rfiaBHbIN

cepus

To, 4YTO Bbl BbIOpPAIM MMEHHO 3TOT y4ebHMK, MoXKa-
nyii, ropa3go 6onee 3HaYMMO AJ1s Bac, Yem Bbl cebe
npeacTaBnseTe: UCCAef0BaHWsA, NPOBEAEHHbIE B
nocnefHue HeCKOJSIbKO JeT, NMoKasanu, YTo MpaKTu-
Yyecku asia noboro BMAa AEATENIbHOCTU FaBHOE —
BlafleTb HaBblkaMu BepbanbHOM U MEXJIMYHOCTHO
KOMMyHUKauuun. Ecnu Bbl cobupaeTtech caenatb Ka-
pbepy B cchepe 6M3Heca, NPOMBILLIIEHHOCTH, YpPaB-
nexHns, obpaszoBaHusA Wnm NOOKR ApPYroi, KoMMy-
HUKALMOHHbIE HaBblKM OyayT HEOOXOAMMBLIM YCJI0-
BYEM Ballero ycrexa.
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Mpeoncnosue

NMPEAUCITIOBUE

Jlecaroe usganue kuuru «O6maiitecn!> crano g
HaC TTOBOPOTHOH BEXOIi: B HEll MBI TOMBITAJINCE 1aTh HE
TOJIKO KOHIIENITYaTbHOE TIOHUMAHUE TEOPUH KOMMYHU-
KaIlny ¥ COOTBETCTBYIONINX FICCIETOBAHIH, HO U, BKJIIO-
YUB PsiJl BCIIOMOTATENbHBIX MATEPUAJIOB U CCBLIOK, CO-
3/1aTh HEUTO BPO/IE PYKOBOJICTBA, KOTOPOE TTOMOJKET CTY-
JeHTaM Tpanc(HopMUPOBATH IIPOYUTAHHOE B PeATTbHBIE
HABBIKM KOMMYHUKAIIH.

KoMOuHanmst TeopeTuueckix 0CHOB, PaAKTHYECKNX
HABBIKOB M OIIEHOK TTOJTyYeHHBIX 3HAHUH TT03BOJISAT CTY-
nentaM: 1) OCMBICAUTH 0A30BbIe KOHIIENIIUN TEOPUH
KOMMYHUKAI[MHU; 2) TOHATh, KAKUM 06pa3oM 9TH KOH-
LENIUU U TEOPUU CO3/IAI0T OCHOBY HABBIKOB KOMMYHU-
Karuu; 3) obpecTy 1esIbli psA IPaKTHYeCKUX HABBIKOB;
4) MPpUMEHUTH BCe, O YeM OHU Y3HATU Ha 3aHATUSIX, B
peanbHBIX JKU3HEHHDBIX CUTYATUSX, TOBBIIAS TAKIM 00-
pPa3oM CBOI0 KOMMYHUKAIMOHHYIO KOMIIETEHI[UIO BO
BCeX HATIPaBJICHUSAX.

MpeumyLecTBa 3TON KHUIN

B sToM m3manuu Mbl, Kak W paHblie, aKIeHTUPYyeM
BHUMaHNE Ha 3JIeMEHTaX KOMMYHUKAIFIOHHOH KoMIIe-
TEHINH, oOpalasch Kak K 00y4aionmmMcst CTyIeHTaM,
TaK U K MPEIojaBaTe/isiM, OPTaHU3YIONUM 00ydeHue.
Harra ocHOBHAsT 3a/1a4a 3aKJII0YAETCST B TOM, YTOOBI OJ1-
HOBPEMEHHO OBbITh B Kypce HOBEHIUX MCCIeN0BaHUN B
06/1aCTH KOMMYHUKAIIUU ¥ B TO K€ BPEMsI 1aTh THOKOE
U TIOCJIEZIOBATENBHOE TIPECTABJIEHUE TPEAMETHOI 061a-
CTH, YTO OYCHB BAJKHO JIJIT PA3BUTHS TIPAKTHYECKUX Ha-
BBIKOB CTY/IEHTOB.

Taxum 06pasoM, 9T0 U3JaHNE TPOIOJIKAET OCTABATh-
sl «HAJIEKHOI MOZIENIbI0 00y YeH sI» — TaK OXapaKTepu-
30BaJId ATY KHUTY YUTATEH HPEAbIAYINX U3AAHUN.
Harmra Mmoiesib BKITIOYAET 1IECTh MHTETPUPOBAHHBIX CTY-
TeHe:

1. TeopeTHyeckoe MOHUMAaHHE OCHOB KOMMYHUKa-
I[UH, TIO3BOJISIONICE 3aM0KUTh (DYHAAMEHT CHEeIab-
HBIX HABBIKOB.

2. IlpuMepsl, IPeIOCTABIIAIONINE CTYACHTAM BO3MOJXK-
HOCTD OTIEHUTD 3((PEKTUBHOCTD MCIIOTH30BAHUS HABBI-
KOB.

3. Illary, cBsA3aHHBIC C Peaan3anyeil HaBLIKOB.

4. IIpakTHyYeCKOe 1CII0JIb30BaHNE HABBIKOB.

5. Onenka cebs, B X0/ie KOTOPO#t CTYIEHTHI (HhOpMY-
JIMPYIOT KOHKPETHBIE T1eJIM, YTO 1oMoraeT um addex-
THUBHEE OBJIA/IEBATD KJII0UYEBBIMU HABBIKAMU.

6. 0630p.

[TpencraBisisi 3Ty MOJEJb, MBI CTAPAIUCH U3JIATATH
MaTepuas 4YeTKO M JJAKOHWUYHO, MCIIOIb3ysl SpKUe MpH-
MEepBI M YKa3aHUSA A7 TPAKTHYECKNX 3aHATHN.

HoBoe B aTomMm usgaHunm

Mul ¢ pajocThIO IPEICTABIIAEM BaM JeCATOe, KOHIIETI-
TYaJIbHO U TEXHOJIOTUYECKH YCOBEPIIEHCTBOBAHHOE 13-
JlaHue, TO/ITOTOBJIEHHOE BO B3aNMO/IEHICTBIH C TIpodec-
COPCKO-TIPEIOIABATECKIM COCTABOM y4eOHbIX 3aBe/ie-
HUHM Bcell cTpaHbl M omNupalolleecs Ha TPOYHBIN
dbyHIaMEHT 00yUaIoTIe MOIETH.

JLstst TOro YTOOBI HTON KHUTOIT OBLIO YI0OHO MOJIB30-
BaThCA TeM, KTO 3HAKOM C TIPEALIIYIINMI U3TaHUAMH,
MHOTHE TJIaBbl, pyOPUKH, KJIKOUEBbIe BCTABKU — BPOJIE
«CoBeplrieHCTBOBAaHNE HABBIKOB» — OCTAJINCH TIPEKHI-
M. OTMeTHM OCHOBHBIE M3MEHEHUS, Kacalouuecs co-
JIePKaHs KHUTH, 8 TAKsKe HOBBIE JIOTIOJTHEHNST 1 OCOOEH-
HOCTHU 9TOTO U3/IaHNUS.

Ha mpotsskenun Bcero TekcTa KHUTH MHOTOYHCJICH-
HbIE TIPUMEPBI TOTO, KAK TEXHOJIOTHH T€M HJIM WHBIM 00-
Pa3oM BIUSAIOT HA KOMMYHHUKAIUIO U I3MEHSIOT ee, 0T
YepKUBAIOT, YTO VIHTEepHET 1 MHTePaKTUBHBIC TEXHOIO-
FUU COKPAIAIOT AUCTAHIIUIO MEXKAY Pas3TudHbIMU
JIIOZIBMY U PA3JTUIHBIMU KYJIBTYPaMIL.

B kask10ii r1aBe BBl HalizieTe HOBbIE U TIepepaboTan-
HbIe MaTEePUATIBI:

I'maBa 1 «IlepcmeKTHBBI KOMMYHUKAITH> COEPSKUT
OCHOBHOMH pas/ies 0 3JIeKTPOHHON KOMMYHUKAIINNA —
«Kommynmkanmonnoe okpyskenue». [TomnocTsio mepe-
paboTaH pasjesi 110 dTUYECKUM [pobieMaM, a pasjel
«IIpuHIUITBI KOMMYHUKAIUN» BKJIIOYAET HOBBIN mapa-
rpad «KoMMyHuKaImm B paMKax KyJabTypbl». Marepu-
aJl TUX PaA3ZEeJIOB JaeT OCHOBAHWUS JIJIsl BKJIIOYEHUS Pyo-
puku «PazimuyHble MHEHUS» U ITPUBOJMMON B KOHIIE
raaB py6pukn «Bompoc aTukm».

I'maBa 5 (panee riaBa 7) «[oBopuM» IepemMeliieHa B
Hayaso yacth 11, Tak Kak Gecelbl sIBISIIOTCS TJIAaBHBIM
CPEICTBOM MEKINIHOCTHOTO 001eHnst. [aBa comepsRuT
HOBBIT pasmen « HaBbiku ahhekTHBHOTO 0OTIEHNS C TTO-
MOTITBIO 3JIEKTPOHHBIX CPEICTB>.

I'maBa 8 «KommyHnmKaIms u B3anMOOTHOIIEHUS» CO-
JIEPKUT HOBBIN paszfiest «PoJb aJIeKTpOHHOM KOMMYHU-
KAl B TIOCTPOCHUH B3aNMOOTHOIIEHUIT», TIOCBAIIEH-
HBIII BOIIPOCAM B3aMMOOTHOIIEHU, BO3HUKAIOMMNX B
MpOoIecce UCIIOIb30BAHUS 3JIEKTPOHHBIX TOCPEIHUKOB,
M paccMaTpUBaIoONnil Takske 060POTHYIO CTOPOHY TAKUX
B3aMOOTHOIIIEHUT.

ImaBa 9 «MHTepBbhIOMpPOBaHKME> BKJIIOYAET HOBBIN
pases o pesoMe B PeKIME «OHJAH».

I'nmaBa 10 «YgacTtue B rpynmoBoil KOMMYHUKAITUN»
MTOJTHOCTBIO TIEPENUCAHA U TElePh BKJIIOYAET MaTePHa
0 XapakTepucThkax 3(heKTUBHOCTH paboThI TPYIII,
dTanax Pa3BUTHUS TPYII U FPYIIIOBOM PELIEHUHU ITPO-
6J1eM.

I'maBa 11 «Posb useHOB rpyIIIBI U INAEPCTBO> TaK-
JKe TTOTHOCTBIO TIepeliicana U Terepb BKII0YaeT HOBbIE
pasjiesibl: O POJIM OT/EJIbHBIX YJIEHOB IPYIbI, 06 OT-
BETCTBEHHOCTH YJICHOB TPYTIIBI, O JIUIEPCTBE, O TPYI-
nax ¢ juzgepom u 06 ouenke ahGekTuBHOCTU PAdOTHI
TPYIIIIBL.

I'masa 13 «IIpoBomnM mccseoBannes» 3TO KAOUEBAS
riaBa yactu «ITy6iuvHoe BbICTYIIEHUE>, OCHOBHOI Ya-
CTHU KHUTHU. B 2Ty ry1aBy BXOIUT BCTYNUTETBHBIN Pa3/et
«I'me mexaTp: TpaUIIMOHHBIE W 3JIEKTPOHHBIE UCTOYHI-
ku undopmaiuu». Pasiesn GbUI OJHOCTHIO Hepepabo-
TaH, IS TOTO YTOOBI MOYEPKHYTH HEOOXOIUMOCTH HC-
TOJTb30BAHIST TIPH TTPOBEIEHNH UCCITEOBAaHNH OMOIMOTER
U 9JIEKTPOHHBIX 6a3 Hanubix MnTeprera. MHOroYncICH-
HbI€ TIPUMEPBI TTOMOTAIOT TIEPEKUHYTh MOCT MEK/Y T€O-
pueil 1 IPaKTUKOM.

[nasa 14 «Opranuzyem» cofepKuT nepepaboTaHHyIo
BEPCUIO 0OCYKAEHUS: KaK BbIACJIUTh OCHOBHYIO YacTh
BBICTYTIJICHUS.
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I'masa 15 «BepbanbHast 1 BU3yasbHast aanTalusi>
BKJIIOYAET repepaboTaH bl pasjiesl 0 BU3yaJabHOMU ajal-
TAlUU C JeTAJbHBIM OOCYKIAEHUEM KOMIbIOTEPHDIX
BCIIOMOTATEJIbHBIX CPEJICTB.

['naBa 16 «IIpakTukyemcs B IponsHeCEeHUN pedeii»
COlepRUT MepepaboTaHHbIil pases Mo MoArOTOBKE
KOHCIIEKTa BBICTYIIJIEHNST M HOBBIE TIPUMEPBI BBICTYTLIIe-
HUI.

Inasa 17 «MndopmaTuBHOE BRICTYILIEHHE> U TJIA-
Ba 18 «YbennTebHOE BBICTYILIEHNE> COIEPKAT HOBBIE
MIPUMEPLI BEICTYIITICHUH.

HoBblie npunoxeHus u pyopukmn

Jlecsitoe u3janue COJAEPIKUT HOBBIE BCTPOEHHbBIE B
TEKCT PyOPUKH:

e Obwaimecy! 3aMeTKN Ha TOJSIX O TEXHOJIOTHAX
00€ecIeunBaioT MOJE3HBIMU COBETAMHU 110 MCIIOJIb30Ba-
Huio MHTepHeT-PecypcoB, a TakyKe MPaKTUIECKONW WH-
(bopmarueit u reTaIbHBIM PACCMOTPEHUEM PsI/la TEXHO-
JIOTUH, BJAUSIONUX HA KOMMYHUKAIUIO, — OT KOMIIbIO-
TEPHOTO TIPOTPAMMHOTO O0ECTIEUYEHUST 10 COTOBBIX
TeseporHoB. MHOTHE CeTMEHTBI BKJTIOYAIOT BOTIPOCH U
YIPaKHEHUsI, KOTOPbIE «BBIBOJASIT> CTYJIEHTOB Ha Pa3-
JnuHble nHbopMaIoHHbie Web-pecypebl 1 TeM caMbIM
PACIIUPSIIOT ayANTOPHIO 0 MPOCTpaHcTBa BeeMupHO
CeTH.

e [loccapuil B TeKCTe ¥ B KOHIE KHUTH MTO3BOJISIET
CTyleHTaM OBICTPO HATH HYKHYIO CCHLIKY HJIH OTpe-
JIeJICHUST KTIOYE€BBIX TEPMUHOB.

lMepepaboTaHHbie pyopukn

o Uccnedosanus yuenvix. Ilox aToil pyOpUKOIL comep-
SKUTCST OTIMCaHne paboT AEeBSTH BBIIAOIINXCSA YUCHBIX.
JlBamiaTh MPOIEHTOB BCTABOK OOHOBJIEHO, MaTEPUAT
6asupyercst Ha MHTEPBBIO C YUEHBIMU, BKJIIOUAET OIICa-
HIe POt UX PabOTHl 1 MOTHBAIIHH MCCTEIOBAHIT
COOTBETCTBYIOMIUX MPEAMETHBIX 06J1acTell. 3aTteM mpu-
BOJINTCS KPaTKOe 3aKTI0OUeHHE O pe3yabraTax 1 IpruMe-
HsIEMbIX METOJIaX MCCJICOBAHUS. DTOT MAaTEPUAJI TOMO-
JKeT CTYJeHTaM CTapIINX KYyPCOB JIydIlle TIOHATD, KaK
MIPOTEKAET TIPOIIECC MCCAEOBAHUS U TIOCTPOEHUS TEO-
pun, U BKpaTile 03HAKOMUT UX C YIYCHBIMHU, OKa3aBIIH-
MU HarOOJIbIIIee BIIMSIHIE HA PA3BUTHE TEOPUN MEIKITY-
HOCTHOTO OGIIEHMSI.

e Pasiuunvie zonoca. dra pyOpUKa MOSABIAETCS 11O
XOIy M3JI0’KEHUS MaTepraja 1 IPeiCTaBasgeT MHCHIE T
OTIBIT JIIOJICI PA3JIMYHOTO TIPOUCXOKIACHUS U KYJIBTYPBI
IO BOTIPOCAM, CBSI3AHHBIM C COZIEpKaHMeM KasK/0M TJia-
Bbl, YTO [IOMOTAET CTY/IEHTAM IIOHSTh, KAK KyJbTyPHbIE
ACTIEKTHI BJAWSIOT Ha 00TeHne. B atom n3mannm mare-
puas BcTaBok o6nosIeH Ha 30 %.

* Passumue agppexmuenvix nagvixos. TeKCTHI TOA Ta-
KOii pyOpHKOIi comepskaT olpe/iesieHe HaBbIKa, KPaTKoe
OTIICaHNe eTo MCIOTb30BaHNS, CTYTIEHN eT0 aKTHBAIINN

€ WITIOCTPUPYIOMNUME TTPUMepaMi. YI00Has cxeMa B
Havasie KHUTH COJEPKUT 0030 BCETO MaTepuaa pyopu-
ku Cosepuiencmeosanue nagoikog. Urodbl jierye ObLIO
OPUEHTUPOBATHCS, MATEPUAT B CXeMe CIPYTIITHPOBAH IO
KaTeTOPHIM.

e Ilodymaiime 06 amom. B ynpaskHeHUX, cOpepKa-
IIAXCST TIO/L 9TOW PYOPUKOI, CTyIeHTaM TPeIaraeTcst
00BSCHUTD WX MOTHBBI, TIOBEIEHIE 1 TIEHHOCTH ¥ CPaB-
HUTb UX C APYTUMU MHEHUSIMU.

* Habmodaii u pasmouunsii: pabouas mempado. Cry-
JIEHTaM TIPeJITTaTaeTCsT MOHAOIIONATh 32 KaKUM-JTHO0 CO-
OBITHEM WJIH PAZOM COOBITUH, UMEIONIMX OTHOLIEHUE K
M3y4aeMbIM KOHIIEMIIUSIM. 3aTeM, UCTIOIb3YsI TEOPUU U
KOHIIETITIH TJIaBbI, TPOAHAIN3NPOBATD TIPOVCXOIATIICE.
Jl7ist 9THX Tiesiell mpeiaraeTcst HauaTh BecTr «Pabouyio
TETPA/b>.

* IIposepvme c6010 KOMNemeHmHoCms. YIPaKHEHUS
Ha MPaKTUYEeCKOe ITPUMEHEHIEe HAaBLIKOB.

o Camoananus. dra pyOpUKa Pa3MEIAeTCs B KOHIE
Kak10il yacTu. B cOOTBETCTBUM C OTKPBITUSIMU, C/LeJIaH-
HBIMU B 3aCJIY’KMBAIOIINX BHUMAHUS UCCIENIOBAHUSX,
CTyZAI€HTaM TIpejiTaraeTcs chopMyInpOBaTh KOHKPETHBIE
I[eJTA ¥ HATIFCATD TIJIAHBI IT0 CAMOYCOBEPIIICHCTBOBAHIIO.

* Kax 6vL nocmynuau evt? Bonpoc smuxu. B aroii py6-
PUIKE aKIEHTUPYETCsI BHUMaHHe Ha STHYECKUX MpobJie-
Mmax. CTyzienTaM npesyaraeTcss KpUTHUECKN OCMBICTUTD
PSL ATUYECKUX JUJTIEMM, BCTAKOIINX TIePe 0OMAr0NUMMU-
cs1. Marepnasn raBbl 1 stBiistetcst 6a30BBIM 71T BHIOOpa
kputepues orenku. Ho B kaxxgoM ciaydae gunemma $o-
KyCUPYETCsl Ha BOIIPOCAX, MOJHSTHIX B JAHHOU TJIaBe.

BbipakeHue 6narogapHocTv

Ecit 61 He TIOMOIIb MHOTHUX JIFOJIEH, ECATOE M3/1a-
Hue HUKoraa He 6b110 66 3aBepieno. Mamunnn peren-
3EHTOB, OKa3aBHINX HAMOOJIBIIYIO TTOMOIIIb, TPUBEAEHDI
Ha BHYTpPEHHE cTopoHe 06J0KKN KHUTH. VIX njen, uc-
KpPEHHUE 1 GECITPUCTPACTHDIE TIPEJIOKEHUS 110 YITydliie-
HUIO KHUTU ObLin GeclieHHbl. MHoOrue u3 aTux Jiojei
SIBJISTIOTCST TIPEJIAaHHBIMHU CTOPOHHUKaM¥ KHUTH. MBI 61a-
TOZIAPHBI UM 32 OKA3aHHYIO TIOITIEPIKKY.

Mbi BeIpasKaeM IPU3HATENIbHOCTh KOMAH/IEe U3/1aTeb-
crBa Wadsworth/Thomson Learning — aro leunp Kasa-
HO, OTBeTCTBEHHBIN peakTop, Ctaticu [Typsuanc, rinas-
HBIII MEHE/KEP MAapPKETUHTOBOTO OT/Iea, /skaneTT Yaii-
3MaH, MeHe/Kep TeXHOJOTHIeCKOTO mpoekTa, Katu
JlunGepr, crapuiuii MeHeaxkep npoekra, Hukoib
[xxopk, accuctent pegakropa, Mes Asyca, TOMONTHUK
0 PelaKIIMOHHBIM BorrpocaM, Huna Yannpa, accucrent
MapKeTUHTOBOTO oT/esa. CBOIO MOIJEPKKY W OTBIT
NPEIJIOKUIN U PYrue COTPYAHUKHU U3MATETbCTBA
Wadsworth: CtueH Paruim, 1upekTop TBOPYECKOTO OT-
nena, Jlunga W, koopauHaTop peKJIaMHOTO OT/eJa,
Kumrapk bakcrep, uzgarens. Cecusb [IxxoitHep 13 KomIa-
Hun The Cooper Company KypupoBaja BBITYCK 9TOi
KHUTH.



YaCTb

OcHOBbI KOMMYHUKaL UK

XoTs 0o6UeHe MOXKET MPOUCXOAUTb B CaMbIX Pa3fiMYHbIX YCIOBUAX, OCHOBHbIE MPUH-
LWMbl U HABBIKM BOCNPUATUA, BepbanbHOi 1 HeBepbasbHOM KOMMYHMKaLWU 04MHAKO-
Bbl BO BCEX C/ly4anx. ITa 4acTb, COCTOALLAA U3 YeTbipex rnas, 3aKIagbiBaeT NpoYHbIi
(byHAAMEHT A1 Pa3BUTUS HABLIKOB MEXIIMYHOCTHON KOMMYHMKaLMW, TPYNnoOBO/ KOM-
MYHUKaLMN 1 NYGANYHBLIX BbICTYMIEHUI.

Yactb 1. OCHOBbl KOMMYHMUKaL UMK
[naBa 1. NepcnexktmBa KOMMyHUKaLLUN
lnaBa 2. BocnpusaTtne ceba n gpyrux
lnaBa 3. BepbanbHaa KOMMyHMKaLMA
lnaBa 4. Hesepb6anbHaa KOMMYHMKaLMA



[J1aBd

[lepcnekTBa KOMMYHUKaLUU

Lenu:
|_|p0‘-II/ITaB 3Ty rnasy, Bbl CMOXeETEe OTBETUTb Ha cdeaytoune Bonpochl:

YTo Takoe KOMMyHMKaumaA?

Moyemy TaK BaXKHa dPEHEKTUBHOCTb KOMMYHUKALLUN?

Kak npoucxoamT npouecc KOMMyHUKaumm?

KaKoBbl (hyHKLMM KOMMYHUKaLMKN?

Kak meHAIOTCA yCNoBMA KOMMYHUKaLWK?

[Moyemy y4acTHUK KOMMYHUKALMOHHOIO npouecca A0/MKEH YyYUThIBATb
KynbTypHOEe MHOroob6pasme?

KaKkune oCHOBHble 3TUYECKME BOMPOCHI BCTAOT Nepej, yHacTHUKaMU KOM-
MYHVKaLMOHHOIO npouecca?

KakoBbl wecTb 6a30BbIX MPUHLMNOB KOMMYHMUKALMMN?

Kak n3meputb KOMMYHUKALMOHHYIO KOMMNETEHTHOCTb?

KaK yny4inte KOMMYHUKALLMOHHbIE HAaBbIKN?

KaK yny4inte KOMMYHUKALLMOHHbIE HaBbIKN?

Xopowo noaymas, crneumasbHas KOMUCCWMA MpULLA K BbIBOAY, YTO OCTasoCh BCErO
yeTblpe MOAXOAAWMX KaHAMAATA Ha AOKHOCTb. «Ha BGymare oHM BCe KaxKyTCs MOAXO-
AAwUMY, — cka3an KapcoH, — HO, Mpu3Halocb, MeHs BMeYatTniuao To, Kak nojana
cebsa Kopu brekcoH. OHa He TOSIbKO XOPOLLO MpeAcTaBiser cebe nepcnexTuBbl Halleil
UpMbl Ha GAKaMLMe MATb JIET, HO M TOYHO, KOHKPETHO VX M3naraeT. A NpocTo yBepeH,
YTO OHa Ha MPaBUSILHOM MyTU. fl TONIOCYIO 33 Heex.
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Yactb 1 * OCHOBbI KOMMYHMKALMM

To, 4TO BBI BRIOPATN MMEHHO 3TOT KYPC, TOKATYIT, TO-
pasno BasKHee JJIST BaC, 9€M BbI cebe TTPeICTaBIISAIIH, KO-
Ir/1a JIeJIasid 9TOT BHIOOP (MM MOAYMHSINCH TPeGOBAHU-
sIM), BeZIb 3(DHEKTUBHOCT KOMMYHHUKAIIMH YPE3BBIYAITHO
Ba)kHa B JT0060# cepe xusnn. Hampumep, ncemenosa-
HUs, IPOBE/ICHHbBIE B TIOCTEIHUE HECKOJIBKO JIET, TOKa-
3aJIH, YTO TIPAKTHYECKU JJIsT JTI0O0TO BHU/IA eI TEThHOC-
TH TJIABHOE 1IPY [IpreMe Ha paboTy — BJaIeTh HaBbIKa-
MU BepOAJbHON M MEKJIUIHOCTHON KOMMYHUKAIMK
(Goleman, 1998, p.12—13). Eciu Bbl cobupaerech cie-
Jath Kapbepy B cdepe Gusneca, POMBIILICHHOCTH, YIi-
paBJieHus1, 06pasoBaHUsI KM JII0O0# IPyroif, KOMMYHU-
KalMOHHbBIE HABBIKN OYAyT HEOOXOIUMBIM YCIOBUEM
BaIIlero ycrexa.

B aT0ii riiaBe Mbl OGBSICHUM, YTO TAKOE KOMMYHIKA-
IIMOHHDBIH MTPOIECC, PACCMOTPUM POJIb KOMMYHUKAIIUH B
MOBCEHEBHON KU3HK, 00CYIUM OCHOBHBIE TIPHHIUIII
KOMMYHUKAITHUH ¥ CIIOCOOBI MOBBIIEHNST KOMMYHUKAIIN-
OHHOM KOMITETEHTHOCTH.

NMPOLUECC KOMMYHUKALUA

KoMmMyHMKaIMs — 9TO HPOIIECC CO3/AHMS 1 Mepejia-
Y¥ 3HAYMMBIX COOOmeHnii B HehopManbHOii Gecere,
IPYIIIOBOM B3aUMOJEHCTBIM MU yOJIUYHOM BBICTYII-
JICHUN. BTOT IIpo1ecc BKRJIIOYaAET B ce691 Y4aCTHUKOB,
KOHTEKCT, COOOIEHNs, KaHAJIbI, IPUCYTCTBHIE U OTCYT-
CTBHE IIYMOB U OGPATHYIO CBA3b.

Kommynuxauus — npouyecc cosdanus u nepe-
dauu snauumvlx cooduenuil 6 Hegopmaiviou be-
cede, 2pynnosom 63auMoOelicmaeun uiu nyoauUUHOM
BbICMYNICHUU.

Yuacmnuxu — n100u, yuacmsyrougue 8 npoyec-
ce KOMMYHUKAUUY 8 POJIUL OMNPasUmeneil u nouy-
uamenet coooueHuil.

Konmerxcm — ¢usuueckoe, coyuanvroe, ucmo-
puuecKoe, NCUX0I0ZUUecKoe U KYJaomypHoe oKpy-
Jacenue, 8 KOmMopoM npoxoouUm npoyecc KoMMyHU-
KAyuu.

Duzuueckuii KOHmMeKCM — MeCmMonoLoNceHUe,
ycaosus oxpydacaiouell cpedvt (memnepamypa,
oceewenue, yposens wyma), pusuueckoe paccmo-
SAHUE MENCOY YUACTHUKAMU U BDEMSL CYMOK.

Coyuanviotii KoHmexcm— nasnavenue coovl-
musi, a maxace yorce Cyuecmeyouue 63aumMoomHo-
weHust Mexcoy YuacmuuKamu.

Hcmopuueckuii konmexcm — cesisu, chopmu-
DOBABIUUCCS MENCOY YUACTHUKAMU 8 NPEObLOYUUX
KOMMYHUKAYUOHHBIX SNU300aX U BAUSIOUWUE HA
noHUMAHUE 8 MEKYWell CUMY AU

Hcuxonoeuneckuii konmexcm — nacmpoenust
U UY6cmea, Komopvle Kancovill u3 cobeceonuros
npusrocum 6 oowenue.

Kyavmypnoiii konmexcm — yobencoenus, uer-
HOCTUL, OMHOWEHUS, COUUATLHAS UCPAPXUSL, PN
2Ust, PO ZPYNN U NOHATNUE O BPEMENIL.

YyacTHuku

Y4yacTHUKN — 9TO JIIO/IN, YYACTBYIOINE B IIpoliecce
KOMMYHUKAIIUK U UCHOJHSIONINE POJIU OTIIPABUTENIEN 1
nosydateseit coobmiennii. Kak oTmpaButenn, yaacTHu-
K1t QOPMUPYIOT COOOIIEHIST U CTPEMSITCS TTepenaTh UxX
MOCPE/ICTBOM BepOATIbHBIX CUMBOJIOB U HEBEPOAIBHOTO
nosenennst. Kak momywatesi, oHr 06pabaThIBaioOT MOJTY-
JaeMbIe COOOIIEHNST U TOBEIEHUECKNE CUTHAJIBI U Peari-
PYIOT Ha HUX.

KoHTekcT

Konreker — aT0 husmueckoe, conuaibHOe, HCTOPH-
4eCKOe, ICUXOJIOTHYECKOE U KYJIBbTYPHOE OKPY’KEHHE,
B KOTOPOM TIPOXO/IHT TTPOIECC KOMMYHHUKAIINH.

Dusunyeckunii KOHTEKCT

Dusnyeckuiit KOHTEKCT KOMMYHUKAITHOHHOTO COOBI-
THS BKJIIOYAET €T0 MECTOIIOJIOKEHNUE, YCIOBUA OKPYsKa-
omeil cpeabl (TeMiepaTtypy, OocBellleHUe, YPOBEHb
myma), husnvecKoe pacCTOSTHIE MEKLY YIACTHUKAMU 1
BpeMs cyToK. Kak/piit 13 aTIX (pakTOPOB MOKET MOBJIH-
STh Ha KoMMyHuKanuo. Hanpumep, 6oce cuput 3a cro-
JIOM B CBOEM KaOMHETE ¥ TOBOPHT CO CBOUMU MO HEH-
HBIMH — 9TO OJINH KOHTEKCT, UK 0OCC PA3TOBAPUBAET C
TEeMHU JKe JIIOJIbMU 32 KPYTJIBIM CTOJIOM B KOH(EepeHII-
3ajie — 9TO JIPYTOil KOHTEKCT.

CounasnbHbIi KOHTEKCT

CouuanbHblii KOHTEKCT BKJOYaeT B ce0s 1eb
KOMMYHHUKAINN 1 yKe CYIeCTBYIOIe B3aNMOOTHO-
IMIeHUsT MeXIYy ydyacTHUKaMu. To, B Kakoil cUTyaluu
MPOUCXOMNUT KOMMYHUKAIIMOHHOE COOBITHE — 3a ce-
MelHBIM 00e/10M, Ha 0(MUIHATBHOI IlepeMoHnu Opa-
KOCOYeTaHMs, Ha /IeJI0BOI BCTpede UK Ke Cpeu uje-
HOB CeMbH, IPy3eil, 3HAKOMBIX, COCJIYKUBIIEB, HE3HA-
KOMBIX, — BJIUSIET HA COJEPKaHMe COOOIIEHMIT 1 Ha TO,
Kak 9T coobIieHmst GOPMUPYIOTCSI, TIEPEAAIOTCSI, T10-
HUMaloTcA. Tak, 01 M0-pasHoOMy pa3rOBapUBaIoOT C
pebeHKoM 3a 06eeHHbIM CTOJOM U C KJIMEHTOM Ha
pabore.

UcTopunyeckunii KOHTEKCT

Hcropuyeckuili KOHTEKCT BKJIOYaeT B cebs CBsi3u,
chopMUpOBaBIINECS MEKLY YYACTHUKAMU B ITPE/IbILY-
MNUX KOMMYHHMKAI[MOHHBIX 3MN30/aX ¥ BJIMIONNE HA
MOHUMaHue B TeKyIel cutyarun. Harmpumep, ognax /bt
yrpom Yen ropopur Ilen6u, 4o on 3a6epet MPOeKT OT-
9eTa, KOTOPbIA OHU OCTaBHJIN 0OCCY /JISI TIPOYTEHNSI.
[en6u, BX0AS B oduc mocae obena, Buaut Yemna u ro-
BopHT: «3abpai?» [[pyroii yesoBek, ycibiias aTy Gece-
Iy, TIOHATHS He OyIeT IMeTb, YTO UMEHHO IOJKHBI ObLIN
B34Tb. A Uen orBeuaet: «On Ha MoeM croses. [lenbu u
Yes HOHSAIM APYT APYra, TaK KaK FOBOPUJIK 00 3TOM
pambiire.
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Kakum 66110 661 00LIeHMe aTuxX I0Aev, ec/in Obl OHW Cu-
[env 3a OAHVIM CTOJIOM B MALLEpNIN?

Mcuxonorn4yecknii KOHTEKCT

IIcuxosornyeckuii KOHTEKCT BKJIOYaeT B cebsi Ha-
CTPOEHMSI ¥ YyBCTBA, KOTOPbIE KAKABIN U3 cobecenn-
KOB npuBHOCcUT B obienue. [peanonoxum, y Kopun
cTpecc, eil Ha/lo 3aKOHYUTD OTYET K 3aBTPAlTHEMY yTPY.
A ee My’X B IIyTKY COBETYeT eif HONTH Ha KypChl Malllu-
nonmcn. Tyt Kopnn MoxkeT oTpearnpoBaTh THEBHOH TH-
pazioii, XoTst 06b1aHO oHa o6poayurHa. [Touemy? TToro-
MY 4YTO YPOBEHbB €€ CTpecca CO3/aeT MCUXOJOTMYeCKIH
KOHTEKCT, B KOTOPOM OHa CJIBIIINT COOOIIEHNE, HO BOC-
IIPUHNUMAET ero MHave.

KynbTypHbIVi KOHTEKCT

KyabrypHbliil KOHTEKCT BKITIOUAET B ceOst yOeKIeH s,
IIEHHOCTH, OTHOIICHUS, COINAIBHYIO0 HePapXUIo, PeJu-
TUI0, POJIM TPYII U MOHSATHE BpeMeHU (Samovar &
Porter, 2000). B CIITA noMuHUpPYIOTIE 9THUIECKOI
KyJIBTYPOIi IBJISIETCS €BPO-aMepuKaHckast. MHorne «Ge-
JIbI€» aMEPUKAHIIBI HEe CYMTAIOT CceOs «dTHUIECKOM»
TPyTIION, HO, Kak ykasbiBaeT Cons Huero (Nieto, 2000),
«MBI BC€ TIPUHAIJIESKIM K KaKOI-1100 9THUYECKOU IPyIi-
1e, ¥ HEBasKHO, UACHTU(DUIIMPYEM JIK MbI ceOst KaK-J1160
uiu Her». TIoCKOJIbKY y Hac 1peobJiagaeT eBpo-aMepu-
KaHCKWIA 9THUYECKUI KYJIBTYPHBINA KOHTEKCT, TO 00TIei
MOCBLITKO TIPU B3aMMOJIEMCTBUY SIBJISIETCS TIPEIIOJNO-
JKEHNe, YTO YUACTHUKHU PA3ESIOT YOeKIEHNU, eHHO-

CTU 1 HOPMBI, CBOWCTBEHHBIE 9TOM Tpynie aMepuKaHIIeB.
Ho CIIIA — ctpana UMMUTPAHTOB, ee HaceJeHue TPe/l-
CTaBJISIET BCe KyJIBTypHOE MHOTOOOpasue. B pesyibrare
CYIIECTBYET MHOXKECTBO PA3HBIX KYJIBTYPHBIX KOHTEK-
CTOB, ¥ BCE OHU BJUSIOT HA KOMMYHUKAIIHIO.

CooOLeHud

Coobuwenue — coueraHvie 3HAYCHNUST, CAMBO-
JIOB, KOJAMPOBAHUSI-IEKOIUPOBAHUS U (HOPMBI
WM croco6a OpraHu3aInm.

3nauenue — oco3HaHWe BAMU MbICJEH U
YYBCTB.

Cume0bL — CJIOBA, 3BYKHU U JIEHCTBUS, BbIPA-
JKaloIe KOHKPETHOE CoJiepKaHue 3HAUCHUSI.

Koouposanue — npoiecc Tparchopmannm
ujiet 1 YyBCTB B CJIOBA, 3BYKU U JIeHCTBUSI.

Hexoouposanue — nipoiiecc 0OpaTHOI TpamHc-
dhopmanmmu coobIeHiT B MIeN U YYBCTBA.

Kanan — mapmipyT coobIIeHNsT U CpencTBa
€ro nepexavu.

Hlym — m060# BHENTHWIT, BHYTPEHHUH WK
CEMAHTUYECKU CTUMYJI, BTOPTAIOUIUIICs B TIPO-
necc oOMena nrdopmarmeii.

Buewnue wymvr — nipesiMeThI, 3BYKH U JIPY-
e BO3/EHCTBIS OKPYsKatomeil 06CTaHOBKH, OT-
BJIEKAIOIIIIE BHUMAHUE JIOJIE OT TOT0, YTO TOBO-
PUTCSI UJIH JIeJIAeTCSI.

Buympennue wymvl — MbICIIU U 4yBCTBA, Me-
alo1e KOMMYHUKAIIMOHHOMY TIPOIIECCY.

Cemanmuueckue wymvl — 3HaUEHUE, HETIPEI-
HAMEPEHHO Iepe/laHHOe MOCPEJCTBOM HEKOTO-
PBIX CUMBOJIOB U MPETISITCTBYIOIIEE TOYHOCTH Jie-
KOJINPOBAHMSL.

Oo6pamnas ceésa3vb — peaxiys Ha COoOIIEeHHeE.

Hpouecc KOMMYHUKAIIMN OCYHIECTBJIACTCA IMOCPE/-
CTBOM IIOCBUJIKHU W ITOJYY€HUA COO6HIeHHI>i, BKJIIO4Yalo-
X B cebs CJIeYIONrE 3JIEMEHTDI: 3HA4YEHME, CUMBOJIBI,
KOJZMPpOBaHME N JIEKOAMPOBaHHUE, (bopMa WJIN OpraHn3a-
.

3HayeHue

3HaueHue — 5TO OCO3HAHUE BAMU MBICJIEH U 9yBCTB.

¥V Bac MOTYT OBITh UEN IO TOBOLY MOATOTOBKH K CJTe-
AYIOIEMY DK3aMEHY, 110 IIOBOLY Kapbepbl, HEOOXO0AUMO-
CTU MOBBINIEHUS WM CHUKEHHUS HAJOTOB; Y BAC MOTYT
OBITh YYBCTBa: PEBHOCTD, THEB, JTI000Bb. OIHAKO 3HAYE-
HIE, CYIIECTBYIONIEE B BAlIeM CO3HAHUM, HE MOJKET Ka-
KMM-TO BOJNIEOHBIM 06Pa3oM ITepefaBaThCsA BAlIUM
cobeceTHUKAM.

CumBosbi

Yrobbl nepearh 3HaveHune, Bbl hopMupyere cood-
IIEHWST, COCTOSIIINE U3 BepOATbHBIX ¥ HEBEPOATbHBIX
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cMBOJIOB. CHMBOJIBI — 9TO CJIOBA, 3BYKH U JIEHCTBHSI,
[PEICTABJISION[IE KOHKPETHOE COJIepKaHNe 3HAUECHHSL.
Korza Bbl roBopuTe, BbI BHIOUPAETE CJIOBA, IIEPEIAMOITHE
3HaueHue. B To jke BpeMst BallU CJI0BA COMPOBOKIAIOT-
¢sI BBIpaKEHUEM JINTIA, 3PUTETBHBIM KOHTAKTOM, 5KecTa-
MU ¥ TOHOM TOJIOCA, — 9T HEBePOAIbHbIE KIIOUH TOKE
BJIUSIFOT HA 3HAYEHUE, KOTOPOE U3BJIEKAET CIIYIIATe b U3
UCIIOJIb30BAHHBIX BaMu cUMBOJIOB. Korjia Bbl ciyiiaere,
BbI TAKJKe UCIIOJIb3yeTe U BepOasibHble, 1 HeBepOabHbIE
KJIIOU M, YTOOBI M3BJIEYb CMBIC]T M3 CKA3aHHOTO.

KogunposaHune n gekognpoBaHue

KorauTuBHBII MBICIUTENBbHBIN TTpOTIece Tpancdop-
Maliy Wieil U 49yBCTB B CUMBOJIBI U OPTAHU3AIUSA UX B
hopMy coobIeHrsT Ha3bIBAeTCsT KOAMPOBAHUEM CO00-
menus; oOpaTHBIA Tponece Tparcdopmanun coobie-
HUU B UJIeV U YyBCTBA HA3BIBAETCS JAEKOIHPOBAHHUEM.
OO6BIYHO BBI, HABEPHOE, U HE JYMaeTe O MpoIeccax Ko-
JIUPOBaHUS U fieKoaupoBanus. Ho eciu BbI HCIIBIThIBaE-
Te TPYAHOCTHU B OOIIEHUH, TO HAYMHAeTe 00 9TOM Hecro-
KouThcs. Hanpumep, ecyim BO BpeMst BBICTYIIJIEHUSI BbI
3aMedaeTe YXMbUISIOMUecs: (DU3MOHOMIH, TO MOXKETE
UCIIOJIB30BATh JIPYTON TIPOIECC KOAUPOBAHUSI U TOJO-
GpaTb ApyTHE BBIPasKEHUs, KOTOPbIE JIydlie OyayT rmepe-
JaBaTh 3Hadenue. I aHamornaHo, MpuaeTcs mo3aboTuTh-
Ccs1 0 TIpoIlecce JEKOJAUPOBAHUS, €CIIM B KAKOM-TO TTPE/I-
JIOKEHUH BAM BCTPETUIIOCH HE3HAKOMOE CJIOBO.

Eciin Bepbasibibie u HeBepOAIbHbIE KIIOUN BCTYIAIOT
B KOH(JIMKT, TO TIPOIECC KOAUPOBAHUS YCJIOKHSIETCSI.
Hanpumep, Bai kosiera ropoput: «MeHs oueHb uHTe-
pecyer, Kak Bbl IIPULLIN K TAKOMY PELIEHUIO», [IPU 3TOM
Balll CoOeCeIHUK HAKJIOHSIETCSI BIIEPE/] U 3ANHTEPECOBAH-
HO CMOTPHUT Ha Bac — 9TO OJIHO; HO €CJII OH 3eBaeT U
CMOTPHT B CTOPOHY, TO JIEKOJNPOBAHHOE 3HaUeHnEe Oy-
JIeT COBCEM MHBIM.

dopma nnv opraHn3saumns

Ecim 3nauenue cI0KHOE, TO MOXKET TOTPEOOBATHCS
OPraHU30BaTh €ro 110 PA3ZIeIaM U/ PACTIONIOKNTD B OIIpe-
nesterroM topsizike. Mopma coobiieH st 0cOOEHHO BaXK-
Ha, eCJIM YeJIOBEK TOBOPHT (0/inH) Ge3 IIepepbIBOB B Te-
YeHue OBOJIBHO JIIUTETHHOTO MPOMEXKYTKA BPEMEHH,
KaK 9TO TPOMCXOUT BO BPEMsI MyOJMIHOTO BBICTYILIE-
HUST VU KOT/IA BBl PACCKA3bIBaeTe 0 KaKMX-JIH00 COObI-
THUSIX COCJIYKUBIIAM.

KaHnanbi

Kanan — 510 1 MapmpyT cOOGIEHNS, U CPENCTBA €TI0
nepenaun. CoobLieHnst nepesaloTes 4epe3 CeHCOPHbIE
kanasbl. [Ipu HEMOCPEACTBEHHOM KOHTAKTE MEXIY
JIOABMU MCIIOJNB3YIOTCA ABa OCHOBHBIX KaHaJa: 3BYK
(BepbasibHble CUMBOJIBI) U BUAUMbIE CUTHA/bI (HEBEp-
Gasbuble Kaour). OAHAKO JI0AM MOTYT obIarbes (1
001AI0TCS) MOCPENCTBOM JIIOOOTO M3 MSATU CEHCOPHBIX
KaHa/IOB, MOSTOMY apOMaT JIyXOB MJIN KPENKOe PYKOIIO-
AKaTue MOTYT CTOJIb K€ MHOTO NPUBHECTH B 3Ha4YeHMUE,
KaK BCe yBUIEHHOE 1 yCJIbIIIaHHoe. B 1emoM, yem 60J1b-
IIe KaHaJ0B MCIIOJIb30BAHO I [Iepeaadyn cooOmenus,
TeM OOJIbIIEe BEPOATHOCTD TOTO, YTO KOMMYHUKaIus Oy-
JIeT YCIIEITHOM.

LWym

IlIym — 210 0601 BHENIHUH, BHYTPEHHUN WK Ce-
MaHTUYECKUN Pa3Apa’kuTesb, MEIIAIOMU TTPOIECCY
obMmena nHbopManuei.

BuemHue mrymMsl — 9TO TIpeIMETHI, 3BYKN U JIpyTHe
CTUMYJIBI OKPYJKaIolileil 00CTaHOBKY, OTBJEKAIOI[UE
BHUMaHWeE JIIOZIell OT TOTO, YTO TOBOPUTCS WJIN JleIaeT-
cst. Harmpumep, desoBek aeT ykasaHMs 110 TIOBOJIY pa-
6OTBI C HOBBIM KYXOHHBIM KOMOAIHOM, 2 BaC OTBJIEKAET
PaIro, 1o KOTOPOMY HEPEAAIOT BAIILY JIOOUMYIO ECHIO, —
9TO BHEITHUHN MIYM.

BHyTpeHHME NIyMbl — 9TO MBICJIM U 4yBCTBa, HHTEP-
dbepupyromme ¢ KOMMYHUKAIIMOHHBIM ITponeccom. Ecm
BbI KOrZa-1n00 OTK/IIOYAIUCH OT peur cOOecelHUKa, 110~
IPYKaJMCh B MEYTDI MJIM BCIOMUHAJIM TIPOLILIBIE PA3To-
BOPBI, TO 3TO 1 OBLT BHYTPEHHNHN TITYM.

CeMaHTHYECKHE ITYMbI — 9TO 3HAYEHIE, HEIPeIHA-
MEPEHHO TlepelaHHOe TTOCPEICTBOM HEKOTOPBIX CUMBO-
JIOB 1 TIPENATCTBYIOIIee TOYHOCTH JieKoanpoBanus. Jlo-
[IyCTUM, Balll JIPYT HA3bIBAET COPOKAJIETHIO CEKpeTap-
Ty <«JIEBYTIKA B ouces; BBl HAUMHAETE AYMaTh O TOM,
YTO CHUCXOAUTENbHOE <«IEBYITKa» — HETOAXOIIIINIA
TEPMUH B OTHOIIEHUU COPOKAJIETHEN JKEHIIUHBI, 1 MO-
JKET CJIYUUTBCS TaK, YTO, 33 yMaBIIIICh, HE YCJBIIINATE
OCTaJIbHBIX CJIOB cobecennnka. HeyBakuTeabHOe OTHO-
[IEeHKWE K 9THUUECKUM IPYIIIaM, OpaHHbIE BHIPAKEHUS 1
BYJIbTapHAs PEYb OKA3BIBAIOT TAKOE JKe BO3/CICTBIE.

O6paTHas cBa3b

Oo6parHas cBsI3b — 9T0 peakius Ha coobenue. O6-
paTHasd CBA3b YKa3bIBaeT YeIOBEKY, epeaaBiieMy coob-
1IeHKe, ObLIO JI MOJLYYEHO COOOLIEHNUE, U €CJIM /1A, TO, KaK
OHO OBLIO YCJIBIIIAHO, YBUAEHO, TTOHATO. Ecim BepOaib-
Has WM HeBepOaIbHasl PEaKIisl yKasblBACT OTIIPABUTE-
JIO Ha TO, YTO MOJApPasyMeBaeMoe 3HaYeHUue He ObLIO
YCJIBIIIAHO, TO UHUIUATOP MOXKET IONBITATHCS JAPYTUM
c11ocoboM 3aKOMPOBATE COO0IIEHHUE, 0COOO TTOAUEPKHYB
[PU HTOM CBOE MOHUMAHUE [EPEAABAEMOTO 3HAUECHUSI.
ITO IEPEKOAMPOBAHHOE COOOIIEHHUE TOKE SIBJIETCS 00pat-
HOU CBSA3BIO, TAK KAK OTBEYAELT HA PEAKIIMIO MOJIyYaTelisl.
B J11060M KOMMYHUKAI[MOHHOM TIPOLIECCE — MEKJIMYHOC-
THOM, [TPOMCXO/ISIIEM B MaJIEHbKOI rpyTIIie, IIpu 1y 6/md-
HOM BBICTYIJIEHMU — MBI ITBITAEMCS BBI3BATh MAKCUMAJIb-
HO BO3MOKHYIO B IJAHHOI CUTyal[iu 0OpaTHYIO CBA3b.

Mopenb npouecca

Ha pmuc. 1.2 mpencrapiena cxema KOMMYHUKAITTOHHO-
TO TIpoliecca ¢ ABYMS y9acTHUKaMU. B cosHaHuM y4acTt-
HUKOB IIPE/ICTABIEHbI 3HAYEHUSI, MBICJIU UJIU TT€PEKUBA-
HUsT, KOTOPBIMU OHU COOMPAIOTCST TOMENUTHCS. Bech
JKU3HEHHBIN OTIBIT YYACTHUKOB, BKJIIOYAS TaKW€ CIEIN-
uueckne hakTophl, KaK IEHHOCTH, KYJIBTYPa, OKPYsKe-
HUeE, OMBIT, POJI 3aHATHUH, TT0JI, UHTEPECHI, 3HAHWS 1 OT-
HOIIeHUsI, (HOPMUPYET ITU MBICIU WU TIEPEKUBAHUS.
YT06BI KOHBEPTUPOBATH 3HAUEHKE B COOOTIEHUE, JIFO/IH
06J1eKatoT (KOAMPYIOT) MBICJH 1 YYBCTBA B CJIOBA U JIeHi-
CTBUS M TTOCHITIAIOT WX TTOCPE/ICTBOM TIepPeIaloNInX KaHa-
JIOB — B JIAaHHOM CJiyyae 3TO 3BYK (peub) U BUAMMBIE
curHasb (HeBepOaTbHOE TIOBEIEHTTE).
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ITochLmatonuii KaHax

D

Y4aCTHUKHN

KaHaJ1 00paTHOI

JIEKOZINPOBAHIE

Puc. 1.2. Monens KOMMYHVKALIMOHHOMO MpoLecca C ABYMS y4acTHUKaMU

3HaueHvs, IpeiCTaBIeHHbIE CUMBOJIAMU, B IIPOIECCEe
JEKOINPOBAHNST CHOBA TIPE0OPA3YIOTCST YIACTHUKAMU B
s3HaveHns. IIpormecc mexoanpoBanns MOJHOCTHIO OTIpe-
JIeJISIeTCsI OTIBITOM YYAaCTHUKOB, TO €CTh TeMHU 3Ke (haKTo-
pamu, KoTopble GOPMUPYIOT TTPOTIECC KOINPOBAHNS.

Oxkpy:katoliee Jfojiell TPOCTPAHCTBO U CUTYyaIUs
MPEICTABIAIOT (PUBNIECKUIA, COIMATBHDBIN, TICUXO0JIOTH-
YeCKWIl M KYJBTYPHBI KOHTEKCTHI KOMMYHUKAIUUA B
neiictBun. B xoze B3anMomeicTBr B II000H TOYKE IIPO-
1ecca MOTYT BO3HUKATh BHEIITHUE, BHYTPEHHUE U CeMaH-
THYECKHE NTyMbl, BJUSA Ha BOSMOKHOCTD CO3/IaHUS TTe-
PEeTaHHoro 3HaYEHUS.

Ecan Gecenta 3aTparuBaeT HECKOJBKHUX YYaCTHUKOB,
HAIpuMep B IPYIIIE 110 TIPUHSTUIO PEllleHWi N B CH-
TYaIuy IyOJIUIHOTO BBICTYIUIEHUS, TO BCE DJIEMEHTBI
KOMMYHUKAIIH AeHCTBYIOT OTHOBPEMEHHO 1 TT0-Pa3HoO-
MY TSI K&KIOTO U3 MPUCYTCTBYommX. OXHN y4acTHU-
KU COCPEIOTOYMBAIOTCSI HA COODIIEHIHN BBICTYIIAIOINIETO,
JIpyTHe OTBJIEKATOTCS HA IMIyMBI — BHeIHKe (IITyM KOH-
auiuonepa), Buyrpennue (03a604€HHOCTD JIMYHBIMU
npobieMaMu) WM CeMaHTHYecKue (Peakiiusi Ha BbI-
OpaHHBIe OpaTOPOM cJoBa). Bosee Toro, y xasxmoro
y4aCTHUKA UMeeTCs CBOM YHUKATbHBIN TTOAXOJ K KOM-
MYHUKaIlMOHHOMY B3anmojelictsuio. He canmnmkom nc-
KyCHbIe YYaCTHUKN KOMMYHMKAIIMOHHOTO TIpoliecca He
YUUTBIBAIOT BCe (DAKTOPBI M «CKAuyT BIEPE», COBEP-
HIEHHO He 00palas BHUMAHUS HA TO, HOHUMAIOT JIU X

nim Boob1te cabimat Ju. ONbITHBIE YIaCTHUKN YUUTHI-
BalOT BepOaIbHYI0 U HeBepOaIbHYIO 06PaTHYIO CBSA3D U
U3MEHSIOT CBOU CJIOBA U HeBepOaIbHOE [OBEACHUE 10
TEX 110p, [OKa He YA0CTOBEPSATCS B TOM, YTO CJYIIATE]N
HOHUMAIOT BCE, O YeM MM XOTST CKa3aTh.

HaGniopaii v pasmbilunsii
Pasrosopsbi

BcrnomHuTe ABa Kakux-HMOyab HeAaBHO MMEBLUNX
MECTO pasroBopa, B KOTOPbIX Bbl MPUHMMASIM y4a-
cTue, — yaaudHblii U HeyaauHblii. CpaBHUTE UX.
BoabMuTe pabouyto TeTpanb 1 ONULLNTE KOHTEKCT,
Y4aCTHMKOB, Npasusia, KOTopble ONpeaesnsiamn salle
noeefeHve 1 NoBeagHne Apyrnx y4acTHUKOB, UC-
Nnonb30BaHHbIE A48 Nepefayn aHaveHunn coobLle-
HUS, KaHanbl, HTepdepupyoLme Wymsl, oGpat-
HYIO CBAI3b 1 pe3ynibTaThbl.

KOMMYHUKALUA B HALLEN XKU3HU

KomMmyHUKaIMs BBITTOTHACT TEAbIH paf GyHKIN 1
MPOMCXO/IUT B PA3JIMUHBIX CUTYAIUAX Kak B hopMe He-
[OCPEICTBEHHOTO MPSIMOTO OOIIIEHUSI, TAK U YePe3 AJIEK-
TPOHHBIE CPEICTBA.
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NMPOBEPbLTE CBOKO KOMNETEHTHOCTb

OnpepgesieHue 3/1eMEHTOB
KOMMYHUKaALlMOHHOIo
npoyecca

OmpenennTe KOHTEKCT, y9aCTHU-
KOB, KaHaJIbl, COOOLIeHNUS, IIyMbI 1

00paTHYIO CBSI3b B CJIEAYIONEM B3a-
NMOJIEICTBUM:

Mapus u Jlemben GpOIAT 110 Tap-
Ky ¥ TIOTATUBAIOT 13 Oy THIIOK JIMMO-
Haz. [leMbeH OIyCTOUINI CBOIO Oy-
TBIJIKY, 3aKPbLJI KPBIIIKOH 1 BEIOPO-
CUJI €€ B KYCTBI OKOJIO JIOPOYKKH.
Mapwust ocTaHaBJIMBAaeTCs, IIPU-
CTAJTbHO CMOTPUT Ha /lembena u cep-
JIUTO TOBOPUT: «ITO Ke ThI JieJIaelllb,

He 3Hajla, UTO Thl CIIOCOOEH Ha Ta-
Koe». JleMbeH BCIIBIXUBAET, OTBOUT
rjasa B CTOpoHy n 6opmouet: «I3-
BUHHU, 51 HOJHUMY, I TIPOCTO HE MOy~
Mas». Hanpsizkenne ncuesaer ¢ mna
Mapumn, oHa KUBaeT roJ0BOM, yJIbl-
6aercs u ropoput: « TOJIbKO CMOTPH,
4yTOOBI TAKOTO OOJIBIIE HE OBLIOY.

DYHKLUMN KOMMYHUKaLUN

KoMMyHMKaIMs BBITOJHSET HECKOJIBKO BasKHBIX JIJISI
Hac QYHKITUM.

1. MsI o6mmaemcs, 4T00bI y/IOBIETBOPUTH MOTPED-
HOCTb B 00mienun. Bee moan — conmanbHble CyIecTBa
0 TIPUPOJIE CBOEH, ¥ MBI Tak e OCTPO Hy:KIaeMcs B
JPYTUX JIFOJISIX, KK B TIUIIE, BOJIE U KPbIIIIE HaJl TOJIOBOIL.
JlBa yes0BEKa MOTYT 4acaMu MHJIO GOJITaTh O Hecyle-
CTBEHHBIX MeJOYax, IIPUYEM HU OAMH U3 HUX U HE
BCIIOMHUT II0TOM, O YeM JKe Ijia pedb. Lleab ux pasro-
Bopa OblJIa TAKOBA: YI0BJIETBOPEHIE MOTPEOHOCTH B TIPO-
CTOM 4eJIOBEYECKOM OOICHUMN.

2. Mbl o0maemcsi, 4T0Obl YCOBEPUIEHCTBOBATD U
noJiep:kaTh Hale npeacrasienue o cede. Ilocpes-
CTBOM KOMMYHUKAIIMH MBI Y3HAEM, UTO MBI €CTh, YeM MBI
XOPOIIIHN, KaK JIIOJM PearnpyioT Ha Hallle ToBeeHIe. DTy
BAKHYIO (QYHKITUIO MEXJINIHOCTHON KOMMYHUKAI[UN
MBI paccMOTpUM GoJiee TToApoOHO B TiraBe 2 «Bocmpus-
THe ceOsT U IPYTUX>.

3. Mb1 oGimaemMcs pasn BBITOJHEHHS] COLUATBHBIX
o6s3arenbcTB. Mol roBopum: «Kak ze1a?», BCTpeTus ye-
JIOBEKa, C KOTOPBIM CHJIEJIH 32 OIHOH MapToil B MPOIIIOH
4yeTBepTH; «YT0 HOBOTO?» MM TIpocTo «IIpuBeT», — Tax
MBI TIPUBETCTBYEM 3HAKOMBIX. TaKUM 00pa3oM MbI BbI-
HoJiHseM coruaibibie o0s3arenversa. Ciaosamu «ITpu-
BeT, /I’Ko1II, Kak /1e1a?» MBI IOITBEPIKAAEM, YTO Y3HAIH
yesoBeKa. Ecim Hudyero He roBOPUTDL, MBI PUCKYEM 3a-
CJLY’KUTB PEITYTAINIO BBICOKOMEPHOTO U OECTAKTHOTO Ye-
JIOBEKA.

4. Mp1 o6maercs, 4To0bl CTPOUTh B3aMMOOTHOIIE-
Hus. Yepes obuienue Mbl He TOJIbKO 3HAKOMHUMCS C JIPY-
TUMU JIOABMU, HO U, 4TO elile GoJiee BasKHO, CTPOMM B3a-
MMOOTHOIIEHMS, KOTOPbIE MOI'YT Pa3BUBATHCS M YIIy6-
JATbCS, a MOTYT 4aXHyThb M yBsAAaTh. B riase 8
«KoMMyHUMKaIs U B3aMMOOTHOIIEHHI» MbI OOCYNM,
KaK BO3HMKAIOT M PAa3BUBAIOTCH B3aMMOOTHOIIECHUS.

5. MbI o6maemcs, 4T0661 0OMeHUBaTHCA HHPOP-
Manueii. YacTp unHdopMany Mbl oJyJyaeM yepes3 Ha-
GiroJIeHust, YTeHUe, TeJIEBU30D, a U3PALHYIO L0JI0 —
yepes npsiMoe obiieHne ¢ ApyruMu Joapmu. Kormaa
MBI pelliaeM, 4To HaleTh, 32 KOro TOJ0COBAaTh Ha Mpe-
3UAEHTCKIX BBIOOPAX, MbI COBETYEMCS € OKPYKAIOMIH-
Mmu. Bo Bcex aTuX cirydasix MpOMCXOANUT OECKOHEUHOE
KOJIMYECTBO 0OMEHOB COOOIEHUSAMU, BKJIIOYAIOIUX
MOCBIJIKY U Tosydyenue nHdopmanuu. KommyHnnka-
IIMIO, C TOYKM 3peHust obmena wrdopmaimeii, Mbl 00-
cynum B riaBe 5 «loBopum», riase 10 «Yuacrtue B

IPYIIOBOI KOMMYHUKanuu» u B tiase 17 «udop-
MaTUBHOE BBICTYIIIIEHUES .

6. MbI o01maemcs, yToObl BO3€HCTBOBATH Ha APY-
rux. Bpsia v Haiinercs XoTh OJMH JeHb, KOTja Obl Bbl
He npo6oBaIU IMOBJIUATh HA Ybe-JuG0 MoBeleHue —
ybenuTh Apyseil CXOAUTb B KOHKPETHbII PECTOPAH Uln
MOJIEPKATDH TOTO MJIM MHOTO KAHAMIATA, 3ACTABUTH
cynpyra 6pOCUTb KYPHUTh WM YTOBOPUTD IIPEIOaBa-
TeJisl IIOCTaBUTh BaM JIPYTrylo oleHky. Posb Bozzeil-
CTBUST Ha IPYTUX MbI 006cyauM B TaBe 11 «Ponn wie-
HOB IPYIIIbI U JIUAEPCTBO> U raase 18 «YbenurenbHoe
BBICTYIJIEHUES.

HaGniopaii v pasmbiunaii

Pabouas TeTpagp

BosbmuTe paboyyto TeTpasb U ONULLNTE KOMMYHN-
KaLMOHHbIE 3NN304bl, B KOTOPbLIX Bbl CEFOAHS MPU-
HUMann yyactne. Tenepb OTHECUTE KaxAblA anun-
300, K OLHOM N3 LUEeCTU KaTeropuii, B 3aBUCMMOCTH
OT ero pyHKUnin. Kaxaplhi anm3o, MOXeT BbINOJ-
HATb HECKONbKO (PYHKLUMM. Bbl Obl1n yOouBieHbl
MHOroo6pasnemM KOMMYHUKaLNi, B KOTOPbIX Mpu-
HANW ydacTue B CTOJIb HEOONbLIOW NPOMEXYTOK
BPEMEHUN?

Ycnoeusi KOMMyHUKaLUU

B 27011 KHUTE BBI TO3HAKOMUTECH C HABBIKAMU, KOTO-
pbl€ TIOBBICSAT Ballly KOMMYHUKAITMOHHYIO KOMIIETEHT-
HOCTb B CUTYAIIUSIX MEKJIUUHOCTHOTO OOIIEHHSI, TPYTITIO-
BOTO IIPUHATUSA PENIEHIH, MyOJMYHOTO BBICTYTIJIEHUS.

Cumyayus MeHCAUMHOCMHO020 00UeHU —
HepopmarvivLil paszosop 0syx uiu 6oee 1ooeil.

Cumyayus 2pynno6ozo NPUHAMuUs. peueHuti —
coemecmoe peuenue onpeeiennvix 3a0ay.

Cumyayus nyb6auunozo evicmynienus —
svlcmynienie opamopa neped ayoumopueti ¢ 06-
ueCmeennom mecme.

Cumyauus obwenus wepes snexmponmvLe
cpedcmea — (popma KOMMYHUKAYUU, NPU KOMO-
PO YUACTIHUKU He HAXOOSMCSL 6 (PUSUUECKOM KO-
maxme U UCNOLL3YIOM SNEKMPOHHBLE MEXHOLOLULL.

IAEKMPOHHAL NOUMA — KOMMYHUKAUUS
MeNcOY OBYMS UNU HECKOILKUMU NOTbI0BATNENLAMU
cemi ¢ NOMOUDIO NEKMPOHHBIX NOCIAHUIL.
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Cemesas xonepenyus — siexmponnoe me-
cmo ecmpeuu 1100ei ¢ OOUUMU UHMEPeCamil.

Humepnem-uwam — unmepaxmuenviii oomen
co0bUeHUAMU MeAcOY 08YMsL uau 60Lee Yuacmmuu-
Kami.

Curyaumr MEeXJINYHOCTHOIo O6llleHMﬂ

Yarire Bcero KOMMYHUKAINS TPOUCXOUT B CUTYAIlUN
MEKJIMYHOCTHOIO OOIIEHUS, IIPEACTABIIAIONEro OO0
HeopMabHBINA PAa3roBOp ABYX U OoJee miojeil. Pas-
roBapuBasi C MPUATEIEM TI0 CTYIeHUYECKOMY OOIIeKM-
THIO, 60ITast 1o TesehOHy ¢ MaMOi, 06CYsKast TOCTOMH-
cTBa KMHOMPUIbMA C IPY3bIMU, YCITOKaWBas JAPyra, Ko-
TOPOTO OPOCHIIA OJAPYIKKA, BBl yUACTBYETE B CUTYAIMH
MEKJINIHOCTHOTO OOIIEHMS.

[Tpu 0bCyRAEHIN MEKIUIHOCTHON KOMMYHUKAIIH
Mbl OCTAaHOBUMCs Ha CJIeAYIOLUIUX BOIIPOCAX:

* 9 HEKTUBHOCTDH PA3roBOpa,

* CJIyIIaHUE U OMOIMOHAIBHAS PEAKITHS,
* nepezlava JUIHON nuHdopmarum,

* CAMOPACKPBITHE 1 0OpPATHAST CBSI3b,

¢ pa3BuTHE, IIOAAEPIKAHNE N YCOBEPIIEHCTBOBAHUE
B3aMOOTHOIIIEHU.

CuTtyauunsi rpynnoBoro NPpUHSITUS peLueHnin

Cutyatis rpymnIoBoro NPUHATHS PelIeHU XapaKTe-
PH3YETCsI TEM, YTO JIOIH COOUPAIOTCSI BMECTE C I[€JIBIO
pemmuTh onpesiesieHHble 3a/1aun. [lJ1st MHOTHUX U3 HaC Ipu-
MEpPOM TaKOTO POjia KOMMYHUKAI[UU MOTYT CJIYKUTH CO-
OpaHus.

B natem 06Cy K/IeHUN CUTYAIIUU TPYIITIOBOTO IPUHS-
TUS PENeHNiT Mbl OCTAHOBUMCS Ha TPYIIIIOBOM B3aUMO-
JleficTBUM, pellleHnH 3ajiad, IPUHATUU PellleHui 1 Jin-
Jepcrse.

Cutyauuns ny6/n4HoOro BbiCTynieHns

Hawubouiee Basknas cdepa obLIeHUsT — 9TO BHICTYILIE-
Hust. B curyanuy my6imaHOro BBICTYILIEHHUS OPATOP BbI-
CTyIaeT mepes ayAuTopeii B 001UIeCTBEHHOM MECTe ¢ 3a-
paHee MOArOTOBJICHHBIM O(MUIMATBHBIM COOOIIEHUEM.
Bce nepemenHble KOMMYHUKAIINN aKTyaJbHBI U B 3TON
CUTYaIlN! «OJMH KO MHOTTIM», HO X HCITOJIb30BAHME B
JAHHOM CJIyYae CYIIeCTBEHHO OTJIMYAETCS] OT APYTHUX
YCJIOBUM.

ITpu o6cy)aeHrM CUTyanuu myOJMIHOTO BBICTYILIE-
HHSI MBI COCPEZIOTOYMM BHUMAHHUE HA CIICYIOIMX TEMAX:
— [OCTAHOBKA 11eJieii, cOOp U OlleHKa MaTepuaa;

— Opranusanusl MaTepuala;

— ajanTaiysg MaTepuajia K KOHKPETHOIH ayuropun
1 IPOM3HECEHUE PEUN;

— BUIbI HH(MOPMALIMOHHOTO 00MEHA 1 CII0COOBI YOEK-
JIeHUSI.

JT060i YenoBeK, CO3HATEIbHO UM HEOCO3HAHHO, UC-
HOJIb3YET HEKOTOPbIE HABBIKKM OOIIEHMUsI, XOTsI MHOTHE
HaBBIKM MOTYT M HE BXOAUTh B ero penepryap. Hezasu-
CHMO OT TIOJIHOTBI BALIETO OIbITA THIATEIbLHOE U3YYCHUE

U TIPAKTHKA [TOMOTYT MOBBICUTH Ballle yMemie 00Iars-
¢s1, 4TO IOMOKET BaM Oosiee 3 HEKTUBHO JOCTUIATD 110~
CTaBJICHHBIX I1EJIEH.

CuTtyauusi o6LLUeHNs Yepes 3J1IeKTPOHHbIe
cpeacTsa

CerotHst MBI Bee 60JIbIIe 1 GOJTBIITE TTOTH3YEMCST JIEK-
TPOHHBIMU CPEACTBAME OOIIEHMS. YIACTHUKU HJIEKT-
POHHOI KOMMYHHMKAIIUU He MUMEROT 001I1ero (hu3nvecko-
TO KOHTEKCTA, STOT BUJ OOIIEHNST OTMPAETCS HA WCTIOb-
3oBanue TexHosiornit. Kak ciencrsue, yacth 3Havenust
co001IEeHN, KOTOpast 00bIYHO IIePEAeTCs HeBepOaIbHbl-
MU CHUTHATIAMH, HEJIOCTYITHA JIJIST IOJTydaTeis.

Bce 6oubiiiee uncsto Jrofielt moaiep;KuBaeT KOHTAKTDI
C CEMbSIMU U JIPY3bsIMU Y€Pe3 JEKTPOHHYIO MOUTY,
9JIEKTPOHHBIE MTOCTAHUS KYPCUPYIOT MEXKLY IBYMST UJTH
HECKOJIbKUMHU TToJib3oBaresssMu cetu. Ceroaus Gosiee
25 % mureqeit CILIA nob3yioTest yeayraMu aJeKTPOH-
HOU TOYTHI, U JIJIsI MHOTUX U3 HUX OHA SIBJISIETCS €/[UH-
CTBEHHBIM CII0COOOM OOIEHUS ¢ OTAAJIEHHBIMU KOPPEC-
[OH/ICHTAMU.

Bce 6osbiiree unciio Joneil 0061aeTest ¢ He3HaKOMBbI-
MU JIOAbMHE, €CIU UX 00BEAUHSIIOT 00II1e UHTEPECHL.
Takoe o6LieHne IPOUCXOAUT YepPes ceTeBble KOH(epeH-
I[UU U OHJaiH-yaTsl. KondepeHnusa — aTo «aJIeKTPOH-
HOE MECTO BCTPEYU JIOACH ¢ OOIUMEU UHTEPecaMu»
(Miller, 1999). KoubepeHnnio MOKHO MPEACTABUTD
KaK MeCTO, T/Ie COOMPAIOTCST COOBIIEH ST, 00beTMHEH-
Hble 0{HOI TeMoi. J{ist 001eHrs B ceTeBoil KOH(epeH-
IV TIOJTb30BATENh TIOCHLITAET CO00TIeHre (Ha3hIBAEMOE
cTatbeil). DT cOOOIIEHNsT MOTYT 3aTParuBaTh pasHbie
BOIIPOCHI, HO B TIpe/iesiaX TeMAaTUKH JaHHOTO caifTa.
Jlpyrue 1moJib30BaTEN YUTAIOT 3TU CTATHU U, €CJIU XO-
TSIT, OTBEYAIOT HA HUX. B pe3yJsbrare moJy4aercs 4To-
TO BpO/le HelIpeKpalaoieincs IucKycCuu, B KOTOPOi
MOTYT IPUHUMATD yyacTue Muorue jioau. B Mnrepne-
Te MPOBOAATCS OYKBaJbHO ThICAYM KOH(EpeHInii

(Sherman, 1999).

HaGniopaii v pasmbilunsii
Monb3oBaHne 371€KTPOHHON MOYTOM

Bbl Nonb3yeTech 3/1EKTPOHHOM No4Ton? MpocmoT-
puTE CBOIO MOYTY 3a NOCNELHIo Heaento. Bo3bmu-
Te pabouylo TeTpagb M OnunTe TUMbl NOCAaHHbIX
BaMu COOBLLLEHMI (MCNONb3YATE KaTErOPUN: NMUCH-
Ma Apy3bsM, 3aNpOChl HA CalTbl, BOMNPOCHI NPeno-
pasatensam 1 T. n.). CKonbko cOOBLLEHWN Bbl NOY-
YyaeTe 3a AeHb? Ha kakol NpoLeHT Bbl oTBeYaeTe?
CpaBHUTE NONbL30OBAHNE 3NEKTPOHHOW MOYTONM C
00bI4HOIN NOYTOM. CKONBKO 0ObLIYHBIX MUCEM Bbl OT-
npaengeTe 1 nonyyaete B AeHb (CHeTa 1 peknama
He B cyeT)?

VHTepHeT-4aT — 9TO MHTEPAKTUBHBI 0OMeH co06-
HEHUSMU MKy ABYMsI uiin OoJiee yyacTHUKaMu. B 1o
BpeMst Kak B KOH(bEPEHIMsX Bbl IIyOIUKyeTe CTaTby, a
JIFO/I TIOCHIJIAIOT HA HUX OTBETHI, B YaT-PyMe OTBETHI
MOSIBJSIIOTCSI HEMEJJIEHHO Ha dKpaHaX y4YaCTHUKOB.
OG6bIYHO B yarT-pyMe MOryT OecelloBaTh JBa Y€JIOBEKA;
OJTHAKO HEKOTOPbIE YaThl JINIIEH3MPOBAHBI HA /[BA/IIATH
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[To4Tn BO BCEX Chepax Xn3Hu 3/1eKTPOHHAS Mo4Ta BbITeC-
Hu1a SMnMCTONSDHBIV XaHP.

ISITh, TISITB/ECST WM COTHU U O0JIee yIacTHUKOB. YaT B
YeM-TO CXO0K C HEIIOCPEACTBEHHON Oeceiof «InIoM K
JIUILY», B TOM CMBICJIE, 9TO OOpaTHAsT CBSI3b MOCTYIAET
npakTudecku Mruosenno. Maiika Muiiep (Miller,
1999), aBTop 6OJIBIIOrO YKCAA KHUT 10 KOMIIBIOTEPAM,
CpaBHUBACT OHJIAWH-YAT ¢ TeaedoHHbIM yaToM Ha 900
HOMEPOB: «Pa3HUIA JIUIIb B TOM, YTO BBl UCIIOJIb3yeTe
KJIABHATYPY BMeCTO TesiehoHa, U He MOoJIyyaeTe CYeT 1o
$1,99 3a MmunyTy M 6osibIes.

Ecsin B ontaitn npoucXouT PEeBOJIONUS ITMCbMEHHO-
r0 OOIIEHMsI, TO PEBOJIONHUS YCTHOTO OOIIEHHSI TIPOTIC-
XO[MT B CBS3H C TIOSIBICHUEM MOOUIIBHBIX 1 IIU(POBBIX
testechoHOB. Pariblite, eciii yesioBeka He ObLIO I0Ma, MY
WJTH el TPUXOMIIOCH WATH Ty, rjie Obir Teredon. Ho
Tenepb MHOTHE UMEIOT 1pu cebe «resnedoHHbie OYAKU».
OHn MOTyT OTBEYATh HA 3BOHKU WJIM 3BOHUTH CaMH OT-
Ky/la YTOIHO — HAXOsCh B MAIllHe, aBToOyCe, KIacce
WJIN Ha yJIUILe.

B xoze O6cy}KlI€HI/IH Ppa3/IMYHbIX KOMMYHUKAIIWUOH-
HbIX HaBBIKOB MbI PACCMOTPUM U UX NPUMEHEHUE B CU-
Tyaluax SJIeKTpOHHOﬁ 141 HeHOCPEZ[CTBeHHOﬁ MEKJIMYHOCT-
HOM KOMMYHUKallNN.

nPUHUUIMNblI KOMMYHUKAL U

MBI TO3HAKOMUJIVICH C 2JIEMEHTAMA KOMMYHWUKAI[U-
OHHOTO TIPOTECCA W PACCMOTPEH TMPUPOIY OOIIEHNS,

MUMEIOTIEr0 MecTo B Hatmed kusau. O6paTuMcst Temephb
K IPUHIIAIIAM, PYKOBOJSIINM Hamum oOmenunem. Kom-
MYHUKAIUA:

* MIMeeT IIeJIb,
* HENPEPBIBHA, OTHOCUTEIHHA,
* UMeeT KyJIbTYPHbIE IPAHUIIbI,
* MeeT dTUYECKUI acTeKT.
Kpowme Toro,

¢ KOMMYHUKAIITMOHHbIE COO6H.I€HI/IH MEHAIOTCA B 3aBU-
CUMOCTH OT OCO3HAHHOTO KO/IUPOBaHU S

¢ 1 KOMMYHHUKAIIU MOKHO HAYYUTHCA.

KOMMyHVIKaLI,I/I'il mnmMeeT ueJib

Korpa srogn o61maoTest IpyT ¢ APYTOM, OHE TIpecie-
NYIOT olpejiesiennble 1eqan. Vau, kak ropoput Katu
Kemnepman (Kellerman, 1992), Bexyuuii nccienosa-
TeJIb [0 MEKJINYHOCTHBIM KOHTEKCTaM: «JII00ast KOMMY-
HUKAIWS TleJieHalpaBieHHa», He3aBUCUMO OT TOTO,
ocozHanHa 1eap uan "Het (p. 288). Ileap KoHKpeTHOM
TPAH3aKIMK MOKET OBITh CEPhE3HON MJTH TPUBHATHHOM,
U OZIMH U3 CIIOCOOOB OLEHUTD YCIEUIHOCTh OOIeHUS —
3TO y3HaTh, OGblJIa JIM JOCTUTHYTA 11esb obimenus. Ha-
npumep, bet 3Bonut JIu u cripamuBaet, He X04eT Jii OHA
MPUCOETMHUTHCS K JIEHUY W OOCYNTH TPOEKT, HAJl KO-
TOPBIM OHU BMecTe PaboTaloT; ee IeJib MOKET COCTOSATh
B paspelieHny HEBBISICHEHHBIX BOITPOCOB, B TOM, YTOObI
c/ieaTh COBMECTHYIO paboTy GoJiee TECHON NI TIPOCTO
cosnarb apyskeckyio armochepy. Korga Kapum nosoaur
IO CBEJICHUS YICHOB CTYIEHYECKOrO COBeTa COOPaHHbIE
UM CTaTUCTHYECKHE JJAHHbBIE O CTENEHH PACIIPOCTpaHe-
HUSI HAPKOTUKOB CPE/IN CTY/EHTOB, €r0 I11eJbI0 MOJKET
SIBJIITHCST BBIHECEHE 9TON MH(MOPMAIINHU Ha 00CY KIeHNE
B IpyIIlle WK MPOCTO KOHCTATAIMs (DAKTOB C I1EJbIO
MOCMOTPETH B JIMIO MTPOGJIEME PacpoCTpaHEH S HAPKO-
TUKOB. B 3aBucumocTu ot 1esieil opatopa jaxe, kasa-
JI0CH GBI, YCIENTHAS TPAH3AKIINsT MOKET TPOBATUTHCS B
CMBICJIe TOCTIKeHU 1eselt. U, koneuno xe, 1715 pas-
JINYHBIX 11eJI€f HY KHDI PA3IMYHble KOMMYHUKAIIMOHHbBIE
CTPaTEeruu.

WNnorna opatop u He TOM03PEBAET O CBOUX IEJISX.
Hanpuwmep, [I:xaman Bctpedaet ToHN 1 BeCcesio TOBOPUT:
«Tonm, kak xusub?» JxKamas, nmoxkamtyii, u He TyMaer:
«ToHM — MOiT 3HAKOMBIH, 1 5T XOUY, YTOOBI OH TIOHSLI, YTO
4 ero 3aMeTUJI U CUUTAIO €ro JOCTOMHBIM TOTO, YTOOBI C
HUM [030pOBaThecst». B aToM cirydae coruanbhoe 06s-
3aTeJIbCTBO — y3HATh TOHUM — BBITIOJIHSETCS] CIIOHTAHHO
MTOCPENICTBOM TIEPBOTO MPUEMJIEMOTO BBICKA3bIBAHMS,
nputeanero /[xxamarny B rosoBy. HezaBucumo oT TOTO,
ocosHaeT Jiu 3To [[;kamail, 1ejib MOTUBUPYET €ro IoBe-
nenne. B aToM cirydae MOKHO cYUTaTh, 9TO [[sKamadr mo-
CTUT T1eJTH, ecJi TOHUM OTBETUT CTOJIb JKe HETIPUHYK/IeH-
HBIM IIPUBETCTBUEM.

KoMMyHukKauuna HenpepbiBHaA

HOCKO]H:Ky O6I]_[€‘HI/I€‘ BKJIIOYAET KaK Bep6aJIbHI>I€‘, TaK
u HeBep6aJleb1e 9JIEMEHTDBI, TO MbI BCerja IIOCbhblJIaeM
IIOBE€/IEHYECKUEe COO6H.I€HI/IH, 13 KOTOPbLIX CO6€C€I[HI/IK
H3BJIEKAET 3HAYCHMWE UJIN JI€JTa€T BbIBO/IbI. I[ame MoJI4a-
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HIIEe WJIW OTCYTCTBUE SABIAIOTCI KOMMYHWKAIIMOHHBIM
TTOBe/ICHIEM, €CJIN IPYTOH YeT0BeK /leTaeT U3 3TOTO BHI-
Bojbl. [Touemy? TToTomy uTo Bale HeBepOaTbHOE MOBE-
JIeHNE TIPEICTABIISIET COO0I PEAKIN Ha OKPYIKEHIE 1 Ha
OKpY KaIOMUX Jifo/ielt. Eciim BbI 3aMep3Ji, BBl IPOSKUTE;
€CJI BaM JKapKO MJIM Bbl HEPBHUYAETE, BBI IIOTEETE; eCIIH
BaM CKYYHO, BbI CUACTJIMBBI WJIM CMYIIEHbI, TO 3TO Ha-
BEpHSAKA OTPA3UTCS Ha BallleM JINIE W ITPOSIBUTCS B
s3bIKe JKecTOB. ONbITHbIE YYACTHUKM KOMMYHUKAIIMK
06s13aHbI 3HATH 06 HTUX MOCTOSIHHO MEPeIaBAEMbIX SIB-
HBIX U HESTBHBIX COOOTIEHUSIX.

KomMmMyHMKaLMOHHbIE CO0O0LLEeHns
MEHSI0TCS B 3aBUCUMOCTM OT
OCO3HaAHHOro KOAMPOBaHUSA

Cnonmannoe vipajcenue — HeoCo3HANHOE
Koduposanue coobueHul.

Cuenapnvie coobuenuss — pPaszo8opHbvie Gol-
PANCEHUS, NOTYUEHHIE HAMU U3 NPOULLOZ0 ONLIMA
u coomeemcmayiougue OANHOL CUMYAUUL.

Cxoncmpyuposannvte coobuenus — cooo-
wenust, KOOUpyemvle Henocpeocmeenio 6 Oantvlil
MOMeHm, umoGvL OMPeazuposamy Ha HEHAKOMYHO
cumyayuo.

Kak ™Mbl yske 00Cyskaaiu paree B TO¥ TiaBe, mepe-
Jlavya 3HAUCHUS IPYTOMY YeJIOBEKY BKJIIOYAET KOANPOBa-
HITe COOOTIEH ST B BepOaTbHbIE TN HeBEPOATHHBIE CUM-
Bosibl. IIporecc KOAUPOBAHUS MOXKET TIPOUCXOAUTH
CIIOHTAHHO, MOJKET OCHOBBIBATHCS Ha «CIIEHAPHH», KO-
TOPBIi BBI 3HAETE WM MOATOTOBUIIN, WJIH MOKET OBITH
pa3paboTaH Ha OCHOBE IIOHUMAHUsI CUTYAIUH, B KOTOPOI
BbI okasauch (Reardon, 1987).

Kaskiplit u3 nac GbIBaeT B CUTYalUsX, KOra oOIeHe
IIPUBO/INT K CIIOHTAHHOMY BBIpaKeHHIO aMo1Mii. Kora
TaKoe MPOUCXO/IIT, HAIITH COOOIIEHUsT KOAUPYIOTCS He-
ocozHanHo. Harpumep, Bbl 000KIIN HAJIEI 1 BOCKJIUIIA-
ere: «Oiil». Ecsin Bce ipekpacHo, Bbl pacIlJibIBaeTeCh B
IMHPOKOHN yIBIOKE.

OHAKO B APYTUX CJAYYastX HAITM COOOIIEHMS NMEIOT
CIIEHaPHIi; TO eCTh MBI NCIIOJIb3YEM Pa3TOBOPHBIC BbIPA-
SKEHUSI, TTOTydYeHHbIe U3 TIPOILIBIX OIBITOB, MJIN THITA-
eMCsl afanTpoBaTh UX K TeKylei curyanun. ItoObr
a(phekTUBHO MCTOIB30BATh ClIEHAPHBIE PEAKITUH, MBI
n3ydaeM W MPaKTUKyeMCs B HUX, TTOKA He JOBOIUM X
J10 aBTOMaTu3Ma. MHOrue U3 3TUX clieHapueB Mbl y3Ha-
JIN elle B leTcTBe. Hanpumep, BBl XOTUTE JI0CTATh caxap-
HUILY, HO BaM JI0 Hee He JOTSHYThCS, TOT/Ia BBl TOBOPH-
te: «Byabre 106pkbI, Iepenaiite MHE caxap», U 3aTeM:
«Cracu60». ITa pasroBOpHas MOCAEJ0BATEAbHOCTD UC-
XOJIUT U3 «CIIeHAPHS MOBEJEHUS 32 CTOJIOM», KOTOPOMY
Bac HayuuJu eiie B gercTBe. ClieHapuy 03BOJISIOT HAM
HCIOJIB30BaTh COOTBETCTBYIONIHME CUTYAIIMN COOOIIEHNST
U OOBIYHO YBEJUYUBAOT 3(DPEKTUBHOCTH KOMMYHIKA-
uu. 3aja4a TOro TEKCTa COCTOUT B TOM, YTOODI II03HA-
KOMUTD Bac ¢ OOLIENPUHATHIMK ClleHapusamMu (MU Ha-
BBIKaMH ), KOTOPbIE BB MOJKeTe QA THPOBATH K UCTIOJIb-
30BAHUI0 B KOMMYHUKAIIMOHHBIX OMBITAX B CAMBIX
Pa3HBIX B3AMMOOTHOIIIEHUSAX, CUTYaIIUSIX, KYJbTYyPax.

W HakoHET, COOOIMEHUST MOTYT OBITH TIATETHHO
CKOHCTPYUPOBAHDI, YTOOBI OTBEYATh KOHKPETHOM CUTY-
arnnu. CKOHCTPYHPOBaHHbIE COOOIEHHSI — HTO CO00-
LIeHMsI, KOTOPble Mbl KOJIMPYEM B /IaHHbIII MOMEHT, 4TO-
Obl OTpearupoBaTh Ha HE3HAKOMYIO cuTyanuio. Takue
coob1IeHre TTOMOTAI0T HaM 001aThest HMEKTUBHO 1
aJIeKBaTHO CUTYallUH.

TBOPYECKM CKOHCTPYMPOBAHHBIE PEAKIIUH, MOMKA-
JIYH, ABJASIOTCS UACANbHBIM KOMMYHUKAIMOHHBIM Me-
XaHU3MOM, OCOOEHHO B CHTYyallMy IIyOJNYHOTO BbIC-
tymaenus. Korga Bbl MoKeTe TIpeacTaBuTh cebe, 4To
U KaK BbI XOTUTE CKa3aTh, BbI CIIOCOOHBI cPOPMUPO-
BaTh COOOIEHNS, B KOTOPBIX MOAPAa3yMEBAEMOE BaMU
3Hauenune OyaeT MOHATO. Bropas 3amaua aToii KHUTH
3aKJIIOYAETCA B TOM, 4TOOBI 03HAKOMUTD BaC C Pa3HoO-
00pasHBIMKM HaBbIKaMK (POPMUPOBaHUs COOOIEHUIA,
KOTOPBIE BBl CMOKETE UCIIOIb30BATh /sl KOHCTPYUPO-
Banus 9GHEKTUBHBIX U COOTBETCTBYIONIMX CUTYAIL[UK
coobuennii.

Komnaemenmapnvte 63aumoommouienus —
63AUMOOMHOULEHUSL, 6 X00e KOMOPbIX 00U UeN0-
6eK 10360Js1em OpY2oMy onpedeumy, Kmo 6ydem
umems 60IbUYI0 BAACTD.

Cummempuunole 63aUMOOMHOUEHUSA — 630~
UMOOTNHOULCHUSL, 8 X00€ KOMOPHIX 00U <He 0020~
6aPUBAIOMCS> 1O BONPOCY O MOM, KMo Oydem Ko -
MPOIUPOBAIND CUMYAUUIO.

KOMMyHI/IKaLI,I/ISI OTHOCUTEeJibHa

OTHOCUTETbHOCTh KOMMYHUKAI[NH O3HAYAET, YTO B
J060H KOMMYHUKAI[MOHHON CUTYAIMK JIIOAN He TOJIb-
KO oOMeHuBaTCs WHGOpPMAIMend, HO U PEryJUPYIOT
CBOM B3aUMOOTHOTIIEeHUsA. Hampumep, B yCIOBUSX MEXK-
JUYHOCTHOTO 06mIenns1, koraa Jlaypa rooput JIxem-
HU: <5 TIOMHIO, YTO HAZIO B3STh € COOO0i KapTy», OHa He
TOJIBKO TiepeiaeT WHGOPMAIIUIO; 311eCh BAXKHO U TO, KaK
Jlaypa rosoput. B 3aBucumMocti oT ToHa cooOIIeHIE
Jlaypbl MOJKET TIOZIpa3yMeBaTh CJAELYIOIIee: «Thl BCETIa
OT MEHSI 3aBUCHIIIb> WJIH ST TJIaBHee TeOss — ecaiu Obl
He s1, MbI ObI 3a0bIIM BAKHYIO 71 HAIIETO My TENIeCTBUST
BEIl[b».

B xozie B3amMo/1eficTBHS MOTYT PEeaTM30BbIBATHCS /[BA
acrexTa B3anMooTHOIeHni. OMuH acmekT — 9To ad-
dekr (or M06BU 10 HEHABUCTH), TIPUCYTCTBYIOIUH B
moboM B3aumMooTHoreHnn. Hampumep, Xoce TOBOPHT:
«Xa, pax BuzeTh TeOsT>, a HeBepOATbHOE TIOBEIEHNE,
COTIPOBOK/AIOIIEE 9T CJIOBA, MOKA3BIBAET, NEHCTBU-
TeJBHO TN X0ce NCKPeHHe pajl BUAeTh Xaa (TI03UTHB-
HbIit addexr). Hapimvep, ecin Xoce yabibaeTcst, TOBo-
PUT MCKPEHHE, CMOTPHUT B IJIa3a U IOXJIONbIBAET X3Jia
10 CTIMHE WJIA YBEPEHHO MOKUMaeT eMy PYKy, XaJI pac-
IIEHUBAEeT 3TO KaK 3HAKW pacroioxeHusa. A ecan Xoce
[POUBHOCUT IIPUBETCTBUE OBICTPO, 6€3 MHTOHALMIA, C
6GecCTPaCTHBIM BBIPAKEHUEM JIUIIA, X2J BOCTIPHMET Pell-
JINKY JIMIID KaK cJIeloBaHUe TTPaBUIaM 9THKeTa.

Jlpyroil acteKT OTHOCUTEIbHOCTH KOMMYHUKAIIUU
HaIPaBJIeH HA BBISIBJIEHUE IOMUHUPYIOIIETO YIaCTHUKA
(Watzlawick, Beavin, Jackson, 1967). Tom roBopur
Co10: <51 3Ha10, TeOa 6eCIOKOUT Hall OIOKET, HO 1 110-
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3a60uych 00 9TOM, 1 HAM XBATHUT JieHeT Ha Bce». CiioBa-
MU U TOHOM OH MOKeT IIepeiaTh, UTO «0TBevaeT 3a pu-
HaHCbl» U KOHTpoJiupyeT Boiipoc. OtBer Chlo ompeje-
JieT IeMCTBUTEJIbHBIN XapaKTep UX B3aUMOOTHOIIEHUH.
ACTIEKT KOHTPOJISI B OTHOIIEHNAX MOKHO PacCMaTpH-
BaTh KaK KOMIIJIEMEHTaPHbBIN W CUMMETPUYHBIH.

B komIuIeMeHTapHBIX B3AHMOOTHOIIEHUAX OJIITH Ye-
JIOBEK TO3BOJISIET APYTOMY OIIPENeJUTh, KTO OyaeT
uMeTh GOJIBINYIO BacTh. Tak, KOMMYHUKAIIMOHHOE CO-
00TIIEHTIE OJTHOTO YEOBEKA MOKET TIOITBEPSKIATD TOMU-
HUPOBAHUE, B TO BPEMsl KAK KOMMYHUKAI[MOHHOE CO00-
IIIeHUe JPYTOoro — MPUHUMATD 9TO YTBep:KaeHue. B He-
KOTOPBIX CJIy9adgxX B3aWMOOTHOIIEHHE YaCTHIHO
mposcHaeTcs KOHTekcToM. Hanpumep, Tpaguiimonto Ha
AMEPUKAHCKUX MPEANPUITUSIX OTHOIIEHUST MKy 6oc-
COM U CIIYKaIlluMI KOMITJIEMEHTapHbI 1 60CC 3aHUMaeT
KOHTPOJIUPYIOULYIO TO3UIIUI0. AHAJIOTUYHO, OOBIYHO
KOMTIJIEMEHTAPHBI U B3aMMOOTHOIIEHUS B CUTYyaI[UN
MyGJIMIHOTO BBICTYTIJIEHNUS, TAaK KaK ayIUTOPHS COOMpa-
€TCst, 9TOOBI BBICTYTITATH BRICTYIAIONIETO, M CIUTAET Tpe-
MTOTHOCUMYIO UM MH(MOPMAIIUIO 3aCTY>KUBAIOIICi J0Be-
pusL.

B cMMMETPUYHBIX B3AaMMOOTHOMIEHUSX JIOJM <HE
JIOTOBAPUBAIOTCS» MO BOTIPOCY O TOM, KTO Oy/eT KOH-
TPOIMPOBATDH CUTYANMIO. ECJIM OIMH YETOBEK MPEeTeH-
IyeT Ha TO, YTOOBI KOHTPOJIUPOBATH CUTYAIUIO, ITO
BOCHPUHUMAETCS BCEMU IPYTUME KaK BBI30B U 100YK-
JlaeT UX 3asdBUTH COOCTBEHHOE MPAaBO Ha 1OA0OHYIO
BJIACTb. Wan ecam HEKTO OTKa3bIBAETCSI OT BJIaCcTHU, TO
BCe JIPyTHe OTKa3bIBAIOTCA TPUHUMATh 3T0. Hampumep,
Tom TOBOPUT: «5 CYuTalo, 4YTO MbI JOJIKHBI COKPATUTDH
HAIIIM PACXOJIbl TI0 KPEJAUTHOM KapTe Ha 1apy MecsIieB».
Cbio MOkeT Bo3pasuTh Ha 3T0: «Hu B Koem cayuae!
Mue HYXEH HOBBIN KOCTIOM, HYKHO KYITUTb HOBbI€E 110~
KPBIIIKK /17T MantnHbl. Kpome Toro, Thl obemman MHe,
4TO MBI IOMEHSEM JIMBaH». B aTOM cayuae o6a yesose-
Ka MPeTeH/ YT Ha TO, YTOOBI KOHTPOJIMPOBATH CUTYya-
LUIO.

Cormnamenne o KOHTpOJIe HAJ[ CUTyallel J0CTUTaeT-
¢4 He 32 0uH pa3. OTHOCUTENBHBI KOHTPOJIb YCTaHaB-
JINBAETCS B IPOLECCE HECKOJDKUX 0OMEHOB coo01Ie-
HUSAMH B TeUE€HNE HEKOTOPOTO TPOMEKYTKA BpeMeHH.
B pesyssraTe B3anMoeCTBIST KOMMYHUKAIMOHHBIX CO-
001IeHN T, OCYIIECTBIISAIONIETOCS YePE3 SI3bIKOBBIE CPEJI-
CTBa U HeBepOANTbHOE TIOBEIEHITE, OTIPEIESETCST, KAKIM
OyZIeT 3TO B3AaMMOIEHCTBIE — KOMILJIEMEHTAPHBIM WJIH
cuMMeTpuYHbIM. KoMIsieMeHTapHble B3aMMOOTHOIIIE-
HIS peske TIPUBOJIAT K OTKPBITOMY KOH(MJINUKTY, a B CUM-
METPUYHBIX B3aUMOOTHOIIEHUSIX Yallle HabJoaeTcs
paBHOMEpHOE Pas/leIeHNe BJIACTH.

Kynvmypnoe mnozoobpasue — xyinbrypHble
PasINYIA MEXKTY JIIObMU.

KyanypH blé rpaHnubl KOMMYHUKauuun

@opmupoBanue cOOOIEHNS] U €T0 WHTEPIIPETAINST
3aBUCAT OT KYJBTYPHOH IIPUHAIECKHOCTH YIaCTHUKOB.
KyiubrypHOE MHOTOOGpasue — pasiiyust MEK/LY JIO/b-
MU — 3aTparuBaer Jioboii acekT kommyHukaiu. Jaxke

ecs MBI 06a TOBOPUM TO-aHTJIMICKY, HATTH KYJIbTypP-
Hble pasjuyust OyAyT BJAUATH HA [epefaBaeMble 3HaUe-
HUL.

Mpbl1, aMepUKaHI[bl, TPUHAJICKUM K HAIUU UMMU-
IPAHTOB, U [I0TOMY HaBBIKU (GOPMUPOBaHUs cOOOIIIE-
HUH 1 UX UHTEPIpPeTauu y Hac pa3anyubsl. Mbl yacTto
HeIpaBUJIBHO MOHUMAaeM JpPYT Jpyra, IMOTOMY 4YTO,
caMM TOTO He 3Has, HapyllaeM <«IIPaBMJa» KyJIbTYPBHI
NN He YYUTBIBAEM IMPEANOYTCHUN JPYTUX Jo/el.
Hanpumep, nse nepsokypcuulbl, Magucoun u Jlu, He-
JIaBHO CTABIIIIE COCEKAMU 110 KOMHATE B OOIIEKUTHIL.
MbaaucoH — U3 4eTBEPTOro MOKOJIEHUS aMePUKaHICB
HIBE/ICKOTO MTPOUCXOKIEHUS, )KUBET B HEGOIBIIOM ro-
poake B mrate Aifosa. JIu — U3 mepBoOro nMokoJeHus
aMepUKaHIleB KUTallCKOTO MPOUCXOXK/CHU, KUBET B
Can-@Opannucko. Obe IeByIIKE B BOCTOPTe OT TOTO,
YTO MOTYT KUTb BMECTE U Y3HABAaTh HOBOE OT IIPeJCTa-
BHUTEJSA APYTroil KyJAbTypsl. Bo Bpemsa 3aBTpaka BMec-
Te C IPYTUMHU cTyZeHTaMu Maaucon mpejaraeT 1Mo/ -
pyre COKOHOMUTb Ha yueOHUKAX, KYIIUB «B CKJIA4u-
Hy» KHUTY, HeOOXOAUMYIO [Jisi Kypca «BBenenue B
[CUXOJIOTUIO», KOTOPBII U3ydaior obe aeBymku. Jlu He
xoyet aToro jgenarb. Ho, Tak Kak 3a CTOJIOM IPUCYT-
CTBYIOT JpyTHe CTYJeHThl, JIu, cienys npaBuiam Ku-
TallCKOHM KyJIBTYPBl M He jKeJiag CTaBUTh M3ucoH B
HEeJIOBKOE TI0JIOKeHUe, OIyCKaeT Iy1a3a U TUXO TOBO-
put: «Bbino 6pr Henmoxo». [locie atoro pasroBopa
Mbaaucon octanaBIMBaeTCs y KHUKHOTO Marasuia u
nokynaeT KHUTY. OHa BO3BpalaeTcs B CTy/leHYECKOe
obuieskuTHe ¥ oKasbiBaeT KHury Jiu, Ho Jlu oTKa3bi-
BaeTcs OTAABAThH JleHbrU. JIu He MeHee yUBJICHA, YTO
Mbaucon HepaBUJIBHO HHTEPIPETUPOBAJIA OTBET KaK
corjacwue.

Jlopu, sxkusymiue B CIHIA, mpoucxozsiT u3 caMbIx pas-
JINYHBIX KYJIBTYP, 1 BO3MOKHOCTEN HEITPABUIIBHOTO B3a-
UMOTIOHUMAHUSI TIpeocTaTouHo. Ky brypHoe MHOr006-
pasue B CIIA npomoskaer pactu. B konme XX Beka
30 % macemrenust CIIIA cocrasiisim BeIxoais! ux Jlarnm-
ckoit Amepuku, Asun n Appukn. IIpeanonaraercs, 9to
3a nocaenyiomue 20 jer ata nudpa npesvicut 40 %
(Chronicle of Higher Education, 1999). Koneuno e, co-
OTHOIIIEHUE MOKET OBITh PA3JIMYHBIM B 3aBUCMOCTHU OT
KOHKPETHOI MECTHOCTH.

B xaxxgom pernone CIIIA cBou cooTHomeHus mpe-
cTaBuTesell pazanyHbix Kyabryp. Hampumep, B 1996 .
u3 3,5 mun. xuteneil Jloc-Anmxkeneca 6omee 1 MIIH.
(29 %) upentuduimposaau cebs ¢ TaTHHOAMEPUKAHI[a-
MU, B TO BpeMs Kak B cocepnem Can-Dpaniucko, rie
npokusanu 750 000 genosek, Gomee 250 000 (39 %)
4YeJI0BEK UMeJNN a3uaTcKue KOpHUu. B HEKOTOPBIX ropo-
nax Cpennero 3anaza, Takux Kak [{unnuaaat u CeHT-
Jlyuc, 6omee 40 % Hacenmenuss — apoaMepUKaHIIbI
(Carpenter, 1996). 11 naoGopor, 90 % skureneii HeKOTO-
PBIX 3aIaIHBIX [ITATOB — €BPOIENCKOr0 MPOUCXOXKIe-

nus (Horner, 1998).

K manbosiee mmupokro 006CysKIaeMbIM aclieKTaM Ky Jib-
TYPHOTO MHOTOOGPA3Us OTHOCSITCS STHUYECKUE U PACO-
Bbl€ BOIIPOCHI, HO KYJBTYPHOE MHOr00Opasue B KOMMY-
HUKAI[UK OIPEIEsISIeTCs ellle ¥ [0JI0M, BO3PACTOM, CeK-
CyasIbHO¥ OpUeHTalMel, CONUATbHBIM OJOKEHUEM,
00pasoBaHreM U PeJMIHO3HBIMU pasandusamu. [Ipeacra-
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BUTEJIN PA3INYHBIX ITHUYECKUX TPYIITT PYKOBOJICTBYIOT-
Csl Pa3JIMYHBIMU IPABUJIAMU KOHCTPYUPOBAHUS U WH-
Teprperanuy COOOIEHIH, 3TO TaK/Ke BEPHO U B OTHOILIE-
HUU JIIOJIeil Pa3IMYHOTro 10J1a, BO3pacTa NN BEPOUCIIO-
BegaHus. JIoau cTapiiero MOKOJEHUsST CUUTAIOT, YTO
006paIaThCs 10 NUMEHH K YeJIOBEKY, €CIIN OH CaM He TIPeJ-
JIOKUI Tak cebst HasbiBaTh, TPy00. A MoJIOfIbIe JTIOAN
06parmanTcst Ko BCeM 10 UMEHH, He HaMepeBasiCh 9THM
BbIKA3aTh HEyBakeHNe.

B kaskoii riiaBe Mbl OyieM 00paIaTbcs K paccMoT-
PEHMIO PA3JIUYHBIX KYJBTYPHBIX TPYIII, 0OCYKAATh, B
YeM MX CXO/ICTBA WJIM OTJIMYMS B AClleKTe KOMMYHUKa-
IIUOHHOH npakTUKU. KpoMe TOro, B HEKOTOPBIX TJIaBax
BbI Halizere pyOpuKy «Pasiinynble MHEHUS», TOCBSIIIEH-
HYIO TOMY, KaK KyJITYpHOe MHOr00o6pa3ue B KOMMYHH-
Kalny BT Ha 4esoBeka. V3ydyeHue BcexX aTUX TeM
JIaCT BaM BO3MOKHOCTH aJIEKBATHO OOIIATHCS C JIOBMH,
MPUHAIEKAIINMHI K PA3JINYHBIM KyJIBTyPaM.

KoMMyHuKauusa nmeet aTUM4eCKuim
acnekT

Amura — co8OKYNHOCIb MOPATILHOIX NPUHUU-
108, N000ePICUBACMBIX 0OUWECBOM, ZPYNNOTL UL
UHOUBUOYYMOM.

IIpasousocmv u wecmuocmv — HopMbL, KO-
mopole nodYHCOaIom Hac 030ePHCUBAMBCSL OO
JHCU, MOUEHHUYECMBA, BOPOBCMBA U HCYIbHUYE-
cmea.

Mopanvnas dunemma — 6v160p mencdy 06y-
M3 He YO0BAeMEOPIIOUUMU HAC BAPUAHTNAMU.

Ienocmuocmv — edurcmeo ybexcoeruii u deti-
cmeutl.

Cnpasedausocmv — noddepicanue pasHose-
cust unmepecos 6e3 COOMHeceHUs. UX ¢ YyeCmaeami
u 63 BuIKA3bIBAHIUS NPEONOUMEHUs. MOTL ULU UHOLL
cmopone 8 Kongauxme.

Yeaowcenue — nposisaenue srumanis ui npe-
dynpedumenvnocmu K ueiosexy u cooniodenue ezo
npas.

OmeemcmeeHHOCMb — YMeHUEe 0OMBeUamy 3d
ceou deticmeust.

B 060 cutyaru Mbl MOJKeM BbIOMpaTh, OyAeT Jiu
o0IeHne 3TUYHBIM. ITHKA — 3TO COBOKYIIHOCTh MO-
PAJIbHBIX TPUHIIUIIOB, TOJJIEPKUBAEMBIX OOIECTBOM,
IPYIION WK WHAUBULYYMOM. JIMUHOE JIeJI0 KasK/IOTO,
YTO CYUTATH ITHYHBIM, & UTO HET, HO BCE JKe PA3JIMIHbIe
TPYIIBL OOBIYHO TPUAEPKUBAIOTCS ONpPe/eeHHbIX
HOPM. DTH HOPMBI BJIUSIOT Ha HAIN perieHust. Eciu Mbl
HapylIaeM 0KUlaeMble HOPMbI, HAIlle IOBEJCHUE CUNTa-
€TCsl HeATUYHBIM.

B nponecce o6reHnst Mbl He MOXKeM U30€KaTh 9TH-
4ecKoro Bbi6opa. UT0ObI IOHSTH, KAK 9TUYECKUE HOPMBI
BJIUSIIOT HA OOIIEHUE, MBI JIOJIKHBI TIOHSTh, KAKKE 9TH-
YecKue MPUHIUIBI PYKOBOJAT HAIIUM MOBEIACHUEM.
ITTh 9TUYECKKMX CTAHAAPTOB BJAUSIOT HA Hallie 00IeH1e
U PYKOBOJIST HAIIMM [OBE/ICHIEM.

1. IIpaBaAMBOCTD M YECTHOCTh — HTO HOPMBI, KOTOPbIE
BBIHYK/IAI0T HAC BO3AEPIKUBATHCSA OTO JIKH, MOILIEHHIYE-
CTBa, BOPOBCTBA M KYJIbHHYECTBA. «HeCTHBIM YEJ0BEKOM
OOBIYHO CYMTAETCS YENOBEK ¢ MOPAIBHBIMU IPUHIIUTIAMH,
a YeCTHOCTb — HTO LEHTPAIbHOE MOHITHE ITUKU KaK OC-
HOBbI 100poaeTenbHOM kusHu» (Terkel & Duval, p. 122).
MHorue IIpUHUMAIOT TIPABAUBOCTb ¥ YECTHOCTh B Kaye-
CTBE HOPM, HO MHOT/Ia U M TIPUXOANTCA JraTh. Yaiie Bee-
IO MBI JIZKEM, KOIJIa TI0MajaeM B JIOBYIIKY MOPaJIbHOM
JIMJIEMMBI 1 BBIHYK/ICHDI C/IEJIaTh BBIOOP MEKLY ABYMS HE
YIOBJIETBOPSIONIMMU HAC aJTBTePHATHBAMU.

[lelicTByIollee MPaBUIO MOPAJIU CBOJIUTCS K TOMY,
YTO HY’KHO TOBOPUTB IIPAB/Y BCET/A, KOT/IA BO3MOKHO.
OyngaMenTanrbHoe TpebOBAHNE ITOTO TTPABUIIA O3HAYA-
€T, 4TO He CJIe/[yeT HAaMEPEHHO OOMaHBIBATH VJIH TTHITATh-
cs1 0OOMaHyTh IPYTUX U caMuX cebst. JIUIITb ecoi MbI CTal-
KUBaeMCs ¢ HACTOSTIEeH MOPAJIbHON TUIEMMON 1 JIOJIK-
HBI cJIeJIaTh BBIOOD, OTPaBIaHHbIi 06CTOSTETBCTBAMK
(HampuMep, He OTOBeNaTh Bpara o TJIAHWPYIOIIeiics
aTaxe C I[eJIbI0 COXPAHEHNUS YeJIOBEUECKUX KU3HET ), NN
BBIOpATh U3 JBYX 30J1 MEHbIIee (3aInTa KOHPUIEHII-
ATBHOCTH TIOCPEICTBOM JIKT ), TOTBKO TOT/IA BO3MOKHA
JIOXKb.

2. Ilen0CTHOCTD — 9TO EMHCTBO YOEKIAECHWIT U [eii-
cTBUil (BbIMOHEHWE obermanuii). Tepken u [lioBa
(Terkel & Duval, 1999) rosopsit: «IlesocTHblii YyemoBEK
3TO TOT, KTO HMPHUAEPKUBAETCS CTPOTUX MOPAJIbHBIX
HPUHIUIIOB U YCIENIHO TPOTUBOCTOUT COOJIa3HY KOMII-
pOMeTHpPOBaTh AT NpuHIHUIb> (p. 135). IlesocTHOCTD
— 3TO IIPOTUBOIIOJIOKHOCTD JinlleMeprio. eroBex, 1mo-
00€TaBIIIit OTBECTH APYTa K Bpauy, BHITTOJHUT 3TO 06e-
HIaHue, JJasKe eCJIH ero MO30BYT Ha MPOTYJIKY.

3. CripaBeIIIMBOCTD — 3TO TO/I/IePKaHIe PABHOBECHS
MHTEPECOB (€3 COOTHECEHUS UX C UyBCTBAMMU MJIHM BBIKA-
3BIBAHUS IPE/TIOYTEHUII TOI UJIN UHOI CTOPOHE B KOH-
¢daukTe. CpaBeTMBOCTD MpeanoiaraeT 06 beKTUB-
HOCTb WJIN OTCYTCTBUE TPEAB3ATOCTHU. J[J151 HEKOTOPBIX
CIIPABEIJIMBOCTD CBOAUTCS K CJIEAyIONIEMY: coOparh Bee
(aKTBI, pACCMOTPETH TOJBKO T€ 0OCTOATENHCTBA, KOTO-
pBI€ IMEIOT OTHOIIEHNE K PACCMAaTPIBAEMOMY BOIIPOCY,
U He TIOTPSI3HYTh B IPeyOekKICHUSIX U He OTHOCSIIUX-
cd K ey Bompocax. Hampumep, Mamaria, pasHuMaio-
miasi ABYX JAePYyUIUXCsl AeTUIIeK, IEMOHCTPUPYET CIipa-
BEJJIUBBI TTOIXO/I, €CIIN TO3BOJISIET 0GOUM JIETSIM 00bsIC-
HUTH «CBOIO TIO3UITUIOY.

4. YBaskeHue — 3TO MPOSIBJICHNE BHUMAHUS UJIH TIPe-
IYTIPEAUTETBHOCTH K YEJIOBEKY U COOJTIOIEHIE ETO TIPaB.
Yacto MbI TOBOPUM 00 yBaskeHWH OJVKHUX (OJU3KUX,
okpyxatomux?). Hanpumep, nocraTtox, 3annmaemoe
MOJTOJKEHVIE, STHIUYECKAs! TIaTdhopMa He JT0JKHBI BIUSATH
Ha KOMMYHUKaIWo. MBI IEMOHCTPUPYEM YBasKeHUE
TeM, KaK Mbl CJIYIITIA€M ¥ TIBITAEMCS MOHSTh TOUKY 3pe-
HUS IPYTOTO YEJIOBEKA, IasKe €CJIM OHA CUJIBHO OTJINYA-
€TCs OT Halllel.

5. OTBETCTBEHHOCTb — 9TO YMEHUE OTBEYATh 3a CBOU
neficteusg. OTBETCTBEHHOCTD BKJIOYAET BCE TO, YTO He-
0OXOMMO BBITIOJTHUTD 10 00S3aHHOCTU UJIN TIOTOMY, YTO
9TO OBLITIO OGETAHO UJIM TAKOBA POJIb YIEHA TPYIIIIbI UJIH
coobuiectBa. OTBETCTBEHHOCTh MOKET yKa3blBaTh Ha
06s13aHHOCTD COOMIOAATD MOPaJIbHbIE 3aKOHBI UM Ha
00s13aTeNbCTBA IEPe/l APYTUM YeoBekoM. OIHU CKaxKyT,
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YTO MBI OTBEYAEM 34 TO, UTOOBI He HAHECTH BPEJL MU He
BMEIIMBATBCS B Jiesa IPYTHUX. JpyTre CKaskyT, 9TO MBI
OTBEYAEM HE TOJIBKO 32 TO, YTOOBI He HABPEUTD IPYTUM,
HO U 32 TO, YTOOBI M [TOMOYb.

ITo X0y KHUTH MBI CTOJKHEMCS C CUTYAIUSAMHE, KO-
I/Ia 9TH BOIPOCHI BCILUIBIBYT Ha MOBEPXHOCTH. MBI 4acTo
CTAJIKMBAEMCS € 9TUUECKUMU AUJIeMMaMU, U TOr/[a HaM
MPUXOIUTCS PEIaTh, 4TO HOJIEE NN MEHee MPaBUIbHO,
a uto Het. [lesas Takoit BBIOODP, MbI 0OBIUHO TTOKA3bIBa-
eM, KaKue LeHHOCTH JiJIs Hac IIpeBbllle Becero. B kownie
KaKI0 MX MOC/IeYIONINX IJTaB BaM IIPUAETCS TTOLyMAaTh
M OGCYANTH PasinYHble STHYECKUE MJIEMMbI, CBA3aH-
HBIE C MATEPUATOM KOHKPETHOM TJIaBbI.

KOMMyHMKaLI,VII/I MOXXHO Hay4YuUTbCH

OO61ieHne — 9TO €CTECTBEHHOE, BPOKAEHHOE, CTa-
OGUIIbHOE TIOBEJIEHIEe, U MBI HE YaCTO MBITAEMCST YCOBEP-
HIEHCTBOBATD HAIIN HABBIKM KOMMYHUKAI[UH, TAKE €CIIH
OHM HeaieKBaTHBL. Ho KOMMYHUKaIINN MOKHO YIUTBCS.
[ToaToMy 10 X0y KHUTH MbI GyIeM OTIPe/IesIsITh HaBbl-
KM MEKJIMYHOCTHOTO, TPYIIIIOBOTO OOIIEHUST M HABBIKK
MyOJNYHBIX BBICTYILIEHI, KOTOPBIE OYIyT TOJE3HBI B
T00BIX chepax KU3HU. B cemyionieM pasiesne MbI pac-
CMOTPUM, KaK MOKHO TIPHOOPECTH HABBIKK KOMMYHUKA-
1NN ¥ YCOBEPITIEHCTBOBATH UX.

Oo6waiitechb!
Ucnonb3oBaHne HOBbIX TEXHOJIOr N

XoTtuTte 6onblue y3HaTb 06 3TUYECKUX annemmax?
3arnsHuTe Ha caliT, COHCUPYEMbIN LLIEHTPOM Mpu-
KknagHon atukm yHuBepcuteTa CaHTa-Knapa
(Markkula Center for Applied Ethics, Santa Clara
University). Cant Ethics Connection oTKpbIT Ans
BCEX, HO CO3[aBasiCsi OH NMPENMYLLECTBEHHO A5
ctyneHToB. OH NMOCBSALWEH TakMM BOMpocam, kak
BbIIBIEHVE 1 pa3peLUeHne 3TUHECKUX JUNEMM.
Bonpockl oxBaTbiBalOT camMmble pasnunyHbie cdepsbl:
34paBoOXpPaHeEHNE, COLMANbHYIO MOANTUKY, BU3HEC
1 TEXHONOrMK, NnpaBa YyenoBeka U KaxaoAHEBHOE
NPUHATME peLleHnin. Aopec canTa:
http://www.scu.edu/SCU/Centers/Ethics/

PASBUTUE KOMMYHUKALIMOHHON
KOMMNETEHLUUU

Kommynuxayuonnas xomnemenyus — co-
omeemcmaeue KOMMYHUKAMUBCHO20 N06eOeHUs. 0aH-
HOU cumyayuu u ezo 3 pexmugnocms.

Haevixu — yenenanpasiennvie 0eticmeust uiu
nociedosamenvinocmy 0elcmeuil, Komopwie Mol
MOJCEM BHINOIHUMD U NOBMOPUMD 8 COOMBEN -
cCmByouwel cumyauyu.

KoMMyHHUKanOHHasI KOMIIETEHIUS — 9TO COOTBET-
CTBUEe KOMMYHUKATUBHOTO TIOBEIEHUST TAHHOW CUTYya-
uu 1 ero addextruBHOCTh (Spitzberg, 2000). Kommy-

HuKausa a@PeKTUBHA, eCaN OHa JOCTUTAET CBOUX Iie-
Jieit; KOMMYHUKAIHs COOTBETCTBYET CUTYAI[H, €CJU OHA
oKMIaeMa B IaHHON cuTyaruu. Mbl co3aem oryIienne
KOMMYHUKAITHOHHON KOMITETEHTHOCTH Yepe3 TOChLIae-
Mble BepOasbHble COOOIMEHUST U COMPOBOKAAIONIEE NX
HeBepOaIbHOE IIOBEIEHIE.

[TockombKy KOMMYHHUKAIINS JEKAT B OCHOBE HAIIIX
B3aMMOCBSA3€H, TO OJHOM U3 1esIell HToro Kypcea Oyzner
O03HAKOMJICHUE C TIPUHIIMIIAMU, KOTOPBIE TIOMOTYT yCO-
BEpIIEHCTBOBATh HABBIKM KOMMYHUKAINW /10 YPOBHS
komrereHTHOCTH. B pyGpuke «IIposkeKTOp HA yIEHBIX>
MbI pacckaskeM o bpaitane Crmibepre u KOMIIETEHTHOI
MEKIMIHOCTHON KOMMYHUKaIui. Cuibepr cuuTaer,
YTO TIPe/ICTaBICHIE O KOMIETEHTHOCTH YaCTUYHO 3aBU-
CUT OT JINYHOCTHOW MOTUBAIIUW, 3HAHUH 1 HABBIKOB.

MoruBaius uMeeT o4eHb OOJIbIIOe 3HAYEHUE, Be/lb
YJIYUIITUTh HABBIKM KOMMYHHUKAIIUN MBI CMOKEM TOJIBKO
B TOM CJIy4ae, ecJI y HaC €CTh MOMUBAYUSL — TO €CTb eCJIH
MBI XOTHM 3TOT0 106UThest. OGBIYHO JTo/M nMeloT GoJree
CUJIBHYIO MOTHBAIINIO, ECJIN OHU TyBCTBYIOT cebsl yBepeH-
HO ¥ 3HAOT O NOTEHIMAJIbHBIX BO3HATPAKICHIX.

3nanung HYXHDBI IIOTOMY, 4YTO MbI JOJIKHBI XOPOIIO
IIOHHUMAaTb, 4YTO BXOAUT B IIPOLECC COBEPIHICHCTBOBaHUA
KOMMYHHWKaIlNN. Yem Goblre JIIOAW 3HAm O 11oBejie-
HUW B KOHKPETHBIX CUTYyaAIlUAX, TEM IIPOIIE UM 6y[.IeT
pa3BHBaTb CBOM HaBbIKU.

HaBbIku HYKHBI TOTOMY, YTO MBI JOJKHBI YMEThb
MPEeIIPUHUMATD [eCTBUSI B COOTBETCTBUH C HANIMMU
3HaHUsSIMKU 0 KomMMmyHukaru. HaBbeiku — 270 11esieHa-
TpaBJIeHHbIe IENCTBUS WJIN MOCTEe0BATENBHOCTD JIEli-
CTBUI, KOTOPbIE MbI MOKEM BBITIOJIHUTD U TIOBTOPUTD B
COOTBETCTBYIOIIEH cuTyanun. YeM GOJBITMM KOJUYE-
CTBOM HaBBIKOB BBI 06J1aj1aeTe, TeM OOJIbIITEe BEPOSTHOCTD
TOTO, 4TO BbI MOsKeTe 3(h(HEKTUBHO U aZIEKBATHO CTPYK-
TYPUPOBATH CBOM COOBIIEHNUSI.

Kom06uHaimg MoTUBaIiy, 3HaHUH U HABBIKOB ITO3BO-
JISeT HaM YBEPEHHO JIeP>KaThCs MPU BCTPevax C APYTHU-
MU JiIoIbMU. Bech nocsenyonuii MaTeprail KHUTH T10-
CBSIIEH TOMY, YTOOBI TOMOYb BaM 0OPECTH HABBIKH, KO-
TOPBIE MO3BOJISIT APYTUM CYUTATh BAC KOMIIETEHTHBIM
cobeceHnKOM. Ha mocsieiyonmx cTpaHnIiax Bbl O3Ha-
KOMHUTECh € TCOPUSAMH MEXJINIHOCTHON W TPYIIIOBOM
KOMMYHUKAIMK W ITyOIMYHBIX BBICTYILIEHUH, UTO TIO/1-
KPeTT Balllil 3HAHWS M MOTUBAITNIO. BbI Takke y3naerte
0 CIIeIMaJbHBIX HaBbIKaX, ¥ BaM Oy/eT MpelocTaBieHa
BO3MOXKHOCTD TIONTPAKTUKOBATLCS B HUX. [IpakTika yBe-
JIMYUT BEPOSITHOCTH TOTO, YTO BBl CMOJKETE HMCIIOJIb30-
BaTh TU HAaBBIKU, KOI/Aa BO3HUKHET Takasd HeoOXOo/u-
MOCTD.

3anuwem bopMynmMpoBKky Lenm

YT00BI U3BJIEYb MAKCUMYM BO3MOXKHOTO M3 9TOTO
Kypca, MBI IpejyiaraeM cpopMyanpoBaTh U 3aMKUCATh
BAIIN JINUHBIE I[eJIN 110 COBEPIIEHCTBOBAHUIO CIIEIHAJIb-
HBIX HABBIKOB MEKJINYHOCTHOTO, TPYIITIOBOTO U Iy 0Imd-
HOTO periepTyapa. 3aueM (DOpMyIMpPOBATh U 3aIUCHIBATD
nesin? Bam 3Hakoma morosopka: «/lopora B aji BeIMOIIie-
Ha GyarmMu HamepeHusiMu» ? HeszaBucumo ot Toro, Ha-
CKOJIBKO CEPbE3HO BBl paccMarpuBaere HeoOXOAUMOCTh
Pa3BUTHS BAlllIX KOMMYHUKAIIMOHHBIX HABBIKOB, U3Me-
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UCCNIEAOBAHUS YHEHbBIX

Bpaiian Cnuubepr,
npodeccop kadeapbl
KOMMYHMUKaLUn

B locypapcTBEHHOM
yHuBepcutete CaH-Auero,
0 MEXJINYHOCTHOMN
KOMMYHUKaLMOHHON
KOMMeTeHuuun

Bpaitan Cnunbepr BHec HeMma-
JIBIIA BKJIAJ B IIOHUMaHUE MeKJINd-
HOCTHOW KOMMYHMKaIUH, HO OOJIb-
IIe OH M3BECTEH CBOMMU paboTaMu
0 MEKJIMYHOCTHON KOMMYHUKAIIH-
OHHOW KommeTeHIuu. KHTepec
K 9TUM BOIIPOCaM BIIepBbIe BOSHUK B
Yuusepcurete [0xu0it Kamnudop-
nun. Ha ceMunape 1mo MexJangHoCT-
HOI KOMMYHUKAIIMY OH 324U TAJI pe-
3yJIBTaThl MCCJEI0OBAHUN 110 MEX-
JIUYHOCTHON  KOMIETEHIIUH U
0OHAPYIKUJI, UTO BBIBOIBI MMEJH
pasHble TMepPCIeKTUBBI. 3aAKJII0UN-
TestbHbIN BhiBO Crimitbepra Ha ce-
MUHApe W CTaJ eTO MePBOH TOMbIT-
KOIf CHHTE3MPOBATDh ATU TIEPCITEKTH-
Bl B  yCOBEPIIEHCTBOBAHHYIO
TEOPHIO KOMTIETEHITUH.

Ceroang  chopMyanpoBaHHas
CrunbeproM MoJe b MEAKINUHOCT-
HOI1 KOMMYHUKAIIMOHHON KOMITIETEH-
1M OTIPEJiesIsSIeT HaIpaBJeHne Bcex
uccaenoBanuii B aToii obsmactu. On
paccMaTpUBaeT KOMIIETEHITHIO He KaK
XapaKTePUCTUKU TIOBEEHUST UJTH T10-
cJIe[oBaTeIbHOCTD fAericTBrit. Crmir-
6epr TOBOPHT, YTO MEKJUYHOCTHAST
KOMMYHHUKAIMOHHAS KOMITCTEHITUS —
9TO BOCIPUATHE YeJIOBEKOM cebst U
BOCTIPUSITHE €TO JIPYTHM YEJIOBEKOM.
Ecmm xommeTentmss — aTo Bocupus-
TH€, TO U3 ITOTO CJIEYET, YTO Ballle
BOCIIPUATHE COOCTBEHHON MEsKJINY-

HOCTHOH KOMMYHMKAIIUOHHOW KOM-
MEeTEHIN WM BOCTIPUSATHE cobece-
HUKa BJIMSIET HA BAIllU B3aMMOOTHO-
menus. Jlroau noaydaor 6osbiiee
YIOBJIETBOPEHUE OT B3aUMOOTHOIIIE-
HUI, ecJIi OHU CUUTAIOT cebs U code-
ceTHUKA KoMIleTeHTHbIMU. CorylacHO
Criuibepry, Mbl CyJIMM O KOMIIETEH-
IIMU Ha OCHOBAHNUM HAIINX JIEMCTBUI
B mporecce KommyHukaru. Ho gro
OIIpEIEJISIeT HAIIK JIVCTBIS B KOHK-
PETHOI KOMMYHUKAITUH?

B Tor nepuox, xorma Crmubepr
Pa3MBITILISIT O KOMIIETEHITHH, OH TTPO-
CITYTIIANT elre OfIH Kypc, 6maromapst
KOTOPOMY TIO3HAKOMUJICSI C TEOpHUeit
JIpaMaTUYeCcKOro MacTepcTBa. B aTnx
TEOPUSIX YTBEPIKIAAIOCH, UTO UTPA aK-
Tepa 3aBUCUT OT €r0 MOTHBAI[UH, 3HA-
HUS CIIEHApUs U aKTEPCKIX HABBIKOB.
Crinibepr 06GHAPYIKIII, UTO 9TH KE
repeMeHHble MOJKHO TTPUMEHUTH U B
cjiyyae KOMMYHUKAIIMOHHOM KOMIIe-
TEHINH, U BKJIIOUW] UX B Teopuio. To,
Kak MbI ce0sl BeIeM B PasroBope, 3a-
BUCUT, BO-TIEPBBIX, OT HAITEN JUIHON
MOTHBAIIUHU, BO-BTOPBIX, OT TOTO, KaK
MHOTO MBI 3Ha€M O TOM, KaKO€ TOBe-
JleHre COOTBETCTBYET JIAHHOM CUTYya-
1IN, U B-TPETBUX, OT TOTO, KAaKNMHU
HaBBIKAMHU TI0 MCIOTb30BAHUIO COOT-
BETCTBYIOITETO MOBEIEHUST MbI 00J1a-
naem. Kpome toro, Crinnbepr npezo-
JIaTaeT, YTO MepPeMEHHbBIC KOHTEKCTA,
paccMOTPEHHbBIE B 3TOH TJIaBe, TAKXKE
BJIUSIIOT Ha BBIOOD JIEliCTBUI B X0/1€
KOMMYHUKAI[UU U HA BO3HUKAIOIIEE
OIIyIIEHE KOMITETEHTHOCTH.

Wpen Cnunbepra chopMupoBa-
JINCDH B TIEPUOJI, KOT/Ia OH OBLI B ac-
MUPAHTypPe, HO IOTOM ellle BOCEeM-
HaJIATh JIET OH U APYTHUe yYeHbIe
OTTaYWBATU TEOPUIO, TTPOBOMIS HC-
CJIeIOBAHNS HA €€ OCHOBE U OIeHMU-
Bas ee apdexTuBHOCTD. MccmenoBa-
HUS TTOMOTJIN KOHKPETHU3WPOBAThH
OT/IeJIbHBIE YACTU TEOPUU U TOJI-
TBEPIWJIN ee ClipaBenBocTb. C ro-
gamu Crimibepr pazpaboTas 0K0JIo
JIOKMHBI KOHKPETHBIX CII0COGOB
orienku teopuu. OUH U3 ITUX MH-
CTPYMEHTOB — PeliTuHrosas nikaJa
pasToBOpHBIX HaBBIKOB (Conver-
sational Skills Rating Scale), xoro-
pas ObLTa ipuHsATa HarnmonaabHoi
KOMMYHUKAIIMOHHON accoruanueit
(BemyIiasi HAIMOHATTBHAS OPraHU3a-
IS yYeHBIX, TIpernojaBaTtesneil u
MPAKTUKOB, 3AaHIMAIOIIHXCST BOTIPO-
caMU KOMMYHWKAIIMN) B KauecTBe

CTaHIAPTa OIEHKU MEKJINIHOCTHOM
KOMMYHHUKAIIMOHHON KOMITETEHI[UH.
[Tpoposkaionasicst 3auHTepPeCco-
BanHocTh Crimibepra Bonmpocamu
KOMMYHUKAI[HOHHOU KOMIIETEHIIUN
MPUBeJIA €T0 K U3yUeHnIo AchyHK-
[IUOHAJIBHBIX B3AaUMOOTHOIIEHUH C
TOYKHU 3PEHUST TEOPUU KOMITETEH-
uu. B nocsesiiee Bpemsi on ucce-
JTIOBAJI HABSI3bIBAaHUE CBOMX MHEHUI
B MEXKJIUIHOCTHBIX OTHOIIEHUSIX U
CKpBITOE TpeciiefioBanne. B takux
CUTYAIUsIX MOTUBAIUS HABSI3UNU-
BOTO y4aCTHUKA HE COOTBETCTBYET
MOTHUBAIMH JKEPTBBI; HABSI3bIBAIO-
MIMICS yYACTHUK XO4YeT HayaTh, Pac-
HIMPUTH UJTH TTPOJIOJIKUTD B3aUMO-
otHowmeHud. VIX B3aumozeiicTBus
SIBJISIIOTCST JIEHCTBUTEIbHBIMU «ap-
TyMEHTaMI» B CAMOM OIIPe/leJIeHU N
B3aumooTHoImeHuil. HaBszunsbie
YYACTHUKMU MOTYT CYUTATh cebs
«KOMIIETEHTHBIMU> B IPe/IesiaX UX
cOOCTBEHHOTO MOHWMAHUS KOMIIE-
tertHOCTH. 110 Mepe u3ydeHust aTux
«TEMHDIX» B3aUMOOTHOIIIEHUN yue-
HDbI€, TOJIb3YSICh HAIITUM ITOHIMAHY-
€M KOMMYHUKAIMOHHOW KOMIIeTEeH-
I[UH, CMOTYT OTIPEIEJUTh, OYAET JIN
KOHKPETHOE KOMMYHHUKAIIMOHHOE
nosenenne 6osee 3hHEKTUBHO, YeM
KaKoe-Jmb0 HHOE, B BOCIIPEISTCTBO-
BAHUM HaBS3bIBAHWIO MHEHUU W
CKPBITOMY TIPECJIE/IOBAHNUIO.

[Tozxe CiumibGepT PacIpusI CBOM
UCCIIE/IOBAHMST 110 HABSI3bIBAHUIO MHE-
HUH, N3y4NB HOBBIN (DEHOMEH <«KM-
6ep-tipecsieioBanus». Kpome MHOTO-
YUCJIEHHBIX CTATEH, MOCBSIEHHBIX
pesyibratam uccaenoBanuit, Crnii-
6epr 6bL1 cOaBTOPOM (COBMECTHO €
Yumpamom Kymadom) ABYX KHAT TO
MEKJIUYHOCTHON KOMMYHUKAINOH-
Hoit komrereniuu. CCbUIKM HAa OC-
HoBHBIe paGoTbl Cruibepra Bbl MO-
JKeTe HAWTH B CIINCKe JTUTEepPaTypHl,
[IPUBEIEHHOM B KOHIIE KHUTH.

Crnunbepr cuyuTaer, 4To OUYeHb
BaykKHO, YTOOBI JIPYTUE BOCTIPUHUMA-
JIM BaC KaK KOMIIETEHTHOTO cobece1-
HUKA, HE3aBUCUMO OT CUTYallUU:
6y/Ib TO TIEPBbI JIEHD WM HHTEPBHIO
Ipu preMe Ha paboTy, KOHMIUKT ¢
TOBAPUIEM 110 OOHIEKUTUIO WU
WHTUMHOE 06CYKIeHNE YYBCTB.

Ecau Bl XOTHTE MOJIYYUTH J10-
MOJHUTEBHYIO HUHGOPMAIUIO O
Crnunbepre, obpaTuTech Ha CailT

http://www-rohan.sdsu.edu/
dept/schlcomm /Spitzbergbbio.html
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HeHue 1oBeIeHA Tpe6YET JJINTEJIbHOTO BpEMEHU U 3HA-
YUTEJTbHBIX yCI/I]IHfl. Econ BoI 3ammiere e, To yBe-
JIMYUTCA 1 BEPOATHOCTD TOT'O, YTO Balllll 1106pr6 HaMe-
peHNA 110 CaMOYyCOBEPIIEHCTBOBAHUIO HE IPOITAAYT.

[Tpesxie weM 3anmuCLIBATDL I[EIH, TPOAHATU3UPYHTE
periepTyap BalnxX TEKYIMX KOMMYHUKAI[MOHHbBIX HABbI-
koB. [Tocse mpouyTeHNs KasKAOH TIaBLI U TPAKTUKH BHI-
GepuTe OIMH-Ba HABBIKA U IIOpaboTaiiTe HaJ HUMK. 3a-
TeM sanuinrre GOPMYIUPOBKY 1iesid, pasbuB ee HA de-
TBIpE YaCTH.

1. Chopmyimupyiite npodaemy. Haunure ¢ popmyiin-
poBanus mpobsemMbl KommyHuKarmi. Hampumep: «ITpo-
6sema: Moil e BCer/ia TIOPyJYaeT caMble HHTEPECHBIE
3a/IaHUsT MOMM COCJTYSKHBIIAM, ST HUKOT/IA He TOBOPUJI 00
3TOM, HOTOMY YTO He YMeIO BBIPAKaTh CBOM UyBCTBa.

2. ChopmyupyiiTe KOHKpeTHYIO 1enb. [lenb xouk-
pemma, ecIv ee MOSKHO KaK-TO U3BMEPUTD 1 BBl CMOJKETE
CKasaTh, KOT/Ia OHa AOCTUTHYTa. Hampumep, 4ToOBI pe-
IMUTb MOCTABJIEHHYIO BbIIIIE l'[pO6J'IeMy7 Bbl MOJKETE Ha-
nucath: «Ienb: pacckazars medy 0 MOUX YyBCTBaX IO
MTOBOJY Ha3HAUYEHUS 3a/IaHU».

3. Onpenennte KOHKPETHYIO MPOIEAYPY TOCTHKE-
Hus nesm. YTo0bl pazpaboTaTh [IaH TOCTUKEHUS eI,
BHayasie 00paTUTECh K IJIaBe, KOTOPAst PACCMATPUBAET Te
HaBBIKI, KOTOPbIE BBl XOTeJaH OB 0TpaboTaTh. 3aTeM
azanTupyiire o6IIue 1arn, ONNcaHHble B TOU IaBe, K
BaIeil KOHKPETHOH CUTyannun. JTa CTyIeHb OYeHb BaXkK-
Ha, TaK KaK yCIENTHOCTD MOBE/IEHYECKNX CBUTOB Tpe-
Oyert, uToObl Bbl C(HOPMYIMPOBAJIK 1[eJib B TEPMUHAX
KOHKPETHOTO TTOBE/IEHNs, KOTOPOe BBl MOKETe a/IalTH-
poBaTh uiu usMenutb. Hanpumep: «ITporemypa: st 6ymy
TPEHUPOBATHCS OMUCHIBATH CBoU uyBcTBa. 1) A onpese-
JII0 KOHKPETHOE YYBCTBO, KOTOPOE S UCHBITEIBaO. 2) S
TOYHO OIIUIILY CBOM 3MOIHH. 3) S yuTy TO, 4TO BBI3BAJIO
3TH uyBCTBA. 4) S Oyy NMpusHaBaTh 9T YYBCTBA CBOU-
M. 5) S aKTHBUBUPYIO IPOIIEAYPY BO BPEMsI Pa3roBOpa
c rehom».

4. Tlpugymaiite, Kak OoNpeAeInTh, YTO IEJb IOCTHUT-
HyTa. X0pomas I[eJIb — 3TO I[eJIb, KOTOPYI0 MOXKHO 13-
MEPUTD, 1 YeTBEPTHII ATAM B Ballleil MOMBITKE GopMy-
JINPOBAHNUS TIEJIN COCTOUT B COCTABICHUN MUHUMAJD-
HBIX TPeOOBAHUN O OMpeaeSeHNI0 WHANKATOPOB
noctuskenus mesan. Hanpumep: «Tect moctukenus
L[eJIN: 11eJIb CUUTAETCS JOCTUTHYTON, €CIU 5 ONUIILY
CBOM uyBCTBa Iedy, KOr/a OH OISITh MOCTYIIUT TAKUM
06pasoM».

[Tocte Toro kKax BBI BBIIOJHUTE BCE YETHIPE dTama
IIpoIlecca IMOCTAaHOBKH 11eJI1, BO3MOSKHO, BaM 3aX04eTCs],
9TOOBI KTO-TO JIPYTON O3HAKOMHJICS C BAaIMMu 00s13a-
TEJIbCTBAMM M CTAJI BAIIMM KOHCYJIBTAaHTOM, HACTABHU-
KOM, TTOMOTITHIKOM. ToT/1a BBI CMOsKeTe 0OCYIUTH BallTH
yCIexu ¢ KeM-To eiie. Jlyuiie Bcero BoIOpaTh KOro-To 13
BAIIIETO JXKe KJacca, TTOTOMY YTO BAIllM OJJHOKJIACCHUKH
Jiydlile BCeTro CMOTYT Bac MOHATH U noMoyb. (K ToMy ke
BBI MOKETe OTBETUTH TeM JKe, U TOKe IOMOYb B ero (ee)
(hopmysmpoBanuu 1emnei).

B KoHIIe KaXKI0TO pas/esa BaM MpejlaraeTcst paspa-
60rtath (hOPMYINPOBKY IIEJIU B CBSI3U C PACCMOTPEHHBIM
MmatepuasoM. Ha puc. 1.3. mpuBezien emie oguH npuMep
IIJTaHa yCOBEPIIEHCTBOBAHUST KOMMYHUKAIIMOHHBIX Ha-

BBIKOB, Ha 3TOT pa3 pedyb UJET O Hy6JII/I‘{HOM BBICTYILJIE-
HUUN.

PE3IOME

Mpr ompeneni KOMMYHUKAIIMIO KaK TIPOIIECC CO-
3/laHUsI W TIepelaull 3HAYEeHUsT B JIFOOOM KOHTEKCTE —
B KOHTEKCTe He(hopMaIbHOM GeceIbl, IPYIIOBOTO B3au-
MOJIEHCTBUS ¥ IYyOJUYHOTO BBICTYILICHUSI.

DJleMEHTAMU KOMMYHUKAI[MOHHOTO MTPOIECCa SBJIs-
I0TCST KOHTEKCT, YYaCTHUKH, COOOIIEHUS, KaHAIIBI, TITyM
1 0OpaTHast CBSI3b.

KoMMyHUKaIUst UTpaeT BaKHYIO POJIb B JIOOBIX ac-
MeKTax Haleii ;ku3au. Bo-TiepBbIX, KOMMYHUKAIHS BbI-

HpOGJICMaZ KOr/ia s BbICTYIIAlO B KJIaCCe€ UJIN Ha CTYy-
JE€HYECKOM CO6paHI/II/I, 51 9aCTO C TOJIOBOM 3apbIBaloCh
B CBOU 6yMar1/1 WJI CMOTPIO Ha IMOTOJIOK U CTEHBI.

HCJII)Z CMOTPETDH IIPAMO Ha JIIOZ[efI BO BpPEMA BbI-
CTYyILJIEHUA.

IIpouemypa: s1 OTBELY BPEMs Ha TO, YTOOBI OTIPAK-
TUKOBATHCS B BBICTYIJIEHWU B CBOEH KOMHATE.
(1) 5 6ymy roBopuTh cTOs, Kak B Kaacce. (2) S npexa-
cTaBiio cebe, YTO MPEMEThI B KOMHATE — JTO JIOAH,
U BO BpeMsI BBICTYIUIEHUsT Oy/1y Ha HUX CMOTPETb.
(3) Bo Bpems1 mponsHecenws peun s mocTapaioch KOH-
TPOJMPOBaTh cebst U 0OpalaTh BHUMAHUE HA TO, KO-
r/a sl CMOTPIO Ha ayJINTOPHUIO, & KOT/IA HeT.

Tecr 1oCTHKEHHS LEJIH: 11eJIb OYIET CUUTATHCS J10-
CTUIHYTOM, KOT/Ia 5T TIOYTH BCE BPeMst Oy CMOTPETh
Ha ay/IUTOPHIO.

Puc. 1.3. [1naH coOBEPLUEHCTBOBAHMST KOMMYHVKALMN

HOJHSET Psil BOKHBIX QyHKIMA. JTtom 061maoTest pajau
HOTPEeOGHOCTH B KOMMYHMKAIIMU, YTOOBI YJIYULIUTh U
HOJIEPIKATH TIPEICTABJIEeHHE O cehe, TOCTPOUTD B3aUMO-
OTHOIIEHUS, BBITIOJHUTD COI[MATbHBIE 00A3aTEIbCTBA,
oOMeHsAThest MHBOPMAIIMel UIU HOBJIUATh HA APYIUX.
Bo-BTOpPbIX, KOMMYHUKAIIUsI IPOTEKAET B CUTYaI[UAX
MEKJIMYHOCTHOTO, TPYITIOBOTO B3auMojieiicTBus, 1my6-
JIMYHOTO BBICTYIJICHUS U IIPH HOMOIIM 3JIEKTPOHHBIX
cpezncts. Kpome HemocpeacTBeHHOro OOIEHUs JIUIOM K
JIMILY MBI OOIAeMCsI TErepb U Yepe3 dJIeKTPOHHYIO M0-
4Ty, ceTeBble KOH(MEPEHIUU, YaT-PyMbl U, HAXOISAChH
MPAKTUYECKH B JTIOOOM MeCTe, MOKeM OOIaThCs Yepes
MOOUJIbHBIE TeTeOHBI U MEH/KEPBI.

Harmreit kommyHuKaiuelt pyKoBOJAT, IO KpaliHei
Mepe, MeCcTb MPUHITUIOB. Bo-1mepBhIX, KOMMYHUKAIUST
IeJIeHaTpaBIeHHa. BO-BTOPBIX, MEKJIIMIHOCTHAS KOMMY -
HUKaIusA HeTIpepbIBHA. B-TpeTbI/IX, KOMMYHUKaITMOHHbIE
COOOBIIEHNST MEHSTIOTCS B 3aBUCMMOCTH OT YPOBHSI CO3HA-
TeJBHOTO KoupoBatust. CoOOTIEH ST MOTYT OBITh CITOH-
TaHHBIMU, CIICHAPHbBIMU JIN CKOHCTPYUPOBAaHHbBIMU. B-
YE€TBEPTHIX, MEKRJINIHOCTHAA KOMMYHUKAIIUA OTHOCH-
TeJThbHA, OHA OTIPEIe/IIeT BIACTh U B3aUMHBIC YYBCTBA
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Jozieil. B acniekte OTHOCUTEIbHOCTY KOMMYHUKAIIMS MO-  YTO JIpyTr'Me BOCIPUHUMAIOT Ballle KOMMYHUKAaTHUBHOE
JKeT OBITH KOMILIEMEHTAPHON I CUMMETPUYHOI. B-Tisi-  moBezieHne Kak OJIHOBPEMEHHO COOTBETCTBYIOIIEE CHU-
TBIX, KOMMYHHKaI[1g UMeeT KyJIbTypHble rpaHulpl. B-  Tyanuu u adgdexrusnoe. OHo BKIIOYaeT pacliupeHue
HIECTBIX, KOMMYHUKAIWsT UMEeT ITHYECKUiT aciieKT. ITu-  Garaska 3HaHWIT 0 KOMMYHHUKAIMY 1 TIOHUMAaHWE CUTya-
yecKyue HOPMBI, BJMAONINE Ha KOMMYHUKAI[MIO,  IIMii, C KOTOPBIMU MBI CTAJIKMBAEMCs, OTIPEIeIeHue 1 J10-
BKJIIOYAIOT B ce0sl IPABIMBOCTD, IIEJIOCTHOCTD, CIIPABE/-  CTHIKEHUE IeJiell U CIOCOOHOCTD UCTIOJIb30BATh PA3Iny-
JINBOCTD, YBAJKEHME M OTBETCTBEHHOCTb. B-ce/IbMbIX,  Hble MMOBeJEeHYECKUE HABBIKU JJIA JOCTUXKEHUA IieJIeil.
MEKJINYHOCTHON KOMMYHUKAIIUY MOJKHO HAYIUTDCS. HaBbsikr MOKHO TTPHOOPECTH, PA3BUBATH U COBEPITEH-

OCHOBHBIM aCIIEKTOM JTAHHOTO KypCa SIBJSIETCSI KOM-  CTBOBaTbh. V BBI MOKeTe YJYUIINUThH Baiie o0ydeHue,
HETEHIINST — MBI BCE XOTHM Hay4YHThCs 9heKTUBHO 06-  chopMyJTHPOBAB U 3AIHCAB [EIH 1 CHCTEMATHIECKH CO-
marbcst. KOMIIETEHTHOCTD — 9TO yMeHe 00IAThCs TAK,  BEPIIEHCTBYSI BAI PelepTyap HABBIKOB.



JlaBd

Bocnpusatue cebs u apyrmx

Lenu:

|_|p0l-ll/ITaB 3Ty rnasy, Bbl CMOXETE OTBETUTb Ha cdieaytoue BOonpochl:
* Yto TaKkoe BocnpuAtue?

» Kak mo3r otbupaet, opraHu3yeT n UHTEpPNpeTMpyeT nHhopmauunto?

* Y70 TaKoe A-KOHUEenuuA 1 Kak oHa dopmupyertca?

* Y70 Takoe caMOOLLeHKa M KaK OHa opmupyeTtca?

Kak A-KoHUenunAa n CaMmooueHKa BJIMAIOT Ha Halue 06u.|,eH|/|e C ﬂPOD,bMI/I?
e Y10 BAMAET HAa TOYHOCTb BOCNPUATUA HaMWN OPYTrnx J'HOLI,GVI?

Kakum 06pa3om MOXKHO Hay4mTbcA 6oJiee TOYHO BOCMPUHUMATL JltO-
nen?

— Jnnun, A OencTBUTENbHO BCe UCMOPTWA. He mory B 3TO MOBepUTh.

— Yrto Tl Umeews B BUay, Con?

— Hy, A noytn Bce 3abbli, — A noJsiarato, 3TO BLIMMALENO TaK, OyATo A CTOAN 34eChb
MOSlYa B TeYeHue NATU MUHYT?

— Con, A BMAena, 4To Tbl NPepBasiCA Ha HECKOJIbKO CEKYH[, HAa CamMoM Aefie BCe Lo
XopoLwo. Tbl AeACTBUTENBHO OTJIMYHO MOArOTOBWA CBOE BbICTyrsieHne! MHe KaxeTcs,
BCe B KJlacce moJsiarafiu, YTo Tbl NPeKpacHo Bnafeellb co6oi.

— [a nagHo, dnau, Tbl MPOCTO MbITAELUbCA MEHS YCMOKOUTb.

— ToBepb mHe, Con, ecnu Bbl Tbl «BCE WCMOPTWA», A Obl CKa3ana o6 3Tom. A Obl
nocoyyBcTBOBasa Tebe, a He rOBOpPUNA, KaK y Teb6s BCE XOPOLLO MOYYnIoCh.
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Upg Touka 3penns npasuirbHasg? Coma mmn dammn? Ko-
HEYHO, Mbl He 3HA€M, — MbI He CJIBIIIAIN BbICTYIIJIEHHE.
Ho nam usBecTHO, 4TO 062 OHU BOCIPUHUMAIOT 3TO CO-
ObITIIE OYEeHb TT0-pasHoMy. Haliie BocripusiTie BIIMsIET He
TOJIBKO Ha TO, KAK MBI BUJIUM COOBITHSI, HO M Ha TO, KAK
MBI TOBOPUM 00 YBUIEHHOM.

B 270il r71aBe MbI PACCMOTPUM HEKOTOPBIE OCHOBHBIC
IPe/ICTABICHIS O BOCIPHATHH, a TAaKXKe TO, Kak popMu-
pyercst U MeHsieTcst Bocupusitue cebsi, KAk Mbl BOCIIPU-
HIMAaeM JIPYTHX 1 KaK TIOBBICUTD [TPABUJIHOCTD BOCIIPHU-
situst cebst U ApyTux. Bol yBumnTe, 9T0 BOCTIPHUSATHE —
9TO OCHOBOIIOJIArAIONIAs YACTh HAIIEro OOIIEHWUS U Ha-
1eil OIEeHKH TOTO, KaK OOIIAI0TCsT JIIO/IH.

NMPOLECC BOCINPUATUSA

Bocnpusmue — smo npoyecc 6ubL60pouiozo
ompasicenus. UHPGoOpMayuu U NPUNUCHIBAHUA €Tl
3HAUeHUs..

Bocnpusitue — 310 Tpoiiecc BHIGOPOYHOTO OTpasKe-
HUS WHQOPMAIIHN 1 TPUTHICHIBAHNA eif 3HaueHus. Barr
MO3T oTOMpaeT UHHOPMALIUIO, TIOJYYaAeMYI0 Yepe3 opra-
HBI UyBCTB, OPraHU3yeT OTOOGPaHHY 0 MH(MOPMAIIHIO, H-
TepIPETHUPYET U OTICHUBAET ee.

BHumaHue n otéop

XOTsT MBI TIOJIBEPTaeMcsl TIOCTOSTHHOMY BO3/IEHCTBUTO
OTPOMHOTO KOJIMYECTBA CEHCOPHBIX CTUMYJIOB, MBI 00pa-
1aeM BHUMaHME Ha OTHOCUTEJIbHO HEMHOTUE U3 HUX.
OT160p CTUMYJIOB YACTUYHO 3aBUCUT OT HALIUX OTPEO-
HOCTEH, MHTEPECOB U OKUTAHUM.

MorpebHOoCTH

Mo ¢ 60a1bITER BEPOSTHOCTHIO OOparaeM BHUMAHUE
Ha UHGOPMAITIIO, KOTOPasi COOTBETCTBYET HAINM OHO-
JIOTUYECKUM U TICHXOJOTHYECKUM ToTpebroCTsIM. Kor-
JIa BBl BXOJIMTE B ayJAMTOPHIO, Balll HACTPOil Ha 0OCYK-
JIAeMYIO TeMY, BEPOSITHO, OY/IET 3aBUCETH OT TOTO, CUHU-
TaeTe JI BBI 3Ty WH(GOPMAITUIO Ba)KHOI JIJIST BAC, TO €CTh
VIOBJIETBOPSIET I OHA BAIINM TTOTPEGHOCTSIM.

Nutepec

Mo ¢ 6oJtbIIei BEpOSTHOCTBIO 0OpalaeM BHUMaHUE
Ha WHGOOPMAITIIO, COOTBETCTBYIONMYIO HAIITMM WHTEpe-
cam. Hantpumep, BbI MOKeTe He 0OpaTUTh BHUMAHUS HA
cayskairyio GOHOM MeJIOUIO, TOKA BBl BAPYT He y3Ha-
eTe «3a0bIThII HIsrep». ToyHO Tak e, Korjga Kakoii-
TO YEJIOBEK JEHCTBUTENbHO MHTEPECEH HaM, HoJiee Be-
POSITHO, YTO MbI OGPaTUM BHUMaHNE Ha TO, YTO OH TOBO-
purT.

OxxupgaHuns

Hakonelr, Mbl ¢ 60JIbIIEH BEPOATHOCTBIO BOCIIPUHUMA-
€M TO, UTO OKMJIAeM YBH/IETh, 1 UTHOPUPYeM Ty nHGOp-
Marnio, KOTopast He COOTBETCTBYET HalllM OXKH/IAHUSIM.
BaranuTe Ha hpassl B Tpeyroapankax Ha puc. 2.1

Paris Bird

inthe inthe

the springtime a lifetime the hand

Puc. 2.1. CEeHCOpHHLIVI TECT Ha OXuaaHWs

Ecsin BbI HUKOT/IA HE BU/IEJIN 3TH TPEYTOJIbHUKH, TO
BBI, BO3MOJKHO, untasu «Paris in the springtime», «Once
in a lifetime» u «Bird in the hand». Ho eciu BoI eme pas
MOCMOTPUTE Ha 3TN QPasbl, BB 3aMETHUTE, YTO BOCIIPH-
HATBIN TEKCT He COBCEM COOTBETCTBYET HAMCAHHOMY.
Teneps Bbl BupMTE NOBTOpSAIONMecs caoBa? Jlerko mpo-
MYCTUTH TTOBTOPSIIOIIEECS CJIOBO, MOTOMY YTO MBI He
0JCU0anU €TO YBUTIETD.

OpraHun3auuvsi CTUMYJIOB

Jlaxe ecau Halle BHUMaHWe U Ipoliecchl orbopa
OTPAHUYNBAIOT KOJIMYECTBO CTUMYJIOB, KOTOPBIE 10JI3KEH
00pabaThIBaTh MO3T, 001I[ee YMCJI0 CTUMYJIOB, MOMAlAI0-
MUX B 06JIaCTh HALIErO0 BHUMAHMUST B KasK/bIi OT/IEIbHbBII
MOMEHT, BCe Ke I0BOJIbHO BeJsinko. Hair Mo3T ucioJib-
3yeT ompejiesieHHble TTPUHITUTIBI YIIOPSIOUUBAHNS 9TUX
CTUMYJIOB /I TIPUAAHUS UM cMbicaa. /[Ba Haubosee
YacTO MCIIOJIb3YEeMbIX IIPUHIIUIIA — 3TO IIPOCTOTA U BbI-
JleJieHue maTTePHOB.

lpocTtora

Ecau ctuMysibl, Ha KOTOpBIE MBI OOpaliaeM BHUMA-
HUe, OYeHb CJIOKHBI, MO3T YIIPOIIAET UX /10 KAKMX-TO
06bIUHbBIX y3HaBaeMbIX (opMm. Hampumep, B3TisiHyB Ha
ONIEeK Ty, OCAHKY W BBIPAKCHIE JIUIA HE3HAKOMON KeH-
IIMTHBI, MBI MOKEM BOCIIPUHSATH €€ KaK «YCIEeIHYIO Je-
JIOBYIO JKEHIITIHY >, «CTIOAPAECCY» WIH «MaTh (hyTO0TM-
ctar. [Tomo6GHBIM ske 06Pa3oM MBI YITPOTIIAEM TTOJTYIEH-
Hble BepOasbHbie coobiienns. Hanpumep, Tonu 1enbrii
yac nmposes y 6occa, re Oblia 1aHa oleHKa ero paboThL.
Bocc coobi emy 0 €ro 4eThIPEX CUITBHBIX CTOPOHAX 1
Tpex 06JIACTSIX, B KOTOPBIX €My Hajzio mopaboTarh Hajl
co6oii. Berperus csoero cocayskusia Jlxepu, Toru co-
obmiaer emy: «Hy, Jryuine MHE Koe B YeM M3MEHUThCH,
WU MEHs yBOJIAT!»

MarrepHsbi

Hammepn — smo nabop xapaxmepucmux, om-
JUUAIOUUX 00HU NPeOMemblL 0m OPY2ux, KOMOpPbLil
UCNONb3YemCst O 2PYNNUPOSAHUSL NPEOMEemOos,
UMEIOUUX 0OUHAKOBBLE XAPAKMEPUCTIUKU.

Bropoii npuHLAIL, UCII0Jb3yEeMblil MO3TOM JIJIs1 Opra-
HU3AIUT WHGOPMAIIUN COCTOUT B BBIJIEIEHUH TTATTEP-
HoB. ITaTTepH — 510 HAbOP XapaKTEPUCTUK, OTIMYAI0-
WX OTHU TIPEIMETHI OT APYTUX, KOTOPBIN MCITIOIb3YETCS
TSI TPYTITTUPOBAHMS TTPEIMETOB, UMEIOTIINX OJIMHAKOBbIE
xapakrepucTuku. [laTtepH obseryaer HHTEPIPETALUIO
noGyskaeHnid. HamprMep, Koria Bbl BUANUTE TOJITY JIO-
7ieti, a He KaXK/IOTO YeI0BEKA B OT/ICTTHLHOCTH, BB MOJKETE
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COCPEZIOTOUMTHCS Ha TIOJIOBBIX OTJIWUUSIX U «YBUAETH>
MY;KUWH U SKEHIIWH WX BBl MOKETE COCPETOTOUNTHCS
Ha BO3PACTE U «YBUIETb» JETEH, MTOIPOCTKOB, B3POCIBIX
U TIOXKUJTBIX.

B namem B3anMoieiicTBUU € JIIOIbMU MBI TTBITAEMCS
HaliTH TaTTePHbI, KOTOPBIE MOMOTYT OOBSICHSTH UX TIO-
BeJICHWEC W pearnpoBaTh Ha Hero. Hampumep, KasKIbrii
pas, koraa /Ixeiicon u busin ciaygaiino Betpedaiot Capy,
OHA CIEIIUT K HUM, IIBITASICh BOBJIEUb B OKUBJIEHHYIO
6eceny. Ho xorga [IskeiicoH oaun mpoberaer MUMO
Capur, ora mpocto rosoput emy «IIpuset!». ITo mporre-
CTBUU HEKOTOPOTO BpeMeHu [[JKeiiCOH MOXKeT 3aMETUTh
natTepH mosexenns Capol. OHa U3TyYaeT TEIJIo U Ipy-
JKesrobue, Korja psigoM Buiut, Ho Korja ero Het mo6JIu-
30CTH, OHA He TaK JAPYyKeTo0Ha.

UHTepnpeTaumua noOGyxaeHun

Humepnpemuposamv — npunucvleamv 3ua-
UEHUST OMOOPAHHOTL U CUCTNEMAMUSUPOBAHHOU UH-

popmavuu.

[To Mepe TOro Kak MO3r OTOUPAET U CUCTEMATU3UPY-
eT nHGOPMAINIO, KOTOPYIO OH TOJyYaeT OT OPTaHOB
YYBCTB, OH TaK)Ke HHTEPIPETHUPYET 3Ty NH(HOPMAIIHIO,
npunuceiBas el 3Hayenus. [locmorpure Ha 9TH TpU Ha-
60pa urces. YTo BB 0 HUX MOKETE CKA3aTh?

A. 6317348
B. 285 37 5632
B. 4632 7364 2696 2174

B kaskom 13 5TuX HaOBOPOB BB MOJKETE YBUIETH KITIO-
YU, KOTOPBIE MPUAALYT CMbICH 3TUM yncsaam. [lockosib-
KY BBI HUCIOJIb3yeTe aHAJOTUYHBIEC MATTEPHBI KaK/IbIii
JIeHb, BBI, BO3MOKHO, 00DBSCHUTE TIPUMeEp A Kak Tese-
dhonmbiit Homep. A kak Hacuet B? BoamokHoe 06bsicHe-
HIe — 3TO HOMeP KapTOUKHU CONMAIBHOTO CTPAXOBAHUS.
A nacuet B? Te, KTO 1CTIO/Ib3yeT KPeUTHBIE KAPTOUKH,
MOTYT OOBSICHUTD 9TOT HabOP 1HdP Kak HOMEP KPEIauT-
HOW KapTOUKU.

B ocrasrieiicst yacTut 9TOM Ty1aBbl MbI IPUMEHUM 3TY
6a30BYI0 MH(MOPMAIIIIO O BOCTIPUSTUN K U3YIEHHUIO BOC-
IpUSATHST cebsT U APYTUX B MTPOTIECCE KOMMYHUKATTH.

BOCNPUATUE CEBA: A-KOHLUEMNUUA
N CAMOOLIEHKA

S-xonuenyus — uyecmseo cobcmeennoll uden-
MUYHOCMU.

Camoouyenra — 00wast OUEHKA UET0BEKOM C6O-
el KOMNemeHmHoCmu U UeHHOCmu.

S1-KOHIIETIIHS U cCaMOOTIEHKa — BOT /[BA BH/IA BOCIIPH-
AT ce0s1, KOTOpble B OTPOMHOIT CTelleHn BO3IeHCTBY-
10T Ha TO, KaK MBI O0IIaeMCH.

SI-KOHIENIHsT — 3TO YYBCTBO COOCTBEHHO MIEHTIY-
noctu (Baron & Byrn, 2000, ctp. 160). 910 MbICJIb NN

MBICJIEHHBIN 06pa3, KOTOPBIE Y BAC CJAOKUIKNCH O BAIINX
HaBbIKAX, CIIOCOOHOCTAX, 3HAHUAX, KOMIIETEHTHOCTU U
nHAuBUAYaTbHOCTH. CaMoomeHKa — 9To Bala o0mast
OlleHKa CBOeH KoMmeTeHTHOCTH W IeHHoctu (Mruk,
1999). B sTom paszesie Mbl paccKaskeM, KaK MbI TTPUIILIN
K TIOHUMAHUIO, KEM MbI SIBJISIEMCS, M KaK MbI OTIPE/IeJIsi-
€M, HACKOJIbKO MBI XOPOIIIHA. 3aTeM MBI pACCMOTPUM, Ha-
CKOJIBKO XOPOIIO 3TO BOCIIPUATHE CeOST COOTBETCTBYET
BOCIIPUSITUIO HAC JAPYTUMU, U POJib, KOTOPYIO UTPAET
BOCIIPHUATHE ce0s B OOIEHII C APYTHMUI.

dopmupoBaHme n nogaepxaHme
f1-KOHLenuuu

Kax BbI y3HaeTe, 4TO B IeHICTBUTENHHOCTH TIPEICTAB-
JIAI0T cOOOM BalllM HABBIKU, CIIOCOOHOCTH, 3HAHUS, KOM-
[IETEHTHOCTD 1 JInYHOCTh? Hala a-KoHIiemnms ocHoBa-
Ha Ha OTAEJIbHBIX HHTEPIPETANsX cebst, JaHHbIX HaMH,
MCXO/ISI U3 HAIIETO OTBbITA U PEaKIUi IPYTUX JIo/eH.

Bocnpusitue cebs

Mbr hopMupyem BrieyatsieHue o cebe, 0CHOBaHHOE Ha
HateM cobcTBeHHOM BocmpusiTuu. OCHOBBIBASICH Ha
COOCTBEHHOM OIIBITE, Mbl PA3BUBAEM Hallle COOCTBEHHOE
BOCIIPUATHE CBOUX HABBIKOB, CIIOCOOHOCTEH, 3HAHUI,
KOMIIETEHTHOCTH W WHIWBUAyaJdbHOCTH. Hampumep,
€CJIV BbI CYMTAETE, YTO JIETKO 3aBsA3biBaeTe Oecey ¢ He-
3HAKOMBIMU JIIObMU ¥ BaM HPABUTCS HETIPUHYKIEHHO
GeceloBaTh ¢ HUMU, TO MOKETE CAeJaTh 3aKjioueHue,
YTO Bbl HEOOBIKHOBEHHO JIPY KEIIOOHBIL.

MBI T10/1YepPKUBAaEM OTPOMHYIO POJIb TIEPBOTO OIMBITA
Kak crenuduueckoro dpernomena. Hanpumep, KTo-To,
OTBEPTHYTBIN IIPU MIEPBOI JKe MONbITKE HA3HAYUTDH CBU-
JIaHVe, MOJKET BOCIIPUHUMATh ceOs HEIPUBJIEKATETbHBIM
JUIs TIPOTUBOIIOJIOKHOTO 1oJa. Eciu nocaeayomue
OTIBITHI MIPUBEJIN K aHAJTOTUYHBIM PE3YJIBTaTaM, IIePBO-
HavyaJbHOE BOCTIPUATHE 3aKkperisiercst. Jlaxke ecau nep-
BBIH OMBIT HE MOBTOPUTCST HEMEIJIEHHO, BEPOSITHO, MO-
KeT 1oTpebOBATLCS ellle He OjiHA YCIICITHASA TOIBITKA,
4TOOBI UBMEHUTH TIEPBOHAYATBHOE BOCIIPUSTHE.

Korga Mbl IOJTyunIn MOIOKUTETbHBIN OIBIT, BO3HI-
KaeT BbICOKAst BEPOSITHOCTh IOBEPUTD, UTO MbI 00J1a/1a-
€M TeMH JIMYHBIMU KauyecTBaMU, KOTOPBIE Y HAC acco-
[UUPYIOTCS C 3TUM OIBITOM, ¥ 9TH XapaKTEPUCTUKH
CTAHOBSITCS YACTBIO HAIIETO OOIIEro IMPeCTaBICHHS O
cebe. Tak, ecim CoHst GBICTPO OTIAKMBAET KOMIIBIOTED-
HbIE€ TIPOTPAMMBbI, ¢ KOTOPBIMU Ge3yCHenHo 6opercs
Jlkekku, oHa, HanboJiee BEposATHO, OyIeT cuuTaTh cebst
«KOMIIETEHTHO pemralIineil mpobaemMbl» B CBOEH s1-KOH-
reniuu. Ee mosoKuTeTbHbIH OTBIT TOATBEPKIAET, UTO
OHa obJamaeT ompeseeHHBIMI HaBBIKaMHU, CJIeI0Ba-
TEJBHO, 9T XaPaKTEPUCTUKA [OJIydaeT MOAKPEeILICHUE
KaK 4acTh ee s-KOHIIEMI1H.

Peakuunn apyrux moapervi

B nomosHenne K HateMy BOCTIPUSTHIO ce0sT Hala si-
KOHITeNINA GopMUPYETCs U MOJIEPKUBACTCS TeM, KaK
Ha Hac pearupylot apyrue jgroau. Hanpuwmep, ecan B
XOJIe «MO3TOBOTO MITYyPMa» OJWH U3 COTPYAHUKOB CKa-
3aJ1: «BbI MBICUTE 1€1ICTBUTENBHO TBOPYECKU»>, — BBI
MOJKETE PEITUTh, YTO ITH CJIOBA KAK HEJIb3sI JIydIlle MO/
XOZAT K BallleMy UMIUKY. Takre KOMMEHTapuu NMeIoT
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0COGEHHYTO BJIACTD, BO3/EHCTBYST HA BOCTIPUATHE ceOs,
€ecJIN Bbl yBasKaeTe 4esloBeKa, C/eIaBIiero BaM KOMILIH-
MEHT. ITu 3amedanust 6oJiee JAefiCTBEHHBI, €CJIN Clleia-
HBI cpa3y TocJje Bei3BaBiiero ux daxra (Hattie, 1992).
Bol ucnosb3yere BbICKa3bIBaHUS [PYTUX JIOMEH Kak
NOJTBEP K/AEHIE Baliero MEeHust o cebe. OHU MOTYT
MOJITBEPIK/IATD, YKPEIUISATh MJIN U3MEHSITh HAIlle BOCIIPH-
SATHE TOTO, KEM U YeM Mbl SIBJISIEMCS.

HaGniopaii v pasmbilunsii
Bocnpustue cebs

Kakum Bbl cebst Buante? Mopa nyHkTom 2.1 B pabo-
yeln TeTpaamn Hy>XKHO NepevnCIUTb HaBbIKA, CMOCO6-
HOCTW, 3HAHWUS, KOMMNETEHTHOCTb M JINYHbIE Kaye-
CTBa, KOTOPbIE ONUCKIBAIOT, Kak1M Bbl ce0s BUamnTe.
dopmurpysa 3TOT NepeyeHb, NoMbITANTECh 3aKOHYUTb

NPenIoXeHNs: «Y MEeHS €CTb HaBbIKU B ...», <Y MEHS
CMOCOBHOCTU K...», «5 MHOIO 3Hal0 0...», <A KoMne-
TEHTEH B BOMpPOCE 0...», «OgHa YacTb MOen MHOu-

BUAYANbHOCTM — 3TO 4TO 4...». [lepedyncnure kak
MOXHO 00blUe XapakTePUCTUK B KaXAOW KaTero-
pun. Bbl 0OMXHBI COBEPLUEHCTBOBATb CMTIOCOOHOCTb
onuncbIBaTb BaLly A-KOHUeNumio. NpoaHannanpyiite
Kaxapl MyHKT BaLLEro cnucka. BcnomHuTte, kak Bbl
y3HaéTe, 4To obnagaeTe TanaHTOM UM KakuMU-TO
KayecTBamun. Kak aToT 0630p NOMOr Bam MOHATb
maTepuarn, KOTOpbIl Bbl n3y4aeTe?

HekoTopsle 1011 IMEIOT OYEHD JIETAJIbHYIO SI-KOH-
IEMIIIO, OHU MOTYT OINCATh OOJIBIIIOE KOJMIECTBO Ha-
BBIKOB, CIIOCOOHOCTE, 3HAHUI 110 MHOTUM BOIIPOCAM U
JIMYHBIX KAYEeCTB, KOTOPbIMU OHU 00siaganT. Yem Gora-
Yye Hallla S-KOHIIEMIS, TeM JIydllle Mbl 3HAeM 1 MOHU-
MaeM, KTO MBI TaK1e, ¥ TeM JIy4Ille MBI MOJKEM CIIPABUTD-
€SI C TPY/ZHOCTSIMH, BO3HUKAIOIUMU IIPU B3anMO/Ieii-
CTBUU C JIIO/IbMU.

Hama s-koHmennus HaunHaeT (GOpMUPOBATHCS HA
PaHHUX CTAAMAX KU3HU, U NHPOPMAIHIA, KOTOPYIO MBI
MOJIy4aeM OT CBOeil CEMbH, N3MEHSIET Hallly sI-KOHIIEI-
1o (Demo, 1987). Unenst cemMby OKHBI 4yBCTBOBATD
OTBETCTBEHHOCTbH 32 Pa3BUTHE HA OCHOBE UX CJIOB U TI0-
CTYTIKOB IPABUJIBHON ¥ CUJIBHON S-KOHIEHITNU Y JIPY-
TUX 4WIEHOB CEMbIL.

Hanpumep, Korga mama rooput: «Pobepro, TBost
KOMHATa BBITJISIUT uncTo yopanuoil. Tbl oueHb opranu-
30BaHHBIA MATbUUK», WK OpaT 3amedaet: «Kurra, nas
B3aiiMbl ToMUKe TATH [[0JIJIAPOB, THI JIeHCTBUTEIBHO
BBIpyYHIa ee. Thl OUeHb BETMKO/YIITHAY, — 3TO TIOMOXKET
Po6epro usu Kuite 0co03HATH BasKHYIO YaCTh CBOEH MH-
JTUBUYaTbHOCTH.

HaGniopaii u pasmbilunsii
Bocnpusitne Bac apyrumu

Kak gpyrvne Bugat sac? lNosTopuTe ynpaxHeHns no
BOCnpuaTMio cebs n3 nyHkra 2.1, HO OAHOBPEMEH-
HO B NyHKTe 2.2 Ballen TeTpaan UCMOoNb3ynTe cre-
aywouime BbickadbliBaHus: «Jllogn cuymTatoT, 4To y

MEHS €CTb HaBbIKM B...», «JIIOAN CHUTAIOT, 4TO Yy
MEHS1 CMOCOBHOCTN K...», «JTIOAN CYUTAIOT, YTO 9
3Hal 0...», «JIIOAN CYMTAIOT, 4TO 1 KOMMNETEHTEH

B...». CHOBa NpoBepbTE BCE MYHKTbI NepeyHs. Mpu-

NMOMHUTE, KTO FOBOPWJI BaM 06 3TVX TalaHTax 1 xa-
pakTepucTmKax.

K coxanennio, BO MHOTHUX CEMbIX UX YJI€HBI HAHOCAT
BpeJL s-00pasy APYTHX, 0COOEHHO Pa3BUTHIO SI-KOHIIETI-
un y gereit. OueHb BpesHO OOBUHSTD, 1aBaTh KINYKK
U TOCTOSTHHO OOpaIaTh BHUMaHIE Ha HETOCTATKY JIPY-
rux. Korga orer kpuuur: «Teppu, Toi Tak riryn! Eciu Obl
TBI TOJTBKO HEMHOTO TIOYMAJT, 3TOTO OBI HE CIYUINIOCH>,
OH pa3pyIliaeT BEPy ChIHA B CBOM YMCTBEHHBIE CIIOCOO-
Hoctu. Korga crapmas cecrpa apasuut: «dii, Jam6o*,
CKOJIBKO pa3 Tebe TOBOPUTb, ThI CJAUIIKOM HEYKIIOXKA,
4TOOBI OBITH HaJIePUHOIT», OHA paspylIaeT B CECTPe BOC-
MPHUATHE TPAIINO3HOCTH.

Passutue n nogaep>xaHme camoOoL,eHKN

BcrnommmTe, 9TO CAMOOIIEHKA, NN HaIa 00111ast OlleH-
Ka CBOEI KOMIIETEHTHOCTH M JIMYHBIX JIOCTONHCTB, — 3TO
Hallla TTOJIO’KUTENIbHAS WM OTPUIATeIbHAsI OIleHKa -
KOHIIEIIMU. 3aMeThTe [Jist cebsl, YTO UMETh BBICOKYIO
CaMOOIIEHKY — 3TO He TO Ke caMoe, YTO YYBCTBOBATDH
cebs1 B MIOJIHOM MOPSIZIKE, HYKHO €llle UMETb Ha 3TO 0C-
HoBaHus. Harma onienka JIMYHBIX JOCTONHCTB OCHOBaHA
Ha HaIllNX [IEHHOCTSX U BCE BPEMsI COBEPIIIEHCTBYETCS B
pesyabrate onbita. C Toukn 3penuss Mpyka (Mruk,
1999), camoorerka — 3TO He TONBKO TO, KAK XOPOIIO
WJIH TIJI0XO BBI UTO-TO JiesiaeTe (sI-KOHIEeTns ), HO 1 TO,
Kakoe 3HaYeHHe MBI CaMU IIPUJaeM CBOUM JICHCTBUAM
NN KaK OIIEHMBAEM, XOPOIIO MBI YTO-TO J[eTaeM HJIH
mwioxo (p. 26—27). Hanpumep, yacThio g-KOHIENIIUN
@pena gBIgETCS YBEPEHHOCTD, YTO OH (DUBUYECKU CH-
sied. Ho ecain @pep ve cunrtaeT pusanyeckyro CUIy Win
APYyTHe KauecTBa, KOTOPbIMU OH 00JIa/Iaet, J0CTOUHBIMU
BHIMAHUS, B 9TOM CJIy4dae OH He OYyeT MMETh BBICOKYIO
caMoolleHKY. MpyK CUMTaeT, 4TO BBICOKYIO CAMOOLCHKY
OTIPE/IeJITIOT BOCHPUSTHE MMEIOINXCS KadecTB U yBe-
PEHHOCTD B TOM, UTO 3T KA4eCTBA UMEIOT IIEHHOCTb.

Korza MBI ycnentHo MCorb3yeM HAIlT HaBBIKH, CIO-
COOHOCTH, 3HAHVISI FJIH JINYHbIE KAYECTBA B CTPEMJICHUH
CTaTh IOCTOMHBIM YEJIOBEKOM, MbI [IOBBIIIAEM CaMOOIIEH-
Ky. Korzia Mbl He MOkeM MCIOJIb30BaTh HAIIN HABBIKH,
CII0COOHOCTH, 3HAHUSL, KOMIIETEHTHOCTD VJIU JINYHBIE
KadecTBa WM KOT/Ia MBI CTIOJIb3YeM HX JIIST IOCTH Ke-
Huist HeGJIarOBUIHBIX 1[eJIed, Mbl CHIYKAeM CaMOOIEHKY.

npaBVIﬂbHOCTb si-KoHUenuuum n
CaMOOLLeHKHA

[IpaBuabHOCTD HalEH S-KOHIEMIINN M CAMOOIICHKI
3aBUCUT OT TOYHOCTH COOGCTBEHHOTO BOCTIPUSTHS U OT
TOTO, KaK MBI pearupyeM Ha BOCTIPHUATHE HAC APYTUMU.
Bce Mbr iepexxuBau ycnex u HeyIauu U BCE MBI CJIbI-
I1aJii KOMIJIMMEHTBI U KPUTUKY B CBOH azpec. Ecau Mbl
mpuaeM 4pe3MepHo GOJBIIOE 3HAUEHWE YCITENTHOMY
OTIBITY U TIOJIOJKUTEJIbHBIM pe3yJibTaTaM, Hallla S-KOH-
LEMIUST MOKET TUIEePTPOPUPOBATHCS, U CAMOOIIEHKA
moBepTHETCA NHIATNA. Ecam ke MBI, TeM He MeHee,
MpUHUMAaeM Heyaun GJIU3KO K Cep/Iy U HU3KO OIEeHU-
BaeM Hallly yCIIeXW WJIU €CJIH MbI I0JITO TIOMHUM IOJIY-
YeHHbIe KPUTUYECKUE 3aMedYaHus, Hall o0pa3 cebs Mo-
sKeT OBITh He c(hOPMUPOBAH W Hallla CAMOOIIEHKA 3aHH-

*Tak HasbIBaeTCs Jetaionias jgojka «Kataaunas, 1 910 06bldHast KIWYKa CI0HOB. — [Ipumeu. nepes.

2 Ilcuxomorust o6meHus
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keHa. Hu B Tom HE B APYTroM ciydae Halllh SA-KOHIIETI-
g 1 CaMOOIIeHKa He 6yIIyT TOYHO OTpa’XaTb, KEM MbI
ABJIAEMCA.

Hexonzpyanmnocmo — paspvie mexcoy He-
NPABUTLHBIM BOCHPUAMUEM CeOsL U PEATLHOCTNHIO.

HeKoHrpyaHTHOCTD — 3TO Pa3PbIB MEK/LY HEIIPABUIIb-
HBIM BOCTIPUSITHEM Ce0sT M PEaTbHOCTBIO. ITO CTAHOBUTCS
po6IeMOT, TIOCKOJIbKY HaIlle BOCTIPUSITHE Ce0sl, BEPOSIT-
HO, CHJIbHEe BO3/IEHCTBYET Ha HAIlle TOBe/IeHIE, YeM HATITH
peasnbibie ciocobrocTr (Weiten, 1998). Hanpumep, Illon
MOJKET Ha CaMOM JieJie 00J1a/1aTh BCeME HABBIKAMHM, CIIOCO0-
HOCTSIMU, 3HAHUSIME, KOMIIETEHTHOCTBIO U JINUHBIMU Kave-
CTBaMH, YTOOBI CTATh YCIEITHBIM JIMAEPOM, HO €CJIM OH He
cumTaeT, yTo 06JIANAET STUMN KadeCTBaMM, OH | IIary He
cIeJIaeT, KOrjia MosIBUTCST HeOOXOIMMOCTD B PYKOBOJIUTE-
se. K coxasenuto, oT/ieibHble JIMYHOCTU CKJIOHHBI TTO/I-
KPEILISITh CBOE BOCTIPUSITHE ce0s1, U3MEHsIsI CBOE TIOBE/IE-
HUE B COOTBETCTBUHM CO CBOEN s-KoHuermmeit. Takum 06-
pasoM, JIIOJIN C BBICOKOI CAMOOIEHKOW CKJIOHHBI BECTH
cebst, IeMOHCTPUPY$ OOJIBIIYIO YBEPEHHOCTD, TOT/[a KakK
JIFOJIN ¢ HU3KOW CaMOOIIEHKOH CKJIOHHBI BECTH cebst, BCsI-
YeCKH TIOATBEPIKIAst HU3KYIO CAMOOIIEHKY, BO BJIACTH KO-
TOpOIt OHM HaxonaTcs. HeToUHOCTh MCKaskeHHOTo o6pasa
cebst yCUIIMBAETCsT TIOCPEACTBOM CaMOMCIIOJHSIONIIXCST
MIPOPOYECTB U Yepe3 (GUIIBTPAIIIIO COOOIIEHMI.

Camoucnoansiowuecs npopowecmea — co-
OvLmus, KomopvLe npoucxo0sm 6 pesyivmame
COOCMBEHHBIX ULU UYICUX NPEOCKA3AHULL, 0NCUOA-
HUTL UNU PA320BOPOB.

CamoucrosiHsowmnecs npopoyecTsa

CaMOMCIIOJIHAIOMMECS IPOPOYECTBA — ITO COOBI-
TH, KOTOPbIE MPOUCXOAAT B Pe3yJbrarte COOCTBEHHBIX
WJIN Y4Y>KUX [IPe/ICKa3aHuil, 0KUIaHNil NI Pa3rOBOPOB.

CaMOMCIIONHAIONIMECS TIPOPOYECTBA — DTO TE MPO-
THO3BI, KOTOPbIE BbI ies1aete o cebe. Mbl uacto npeape-
KaeM cebe ycnex uin Heyaady. Hanpumep, Credan Bu-
0T cebs JIeTKO BXOSIIMM B KOHTAKT U CIIOCOOHBIM 6e3
YCUIIUIT y3HAaBaTD JIIo/el, 1 OH ToBOpUT: «Cerojins s co-
OGUpaloch pa3BJedbCsl Ha BeYepUHKe». B pesyspraTe CBO-
€T0 MOJIOKUTETEHOTO CAMOCO3HAHMUST OH OKUJAeT BCTPe-
THUTHb HOBBIX ﬂIOI[eI;’I, 3aBdA3aTh HECKOJIBKO HOBBIX 3Ha-
KOMCTB M Pa3BJedybCsl. B IIPOTUBOMOM0KHOCTD €My
Apryp BuIuT cebst JIUIEHHBIM HABBIKOB K CO3JIaHUIO HO-
BBIX OTHONIEHMIT, 1 OH ToBopuUT: «COMHEBAIOCH, YTO o
KOro-HUOY/b TYT 3Hat0. MHe IPEICTOMT COBEPUIEHHO OT-
BpaTUTENbHbII Bedep». IT0CKOIbKY OH OOUTCS 3HAKO-
MUTHCA C HOBBIMHU JIIOJIbMU, OH ‘-IyBCTByeT Ce65{ HEJIOB-
KO, KOTJIa €ro IIPEACTABIISIOT KOMY-TO, M, KaK OH ¥ TIPE/I-
CKa3bIBaJI, IPOBOAUT BPEMsI, OAUHOKO CTOSI Y CTEHBI U
MeuTast O TOM, KOTJIa OH CMOKET yHTH.

HaGniogait n pasmbiunai
KTo 9?

CpaBHI/ITe onncaHme BoOCNpuUATUS cebaun BOCnpu-
AT BaC APyrmuMm nioabmMn noa nyHKTOM 2.3 B Ba-

wmnx TeTpagax. OanHakoBbl 1 3T onucaHua? Yem
OHU oTnnyatTca? NoHMmMaeTe nu Bbl, MOYEMY OHU
pasnuyHbl? JAvHHbBIE BalIM ONMMCaHUS NN KOPOT-
kne? Kak Bbl monaraete, noyemy? lNogymanTte o
CcOBCTBEHHOM OOBSACHEHMN BaLLMX NEPEXNBAHUN U
0 TOM, 4YTO ApYrne roBOpuanN O BalleM BAUSHUN Ha
s-KoHUenuuio. Tenepb ynopsao4ymTe Balle onmca-
HUe, NbiITasCb CrPyNNMPOBaTh XapakTepPUCTUKN.
Mcnonb3ya aTy nHdopmaumio, HaNnULWnTE 3Cce Nog,
HasBaHueM «KTo g 1 kak MHe 006 9TOM y3HaTb?>».

CaMooIleHKa 0Ka3bIBaeT Ba)KHOE BO3AEUCTBUE Ha
npejcKa3aHus, KOTopble aenaioT Jiogau. Hanpumep,
JIION C TIOJIOKUTEJIbHON CAMOOI[EHKOU OI[eHUBAIOT
ycrex TO3UTUBHO U YBEPEHHO MPEICKA3bIBAIOT, YTO OHU
MOTYT €ro MOBTOPUTb. JI10i1 ¢ HU3KOI caMOOIeHKON
MIPUITACHIBAIOT CBOI yCIeX yAa4HOMY CIydalo W TMpej-
CKa3bIBAIOT, 4YTO OHU He cMOTyT oBTOpUTh ero (Hattie,
1992).

[Tpenckazanms APyTUX TaKKe MOTYT BO3/IEHCTBOBATD
Ha Bamu feiictBus. Hampumep, xKorja mpenogaBarenn
BeyT cebst Tak, Kak ecJii Obl UX CTYIEHTBI OBLIN CIIOCO6-
HBIMU, TIOCJIETHIE <ITOKYMAIOTC» Ha OKUJAAHUS 1 TIpe-
ycreBaioT. Takum jke 00pazom, Korza mpodeccopa By T
cebst Tak, Kak ecJi Obl UX CTYAEHTBI ObLIN Oe31apHbIMHU,
TocJeIie MOTYT «OMYyCTUTHCS» 10 HABS3AHHOTO UM
npeackasanus. TakuM o6pasoM, KOrjga MbI FOBOPUM C
JIPYTUMU, Y HAC TIOSIBJISIETCS] BOSMOKHOCTD BJIUSTD HA WX
Oymyiiee moBeeHIE,

PunbTpalmns coooLyeHnii

Harre Bocupusitue ce0s Takike MOKeT ObITh HCKAXKe-
HO, Kor/la MBI (UJALTPYyeM cKadaHHoe apyrumiu. [laxe
€CJIN MBI «CJIBITITM» COOOTIEHUsST TIPABUIBLHO (TO €CTh
HAIITW YU TTOJIYIaloT COOBIIEHMsI, a HAIll MO3T 3alnChl-
BaeT UX), Mbl He BOCIIPHHIMaeM UX ofnnaxkoso. Hampu-
Mep, Bbl COCTaBUJIN TIJIAH 3aHATHUIN /IS Balleil CTy/leH-
YecKOH rpymiibl. KTo-To TOBOPUT, UTO BBI XOPOIITHUIT Opra-
Hu3aTop. Bl MOKeTe He YCABIIIATh 9TOT KOMMEHTAPUIA,
MOJKET€e IPOUTHOPUPOBATD €0 MU OTBETUTD: «JI1060ii
MOJKET 3TO C/leJIaTh — 3/[eCh HET HUYETO CJIOXKHOTO».
Ecitu BBI ieficTBUTEIbHO cunTaeTe cebst XOPOTITHM OpTa-
HU3aTOPOM, BbI 0OpaTUTE BHUMAHNE HA KOMIUIUMEHT 1
MOJKeTe Jlaske YCUJIUTh ero, 6POCUB PEIINKY BPOJe
«Braromgapio, st MHOTO PaboTal, TOTOBSICH K 3aHSITHSIM,
HO 3TO OKYTHJIOCH. Perenyie camMo 110 B PyKH».

N3meHeHune si-KOHuenuum u caMmooL€HKN

SA-KoHIenmusa U caMOOIleHKa — YCTOMYMBbIE Xapak-
TEPUCTHUKH, HO OHN MOTYT U3MEHATHCS. B cBoeM anasm-
3e HEKOTOPBIX APYTUX HccaenoBanmiit Kpnctodep Mpyx
(Mruk, 1999) o6Hapys KU1, 4TO CAMOOIIEHKA MOKET BO3-
pactarb. OH coobiaer: «B KoHEYHOM CueTe caMOOIIeH-
Ka BO3DACTAeT B pe3yJIbTaTe TsKETOi paboThl U TIpak-
TUKH, IPAKTUKH, TPAKTUKK — 3TO HEOTBPATUMBII 9K3H-
cTeHIMaNbHbBIN (hakT» (c. 112).

B 9T0Ii KHUTE MbI 3aTPOHEM MHOTHE 0COOEHHOCTU KOM-
MYHHUKAaTHBHOTO TIOBEICHUS, KOTOPbLIE HAMIPABICHBI Ha
ycuiieHre Hateit koMmrerenTHocTH npu obiennn. Korga
BBI HAYHETE MTPAKTIKOBATHCS M COBCPIICHCTBOBATH CBOM
HaBBIKH, Bbl Oy/I€TE MOLYYATh IIOJOKUTENbHBIC PEAKIIUK
Jrozieil Ha Baiile roBezienne. Eciii Bbl Ipojio/kuTe pabo-
TaTh HA/l CBOMMU HABBIKAMH, BbI3BAHHbIE BAIIUMU JI€ii-
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Kak Bbl cebs Buante? VickaxeHHas 9-KOHLUErLWsa MOXeT
crarb CaMmOUCTONHSIOLLIMMCS MPOPOHECTBOM.

CTBUAMMU MOJOKUTEJIbHBIE PEAKIIUU TTOMOTYT YJIYUYIIUTD
Ballly sI-KOHIEMINIO 1 ITIOBBICUTHb CAMOOIIEHKY.

MpencTaBneHue cebs

Ponv — smo nammepn npuobpemernoix Gopm
nosedenus 100etl, UCNONb3YeMblil O OCTUNCe -
HUSL 0HCUOAeMbIX Yeleli 8 OnPedeeHHOll cumya-
yu.

MbI TaksKe IpecTaBsieM APYTUM Halll 1-00pas u ca-
MOOIIEHKY Y€epe3 Pa3IMYHbIe POJIH, KOTOPbIE Mbl HCIIOJI-
HseM. Poab — 910 marrepH nmpuoGpeTeHHbIx GopM 11o-
BeJIeHUS JIIOJIeH, MCTI0JIb3yeMbIi I/ TOCTUKEHUST OXKHU-
JIAeMBIX 1eJiell B oTpejiesieHHol cutyaruu. Hampumep,
B T€UEHUE JTHST BBl MOYKETE UCIIOTHSITH POJIH «CTYAEHTa,
«bpara Wi cecTpbl» U <IIPOAABIIA».

Poun, KoTOpBIE MBI MCTIOTHSAEM, MOTYT OTIPE/ICTATD-
Csl HallUMU COOCTBEHHBIMU HY’KIaMH, OTHOIIEHUSIMH,
KOTOpre MBI CO3/1aeM, KyJIbTyprIMI/I OXUJaHUAMU, BJIN-
STFOIIMMU Ha Hac, BBIOOPOM TPYIITL, YJIEHaMK KOTOPBIX Mbl
XoTesu ObI CTaTh, U HAIIUMU COOCTBEHHBIMU CO3HATEIb-
HbIMU penieHusiMu. Harpumep, eciv Bbl ObLIM CTAPIIUM
pebeHKoM B GOMBIION CeMbe, BAlllM POIUTENN MOTJIH
MOPYYUTH BaM POJIb CTAPIIEro 6paTa, 4To HaIessiIo Bac
q)yHK]_II/IHMI/I HOI[,[[Cp}KaHI/ISI JUCHUIIJINHDI, HpI/ICMOTpa 3a
6paThsIMHU ¥ CECTPAMU MM XO3SIHCTBEHHBIMU (DYHKITH-
sIMU, B 3aBHCHUMOCTHU OT TOTO, KaK OHU MPEICTABJISIIN
cebe ceMeliHble OTHOIIEHUS. VI eciiu Bl poBEeCHN-
KU BUJAT B BaC «myTa», BbI MOJKETE HpOI_[O]DKaTb I/Il"paTb
3Ty POJIb, CMESICh M PACCKA3bIBasi BECEJble NUCTOPUH,

9%

Zlaske OIlyIasl Ha CaMoOM JieJie, YTO 3Ty POJIb BaM HaBsl-
3aJI1 1 OHA BaM TIPUHOCHT TOJIBKO Bpel. Kask/iblit 13 Hac
UCIIOJTHSIET MHOKECTBO POJIEH €KeHEBHO, U Mbl HAaX0-
UM B cebe pasinyible HABBIKK U CBOICTBA 75T HCIIOJ-
HEHUSA 3TUX pojeil. B ka0l HOBOI cUTyaIy MBI MO-
JKEeM IOTIPOOOBATH 3HAKOMYIO HAM POJIb UJIU MOBITATb-
CsI CBITPATD HOBYIO.

HaGniopaii v pasmbilunsii
Pa3abirpbiBavite ponu

B TeyeHume Tpex gHen 3anucbiBanTe Balun POan B
Pa3NYHbIX CUTYaUUsX NOA NMYHKTOM 2.4 B Baluen
TeTpaau: Hanpumep, «3aBTpak C Jy4LNM OPYrom»
nnn «BcTpeya ¢ MeHeaxepom nNo Nosoay rpaduka
oTnyckoB». OnuwwMTe poau n o6pasbl, KOTOPbIE Bbl
BblGpanu B 3aBUCUMOCTM OT 06CTaHOBKM. B KOH-
Le nepuopa npoaHanna3npymnTe CBOWN OLLYLLEHUS.
B kakon cteneHn pasnunyanoch Balle NnoBeaeHue
npw o6LLEHMM 1 OCTaBaIOCh JIN OHO TEM XE CaMbIM
Ha MPOTSXeHUn Bcex cutyaumin? Kakme daktopbl
B CMTyauuu npuaasany yBEPEHHOCTb BallEMY MO-
BeAeHM0? HacKonbKo Bbl YA0OBAETBOPEHbI UMNA-
XamMu NN «IMHHOCTAMU», KOTOPbIE Bbl AEMOHCT-
pupoBanu B Kaxaon cutyaumn? fae Bbl HyBCTBOBA-
nn cebs Hanbonee NpuaTHo? [ae HanmeHee?

A-KoHUenuusa, caMmooLeHKa "
KOMMYHUKauua

Hamn A-KOHIIETIIMA U CaMOOIIEHKa BJAMAIOT Ha IIpa-
BUJIBHOCTH NoHUManus cebd. OHM Takke BIAUSIOT Ha
Halie O6H16HI/I€, ToMoras 1MpeoJ10JiIeTb Hallli BHYTPEHHUE
IIPOTUBOPEYNA U BJINAA HAa CTUIID O6H.[6HI/I${.

Bocnpustune cebs cHIKaeT KOHKYPEHLNIo
BHYTPEHHUX COOOLYeHni

Korzma MbI OJKHBI TIPUHATDH PEIEHNE, MBI MOKEM
0COBEHHO SICHO OILYTUTh Pa3JMYHbIE U YACTO B3AKMOKC-
KJTIOYalolre «rojocas B Hamell rosose. [locymatite
MoHostor Kopu 110 BO3BpaIeHun ero ¢ HTEPBhIO TPH
npueme Ha pabory.

Kopu: TTosaraio, 4To s NpOM3BeJ 04€Hb XOpollee
BIlEYAT/IEHNE HA 3aMECTUTE/S IUPEKTOPA 10 KaJpam, —
g TaK JlyMaio, II0TOMY 4TO OHa JI0JIF0 Pa3roBapuBaa co
mHO#. Hy, oHa moroBopmia co MHOI, HO MOXKET OBITD,
OHa TOJIBKO XOTeJa ObITh JT00e3Hoi. Bee-taku a10 ee
pabora. Her, Torga 6bl OHa He cTaja TPaTUTh Ha MEHs
CTOJIbKO BpeMeHHu. VI OHa POCTO 3acusiia, KOraa A pac-
ckazail eil 0 Moeii yuebe B unrepuarype npu Oeneparuu.
Jla, oHa cKaszaja, 4TO 3aMHTEPECOBAHA OIBITOM, IIOJIY-
YeHHBIM MHOH B MHTEepHaType. [oBopsi 00 9TOM, OHa 1ajia
MHE MOHSITh, YTO HTO MOKET MOBJIHMATH HA €€ OTHOIIEHUE
KO MHE KaK K OyynieMy paboTHHKY.

Ecain Kopu ysepet B cebe, OH, BOSMOKHO, CIEJIACT 3a-
KJIIOYEHUE, YTO UHTEPBBIO ObLIIO UCKPEHHUM, U OYeT CIIo-
KOEH OTHOCUTENIbHO Hero. Ho ecn oH cuurtaer cebst He-
JOCTOMHBIM ¥ JIyMaeT, 9To He 00/1a1aeT He0OXO0MMbIMU
HaBBIKAMHU U CIIOCOOHOCTSIMHE JIJIs1 XOPOLIETO UCITIOTHEHHST
PaboTbl, TO, BEPOSTHO, OyZIET GOJBIIE «ITPUCTYIHBATHCS>
K CBOMM HETaTHBHBIM OLEHKAM CUTYal[MM U CIETAeT 3a-
KJIIOUYEHHE, YTO HE UMEET HMIAHCA MOJTyYUTh 3Ty PaboTy.
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Bocnpusatue cebs BAusieT Ha To, KakK Mbl
roeopum o cebe c apyrumm

Ecsin MBI BBICOKO OlleHUBaeM cebsi, Mbl, CKOpee Bce-
ro, obrmaemMcst ysepenHo. Harpumep, mo/u ¢ CUibHOi -
KOHIIETIIINEH U BBICOKON CaMOOTIEHKON OGBITHO OOy K-
JAIOT JPYTUX BEPUTH B cBOH ycrex. ITogo6Ho aTOMY
JIOJU CO 3JI0POBBIM BOCIIPUATUEM Ce€0sI CKIOHHDI 3aIL1-
IIaTh CBOIO TOYKY 3PEHUS Jlaske IOl HATMCKOM KOHTpPap-
ryMeHTOB. Ecim MBI HU3KO onenuBaeM ceOsi, Mbl, KakK
PaBUIIO, 0OIIAEMCsl HEYBEPEHHO, 3aHMKast CBOU JIOCTH-
JKEHUS.

O6uwainTecs!
Ucnonb3oBaHue HOBbIX TEXHOJIOrNii

B NHTepHeTe eCTb MHOXECTBO CanTOB, MOCBSLLEH-
HbIX TeMaM si-KoHuenuuu n camooueHkn. OgHo
4Ypes3BbIYANHO CMOPHOE MHEHME BbiCKa3an AOKTOP
Puyapp O’KoHHOp B cO00OLWEHMN, O3arnaBaeHHOM
«CamMooLLeHKa: B KynbType, rae BbiUrpbill — BCE, a
npourpbiw — no3op». OH 3agaeTcs BONPOCOM:
BCErga /v nosie3Ha camMooLugeHKa Kak 0BLLmMiA KOH-
cTpykT? Y10 O’KOHHOP MMmeeT B BUAY? Hackosbko
€ro 3ak/to4eHne COOTBETCTBYET HaLLUM Habnoae-
Huam? MNpountaiiTe ero coobLieHne Ha canTte
http:/www. pioneerthinking.com/esteem/html

[Touemy HEKOTOPbIE JIIOAN TIPUHUKAIOT ceOs1, HEB3H-
past Ha cBou JoCTHKeHus ? JI1011, KOTOpbIe UMEIOT HI3-
KYIO CAaMOOIIEHKY, BEPOSITHO, HE YBEPEHBI B I[€HHOCTH
CBOETO BKJIA/Ia M OKU/IAIOT OT APYTUX HETATUBHOM OIleH-
ku. B pesysbrate, MOKET GbITh, JIIOAN C HU3KOH SI-KOH-
Lenuel niIM HU3KoM CaMOOIIeHKOI Haxo1aT MeHee 60-
JIE3HEHHDBIM IIPUHU3UTD ce0s caMi, YeM CJBIIIATh KPU-
TUKY OT ApyruX. YToObl NPEABOCXUTUTH BEPOSTHOE
obcysKIeHre IPYTUMHU UX HEY/Iad, OHU JIeJIatoT 3TO Mep-
BBIMU.

KynbTypHble n reHgepHbie pa3nnyua

Kysibrypa BausgeT Ha BOCIpUSATHE U BO3IEHCTBYET HA
IpeAcTaBaeHue Jogaeii o cede. BoIpmmneTB0 aMepuKan-
CKUX TPaKJaH TPUIEP;KUBAETCS TaK HAa3bIBAeMON «3a-
MaIHON TOYKY 3peHust Ha camux cebst». OHU TOBOPSIT,
YTO JIMYHOCTb — ITO HE3ABUCUMOE CYIIECTBO C OTpejie-
JIEHHBIMH CITOCOOHOCTSIMHE, YepPTaMi, MOTHBAMU U IIeH-
HOCTSIMHM ¥ 9TO BCe 9TH (DAKTOPHI OMPENETIOT TIoBe/e-
Hue. bosee Toro, 01 ¢ 9TOM 3aMaIHON TOYKOM 3PEHUs
paccMaTpUBAIOT JIUYHOCTH KaK OCHOBHYIO COIUAJIBHYIO
equHUIly. B 3amaHoil KyJabType MO3nuTHUBHAS I-KOHIIET-
1IMsT ¥ CAMOOIIEHKA ITOCTPOEHBI Ha TAKHUX IEHHOCTSIX, KaK
He3aBUCHUMOCTb, a TaKyKe PACKPBITHE U BhIpAKeHNEe YHU-
KaJIbHOCTH KayKJ0T0 YeJI0BeKa.

[lo cux mop JIoM pa3HbIX KYJIbTYp UCIOJIB3YIOT Pas-
JIMYHBIE TIEHHOCTH JIJIST TOCTPOEHUS MO3UTUBHBIX SI-KOH-
MENIUN W CAMOOIIEHKU. BO MHOTMX BOCTOUHBIX KYJIBTY-
pax cembsl, a He JIMYHOCTD SIBJISIETCS] HAUMEHbBIIEN COIn-
aJbHOM ennuiieil. Takue KyJIbTyphbl He TPUHUMAIOT U He
IEHAT HE3aBUCUMOCTbD, CKOPee TIEHUTCS 83AUMO3ABUCU-
mocmv mesky oM (Markus & Kitayama, 1991). Vae-
peHHbIN B cebe MHAMBUAYAIUCT B 3allafHON KYJIbTYpe
MOJKeT pacIleHnBaTh 9TH KayecTBa KaK JOCTOMHCTBA U
pasBUTh y cebst TTO3UTUBHYIO caMOOIIeHKY. UesioBeK, npu-

HaJJIeKAIMiT K BOCTOUHON KyJIbType U objagaomuii
TEMU JKe KaueCTBAMU, PACCMATPUBAET UX KaK HEAOCTaT-
Ku u GyJIeT pa3BuBath y cebst HEraTUBHYIO CAMOOIIEHKY.

B samaHbIx KyJIsrypax getu OyyT IeHUTh CBOU JINY-
Hble KauecTBa, KOTOPbIE CBS3aHbI C HE3aBUCUMOCTDIO,
pasBUBasi HA 9TOM OCHOBAHWUK BBICOKYIO CAMOOIIEHKY.
B 71106BIX BOCTOYHBIX KYJBTYpax B peOEHKe CTPEMSITCS
pasBuBarh B3aumosasucumocth (Jordan, 1991). Takue
netu OyAyT MOBBILIATH CAMOOIEHKY, KOT/A OHU BOCIIH-
THIBAIOT B cebe COTPYAHUYECTBO, IIOMOIIb U CAMOTIOKEPT-
BOBaHUe.

[Tomo6HBIM 06pPa3OM MYyKUMHA W SKEHIINHA B PE3YJIb-
TaTe CONUAIM3ALMN PACCMATPUBAIOT cebst 10-Pa3HOMY U
cyzsT 0 cebe 1o TOMY, COOTBETCTBYET JI UX [OBEleHUE
OKUJIAEMOMY OT JIUI] MX 110JIa B UX KyJbrype. Eciu ot
JKEHIIMHBI OJKHUIAIOT, YT0ObI OHA 3a060THIIACH O JOME U
ceMbe, TOT/IA T YKEHIIUHbI, KOTOPbIE HAXOMAT B cebe Ha-
BBIKH, CIIOCOGHOCTH, 3HAHUST, KOMIIETEHTHOCTD U [IEPCO-
HaJIbHbIE KAUeCTBa, HEOOXOANMBIE JIJIs HTOTO, Oy Iy T 060-
ramaTh sS-KOHIENIUIO U TTOBbIIATh caMoolieHKy. Ho
JKEHIIMHBI, KOTOPbIe He 00JIa/laloT TUMHU KauyecTBAMH,
BEPOSATHO, OYYT MeHee yBepeHbl B cebe U, cKopee Bee-
10, OyIyT MMETh HU3KYIO CAMOOIIEHKY.

BOCNPUATUE OPYIUX

Teopus neysepennoli pedyKuuu onucvieaem
npoyecc CreHceHust 3a COUUAILHLIM OKPYHCEHUEM,
UCNOTLIYEMBLUL UETOBEKOM 0I5l YBEIUUEHUS SHAHUTL
0 cebe u o Opyzux.

Korzma BeTpeuatoTes aBoe oielt, y HUX (hOPMUPYIOT-
Cs1 TIepBOHAYAIbHbIE BIIEYATJIEHM JIPYT O PYyTe B 3aBH-
CUMOCTH OT WX moBefeHns. Kak obbsicusior Beprep u
Bpana (Berger & Brada, 1982), moasM cBoiicTBEHHO
cTpeMJieHNe K yMeHbIeHnto HeonpezenenHoctu. Teo-
pHUA yMeHbIIeHHs Heolpe/1eJIeHHOCTH OTIHIChIBAET MPO-
1[eCC CJIEKEHNUST 32 COIMAJIbHBIM OKPYKEHHEM, HCIO0JIb-
3yeMBbIil YeJIOBEKOM [IJIs1 YBeJIMIeH st 3HaHuiT 0 cebe 1 0
npyrux (Littlejohn, 1999).

B nmpomuecce B3anmozeiicTBISA T0/eil 9TH BIIedaTJie-
HEST OYZIYT MOATBEPIKAATHCS, YCHINBATHCS UK H3Me-
HaThest. Kak u B carydae ¢ BocmpusiTueM cebst, HATITH CO-
I[MaJbHbIC BIIEUATICHUSA He BCerja IMPaBUJIbHLBL Takue
(baxkTOpBI BAMSIOT HA HaIlle BOCIPUSATHE JIPYTUX JIOJIEH,
BKJIIOYAsT PU3NYECKUe XapaKTePUCTUKN U COIMAIbHOE
MOBEJIEHNUE, CTEPEOTHIIBI U DMOIMOHATIBHOE COCTOSTHHE.

dusnyeckue xapakTepucTuKn m
coumanbHoe nNoBegeHue

Haru niepBble BIiedaT/ieHUsT BOSHUKAIOT HA OCHOBE
(hrsmuecknx KavecTB yesOBEKA B TAKOM TIOPSI/IKE: paca,
110J1, BO3PACT, BHENTHUI BU/I, BBIPAKEHUE JINI[A, KOHTAKT
rJ1a3, IBU/KEHUST, INYHOE TIPOCTPAHCTBO U TPUKOCHOBE-
HUsL. ITU XapaKTEPUCTUKH TIOMOTAIOT HAM OIEHUTB JI0-
JIedl Kak APYKeTIOOHBIX, MY/KECTBEHHBIX, THTEJIIUTEHT-
HBIX, clepKaHHbIX uau HaobopoT (Gardenswartz &
Rowe, 1998). IlepBble BrieyatieHust Takske GopMUPYIOT-
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cs1 Ha HGase coIMaTbHOTO TOBeaeHus. Hampumep, seso-
BEK, TIO3BOJIAIONINI cebe TpephiBaTh cobeceIHuKa, MO-
JKeT OBbITh BOCIPUHSAT KaK HEBEKJIUBLINA. Pebenok, obpa-
Haonuics K B3pocabiM «Mucreps i «Mucer», Moxker
ObITH BOCIIPUHAT KaK XOPOIIO BOCIUTAHHBIH.

JKeHIMHBI M MysKUMHBI 006paIa0T BHUMAaHUE Ha Pas-
Hble 0COGEHHOCTH APYTUX Jogaeii. Jlecan 3ebpopul
(Zebrowitz, 1990) TOBOPUT, YTO MYKUMHBI U MATBbUNKA
OOBIYHO BUAAT W OIUCHIBAIOT APYTUX B TEPMUHAX CIIO-
cobnocreii («OHa XOPOIIO MUILET» ), TOra KaK JKeHII-
HBI U JIEBYIIKU OOBIYHO BUAAT U ONMCHIBAIOT APYTUX B
TepMHuHax g-kouuemniun («OHa aymaeT, 4To OHA XOPO-
Tmast mcatenpHuIay ). Jlomomautebuo 3e6poBuIl 0OHa-
PY’KHUJIA, YTO MY’KCKHE ONMMCAHWS Yalle BKIIOYAOT B
cebs He cBsI3aHHYIO ¢ obleHneM aesareabHocTh («Eii
HPaBUTCS 3AIyCKATh MOJIEJN CAMOJIETOB» ), TOT/IA KaK
SKEHTITIHBI BKITIOYATOT B OMTMCAHUS GOJTBIIIE MEKITITIHOCT-
HBIX OTHOIIeHU! («EMy HpaBUTCS TPOBOAUTD BPEMs CO
CBOUMM JIPy3bsIMI») (C. 24).

Hexotopsble cyskieHus: Ipyrux Jojell OCHOBAHBI Ha
TaK Ha3bIBAEMbIX «CKPBITHIX JIMYHOCTHBIX TEOPUSIX»>, KO-
TOPbIE TPEICTABISIOT COOOM OTMYIIEH ST TIOIEi 0 CBS-
35X MEK/IY PAsJUUHBIMU (DUBHUECKIMHI OCOOEHHOCTSIMI
u yepramu Juaroct (Michener & DeLamater, 1999).

ITockoMbKY Bamri cOGCTBEHHbBIE CKPBITHIE TEOPHH
JIMYHOCTU CBSI3BIBAIOT APYT C APYTOM OIpe/esIeHHbIe
KauecTBa, BbI, BEPOSITHO, CYMTAETE, UTO YETOBEK 00Ia/1a-
€T MOJTHBIM HaBoPOM COOTBETCTBYIONINX XapaKTEPUCTHUK,
Korja HabJiojaere JHiib OAHO U3 9TUX KAa4eCTB. ITO
sIBJIEHNE U3BECTHO Kak 3P deKT opeoa, i rano-s¢-
ext. Hanmpumep, Xusep BuanuT, utTo MapTuHa JUIHO
MPUBETCTBYET KaKOTO BHOBD MPUOBIBIIETO YIaCTHUKA
BcTpeun. CKpbITas TeOPHs JIMYHOCTH XU3€eP HOACKA3bI-
BaeT eif, YTO TaKoe MOBeleHne — MPU3HAK JYIIEBHOI
TensoTel. [lasiee oHa accONMUPYET AYIIEBHYO TEIJIOTY
¢ 1o6poToii, a 10OPOTY — ¢ YecTHOCTHIO. B pesysbrare
OHa BOCIIpUHUMaeT MapTuHy XopoIiel 1 4YecTHOM, a He
TOJIBKO IYIIEBHOM.

APPexm opeona — npunucoléanie Uei06exy
nabopa cea3annvix mencdy coboi kawecms, Kozoa
6blL Ha camom oele nabaooaeme moivko 00HO Ka-
uecmeo u3 amozo nabopa.

B zeiictBuTenbHoctu MapTuHa MOKeT ObITb XOPO-
el akTPUCOH, UCIIOJB3YIONIEH CBOIO KayKYIyIOCS MAT-
KOCTb [IJIsI IPUBJICYEHUS TAKUX JIIO/IEl, KaKk Xu3ep, BbI-
3bIBast B HUX OOMAHYMBOE YYBCTBO JIOBEPHSI.

Mopymaiite 06 aTom
3¢pekr opeona

Kakune 4yepTbl nnm nepcoHasnbHble XapakTePUCTUKIN
Bbl cHMTaeTe CBA3aHHbIMU Mexay coboi? Mpenno-
JIOXWM, Bbl COENanu OTKPbITUE, YTO HOBbLIV 3HAKO-
Mblli Fy6oKO penurnoseH. Kakve oTHOLWEHUS 1
noBeJEeHYECKME XapaKTEPUCTUKN Bbl Obl Mpunmnca-
nn aTomy Yyenoseky? B cnenyowmii pas, korga Bbl
cpenaete 3ak/oyeHne, OCHOBAHHOE Ha rano-ad-
dekTe, He 3abyapTe 064yMaThb ero.

ITO TIpUMep <«IOJOXKUTENTHHOTO opeoyas (Xusep
HazessgeT MapTUHY TOJOKUTETbHBIMUA KaueCTBAMM ).
MBI Takke MCIOJb3yeM CKPBITYIO TEOPHUIO JIMYHOCTH,

HETPAaBUJIBHO TIPUTIACHIBAS JIOSIM OTPUTIATeThHBIE Ka-
yectBa. PakTmueckn Xomaman (Hollman, 1972) o6ua-
DY’KWJI, YTO HeraTUBHAS MHMOPMAIIWS CUIbHEE BIIHSIET
Ha Hallle BIEYaTJICHNE O IPYTHUX JIOASIX, YeM TTO3UTHB-
Has. bosee BeposaTHO, UTO MBI HAJIETUM JIPYTUX OTPHUIIA-
TEJIbHBIM OPE0JIOM, YeM TI0JIOKUTETHHBIM.

IDbdeKT opeosra yaie BCero BOSHUKAET MPU CJIEYT0-
MHUX YCIOBUAX:

1) Korza BOCIpUHUMAIONIUHN CYIUT O YepTaxX, B KOTO-
PBIX OH He pasbupaeTcss;

2) KOT/1a 9epTHI CBSA3AHEI C HDABCTBEHHOCTHIO;
3) KoT/Ia BOCIIPUHUMAIOIIUI XOPOIIO 3HAET JaHHOTO
YesIoBeKa.

[Tpu nanmyuy orpanyeHHON NHOOPMAITIHI MBI CAMH
JIOJIYMbIBaEM JIeTa/Id. JTa TEHIEHIIUS [OTIOTHSTD JIeTa-
JIW BeZIET KO BTOPOMY (haKTOPY, KOTOPBIHT 0O BSICHSIET CO-
IMaTbHOE BOCIPHUATHE, — K CTEPEOTHTIAM.

CrtepeoTunbl

Cmepeomunvi — ynpouweHnvle U cmanoapmu-
306aHHbIC KOHYENUUU XAPAKMEPUCTIUK UL ONCU-
0aemozo nosedeHUs UIEHO8 ONPeOeSeHHOTL ZPYNNbL.

Bosmoxno, Haubosiee u3BeCTHbIN (hakTop, KOTOPBII
O6I)IKHOBCHHO BJUAET Ha Hallle BOCIIpUATUE APYTUX, —
aTo cTepeoTunsl. CTEpeoTHNbI — 3TO YIPOIIEHHbIE U
CTAaHAAPTU30BAaHHbIE KOHIENMINN XAaPAKTEPUCTUK WU
0KUIA€MOTO TIOBEJCHUS 4YJIEHOB OIpPee]eHHOI
TPYIIIBL.

ITH XapaKTEePUCTUKH, PACCMATPUBAEMBIE B IEJIOM,
MOTYT OBITh BOCIPUHSTHI KaK MOJOKUTEIbHBIE U OT-
pumnaTejgbHbie U MOTYT 6BITI: TOYHDBI MJIN HE TOYHDbI
(Jussim, McCauley & Lee, 1995). Korma mbl cosmaem
CTEPEOTUIIBI, MBI CYMTAEM Y€TOBEKA 0OJIAIAI0TIIM OTIpe-
JICTIEHHBIMU XapaKTePUCTUKAMHU, TIOTOMY YTO MICHTH-
(ummpyem ero xak IprUHAIEKAIIETO K OMPEIeIeHHON
rpyTre.

Mopymaiite 06 aTomMm
CrepeoTtunsbi

MogoymanTe 0 CBOEWN HeJaBHEN BCTPEYE C KEM-TO,
npuHaanexawmum K opyron pace unm nMeoLwmm
MHOE 3THMYECKOoe NnpoucxoxaeHue. BcnomHute,
Kak Bbl cebs yyBcTBOBaNN? BbiNo M BaM C 9TUM
YyenoBekom ynobHO, 1 B kakoi cTeneHn? Kak Bnau-
710 PaCOBOE MU ITHUHECKOE MPOUCXOXOEHNE
3TOro YenoBeka Ha BallM 4YyBCTBA U peakuuio?
Bnunsno nn oHo Ha TeMbl, KOTOpbIE Bbl 00CYXaanu,
VAN Ha TLWATEeNbHOCTb, C KOTOPOW Bbl BbIGMpanu
BblpaxeHna? B kakon cTeneHun Bbl AOCTUMM Lenen
6ecenpl, 1 HACKOJIbKO OHA ya0BneTBOpuNa Bac?

Mbi crpemumcst chopMupoBath 06001IeHHbIIT 00pa3
J060ii TPYIIIIBL, ¢ KOTOPOH BXOAMM B KOHTaKT. Briocse-
CTBUY JI00bIe BOCIIPHHUMAEMBIE CUTHAJIBL [[BET KOXKH,
CTHJIb OJIEJKJIbI, PEJIUTHO3HbIE U300PAsKEHUs, LIBET BOJIOC,
[OJI ¥ T. JI. — MOTYT MPUBECTH HAC K [IPOEHUPOBAHUIO
060061IIeHNsT Ha KOHKPETHYIO JITTHOCTD.

Cosanue cTepeoTUIoB IPUBOAUT BOCIIPUHUMAIOIIE-
r0 K HElIPaBUJIBHBIM BBIBOJAM, TaK KaK OH UTHOPUDPYET
UHAUBUAYaIbHBIE 0cobenHocTH. Hanpumep, ecim 4acthb
crepeoturia J[3iiBa — BOCHPUSATHE IOBEICHUS AIBOKATOB
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PA3JIMYHbBIE FOJIOCA

CoumanbHoe BoCnpusiTue

ApTtypo Magpup

Apmypo Madpud — npesudenm
Ilenmpa Tomaca Pusepvi Hauuo-
HAIbHOZ0 UHCTRUMYMA NPodIem ia-
munoamepuxanues. B amoii noo-
bopre mamepuanos Madpuo onu-
col8aem KOHQDIUKMHDIL ONblm Mex,
Kmo euoum cebs. OMAUUHbIMU OM
mex, K020 00bIUHO ONUCHLIBAIOM KAK
<«amepuxanyess. Cobcmeenoe om-
HOweHue Yerosexa Kk cebe U omHo-
wenue opyeux moodei K ueiosexy
Kax K <Opyzomy» u <HeeuouUMoMy»
ABAAEMCA MOWHIM PaKkmopom,
onpedeNsIouuUM s-KOHUEeNnyu u
popmupyrowum ocobviil gurvmp,
uepes KOmopwvlil 4er08ex 00uaemcs
¢ Opyeumu.

Mens soByT ApTypo Manpuz. A
rpakaanna CoepuHenubix Ilta-
TOB AMEpPUKH, TaK ke KaK MOU PO-
TN, MOV GaGY KU U ey KN
u apyrue mMou upemaku. Moun mpa-
HIYPbI JKUJIM HA TEPPUTOPUH, KOTO-
pas temepb HaswiBaercss Coenu-
Hennpie IllTaTel, co Bpemen Ilnu-

MyT Poka, maske ecsii He TpUHUMATD
BO BHUMAaHNE MOU TIPE/IIoJiaraeMble
KOPHHU CPe/ii AMEPUKAHCKUX MH/IEH -
TIEB.

TeMm He MeHee 5 He COOTBETCTBYIO
obpasy MeasbHOro aMepUKaHIIa.
Omnucanne MOeil BHEITHOCTH, MOMX
peYeBbIX MATTEPHOB, Moell (amu-
Ju, Moe#t mpodeccru (rpero/iaBa-
TeJb MCITAHCKOTO S3BIKA) MOJKET
CMYTHUTb YATATEJIS.

CoBepIIIEHHO SICHO, UTO ST 0pYy20il,
HO 5 Balll OKYJIBTYPEHHBIH, 0[0MaIIl-
HEHHBIN dpyeoii. 5 Beerma 3Ha, YTO
OBLT Opyeum, Naxe MPeKIE YEM S
CTaJl TOBOPUTH W TTOHSJT CMBICT He-
noxodxcecmu.

HecmoTpst Ha pacxosxuit Mmud ce-
TO/IHATITHETO /IH, TITKOJa He cTepia
MO0 Henoxoxcecms. Hacrtogmimi
TECT — 9TO He Hallla peyb, a B 60J1b-
el creneHu Hamu GaMUIAA U
BHelHui 06K, Mbl Beerga Gynem
HMETh aKIIEHT, KaK Obl BEJIMKOJIEITHO
HU OBLIO Hallle TIPOU3HOIIEHIE, KaK
ObI IPEKPACHO MBI HU (hOPMYJTPOBA-
JIV CBOU MBICJTH M KaKOii HOKECTBEH-
HOM Hy GbITa GBI HAIIA UKINST. DTOT
aKIeHT ere Oosee 3ameTeH Ha (ore
HAIIETO 1[BeTa KOKH, HAITUX JIUI] U
Hamwmx nMeH. Kopoue, Mot dpyeue.

ITO OTIMYNE TIPEATIOIAraeT OUH
npoTuBopeunBbiii penomen. C of-
HOl CTOPOHBI, OBITH OpyzuUM YACTO

osHavaer 6bITh HeBuaUMbIM. C py-
roii CTOPOHBI, OBITH dpyzum WHOTAA
nesiaeT TebOs 3aMeTHBIM, KaK OOJIb-
Hol masenr. UT0 OH 371€Ch AemaeT?

Ecimm k10-TO dpyeoil, on HeOTBpa-
TUMO HOJIIALET MOJ CTePEOTHIID,
OyIeT TIOIBEIEH TI0/1 OTIPEIETEHIS 1
OTpaHMYEHUsI, KOTOPbIE MOTYT He
UMeTh OOJIBIIOTO OTHOUIEHUS K CY-
MIECTBYIOIUM PEATNsIM.

WNHorga nmeercs ob6patHasi CTo-
poHa Heroxoxectu. Jpyzue Menra-
10T, TPEBOIKAT, CO3AAI0T JUCKOM-
hopT. ITO BHI3BIBAET HEAOBEPHE U
nopospenue. Jpyeue myraior, BHO-
CAT NAHUKY.

HekoTopbIX U3 HAC IPOCTO pas-
JpaskaeT, 4To Mbl Opyzue, APYTUX 9TO
JIVIITAET CHUJI, 7T OCTAIbHBIX 9TO Ha-
crosiee IpoKIAThe. st GObIIIH-
CTBa HEMOXOKECTh — 9TO MOCTOSTH-
Has nevyath (PUBNIECKOTO BHEITHETO
Buga. OCTaJbHBIX HETIOXOKUX BbI/Ia-
eT ¢rnocob CylecTBOBAHUSA, PeYn
WJIH TIOCTYTIKH.

[TepByio mos0BUHY CBOEI KU3HI
s IPOBeJI, IpeyMeHblIas 3HaYeHue u
MOCJEACTBUS HEMOXO0KECTU. BTo-
PYIO TIOJIOBUHY $I CTapajicst MOHAThH
9THU CJIOKHDIE U IITyOOKO YKOPEHHB-
IMecs: Peainu, IbITasiCh OTBETUTD
Ha BOTIPOC, MOYEMY HEMOXOKEeCTh
JIMIIAET HAC TOJI0CA MJIM IIEHHOCTHU B
aMepPUKaHCKOM OOIIEeCTBE M €0 NH-

MO TPKAAHCKUM TIPABOHAPYIIEHUSIM KaK HEITHUHOTO,
TO OH OYJIET UCIIOJIb30BATH HTOT CTEPEOTHUII, BCTPETHUB
[leHn3, BBICOKOIPUHIIMIINATIBHYIO KEHITUHY, KOTOPas
SIBJISIETCST YCTIETITHBIM a/[BOKATOM UMEHHO TI0 TPaKIaH-
CKUM ITPABOHAPYIICHUSIM.

MozkeT GBITh, BB BCMTOMHUTE TTPUMEPHI, KOT/IA BBI CTa-
JIV KEPTBOM CTEPEOTHUIIOB, OCHOBAHHBIX HA BAIIIEM TIOJIE,
BO3pacTe, ITHMYECKUX TPATUIIUSX, COMUATLHOM TOJIO-
KeHUH, QU3NIECKUX XapaKTEPUCTUKAX WU APYTUX Ka-
yecTBax. Eciiu Tak, TO Bbl 3HAeTE, KAKUM T1AryOHBIM MO-
KeT OBITh UCIIOJIB30BAHUE CTEPEOTHIIOB.

Ecuut cTepeoTHtisl BefiyT K HENPABUIBHOMY BOCIIPH-
SITUIO U HAPYIIEHUIO OOIIEHNUS, T0YEMY OHU COXPAHSIIOT-
cs1? Cosmanue CTEPEOTHIIOB — 9TO TIPOCTOI CIIOCOD, 0~
3BOJIAIONIMI HAM TIO/IEPKUBATD ITOPSIOK B CJIOKHOM
COIMAIBHOM O0IIECTBE, B KOTOPOM MBI B3aNMO/IEHCTBY-
em (McCrae, Milne & Bodehhausen, 1994). K tomy ke,
ctepeoTunsl nHorAa moJse3usl (Deaux, Dane &
Wrightsman, 1993). HecMoTpst Ha TO, 9TO JIIOIM MOTYT
Hay4uThcs u3beratb cTepeoTUrioB B (hopMUPOBAHUY
CBOUX TOYEK 3PEHUsI, CTEPEOTUIIbI 00ECIICYnBAIOT «pabo-
e TUTOTe3b». TaK, KOT/ia Mbl HEOKHMIAHHO CTATKIBA-
€MCsI C HOBBIM Y€JIOBEKOM, KOTOPOTO MbI OTIpe/ie/isieM
MCXOJIsT M3 CTIEIM(MUKI ero PAChI HJIN KYJIBTYPbI, MBI MO-
K€M CHU3UTH HEOIPEIeJeHHOCTh HAINX CYKAEHUIT 00
3TOM 4eJIOBEKe, IPUIUCHIBAS €My XapaKTePUCTHKH 13

Harrero crepeotuna. B Takom ciyuae MbI OTHOCHMCST K
HTOMY Y€JOBEKY, OCHOBBIBASICh HA CTEPEOTHUIIE, TTOKA HE
HOJIYYUM JOCTATOYHO UH(MOPMAIUH, YTOOBI BOCIIPUHSITH
€To KaK MHANBUAYaTbHOCTH (Jones, 1990).

Kak 110ka3pIBaloT 9TH MPUMEPDI, CO3/IaHUE CTEPEOTH-
OB MOJKET TIPUBECTH K TIPEAYOEKIAEHUTO U TUCKPUMU-
narn. Coryacto Tepkens u {oBais (Terkel & Duval)
(1999), npeayGexkmeHue — 91O 3apaHee CJIOKUBIIEECS
CysK/leHre — Bepa WJIM TOYKa 3PeHUs Ha TO, 4TO Yeso-
BeK IpecTaBisier co6oil, 6e3 10CTaTOUHbBIX JJIsl ATOTO
ocHoBanuii (c. 217).

IIpeoybesncoenue — amo sapanee cioxncusuie-
ecs cyacoenue — 6epa Ui MOUKA 3PeHUsl Ha Mo,
umo uenosex npedcmasisem coboi, 6es docma-
MOYHBIX Ol 31020 OCHOBAHULL.

Jluckpumunauus — necnpaseonusoe obpauienue
€ 00bMU U NPUYUHENUE UM 6PEOd HA OCHOBANUL
UX MPUHAONEHCHOCTNU K TOLL UL UHOUL Zpynne.

JIMCKpUMHHANUST — 9TO HECTIPABEINBOE 0OpaIieHne
C JIIOJIbMU WJIU TIPUYUHEHVE UM Bpe/la HA OCHOBAHUU HX
MPUHAJIEXKHOCTHU K TOU WJIM WHOU TPYIITIE.

Takum o6pasoM, peyOexRIeHne CBOIUTCS K OIEH-
Ke, a IUCKpuMuHanus — K nosegennio (Weston, 1999).
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cTuTyTax; si 6OpoJICs 3a TO, YTO-
OBl c/les1aTh 3Ty HEMOXOKECTh 3Ha-
KOMOW, TIpueMJieMOH, axe HOp-
MaJIbHOU JIJIs MOUX aMEPUKAHCKUX
coOpaTbeB.

OHO U3 MPUHIUTTHAIBHBIX TIPe-
UMYLIECTB HALIEro 00IIecTBa — 9TO
CIIOCOGHOCTD PElaTh peajbHble KO-
HOMUYECKHUeE, TOJIUTHIECKUE U COLH-
aJIbHBIE IIPOOJIEMBI, ¢ KOTOPBHIME MbI
CTAJIKMBAJIMChH U TPOIOJIKAEM CTaJI-
kuBatbest. Coenunennbie IITaTs
JlesIaeT TaKUMU TTPUBJIeKaTeIbHBIMU
JIUIST IMMUTPAHTOB NMEHHO 3aliTa
1 BO3MOKHOCTD ee TIoJTydnTh. Hare
00II[eCTBO CIIAYMBAET UMEHHO Tep-
MMUMOCTD K KYJIBTYPHBIM, PEJIUTHO3-
HBIM, COT[HATbHBIM, TTOJTUTHYCCKIM
1 1a’ke SI3BIKOBBIM OTJIMYMSAM. YHU-
KaJIbHOM, JMHAMUYHON M BbIaf0-
merics Halmen Hac jejaeT UMEHHO
TBOpUYECKasi co3uaaTesbHass CUaa
Hallleil HeIOX0KeCTH.

Wcrunnas ucropusi CoennHeH-
HbIx IIITaToB — 9TO MCTOPUSA GOPHOBI
MPOTUB yTHETEHUs,, HEHABUCTH K
WHOCTPAHIIAM, TIPOTUB TEX CHJI, KOTO-
pbI€ 3alpeliaT JIOAIM U3 Pa3HbIX
OOIIMH Y4acTBOBATD B JKU3HI 001Ie-
CTBA M3-3a MX PAChI, TI0JI4, PEJUTUH,
HAI[MOHAJBHON TPUHAJIEKHOCTH U
KYJIBTYPBL. DTOT (heHOMEH XapakTe-
peH He TOJBKO /J1sT TIpotiioro. [Ipe-

PacCyIKM OCTAIOTCS C HAMU U YacTo
MPUHUMAIOT 3JI0BEIIIe (hOPMBI.

Ecim BbI, Kak ¥ s1, cuuTaere, 4o
nponBeTanne 0OMEeCTBA HATPSIMYIO
CBSI3aHO CO CTEINEHBIO yYacTHUsI TPakK-
Jan B paboTe ero rpaskJaHCKuxX WH-
CTUTYTOB, TOT/IA BbI COTJIACUTECH, YTO
HaM BceMm Oponren BbI3oB. M3-3a
HEOOBIKHOBEHHBIX TI€PEMEH, KOTO-
pBle TIPOUCXOAAT B HameM o01re-
CTBe, HaM HeoOXO0JUMO BHOBbL 0O-
POTBCSI, U 9TO HEMPUATHO CO3HABAT.
Kak o6pasoBanmblie 1 paboTaolue B
cdepe 06pasoBaHusl YIEHbI HAIIETO
o0111ecTBa, Mbl HeceM 0COOYI0 OTBET-
CTBEHHOCTh 3a TapaHTUH, YTO BCE
aMEPUKaHCKHUE MPaKIaHCKIE HHCTU-
TYTBI, @ HE TOJBKO NIKOJIBI TIEPBOH 1
BTOPO# CTYIIEHHU, MOJOJEKHBIE
OpraHU3aIUK MU TIOPbMBI, OTpaska-
10T pazHoo0Opasue Haulero ooue-
crBa. He coznaBaTh 910 — o3Ha4yaer
BbI3BATh PUCK GOJIBIIErO OTUYIKIE-
HUsL y 4aCTU HAIIero oouiectsa. To
PHCK BO3PACTaHUS COIMATBHOIO Ha-
HpsiKeHUs B 1 6e3 TOro MOCTOSHHO
KOoH(MIUKTYIONEeM Mupe. B KoHeu-
HOM CYETE HTO yrpo3a BbIKHBAHUIO
psi/la MHCTUTYTOB, KOTOPbIE, HECMOT-
Ps Ha BCE MX HEJOCTATKU M MOPOKH,
JIAl0T HaM BO3MOKHOCTH Pa3BUBATh
CBOIO MHANBULYATbHOCTh U CTPOUTh
Harry o610 Cyab0Yy.

[TosBosbTe MHE YOEIUTETIBHO 110~
MPOCHTD Bac, KOT/Ia Bbl BEPHETECH K
MCTIOJIHEHUIO BaIIUX Mpodeccuo-
HAJIbHBIX 00SI3aHHOCTE Ha CBOE pa-
6ouee MecTo, moaymaiite 06 9THX
JIBYX CJIOBAX — KAYeCmeo N MHO2000-
pasue — W O CBSI3AHHBIX C HUMU
npejacTaBJIeHUsAX U jeiictBusax. M
MMO3BOJIbTE MOMPOCUTDH BAC HE Be-
PUTb, YTO KOJIUIECTBO BIUSIET HA Ka-
4eCTBO, YTO KAYeCTBO OPAHUUYEHO B
CBOUX ITPOSIBJIEHUSIX UJIU 3ABUCUT OT
KJIacca, 1MoJia, Pachl UJIU HAIIMOHATb-
HOTO TIPOUCXOJK/IEH ST UJTA YTO Kade-
CTBO 3agBJIsI€T O cebe TOJBKO B JIM-
Jiepax, a He B MOCJIe/IOBATEISAX, B Me-
He/Kepax, He B pabounx, WM 4TO
OHO [IOJKHO aCCOIMUPOBATHCS
TOJIBKO CO CJIOBECHOU JIOBKOCTBHIO
MJIM U3BICKAHHOCTBIO TTOBE/IEHUS,
WJIM 9TO OHO HE MOJKET OBITh BOCTIH-
TaHO UJIU PAa3BUTO.

N3 crarpu Aprypa Mazapuna:
Diversity and Its Discontents.
Intercultural Communication: A
Reader, 7-th ed., eds Larry A. Samovar
and Richard E. Porter (Belmont, CA:
Wadsworth, 1994), pp. 127-131. Boc-
npousseaeHo ¢ paspenienus Black
Issues in Higher Education.

Hamnpumep, korza Jlopa o6Hapyskuia, uto Bacud, Mmy:x-
YUHa, KOTOPOTO OHA HEJABHO BCTPETHUIA, MYyCYIbMAHIH,
OHA MOTJIa HAZIEJUTh €r0 CTEPEOTUIIOM MIOBUHUCTA.
Ecnu ona ¢pemunamCcTKA, OHA MOXKET MMOCUUTATH, UTO OH
OKHJAET OT JKeHIMH pabosenus. Takum o6pasoM, oHa
6yner npeay6eskaeHa npotus Hero. Ecau oHa 1oiiner Ha
MOBOJLY ¥ CBOETO NpeAyOeKIeH s, T. €. OyIeT HacTpOoeHa
JMCKPUMHUHAIIMOHHO B OTHOIeHun Bacuda, ona MoskeT
BHE3AITHO TIPepBaTh Oece/y ¢ HUM.

Wrak, He y3HaB, KTo Takoii Bacud Ha camom xere,
Jlopa MOKeT penuTh, YTO OH eil He HpaBUTcs. B aTom
caydae Bacud mukorga He MOSYyYNT TIAaHCA TOKA3aTh,
KEeM OH SIBJISIETCST B IEMCTBUTENBLHOCTH, U JIopa rmoTepsi-
€T BO3BMOKHOCTH Y3HATh YeJIOBEKA, IIPUHA/IJIEKAIIETO K
JIPYTOI1 KyJIBTyPE.

[Toxg6opka maTepuanos «Pasaudmble Toa0ca», UMEI0-
Iasicss B ATOH TJIaBe, TO3BOJISIET OIEHUTH CUTYAIIUIO C
Apyroii nmo3unuu. YTo ecaum BbI caMW CTAHOBUTECH
00BEKTOM NpenyOesKICHUS U JUCKPUMUHALINH, TTOTO-
MY UTO BBI, TI0 cIoBaM ApTypo Majpua, «1pyroii»?

Crepeotunsl, npeayoexieHne U IUCKPUMUHAIIMIO,
TakK JKe KaK U s-KOHIIEIIUIO U CAMOOIIEHKY, TPYIHO 13-
MeHUTB. JII01 OOBIYHO CTPEMSTCS COXPAHUTD CBOM CTe-
PEOTHUIIBI, IPeAYOEsKACHUSA U TIPOIOJIKAIOT AUCKPUMHU-
HUPOBATH JIPYTUX JlaXKe TepPell JUIIOM J0Ka3aTeIbCTB,
KOTOpBIE OITPOBEPTAIOT UX 7K€ COOCTBEHHBIE CTEPEOTUTIBI.

Pacuzm, amuoyenmpusm, cexcusm, -
0XHCUZM — YBEPEHHOCND 8 MOM, YMO NosedeHUe
wnu Kavecmea 00HOU ZpYnnvl No C60eLl CYmu Jiyu-
we nosedenus Uil Kauecms Opyzux epynn u wmo
2amo daem «20cnoocmeyioweil> pynne npasgo 0o-
MUHUPOBATNL HAO <HUNCECOSWETL> 2PYNNOLL UNU
QuckpumMuHUposams ee.

Pacusm, 3THOLEHTPU3M, CEKCU3M, DAIKU3M U JIPY-
rMe <«M3Mbl» BO3HUKAIOT, KOT/a BJAUSATENbHAS TPYIIa
CUMTAET, YTO JIOAM, TIPUHALIEKAIINE K 9TOI IpyIe,
Jiydlle Apyrux JIoAed U 4TO 9T IPEUMYIIeCTBa Aal0T
rpyiiie, objafaoleil BJIacTbio, MpaBo AOMUHUPOBATH
HaJl «<HU3MIEH» NI IUCKPUMUHUPOBATH ee. [T0CKOMbKY
9TU <M3MbI» MOTYT TJTyOOKO YKOPEHNUTHCS M OHU TPY/I-
HOYJIOBUMBI, MOKHO He 3aMETUTh B CBOEM ITOBEIECHUH
PaCHCTCKUX UJIM CEKCUCTCKUX nposiBienuiil. Takoe mo-
BeJleHHe [TOKA3bIBAeT Hallly HEeIlOCIeA0BATEIbHOCTD 110
OTHOLIEHUIO K ahypoaMEPUKAHIIAM, HAIIPUMED, B TAKHUX
caydasx, Kak (pMHAHCOBas MOMOIIb CTY/I€HTaM IIPH pe-
TUCTPAIMU. DTO MOKET NMPOSBUTHCS HEOCO3HAHHO, Ha-
HpUMep, KOTJla BbI OTOABUIAETECH OT CJIEIIOr0 YeJI0BeKa
B aBToOyce. PacckasbiBas aHEKIOTbI, CMESCH IIYTKaM,
HOTaKast IOBTOPEHHIO Iy TOK, YHUKAIOIMX 5KEHIIUH, BbI
BezieTe ceOsl Kak CeKCHUCT. TakuMm ske 06pa3oM Bbl BELETe
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ceOs 110 OTHOIIEHUIO K MY KUMHAM, TJIAHUPYs coOpaHue
WM TUOKKMH TpadUK TOIBKO JJIsT COTPYAHMUIL

Bce moau MoTyT nMeTh npeny6eskaeHNs U Crocob-
HBI TIOJBEPraTh KOTO-TO Anckpumuuanun. OpHako
«upeny6eieHe TPy, 00JIafalouuX BIacTbio, BJe-
veT 3a co60it 6Gosiee rary6oKue mocaencTBIs» (Sampson,
1999).

OMoOUNOHaNbHbIE COCTOSHUSA

[Mocneannii haxTop, KOTOPHII BIAMSIET HA TPABUILHOE
BOCIIPUSITHE OKPYIKAIOIUX, — ITO HAIIIE IMOIUOHATHLHOE
COCTOSTHUE BO BPEMsI B3AaMMO/IEHCTBHUS.

Mopymaiite 06 aTom
PacucTtckue n cekCUcTckue pasroBopbl

MopymanTe 0 HegaBHeEN CUTyaunm, Koraa Bbl Cny-
wanm pacucTCckne nanm CEeKCUCTCKMe aHekaoTbl
VN 4bM-TO 3amMedaHns Ha 3Ty Temy. Kak Bbl pea-
rmposanun? Kak pearmposanu apyrme npucyTcrey-
towme? JoBONbHbLI 1 Bbl CBOEN peakumein? Ecnu
HeT, noaymarite o ToM, kak 6bl Bbl MOrN OTpea-
rmpoBaTtb MHaye.

OcHOBBIBasICh Ha CBOUX OTKPbITUSX, /[:K03edh Dop-
rac (Forgas, 1991) cneman BoIBOJ, 9TO «CPeH JIOIEN
HIMPOKO PACIIPOCTPAHEHA TEHAEHIIUS K BOCIPUSTHUIO 1
00bSICHEHHWIO JPYTUX B TepMUHAX COOCTBEHHBIX
4YyBCTB, KOTOPBIE BJIAIEIOT UMK B 9TO BpeMsi». Eciu,
HalpuMep, BaC MPUHSIN B UHTEPHATYPY, KOTOPOI BbI
JABHO JOOMBAJNCH, W BBl B XOPOIIEM HACTPOEHUH,
BBI3BAHHOM BalllM Be3eHUEM, TO, BEPOSITHO, T10/] BIIe-
YaTJIEHUEM 3TOTO BB BOCTIPHHIMAETE IPYTHE COOBITHS
U APYTrHUX JIojgei 6ojee MO3SUTUBHO, YeM MOTJIHM Obl
BOCIIPUHSTD IIPU UHBIX 00CcTOsATENbCTBAX. ECain ke Bb
MOJIYUMJIN HU3KYIO OIEHKY 3a paboTy, KoTopas, 1o
BalieMy MHEHHIO, ObLIa XOPOIIIO HallkcaHa, Balle BOC-
MpUSITHE JII0/Ielt BOKPYT Bac, BEPOSITHO, OYAET OKpaliie-
HO pa3oyapoBaHUEM WM Pa3pa)keHUeM B COOTBET-
CTBUU C 9TOU OI[EHKOM.

Harmm sMorun 6s1BafoT Takke MPUINHON BHIOOPOU-
HOTO BOCITPHUSITHST, KOT/Ia UTHOPUPYETCSI He COTIacyola-
acs ¢ xumu nngopmarusa. Hampumep, ecan [lonna Boc-
npuHUMaeT Huka kak My>K4iHY, ¢ KOTOPBIM OHA MOTJIa
ObI Pa3BUBATh CEPhE3HbIE BBAUMOOTHOIIEHHUS, OHa Oy1eT
COCPe0TOUEHA HA MOJIOKUTENbHBIX CTOPOHAX JIMYHOC-
i Huka v ckj10oHHA He o6paniath BHUMaHUs MU BOOO-
1lle UTHOPUPOBATH €T0 OTPUIIATETbHBIE KAYeCTBa, KOTO-
pbl€ BUHBI [PYTHUM.

Ampubyuuu — npuvunvl, KOMOPLIMU Mol
obvscHaem nogedenue Opyzux aodeil.

Haiu aMonuu MOTYT TakiKe MOBJUSATH HA HAIIU
arpubyru (Forgas, 2000). ATpuOyuuu — 510 IpUYK-
HbI, KOTOPBIMU Mbl OOBSICHSIEM TIOBEJEHUE APYTHX JIO-
neit. Mbl HE TOJIBKO CYJIUM O JIOJSAX, HO U TIBITAeMCsI
0CO3HATD TIPUYNHBI TIOBE/IEHUS JIIO/EH.

B coorsercTBUM ¢ Teopuei arpuOyInu, HallK
MPEJIIOJNI0KEHUST — KAaK BEPHbBIE, TaK U HEBEPHBIE — O
NpUYMHAX MOBeJeHUs] APYTrux Jiojeil Hermocpe-
CTBEHHO BO3/IEUCTBYIOT HA HAIllle BOCHPUSITUE ITUX
mogeit. IIpearnonoKuM, HaITpUMeEp, 9TO Balll KOJIIe-

ra, ¢ KOTOPBIM BBl IOTOBOPUJINCH MO3aBTPAKAThH B
noJieHn, He npurnren 10 12.20. Ecam on Bam HpaBuT-
Cs1 M BBI €r0 YBaskaeTe, Bbl, BEPOSTHO, 0OBSICHUTE €T0
OTIO3/IaHWE BJIWSHUEM BHEITHUX TMPUYUH: BaKHBII
TeTe()OHHBIN 3BOHOK B MOCJIEHIO MUHYTY, HE0OX0-
JIUMOCTD 3aKOHYUTH PabOTY /10 TIepephiBa WU YTO-TO
Henpeasuaertoe. Eciu Bbl He 0c0OeHHO M106uTe CBO-
€T0 KOJIJIETY, BBI, BEPOSITHO, OTIPEIETTUTE €T0 OMO03/1a-
HUe KaK CTECTBHUE €T0 JNIHBIX HEJOCTATKOB: 3a0bIB-
YUBOCTH, HEBHUMATEJTHHOCTH WJIU 3JIBIX HAMEPEHU.
B so6omM caryuae Bama caydaiiHas arpubyiusa Oymer
BJAMATH Ha BOCIPHUSTHE BAMKU 9TOTO YeJOBEKA BIIO-
CJIEJICTBUM.

Kak u npenybeskaeHust, ciydaiiHbie aTpuOyII MO-
ryT OBITh TAK CUJIBHBI, UTO OHU YCTOST TIEPel OPOBEpP-
ralomnmMu ux akramu. Eciiu Bac He 04eHb HHTEpeCyeT
3TOT YeJIOBEK, TO KOT/[a OH MPUAET U OOBSICHUT, UTO EMY
COOOIIMIIN TI0 MEKIYTOPOAHOMY TesedoHy 00 aBapuu,
BbI, BEPOSITHO, HE TOBEPUTE €MY WJIH TPEYMEHBITUTE
HEOTJIOXKHOCTD TeTe(pOHHOTO 3BOHKA. 3HAS O YesoBevec-
KOIl CKJIOHHOCTH K TI0J00HO# npenybeskIeHHOCTH, Bbl
CMOJKeTe BHECTH KOPPEKTUBDI B CBOE BOCTIPHSITHE U YCO-
BEPIIEHCTBOBATH OOIIEHHE.

B nocsienneit yactu 3To# raaBbl Mbl COCPEIOTOUNMCST
Ha METOIMKAX, KOTOPbIE TIOMOTYT HAM YCOBEPIIEHCTBO-
BaTh COIMATBHOE BOCTIPUSITHE JIFOJIEH, HE3aBUCHUMO OT UX
KYJIBTYPBI HJIH TTOJIA.

MposepbTe Bawly KOMMNETEHTHOCTb
dakTopsl, Begywme K HenpasBuibHOMY
BOCIIPUSITUIO APYrux

[nsa cnepyowen cutyaumm NCNONb3YyNTe U3yyeH-
Hble MOHATUSA, 4TOOblI ONpeaenuTb BneYyaTieHus
AmMaHOpbl OT NPUEMLLMKA B XUMHYUCTKE.

AmaHpa 6bl1a paccTpoeHa. Y ee goyepu 6blan
npo6aemMsbl B LLKOME, ee NOCTaBMUIN B U3BECTHOCTb
0 cokpaLlleHnn paboymx 4acos, 1 Tpebosan pelle-
HUS BONPOC 0 HEOOXO0OMMOCTM onepauun ee Ma-
Tepu. Mo nyTn JoOMOM U3 Konneaxa oOHa OCTaHO-
BUACb Y XMMYUCTKM, 4TOObI 3a6paTh CBOU BELLN.
Ha kacce paboTtan HOBbIli MyX4unHa. berno B3rns-
HYB Ha Hero, AMaHga onpezenuna, 4to oH gocrta-
TO4YHO noxunoi. NMpo cebs oHa cpaly xe noayma-
na, 4To ¢ HUM 6ynyT npobnembl. Korga oHa no-
npocuna BblgaTb CBOW BellW, OH noTpebosan
KBUTaHUMO. NMOCKONIbKY HUKTO HMKOrOa He cnpa-
wuBan ee 06 aToM, AMaHAa 3aHepBHUYana un 3a-
ABUMa NPUEMLLNKY, YTO BblOpOCKIa KBUTAHUMIO.
«Hy, — ckasan TBepAo MyX4uHa, — 9 He MOTYy OT-
[aTb BaM Bawy ogexay 6e3 kButaHumn. Y Hac Ta-
Koe npaBunio». NMoTpeboBaB ynpaBAsoLWEero n y3-
HaB, 4TO ero He 6yaeT Ha MecTe Uenblii AeHb,
AmaHpga BbineTena n3 XMMYncTku. «4 emy yctpoto!
— 3nunacb oHa npo cebsa — 9 Tak 1 3Hana, 4To
CcTapuk — CKIOYHUK!

CoBepLueHCTBOBaHME COLMaNIbHOro
BOCNpPUATUSA
CJIelIyIOH_[I/Ie PEKOMEHAalU ITIOMOI'yT BaM 60]166 pe-

AJIMCTUYIHO BOCIITPUHUMATD JIIO,Hef/'I, a TaKyKe OIIpeaeIATb
TIPaBUJIbHOCTDH BallleT'O BOCIIPUATUA.
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PASBUTUE 3DDEKTUBHbIX HABbIKOB lMpoeepka Bocnpuatus
HaBbik Ucnonb3oBaHne Mpoueaypa MNMpumep

Cospnanue Bep6aJIbLHOTO
YTBEPKAEHUS, KOTOPOE
oTpaskaer Ballle MoHMMa-
HUE 3HAYEHNA HeBepOaIb-
HbIX CHUTHAJIOB [JPpYyIrux
JIIOJIEI.

Borsicnenne snauenus He-
BepOAILHOTO TIOBEICHUS.

Crnenure 3a TIOBe/IeHUEM
npyroro yemoBeka. Omnu-
MHATE €ro Mpo cebs Wian
BCITYX.

Cupocure cebst: «Hro, 11o-
MOEMY, O3HAYAET TaKOoe
MTOBEJIEHIE?>

Boipasute Baie 06bsicHe-
HYe HeBePOATbHOTO MOBEJIE-
HUS B CJIOBAX, YTOOBI IPOBE-
PHTH CBOE BOCIIPUSITHE.

Bepa BxoauT B CBOIO KOM-
HATY C COBEPIIEHHO HEIo-
JIBUKHBIM JIMI[OM W He
TOJIBKO He OTBeuaeT AHHe,
HO Ja’ke He 3aMeYaeT ee
MPUCYTCTBUSL. AHHA TOBO-
pur: «Bepa, y menst takoe
YYBCTBO, YTO CJIYYUJIOCH
YTO-TO, BbI3BaBIIEE Y TEOS
mok. S mpasa? A mory
yeM-HUOY/Ib TOMOYb?»>

1. Y6eaurech B TO4HOCTH BalIero BOCHPUATHs. Boriac-
HEHMe TOYHOCTH HAauYMHAETCs C BbICKa3bIBaHU: «51 3Hao,
YTO UMEHHO sI BUIKY, CJIBIIIY, YYBCTBYIO Ha BKYC, 0OOHSIIO
WJIH OIILYITIAI0, HO 51 MOTY oInbaThest. Kak aTo BBISICHUTB?»
Jlomyckast BO3MOKHOCTH OHMIMOKH, BbI gaere cebe MOBOJI
JI7IST TIOVICKA TIOJITBEPSKIEHUH. B cutyarmsx, riae BakHa
MIPABUJIBHOCTD BOCIIPUSITHSL, IIOTPATETE HECKOJIBKO CEKYH/T
Ha JIBOWHYTO TTPOBEPKY. ITOT TPY OKYITHATCS.

2. MmuTte Gosbine nrdopMaiyu aas NOATBEPKIe-
HusA BocnpusaTusa. Eciu Baie BocupusaTie ObLIO OCHO-
BaHO Ha CKYHOHN W OTPBIBOYHON NH(MOPMAITIH, TIPEK/IE
4eM MO3BOJIUTH CBOEMY BIIEUaTIEHUIO C(hOPMUPOBATHCS,
HOMbITallTECh COOPATh AOTIOJHUTENBHY IO MHMDOPMAITHTO,
4yTOOBI MOBBICUTH TOYHOCTH Baiero socnpusTus. I1o
Kpaiineil Mepe, 3aMeTsTe 151 ce0st, UTO Bale BOCIIPHsI-
THe ToABEPKeHO n3Menenuio. [locse aToro Bel MOKeTe
PEANPUHATH CO3HATEIbHYIO IOIBITKY cOOpaTh O0JIblIe
CBeJIEHUIT, UTOOBI OIIPEETUTh, OBLIO M TOYHBIM [IEPBO-
HavYaJIbHOE BOCIIPUSITHE.

Haunydmuii crioco6 nmosxyduts 6oJibine nHOOpPMa-
IIUU O JIIOJSAX — TOBOPUTH ¢ HUMU. K coskanenuio, Mbl
CKJIOHHBI M30€rath JIOAeH, 0 KOTOPBIX MaJIO 3HaeM. JTO
HOPMaJIbHO — 4YBCTBOBATH cebsl HeyBepeHHo, He 3Has,
Kak 00IaThCs ¢ MPEACTaBUTENEM JAPYTOH KyJbTYPhI

MPOBEPbLTE CBOO KOMNETEHTHOCTb

WM ¢ KakuM-HuOyab Kasiekoid. Ho npaBuibHee, Ipesk-
Jie 4eM T103BOJIUTDH cebe MOANACTD MO/l BJIMAHUE 9THX
YYBCTB, IIOIIPOCUTH YE€JIOBEKA /1aTh BaM I/IHCpOpMaHI/HO,
KOTOpas BaM HysKHa, 4TOObI 4yBCTBOBaTh ceOs OoJiee
y106HO.

3. Iloiimute, 4TO BrIeYaTIE€HHE O JIOASAX HHOIAA He-
006X011MO MeHsATD. JII0/11 4aCcTO PYKOBOACTBYIOTCS BIIe-
YaTJIEeHUAMMA, KOTOPbIE OCHOBAHbI Ha yCTapeBIHeﬁ njan
HENoJHON nHbOpMaLUK, U HaXOAAT GoJiee JErKUM JJIst
cebs1 IpUIEPKUBATHCS BIIEYATIEHUsI, a’ke €CJIU OHO
OIOOYHO, YeM CMEHUTD er0. EC/iu Bbl TOTOBBI UI3MEHUTD
cBOe MHeHUe, TO oHabIoLaliTe 32 [T0BEeHUEM 3TOr0
YeJ0BeKa HEKOTOPOoe BpeMs 0e3 penyOeskaeHns u us-
MEHHTE Ballle BIledaTIeHHe, eCIM MOBeeHIe YelT0BeKa
JIaeT JIJIST 9TOTO OCHOBaHMsA. Hamo mposBuTh crty Xxapak-
Tepa, YTOOBI cKazath cebe mim Apyrum: <5 omubancs».
Ho o6miene, ocHOBaHHOE Ha yCTapeBIeM, HElPaBUIh-
HOM BII€YaTJIEHUU, MOXKET OOOUTHCH BaM JIOPOKE, YeM
[EPECMOTP CBOEI0 MHEHMSL.

IIpogepra socnpusmus — ymeepacoernue, om-
paxcarouee saue co6CmeenHoe NOHUMAHUE CMbIC-
71 HeGEPOANLHBIX CUZHATLO08, NEPEOANHBIX OPY UM
100bMUL.

lNMposepka Bocnpusatus

OnumuTte TPOBepKy BOCHPUA-
THUS U KaxkA0il caenyromieil cu-
Tyaluu:

Dpanko IPUXOIUT JOMOIL TIOCTE
BH3UTA K Bpauy ¢ OJICHBIM JIIIOM,
CCYTYJUBIINCH. [0 Ha Bac He-
CYACTHBIMU IJIa3aMU, OH I10’KUMAeT
IJIe4aMu.

Bsbi roBopuTe:

Bwr Bo3Bpalaere TeHHUCHYIO
PaKeTKy, KOTOPYIo Gpaii Ha BpeMst
y Jlaitama, ysipibaeTech U TOBOPHTE:

«Bor TBOS pakerkas. Jlaiiam ¢ xo-
JIOJTHBIM BbIpakeHuem Juia Geper
pakeTky u cobupaeTcst yiuTH.

Bsb1 roBopure:

Haranu umer B ¢BOIO KOMHATY,
MIPUTAHIIOBBIBAs, C YIBIOKOH BO BECh
por.

Bbsl roBopure:

Bam nayunslii pykoBopuTesb He-
OJTHOKPATHO yBepsIa BaC, YTO B JIIO-
60€e BpeMs rOTOBA BCTPETUTHCS ISk
COCTAaBJICHUS BAIIIETO OUYEPETHOTO Pac-
ncanus 3anaTil. Ber coobmaere eif,

4TO Oy/IeTe B Cpefty B 4 aca Mooy -
HU, OHA 3aMOJIKACT, XMYPUTCS], B3/IbI-
XaeT, TIPOU3HOCUT «AX» 1 KUBAET.

Bsi roBopure:

CpaBHHTE HAIMCAHHbBIE BAMU OT-
BETHI C PEKOMEHAAIMSAME /s a-
(hexTHBHOT TTPOBEPKU BOCTIPUATHS,
obcyxaasinmecst patee. OTpegakTu-
pyiiTe BaIlu OTBETHI, T/I€ 3TO TPeby-
ercsa. Temepp mpomsHecuTe WuX
BCJIyX. 3BYYAT JI OHU €CTECTBEHHO?
Ecsm Her, usmengiite ux, moka He
Oynere ya0BIETBOPEHBL.
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Kopnopanusa Helikko xynuiaa
Hejlaleko oT PycrayHa KpymHYIO
(habpuky, mpuHsiIa perieHue nepe-
HECTH TY/Ia CBOIO MITab-KBapTUPY 1
pacIIupuTh MPOU3BOJCTBO, CO3/IAB
COTHU pabOYUX MECT.

JKutenmn Pycrayna HeomHosHay-
HO BOCIPUHSLIN TIPOUCXOJISIIIEE.
Ownu GBI B BOCTOPTE OT TIEPCTIEK-
THUB MPEJCTOSINET0 PACIIUPEHUS
6GusHeca, HO OHU 3HAJN, YTO MHOTHE
HOBbIe (habPUUHbIE MEHEIKEPHI 1
paboune—simontiet. B Pycrayne nu-
KOT/Ta He GBIJIO HU OJTHOW a3MaTcKOoi
CeMbH, U HEKOTOPbIE OOBIBATEJIH OT-
KPBITO GECTIOKOMINCD, KAKOE BITHSI-

KAK Bbl MOCTYNWJIN Bbl? Bonpoc atnkm

HUE SATOHIBI OKAKYT Ha UX CO0OIIe-
CTBO.

[Tpopaboras mepBbiit neHb, Com
Hyryku, MeHekep, coriacuBIInii-
cs1 niepeexaTh B PycrayH, 3ameTn,
410 paboune OTHOCATCS K HEMY 110-
JIO3PUTEJIHBHO, HO B KOHIIE TIEPBOI
Hegesu geqa Ha dabpuke MO
riagko, u mucrep Hyryku mouys-
CTBOBAJI MIEPBbIe PU3HAKK TPU3HA-
Hust. B noHeeibHUK yTpoM Ha cJie-
nytonieit Hegese mucrtep Hyryku
CJIy4aiiHO HATKHYJICS HA TPYIIITY pa-
60unx, GeceyIoNX BO BpeMs Iepe-
PBIBa, OHM PACCKA3bIBATN HEOBLIN-
1[bI O SITIOHI[AX, UCTIOJIB3YsT BYJIbrapi3-

MbI ¥ PACHCTCKIE OCKOPOUTEbHBIE
HaMeKH, IeMOHCTPUPYs HeraTUBHbIE
CTEPEOTUITHbIE TOYKU 3PEHUS.
IHoTpsiceHHbIi yCIIBITIAHHBIM, MUC-
tep Hyryku Beprysica B cBoil odric.
ITepen vum Berasa pobiema. O 3Ha
0 HpepaccyiKax CBOUX paboyrx, HO
PEIITeTHHO He 3HaJ, KaK UX U3Me-
nuth. Kpome Toro, on xoresn cosziarhb
XOPOIIITFIE /IeJIOBBIE OTHOITIEHHS CO CBO-
UME pabOYMMHU BO UMST CBOEH KOMITa-
HIU U PaJIN TEX ATIOHIIEB, KOTOPBIE eIIfe
npuenyt B Pycrayn. Kak mosoken Obi
noctynuts muctep Hyryku?
[Ipunymaiite mian s mucrepa
Hyryku. Kak on Mor 661 HCIIOJIB30-
BaTh CBOE CONMAJIBHOE BOCIIPUATHE
Pycrayna, pemast npobiemy ¢ yde-
TOM PEKOMEHAINI M0 9TUKE MEXK-
JIMYHOCTHON KOMMYHUKAIIAN ?

4. TIpoBepsiiTe Baiie BOCIPUSITHE, YTOODI yOEUTH-
cs1 B IPaBWIbHOCTH CBOMX BBIBOIOB. IIpoBepka Boc-
NPUATUS — HTO YTBEPIKAEHKE, OTpakaioliee Baiie coo-
CTBEHHOE IIOHMMaHUE CMbIC/IA HeGepOaibHblX CUTHAJIOB,
MepelanibIX APYTUME JToibMu. [IpoBepka BoCTIpuATH
Tpebyer ot Bac:

1) mpocJsieInTh 3a MOBEIEHNEM YeJI0BEKA,;

2) cripocuthb cebst: «HTo, mo-Moemy, 03HaYaeT aTo 1Mo-
BeJleHne?»;

3) 06J1e4b CBOIO MHTEPIPETALMIO IOBEJEHUS B CJIOBA
JIJIST TIPOBEPKU KOPPEKTHOCTHU BAIETO BOCTIPUSATHS.

B xaskmom 13 IByX CaeAyIoNuX MPUMEPOB 3aKII0UN-
TeJIbHbIE TIPE/IJIOKEHUST SIBISIOTCS IPOBEPKOI BOCIIPHU-
SITUS:

Ten, kypbep KOMIIAHUU, TOCTABUJI IPUH 3ATUCKY.
Kor/a ona mpouJia 3ammcKy, B ee Tiiasax mosiBUIICs 6J1ecK
1 OHa paccMesttach. Tem 3aMeTusr: «IDH, DPUH, ThI BbI-
TJISA/IAIIDL OYEHD TOBOJBHOM. {1 IpaB?»

[esapb, KPaTKO, TOYHO, B OBICTPOM TEMIIE U J€JIOBbIM
TOHOM, JlaeT BUjmy ero mHeBHOe 3amanue. buir 3ame-
yaet: « bl TOBOPHUIITH TAK, UTO Y MEHSI CO3/[AETCsI BII€YAT-
senne, 6yaTo s Tebsd 4eM-TO Oropymi? ITo AeHCTBU-
TEJILHO TaK?»

[IpoBepka BOCIPUATHA HA€T CIIOCO0 IepeBoja 3Hade-
HuUs HeBepOaIbHBIX CUTHAJNOB B CJIOBA, IIOCJIE Yero OHO
MOJKET ObITh IPOBEPEHO U OTKOPpeKTHupoBano. Hampu-
Mep, buit roBoput: «Y MeHs co3/laeTcst BlieyaTIeHue,
O6yaTO s TeOsT 4eM-TO OTOPYHJI. IDTO AEeHCTBUTEIHHO
Tak?» [le3apb MOXKeET OTBETUTD:

1) «Hert, a 9T0 MEHHO TPOM3BETIO Ha TeOsT TAKOE BITe-
JaTJIeHne?» — B 9TOM ciydae buiiim MoskeT onmmcaTh CUT-
HAJIbl, KOTOPbIE OH MOJIYYNJ;

2) «/la, s paccTpoeny, — B 9TOM cirydyae bur mosker
JIaTh BO3MOKHOCTH 1[e3apto 06bsICHUTD, 4TO TTOCTY K-
JIO KICTOYHUKOM OTOPYEHUI;

3) «Her, a0 He u3-3a Tebs, 9TO HOTOMY, YTO TPH Ye-
JIOBEKA U3 MOeit Opurazibl He MPUIILIN CErOHS Ha CMe-
HY».

Ecan [lesapp oropuen He m3-3a Hero, buir moxer
pacckasarhb €My, YTO MMEHHO 3aCTABUIIO €r0 OMINONTHCS
B TosikoBanun uyBcTB [le3aps. Eciu [e3aps Bee ke pac-

CTpPOEH Hu3-3a Hero, y buiia mosBiagioTcsa 0CHOBaHUS
M3MEHUTDb CBOE I0Be/leHue, Kotopoe ucrnoptuio Ilesa-
pio HacTpoenwe. /[axke HecMOTPS Ha TO, 9TO BBl MOKETE
OBITH TIPaBbl B GOJBIIMHCTBE CJAYYaeB MPU OIEHKE
YYBCTB JIPYrOTO YEJOBEKA, €CJU BbI BePOATbHO HE TIPO-
BepseTe BOCIPUATHE, BBl II0JIaraeTech Ha CBOU JAOTa/IKU
0 IEICTBUTEIBHBIX YyBCTBAX YeJIOBEKA.

Bol 3axoTHTe IPOBEPUTD Ballle BOCIIPUATHE, BCSIKUIL pas,
KOT/Ia TIPaBUJIbHOCTD TIOHMMAaHUs BaskHa 1) /71 Barero
CHIOMUHYTHOTO 001IIeH st, 2) /ISl BAlIUX OTHOIIEHUIT ¢
JIPYTHIM 4eJIOBEKOM WJIHN 3) JIUIS BBIBOJIOB, KOTOPBIE BHI JIC-
Jlaete o 4yesjoBeke. MHoOTHe M3 HAc UCIOJIB3YIOT TaKHe
HaBBIKHU CJIUIIKOM PEIKO, €CITH BOOOIIE MX HCTIOIB3YIOT.

Hecmorps Ha TO, 4TO IPOBEPKA BOCIIPUSITUS HE BCe-
r7la yCTpaHseT 3alUTHOe TOBe/leHNe, OHA MOKET CHU-
3UTH KaK BOSMOKHOCTD OMMOOTHON WHTEPIIPETAIINH He-
BepOATIBHBIX CUTHAJIOB JAPYTHX JIO/IEH, TAK U BEPOSITHOCTh
3alUTHBIX peakimil. Kak v B caydae ¢ GOIBITMHCTBOM
HaBBIKOB, /151 IIOBBIIIEHN KOMIIETEHTHOCTU BbL JJOJIK-
HBI IPAKTUKOBATHCSL.

Pe3iome

Bocnpusite — 210 1mpoiiecc mosydeHust CEHCOPHON
nHbOpPMAIUU U TPUNTIChIBAHUS eif 3HaYeHusa. Hartre
BOCIIPUATHE — JTO PE3YJIBTaT 0TOOPA, OPraHU3aI[UU W
UHTepIIpeTaIun ceHcopHoit nudopmaru. HempaBuiib-
HOe BOCIIPUSITHE 3aCTaBJISIET HAC BUAETh MUP HE TAKUM,
KaKOB OH Ha CaAMOM JIeJIe, a KAKIUM ObI MBI €T0 XOTEJIN €r0
BUJIETh.

SI-KOHUEININS — TO MBICJIb WK MBICJICHHBIN 06pas,
KOTOPBIN Y BAC CJIOKUICS OTHOCUTETHHO BAIINX HABBI-
KOB, CITOCOOHOCTEH, 3HAHU, KOMIIETEHTHOCTH U CaMOil
patreil anuyHocTi. CaMOOIleHKa — 9TO CTelleHb, B KOTO-
poil y Bac cosmaercs o cebe OIarompusATHOE BIieYaTJIe-
Hue. HeTouHOCTh COBCTBEHHOTO 0OOpasa yCHJINBAETCS
yepe3 CaMOMCTIOJNHAIONINECST TPOpoYecTBa U (hUIbTpa-
nuio coobiennii. Hamm g-koHIennus U caMoOlleHKa
CMATYAIOT KOHKYPEHIMIO BHYTPEHHUX COOOMIEHUH B Ha-
el BHyTpeHHel peun, BAUSIOT Ha Hallle BOCIIPUITHE
JPYTHX, HA HaIl JUYHBIH CTUIIb OOIIEHNS U Ha TO, Kak
MBI UITPAEM CBOW POJIH.
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Bocnpusitue hopMupyeT Takike BliedaTIeHUsST O
Apyrux jgojnsax. @akTopsl, KOTOPbIE, BEPOSITHO, BJINS -
10T Ha Hallle COIMAaIbHOE BOCIPUITHE — 3TO (hrsnyec-
KHe XapaKTePUCTUKUA U COIUATbHOE TOBeeHue, CTe-
PEOTHIIB U IMOIMOHATbHOE cocTostHue. Vccienona-
HUsSI MMOKA3bIBAIOT, YTO BOCIPUSATHE JIOJeH U UX
CysKIeHUN He Bcerna 6biBaeT BepHbIM. [loaTomy Bare
obienue 6yaeT 6ojiee yCIENHBIM, €CJIM BbI OyeTe
YUUTBIBATD, OULYIEHUST U IPEATIOYTEHUS [PYTUX JIIO-
neil. Ber Oygere coBepiieHCTBOBaTh (MM, KaK MIHU-
MyM, Jiy4ille MTOHUMATh) Ballle BOCIPUSITUE J[PYTUX,

€cJIM CTaHeTe MPUHUMATh BO BHUMaHUE (HU3MUYECKUE
XapaKTePUCTUKN U CONMATIbHOE TOJOXKEHNE, CTePeo-
THTIBI ¥ BMOIIMOHAIBLHOE COCTOSHUE.

Boi coBepiiieHCTBYeTe CBOE BOCIIPUSITHE, KOT/IA AKTUB-
HO MHTEPECYETECH €T0 TOYHOCTHIO, HAXOAUTE OOJTBINE MH-
opmarum 1711 TPOBEPKY BOCIIPUSTHST, TOBOPUTE C TEMU
JIIOJIbMU, O KOTOPBIX BBl XOTEJIU ObI MOJYYUTh OIpejie-
JIEHHOE TIPEeJICTaBJIEHNE, OCO3HAETE, YTO BOCIPUSTHE
JIoziell Hy’KJaeTcs B TIOCTOSHHOM M3MEHEHUN U IPOBe-
psieTe BOCTIPUSATHE CTIOBAaMH, TIPEK/Ie YeM OTPearnpoBaTh
Ha YesIoBeKa.



J1aBd

Bep6anbHas KOMMYHUKaL WA

Lenu:
[lpountaB 3Ty rnasy, Bbl CMOXeTe OTBETUTb Ha CliefdyloLline BONpoCh:

KakoBbl OTHOLUEHUA MEXAY A3bIKOM U 3HAYeHnem?

KakoBa pasHuLa mexay AeHOTaTMBHLIM M KOHHOTATMBHLIM 3HAYeHUEM
cnos?

Kak Bbl MOXeTe yCOBEepLUEHCTBOBATb BALUM A3bIKOBbLIE HABLIKW, YTOOLI
Balll A3blK cTan 60Jiee TOYHbIM, OnpeaesieHHbIM U KOHKPETHbIM?

Kak MOXHO MCMonb30BaTh NPUEMbl AATUPOBKM U UHAEKcauum 0606-
LLLeHWA A58 MOBLILLEHNA TOYHOCTU BbICKA3blBAHWIA?

YTo npowucxoamT, KOraa NoAan MCNoJib3yloT A3blK, He COOTBETCTBYIO-
LWNIA OaHHOW cuTyauumn?

Kak cpenatb, 4yToObl Balle C/OBeCHOe COOOLLEeHMEe MOHANN MMEHHO
TaK, Kak TpebyeT AaHHaA cuTyauus?

«Kain, noyemy Tbl TEMHULLIbL C MAAHOM?»

«MuHyTKy, Jepek! Tebe HeT HUKAKOM HYxAbl OCKOPONATL MeHA. 1 MOry OTHOCMTBCA K
paboTe MHaye, Yyem Tbl, HO A He cobupaiocb, yd... 1 He onyulycb Ao Toro, 4TobLI No-
BTOPUTbL TBOE BbipaxeHue!»
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«TeMHHUTb» 03HAYAET «CKPHIBaTh». YTO cOOCTBEHHO
Jlepek umert B BULY, Kora oH o6BuHmT Kaiina B ToM, 4TO
OH «TeMHHUT ¢ 1m1anom» ? U nouemy Kaiis nocunrast, 4to
Jlepex BbIpakaeTcst HeNpUJINYHO? MHOTO JieT Ha3aj
N. A. Pugapas (1965 r.) nabmozgasn, ato o61IeHe — aTo
«U3y4eHNe HeIPABUIBHOTO MOHUMAHUS W €T0 UCIIPAB-
Jiennes. V1 B 9TOM cirydae Mbl IMeeM KJIACCHUECKUIT TIPH-
Mep HETIPaBUIIBbHOTO MOHUMaHU. KaKoBBI Iy TH UCTTPaB-
Jenua? Bojee ACHBIN U yMECTHBIN A3BIK.

ITbITaeTech 1M BBl yJIaAUTh TPOOJIEMY C APYTOM WJTH
00BSICHUTD Bally TOUKY 3PEHUS O MyTAX CHUKEHUS
JOMAIHEro HaCUAusl B XOJ€e TPYIIOBOI JUCKYCCUN
WU B IIyOJNYHOM BHICTYILIEHNH, 3((EKTUBHOCTD Ba-
mero BO3AefcTBUs OyleT 3aBUCETh OT BAlllero Bep-
6aJTbHOTO WJIM HEeBePOATBHOTO YMEHUST 0OIAThCS.
B aroii rmaBe Mbr 06cyKAaeM BEPOATBHYIO KOMMYHHU-
KaIMio: KaK JIOAN MCHOJb3YIOT S3BIK, OTHOIIEHKE
MEK/Y S3bIKOM M 3HAY€HMEM C YIIOPOM Ha JIEeHOTAIIIO,
KOHHOTAINUIO, KyJbTyPHBIE U FeH/epHbIe Pa3Jnudns, a
TaK’Ke MPHUEMBI, TOMOTAIONIe HaM BbIPasKaThCsl SICHO
U aJleKBaTHO.

NMPUPOAA A13bIKA

S3bLk — COBOKYNHOCID CILOG U CUCTNEM UX UC-
NONL30BAHUSL, 00UUX 015 100U 00H020 U MO20 Jice
A3bIKOB0Z0 CO00UWecmea.

HSI)IK — 3TO COBOKyHHOCTb CJIOB 1 CUCTEM UX UCIIOJIb-
30BaHUs, OOIIMX IS JIIOJIeH OHOTO M TOTO K€ SI3BIKO-
BOTO COOOIIECTBA.

Ucnonb3oBaHue 93bika

HecMmoTps Ha TO, 4TO SA3BIKOBBIE COOOIECTBA PABJIL-
YAIOTCST B UCIOJIb3YEMBIX CJIOBaX M B UX TPpaMMaTHYeC-
KUX W CUHTAKCUYECKUX CUCTEMAX, BCE SA3BIKU CJIYXKAT
JUISI OMHUX U TeX JKe I[eJIell.

Mopgymaiite 06 aTomMm
Ucnonb3oBaHue spsbIKOB N OrpaHndeHuni

Boob6pa3suTe, 4TO Bbl MAeTe C APYromM Ha BeYepuH-
Ky, roe BcTpeTute TeppaHca, KOTOopbIA Obia ny4-
LIMM NpUsTeneM Ballero gpyra B konnepxe. lNpea-
NMosIoXnM, Apyr coobLmn Bam, 4To TeppaHc To nn
3aWmMTUA guccepTaunio No aHTpononormm B lap-
Bapae, TO 1m 4To OoH «bonbwon bpaTt» n perynsap-
HO paboTaeT BOJIOHTEPOM B 61aroTBOPUTENbHON
opraHmzauun «PoguHa vyenosekonobus». bynete
nn Bbl BUAETb B TeppaHce OBe pa3Hble JIMYHOCTU
(acnupaHTa MapBapaa 1 BosioHTepa 6naroTBopu-
TeNbHOW opraHmM3aunm) U, COOTBETCTBEHHO, Kak
OynyT pasnuyaTbcs Balum oTHoweHnA? Mpennono-
Xu1M, oba onncaHusa TeppaHca TO4YHbI, TOraa Kak
MOTYT UBMEHUTLCS BaLUN OXNAAHUA?

1. MbI HCIIOJIb3YEM S3BIK, YTOObI ONPEAENATH, 000-
3HayaTh, XapaKTEPH30BaTh M OTPAHNYMBATH. TaKIM 06-

PasoM, KOT/Ia MBI OTIpe/iesIsieM 3/IaHie KaK OTHOCSATIeecs
K artoxe «Tioop», MBI OTIMYaeM €To OT JPYTOTO, KOTO-
poe MokeT ObITh MACHTU(DUIINPOBAHO KaK «A-o6pas-
HOE».

2. Ml ucniosib3yeM sA3bIK 17151 oleHKH. [locpencTBam
sI3bIKA MBI BbIPasKaeM IMO3UTUBHOE MJIM HETAaTUBHOE OT-
Homrernue. Hanpumep, ecau Xairy Hy:KHO GoJIbIe Bpe-
MEHU JIJIsI TIPUHSITUST PEIIEHUs, YeM PYTUM, TO BbI MO-
JKeTe 0XapaKTePU30BaTh XaJia MOJOKUTETHHO, KaK «3a-
JIyMYUBOTO», UJIW OTPHUIIATETHHO, KaK «JIOIBIPST».

3. MbI HCIIOJIb3YEM S3bIK, UTOOBI 00CYKAaTh BELIH,
JeKalye BHE HAIIEro HEMOCPeACTBEHHOTO ONbITA.
SI3BIK TaeT HAM BO3MOKHOCTD PACCYKAATh TUIIOTETHYEC-
KM, COOOIIATh O TIPOIILIBIX U OYAYIIHX COOBITUAX U Pac-
CKa3bIBaTh O JIOAAX M BENaX, OTCYTCTBYIONINX BO Bpe-
Ms pasropopa. TakuM 06pa3oM, MBI MOKEM MCIIOJIB30-
BaTh A3bIK, YTOOBI OOCYANTH, I/le Mbl HajgeeMcst ObITh
yepes 5 JIeT, IPoaHaIU3UPOBaTh Oecely ABYX 3HAKOMBDIX,
COCTOSIBINYIOCS Ha TIPOIILTON Helee, WA U3yYUTh HC-
TOpHIO POPMUPOBAHUS MUPA, B KOTOPOM KUBEM.

4. MbI MOKEM MCIOJb30BATh SI3bIK, YTOGBI IOrOBO-
puTD 0 sA3bIKE. Mbl MOYKEM [10JIb30BATHCS I3bIKOM, YTO-
ObI 0OCYINTDH, KAK KTO-TO cOCTaBUJI (pasy, U HE JIydliie
st chOPMYTHPOBATH MBICJIb SICHEE FJIH TaK, 4TOOBI BO3-
HUKJIA TTOJIOKUTETbHAsT OTBeTHas peakimst. Hampumep,
€CJI Ballla MOJIPYTa CKA3aJ1a, YTO OHA BCTPETUTCS C BAMU
«CETOJHSI B TOJIIEHb>, a ee He OBLIO 10 5 4acoB, TO MPH
3aKOHOMEPHOM BOTIpOCe Tjie OHa Oblia BaM 060MM, Be-
POSITHO, TIPUAETCST OOCYKIAATH CMBICIT BHIPAKEHUS «Ce-
FOJIHS B TOJIZIEHD>.

HaGniopaii v pasmbilunsii
ﬂeHOTaTMBHble 3Ha4YeHus

Mop, nyHkTOoM 3.1 Bbl AOKHBLI MEPEYUCINTL B Ba-
WwKnx paboymx TeTpanax AecsaATb CNEeHroBbIX CNOB
nnn BblpaxeHuii. O6cyanTe, KakOn CMbICH Bbl
BKNlaZblBaeTe B 3TW C/0Ba B OT/INYNE OT TOro, KO-
TOPbLIA NPUOAIOT UM BallX POAMTENM, a Takxe ae-
aywkn n 6abywwkm (Hanpumep, «OH KpyToi!»).
HanuwunTe Bawe cOBCTBEHHOE TOJIKOBAHUE Kax-
[0ro U3 cnepylowmx cnos, nocne aToro 3arnsHu-
Te B C/IOBapb 1 ybeamnTech, HACKOJbKO Balle onpe-
[eneHne COOTBETCTBYET C/IOBAPHOMY:

30aHne crnpaBeasiMBoOCTb
no6oBb KOJNbLO

ycnex fieHTa

CTEKIO0 MUp

cBoboa yecTb

f3bIK U 3Ha4YeHue

Ha mepBblil B3I, OTHONIEHHE MEXKIY S3LIKOM U
3HAYEHUEM KaKeTCsI COBEPIIEHHO SICHBIM. Mbl BbIOHMpa-
€M TIPaBUJIbHOE CJIOBO, a JioAu OyIyT UCTOJIKOBBIBATH
BJIO’KEHHBIIT B HEro cMbIc]I BepHo. Ha camom fesre oTHO-
HIeHne MKy A3bIKOM M 3Ha4eHUeM BOBCe He TaK IPo-
CTO MO JBYM IPUYUHAM: SI3bIK J0JUKEH ObITh BbIydeH, a
HCHOJIb30BAaHUE S3bIKA — 9TO TBOPYECKUH aKT.

Bo-mepBBIX, MBI HEe pOXAaeMCS 3HAIOMNMHU SA3DIK.
Cxopee, kaxoe TTOKOJIeHNe, TPUHAJJIE)KAIee OImpee-
JIEHHOMY $I3BIKOBOMY COOOIIIECTBY, M3YYaEeT SA3BIK 3aHO-
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PA3JIMYHbBIE FOJIOCA

3T0 A9 MeHs Kutamckasa
rpamoTta: Mmexay
MOJIOTOM U HaKOBaJibHEN
NPy MEeXKYJIbTYPHbIX
KOHTaKTax

Ben-LUy Jin

B donomienue x KOHHOMAMUBHO-
MY 3HAMEHUIO CL0BA UOUOMAMUYEC-
KUl 230K (8bIpadcenus, Komopoie
€60€00PA3HLL ZPAMMAMUYECKU UL
meMm, WMo ux CMlCIL He BbIBOOUMCS. U3
SHAUeHUT BX00AUUX 6 HUX CILOB)
maxace sampyousem obuenue Kax
MeNCOY NPeocmasumensimu pasiud-
HOLX KYIoMYp, Max u GHYympu Hux.
Imom ompwLeOK noscHsem camy
KOHUenuuo uouom u noxavieéaen,
noYeMYy UX UCNONLLI0BAHUE UACTO
max ppycmpupyem npedcmasume-
JLelL PASIUUHBIX KYTomYP.

B MEKKYJIBTYPHBIX COO0IIIECTBAX
CYIIeCTBYET, 110 KpaiiHell Mepe, ue-
THIPE MPUIUHBI, TOYEMY WUTHOMBI
SIBJISTIOTCST CTOJIb BAXKHBIM TIpe/iMe-
TOM M3y4YeHUs. BO-TIepBBIX, UOMBI

obpasHbI 0 cBoelt mpupome. Bo-
BTOPBIX, OOPA3HBIN CMBICT 4aCcTO
OPUBOAUT K 1pobIeMaM OCMbICIe-
HUSI CPE/IH JIIOJICH Pa3HBIX KYJIBTYP.
B-Tperbux, Mbl He OObSICHSAEM UK~
OM TIOJTHOCTBIO. V1 HaKoHeIl, unoMbI
OTKPBIBAIOT HaM MINPOKIE FOPU30H-
TBI JIJTST MEKJIUIHOCTHOTO COMMIKe-
Hus. IlosBosbre MHE MOAPOOHO
00BSICHUTH BaM 9TH TECHO CBSI3aH-
HBIE JIPYT C IPYTOM TTPUIUHBI.

Bo-11epBbIX, HANOMA U €€ CMBICJI
YacTO HE COOTBETCTBYIOT APYT APY-
ry, HOTOMY 4YTO OHHU 4Yalle UMEIOT
durypaibHoe, a He OyKBaIbHOE 3Ha-
gerre. CMBICIT UANOMBI PEJIKO TIPEI-
CKa3yeM II0 OT/CIbHBIM dJIEMEHTaM
BCEro BbIPAKEHUST; PACCMOTPUM Bbi-
paskenust bought the farm u like a
duck on a June bug. Kak u 8 npume-
D€ «3TO JUJIsI MEHsT KUTAHCKast TpaMo-
Tar, (ppasa «kynui pepmy» He 3HA-
4uT OYKBAJIbHO, YTO KTO-TO YMEp, a
(hpasa «Kkax rych B MIOHbCKOM Ge3y-
MUU» OYKBAJIbHO HE MMeeT OTHOIIe-
HUs K (Dpase «s1 BCTPEYyChb ¢ BaMu
JILIOM K JIMILY, KaK Obl Bbl HU YKJIO-
HSLTUCh>.

BO-BTOpI)IX, 4aCTO HapyllieHunue
KOMMYHUKAIIUN ITPOUCXOJUT B TEX
CJIy4dadx, Korga UCIOJIb3YIOT UANO0-
MBI [IJIA KOHTaKTa C JIIOJIbMU, HE 110~
HUMAIOIIMUMHW CMbIC/Ia JaHHOTO UM~

OMAaTHYEeCKOTO BBIpakeHmA. [l
Joe, ymoTpeOIsaIonux nanoMa-
TUYECKUE BBIPAKEHUS €CTECTBEHHO,
MeTadopuuecKast CBsI3b MEXKILY UIH-
OMOIi U ee CMBICJIOM YaCTO OCTAETCS
HezamevyeHHou. Ho aTa ¢Bsi3b cTano-
BUTCs TIPOGIIEMOTT ¥ TEX, KTO HE Pas-
nenser o0pas KU3HKU C YEJIOBEKOM,
HCIOJIb3YIONUM UAUOMY. ITa IIPO-
6JieMa PETaeTcst JIeTde ¢ TeMU, st
KOTO aHTJIMICKU SI3BIK — OCHOBHOM
(31ech 1 nasee 0603HAUUM TaKUX
goneil kak L1-roBopsmiue), yeM ¢
TOBOPSAIIMMHU HA AHTJINHCKOM KaK Ha
BTOPOM si3biKe (371€Ch 1 jasee 060-
3HAYUM UX Kak L2-roBopsiimue) Ha-
npuMep, oHasa crygenTka CpioseH,
susyias B Can-Xoce, ynorpebuia
soipaskenue Check it out, there’s a
stud muffin («IIpoBepnre-ka, He TO-
PSYUIT TUPOKOK JIX ATO U3 KOHIOIII-
HU», stud muffin — pycckuii sKBuU-
BAJICHT <«IJIEMEHHON OBIYOK») B
pasroBope co CBOel MOAPYroi, co-
npoBokaas /[[’KeHHU U ee MaTh B
oXo/Ie o Mara3mHam. Matb ozpy-
ru kak L1-roBopsiias, B CBOU MATh-
ZIecsIT JIeT HUKOTIA He Pa3/iesIsaBInast
CTY/IeHYECKON KU3HU B KauyecTBe
nozpy-kku ChiozeH u [[skeHHu, Mo-
JKET CHPOCUTH: «UTO BBl MMeeTe B
BU/Y TOJ TOPSYUM MUPOKKOM U3
KOHIOIITHU ?», 3HAas], YTO ATO BHIPAKE-

BO. Mbl y3HaeM MHOTOE€ M3 HAIIEro s3blKa HAa paHHeH
CTaJINM JKU3HHU, OT HAIIUX ceMeli, ere 6oJblie Mbl U3Yy-
yaeM B 1ikosie. Ho Mbl He Bcerjia ymeeM HCIOJIb30BaTh
Te JKe caMble CJIOBA JIJIS TeX JKe CAMBIX I[eJIeil.

Bropoii npuunHoO#l HEKOTOPBIX TPYAHOCTEN B OTHO-
MIEHUW MEXKIY S3bIKOM W 3HAUEHWEM CIYKHUT TO, UTO,
HEeCMOTPS HA HAJIMUKE B S3bIKAX CHHTAKCHUCA U TPaMMa-
TUKHU, KaXK/l0€ BBICKa3bIBAaHUE — 3TO TBOPYECKUN aKT.
Korza MBI TOBOPUM, MBI NCMOJB3YEM S3BIK IS CO37a-
HUST HOBBIX TPEJJIOXKEHNI, KOTOPble W HECYT BJIOKEH-
HbIIT HaMu cMbics. HecMOTpst Ha TO, YTO TIPU CJIyYae MbI
TTOBTOPSIEM KOHCTPYKITNN TPETTOKEHITH, TPUHA/TEsKa-
[IUX JAPYTUM JIIO/SIM, YTOOBI BBIPA3UTh HAIIM MBICIN W
YyBCTBa, HEKOTOPBIE U3 HAINX COOCTBEHHBIX BBICKA3bI-
BAHUH YHUKAJIbHBI.

Henomavuus — npsimoe mounoe snavenue, Ko-
mMopoe A3bIK0B0e COOOUECNEO POPMALLHO NPUNU-
coleaem ciogy.

Konmexcm — nonosxcenue ciosa 6 npedioxce-
HUU U PACNOLOJCEHHBLE BOKPYZ HE20 CLOBA.

TpeTbell IPUUMHON CJOKHOCTU OTHONIEHUN MY
SI3BIKOM W 3HAYEHUEM SIBJISETCS PA3JTMIHOE BOCTIPUSTHE
JoAbMU cMbicsa caoB. CjioBa UMEIOT [Ba THUIIA 3HaYe-
HUI: leHOTaTUBHOE U KOHHOTaTuBHOE. Tak, korma Me-
scca coobiraer Tpuiire o cMepTH cBoeii cobaku, TO 4To-

6b1 Tpumia coobpasniia, 4To UMeeT B BuAYy Memmcca, eit
HeoOX0MMO TTOHUMATh 002 3HAYEHUS CJIOBA — JeHOTa-
TUBHOTO U KOHHOTATUBHOTO.

HdeHoTauunsa

[Tpsimoe, siBHOE 3HAYEHIE, KOTOPOE I3BIKOBOE CO00TIe-
CTBO (DOPMAJILHO TIPUTINCHIBAET CJIOBY, HA3bIBACTCS €TO
JeHoTaiue. JleHorarusi cjioBa — 3TO ero 3HaueHue, Ko-
TOPOE MbI HaXOAMUM B CJ0Bapsix. Takum o6pa3oM, JeHO-
TaTMBHO, Korja Mesmcca ckasaia 0 CMEPTH CBOel coba-
KW, OHA FIMeJIa B BUJLY, 9TO ee JOMaITHee >KNBOTHOE ceMeli-
CTBa TICOBBIX OOJbIIIE HE TPOSBISET MPU3HAKOB
(pusnueckoit ku3Hu. B HEKOTOPBIX CUTYAIUSX I€HOTA-
TUBHOE 3HAaYeHMe cJoBa He Bceraa scHo. [louemy? Bo-
TIEPBBIX, CTOBAPHOE TOJTKOBAHHE OTPAKAET TEKYIITYIO UJIN
MPOILIYIO PAKTUKY, TIPUHATYIO B I3BIKOBOM COOOIIIE-
CTBe, U, BO-BTOPHIX, CJIOBAPb KUCIIOJb3YET CJIOBA JIJIsI
oTIpe/iesIeHusT IPYTHX CJI0B. B pesysibrare B pa3ubix CJI0-
BapsIX CJI0BA OTIPE/IENSIOTCS TI0-PA3HOMY W 9aCTO UMEIOT
HECKOJIbKO 3HAYEHUIT, KOTOPbIe MEHSIOTCSI CO BDEMEHEM.

Kpowme Toro, 3nagenne MOKeT MEHATLCS B 3aBUCHMO-
CTHU OT KOHTEKCTA, B KOTOPOM UCIOJIb3YyeTcst cioBo. Ha-
TpUMep, CI0Baph TOJKYET CJIOBO gay KaK «BECeJbIi,
«IOJIHBII JKU3HU» U «TOMOCEKCyanucT». Takum obpa-
30M, KOHTEKCT — MECTO CJIOBA B TIPEJIOKEHUU U JIPY-
THe CcJI0Ba BOKPYT HETO — WTPaeT BA)KHYIO POJH B TIpa-
BUJIbHOI MHTEpIpeTaliuu 3HaueHus atoro cjaosa. He
TOJIbKO HAJIMYUE JIPYTUX CJIOB, CHHTAKCHCA M TPAMMATH-
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HUe PACIIPOCTPAHEHO CPEAN MOJIo/Ie-
KM M 9TO OHA ¢ HUM He 3Hakoma. Ho
ecau CoploszeH u Jl’keHHU coBepiia-
10T OKYIIKKW BMecTe ¢ Xblo-Melii,
npobaema yeaoskHsercs. OHa Morsia
HUKOT/IAa He CJBIMATh O «TOPSIeM
NUPOKKe M3 KOHIOMHU». O, oHa
MOTJIA CJTBIIATH 9TY UIAUOMY, HO OC-
TaTbCsl K Hell PaBHOAYIITHOIM, 1oJ1a-
ras, 4To ee aHTJINHCKUI HeJ0CTaTou-
Ho xoporir. [axe eciim ona Habeper-
cs MYyXKeCTBa CIHPOCHUTH, UYTO
03HayaeT 3TO BbIpakeHue, Xbio-
Meit moaro 6ymeT JOMaTh TOJOBY
HAJ[ CBSI3bI0 «KPACUBOTO IMapHS» C
«TIOPOZIUCTHIM KOHEM» U <«ITHPOIK-
KOM M3 aHTJHMHCKOrO0 3aBTPaKar.
Haxkowner, maxe ecam oHa y3HaeT
JINHTBUCTUYECKOE 3HAUEHUE BBIPa-
SKEHUST «TOPSIAH KOHb-TTPOU3BO/IN-
TeJIb», OHA MOKET €TI0 UCII0JIb30BaTh
B HEBepHOM KoHTeKkcTe. Hammpumep,
OHA MOJKET 3aXOTETh CIeIaTh KOMII-
JIUMEHT KPAacUBOMY PYKOBOJUTEJIO
cemuHapa: «IIpodeccop Crano, Bb
MPOCTO TOPSYMH MUPOKOK U3 KO-
mionrau!». TakuM 00pa3oM, MbI IIPU-
IIJTA K BBIBO/LY, UTO M3ydeHue Wu-
OM Ba)KHO JIJISI YCIIEIIHOTO MEJK-
KYJIBTYPHOTO OOIIEHUSL.

B-TpeTbI/IX, KaK O4Y€BU/IHO B CJIy-
Jae C <«IIJIEMEHHbIM >Kepe6u0M>>,

TPYAHOCTH 00bSICHEHUS UIUOM TPe-
OyeT JIMHTBUCTHYECKUX JUCKYCCUI
0 CMBICJIE UINOMATUUECKUX BbIpa-
JKEHUI ¥ CPaBHEHUS acCOIMATUB-
HBIX PSAIOB ABYX JIOJEH, KOTOpPbIe
BMECT€ HCITI0JIb3YIOT UANOMBI. BoJTh-
HIMHCTBO U3 HAC 3aHUMAEeTCs JIMHT-
BUCTUYECKUM OODbSCHEHUEM, HO He
3aHUMAEeTCsI CPAaBHUTETHHBIM aHa-
muzom. Hanipumep, ChioseH 3abbiBa-
eT coobumTh Xpio-Meii, 4To BBIpa-
JKEHME «TOPSYNI MUPOKOK M3 KO-
HIONTHW» WCIOJb3YETCI MEXIY
Ipy3bsaMu (OGBIYHO JKEHITUHAMMT),
4TOOBI OXapaKTePU30BaTh TPETHETO
4YesI0BeKa, KPACUBOTO MYKUUHY. MbI
He HMCII0JIb3YeM 3TO BBIpA’KeHUE B
pasroBope ¢ TeMH, KTO COCTOUT C
HUMHU B POPMaIbHBIX, MTPOheCcCcHo-
HAJIbHBIX OTHOIIIEHUSIX. B pesyibra-
Te Xbio-Meli 0JKHA y3HATH, 4TO
HUKTO HE MOYKET UCIIOJIb30BaTh U/IN-
OMY «TOPSTYUI TTUPOKOK M3 KOHIOTII-
HU» TI0 OTHOIIEHUTO K TTPOGheccopy.
1o aTolt IpUYMHE TPU MEKKYITBTYP-
HOM OOILIEeHUM MBI JJOJKHBL Oosee
TIATEJbHO OOBSICHATDL 3HAUEHUE
VJIVIOM.

Haxownen, mamoMpl cayKar oj1-
HUM U3 KJII04eil K MeXJINYHOCTHO-
My cOmmkenio. Boobie, nanombl
HCTOJB3YIOTCSA B HeOPMaJbHBIX

CUTyalUIX MEXAY CIydalHBIMU
3HAKOMBIMH, IPY3bAMU U TIPUATE-
JIIMU. YMEHUE UCIIO0Tb30BaTh UJIH-
OMBI, IPUHSITBIE TPYIIIO, MOXKET 1
He TapaHTHPOBAThH COMMIKEHNST, HO
OHO CIOCOOCTBYET COKPAIEHUIO
MEXJINYHOCTHOH MNCTAHIINH, €CJIN
Ha TO eCThb CHJbHOE JKeJaHue.
Wrak, ecan noan pasHoro KyJb-
TYPHOTO ITPOUCXOKICHUS CMOTYT
HCIIOJIb30BATh UANOMEL JIPYT JPY-
ra, opunuasbHbIil AUCKOMMOPT U
HEKOTOPast HEJIOBKOCTH B O0IEHUT
MOTYT CMEHUTBbCSI HehOPMaIbHbI-
MU 9YBCTBAMU U jlaxke OJIU30CTHIO.
IT0 MOKET 0BJETIUTD MEKKYJIh-
TYPHbIE OTHOIIEHI B pa3Ho0Opas-
HBIX KOHTEKCTaX — MEXJINYHOCT-
Hble OTHOIIEHUS MEXAY OIHO-
KJIACCHUKAMU ¥ JIPY3bsIMH, pabourie
OTHOIIEHNS B KOMIAHWN U OTHO-
HIEHUS] MEXK/Ly YUUTEJIeM U yUYeHU-
KOM B KJacce.

U3 cmamou: Wen-Shu Lee, «That’s
Greek to Me: Between a Rock and a
Hard Place in Intercultural
Encounters»>. Intercultural Com-
munication: A Reader, 8-th ed., eds.
Larry A. Samovar and Richard E.
Porter (Belmont, CA: Wadsworth,
1987), p. 213-221. Bocnpoussedeno

¢ paspeuwienus asmopa.

KU CJIOBAPHOI'O IIOCJIAHUS IIOMOraeT HaM IIOHUMAaTb U
0603Ha4YaTh CMBICJI KOHKPETHOTO CJIOBA; TAKKE UMEET
3HAYEHUE CUTYAIUs, [IPU KOTOPOil OHY ObLIM IPOU3HE-
cennl. [lofimyT nn Boipaskenue: He's really gay («Omn
JIEVCTBUTENBHO Tell / BeceJiblii / TOJIOH JKU3HUY ) Kak
3aMeyaHue 0 Ybel-To ceKcyalbHON OpUeHTAlUU WU O
YHEM-TO BECEJOM HACTPOEHWH, 3aBUCHUT OT 00OCTOsI-
TEJIbCTB, IIPY KOTOPBIX LIeJl Pa3roBOpP.

I{ounomauuu — uyecmea ujiu OUueHKU, KOmo-
pule Yy nac accouuupyromcst co Cl060M.

KoHnHOTauus

UyBcTBa WM OIEHKH, ACCOIMHUPYIONNECS ¥ HAaC CO
CJIOBOM, MPEACTABJIAIOT cOO0# KOHHOTAINIO, KOTOPast
MOKET UTPATh Aake GoJiee BAKHYIO POJIb B TOHUMAHIH
HaMU 3HA9EeHN, 9eM CaMO CJIOBO.

C. K. Orzgen u U. A. Puuapaz (Ogden & Richards,
1923) 6buIn cpeau TMepBhIX YYEHBIX, PACCMOTPEBIINX
HEeMmOHMMaHUe MeK/LY JIIObMI U3-3a He3HAHMS 001I1a0-
IIAXCST O TOM, UTO UX CyOBEKTUBHBIE PEAaKI[MK Ha CJI0BA
OCHOBaHbI HA WX KM3HEHHOM ornibiTe. Harpumep, korja
MeJmicca coobuiaer Tpuiie o cMepTu cBoel cobaku, 11o-
HUMaHue 3Tol nHdopmaruu Tpurieit 3aBUCUT OT TOTO,
HACKOJIbKO €€ YyBCTBA 110 OTHOIIEHUIO K AOMAIIHIM
SKUBOTHBIMU U CMEPTU — €€ KOHHOTAIUU CJIOB — COOT-
BETCTBYIOT aHAJIOTMYHBIM YyBcTBaM Mesncenl. Metnc-

Ca, KOTOpad CHUTaeT c06aK NCTUHHBIMU M HE3aMEHUMbI-
MU [Ipy3bAMU, MOJKET TbITATbCA HEPeaThb HACTOAIILEe
YYBCTBO T'Op#, HO Y TpI/IH_[I/I MOJKET OTCYTCTBOBATb 4yB-

DpaHK 1 SpHCT

CLM’IAMP
WO KO MMIHWILANWI

Vlhmja o '@wzam

'@ WKOMAAVIAL AR 2.10)(\’)

S ———

CTBO, UCTIBITbIBaeMoe MeJsinccoii, Tak Kak y Hee HUKOT/a
He OBbLIO OMAIIHUX )KUBOTHBIX U €€ He 0COOEHHO UHTe-
pecyroT cobak.

Z[eHOTaTI/IBHOC 1 KOHHOTAaTMBHOE€ 3HaAY€HMHA CJIOBa
BasKHbI TIOTOMY, YTO UMEET 3HaY€eHNEe JUIIb TO, YTO 110~
HAJI 4€JOBEK M3 Balllero COO6HI€HI/I$I, HE3aBUCHUMO OT
TOTO, YTO BbI XOTEJIUN II€EPEAATD.

3HayeHue N3aMeHseTcs B 3aBUCUMOCTHU
OT NoArpynnbl 13bIKOBOro coodLwecTea
Kak MBI yke ymoMuHAIN panee, BHYTPH GOJIBIIOTO

SI3BIKOBOTO COOOIECTBA WHOT/IA (DOPMUPYIOTCS MO
TPYTIIBI ¢ YHUKAJIBHBIMU KyJIbTYpamMu. B aTux moarpym-
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nax (opMupyeTcs CBOM BapUAHTbl OCHOBHOTO $I3bIKa,
YTO IPUBOJMT K MOSIBJICHUIO 3HAYEHUH CJIOB, TOHATHBIX
TOJIBKO 4JIeHaM 3THX MOATPYMI. JIToa! M3 pasanaHbIX
CyOKYJIBTYD CMOTPAT HA MUP C Pa3jIMuHbIX TOYEK 3pe-
HUs, TI09TOMY UHOI/Ia UM TPYJHO IIOHATD JAPYT C Apyra.
Kax mokaszano B pyGpuke «Pasmndambie rosiocas, NCIIOIb-
30BaHNe UANOM MPEICTABISIETCST HAMOOIEE YacTO BCTpe-
yalouleiicss TpyAHOCTBIO SI3bIKA IIPU €r0 MHTepIIpeTaluu
[Ipe/ICTaBUTESIMU PA3JIUYHBIX KYJIBTYP.

B nomonnenne k moArpymmaM, OCHOBAaHHBIM Ha pace,
PEJIUTUU U HAIIMOHATBHOM IIPOUCXOKCHUH, CYIECTBY-
0T TaKKe KYJIBTYPHBIE TIOATPYIIIbI, 00beANHEHHDIE TI0
IIOKOJIEHUAM, COLIMA/IbHBIM IIPU3HAKAM U OJIUTUYECKUM
uHTepecaM. 3HaTh 4yKYIO KYJBTYpPY U ObITh 4yBCTBU-
TEJBHBIM TIPH KOMMYHUKAIUH HEOOXOANMO He TOJbKO
SMUrPAHTAM WU JIOAAM JPYroro sSTHUYECKOrO IIPOUC-
xoxnenusi. Ckopee, 0CBEIOMJIEHHOCTb B 0COOEHHOCTSIX
MCTTOJIH3YEMOTO SI3bIKA BasKHA JIJIST KKIOTO THTIA 001IIe-
Hnsg. PasBuTHe A3BIKOBBIX HABLIKOB IS TOCTHKEHUS
6oJIbLIIEll ICHOCTH U TIOHATHOCTH COOGIIEHUIT TOBBICUT
3 heKTUBHOCTD Halelt KOMMYHUKAINW B 060 CUTY-
aluu.

rOBOPUTE SACHEE

Hesasucumo ot Toro, 6ecepyem i Mbl, 00IIaeMcst B
Ipynmax Wil TPOU3HOCUM Peub, Mbl MOKEM TOBOPUTD
sicHee, M36eTast IBYCMBICTIEHHOCTEH 1 myTaHu1bl. Cpas-
HUTE TH JIBa OTIMCAHUSI, KOT/IA JIIO/IM OKA3AJIMCh HAa BO-
JIOCOK OT TUOENn: «KaKoW-TO MCUX HEJaBHO YyTh He
Bpe3ajics B MEHS» U <IOXKHUJIOW MyKYMHA Ha TEPBO-
kiraccHoit Xonze IluBuk Bpesasicst B (hoHAPHBIIT ¢TOJO
na yray Kosixayn u Knudron, mpoexas B mape 1ioiiMoB
OT MeHsI, e/IBa He 3a/ieB. DTO GbIJIO Ha TIPOILIONH Hejle-
Jie, KOT/Ia st COOMPAJICst TOBEPHYTH HAJIEBO, CTOSI HA TOM
nepekpectke». Pagnuia B scHoctu ciora. Bo BTopom
mpuMepe CooOTIEHIE U3TOKEHO CTIENNMUIECKITM S3bI-
KOM, OHO KOHKPETHO W TOYHO HACTOJBKO, HACKOJBKO
MPUHITO B BBICKA3bIBAHUSIX, KOTOPbIE NATUPYIOTCS U
MHIEKCUPYIOTC.

CneundUYHOCTb, KOHKPETHOCTb U
TOYHOCTb B UCMNOJIb30OBAHUN A3bIKa

Cneuuduueckue caoéa — cnosa, Komopwie
NPOSICHAIOM CMICIL, CYAHCASE NOHUMAHUE U NEPEBO-
051 e20 u3 obwell kamezopuu 6 YACmMHYIO UL 8
Zpynny eHympu IMou Kamezopuu.

Crenndunyeckie cI0Ba MPOSICHSIOT CMBIC] IIEPEBO/IA
n3 00TIel KaTerOPUH B YACTHYIO WJIH B TPYIIITY BHYTPH
9TOU KaTeTOPUML.

Takum o6pasom, korga ropopsr: «Ito Xounzaa [[un-
BUK», — BBIpasKeHUE 3BYUUT O0JIee KOHKPETHO, YeM KO-
rJia TOBOPAT: «IJTO MainHa». KoHKpeTHbIe cJI0Ba CBs-
3aHbI ¢ OIIYIEHUsIMU. B CyIIHOCTH, MBI MOJKEM YBUJIETD,
YCJIBILIATD, OLLYTUTh, IOHIOXATh, HOIPOGOBATL HA BKYC

UM JOTPOHYTLCS O TOTO, YTO 03HAYAIOT KOHKPCTHBIE
cyioBa. Tak, Mbl MOJKEM TIPECTABUTD KapTHHY, HA KOTO-
poii uzobpaskena «IepBokiaccHas» Xouga. AGCTpaKT-
HbIE MOHSTHUSI, TAKHUE KaK CIIPABE/JIMBOCTD, PABEHCTBO
NI 4eCTHOCTH, MOTYT 6I)ITB KOHKPETU3NPOBAHBI Y€PE3
npUMepbl Wi MeTadopsl.

Konxpemmnvie cnoea — anennayus K Hawum
UYBCIMBAM; Mbl MOIUCEM YBUOETD, YCILUAMD, 000-
HAMb MO, YMO OHU O3HAUAIOM.

Tournble ctoBa — 3TO T€, KOTOPbIE Haubosee ITpaBNJIb-
HO BbIPaXaiOT CMBICJI, OHU TIOMOTAIOT nsberarb pa3Ho-
yreHuil. bosee Touno OTMETUTD, 4TO aBTOMOOUIIb «IIpoO-
1eJ1 B rape JIFOIMOB OT MeEHA», HEM «KaKOM-TO TICHX 9yTb
He Bpe3aJiCdA B MEHA».

Tounwie cnosa — crosa, komopvie HaubdoIee
NPABUILHO BIPANCAIOM CMBICIL, NOMO2AS U30e2amp
pasHoumeHul.

Yacto KOTr/Zla MbI TTbITa€MCA BbIPA3UTDH HAIll MbIC-
JIM, TIPEXK/ie BCEro B TOJIOBY MPUXOJAT IIUPOKO pac-
npocTpaHeHHbie, abCTPAKTHBIE U HETOYHbBIE CJOBA.
JIByCMBICTIEHHOCTH ITUX BBIPASKEHUIT 3aCTABISIET CITY-
mareJsist BHIOMpPAaTh U3 MHOTUX 00pa3oB, a He BUJETh
e/IMHCTBEHHbIIT 06pa3 B cBoeM co3HaHuu. Yem 60JIb-
1€ 3aCTaBJSIOT cayiaTesneil oGpamarbest K coOGCTBEH-
HBIM 00paszaM, TeM 60JIbIle BEPOSITHOCTD TOTO, YTO OHU
BOCIIPUMYT MHOE 3HAUEHUE, YEM TO, KOTOPOE MBI CO-
Gupaiuch nepepaTh.

Hamnpuwmep, ecnin Hesa ckaxer, uto Pyben 910 «ro-
Jy6oit BOPOTHUYOK», TO NePe/l BAMU BO3HUKHET KapTi-
Ha GoJbIoro Habopa npodeccuii, NOANAAAIOMUX 11O/
3Ty IMUPOKYIO KaTeropuio. Eciu BMecTo atoro ona 6y-
Jer GoJiee TOUHA W CKAKET, 9TO OH «CTPOUTENBHBIN pa-
60unii», KOJIMIECTBO BO3MOKHBIX 00pa30B, KOTOPBIE BbI
MOKETe TPEJICTaBUTh, yMEHBIIAETCS. Tereph BbI MOKe-
Te BBIOpATh Ball 00pa3 U3 KaTErOPUU «CTPOUTEIbHDII
pabountii», 1 Balie MOHUMaHHUE, BEPOSTHO, OYIeT OIIIKe
K TOMY, 4TO OHa uMesa B BUIY. Ecin oHa mocrapaercs
ObITH GoJlee TOYHOIL, TO OHA MOJKET CKasaTh «PybGen —
onepartop Oysbaosepa». Terepb BbI MOKETE MTPEACTABUTh
cebe Pybena, ynpas/sioniero 0yJbIo3epoM, — U HIpo-
deccust PyGena miist Bac sicHa.

B npenpiayiiem npumepe mocae10BaTeIbHOCTh yTOU-
HEHUH UIET OT «roIybOro BOPOTHUYKA» [0 CTPOUTEb-
HOrO pabouero, a 3aTeM JI0 Olleparopa TPAHCIIOPTHOTO
cpencTBa: Ha puc. 3.1 maHa ApyTas UTIOCTPAIHS TOM
TOCJIeI0OBATELHOCTH.

Korza MbI ABUIKEMCS OT OOIIEr0 K 4aCTHOMY, MBI
napaJiieIbHO JABUKEMCS OT aGCTPAKTHOTO K KOHKPET-
HOMY. PaccMoTpuM CI0BO «TOBOPUTE». ITO 0b1IIee, ab-
cTpakTHOE BbipaxkeHue. YToObl KOHKPETH3MPOBATH
€r0, MBI MOKEM MCIIOJb30BaTh TaKWe CI0Ba, Kak Hop-
MOTaTh, IIENTATh, PEBETh, SI3BUTh, IIYCTOCIOBUTH.
[IpousnecuTe aTu cj0Ba TPOMKO. 3aMeThTe PAa3HUILY
B 3ByKax BallleTO TOJIOCA, KOT/a BBl ITPOU3HOCHUTE
<IIENTaTh» B OTJIUYUE OT «PEBETb», «SI3BUTh» WMJIHU
«ITYCTOCJIOBUTD>.
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UckyccTBO
Xusonucsk

XXusonucb macsiom
ManeCCMOHVICTI/I'-IECKaﬂ XUBOnNmMCb MmacJjiom
Penyap. NpomeHan,

Puc. 3.1. YpoBH1 yTOYHEHUS

HaGniopaii v pasmbilunsii
CUHOHUMBI

EcTb xopowmnii cnocob ycuneHus onpeneneHHoc-
TW, KOHKPETHOCTU N TOYHOCTU — MOUrPaTb «CUHO-
HuMamu». MNpugymanTte CNoBo, 3aTeM NMPOU3HECH -
Te BC/yX C/I0Ba, NOX0OXMe Ha Hero. Hanpumep, cu-
HOHMMAaMM CNOBa «CYACTAMUBLIA» MOryT ObiTb
«PaA0CTHbIN», «BECENbIN» N «00BONbHbIN>». Koraa
Bbl 3aKOHYUTE Ball NepeyveHb, obpaTnuTechb K Cno-
BaplO0 CMHOHMMOB, 4TOObI HANTKU Apyrue cnosa.
3atem nopa nyHkToM 3.2 Hanuwnte B Ballei pabo-
yel TeTpaau 3HavyeHne Kaxaoro cnosa, cocpeno-
TOYMBLUNCH HA OTTEHKAx CMbIC/A N pa3HuLEe MeX-
oy cnosamn. Korga Bbl 3TO caenaeTe, BCMOTPU-
TeCb B Kaxaoe C/0BO, JaxXe B Te, B 3HAYEeHUNn
KOTOPbIX Bbl yBEPEHDI. Llenb 3TOro ynpaxHeHus co-
CTOUT B BbIGOpE Hanbonee OnpeaeneHHoro, KoHK-
PETHOrO M TOYHOrO CNOBA, OTPaxaroLlero sawy
MbIC/b

HakoHert, Mbl MIOTIBITAEMCsI HATH TOYHBIE CJIOBA, KO-
TOpbIe 60JIEE TOUHO I TIPABUIBHO OTPAsKAIOT CMBICIT
npoM3HOCUMOro. B nmouckax manGosee TOUHOTO CI0BaA
onummre peub DuUinINa: CHaYala Mbl MOJKEM CKa3aTh:
«Dummnm uspekaet yTo-T0. Hy, uT06bI 6BITH O0JIEE TOY-
HBIM, OH [TPOM3HOCUT HAIBIIIEHHYIO THPALY». 3aMeTh-
Te, YTO MBI HE TIPOJIBUTAEMCS OT OOIIETO K YacTHOMY; 00a
CJTOBA HaXO/ATCS MPUOMNZUTENHHO HA OTHOM U TOM K€
yposHe abcTpakiui. He TO 4TOOBI MBI MTPeAIIoYnTaIH
abCTpakTHOE KOHKPETHOMY, — 00a CJI0Ba KOHKPETHBI.
Ckopee Hac GECTIOKOUT TOYHOCTD TIEPEIaull 3HAUCHVISL.
WN3spekaTb — 03HAYaeT TOBOPUTH, TPOMKO XBAaCTasICh,
MPOU3HECTU HATBIIIEHHYIO THPALy — O3HAYaeT rOBO-
PUTbH IIYMHO WK 1TOMIIe3HO. VITak, 3/1ech Mbl UMeeM B
BU/Iy OTTEHKH CMBICJIA: B 3aBUCUMOCTHU OT TOTO, KaK ye-
JIOBEK TOBOPHT, MbI IIOZILICKMBAEM GoJiee TOUHbIE CIOBA —
T€, KOTOPbIE TOUHO OTPAKAIOT CMBIC] CKA3AHHOTO HAMHU.
W3pekaTh WK TPOUIHECTH HAIBIIIIEHHYIO TUPALy OyayT
6oJiee TOUHO BhIpaskaTh ckasaHHoe. [IpuBeneM apyroii
npumep. «Cbio3eH cMesiiach Hajl MOEH UCTOPHeid, HY,
ecsin OBITH GoJIee TOYHBIM, OHa XUXHKaita». Kakyto pas-
HUILY BbI BUJIUTE MEXK/IY CMesiiach 1 xuxukama? Cmex —
9TO IPOMKOE BBIPAJKEHIE PA/IOCTH, 2 XUXUKAHDE — ITO
Gosree HEKHBIN 3BYK, BBIPAKAIONIMI CAEPKAHHYIO pa-
noctb. IIpocto? [la. Ho pasuuiia cocTouT B OTTEHKAX
3HAYeHUH.

HecmoTpst Ha TO, 4TO KOHKPETHBIC U TOYHBIE CJIOBA
JIAl0T HAM BO3MOKHOCTh M36eraTh IBYCMbICJIEHHOCTH 1
YCHJIMBATH CMBICJIOBYIO HAPY3KY Ha OT/IEJIbHbIE CJIOBA,
SICHOCTD U3JIOKEHUsI MHOT/IA JIyYIlle OCTUTaeTcst 106aB-

JieHreM Toipo6HOCTel min puMepos. Hampuwvep, JInH-
na roBopHT: «Pammaz ouenb sosien». CMbICI cI0Ba JI0-
SUTBHBIN (TIPEeJIaHHBII njiee, KOMY-TO IePCOHAIBHO, PUp-
Me U T. /I.) aOCTPAKTEH, TI0ITOMY BO H30esKatie HeoTpe-
NEJEHHOCTU U My TaHuie! JInHma MokeT 106aBuTh: «OH
HUKOI/[a He KPUTHUKYeT JIpyra 3a ero cnunoii». IIposc-
Hsist yroTpebiieHne e1o abCTPAKTHOTO MOHSITHS JIOSLTBHO-
CTH Ha KOHKpPETHOM TipuMepe, Jlumaa obserdaer st
CaTyTIaTesiei <IpeMeTs MBICJTH 00 ITOM TTEPCOHATBEHOM
KauecTBe NN «PeaibHOM» OIIBITE.

Oo6waiitecnb!
Ucnonb3oBaHne HOBbIX TEXHOJIOr Ui

OT HOpMYyNINPOBOK BaLLMX MbICNEN 3aBUCUT, NON-
MYT I Bac JI0AM U OKaXET S CKa3aHHOEe BAUsHUE
Ha 3TmMX nogen. Bol MOXxeTe ncnonb3oBaTth Bally
nporpammy Ans paboTbl C TekcTamu, 4TOObI
NnoYepnHyTb OTTYAa HOBYIO MHbopMauuio. Moyt B
KakaoM TEKCTOBOM pefakTope eCcTb Te3aypyc (ne-
peYeHb C/I0B U UX CUHOHUMOB), AOCTYMHbIN AN
nonb3oBaTtensa. Hanpumep, B nakete Microsoft
Word nonb3oBaTtenb MOXET BblAENUTb CNOBO, Ha-
XaTb Ha KHOMky «CepBuC», 3aTeM Ha «HA3bIK», 3a-
TeM Ha «Te3aypyc» 1 NOAy4YnTb NepeyeHb CUHOHN-
MOB HY>XHOrO cnoBa. [ns TPeHUPOBKKN BbibepuTe
noboe CNoBo 1 B3rMsHUTE HA HaBOp CMHOHUMOB.
3atem caenaiTte BbiIOOpP, KOTOPbLIN Bbl cyUTaeTe
Hanbornee uenecoobpasHbiM A 6onblUen Bblipa-
3UTEeNbHOCTU. Hanpumep, ecnu Bbl BbIAENNTE CNO-
BO «TPYZAHbIN», TO KOMMbIOTEP BaM MOKAXET TAXe-
NbIA, TAXKUA U Henerknin. Ecnu Bbl XoTute 60/1b-
wero BblGbopa, TO BbIAENNTE OAHO U3 TEX CIOB,
KOTOpblE NMPenoCTaB/iEHbl B AOMOJIHUTENBHOM re-
peyHe. Ecnn Bbl XOTUTE caenaTtb ynop Ha TO, 4YTO
oby4yeHne MOXeT ObITb TPYAHbLIM, MOXETe UCMOSb-
30BaTh kak Hambosiee TOYHOE CNIOBO TsXenbiii. Mo
agpecy www.m-w.com/thesaurus.html goctyneH
Merriam-Webster’s online Collegiate Thesaurus.

B Oyzete 3HATH, UTO YCUINUTE SICHOCTD BATIETO CO-
OOTIIeHTIsI, €CJTH BMECTO BhIpakeH st « OH JKMBET B OY€Hb
GOJIBIIIOM JIoMe» BBl cKaskeTe «OH jKUBeT B 14-KoMHaT-
HOM ocobmsike smoxu Tiogop». Vi BMecTo BhIpaskeHUst
«$1 momarato, mpocdeccop Mopran cripaBeisTUBEIIT TTe/a-
ror» BbI ckaxkeTe «S1 mosaraio, mpoeccop Mopran cripa-
BCZ[JIHBI)IfI Tegaror; oHa MCHOJb3YET OAUHAKOBbIC CTaH-
JAPTHI LI OLIEHKU BCEX CTYLCHTOB».

PasBuTne cnocoOGHOCTU NrOBOPUTHL
Gonee ficHO

CrocobHocTb roBOpUTH HoJiee siCHO TpebyeT OT Hac
CO3JIaHUsI CBOETO COOCTBEHHOTO Paboyero cioBapst u
o00pa CJI0Ba U3 HAIIEro aKTHBHOTO CJIOBAPSI.

CospgaHue cnoBaps

Yem Gosibliie Balll CJIOBApPHBIiL 3a11ac, KOT/a Bbl TOBO-
puTte, TeM OOJIBIINM BBIOOPOM CJIOB BbI pacriojiaraere,
4TOGBI TOA0OPATh UMEHHO TO CJIOBO, KOTOPOE BBl XOTH-
te. Yem GoJibliie Ball cJIOBapHBIN 3arac, Korjaa Bbl CJIy-
1maeTe, TeM 00JIbIle BePOATHOCTH, YTO BbI IIOIIMETE CJI0-
Ba, UCTIOJIb30BAHHbIE IPYTUMHU.
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NMPOBEPbLTE CBOO KOMMNETEHTHOCTb

Mog3srosoii wrypm

Bxiounte MarHuTOQOH U 1OTO-
Bopute 06 yueGHOM Kypce, KOTO-
PBIIT BBI IIPOCJTY TN, HTPE, B KOTO-
POIi Bbl yuacTBOBaJH, uin Ghuibme,

KOTOPBIN BBl TTpocMoTpesin. Korga
BbI TO0IETE K KJIIOUEBOMY CJIOBY
i (ppase, onpenenute, OyayT 5TO
¢0B0 UK ¢pasa JOCTATOUHO CIIe-
UOUYHBI, TOYHBI U KOHKPETHDI /IS
BaIIero cooOmenns, 9ToOsl ero mo-

Hsu. Ecom BB mocuuTaere, 4to
HeT, ObICTPO oOpalaiiTech K CBOEMY
aJIbTEPHATUBHOMY CJOBAPHOMY 3a-
nacy u BbiGupaiite Gosee cre-
nuuYHOE, TOYHOE U KOHKPETHOE
CJIOBO.

OznH U3 myTeil yBeJMUeHHs Balllero CJI0BapHOTO 3a-
raca — 9TO U3yueHue O/[HOTO U3 MHOTHX PYKOBOJICTB I10
CO3JIAHUIO CJIOBAPEH, CTOSIIIUX HA OJKAX B OOJIBIIIH-
CTBE KHIDKHBIX MaraswHoB, Takoro kak Merriam
Webster’s Vocabulary Builder (Cornog, 1998). Bbi mo-
JKeTe TaKiKe 03HAKOMUTHCS CO CIEIMATIbHOI PyOPUKOi
Word Power B ;xypuase Reader’s Digest. M3yuast atu
ekeMecsuHble U3/[AHMST U HE3HAKOMbIE CJIOBA, BbI CMO-
JKeTe YBEJIMYMBATh CBOI CJIOBAPHBII 3a11ac He MEHee YeM
Ha 20 cs10B B MecsIlL.

[lpyroii myTh yBeJIM4eHUs Balllero CJIOBAPHOTO 3a-
raca — 3alKChiBaTh CJIOBA IIPU YTEHUH UJIH YIIOTPeO-
Jsiemble B Gecellax ¢ BaMu ApyruMu jioabmu. Hanpu-
Mep, IPEIONI0KUM, BBl Tpouan uan yciabimanu «Ce-
rojiHst 51 ObLl 3aBajieH TeaeOHHBIMU 3BOHKAMUY.
Ecam BB cHavasa 3alHIIeTe «3aBAINTD», 4 TOTOM 3a-
[JISTHETE B CJIOBapb, BbI OGHAPYIKUTE, YTO 3TO CJIOBO
O3HayaeT 3achllaTh CBEPXy, HOKPbITh. Ecii Bbl 3aTeM
craxere cebe «Ceroist 51 ObLI 3aBajieH — 3aChITTAH —
Tese()OHHBIMU 3BOHKAMU» — BbI, BEPOSATHO, BCIOMHU-
Te ero 3HaUYeHMe U IPUMEHNTE ero B CJAEAYONH pas,
YCJIBIIIAB 9TO CI0BO. Ecin BbI MOCIe1yeTe 9TO! Ipak-
THKE, BbI CKOPO 3aMeTUTe yBeJudeHue Ballero coBap-
HOTO 3araca.

Mo3rosoii Lutypm

[laxe vMest GOMBION CTOBApPHDIH 3armmac, Bbl He CTa-
HeTe M3bsICHSTHCS JIydllle, eCJIi y Bac He oTpadoTana
METO/IMKA €T0 McIoab3oBanus. OUH U3 Iy Tel Moaxo/1a
K MCTIOJIb30BAaHUIO Ha TIPAKTHKE CYH/Iy4Ka Ballei mams-
TH — 9TO MO3rOBOIl IITYPM, [IPUMEHSIEMBII B yuebe u
061IeHn .

PA3SBUTUE 3DDEKTUBHbLIX HABbIKOB

Mo3z2060u wmypm — nexpumuuivlii, 1e cooep-
AHCAULULL OUCHKU NPOUECC BLIPAOOMKU ATLMEPHA-
MusbL.

Mo3roBoii IITYpM — 3TO HEKPUTUYHBIH, He COo/leprKa-
Ui OTIEHKHN TPoIece BHIPAbOTKHN anbrepHaTHBLL. [Ipes-
HOJIOKUM, YTO HEKTO CIIPAIIUBAET BAC, HACKOJIBKO Y100~
HO UCIHOJIb30BATh ITPEABAPUTEJIbHYIO 3allUCh. Br1 moxke-
Te ckasaTbh «lIpesBapuresnbnas samuch opraHu3oBaHa
OTBPATUTEJTBHO». Ecnu Bl He CUHMTaETE, 4TO CJIOBO OT-
BPATHUTEJIBHO BBIOPAHO BEPHO, BHI MOKETE HOTBITATHCS
yIoTpeduTh CJI0Ba YyKACHO WK U3 PYK BOH I10X0. To-
T1a BbI JIOJI?KHBI CKa3aTb: «4 umen B BUY, 4TO IIpeaBa-
pHUTeJbHAS 3alMCh ObLIA OPraHn30BaHa U3 PYK BOH
IIJIOXO0».

SlcHast popMyIMpOBKA HANTHX BepPOATBHBIX COOOIITe-
HUl — TsKenas paboTa, HO Bbl CO3/1aeTe CBOU CJI0BAPh
U y4UTeCh HAXOAUTH UEH; HOCTEIIEHHO Bbl 0OHAPYKU-
BaeTe, UTO BHI MOJAOMpAETe caMble TOUHBIE CJIOBA, MaKe
HEe OKOHYMB TIPE/IJIOKEHNUs], ecJii BaM 9TO Hy:kHO. Ha-
[puMep, OTUCHIBas oBeleHre Malika, BbI MOXKeTe CKa-
3aTh: «Maiik OBLT TaK PE30K BUepa — HY, s UMEIO B BULLY,
YTO OH MOCTYNMUJ HeoOMyMaHHO». Vi Koraa BbI 06-
cyxaaere cnocobHocTr [10MHBI, BBl MOJKETE CKa3aTh:
«4 cornacen, [losnna cuibHBIN MeHeKep, HO S Y-
Malo, YTO OHa TaK XOpOoIIa, TOTOMY UTO BCET/a BEXKIH-
Ba — OHa 06PAIAETCsT ¢ KAKABIM UMEHHO TaK, KaK TOMY
HPABUTCS».

Koraa BbI criokoiinbr u yBepensl B cebe, Bamia Oecena
TeYeT TJIaJIKo, U 9TO Haubosee ahPeKTUBHBIN My Th 06-
menud. Korza Ha Bac gasar, Bama criocoOHOCTb BBIOM-
paTh Hanuyunryo GopMy JJis epeladul MbICJIeli, BEPO-

AcHocTb — cneuuquuocrb, KOHKPETHOCTb, TO4HbI€ CJIOBaA

HaBsbik Ucnonb3oBaHne

lMpouenypa lpumep

[Iposcuenue 3Have-
HUS IIyTeM CYKEHHUS
CMBICJIA CJIOBA OT 001Ieit
KaTeropuu K 4acTHOI
IpyIIle BHYTPU KaTero-
puu, IyTeM oOparieHus
K O]J.Iy]l[eHI/IHM NJIN BbI-
6opa CJIOB, Iepema-
IIM1UX Ballln ‘—IyBCTBa %1
MBICJIHL.

ITomoub ciaynraTtesnio
€03/1aTh KapTUHY, aHAJIO-
TUYHYTIO MBICJISIM TOBO-
PSIIIETO.

1. Onpenenure, STBJISI-
I0TCST JIM MCIOJIh3yEMbIe
c10B0 un (ppasa MeHee
crenupUIHBIME, KOHK-
PETHBIMU MU TOYHBIMHU,
yeM JIOJIKHBI  OBITb.
2. IIpepBurech, 94T0OBI
HpOAyMaTh ajbTepHa-
TUBHBIE ujeu. 3. Boibe-
pute 6osee crenuduy-
HOE, KOHKPETHOE WJIN
TOYHOE CJIOBO.

BwmecTo BBIpakeHust
«IIpUHECUTE MHE MaTe-
pHUanbl A7 PEBU3UU>
ckaxkute «lIpunecure
MHE /IJIsi TIPOBEPKH [10-
KYMEHTBI 1 HAKJIaHbIe
3a TOCTeTHUH TOm>.
WNan BMecTO BbIpase-
Hus «bprro ouens xo-
JIOMHO» CKaxkuTe <«
MIPOMEP3 /10 KOCTEH».
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MPOBEPbTE CBOO KOMNETEHTHOCTb

OnpepgesieHHO, KOHKPETHO U TOYHO

1. Iyt KasKIOTO BHECEHHOTO B CIUCOK CJI0OBA HAWIWTE TPU CIOBA N (hpasbl, KOTOpbie 6yayT GoJiee ompeesieH-

HbIMU U 6osee KOHKPETHBIMU:

UHCTPYMEHTBI CTpoeHue HpHHTHbe/i
OJIEK/IbI IIBETa CTyJ1
CYACTJ/IMBLII Matepuas Benum

obpasoBanue
TJIOXO0M
aBTOMOOWIIb

2. CI[eJIafITe cienymonmme yrBepRaAeHnud ACcHee, IpoBepAA C/I0Ba, KOTOPbIe HE TOYHDBI NI HE OIIPEAEJIEHHBbI 1 HE

KOHKDETHBI:

— Bo1 3Haete, uto s 06110 6acker601. Hy, 1 MHOTO TPEHUPYIOCH, TOTOMY YTO XOUY UTPATh JIyUIITe.
— Iayna, s neficTBurenbHo Oesaenbaryan. Bee myckaio Ha camoTek. Bbl moHuMaeTe, uTo s UMeIo B BULy ?
— Hy, oHa tak moctynaert, 4to6bl pasopuTh MeHs. Y Hee MOJIHO Belllel — 1 OHa 3HaeT 370!

— 41 TOTBKO UTO KyTHJI KJIacCHBIN pukui. Tebe TOHpaBUTCS.

-4 3aBAIKY Y3€JIOK, 4yT1OOBI HE 3a0bITh IIpUHECTHU CBOUM BEIIU B CJIGHyIOLL[I/Iﬁ pas.

SITHO, yXy/airaercst. Jliogu uHOra [yMaioT 06 OHOM, a
TOBOPAT AMAMETPaIbHO IPOTUBOIONIOKHOe. Hampimep,
mpodeccop MaTeMaTUKIL:

Bor Moskere ckasarh: «Bce MbI IOMHUM, YTO YMCJIH-
Tesb HaXOAUTCS BHU3Y, a 3HAMEHATeb P00 HaBepXYy,
TOT/Ia, €CJIM MbI JIeJIUM YKCJIO0...» «IIpodeccop, — mpepsl-
BaeT roJioc U3 TPETHETO Psijia, — BBl rOBOPMIIM, YTO 3HA-
MeHaTeJb HaXOAUTCS BHU3Y U...» «S Tak ckazan? — He-
noymeBaet mpoceccop. — Hy, Bbl Beib 3HaeTe, 4TO s
nMmen B Buay!» Kaxmsrit u B kiacce 3Han? BeposiTHo,
HeT.

Bl sieficTBUTENIBHO TIOIMETE, YTO C/IesIall YCIIeXu B
YCUJIEHUH OTIPeIeJIEHHOCTH, TOUHOCTU M KOHKPETHOCTH,
KOT/Ia YBUANTE, YTO MOKETE CO3/1aBaTh SICHBIE COOOIIIE-
HUS 1aKe 110/] JaBJIeHeM 00CTOSATENbCTB.

AatupoBka nHpopmauumn

Hamuposxa ungpopmavuuu — ymounenue epe-
Menu, K0z20a ungopmavus 6vlaa uCmunHou.

[TockosbKy MTOUTH BCE MEHSIETCSI CO BpEMEHEM, BaK-
HO JIaTHPOBATh cO0OIaeMy0 HHPOPMAIINIO, YKa3biBast
BpeMsI, KOT/la OHa Oblma mctuuHoi. OTCyTCTBUE MaTH-
POBKH Be/leT K OTACHBIM TocjencTBusAM. Hampumep,
[Tapkep roBoput: <4 cobupaioch nepesectuch B lengep-
cou-Cutu». Jlaypa orBeuaet: «/Kemnaio ymauu, — HO y
HUX OBLIM KaKUe-TO HEMPUSTHOCTH B IKoJax». Ha oc-
HoBe yTBepxkaeHus Jlaypol [Tapkep MoxkeT 06ecrnoko-
UTBCSI, KaK Tiepee3; 0Tpas3uTest Ha ero aetsax. OH He 3Ha-
et, uro uHdopmanusa Jlaypel ngaTuieTHelr 1aBHOCTH!
B Tennepcon-Cutu Bee enie MOryT ObITh HEKOTOPbIE
po6JIEMBI, HO HETIPUSITHOCTH, O KOTOPBIX W/ET PEUb, 0C-
tasuch B mpomuutoM. Eciu 661 Jlaypa orBetuia: «ITsaTh
JIET Ha3aJl, 0 MOUM CBEJIEHUSIM, ¥ HUX OBLIN KaKue-TO
cepbe3HbIe HETPUSITHOCTH B IIKoJIaX. S He 3HAI0, KaKo-
Ba CUTYyaIlUs Telepb, HO BbI MOKeTe TIPOBEPUTH», TO
[Tapkep BocnpuHsI Ob Ha HHGOPMAIIAIO TTO-APYTOMY.

PaCCMOTpI/IM ABa JTOTTOJTHUTEJIbHBIX IIPUMeEpPaA:

Henatuposantoe coobmienue: [Ipodeccop Iayain
OTHOCHUTCA ¢ GOJIBPIIMM HHTY3UA3MOM K 00yUYEHUIO.

JlaruposanHoe coobuienue: [Ipodeccop [Mayair or-
HOCHJTaCh € OOJIBINM SHTY3UA3MOM K OOYUEHWIO, 10
KpaitHell Mepe, B TeOPUU KOMMYHUKAITUN BCIO MOCTEN-
HIOIO YeTBEPTD.

Hepatuposanuoe coobuienue: Bol mojaraere, 4To
Mapusa B genpeccun? J yausien. Korga st roBopua ¢
Hero, MHE MOKa3aJI0Ch, YTO OHa B CBOEM OOBIYHOM ITPH-
MOIHSATOM HACTPOEHUH.

JlatupoBantoe coobienne: Bor mosaraere, uto Ma-
pust B enipeccun? S yaussen. Korma st roBopus ¢ Hei
1o3aBuepa, MHE [0Ka3aJ0Ch, YTO OHA B CBOEM 0OBIYHOM
IIPUITOAHATOM HACTPOECHUNN.

IIpu matuposke mHGopManmu: 1) paccMaTpUBaIOT
WJIW BBISICHAIOT, KOTAa uHGopmanus Obljia MCTUHHA;
2) BepbanbHO TOATBEPKIAIOT 3TO. MBI HE MOKEM TIpe-
JIOTBPATUTH U3MeHeHue. Bee, 4TO Mbl MOKEM, — YBeEJIHU-
9UTh 3G HEKTUBHOCTD HAIIUX COOOTIEHMIT Yepe3 Bep-
6aJIbHOE TIOATBEPIKACHUE PEATBHOCTH U3MEHEHUS, KOT-
JIa Mbl €r0 JaTUPYEM.

UHpekcauma o600LeHuii

Ob6oowenue — 6v1600 1A 0CHOBE OMOCILHBIX
¢axmos.

Huoexcayus — unmeniexmyanionas u éep-
banvnas NPaKmuxa nPUSHARUs Mozo, 4mMo Om-
Oenvible Cayuau Mozym OmAULAMbCs 0Mm 0OUUX
menoenyull, Xoms OHU NO3GONLIOM HAM OCLAmb
obobuenus.

Obo61ieriTe — BBIBOJ] HA OCHOBE OT/EJBHBIX (DAKTOB —
MO3BOJISIET JIOJSIM HCIOJIB30BATH MOJIYYeHHbIE Ha C00-
CTBEHHOM OIIbITE 3HAHNSI ¥ IPUMEHSITD UX B JIPYTUX CJTY-
yasx. Hanpumep, korzia [ensa ysnasa, 4To HOMUAOPI
U TBIKBbI PACTYT JIYYIlIe, €CJIH yIOOPUTD 3eMILIO, OHA ClIe-
JiaJia BBIBOJI, YTO BHECEHUE YIOOPEHUIT TOMOKET BCEM €€
OBOIAM PACTH Jyuire. [7eHza BOCIIONb30BaNIaACh TEM,
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yeMy HayJIuJach Ha OJIHOM OIBITE W MPUMEHWJIA 3TO B
JIPYTOM CJIydae.

NHupekcanus o6001MEHUA — WHTEJIEKTyanbHass U
BepOasIbHas TIPAKTHKA TOKA3BIBAET, UTO OT/IETbHbIE CJIy-
Yau MOTYT OTJIMYATHCS OT OOUIMX TEHIEHIIUIL, 1 Mbl HE
BCerjia MokeM cjiesiaTb 0000menust. Harpumep, Mbr Mo-
KeM UMeTh 0000IeHHOEe TIOHATHE «MYKUMHDI». HO MbI
JIOJOKHBL TIPU3HAaTh, 4yTo X0Ts1 Dpen, laphesn n Yuib-
sIM MY3KYMHBI, OHH, BEPOSITHO, OYyT UMETh WHIUBULY-
asibHble pagiuunst. MTak, Kak Mbl IPOUHIEKCHPYEM UX
B 00bIuHOM pasrosope? [laBaiite paccMOTPUM JiBa [IPU-
Mepa:

O606menne: IToCKOTbKY MYKUYHHBI CHIbHEE, TeM
JKeHIMHbI, Makc 6osiee cubHbIi, uem Bapb6apa.

WNunexcupoBannoe yTeep:kaeHne: B 0CHOBHOM MYK-
YWHBI CUJIbHEE JKeHINWH, 3HAYNUT, Makc, BO3MOXKHO,
cuibHee Bap6apsi.

O6o6mienne: Barr [lleBposte M0TKEH TIPONTH He Me-
mee 50 000 MuJIb, IPEKIE YeM BaM IOHALOOUTC YNHUTD
Topmo3a. /lxkeppu ziesan aTo.

Nunexcuposannoe yreepxaenue: Bam Ilespoue
noJiker mpoiTu 50 000 MuJIb, Ipeske YeM BaM IIOHAI0-
6uTCS YMHUTH TOPMO3a. J[sKeppu meJian 9To, HO, KOHed-
Ho, He Bce llleBposie 0/lnHAKOBDI.

[Tpu wHaekcaruu: 1) yKasbIBaIOT, WIET JIU Pedb 006
onpe/ieIeHHOM 00bEKTe, JIMIIE MU MECTE UK 9T0 0600-
IIEHNEe OTHOCUTCS K KJIAaCCy, K KOTOPOMY TPUHAIIEKAT
JIAHHBIE 0OBEKT, JIUIO WM MECTO; 2) eCJIM Bbl XOTHUTE
HCII0JIb30BaTh 0000IIEHNE Yepes KIace, KBaaupuIupyii-
Te €ro COOTBETCTBEHHO TOMY, YTOObI Ballle yTBEPKAEHUE
He 110 Bpaspes ¢ (akTtaMu, a Mmojjiep:kuBaio ux. Bee
JIoM 0000MIAI0T BPEMST OT BPEMEHU, HO, HHAEKCUPYS
YTBEPIKAEHUST, Mbl MOKEM M306€e5KaTh MPOOIIEM, KOTOPBIE
MHOI/A CO3/1aeT II0CIenIHoe 00001eHne.

KynbTypHble pa3nuuusa B BepOanbHoi
KOMMYHUKaLuu

KyITypbl OTIMHAIOTCS TT0 TOMY, KaK MHOTO 3HAYeH I
BKJIQ/[BIBAETCS B SI3bIK M CKOJIBKO 3HAUEHUH 3aBUCUT OT
KOHTEKCTa KOMMYHUKAI[HH.

B KyabTypax ¢ HU3KMM YPOBHEM KOHTEKCTa — THUIIA
Cesepnoit Esponst usnn Coemnennbix [ItaTos, snave-
HUE COMEPIKUTCS TIABHBIM 00Pa30M B CAMUX TepelaH-
HBIX COOOIIEHNAX. B KyJbTypax ¢ HU3KUM yPOBHEM
KOHTEKCTA JIOU TOBOPSIT, UTO OHU AYMAIOT, U TIPUCTY-
naioT npsamo k ¢yt (Gudykunst & Matsumoto, 1996).
Tak, B KyJbType ¢ HU3KMM YPOBHEM KOHTEKCTA <«[a»
03HAYAET <IIOATBEPIK/AL0, 5T COTIIANIAIOCH C TEM, UTO BbI
CKazain».

Kyanvmypol ¢ nuskum yposmem konmexcma —
UHDOPMALUUS COOPHCUMCS 8 OCHOBHOM HENOCPED-
CMBEHHO 8 NEPEOAHHBIX COOOUCHUSIX.

Kyavmypuoi ¢ 6vicoxum yposnem konmexcma —
ungopmavus nepedaemcs onocpeocmeosanio,
a oxpyxcauue 00IHCHbL 0elams 3aKTOUEHUS
0 3HAUeHUU COOOWEHUS, UCXO0S U3 PUIUUECKOZ0
U COUUANDHOZO KOHMEKCMA.

B KysipTypax ¢ BBICOKUM yPOBHEM KOHTEKCTA — THUIIA
a3MaTCKUX CTpaH uian crpad bimmkaero Boctoka, 3Haue-
HUe cOOOLIeHUsT OCHOBAHO Ha (PUBMYECKOM M COLMA/Ib-
HOM KoHTeKcTe. Jloam, MpuHaIeKale K KyJIbTypam ¢
BBICOKMM YPOBHEM KOHTEKCTA, OKUIAIOT OT APYTHX KOC-
BEHHOII MHTepIpeTaluy 3HaueHuil cjoB. B pesyibrare
OHMU MEPEAIOT 3HAYEHUE OMIOCPECTBOBAHHO. B KynibTy-
pe ¢ BBICOKHUM YPOBHEM KOHTEKCTa «/[a» MOYKET O3Ha-
yaTh: «IloATBep:K a0, 5T corylaceH ¢ TeM, 4TO BbI CKa3a-
JI» WJTU 9TO MOJKET O3Ha4yaTh: «B aTol cuTyamnmu Mue
6bL10 OBl HETOBKO NEPE]] BaMHU, €CJin ObI 51 cKazaa “Het”,
TaK 4TO s CKaxKy “ma”, ato Oyzmer Gojee BEKINBO, HO s
JIECTBUTEIbHO He COIJIACeH, U BbI JOJIKHBI 3HATH 9TO,
4yT0OBI B Oy/LyIeM Bbl He OKU/IU, 9TO s Oy 1y 1eHCcTBO-
BaTh TaK, KakK OYTO 51 COTJIACHJICS C TE€M, YTO BbI CKa3a-
sy, JlIonu u3 KyJbTyp € BBICOKUM YPOBHEM KOHTEKCTA
OKU[IAIOT, YTO JPYTHe TOUMYT CKPBIThIE YyBCTBA U Ha-
MEKH, BBIPAKEHHBIE JKECTAMHU, KOTOPbIE JIIOAHN U3 KYJIb-
TYP C HU3KUM OKPY’KEHUEM Jlake He yiaBiuBaior. B pe-
3yJIBTAaTe YACTO TIPOUCXO/ISIT HEJOPABYMEHUSI.

Coenunennspie [IITaThl UMEIOT HAITMOHAIBHYIO KYJIb-
Typy ¢ HU3KNM ypoBHeM KoHTekcTa. Ho CoenmHennble
[ITarer — cTpaHa UMMUTPAHTOB, M MBI 3HAEM, YTO KaK-
JIBTH aMepUKaHell OTJINYAeTCs B TIOJX0Ie K SI3BIKY B 3a-
BUCUMOCTHU OT TOTO, TIPOUCXOMIUT JIU OH U3 KYJBTYP C
BBICOKUM WJTM HU3KUM YPOBHeM KoHTekcTa. [ToaTomy,
XOTsI 3HaHUE 0COOEHHOCTEN HAIMOHATBHON KYJIBTYPhI
MOJKET OBbITh TIOJIE3HO, MbI 00sI3aTeIbHO JOJKHbBI 3HATD,
KaK JIIOJU MOTYT WJIU He MOTYT BecTH ceOsh B COOTBET-
CTBUM € OCOOEHHOCTSIMU WX ITHUYECKUX KYJBTYP
(Adamopoulos, 1999). Toraa k uemy BooOIIe yIIOMUHATD
00 atux pazinunsx? [T0CKONbKY OHU JAI0T HaM KJII0Y K
MOHMUMAHUIO, KaK W T0YeMY JIIOAU U KYJBTYPBl MOTYT
OTTMYAThCS. Ba)KHBIM acITeKTOM KOMMYHWKAIIMH SIBJISI-
eTCsT UyBCTBUTEIBHOCTD K TOTPEOHOCTSIM JIO/IEH 1 pas-
JINYUSIM MKy HAMH, TIO9TOMY MbI JIOJKHBI TIOHUMATh
IPUPOAY ITUX PA3INUHIL.

FeHpepHble pa3nuuua B BepOoanbHOW
KOMMYHUKaLUn

3a mocJieiHUE JIBA JECATUIETUST MUP ObLJI B3BOJHO-
BaH KHUTAaMU ¢ TAKUMU Ha3BaHUsAMHU, Kak Men Are from

Ky/IbTYDHbIE TPAANLIMIA BAVSIOT HA TO, KAk Mbl MOHUMAaEM i
VHTEDNPETUDYEM A3bIK.
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Mars («Mysxunnb pogom ¢ Mapcas) 1 Women Are from
Venus («/Kenmunsr pogoMm ¢ Benepsi»), B pesysibrate
YEro JIIO/Y TIOBEPUIIH, YTO PA3HUIA B BEPOATBHBIX CO00-
HIeHMsIX reHeTnyecky o0yciosiena. VcenenoBanust yoe-
JIUTEIBHO MTOKA3BIBAIOT, YTO PA3INYUS B TEHAEPHOM TI0-
BelleHUH U3y4eHbl Jydlie, 4eM OUOJIOTHYECKUE, U YTO
pasHMIla He3HAYUTeJIbHA, a He TaKas, KaK IIPUHATO CYU-
tatb (Wood & Dindia, 1998).

Her Hu maseiiiero moBojia CYuTaTh, 4YTO PA3JNIUS,
HabIoTaeMble MEXKIY KEHCKUMU ¥ MY;KCKUME 060pO-
TaMU Peuu, HOPOKAAIOT «IIPOOIIEMbI» ISt JIOOOH rpy1i-
nbl (Canary & Hause, 1993). OxHako 66110 HaiieHo
MHOJKECTBO Pa3IMUNN MEXKIY KEHCKUMU W MYKCKUMU
pEYEBBIMU TTATTEPHAMM, U PENIEHIE HTOH POOIeMBbI 3a-
uHTpUTOBaJO yueHbx. Mysak (Mulac,1998) o6parun
BHUMaHHUe HA JIBa PA3JIMUUsI B UCHOJb30BAHUY SI3bIKA
MYKUMHAMU U JKEHIIMHAMY, KOTOPbIE, KaKeTCsl, MPHU-
BJIEKJIN K cebe TMPoKoe BHUMaHME:

1. ’KeHmuHbI NCIOIB3YIOT BABOE GOJIbIIE YCUIUTE-
JIeil ¥ OOUIMX MOHATHIA, Y4eM MY>KUHHBDI.

Yeunuream — aTo €10Ba, KOTOPBIE MOAUMUIINPYIOT
JIPyTHe CJIOBA U CJIYKAT /I TO{Y€PKUBAHUS MBICJIH, Tie-
pelaHHON TIePBOHAYAIbHBIM CJIOBOM. TakK, B COOTBET-
CTBUU C M3y4YeHUEM (aKTHUECKON pedeBOH MPaKTUKA
MYKYMH 1 AKEHIIIH, )KEHIINHBI, BEPOSITHEE BCETO, OYIyT
HCIO0JIb30BATh CJIOBA TUIIA TaK, YKACHO M COBEPIIEHHO
(KaK B IPEAJIOKEHUN «ITO ObLIO COBEPIIEHHO 3aMeya-
TEJIbHO» UM «IDTO Tak BaykHo» ). OOIIIIe MOHITHS MO-
IUDUIUPYIOT CJI0BA, YTOOBI CMSTYUTh U OCHAOUThH
MBICJTb, TIEPEeIAaHHYIO TTepBOHAYAIBHBIM cTOBOM. [1o mamn-
HBIM UCCJIeIOBAHUH, JKEHIITUHBI TPEITOYNTAIOT UCTIOJb-
30BaTh TaKHE CJOBA, KAK /[0 HEKOTOPOI CTEIICHU, BO3-
MOKHO WJIH MOKET ObITh (Hampumep, «Bbiio 10 Heko-
TOPOW CTENEHN WHTEPECHO, YTo...» Wi «Mosxker ObITh
Ba)KHO, YTO...»).

2. JKeHIUHBI 3371a10T BONPOCHI Yalle, YeM MY KYHHBI.
JKeHIMHBI HAMHOTO Yalile, 4eM MY>KYMHBI, BKIIOYAIOT B
CBOIO PeYb BOTIPOCHI Bpojie: «Bbl Tak gymaere?s u «Boi
yBepeHbI?». B OCHOBHOM JKEHIUHBI UMEIOT CKIIOHHOCTH
MCIIOJIb30BATh BOMPOCHI, YTOOBI TTOTyYUTh OOJIBIIE NH-
dopMary 1 oAPOOHOCTEN, a TaKkKe OIPEACTIUTD, KaK
JIPyTUie BOCTIPUHUMAIOT HH(DOPMAIIHIO.

Ho pasBe aTu pazsmuust AeiicTBUTETbHO BasKHbI?
Myrak coobrmaet: «Harm nccreoBanus TOKA3bIBaIoT,
YTO SI3BIK, MCITOJIb3YEMbIN aMEPUKAHCKIMU JKEHIITNHAMEI
U My’KYMHAMHU, HeOOBIKHOBEHHO TIPOCT. Pazmune npax-
TUYECKHU CTOJIb HE3aMETHO, YTO KOPEHHBIE JKUTEJH, Io-
BOPAIINE HA aMePUKAHCKOM aHTIHIICKOM, He MOTYT TIpa-
BUJIBHO OIPENeTUTh, KAKUE SI3BIKOBBIE TIPUMEPBI MPU-
HAJJIeKaT JKeHIUHAM, a Kakue MyKunHaMm. Eciu ato
Tak, TO II0YeMyY MbI BOOOIIE TOBOPNM 0 pasinuusx? He-
CMOTPSI HA TO, YTO PA3JIUYUS OTHOCUTEIHHO HE3HAYU-
TeJbHBI, OHY BJIMSIOT Ha HaIu cyskaeHus. HabmomaTe-
JIN PA3INYaloT MYKYUH U JKEHIUH, OCHOBBIBASICH HA
UCIOJIb30BAHUY UMY sI3bIKA. Peub JKEHIUHbI OI[eHIBA-
€TCsI BBIIIE TIO0 COIMAThHO-UHTEIEKTYaThHOMY CTATY-
CY ¥ 3CTeTUYECKUM KadecTBaM. Tak, JIIOAN CYUTAIOT, 4TO
SKEHIIUHBI UMEIOT BBICOKUI COIUATIBHBIN CTATyC, HAYU-
TaHHBIE, YMEIOT ceOsT BECTH, Ha OCHOBAHUY TOTO, UTO OHU
YYBCTBYIOT SI3BIKOBbIE Pa3nunsi. MyKUMHBI OIleHIBa-
IOTCSI BBIIIE 110 AMHAMU3MY. JTO 03HAYAET, YTO JIOAU

BOCTIPUHUMAIOT MY’KYMH KaK CUJIBHBIX W arPeCCUBHBIX
Ha OCHOBE MX SI3BIKOBOI CEIMMUIHOCTH. ITO CYKACHUE
UMeeT TEHJEHIIUIO He 3aBUCETh OT TOTO, SIBJISIOTCS JIN
HabIoIaTe T MYKUMHAMU WJIH JKEHIIIMHAMM, CPETHUX
OHU JIET WJIN MOJIOTBL.

Jlxymast Byn (Wood, 1997) o6bsicHsieT aTu pasandiist
B HCIIOJIb30BAHUH SI3bIKA PA3HUIIEN B 6A30BBIX TICHXO0JIO-
IUYECKUX YCTAaHOBKAX, IPUOOPETAEMBIX MU B IIPOLEC-
ce B3pocsenust. JKenmuubl HGopMupyior y cedst 1moJio-
BYIO UAEHTU(DUKANIO, BUMST cebsT «TOXOKei» Ha MaTh
WU CBSA3aHHOM ¢ Heil. OHM yyaTcs NCMOJIb30BaTh KOM-
MYHUKAIUIO KaK BAKHbII ClI0CO0 yCTAaHOBJIEHMS U O/
JePXKKNW OTHOTIEHUH C TMTPOTHUBOTOJOXKHBIM TMOJIOM.
My:xunnst GopMUPYIOT ¥ cebst TOTOBYIO UAeHTH(DIKA-
110, TOHNUMas, KaK OHU OTJIMYAIOTCS NN <OT/EJbHBI»
ot mMarepu. Takum 06pa3oM, OHI UCIIOIB3YIOT PEYb KaK
€110c06 KOHTPOJIs, COXPaHEHHsT HE3aBUCUMOCTH 1 MTOBbI-
IIEHUST CTaTyca.

rOBOPUTE YMECTHO

B redenune nocsegnux Heckoabkux et Mol B Coenu-
nennbixX [lTaTax 9acTo AMCKYTUPOBAIN U PACXOTUTUCH
BO MHEHUSX O «[MOJUTHYECKON KoppekTHOCTH». Kostes-
KU M YHUBEPCUTETBI HAXOAUJINCH HA MEPEIHEM Kpae
aTHX JAebaroB. HecMOTpst Ha TO, YTO TyOJUKAI[UT YCTY-
nasu gebataM B ITOJUTHYECKOW KOPPEKTHOCTH, OCTaBa-
SCh B paMKax JKaHpa, B IEHTPE ATOTO CIOpa CTOSII BO-
Mpoc, KaKoe pedeBoe TOBe/leHe YMECTHO, a Kakoe He-
YMECTHO.

TOBOPUTH YMECTHO O3HAYAET BHIOUPATH SI3BIK U CHM-
BOJIBI, TIPUCTIOCOOJIEHHbIE K HYK/IaM, MHTEePecaM, 3HaHU-
SIM ¥ OTHOIIEHUSIM CcryTnaresei, 4ro6bl usberathb yIo-
TpebJIeHNsT SI3bIKA, KOTOPBIIT OTBPAIIAET OT HAC JIO/IEH.

Tveopumv ymecmmo — euibupamo s3vik U Cum-
80.Ibl, NPUCNOCOONEHHDIE K HYICOAM, UHMEPecaMm,
SHAHUSM U OMHOWEHUSIM Cyuameretl.

[TpucniocabiiBast I3bIK, MbI BBIPAKAEM Hallle yBaske-
HUe W NMPUA3HDL K TeM, KTO OTJIM4aeTcs OT Hac. B aToil
rJIaBe Mbl 0OCYK/IaeM OIPEAETEHHYIO CTPATErnIO, KOTO-
past IIOMOJKET BaM ClIeIaTh BepOaibHble coo01eHns 60-
Jiee YMeCTHBIMHU.

OduumnanbHbIf 93bIK

B ompenesnennoii cutyarmi ymecTeH opUITHaTbHBIN
s3bIK. Tak, B MEKJTMYHOCTHBIX OTHOIIEHUSIX MBI, BEPO-
ATHO, Oy/JeM HMCIIOJb30BaTh 6ojiee HEOPUIIHATbHBII
SI3BIK, KOTJIa TOBOPUM C HAIUM JIY9HINM JAPyTom, u 60-
Jiee opUITMATBHBIN, KOT/Ia TOBOPUM C HAIIMMK POJIUATE-
JasgMu. B OTHOIIEHMAX B IPyIIIE MBI, BEPOSITHO, OyaeM
UCIIOTh30BaTh HEO(UTIMATHHBIN S3bIK, KOT/IA TOBOPUM C
IPYIIIOi PaBHBIX HAM IO TOJIOKEHUIO, 1 Gosiee ouIn-
QJIBHBIN, KOT/Ia TOBOPUM C TPYIIIOi MeHe/KkepoB. Ha
yOJIMYHBIX [IPHEMAX Mbl, BEPOSITHO, OY/IEM UCIIOJIb30-
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BaTh Oostee OUIMATHLHBIN S3BIK, TEM TIPH MEKITHIHOCT-
HOM KOHTaKTe WJIU B IPYyIIIle POBECHUKOB.

OnuH 13 TUIIOB (hOPMATILHOCTH B SI3bIKE, KOTOPbBIN MbI
00bIYHO HabJII01aeM, — 9TO cII0cob obpaleHus K Ipy-
rum JiogsM. TIpu ouIaabHbIX OTHOIEHNSIX MbI 0Opa-
1raeMcst IpyT K APYTy, YIIOMUHAsT 3BaHUS, TIPEIIIECTBY-
1o1ue (haMUIINSIM, €CITH JIIO/IN CHENNATbHO He MOMPOCST
HAC HA3bIBATh UX Kak-TO nuadve. VITak, Ha [€JI0BbIX Iie-
peroBopax WM Ha OQUIIMATbHBIX MPUEMAaX MPUHSITO
HasbpIBaTh Jojieit «rocnoaun K.», «rocnoxa B.», «pas-
BUH 3.», «1okTOp C.» 1 «arpodeccop I1.». Kpome Toro,
MBI BOOOIIIE CYMTAEM, YTO TaK YMECTHO OOpaIiaThest K
CTapIIMM TI0 BO3PACTY, K TeM, KTO 00sasaet Gosee BbI-
COKHMM CTaTyCOM, WK K T€M, KOTO MbI YBaKaeM 3a TH-
TYJI 1 (haMUJIIIO, ECITH OHU HE TIPOCSAT 00 HHOM obpaiiie-
HUU K HUM.

XXaproH mn cnenr

HKapeon — mexnuueckas mepmunonozus uiu
xapaxmepiwvle UOUOMbL, ynompedisiemvle 6 cneui-
ANOHOU OeSIMENLHOCIIU UNU YSKUMU 2PYNNAMU.

Cnemne — neopuuyuanviolil, HeCmanoapmivlil
C108apb.

COOTBETCTBYIONNI SI3BIK OJKEH ObITh BBIOPAH TaK,
4TOOBI YIOTPEOIEeHNE KaproHa (TeXHITYeCKask TePMITHO-
Jorus) u cjaenra (HeoUIUATbHBINA, HeCTaHAAPTHBI
CJI0Baphb) He BIAUAJO Ha MoHMMaHue. Mul hopmupyem
SI3BIKOBBIE COOOINECTBA HAa OCHOBE BLIIIOJIHIEMOI pabo-
TBI, HAINUX YBJICUEHWH W MPUHAAIEKHOCTH K OTpese-
JIEHHOH CyOKyJIBTYPE, C KOTOPO#i MbI ce0st upeHTUhUIN-
pyeM. Ho MbI MOKeM yIIyCTUTD U3 BUJLY, YTO JIOIH, KO-
TOpBIE He 3aHMMAIOTCs PabOTOM, aHAJIOTMYHON Halllel,
WJIN HE UMEIOT TeX jKe CAaMbIX yBJIEUEHUH, WU He MPU-
HaJIJIeXKAT K Hallleil rPyIiie, MOTYT He TOHUMATh SI3bIKA,
KaKyIIerocs HaM HeOTheMJIEMOH JacThio HATIETO esKe-
aHeBHOTO 001eHus. Hapumep, ecan J[sxennu, BecbMa
UCKYIIIEHHAs B UCITOJIb30BAHUM KOMITBIOTEPHOTO CJICHTA,
HayMHaeT TOBOPUTH CO CBOeH HETPAMOTHOM B 3TOM OT-
nomennu nozpyroi Capoii o «connampasrx MUD (urpa
B cetu MHuTtepHer Bpoae Multi User Dragons and
Dungeons), 6azupyrorieiicst Ha BBIMBIIILIEHHBIX MUPaX»,
Capa, BeposITHO, COBepIIIeHHO pacTepsieTcs. Ecan, onna-
Ko, J[’>KeHHU MPU3HAET HeKOMIIeTeHTHOCTh Caphl B KOM-
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MBIOTEPHOM S3BIKE, OHA CMO’KeT TTOMOYDb CesaTh ee
SI3BIK COOTBETCTBYIOIINM, 0OCY:KIast IOHSITUST TEMU CJI0-
BaMu, KOTOPBIE ee Moapyra moHuMaeT. Kopoue roBops,
TIPU Pa3roBOpE C JIOIbMU, HAXOISAIIIMICS BHE BAIIETO
SI3BIKOBOTO COOOIECTBA, BBl MOJUKHBI CKPYMYJIE3HO
0OBSICHSTH, €CJIN OHK HE TPOTUB, TEXHUYECKUIT JKaproH
VTN CJICHT.

Mopymaiite 06 aTOM
Pyl’ artesibCTBa U BYJibrapun3mbli

Kak 4acTo Bbl MCNOJSIb3yeTe B CBOEWN peyun pyra-
TenbCTBa N ByNbrapmambl? YBENINYMUIOCH NN UX
1CMNOJIb30BaHME, YMEHbLUUIOCh UM OCTaNIoCh Ha
TOM € YPOBHE, Kak Npu BalleM NOCTYrNjieHun B
konnenx? MNonb3yeTech nu Bbl pyratenbCTBaMn 1
BY/ibrapnu3amMamm, He3aBMCUMO OT TOrO, C KEM Bbl
rogopute? Ecnu pa, To AcHO chOpMynupynTe,
YeM Bbl PYKOBOACTBYETECH, KOrAa ynotpebnsere
Takme BblpaxeHus. Boobuie, HAckoNbKO Bac
yCTpauBaeT TO, Kak 4acTo Bbl MUCMONb3yeTe pyra-
TenbCTBa U BY/NbrapmMambl B Balnx BepOasibHbIX
CcoOoOLLEHNSX?

PyratenbcTBa v ByJibrapHbleé Bblpa)X€HUs

YMeCTHBIN SI3BIK He BKJIIOUAET B ceOsl pyraTeIbCTBa
WJIN ByJIbIapHble BbIpaskeHus. Bbliio BpeMs, Korzia ymo-
TpebIIeHIE CIIOB «a/l» WU «9ePT» 3aKaHIMBAJIOCh CEPb-
€3HBIM HaKa3aHNeM /7 IeTeH U COIMaTbHON M30IAIH-
eit st B3pocabix. CerofiHst Mbl IOMyCKaeM yrnoTpebire-
HUE PyrarejbCTB U BYJIbFapU3MOB, U CYIIECTBYET MHOT'O
CyOKYIBTYD, T/I€ UCTIOJNH30BAHIE PYTATENbCTB U BYJIbra-
pU3MOB — 0OBIUHAS TIPAKTHKA. 1071 BAUsTHIEM co3/aTe-
Jielt GUIBMOB M TEJIENPOrpaMM, KOTOPbIE CTPEMSITCS
MPOU3BOANTH BIIEUATIEHIE U Pa3BJIeKaTh JIOObIM CIIO-
co6OM, MbI TTOJIYIHIN CTONKUI MIMMYHHUTET K 3TUM BbI-
pakenusiMm. DakTuvecKn, HaM HEPEIKO MPUXOIUTCS
CJIBINIATD OT MJIQJIIINX HIKOJBHUKOB «TPEX3Ta’KHbIE»
BBIPQKEHUST B IIIKOJIbHBIX BECTUOMOJISIX, CTOJIOBBIX U Ha
JICTCKUX TIJTOMIATKAX.

[Touemy JIOAU HCIOJAB3YIOT B sI3bIKE TPYOOCTH 1
6panb? Jlexnepk (DeKlerk, 1991) rosopur, uto 6pann —
OJIH U3 Iy Tell yTBEPIKIACHUS HE3ABUCUMOCTH, KOTOPbII
HapyiaeT B3pocJibie Taby. He yausurensHo, yto B 06-
I[ECTBE, T/IE IEHUTCS B3POCIast KU3Hb U HE3ABUCUMOCT,
BO3PACT yNoTPeOIsomuX 6paHb U By JIbrapu3Mbl CTAHO-
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BUTCSI BCe OoJTee IOHBIM, & CTETIEHD YIOTPEOTEH IS pyTa-
TeJIbCTB ¥ BYJIbIApU3MOB Bce yBesnuuBaercsi. Hecmor-
Ps1 Ha 3Ty TEHIEHIIHIO B HAILIIEM 0OTIECTBE, MbI CUUTAEM,
YTO PYraTeJbCTBA M BYJBTapHBIH S3bIK MPOIOJIKAIOT
OBITh HEYMECTHBIMK B OOJIBIIMHCTBE caydaen (0coOeH-
HO B pasroBopax Ha my6Jmke). [laxke B HeoUIIMaNbHOI
6ecelie 3TO OCKOPOUTENHHO JIJIST MHOTHX JIIO/IEH, XOTsI
HAIIN CeTOAHAINIHNE COITHATbHBIC YCIOBHOCTH HE AN
ObI UM BO3MOKHOCTH MOKA3aTh 9TO.

K coxxamennio, pyraTesbcTBa M BYJIbTapu3Mbl — 3TO
HPUBBIYKH, KOTOPBIE JIETKO IIPUOOPECTU U ¢ KOTOPbIMU
TsKeso paccraTbest. DakTuyecku, yrpoxaoriee KO-
YeCTBO JIIO/Ie MCTIOTb3yeT TaKO S3BIK KaK 9KBUBAJIECHT
AKCIIPECCUBHBIX BBIPAsKCHUIT, KOTOPBIE HE MHOTO 1100aB-
JISTIOT WJIM HE HeCYT HUKAKOIH CMBICJIOBOI HArpy3KH B
COJlepKAHNN MOCTAHMST. ITU BBIPAKEHUsT Kak Obl 100aB-
JIAIOT OCTPOTO TIepIia B peub. Tak, s HEKOTOPBIX JIIO-
neit Bespecyuuii fuck mosisistercst, 9To0bI COCIYKUTD TY
JKE CAMYIO I[eJIb, UTO «KaK ObI» U «BbI 3HAETE.

O yem rosoput ynorpebienune pyrareabcts? Korma
OHU WCIOJIb3YIOTCS He YacTo, OpaHb U BYJIbIapHbIE BbI-
paskeHns MepeialoT CUIbHBIC OMOINH, /17T KOTOPBIX HET
JIPYTUX COOTBETCTBYIONINX CJIOB. PyraTesibcTBa U BYJib-
Tapu3MBbl, KaK MPeJIToIaraeTcs, IoTPsCcaioT U MepeaioT
riy6bokoe oTBpaiienue uiu npespenue. Korga Opanb u
BYJIbIapU3MBbl UCIIOJIB3YIOTCS YACTO, APYTUE MPEITI0JIa-
TafoT, YTO JIUI[O, NCIIOIb3YTOIee 3TH BhIPAKEHUS, YTPO-
JKaeT man 3amyruBaeT. K cokameHuio, i CIUMIKOM
MHOTHX JIIO/IEN PYTaTeJbCTBA U BYJIbIaPU3MbI TIOTEPSLIN
CBOE MePBOHAYATBHOE 3HAUEHHUE U CTATH He GOJIBIITE YeM
CUMBOJIAMU, KOTOPBIMU UY€JIOBEK ITBITAETCS BBIPA3UTH
MBICJIM WJIM 4yBCTBA Ha JIIOOOM, JIaske CaMOM ITPUMHUTHB-
HOM U HEBEXECTBEHHOM ypoBHe. OTBITHBIE yIIPaBJIeH-
16 M30€raloT MOJIb30BAThCS PYraTebCTBAMK U BYJIbTa-
puU3MaMH, OTOMY YTO UX UCIIOJb30BaHUE CKOPee Mpu-
YUHUT yIiepo, 4eM YIydIiuT OTHOIIEHUSI.

YyBCTBUTEJILHOCTDb

SA3BIK yMecTeH, KOT/Ia OH UyBCTBUTEJEH K UCTOJIH30-
BaHUIO CJIOB, BOCIPUHUMAEMBIX JIPYTHUMHU KaK OCKOpOJIe-
Hue. Hekotopble ommOKY B I3bIKE MbI COBEPIIAEM U3-32
UCIIOJTb30BAHUS BBIPAsKEHUH, BOCTIPUTHUMAEMBIX JITO/Tb-
MU KaK CEKCUCTCKHUE, PACUCTCKUE — TO e€CTh KaK YHU-
JKarole KOHKPETHOE JIMIIO WJIW TPYIITY JII0/IeH Ha oc-
HOBAHWM WX TI0JIA, PACBI, BO3pacTa, (PU3MIECKUX HEI0-
CTaTKOB MJIN IPYTUX XapaKTePHBIX MPU3HAKOB. /[Ba 13
HarboJiee PaCPOCTPAHEHHBIX JIMHTBUCTUYECKIX IIPOSIB-
JIEHWI HeTYBCTBUTENbHOCTU — POJIOBON SI3bIK U HeTIa-
paJLICTTbHBIN A3BIK.

PonoBoii a3bik

Po/10BOi1 513bIK UCIIOJIB3YET CJI0BA, KOTOPbIE MOTYT
HPUMEHSITHCST TOJIBKO K OHOMY TI0JTy, pace WJIH POJLY,
Kak ecau Obl OHU TIPeACTaB/IAIn 00a MoJa, pachl WK
poza. Takoe UCIONb30BaHKE MPEICTABISET TIPOOJIEMY,
[HOTOMY 4TO 9TO JIUHIBUCTUYECKU HCKJIOYAET Y4aCTh
IPYILIIBI JIIO/Ell, KOTOPYIO OH SIKOObBI MOAPA3yMEBaeT.
JlaBaiiTe pacCMOTPUM HEKOTOPbIE TIPUMEPBI.

TpaanIMonHO aHT/INIICKAst TPAMMATHKA TIPU3BIBATA K
UCTI0JTh30BAHUIO MY3KCKOTO MECTOUMEHWS OH TIPU XapaK-

TEePUCTUKE BCeX Jojiell, He3aBUCUMO OT mnoJsa. Tak, B
IIPOILJIOM CTAaHJAAPTHBIN aHTVIMIICKUH A3BIK IPU3BIBAJ K
TaKOMY UCIIOJIb30BaHUIO, HAIIPUMeE]P, «KOIJa 4eJOBeK
Jles1aeT TOKYIIKH, OH JI0JKeH UMeTh sICHOe IIpejicTaBie-
HUe, YTO OH X0UeT KyIHUTh». Jlaxke Ipy rpaMMaTHIeCKOi
IPaBUJIBHOCTU 3TUX 3asIBJICHUI OHU Terepb paccMaTpu-
BAIOTCSI KaK CEKCUCTCKUE, [IOTOMY YTO OHU ITOJTHOCTHIO
UTHOPUPYIOT KeHIuH. HecMoTps Ha TpagummonHoe
UCII0JIb30BaHue, OblI0 Obl TPYAHO HOILYCTUTh, YTO MbI
BoOGpazkaeM Jroieil 060€ro MoJIa, KOTIA CIIBIIINUM CJIOBO
MY’KCKOTO pOJia OH.

OpuH 13 CII0cOOOB PEleHNs TON MPOBIEMBI COCTO-
UT B TOM, YTOOBI TEPeIeNIaTh PEITOKEHNE, HCITOTb3YST
MHOXKeCTBeHHOe uncyio. Bmecto «Ilockombky mokTOp
06s1aaeT BBICOKON KOMIIETEHIIMEN, €r0 TOUKa 3peHMUs
MOKET CUMTATHCST BEPHOI HE3aBUCHMO OT TIpeaIMeTa 00-
CYIK/IEHMST» BbI MOKeTe TOBOPUTH «IlockosbKy okTOpa
00/1a1a10T BBICOKON KOMIIETEHIIMEN, UX TOUKA 3PEHUS
MOKET CUMTATHCST BEPHOI HE3aBUCHMO OT TIpeaIMeTa 00-
cyxkaenusi». Viu ke BBl MOXKETe UCIIOJIb30BATh U MY K-
cKue, 1 KeHckue MectouMeHust: «I1oCKoIbKYy TOKTOP
obJs1aiaeT BHICOKOI KOMITETEHTINER, €T0 MJTH €€ B3TJISIbI
MOTYT CUHTATHCSI BEPHBIMU HE3aBUCUMO OT MpEIMETa
00CyKIEHVST» . DTH UBMEHEHHS MOTYT Ka3aThCsl HeCylIle-
CTBEHHBIMU, HO OHU OTPAKAIOT PA3TUYHOE OTHOIIEHIE
K HEMPUSITUIO UM MPUHSITHUIO TEX JIOJIEH, ¢ KEM BbI IO-
sBopute. Crioapt, Kymnep, Crioapt u @puu (Stewart,
Cooper, Stewart, & Friedley, 1998) ccbiiatorcst Ha 0[HO
uccyeoBanne, 9ToObI MOKA3aTh YTO MUCTOTH30BAHUE
MECTOUMEHUIT «OH U OHAa» U B MEHbIIIEN CTETIEHN «OHU»
BBI3BIBAET BKJIIOUEHNE KEHIUH B YUCJIO YMCTBEHHBIX
006pa3oB ciylaTeieid, yCuauBas TakuM 00pa3oM reHjiep-
HBII GaTaHC B X BOCIIPUSTH.

Bropast npobiema cireyer u3 TpaauIoOHHOTO T0Be-
PUST K UCITOJIB30BAHUIO POIOBOTO MOHSATHS Man («MyK-
YUHa», «4eT0BEK» ). MHOTO CJIOB, KOTOPBIM MOJKHO OBLIO
Obl MIPEAbSIBUTH IIPETEH3UN B JKEHOHEHABUCTHUYECTBE,
[OTOMY 4TO OHM, K&JKETCsT, 00PAIIAIOTCSI TOJIBKO K OJIHO-
MY POy, CTAJIN HEOTHEMJIEMOH YacThiO HAIETO SI3bIKA.
Pacemorpum TepmuH man-made («MCKYCCTBEHHBIN» ).
Ha camom ziesie 910 03HAYaeT, 4To U3/e/re ObLIO TPO-
M3BEJIEHO JIIO/[bMH, HO €r0 KOHHOTaTUBHOE 3HAYEHHUE CO-
CTOUT B TOM, YTO UMEHHO MY’XKUYMHA CIeJIa 9TOT Ipe-
met. Hekoropsie Jiogu mpobyIoT A0Ka3arh, YTO ecJiu
Jla’ke CJI0BO MMEET B CBOEM COCTaBe man, OHO elle He
3aTparuBaeT MOHNMAHWA JI0AbMHA 3Hadenns. Ho mpose-
JIEHHbBIE MCCJIE/IOBAHNS TIPOIEMOHCTPUPOBAJIH, UTO JIFON
OGBIYHO TIPEICTABIISIOT HATJISIIHO MYKYUH (& He JKeH-
IIMH ), KOT/J[a OHU YNTAIOT WJIN CJIBIIAT 3TO CI0BO. Kpo-
Me TOTO, KOT/[a HazBaHue PabOThl UMEET MYKCKOE OKOH-
JaHue, ee HCIIOJTHITEN Kak Obl 00J1a1a10T crerduiec-
k1 Mmyskcknmu geptamu (Gmelch, 1998).

Taxue cyoBa, KaK MOJMCMEH, ITOYTATbOH, MOXKHO 3a-
MEHUTDH, HATIPIMED, Ha TaKUe: MOJUIEHCK I, pabOTHIK
TOYTBL.

HenapannenbHbi 53bIK

HemnapasienbHblil S3bIK BO3HUKAET, KOT/IA TEPMUHBI
M3MEHEHbBI 13-32 [10JIa, PACKI UJIH IPYTOI XapaKTepUCTU-
K11 gesoBeka. II0CKOMbKY 9T0 3acTaBisieT 0OpaIaThest ¢
TpyIHIaMu JIOfei Mo-APyTOMY, HellapaJljieTbHbIH SI3BbIK
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TakyKe MPUHIIKAET UX JOCTOMHCTBO. JIBe 00BIYHBIX (hop-
MBI HellapaJijiesin3aMa — MapKUPOBKA U HEHY KHAS acCo-
Hanus.

MapkupoBka 03HAYAET JONOJTHEHNE MPpU3HAKAMU
poJa, pachl, BO3pacTa WU APYrUMU 00603HAYCHUSIMU,
HEeHY>KHBIMM OCHOBHOMY cJIoBY. Harpumep, ciioBa «»keH-
MIHA-TOKTOP» WM «IEPHBIN aBOKAT» OYAyT MapKu-
poBKOil. MapkupoBKa o0ujiHA JJIsI HEKOTOPBIX JIOAEI,
MIOTOMY YTO TOBOPSINIMII NPUHUKAET POJIb JIMYHOCTH,
To[YePKUBas HepeleBaHTHYIO XapakTeprucTuky. Hampn-
Mep, TaKOe UCIO0JIb30BaHNeE T10/[pasyMeBaeT, uTo JlKoHce
XOPOIIHNH Bpay /ISt KeHIMHbL 1 CMUT XOpoIuit aj-
BOKAT /7S 1IBETHOTO. BBl BpsAA i cKakeTe «/l:KoHC XO-
poumuii MyskunHA-JOKTOP» U «CMuUT XOpoumuil Gesblii
a/IBOKAT», OATOMY MCKJIIOUNUTE U3 CBOETO SI3bIKA SIPJIbI-
KM, yKa3bIBaloIIIe Ha TI0JI, pacy, BO3pacT ¥ APyTrHe Map-
KHPOBKH.

[lpyrag ¢opma HemapainesbHOCTH COCTOUT B TIO/-
YEePKUBAHUU CBSI3W OJHOTO YeJOBEKA C JPYTUM, KOT/a
pedb He WeT 0 IPpyTroM desoBeke. OUeHb 4acTO BBl MO-
JKeTe YCJIBIIIATh, KaK JOKJIAAYMK TOBOPUT YTO-HUOY b
Bpoze atoro: «[maauc Tomricon, yeit Mysk gaBagercs
npejice/iaTesieM coBeTa JupeKTopoB ¢hupmbl Acme Inc.,
craHeT mpezcenateneM aBiokerusa “Exmuerii [Iytn” B
9TOM rojiy». B OTBeT Ha 3Ty CEHTEHIUIO BBl MOKETE CKa-
3aTh, YTO UCKYCCTBEHHAs IPUBsI3Ka My»ka K [manc Tomrr-
COH J1aeT eit 6oubiie penmyiects. Ho, ncmomb3yst aty
aCCOTMAINIO, MOKHO TIPEANONOKUTH, 4TO [maanuc Tom-
COH yBaskaeMa He 3a CBOM COOCTBEHHBIE JIOCTHKEHMS, a
Guraroapst MOJIOKEHUIO ee MysKka. Eciin desoBek jesaer
WJTM TOBOPUT YTO-HUOYb CTOSIIIICE BHUMAHMUSI, BBl CMO-
JKETe OTIPe/IeNTUTD 9TO, He TTPOBOJIS UBIUINHUX acCOIHa-
U,

OueHb HEMHOTHE JIIO MOTYT U30eKaTh BCEX SI3BIKO-
BbIX ommOoK. OHAKO, TPOBEPsIs yIOTpedaeHne BaMu
CJIOB ¥ BBIPAKEHUM, BbI MOKeTe u3bexaTh mMpodieM B
KOMMYHWKAIINH, BBI3BAHHBIX JIOTYIIIEHUEM, UTO JIPyTHE
JITOJIN PearupyioT Ha Ball I3bIK TaK JKe, KaK W BbI, a TaK-
e n3bexkaTh CJIOB U TIOCTYIIKOB, OOUIHBIX JJIST IPYTUX
1 YBEKOBEUMBAIONINX yCTapeJble TI0JIOBBIE POJIU, PACO-
BBI€ CTEPEOTHIIBI U IPYTHE SI3BIKOBBIE TIPEIPACCYIKM.

Kak xe HAay4YHUTCS TOBOPUTH yMeCTHO?

1. CaemquTe 3a cBOEH peyblo 1 3aMevaiiTe HEYMECTHBIE
BBIPAKEHU .

2. OcraHaBauBaiTech, 4ToOBI TOXOOPATH MOAXO/IS-
11e BAPUAHTBL.

3. Boibupaiite nanbosiee yMeCTHbIE CIOBA.

MpuyuHbl M cneacTBus
HEe4YyBCTBUTEJIbHOCTU B A3blKe

BbI carblInasm, HaBepHOE, JETCKY0 cunTamky: Sticks
and stones may break my bones, but words will never
hurt me («Ilazku 1 KaMHE MOTYT PasGuUTh MOU KOCTH,
HO €JT0Ba HUKOT/[A He HAHECYT MHE Bpefiar ). ITOT CTH-
IIOK MOJKET OBbITh TIOIYJISIPEH CPEU JeTeH, MOTOMY 9TO
OHM 3HAIOT, YTO HTO JIOKb, HO OH 3alIUIIAET UX OT OOM/I-
HBIX IPO3BUILL. [IpU3HAEM Mbl 9TO WJIU HET, CJIOBA [IPU-
HOCSIT BpeJl, MHOT/IA TIOCTOSAHHO. HeuyBCTBUTENbHBIN
SIBBIK — YaCTO MPU3HAK TIPEB3ATOCTHU, CICACTBUEM KO-

TOPOI MOXKET SBUTHCS TUCKPUMUHAIINS, U B pE3yJIbTaTe
Batie MOBeIEHNEe MOKET PACCMATPUBATBCS KaK HEITHY-
Hoe. [Togymaiite 0 6OJIBIIOM JTMYHOM yiiep6e, HaHeCEH-
HOM OT/IEJTHHBIM JIMYHOCTSIM Ha MTPOTSKEHUN UCTOPUH B
pesyJibraTe MPOU3HECEHUS CIIOB «/I€PEBEHITUHAY, <Iep-
HOMa3blii», «iecTepka» uian «xuiy. [logymaiite o 1mo-
eIMHKAX, HAYaTBIX KeM-TO IPOTUB Ha3BaBIIETO €0 cec-
TPY WJIN TOJPYTY <ILITOX0l». Konedno, Bce MbI 3HaeM,
4YTO BOBCE HE OJ[HU CJIOBA HACTOJIBKO CTPAIIHBL; CHIBHO
BO3/IEHICTBYIOT KOHTEKCT CJIOB, CUTYaIlNs, IYyBCTBA yUa-
CTHWKOB, BpeMs, MeCTO WU WHTOHAIN. Bbl MoxkeTe
BCIIOMUHATh OGCTOATENBCTBA, IPU KOTOPBIX APYT 000-
3BaJl BaC WJIM MCHOJb30BaJ HEITPUIMYHOE BBIPAKECHIIE,
4TOOBI OTKCATh BAC, a BBI IaKe He B3APOrHYIH. Bbl MO-
JKeTe TaksKe BCIIOMUHATH APYyTrue 0OCTOSATENbCTBA, TIPH
KOTOPBIX KTO-TO €1Ie CUITBHO PA303JI1JI Bac, Ha3bIBas BacC
ropaszio MeHee OCKOPOUTENBHBIM CJIOBOM.

HaGniopaii v pa3mbiunsii
KoHTposb ncrnosnb3oBaHnst BamMmu a3bika

3anunwunTte Ha MarHMTodOoH, No KpaliHen mepe, ae-
CATb MUHYT Bawlel 6ecefpbl C APYroM Uan YeHOM
cemMbu. NoroBopuTte 0 NpeamMeTe, Ha KOTOPbIA Bbl
YMeeTe TBEpAYIO TOUKY 3PEHUS: NMMKBUOALMS Paco-
BOW AOWUCKPUMWHAUMK, coumanbHble nocobus,
WKONbHble No6OpbI, KaHAMAAaTLl Onas paboTbl B
odwuce. MNMonyynte paspelieHne oT Apyroro nmua,
npexzae 4em Bbl Ha4HeTe 3anncbiBaTb Pa3roBop Ha
nnexky. B Hayane 3anucu Bbl MOXeETEe YyBCTBOBATb
CMyLLEeHMe, HO YeM 6oJsible Bbl BOB/IEKaeTeCh B 00-
CyX[eHne, TeM CKOpee Bbl Ha4YHeTe GecenoBaTb
KakK 00bI4HO.

MpokpyTUTe NeHTy Ha3ad n 0OpaTUTe BHMMaHNE Ha
Te y4acTku, rae Baw A3blk MOr Obl 6bITb 6onee sic-
HbIM. MIcnonb3ys aTu 3aMeTKn, 3anuwinTe nyyive
BblpaXXeHUs BalMX MbICNEN AN KaXAoro otMme-
YEHHOro BaMu y4vacTka, yrnotpebnss 6onee Touy-
HbIli, ONPEeAESIEHHbIN U KOHKPETHbIN A3bIK, a TaAKXe
naTmpys U nHaekcupys o6o6LeHns.

MoBTOpPHO NpokpyTUTE NeHTy. Ha cein pa3 obpaTtu-
Te BHMMaHue Ha nobble CnoBa, KOTOPble MOryT
OblTb OLEHEHbl Kak PaCUCTCKNEe, CeKCUCTCKNE Unmn
Ha nNoaoOHble, ockopbuTesnbHble AN KOro-nnmbdo
BblpaxeHus. Mayyaa atn 3ameTkn, Hanuwmnte 60-
nee noaxoasiine BbipaxeHUs BMeECTO ynoTpeo-
JIEHHBbIX.

HanuwuTte ab3al, nnn asa, B KOTOPbIX U3NOXUTE,
4eMy Bbl HAYYUNCb HA 3TOM onbiTe. B Bawen pa-
6o4el TeTpaam 3anuiMTe 3To Nog NyHKTom 3.3.

OTKy/aa IpUXoauT OCKOPOUTENbHBIA PACUCTCKUN
361K ? [lo MHEHNIO BCeMUPHO U3BECTHOTO yueHoro Mo-
secdu Acante (Asante, 1998), pacuctckuii sI3bIk UMeeT
KOPHU B HAIllUX COOCTBEHHBIX YOEKACHUAX U YCTAHOB-
kax. B 3HaunTenbHOI cTereHn oHn ObLIN 06YCIOBIEHbI
cuCcTeMON 3HAHWI, KOTOPYIO Mbl UCIIbITAIU Ha cebe. J]o
He/[aBHETO BPEMEHU 3Ta CHCTeMa 3HAHWI MMeJia eBpo-
[EeHTPUYHOe HampasJieHue. Takum 06pa3oM, BKJIAL B
pa3BUTHE YesoBeuecTBa APYTUX KYJILTYP, KpPOME eBpo-
[eliCKO¥, UTHOPUPOBAJICS WUJIN IIPUYMEHbIIAJICS.

MpbI TOTKHBI BCETIa CO3HABATD, YTO HAIIM CJIOBA BBI-

3BIBAOT TTOCIeICTBH. Korma Mbl He TOHIMaeM accoliia-
[IUH HAIKUX CJIyTaTesell UM He4yBCTBUTEIbHBI K HUM,
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MbI MOKEM BBIPAYKATD HAIIM MBICJH Ha sI3bIKe, MCKAXKaIO-
TeM moipazyMeBaeMoe coobimenne. Yacto oHOTO emnH-
CTBEHHOTO HEYMECTHOTO IPEJIOIKEHUST MOKET OBITh J10-
CTATOYHO JUUIST Pa3pylIeHNs B3auMoTlonnMannst. Hampu-
Mep, ecau Bbl roBopute: «Mbl Bce 3HaeM 1pobiemy,
MOPO3K/IAEMYIO IIEHTPOM T'OpPO/a», — BbI MOXKETE CChLJIATh-
Cs1 Ha TOPOJICKOe TIpaBuTeIbeTBO. OTHAKO eCyIH ciIyIaTe-
JIM CBA3BIBAIOT LIEHTP rOPOJa He ¢ MecTonpeObiBaHueM
[IPaBUTEJbCTBA, a C 30HOM MTPOKUBAHUS ITHUUECKON NN
CONUAJIBHOIT TPYIIIIBI, TIPEJIOKEHNEe OYIeT UMETD 110 OT-
HOIIEHUIO K HUM abCOMOTHO APYToit cMmbica. Eciu Bor
Gynere GoJiee OTPENETEHHBIMHE, 9TO TIOMOKET BaM U36e-
JKaTh TAKUX 11P0OJIEM; TIOHIMAHIE TOTO, YTO HEKOTOPbIE
CJI0BA TIEPEAIOT TOPa3/Io OOJIbIIE, YeM UX CIOBApPHOE 3Ha-
yeHue, IIOMOKET BaM elile OoJIblIIe.

PE3IOME

SI3BIK — 9TO CHUCTEMA CUMBOJIOB, UCIIOJIb3YEMBbIX JIJIsT
obmenns. Yepes sI3bIK MBI BBIZIEJSIEM, MAPKUPYEM 1
ornpeesisieM, olleHrBaeM, OecelyeM O BelllaX, HaXO/isi-
IUXCS BHE HAIETO HETIOCPECTBEHHOTO OMbITa, U Gece-
ZIyeM O SI3BIKE KaK TAaKOBOM.

Bui Oyzere Gosee a(hHEKTUBHBIM KOMMYHUKATOPOM,
€cJIV IIPU3HAETE, YTO SI3bIKOBBIE CHMBOJIBI IIPON3BOJIbHBI,
YTO SI3BIK U3Y4AETCS U CO3/IAETCSI U UTO SI3BIK U €T0 BOC-
IPHUATHE B3aUMOCBS3aHDL

JlenoTanus ciaoBa — 3To ciaoBapHoe 3HavyeHue. He-
CMOTPS Ha JIETKOCTD, C KOTOPOH MbI MOKEM IIPOBEPUTD
CJIOBApHOE 3HAUEHUeE, IEHOTAIUST CI0BA MOJKET BCe ellle

KAK Bbl MOCTYNWJIU Bbl? Bonpoc 3Tukn

NPEACTABIATh POOJIEMBI, TIOTOMY YTO OOJIBITMHCTBO
CJIOB mMeeT GOJbIIEe YeM OJHO CJOBAPHOE 3HAYEHUE.
M3MeHenus 3Ha4eHUiT IIPOUCXOAT ObICTpee, YeM Hepe-
CMaTPUBAIOTCS CJIOBAPH, CJI0BA UMEIOT pasHble 3Haue-
HUSI, €CJIM OHU UCTIOJB3YIOTCA B Pa3JINYHBIX KOHTEKCTAX,
U 3HAYEHUE MOKET 3aTeMHSTHCS, €CJH UCIIOJIb3YIOTCS
6oJiee abCTPaKTHBIE CJIOBA.

KOHHOTaL[I/IH CJIOBA — 3TO €TI0 SMOIIMOHaJIbHOEC U JINY-
HOCTHO€ 3Ha4Ye€HHuE [1Jid CayllaTeJid. HesaBucumo ot
TOTO, KaK CJIOBapb OIIpeAesiAeT CJI0OBO, Mbl BKJIa/IbIBA€EM
B HETO CMbICJI, KOTOprfI OCHOBAaH Ha MOJYY€HHBIX U3
Halllero OIlblTa 3HaHUAX O [JaHHOM IIpeJIMETE, SHaAaYCHNU
njian I[efICTBHH, KOTOPOE TaHHOE CJIOBO MTPEJICTABJIAECT.

Bbl MOKeTe yCHIUTD AICHOCTD S3bIKA, BHIOMpPas Hau-
GoJiee OIpeIeIEHHOe, KOHKPETHOE U TOYHOE CJI0BO, Ka-
KO€ TOJIbKO BO3MOSKHO, 8 TAKKe TaTUPYs U NHAEKCUPYST
0600111eHMSL.

Kynsrypuble pazimuns B A3bIKe ABIAIOTCA PE3yIbTa-
TOM CXO/ICTB U PA3JTMUNIA B TOBEIEHNN MEKIY KyJIbTypa-
MM C BBICOKUM YPOBHEM KOHTEKCTA U KYJIBTYPAMU C HU3-
KUM YPOBHEM KOHTeKcTa. VIMeeTcst MeHbIe pa3inamii B
NCIOJb30BAHUU A3bIKA MYKUYNHAMU U JKEHITUHAMU, YEM
CYMTAJIOCh PaHee, OHAKO KEHIMHBI YIOTPEOIAIOT 60Ib-
1e ycuureaeil 1 o0ImX MOHATHIA, YeM MYKYUHbL, 1 Y
SKEHIIMH OTMEYAeTCs TeHICHIINSA 3alaBaTh yTOUHAIOI[IE
BOIIPOCHI YAlIe, YEM TO JIeJTAI0T MY KUMHbI.

PaSFOBapI/IBaTb YMECTHO — 3HAYUT UCIIOJIb30BaTh A3bIK,
yuuTbiBasd HOTpe6HOCTI/I, WHTEPEChI, 3HaHUA U YCTAaHOBKU
CJayniaTteJist, 1 Hy>KHO nsberarb A3bIKa, KOTOprfI BHOCUT
OTUYy K/JEHUE. HeyMeCTHbIﬁ A3BIK MOKET ObITh MUHUMU3W-
POBaH, €CJIN MbI NUCKJIIOYNM yHOTpe6JIeHI/Ie POZOBBIX CJIOB,
YCTpaHAA 1 TaKWe IIPOABJIEHNA HEITaPaJJIEIbHOTO A3bIKa,
KaK MapKHPOBKa 1 HEHYKHbIE aCCOITNAITN.

OnHaXIBI B TEPEPhIBE MEKITY 3a-
watuamu Xusep, Tappu, [Hoap n
Mapra pacroioKujinuch B TPUJIb-
6ape, mpuHaanekamem CtyneHuec-
KoMy coto3y. O6CyInB B TeueHHe
HECKOJBKUX MUHYT TIPEABIIYITYIO
JIEKIINIO, OHW HayaJIi TOBOPUTH O
CTY/IEHTaX, C KOTOPBIMU BMeCTE 3a-
HUMAJIHCh.

— Meskay npounmm, — cKasal
[Tosib, — KTO-HUOY/Ib U3 BAC 3HAET
JKupnoro?

— Koro? — cmpocuia rpymmna B
YHUCOH.

— Toro ToJsicToro mapHs, KOTO-
PBIl PACIIOJIOKUIICS Yepes JIBa CTy-
Jia oT MeHs. MbI cuziesn Ha mape 3a-
HSITHI BMECTe — OH [TOKA3aJICsl MHE
ZIOBOJIBHO CJIaBHBIM.

— Ero Tak 30ByT? — cmpocuia
Xusep.

— Ero 3oByT Kapui, Ho oH Bcerna
6yner 1yt MeHst JKupHbiM.

— Brl HasbIBaeTe ero Tak B IUI0? —
cripocuat Tappu.

— 51 nukoraa GBI He cKazam eMy
4yTo-HUOY b Bpozie aToro. Yepr, s Obl
He XOTeJI 3a/1eTh ero 4yBCTBa.

— Hy, — nposBenen romoc Map-
TBbI, — MHE HEHABUCTHA CAMa MBICJIb,
YTO BBl 003bIBAETE MEHST <«TOTIEi»
TJIN «CTEPBOI», KOTIA MEHS HET I10-
6JIN30CTH.

— IlomHo, uTO € Bamu, pebsTa?—
MPpUMHUPHUTETbHO cKasdan [loap. —
Bbl crapaerech ybenuTs MeHsl, 4TO
HIKOT/Ia HIKOTO He 00CcysKaaeTe 3a
€TO CITMHOM?

— Hy, — ckazan Tappu, — mosxer,
mapy pas 1 ObLI0 — HO 1 HUKOT/IA He
FOBOPIJL HUYETO TOL0OHOTO O 4e/I0-

BeKe, KOTOPBIil ObI MHE JeHCTBHU-
TeJbHO HPaBUJICS.

— O TOoM, KTO BaM HPaBUTCS? —
3acoMHeBasach Xmuzep. — A Kakas
pazuuia? Bbl cuuraere mpaBuiib-
HBIM TOBOPUTH TaJIOCTU O TeX, KOTO
BHI He 00uTe?

1. PasGeputech B 9TUYECKUX TIPO-
GseMax B 9TOM ciydae. HackoJabKko
HTUYHO JIaTh KOMY-JT100, KTO BaM He
HPaBUTCs, KaKoe-Jrbo IIPO3BUIILE,
KOTOPOE Bbl HUKOI/IA HE MCII0JIb30-
BaJsiv ObI B CJIydae MPUCYTCTBHS 9TO-
ro uesioBeka 1pu Geceze?

2. Kak ompenesnTb ¢ 3THYECKOi
TOYKM 3PEHHs], BHE 3aBUCUMOCTH,
HPaBUTCS BaM 3TOT 4YEJOBEK WJIU
HeT, Kakue (GaKTOpbl UMEIOT B BUALLY,
pelnasi, Korja TaKOe MPO3BUIIE
YMECTHO?




J1aBd

HeBep6anbHas KOMMyHUKaLUA

Lenu:
|_|p0‘-II/ITaB 3Ty rnasy, Bbl CMOXeETE OTBETUTb Ha dieaytoue Bonpochl:

Kakve pukeHna o6nafatloT KOMMYHUKATUBHBIMU (DyHKUMAMMU?

Y710 Takoe napansbik?

N3 Kakux 371emMeHTOB COCTOWUT Mapas3blK, U Kak OH BAMAET Ha CMbICA
coobuieHna?

Kak opexpna, maHepbl NOBeAEeHWA U MYHKTYanbHOCTb BAMAIOT Ha ca-
mMonpeseHTaLmio?

Kak ¢u3nyeckoe NnpocTpaHCTBO BAMAET Ha KOMMYHUKaLMIO?

Kak Ha KOMMyHVKauuio BANAIOT TemnepaTypa B MOMeLLEHUN, ero oc-
BELLLEHHOCTb U LBeToBOe odopmneHue?

KakoBbl Tpu cnocoba, nomoraiowme caenatb 60siee NOHATHBIMK CO-
006LLLeHMA, KOTOpble Bbl NepefaeTe C NOMOLLbIO HeBepbanbHOro nose-
neHua?

Mapuwa KonnnH3 Bxogut B ouc XbloCTOH 1 coobLuaeT ei: «3Haellb, A He CMOry Nnoro-
BOpPUTb C TO6OM O AOKIafe, KOTOPbIA Tbl Hanucana, NOTOMY YTO Y MEHs CpoyHaa pa-
60Ta».
B peun nepep usbupatenamm CredaHm Moppuc, KaHanaat B KoHrpecc, 3asBnset: «f
XO04Y, YTOObI Bbl 3HASIM, YTO MEHA BOJIHYIOT HYXAbl U NPO6GIEMbl XUTeNel Hallero paii-
OHa».
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Kax X»rocton otHeceTcs kK oTkazy Mapmm Kosmns?
N ynactrea mu Credanu Moppuc 3aBoeBath 0Bepue
cBoux usbupareseii? I B TOM U B IPYroM cjydae Hai
OTBET OYIET BO MHOTOM 3aBUCETH OT TOTO, KaK XbIOCTOH
u uzbuparesin MopprcoH BOCIPUMYT TOH rojoca Map-
it 1 Credanu, BRIPAsKEHUS UX JIUIL U JKECTHI, & TAKKE
UX CJI0Ba. B peaqbHOCTH CMBICT TI060H KOMMYHUKAIHH
oTIpefiesIIeTCs He TOJIBKO TeM, KaK¥e CKa3aHbl CJI0Ba, OH
3aBMCUT €Ille U OT HeBepOaIbHBIX 3HAKOB U COOOIIEHMIA,
HETIPEMEHHO COITyTCTBYIOIUX €ii.

B aT0i1 rmaBe MBI TIpe/ICTAaBUM BaM CTPYKTYPY, TOMO-
raiolyio aHAJIU3UPOBATh U YJIYUIIUTh KAYeCTBO HEBEp-
6aTbHON KOMMYHUKAIMK B JTI060M KoHTeKcTe. CHavasa
MBI PACCKaKeM 0 HeBepOaJbHOM IIOBEICHUY B IIEJIOM U
MOTOBOPUM O TOM, KaK B3aUMOCBsI3aHbl BepOaibHbIe 1
HeBepbambHbIe co00TIeH . /[amee MBI 06paTUMCsT K Hal-
GoJiee PacIpOCTPAHEHHBIM TUIIAM HeBEPOATIbHOI KOM-
MYHUKAIIUW: JABYKEHUSIM, JKECTaM, T1apasi3bIKy, CaMOoIIpe-
3EHTAINM, pacCKakeM 06 OpPTaHM3aIUN OKPYKAIOIIeit
CPe/lbl U YCIOBUSIX, HEOOXOMUMBIX 7T 3D HEKTUBHOT
KoMMyHuKaruu. [1oBo/ist UTOTH, MBI TIPE/IJIOZKUM METO-
JIBI, TTOMOTaroIre Hanbosree TOUHO TIOHITh HeBepHaIb-
HOE TIOBEJICHUE JITOfICH.
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CYLWHOCTb HEBEPBAJIbHOM
KOMMYHUKALIUN

Hesep6asibHasi KOMMYHHKAIMS BKIIOYaeT B cebst Ta-
K€ JIBYKEHUS 1 OCOOEHHOCTH YeI0OBeKa TIPH Tepeade
UM BepOaIbHOTO COOOIIEH s, KOTOPbIE HCTOJKOBBIBAIOT-
Cs1 KaK MMEIOIINe CMBICI 1 OINHAKOBO MHTEPIPETUPY-

10TCS B IAaHHON KyJIBType WK JAHHOM peyeBOM cooOIie-
ctBe (Burgoon, 1994).

Korzma MbI TOBOPUM, YTO HeBepOalbHbIe COOOIEHHIS
MHTEPIPETUPYIOTCS KAK UMEIOIINEe CMBIC], Mbl UMEEM B
BUJLY, YTO JIIOJU JAECHCTBYIOT Tak, Kak OYATO y HUX €CTh
oIlpee/ieHHOe HaMepeHue, X0TsI OHU MOaT HeBep-
GaJIbHble CUTHAIbI 6€CCO3HATEIBHO UK HEIPOU3BOJIb-
Ho. Tak, korma AanTa TpoMKO TIpon3HOCUT «C MeHs XBa-
TUT» ¥ XJIOMAET KHUTO MO CTOJIY, Mbl HHTEPIIPETUPYEM
IPOMKOCTD €€ T0JI0ca U XJIOTIaHbe KHUTH KaK HaMepeH-
HOE TIOIYEPKUBAHNE CMbIC/IA CKA3aHHOTO.

TouHo Tax ke, KOT/ia Mbl CChLIIaeMcsl Ha 00Len3BecT-
Hble MHTEPIPETAINN TeX WM UHBIX AeHCTBUIT B JAHHOI
KyJIbType WJIM JIAHHOM PEYEBOM COOOIIECTBE, MbI TIPH-
3HAEM, YTO XOTSI BO BCEM MUPE UCTIOIB3YIOTCsI, 110 GOJIb-
el yacTu, OMHU 1 Te JKe HeBepOalbHbIe CUTHAJIDI, OHU
MOTYT BOCIIPUHUMATBCS 10-pastomy. Harpumep, yibio-
Ka MOJKET O3HAa4aTh IOJI0KUTEIbHBIE TTEPEKUBAHMUST HIIH
YJIOBOJIbCTBUE OT KOHTAKTA WJIU JK€ IPOCTO CIHYKUT JIJIST
«COXpaHeHHUs JINIa» B HEMPUATHON CUTYaI[HH.

Kpowme aBuzKeHMIT 1 T0JI0ca, KOTOPbIE COITPOBOKIAIOT
BepbanbHbIe COOOIEHNS, HeBepOaTbHas KOMMYHUKAIIHST
TaKsKe BKJIIOYAET B ce0s cOOOLeH s, IIepeJaHHbIe ¢ I0-
MOIIBIO OPTAHUBAIMH OKPYKAIOIIEro Hac (hU3MIeCKOro
NPOCTPAHCTBA, MPEANOYTEHNI B OIexk /e, MeOesIH, OCBe-
[IEHUH, TeMIIepaType U 1BETOBOM O(OPMIIEHUHN WHTE-
PbEPOB.

[TockobKy Kaskzmast KyJabTypa MPEAIIChIBAET CBOU
CTaHAapPThl HEBEPOATBHOTO TIOBEIEHU, Mbl HAUHEM C
TOr0, YTO OIHIIEM 3TO [OBeJeHNE B aMePHKaHCKOI
KyJIBType. 3aTeM MbI IPUBEIEM [TPUMEPbI TOTO, KaK OT-
JIMYAETCs MHTEPIIPETAIUs HeBepOATbHOTO TIOBEIEHUS B
PasHBIX KYJIBTYpax U cOo0LIecTBaX.

Hegepoanvnan KoMMyHuKauus — 06UiNCeHUs.
U 0COBEHHOCU 20710CA YEN08EKA NPU NePeoaye UM
6epOaILIOZ0 COOOULECHUSL.

ABW)XEHUSA

W3 Beex BUAOB HEBEPOATBHOTO MOBE/ICHUS BaM, BEPO-
SITHO, JIy4llle BCero 3HakoMa KHHECHUKa, UJIU JIBUKEHNS,
K KOTOPBIM OTHOCATCS 3PUTEJbHBIN KOHTAKT, BhIpasKe-
HUe JIMIA, AKeCThbl 1 U3MEHEHNUE IIO3bI B IIpolecce oo1e-
HU.

Kunecuxa — nayxa, usyuarowas 0suicenus u
Jcecmol, UCNONLIYHOUUECS 8 KOMMYHUKAUUU.

3puUTenbHbI KOHTaKT

3puTesbHbI KOHTAKT, WJIN B3TJISI/I, XapaKTepHU3yeT-
csI TeM, KaK U CKOJTbKO BPeMEeHHU MBI CMOTPUM Ha JIPYTO-
o YesJ0BeKa WK JIOJeil BO BpeMs OOIIeHus. 3PUTE/Ib-
HBITl KOHTAKT BHITIOJIHIAET MHOTOYUCTIeHHbIe (DYHKITUN B
Hameil komMmyHukanun. OH yKa3biBaeT Ha TO, YTO MBI
BHUMATEJIBHO cayiiaeM cobecernka. To, Kax Mbl cMOT-
PUM Ha YesIoBeKa, TaKKe OTpaskaeT TaKue dIMOINHU, KaK
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JI06OBb, THEB WK cTpaX. KpoMe TOro, HHTEHCUBHOCTD
3PUTENBHOTO KOHTAKTA BBIPAKAET JOMUHUPOBAHUE
(Pearson, West, & Turner, 1995). Tak, Mbl TOBOPUM 0
«B3TJISA/IaX, CPAKAIONIUX HATIOBAJI» WJIM O KOM-TO, KTO
«CMOTPHT B YIIOP».

[TomuMoO 3TOTO, KOT/IA MBI CMOTPUM HA [PYTOTO YeJI0-
BeKa, TO MMPoBePsieM, Kakoil a(hheKT BHI3BAIM HAIITH CJIO-
Ba. [lopnepxnBas 3pUTENbHBIN KOHTAKT, MOJKHO OTIpe-
JIeJIUTh, 0OPAIIAIOT JIM JIOW HA BAC BHUMAaHKUE NI HeT,
WHTepPeCeH JIN UM Pa3rOBOP U BHI3BIBAET JIM Y HUX CKa-
3aHHOE BaMM KaKne-anbo 4yBCTBa.

Crerenb 3pUTETHLHOTO KOHTAKTA 32aBUCUT OT WHIWUBHU-
JIyaJIbHBIX 0COOEHHOCTEI YeloBeKa U CUTyaIi. XoTs,
KaK MPaBUJIO, YEJOBEK CMOTPUT HA J[PYTOrO BO BPEMSI
pasroBopa, UCCIEOBAHUS TOKA3BIBAIOT, YTO JIOAU, KO-
TOpbIE TOBOPST caMi, B TeueHue 40% BpeMeHH MoIep-
JKUBAIOT 3PUTEbHBIN KOHTAKT, a CITYITATe N TTOJIEPKI-
BAIOT 9TOT KOHTAKT B Teuenue 70% BpemeHu Gecepl
(Knapp & Hall, 1992).

MBI B 11€710M yalre MoAeP;KUBAeM 3PUTETHHBIN KOH-
TaKT, KOT/ia 00CYKIaeM TeMBbI, IIPUATHBIE 7T HAC, ECJIH
MbI UCKPEHHE 3aUHTEPECOBAHBI B KOMMEHTAPUSX U Pe-
aKIMN YeJIOBeKa MJIN KOT/Ia TTHITAeMCST BAUATH Ha JIPY-
roro yesoBeka. Hao60poT, Mbl n3beraem IpsiMbIX B3TJIsI-
JIOB, KOT/Ia TOBOPUM Ha TEMbI, BHI3BIBAIOIINE Y HAC JIUC-
KOoM(DOPT, KOTr/1a HaM HeI0OCTAET 3aNHTEPECOBAHHOCTH B
TeMe MJIN 4eJI0BeKe, KOTa MbI BIIaZIaeM B 3aMellaTe b-
CTBO, HaM CTBIJTHO MJIM MBI TTBITAEMCSI YTO-TO CKPBITh.

[ToCKOIbKY 3PUTEJIbHBII KOHTAKT UMeET GOJIbINoe
3HAUEHMUE TIPH TIPOMBHECEHUU TYyOJIMUHOI pedn, Mbl BEp-
HeMcd K 9Tol TeMe B riaBe 16 «TpennpoBka mpesenTa-
1UU PEYH>.

3pumenvHvlii KOHMAKM — NPSIMOU 632150 HA
UeN0BEKA UNU JH00CT, C KOMOPLIMU MblL PA3206aAPU-
saem.

BbipaxxeHue nuua

Bripaxenne auia — 3TO OPraHU3aIMsT JHUIEBBIX
MBIIIITL, KOTOPAsi MePelaeT IMOIMOHAIBHOE COCTOSIHUE
Yyes0BeKa WJIM Peakinio Ha cooblleHue. BoipaxkeHue
JIMTIa UMeeT GOJTBINoE 3HAUEHME B OOIIEHIHN, TAK KaK OHO
MepeIaeT MecTh OCHOBHBIX 3MOIIMIA, JIETKO Y3HABAEMBIX
B JIOGOH KyJIBTYpE: PAJOCTh, [IeYallb, YUBICHHE, CTPAX,
rues u orpaiienne (Ekman & Friesen, 1975).

Bouipasicenue auya — opzanu3ayust 1UUEGHIX
Molwy, Komopas nepedaem 3MOUUOHATLHOE CO-
CmosiHue Wi peakyuio na coobwenue.

XecTbl

/KecTbl — 9T0 ABUKEHMST PYK U MATBIIEB, NCHOIb3Y-
eMble TIPU paccKasze 0 YeM-TO WJIH JIJIsl IPUBJICUEHUS
BHUMaHuUst cobecennka. Tak, KOTa 4eJI0BEK TOBOPUT
«BOT TaKON BBICOTBI» MJN «BOT TAaKOH KPYTJIBIN», MBI
KJIeM, U4TO YeJIOBEK ellle U [IOKa’KeT, O 4eM OH FOBOPHUT.
TouHO Tak ke, KOT/la 4YeJI0BEK TOBOPUT «OCTABb 3TO» NJIH
<IOCJTyTIAll MeHs», OH YKa3bIBaeT MalbIleM, CTYIUT KY-
JIAKOM WJIM KaK-TO NHade MOJKPEIIseT CBOU CJI0BaA JKe-

cTUKyJsAueil. JIIoaum oTindaoTcs M0 MHTEHCHBHOCTH
JKECTHUKYJIAIINH, COTIPOBOKIATONIel nX pedyb. HexoTopnie
JIOJIA «TOBOPSIT PyKaMU» TOPaszio GoJIbIie APYTHX.

HKecmor — deusncenus pyx u naivyes, Komopovie
MbLUCTIONB3YEM, UMOObL NPUBLEUD GHUMANUE COOe-
ceonuxa.

Moza

Iloza — nonoojcenue mena.

ITosa — 2710 nososxkenue teia. V3sMeHeHus: B 1ose
MOTYT O MHOTOM TOBOpuTb. Hampumep, eciu yesoBek
BHE3AITHO BBITIPAMIISIETCS HA CTYJIe M HAKJIOHSIETCS BITe-
pel, TO 3TO 03HAYAET, YTO OH YCUJIUBACT BHUMAHUE, €CITU
BCTAaET, TO 9TO O3HAYAET «$I 3aKOHUMJI», a KOT/Ia TTIOBOpa-
YUBAETCS CITUHOM K IPYTUM, 9TO O3HAYAET, UTO YEJTOBEK
OTBJIEKCS U IIepecTall oOpalaTh BHUMaHKE Ha cobecel-
HUKOB.

X075 B BO/IbLUMHCTBE KYNbTYD 3HaK \/ NOHATEH JI0ASM, [pY-
rme xectsl, Takve kak OK, B HEKOTODbIX Ky/IbTypax MMeroT
MHOE 3Ha4YeHMe.

Kak ucnonb3ylotTcs gBuXXeHUs

JIBUKEHUS B 11€JI0M U JKECThI B YACTHOCTH BO MHOTOM
MTOMOTaf0T HaM IMepe/laTh CMBICJ TOTO, YTO MBI XOTHM
ckazath (Ekman & Friesen, 1969).

1. JIBUKEHHUs U KeCTbl MOTYT 3aMEHSTb CJI0BO MJIU
dbpasy. Mbl MoKeM COCTaBUTH OOMIMPHBII CIUCOK He-
BepOATHHBIX CUMBOJIOB, 3aMEHSIIONINX CJI0BA WK (pa-
3bl, KOTOPbIE Mbl 4acTo uciosb3yem. Hapumep, 60J1b-
IO MaJIel] PYKY TIOHSAT BBEPX: 3TO 03HAYAET «BCE HOP-
MaJTbHO»; KOTZIa BTOPOH M TPETHH MATBIIBI TOTHATHI B
dbopme 3HaKa V, 9T0 03HAYAET «ITOPSIIOK»> WK «I100e1a»
(c 6ykBBI V HauMHAETCST aHTIUHCKOE CJIOBO 0ictory —
nobena. — Ipum. nepes.). Korga yenosek kKadaer 1oJ10-
BOI U3 CTOPOHBI B CTOPOHY, 9TO O3HAYAET «HET», & KOT/Ia
KHBAET, 9TO 03HAYAET «/Ia»; MOKUMAs TIJIe9aMU, YeJIOBEK
Kak Obl TOBOPUT «MOKET ObITb» WJIUM «MHE BCE PABHO»,
WU <51 He 3HAI0».
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Bo MHOTHX KOHTEKCTaxX MCHOJB3YIOTCS TOJBKO
CUMBOJINYECKHE KeCThI. SI3BIK 3K€CTOB — 9TO HAGOPHI
JBWKEHUH, TIpeIHa3HAYeHHbIE JIJIS TIepeaadn coobiie-
Huii. Takue HAOOPHI ABMKEHUI BKJIIOYAOT B ceOs
SI3BIK JKECTOB TJIYXUX U aJbTEePHATUBHBIN S3BIK JKeC-
TOB, UCIOJIb3YOIUIICS MOHAXaMU-TPANIUCTAMI® B
Esporie u xeHmuHamMu-a6opureHaMu B ABCTpaJnu
(Leathers, 1997).

Asvix scecmos — nabopol dsusceHuil, npeo-
Hasnavennole 0list nepeoaull coooueHull.

2. KecTsl U ABUKEHUS ULTIOCTPUPYIOT TO, YTO TO-
BOPHT YeJioBeK. sKecThl BBITIOJIHAIOT, IO KpallHel Mepe,
ATh QYHKITUT.

o [Ipusneuenue 6HUMANHUA K CAMOU pedus: 9eTIOBEK MO-
JKET YIapUTD KYJIAKOM I10 CTOJIY, KOT/ia OH roBopuT: «He
[IpUCTaBail Ko MHEe».

o Unniocmpauus nawux mviciel: TPemogaBaTeab B
ayIUTOPUU TrOBOPUT: «ECTh 0YeHb XOpoline U OYeHb
MTOXWE MIChMEHHbIE PabOThI», — U ITPU STOM JIBHKEHU-
€M PYKH YKa3blBaeT IPAHUIIbI KOHTHHYYMa, KaK Obl 110-
KasbIBas PasHblil ypPoBeHb PaboT.

o Ykasanue na onpedenennoe mecmo: opuIMaHTKA
MOJKeT yKa3aTh B KaKOM-TO HAIPaBJICHNU W CKa3aTh:
«3aiiMuTe BOH TOT CTOJIUKY.

e Onucanue: IOV MOTYT WICTIOTH30BaTh CBOM JIa/[0-
HU, 4TOOBI yKa3aTh Ha pasMep, KOT/A TOBOPST: «ITOT
ap OKoJIO 7,5 CAHTUMETPOB [THAMETPOMS.

* Ilodpascanue: 1en0BEK KUBAET TOJOBON 1 TOBOPHT:
«BpI 3aMeTnn, Kax OH KUBHYJI?».

3. JIBu:KeHUs1 MOTYT CJIyKMTh /ISl HEBEPOAIbHOTO
BbIPasKeHHs YyBCTB. JII0/11 aBTOMAaTUUECKN BBIPAKAIOT
SMOIINY, U OTU HMOIIMU JIETKO y3HaTh. CKajKeM, eCJIU BB,
BbLIE3ast YTPOM M3 IOCTENH, 3a[eHeTe HOCKOM HOTH
CTyJI, TO cKopumTe rpumacy 6osn. MHorma jsoau obMa-
HBIBAIOTCS, €CJIM YEJOBEK NBITAETCS CKPBITh YYBCTBO
WM, HA0GOPOT, pearkupyer CIANUIIKOM CHIBHO. Tak, Urpok
B Geiicbos Gymer CTOSTh ¢ KAMEHHBIM BhIPasKEeHHEM
JIVITIA, JIeJTast BUJI, 9TO HE YYBCTBYET GOJIM OT yapa Msiua,
U ke He TIOTPET MECTO yiapa; a MaJblil, HaobopoT,
«3aBOMUT OT OOJIH», €CJIU CTapIias CecTpa CIydyailHO
TOJIKHET €ro.

4. C moMOIIbIO KEeCTOB H JABHKEHUI MBI yIIpaBJisieM
X0/IOM Pa3roBopa WM JAPYTuX B3auMmojeiicTBuil. Mol
CJIETKA M3MEHSIEM B3TJIsI/l, IBUTAEM TOJIOBOM, IPUHIMA-
eM JPYTyIO Mo3y, MOAHUMAEM OPOBUM M KMBAEM UYeJIOBe-
Ky, o00mIast eMy, KOT/Ia MPO0JIKATD, TIOBTOPSIT, SICHEE
BBIPA3UTHCSA MK MOCICLHINTDh ¥ 3aKOHYUTH PasroBOP.
Jlioau, ymeromiue 3hhEKTUBHO 001aThCs, 06bEANHSIIOT
CMBICJI CKa3aHHOTO M TO, KAK 9TO BBIPAXKAETCS IIPU 110~
MOIIM TAKUX JKECTOB U TEJIOIBUKEHUI.

5. JIBU3KEHUST M 5KeCThI UCIOJIb3YIOTCS /ISl CHATUS
Hanps:kenusi. HaGionas 3a J0bM1, MOKHO 3aMe-
TUTh, KaK OHM MOPOH TTOYECHIBAIOT 3aThIJIOK, IIOCTYKHU-
BAIOT HOTOH MJIM CKMMAIOT KUCTH PYK BO BpeMs Oe-
CeJlbl.

Moaymaiite 06 aTOM
ABmxeHuns

OnuwmnTe NATb XECTOB, KOTOPbIE Bbl Yalle BCErO
MCMosib3yeTe B pasroBopax ¢ nogabmu. 4to ato —
YCNOBHblE 3HaKM, CNOCOObLI BbipaXeHUs YyBCTB,
perynsiumm 4yBCTB UKW CHATUS HanpsxkeHusa? lMo-
MoratoT 1 OHM BaM 3P dEKTUBHO NepenaTb CO00-
weHne? OTBNEKawT NM Bac 3TU NPUBLIYKKN OT
CMbICna caMmoro coobLeHna?

KynbTypHble pasnuuus

HeKOTOpI)Ie KYJIbTYpHbBIE€ pa3/niyusd B UCIOJIb30Ba-
HHUN ZIBI/I}KGHI/Iﬁ XOpOIIO M3BECTHBI U OITMCAHBI B JIUTE-

parype.

3puTesibHbIVi KOHTaKT

Ilonasagiotniee 6oabmuucTBo diogeit B CIIIA u B
JIPYTUX 3alaHBIX KYJbTypax sKAYT OT cobeceHUKa,
YTO OH OY/IeT CMOTPETh UM MPSIMO B TJIa3a, a BO MHO-
TUX IPYTUX KyJbTypax, Ha000pOT, KOT/a YeJ0BEK CTa-
paeTcst He CMOTPETD B TJIa3a cobeceIHNKa, STO O3HAYA-
eT moutenue u ypaskenue (Martin & Nakayama, 1997).
Hampuwmep, B Anonnu iou Bo BpeMst pa3roBopa cTa-
paIoTCsT HAIPABUTD B3TJISI B TOYKY HA YPOBHE aaMO-
Ba s0/10Ka 1 n36eranT MPsAMOro Barasga. Kuraiim,
UHJOHE3UIIbl ¥ MEKCUKAHIIBI B [€PEBHSIX OIMYyCKAIOT
rjiasa B 3HAK MOYTEHUS: [IJIsI HUX CJAUIIKOM IIPSIMOI
B3TJISAL — HTO TIPUBHAK MJIOXUX MaHep. Apabbl, Ha060-
pOT, HATIPSIZKEHHO CMOTPST MPSIMO B TJIa3a YesioBeKa, ¢
KOTOPBIM OHU Pa3TOBAPUBAIOT, 1T HUX TIPSIMON B3TJIST —
MPOSIBJIEHUE JKUBOTO WHTepeca. V1 B camoil aMepuKaH-
CKOH KyJIBTYPe KOHTAKTY B3TJISIJIOB [IPUAAETCS HEOH-
HakoBoe 3Havenme. Hampumep, adppoameprukaHIIbl
ZIOJTbIIIE CMOTPSIT B TJIa3a, ueM Gesible, KOTa pasroBa-
pUBAIOT, HO MeHbIIIe, KOoTa caymaioT (Samovar, Porter,
& Stefani, 1998).

XecTtbl, ABM>KEeHNS N BbipakeHns nua

Jliogu B ApYyruUX KyJbTypax TakKe He OJUHAKOBO
UCIIOJIb3YIOT JKECTHI, ABUKEHUS ¥ BbIPAKEHUS JIUIA.
JKecThl B 4aCTHOCTU, MOTYT UMETHh COBEPIIEHHO pa3-
Hoe 3HaueHune. Hanpumep, Korja 4yesoBek 60JgbIIUM 1
yKazaTeJbHBbIM MajbllaMu 0OpasyeT Kpyr — aTo 3HaK
OK B CIIIA, a Bo DpaHIium 9TOT JKe KECT O3HAYaeT
HOJTh WJT HIYETO He cTosIee geno, B [epmanuu, bpa-
3UJINK U ABCTPAJNU — 3TO BYJIbIapHBIN M HETTPUCTOT -
upiii skect (Axtell, 1999). @opmbl BhIpaKeHUsT d9MO-
uit Takke pasnandnabl. HampuMep, B HEKOTOPBIX BOC-
TOYHBIX KYJIBTYpax JIOAN B IPOIECCE COMNATNBAIIITT
y4arcsi CIEPKUBATh 9MOIIUH, & TIPEICTABUTENN APYTUX
KYJIBTYp, Ha060POT, cTapatoTcst ObITh HoJiee aKcIpec-
cuBHbiMu. KysibTypHbie pa3jinuusi, KOTOPbi€ CBSI3aHbBI
C MPOSIBJIEHUEM OMOIIUI, YACTO BBIPAXKAIOTCS U B WH-
TeprpeTainuu Bbipakenuii suia (Samovar, Porter, &
Stefani, 1998).

* TpaHHI/ICTI)I — I'pylla KaTOJIMYECKUX MOHAXO0B, JKUBYIIUX 11O OYE€HDb CTPOTHUM ITpaBHUJIaM. ITH MOHAXMU BCeTrga MoJyaT. —

IIpum. nepes.
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Moaymaiite 06 aTom
KynbTypHble pa3in4dns B HeBep6asibHOM
nosegeHuu

K kakon kynbType Bbl npuHagnexuTe? Kakon tun
HeBepOanbHOro NOBEAEHMS MPUCYLL, BaLLE KyJb-
Type? Kakow T1un noBeaeHns Bbl EMOHCTPUPYETE
Yalle Bcero? Kak noHMMaHue KynbTypHbIX 0COBEH-
HOCTEl YyenoBeka, C KOTOpPbIM Bbl O6LLL@EeTECH, MO-
MOraeT BaM MOHSATb, 4TO OH XOYET BaM COOOLUNTL?

FeHpepHble pa3nnuus

HesepbanbHoe moBeieHIIe MYKUNH 1 SKEHITNH Me-
et onpeznenennbie pazanuud (Canary & Hause, 1993).

3puTesibHbIi KOHTaKT

B CIIIA >xeHITHBI B pa3roBOpe TO//IEPKUBAIOT 3pH-
TeJbHBIM KOHTAKT yamie, yeM mykuuHbl (Cegala &
Sillars, 1989). Hampumep, sKEHIMUHBI CMOTPSIT B TJa3a
yarre, 4eM MY’KUMHBI, HE3aBUCUMO OT 110J1a YeJI0BeKa, C
KOTOpbiM oHu pasroBapusaiot (Wood, 1997).

Bbipa)keHuns inua u xecTtbl

JKeHIMHBI, Kak TPaBUJIO, YIBIGAIOTCS Yalle My KUIH,
HO UX yJbIOKY TPy/HEe UHTEPIPETUPOBaTh. MysKcKue
yIIBIOKH 00BIYHO 03HAYAIOT TIO3UTHBHbIE YYBCTBA, A JKEH-
CKHe YJIBIOKN 4aCTO OKa3bIBAIOTCsI PEAKI[MEN Ha BbIpaske-
HUe npusHaTeabHocTn u aApysxemoous (Hall, 1998). Ten-
JIepHbIe PA3JInyusl B JKECTUKYJISIUN HACTOIBKO SIPKO
BBIPAJKEHBI, YTO YK€ Ha OCHOBAHUU OJTHOTO CTHIISI JKeC-
TUKYJISIITAE MOJKHO CY/IUTHh O MACKYJIMHHOCTHU U (heMu-
nunHocTr denoBeka (Pearson, West, & Turner, 1995).
Hampumep, JKeHIUHBI Yalile MPUKUMAIOT PYKA K TEJY,
MEHbIIIEe HAKJIOHSIOTCS BCEM TEJIOM BIIEpEJ, Yalle TPO-
raioT CBOW BOJIOCHI, TIOMPABJISIIOT OEKIY U IIOCTYKUBa-
0T JIA/[OHBIO, YeM MY KUNHBI.

My KYMHBI ¥ JKEHIIUHBI HE TOJBKO MM0-Pa3HOMY HC-
MOJIb3YIOT HeBepbaIbHOE TIOBEIEHIE, HO U He OJUHAKO-
BO MHTEPIPETUPYIOT HeBePOATbHOE KOMMYHUKATHBHOE
MoBeJIeHNe APYTUX Jofieil. HacTo OCHOBHBIC TPYAHOCTH
BO B3aUMOOTHOIIEHUSIX MEXKIY MYKIYMHAMY U JKEHII[U-
HAM¥ CO3/IAI0TCS 32 CYET HETOYHOTO KOAUPOBAHUS 1 Jie-
KOAMpOBaHus HeBepOalbHbIX coobmenuil. B page uc-
ceoOBaHUN OBITIO MOKA3aHO, UTO JKEHIIUHBI JIydlle
MY’KUUH JIEKOJUPYIOT HeBepOanibHOE MOBEIEHNE: UH-
(hopmarinio, KOTOPYIO BBIZIAET TOH rOJIOCA YeJIOBEKA U €r0
Boipaskenue Jmia (Stewart, Cooper, Stewart, & Friedley,
1998).

NAPAAA3bIK

IMapasi3abik — 970 HeBepOaNbHOE «3BYyYaHnEe» CO00-
HEHNH, TO eCTh MaHepa BbIPaKeHKs CJIOB B peun. Mbl
HAYHEM C TOTO, YTO OIMIIEM YEThIPE FOJOCOBbIE XapaK-
TEPUCTUKH, COCTABJSIONINE TTapPast3blK. 3aTeM Mbl pac-
CKajKeM 0 TOM, KaK TOJIOC MOKET MCKa3UTh CMBICI CO-
00IIeH NS

Hapassvix — nesepbaivioe «3gyuanues cooo-
WeHuil; Manepa nepeoavu UHQOPMayuu.

FonocoBblie XapakTepUCTUKN

Korza Mbl ipriaeM cBOeMY TOJIOCY OIpeNeeHHYIO
BBICOTY, TPOMKOCTb, TEMIT U TEMOP, TO €CTh MEHSIEM Ue-
TBIPE OCHOBHBIE TOJIOCOBBIE XaPAKTEPUCTUKH, MBI JIOTTOJI-
HsIeM Harire coobimenne, ahheKTHO 3aBepIIaeM pedb WK
MTOTIEPKUBAECM /IBYCMBICJICHHOCTD CBOMX CJIOB.

HaGniopaii u pasmbilunsai
Pab6ouyas TeTpagb

Ir €eHAOepHblIe pa3Jinynus B ABUKESHUSIX

3aiiaure B Kaberepuii WIn B IPYroe oOIIECTBEHHOE MECTO, Tle MOKHO MMOHAOJII0aTh 3a oapbMu. CHavasa moHa-
Gurozaiite 3a TeM, KaK pasroBapuUBaiOT ABOE MY’KUYKH, 3aTeM 3a OOIIEHUEM JBYX JKEHIIUH U, HAKOHEI, IIOCMOTPUTE,
Kak 00Ial0TCs My KUMHA U jKeHIHa. Bocronb3yiitech 6iankoM HabJIo1eH s, KOTOPbIA MbI IPUBOJIUM 3/I€Ch, 3a-
(ukcupyiite B meTanax moBeneHNe KAKIOTO y9acTHUKA. Ha ocHOBaHNM 3THX TaHHBIX TPOAHATN3NPYITE MaTepua
0 TOM, KaK JKeCTUKYJIUPYIOT MYKUNHBI U JKEHIITMHBL. Baimn HaOII0Ae s TOATBEPANIIN 3TH TeHaeHnn? Ecin Her,
06BbsICHUTE [TOYEMY, UCIIOJIb3Y s 3anuch 4.1 B Bameii paboueil rerpajiu.

BnaHk HabsogeHns 3a HeBepbasibHbIM MNOBEeAeHNeM: ABUXEHUS

IoBeaenne (yacrora)

3pUTETHHBIN KOHTAKT 4acTo
Vipi6ka 4acTo
Tesno HaKJIOHSETCS BIEpe]] 4acTo
ITpukacaeTcs K BOJIOCAM I

I/IFpaeT C HUMU qacTo
Kacaercs omesx/ipl niam Tepedur ee 4acTo
ITocTyKMBaeT Ma0HbIO MU

TaJiblIiaMmn qacTo
MeHseT NoJI0kKEHHE PYKH 4acTo

VYyacrhnuk 1 (mon___ )

cpenie
cpenme
cpezHe

cpemHe
cpemHe

cpefHe
cpemHe

Yyacrauk 2 (mos__)

pelKo 4acTo cpeje peKo
pelKo 4acTo cpejie pezKo
penKo 4acTo cpezte peKo
pelKo 4acTo cpejie pezKo
pelKo 4acTo cpejte PelIKo
pelKo 4acTo cpejiHe pezKo
penKo 4acTo cpejite peKo
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BeicoTta rosoca — ato ero ToH. BricoTa rosioca, Kak
MIPaBUJIO, U3MEHIETCS BMECTe ¢ TPOMKOCTHIO. Korma
JIOJIM HEPBHUYAIOT, OHU TIOBBIIIAIOT T0JIOC, & KOT/A TIbI-
TalOTCsT HACTOSITh Ha CBOEM, TO, HA0O0POT, TOBOPSIT TUXO.

IpoMKoOCTh TOTOCA YKa3bIBaeT HA TO, KaK YeJOBEK
MIPOU3HOCUT CJIOBa — I'POMKO uJju Tuxo. HekoTopsie
JIFOJIV TOBOPSIT OYEHb TPOMKO, a IPYTHeE, Ha060POT, TUXO.
Kpome Toro, TpOMKOCTH TOJI0Ca MEHSETCS B 3aBUCUMOC-
THU OT CUTYaIlMW ¥ TEMbI PAa3roBOpa.

TemMn — 2T0 CKOPOCTb, C KOTOPOI YeJIOBEK pas3rosa-
pusaer. JIioau 9acTo roBOPAT OBICTPEE, KOT/Ia OHK CYACT-
JIUBBI, UCITyTaHbl, HEPBHUYAIOT, BO3OYKIEHbI, U MeJIJIeH-
Hee, KOT/Ia TIPEJITaraioT perieHne mpobaeMbl HTH TIbITa-
I0TCA NPUBJIEYb BHUMAHUE K OTIPE/IeTIEHHOI TeMe.

Bovicoma — svicokuil unu HU3KULL mMoH.
Ipomxocmov — zpomxuii unu muxuil 2010c.
Temn — cxopocmo peuu.

Temop 2010ca — 3syuanue zonoca.

Mopymaiite 06 aTOM
lonocoBbie xapakTepucTukn

Kak MeHsieTcsl Ball rofioc B CTPECCOBbLIX CUTyaLn-
ax? Korga Bbl noBbiwaeTte ronoc? Korpga, Haob6o-
poT, roBopuTe TMxo? bbicTpo? MenneHHo? Kak Bbl
OCO3HaeTe 3T NepemMeHbl?

Tem6p rosioca — 310 ero 3Byvanue. Kaskabiil yenose-
YecKUil rosoc umeeT ocobbiil TeMOp. Tak, rojioca MoryT
OBITH ApebesKaIuMK, 3BOHKUMU WM XPHUILIbIMU. Kpo-
Me TOro, TeMOP roJioca 3aBUCUT OT HacTpoeHust. YKanobe
TPUCYII XHBIUYIIHIT, HA3aJIbHBII TeMOD, COOIA3HSIST KOTO-
60, MBI TOBOPUM MATKHM TeMOPOM C IPUABIXaHHEM,
THEB K€ XapaKTePU3YeTCsl CKPUITY UM, PESKUM TeMOPOM.

VHOTIa HAIK BOKAJbHBIE TIPUBBIUYKY MPUBOIAT K
TOMY, 4TO JIIOAM HEMPAaBUIBHO MOHMMAIOT Hac. Hampn-
Mep, YeJIOBEK MOKET UMETh TeMOpP rosioca, KOTOpbIii 3a-
CTaBJISIET IPYTUX CUUTATH, YTO OH S3BUTEJIEH, KOT/IA Ha
caMoM JieJie 910 He Tak. Eciu Bac 6ecriokosar ocobeHHo-
CTH Balllero ToJioca, obcy e ux ¢ npenozgasaresneM. OH
MOJKET MTOHAGJIIO/IATH 38 BAMU ¥ IATh PEKOMEH/IAITI /TSt
JIOTIOJTHUTEJIbHO TTOMOIITH, €CJTH BBl HY’K/IaeTeCh B HEH.

BokasnbHble noMexu

BoJIbUIMHCTBO U3 HAC BPEMS OT BPEMEHU UCIIOIb3Y-
0T B P4l BOKaJIbHbIE IOMEXH (JIUIIHKE 3BYKHU HJIU CJIO-
B, HApyIIAoIHe GErJIOCTh PEYH ), KOTOPHIE CTAHOBSITCSI
POOIEMOii, KOT/Ia IPYTHE BOCIPUHUMAIOT UX KK JIUIII-
Hee W KOT/Ia 9TH [IOMEXU HAYMHAIOT MIPUBJIEKATh K cebe
BHUMAaHUE U HE MO3BOJISIIOT CIYIIATENSIM COCPENTOTO-
YUTHCS HA CMbICIIE CKazanHoro. Haubosee yacto B Ha-
el peur BCTPEYAIOTCS [OMEXU TAKOTO THUIIA: «3-3-3%,
«M-M-M», «JIaJIHO»> U [OYTH YHUBEPCAJIbHbIE «[IOHUMAE-
Te» U «BPOJIE KAK».

BokasbHble TIOMEXU MOTYT TIEPBOHAYATIBHO UCTIOJb-
30BaThCSI KaK «3aMEIAIONINe BBIPAKEHNsT>, 3aT0MHSIO-
e npobesibl B pedit, 4ToObl He YCTAHOBUIIOCH MOJIYa-
Hue. Takim 00pa3oM, Mbl YKa3bIBAEM, UTO €Ille He 3aK0H-
YUJIM Pedb U YTO MO-TIPEKHEMY HAllla «oYepeb>. Mbl
MOKEM MPOU3HOCHUTh «M-M-M», KOT/[a Hy5KHO CIeIaTh
ay3y, 4TOOBI TTOABICKATH HY;KHOE CJIOBO WJIH ujielo. XOTst

BIIOJIHE BEPOATHO, YTO HAC MOTYT IIPpEPBATh (HeKOTOpEIe
JIOZIN TIPEPHIBAIOT APYTHX, KaK TOJIBKO BO3HUKAET I1ay-
3a), BCe JKe KOTIJa Mbl CJIMIIKOM 4aCTO MCIIOJAb3YeM Ta-
KHe 3BYKHU, 9TO CO3/1aeT BIIeYaTJeHKe, YTO Mbl HE yBepe-
HBL B cebOe WIN He 3HaeM, 4TO CKa3aTh.

B rakoii se crenenn u eie 6osee pa3pyHUINTENIbHOE
neifictere OyzeT OKasbiBaTh upe3MepHoe yroTpebieHue
«IIOHUMaETe» N «BPOJI€ TOTrO». HpI/IBbI‘IKa TOBOPUTD «I10-
HUMaelib» NI «ITOHUMaeTe» MOKET Pa3BUTHCA y Bac
HOCTENEHHO: CHAYa/Ia Bbl 3aXOTUTE BbISICHUTD, 3HAKOM JIK
BanI coOCCEIHNUK C TEM, O 4eM Bbl TOBOpUTe. TOYHO Tak ke
MPUBBIYKA YIIOTPEOIISATD BBIPAKEHIE «BPOJIE TOTO> MOKET
HavaThest ¢ ppasbl «ToM pasropstaen, Bpoje Kak JleHsu
Bamunrron». Bekope Baiin cpaBHEHUS [eAl0OTCA elie
6osree kpaTkumu: «OH Bpojie Kak pasropsiyeH» U, HaKO-
HETL, «BPOJ€» CTAHOBUTCA IIPOCTO «HAITOJTHUTEJIEM» ! «Hy,
OH BPOJIE KaK KJIEBBIH, 51 BPOJIE KaK U OOBSICHUTD He MOTY,
HO TOYHO rOBOPIO Tebe, OH BPoJIe KaK cyrep»!

JI1060IIBITHO, YTO HE3aBUCHMO OT TOTO, HACKOJIBKO
caymaTeseii MOTyT pasapaKaTh BHIPAsKEHUS «IIOHUMA-
elllb» M «BPOJIE KaK», JIOAM PEAKO BBICKA3hIBAIOT CBOE
pasapaxenue Beayx. OHAKO 9Ta IPUBLIYKA B Psiie CIly-
YaeB MOKET OKA3aTh «MEJ[BEXKBIO YCIYTY», TOMY, KTO €10
snoynorpebaser. Hanpumep, upesmeproe ynorpebie-
HHE BOKaJbHDBIX ITOMEX BO BPEMA CO6eceﬂ0BaHI/Ie nmpu
npueme Ha paboTy WM B ayANTOPUH MOKET CO3/aTh O
Bac He6ﬂaFOHpI/IHTHoe BII€UaTJICHUE.

Boxanvuvie nomexu — nuunue 36YKU WU C0-
6d, KOomopbvle Hapyuiarom niaénocms peuu.

Oo6waiitecnb!
Ucnonb3zoBaHmne HOBbIX TEXHOJIOMUN

MpocmoTpuTe kKakon-HMbyap BuaeodusibM nnn te-
nenporpammy. Buibepute oTpbIBOK, roe pasrosa-
puBaloT Agoe nogen. B nepsbin pas, korga CMoT-
puTe, oTKA4YMUTe 3BYyK. Ha OCHOBaHWM 0QHOrO
TONbKO HeBepOanbHOro NoOBeAEHUS onpenennTe
xapaktep pasrosopa (Jllogn dnmptytoT? CcopsaT-
ca? ObeyxpatoT npobnemy?).

Kakoe HeBepbanbHOE NoBeaeHne Morio nobyanTb
BacC caenartb Takoi BbiBoA? MpocmoTpute BUOEO
BTOpOW pas, noHabnwoganTe 3a HeBepbaibHbIM
noBeAEeHMEM, HO TaKXe NPUCyLUIMBaNTECh K Bapu-
aumsam rosoca, ypoBHsi 3Byka M CKOpOCTu. HecyT
N Kakylo-TO HOBYIO MHGOPMALMIO Takme nNpusHa-
Kn? 3aTtemMm NpocMoOTpUTE TPETUIA pa3 U COCPeno-
TOYbTECh Ha TOM, YTO FOBOPAT NepCcoHaxu. Tenepb
npoaHanu3npymTe oOTpbIBOK. Kakon mnpoueHT
cMbICcna nepepailT HeBepbabHbie COCTaBMSA-
wpme? YTo Bbl MOHANN U3 3TOrO yrnpaxHeHna? Ona
NMPOAO/IKEHNS PabOThl Bbl MOXETE 00paTUTLCH Ha
canTt http://www.eskimo.com/[slander/nvc.

CAMONPE3EHTALUSA

]IIO,HI/I MHOT'O€ Y3HalOT O HaC Ha OCHOBaHUU TOTO, KaK
MBI ceOsd «I10JlaeM», KaK OoJleBaeMCA U BbITVIA/UM, a TaK-
/K€ Ha OCHOBAHUU TOTO, IIPUKACAEMCA MbI K IPYTUM NJIN
HET, CIIeINM WJIN TAHEM BPEM:I.
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HaGniopaii v pa3mbiunaii
Pa6oyas TeTpagb

BokasnbHble nomexuv

3anuwmTte Ha MarHMTodOH CBOM MOHOJION Ha Ji0-
Oyto TeMY NPOAOSIKNTENBHOCTbLIO B HECKOJIbKO MU-
HYT. 3aTeM OLLeHNTE KONIMYECTBO BOKAJIbHbIX MOMEX
B Bawemn peyu. lNMpocnywante 3anncb N CpaBHUTE
peanbHOE KOIMYECTBO MOMEX C BaLLEN OLEHKOMN.
Hackonbko oHa ToyHa? MopoxanTte AeHb Unu oBa
1n nonpobyiTe cHoBa. B paboyen TeTpaau nog
MYHKTOM 4.2 OTMETbTE AOCTUTHYTbIE YNYyYLIEHUS.
BbisiBnsainTe Hanbonee 4acTo UCMosib3yeMble BaMu
BOKasibHble MOMeXxu 1 paboTanTe Hag UX ycTpaHe-
HUEM.

HaGniopait n pasmbilunain
Pabouas TeTpagp

lpeanoyreHus B ogexnae

MpocmoTpuTe Baw rapaepob v pasgenurte ero Ha
TpU 4YacTu: HapagHaa ogexna, NoBCeAHeBHas
oaexaa v ogexpaa anga otasixa. lNocumranre konu-
yecTBO Oplok, pybaluek, 61y30K, 1OOK, NnaTbes,
PEMHEN U T. O. B K&XA0M kaTeropum ogexnabl. Ka-
Koe Obl MOIJI0 CO34aTbCA BrevaT/ieHne o0 Bac y ye-
JI0BEKA, KOTOPLIN Obl N3y4nn BaLLX NAATAHOM wKad
M AWmMKM ons ogexabl. bbino 6bl OHO TOYHLIM? 3a-
nULIMTE OTBETHI HA 3TM BOMNPOCHI B paboyel TeTpa-
Ouv nop, nyHktom 4.3.

Onexaa u BHeLWHUi BUp,

Onesxia U BHEITHWI B[ TIepelaioT Orpe/ieieHHbIe
coobmenus. [Toaymaiite, 4To BBl XOTHTE CKa3aTh CBOMM
BU/IOM, & [IOTOM COOTBETCTBEHHO O/I€BANTECh U CO3/Ia-
Baiite cBOi UMK, IOPUCTBI 1 MeHEKEPBI XOPOIIIO
MOHUMAIOT POJTb OIEK/IBI M BHEITHEro obka. Hampu-
Mep, a[lBOKAT 3HAET, YTO YeJOBEK, OOBUHIAEMBIH B TOD-
roBJie HAPKOTUKAMM, TIOCTYIIUT HEPA3yMHO, €CJIH T0-
SIBUTCSI B 3aJI€ CY/Ia C TSIKEJIOH 30JI0TOM 1[eNbIo Ha Iiee,
B Yepecuyp IUPOKUX OpIoKkax u 6eiic60abHOI Ianouke,
Haj1eToit 3a710M Harepest. [Togo6GHBIM 06pa3zoM, MEHEIKe-
PBI 0ZIEBATOTCSI TAK, YTOOBI MX UMUK COOTBETCTBOBAT UX
6usnecy uiau npoekry. Harpumep, muorue paboTHUKY
(hupM HepecMoTpesn CBOE PEIieHIE O «IHIX OYIHUYHOI
omexabl». Kak ykaseiBas [xxopmxku leiiep (Geyer,
1999), «Kopu-Meppu VHTEpHSITHI>, caMas GoJIbIIast
(hupma 1Mo moucKy PyKOBOJSIIETO MEPCOHAJA B CTPAHE,
IIPOBEJIa HKCIIEPUMENT, 1 €€ COTPYHUKHU BCe JIETO Ojle-
BaJIMCh B OyaHMUHYTO ofexay. Hakonen gpupma 06bsaBu-
JIa 0 TIOJTHOM TIPOBAJIe SKCIIEPUMEHTa, TaK Kak o6Hapy-
JKUJIOCh, UTO <«IIOBCEHEBHAs OZEkK/a CIOCOOCTBOBAIA
YCTAHOBJICHUIO XOJIOHBIX Oy THUYHBIX OTHOLICHUN».

MHOTHE MOJIOJIbIE JIIO/IN CO3HATENHHO PEINTOYUTAIOT
CTHJIb OJIEXK/IbI M BHEIHUHN BUJI, MOAYEPKUBAIONINIT 3a-
MaJiHble HOPMBI «IIPUEMJIEMOCTU». ITU HOPMBI MOTYT
BapbUPOBATHCST OT «PETPO» JI0 XWI-XOIA, OT TOJIyOBIX
BOJIOC ¥ I[BETHDBIX HOTTEN /IO MIPUYECKHU, COCTOSIIEN 13
MHOTOYHCJIEHHBIX KOPOTKUX KOCUYEK, OT TATYHUPOBOK JI0
nupcunra. Bee 6osbiiie moiell MPeAmoOUnTaOT TaKyo

OJIEXKLY U IPUYECKY, KOTOPAs [O3BOJISET OTAEJIATD ceOst
OT HEKOTOPBIX TPYIIIL U, HA0GOPOT, UACHTUDUIMPOBATH
cebst ¢ APYTOi rPyIIIoii.

Kaskzpiit mMeeT mpaBo BbIPasKaTh CBOIO WHIUBHILY-
AJILHOCTb M CBOM B3TJISIBI Yepe3 OMeXkKIy ¥ BHELIHUIL
BUJI, HO MBI JIOJIKHBI [IOHSITD, 4TO KOT/IA MBI TaK IOCTY-
[aeM, TO IiepeziaeM COOOIIEHNST, KOTOPBIE MOTYT CO3aTh
Gapbepbl 1M, HA0GOPOT, TOAAEPKATH KOHTAKT. YTOObI
NPUOOPECTH HABBIK B OOIIEHUH C JIIObMHU, HYKHO TIOHU-
MaTh, UTO 3HAUYEHUE OJIEK/bl U BHEIITHETO BU/IA 3aBUCUT
HE TOJBKO OT HAIIKUX COOCTBEHHbBIX HAMEPEHUHN, HO U OT
BOCITPUSTHUS JIIO/IEH.

CamooOnapaHue

Camoobuiaanie — 9T0 yBepeHHAsI MaHepa JepsKaTh-
cst. Oxouto 20% nacenenus B CIIA nepHnyaior, Korjia
CTAJIKUBAIOTCS C HE3HAKOMI[AMH, PAa3rOBAPUBAIOT C IPYII-
moil smozeit wiam mpousHocar peub (Richmond &
McCroskey, 1995). [lj1s1 60bITUHCTBA JTIOAEH HEPBO3-
HOCTb CHUIKAETCS 110 MEPE TOr0, KAK OHU IIPHOOPETAIOT
YBEPEHHOCTH B CBOEH CIIOCOOHOCTH XOPOIIO [IeHCTBO-
BaTh B Olpe/iesienHoil cutyarn. OBJajienne HaBbIKaMu,
0 KOTOPBIX MBI PACCKAKEM B CJIEAYIONINX TPEX YACTSIX
9TOTO y4eOHUKA, MOJIKHO TIOMOYb BaM CIIPABHUTLCS C
HEPBO3HOCTHIO B HEOOBITHOI 06CTaHOBKE.

Camoobaadanue — yeepennas manepa oep-
AHCamoesi.

MpukocHoOBeHUSNA

[Tpukacasich K Ipyromy 4esoBeky (KOT/ia Mbl KacaeM-
cs1 PYK, KHCTEH U JAPYTUX YacTell TeJa, MOXJIOIbIBaeM
yejioBeKa, OOHUMAaeM, MIJIENIAaeM, 11eJTyeM, IIHUILIeM, Thi-
YyeM B HEro NaJjiblleM, MoAAePKUBaeM, OOHUMAEeM U Iie-
KOYeM ), MBI [TepPeJlaeM COBEPINEHHO pa3Hyio mHpOopMa-
muio. B 3amagnoii KyJasrype pyKoroxkaTue roBopur 00
YUTUBOCTU U BEKJIMBOCTHU, TOXJIONBIBAHUE 110 CITHHE
o3HayaeT oboApeHue, 00bATHI — JI0G0BD, a TOAHATHIE
BBEPX U CXKAThle BMECTE JIAJIOHN — COMAapHocTb, Harte
MPUKOCHOBEHUE MOKET OBITh HEKHBIM WJIN YBEPEHHBIM,
HeOPEKHBIM WU CTPACTHBIM, KPATKUM UJIH MTPOLOJIKI-
TeJTbHBIM. 10, KaK MbI IIPUKACAEMCST K IPYTHM, MOXKET
ObITH 3HAKOM Hallleil BJIaCTH, DMIIATUY WM TOHUMaHUS.

Jltoau oTIM9aoTCs 10 MaHEPe MPUKACATHCS K IPYTO-
MY YeJIOBEKY U 110 PEAKIIMH Ha CIIOHTAHHbIE TPUKOCHO-
BeHUsT IPYTrux Jiojeit. HekoTopbiM HpaBUTCS, KOTIA K
HUM MPUKACAIOTCS WM OHU CaMH KacaloTcsl APYTUX B
pasroBope, a ApyruM — HeT. KeHIIHbI, KaK MPaBUJIo,
MPUKACAIOTCS K JIPYTUM TOPa3jio Peke, 4eM MYKUNHBI,
OJIHAKO JKEHIUHBI OOJIbIIE HEeHIT NPUKOCHOBEHUS.
JKeHIMHBI paccMaTpUBAIOT IIPUKOCHOBEHME KAK 9KC-
[IPECCUBHOE TIOBEIEHNE, KOTOPOE BhIPaKaeT CEPAECIHOE
TEIJIO W TPUBI3aHHOCTh. My KYMHBI pacCMaTPUBAIOT
MPUKOCHOBEHNE KaK WHCTPYMEHTAJIbHOE MOBEIECHUE,;
HaIpUMep, IIPUKOCHOBEHKE K JKEHIIUHE CYMTAETCSI IIpe-
monueit k cekcy (Pearson, West, & Turner, 1995).

XoTs aMepuKaHIlbl He CKJIOHHBI puberaTh B o0Ie-
HUY K GU3NIECKOMY KOHTAKTY, BCE 5K€ MOKHO BBIJICJIUTD
camble pasHble TUITBI TPUKOCHOBeHU. [IprKoCcHOBEHME,
KOTOPOE KaKETCSI OTHOMY YeJIOBEKY HEUTPAIbHBIM, IPY-
rOMY MOJKET Ka3aThCsi MHTUMHBIM WJIM YTPOJKAIOIIUM.
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HpI/IKOCHOBeHI/Ie, CUrTaroneecsa HopMaJbHbIM B 061_[[6-
HUUM C TJIa3y Ha TJ1a3, MOKET CMYTUTD Y€JI0OBEKa, €CJIN OH
HaXO/JUTCA B O6IJ16CTB€HHOM MecTe Uau B OOJbINON
rpyimie JIIO[[eﬁ. Takum O6p3.30M, IIPUKOCHOBEHHUE MOJKET
BOCIIPUHUMATBHCA TMMO3UTUBHO NJIN HETATUBHO.

IIpuxocnoeenue — xonmaxm pyxoi uiu me-
JIOM € OpYeum 4er08exoMm.

Kakue 4yBCTBa Bblpaxaer 3T0T Manbyvk?

Mopymaiite 06 aTom
OpueHTauus Ha NPUKOCHOBEHUe

JliobuTe nn Bbl NpuKacaTbCcsa K APYruM Noasm B
obuweHun ¢ HUMn? OTKyaa y Bac Takasi maHepa?
Y Apyrux 4neHoB BaLlen CeMbU CXOXas peakums Ha
NPUKOCHOBeHWe? Kakne Tunbl NPUKOCHOBEHMWS Bbl
cynTaeTe NposiBNeHnem BnacTtu? YTo Beipaxaer
nHTepec? Jliob6oBb? Kak 4acTo Bbl MpukacaeTechb
opyr k apyry? Kak Bbl pearnpyeTe, eCin KTo-TO
C/INLLIKOM 4acTO npukacaeTcs K Bam?

Bpemsa

MeHee 04eBUAHDBIN aCIeKT HALIETO MOBELEHUS — 9TO
Hallla peakiusg Ha OTHOIEHUE JIO/Ieil K TOMY, 4TO I[I-
Bapa T. Xousn (Hall, 1959) naseiBaer negopmanvivim
epemenem (IIPOLOJIKUTENBHOCTD JEATEAbHOCTH, €€ CO-
JIepPKAHME U MTyHKTYaabHOCTh YEJTOBEKA).

IIpoa0IKUTETBHOCTD AEATEIBHOCTH — 9TO KOJIMYe-
CTBO BPEMEHHU, KOTOPOE MbI CUUTAEM IIPUEMJIEMBIM IS
HEKOTOPBIX COOBITHII WK JesareiabHocTu. Hanpumep,
0OBIYHO MBI TIPEATIOJIATAEM, YTO CIIYKOa B IIEPKBH JI0JIK-
Ha JUINThCS IBAINATH MUHYT, a 0OBIMHOE 3aHATHE B Ay/IU-
TOPUU — HATHAECAT MUHYT. Koraa mpogo/sKuTe IbHOCTh
9TOTO COOBITUS UIIN JeATEIbHOCTH CUIBHO OTINYACTCS OT
HalIMX OKUJAHUI, Mbl HAYMHAEM MCKATh B 9TOM CMBICIL.
Hanpumep, eciu HaM TOBOPAT, 4TO Hallle coOece0BaHIe
NpU IpreMe Ha paboTy 3aiiMeT OMH Yac, a OHO MOAOIILIO
K KOHILY Yepes ABa/IaTh MUHYT, Mbl MOKEM C/IEJIaTh BbI-
BOJI, 4TO MBI 3Ty paboTy He nosyunau. TOUHO Tak JKe, eciu
cobecesioBaHme MPOOJIKAETCST OKOJIO JIBYX YACOB, MbI
MO’KEM CUMTATh, YTO MbI y4aCTByeM B 6OPbOe 3a 5TO Mec-
10. ITOCKOJIBKY TO, KaK MBI MCIIOJIb3YEM BPeMsl, MeEeT
CBOI 0cOOBII CMBICII, HAM HY/KHO cOOJIIOATh TIpaBuIa
BEKJIMBOCTH, TIPEAIICHIBAIONIIE «IIPUHATYIO MTPOTOJIKHI-
TEJILHOCTL» COOBITUI U 1eATEILHOCTH.

3 [enxomornst 061eHMst

Conep:ranme 1esITeIbHOCTH — ITO TO, UTO, KaK CUU-
TaeTcs, HaJ[0 C/IeIaTh B TAHHBIH Mepro/ BpeMeHu. MHo-
rue u3 Hac paGoTaroT JHEM, CIIST HOUbO, CJIETKA 3aKy-
CBIBAIOT B CEPeJIMHE JIHS U T. /I.,  KOTI/Ia KTO-TO 3aHUMa-
€TCST 4eM-TO B TaKO€ BPeM:, KOTOPOe KayKeTCsT HaM JIJIsT
ATOTO HEIIPUEMJIEMBIM, MBI, CKOpee Bcero, GyieM pearu-
poBath HeratuBHO. Hanpumep, Chio3aH, KoTopas Top-
JIUTCS TeM, 9TO BCET/la MPUXOUT HA MOMOIIb COTPY/I-
HUKaM, BEPOSITHO, PACCTPOUTCS, €CJIN B OOEIeHHBIN T1e-
pepoiB eit mosBouutr Cyub Jlu, 4T06bI 0O6CYAUTDH
MPE3eHTaINIo, KOTOPAs MOJKHA COCTOATHCS B KOHITE
Mecsta. Cynb JIu penmuT, 4To OHA CBOUMU JI€UCTBUSIMU
JIEMOHCTPHPYET MHTEPEC K PaboTe U UCIIOJHUTEIHHOCTD,
a Cplo3aH Takoe IIOBEJEHHE COUTET GECTAKTHOCTDIO.

ITyHKTyaJIbHOCTH — 3TO CTPOTOE COOJMIO/IEHNE OTBE-
JIEHHBIX CPOKOB. BO MHOTOM 3TOT TapameTp BpeMeHu
HanbosIee TOYHO XapaKTePU3YeT YeoBeKa. Ecn Bbl 10-
roBapMBaeTeCh C MPeENoaBaresieM, uTo Oyiere y Hee B
kaburere B 10 4yacoB yTpa, TO ee MHEHIE O BaC MOJKET
U3MEHUTHCS B 3aBUCUIMOCTH OT TOTO, TIPUIETE JI BBl B
9:50, 10:00, B 10:10 wau B 10:30. TouHo Tax ke Balie
MHEHHUE 0 Hell GyeT 3aBHCeTh OT TOTO, OYIeT OHa He
MecTe Uau HeT B HazHauenHoe Bpems. B CIITA ctporas
NYHKTYaJIbHOCTb — JOMUHUPYIOUUI UMIIEPATUB B
Kyasrype. Korzia ecTh TOTOBOPEHHOCTH O CBUIAHUU TN
BCTpeYe, TO OT YeJOBEKA OOBIYHO FKAYT, 4TO OH MPUAET
TOYHO BOBPEMsI, & KOI/[A YEJOBEK MPUXOAUT CJAUIIKOM
PaHoO MM OIa3/bIBAET, TO HTO OYJeT BOCIHPUHUMATHCS
OKPY’KaIOMMUMK KaK BbIpaKeHUE OTHONIEHUS YeT0OBeKa
K JIAaHHOU BCTpeye.

IIpodoascumenvrocmov desmenvnocmu —
KOIUUECNBO BPEMENI, KOMOPOEe HAM KANCCTMCS
npuUeMAeMbiM OlLsi HEKOMOPLIX COOIMULL U M-
106 OessmenbHOCL.

Cooepicanue desmenvrnocmu — paboma uiu
Opyeast Oesmenviocmo, KOmMopyio, Kax CUumaen-
S, HYINCHO cOenams 6 onpedeieniviil nepuoo epe-
Menu.

Ilynxmyanvrocms — cmenenv, 8 Kaxoul weio-
6EK NPUOEPICUBACMCS HASHAYEHHDLX CDOKOG.

Mopymaiite 06 aTom
OpueHTaumnsi BO BpeMeHU

Kak Bbl cnons3yete Bpema? BcnomHuTte 0 cnyyae,
Korga NPOAOMKUTENbHOCTb KOHTaKTa C Ye/10BEKOM
He COOTBETCTBOBAsA BalLMM OxmaaHuam. Kak Bbl
pacLLeHWM NOBEAEHME 3TOrO YENOBEKA, U YTO OH,
Ha Ball B3rna4, nogymasn o Bac? Hackosibko Bax-
Ha ANs Bac NyHKTyanbHOCTb? Kak Bbl AymaeTe, Oy-
LyT N 1 gpyrue namn CToNb Xe NyHKTyanbHbl? Kak
MeHsieTCsa Balle NpeacTaBieHne 0 APYyrux, Koraa
OHU CAINLLKOM 4acTO OblBAIOT HEMYHKTYasbHbI?

KynbTypHble pasnuuus
B caMonpe3eHTauum
He Tosbko JABUKEHNA, JKECTDI 1 ITapadA3bIK, HO 1 Ma-

HEpbl TIOBEJECHNS B PAa3HbIX KyJIBTYPaX PasindaiorTcs
MESKLY COOOIA.
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lNMpukocHoBeHUs

Kak mumyt Tyankyner m Kum (Gudykunst & Kim,
1997), pasnuunsi B MaHepe MPUKACATHCS K IPYTHM JIO-
JIIM B 3HAYUTEJIBHON CTETICHU 3aBUCAT OT KYJBTYDHI.
B HexoTOpBIX KyJABTypax /OBOJBHO PacCHpOCTPAHEHBI
GIMBKUI KOHTAKT M IPUKOCHOBEHWUS, B IPYTUX HKe KyJIb-
Typax JIIOAW YBAKAIOT JUYHOE MPOCTPAHCTBO YeJIOBEKa
7 4acTble MPUKOCHOBEHUS He ToonpaioTes. «Jloan n3
KOHTAKTHON KYJIKTYPbI CUMTAIOT, YTO HAXOAUTHCS “OJIn3-
K0” — 3TO X0poTIo, a “manexo” — miaoxo. [Ipencrasure-
JIW KYyJBTYPBI ¢ HU3KOH KOHTAKTHOCTHIO OIICHUBAIOT
“6am3koe” Kak HeraTUBHOE U ILIOXOe€, a “Jajexoe” Kak
MMO3UTHUBHOE U Xopolree». JlaTnHOaMepUKaHCKHe CTpa-
HBI ¥ cTpaibl Cpean3eMHOMOPDbS — 3TO KYJBTYPHI C BBI-
COKMM YPOBHEM KOHTAKTHOCTH, KyJbTypbl CeBepHOI
EBportbr XapakTepusyoTest CpeIHUM MU HU3KIM yYPOB-
HEeM KOHTaKTa, a a3UaTCKUe KyJbTYpPbl — HTO 110 OOJIb-
1Ieii YacTu KyJIbTYPbl C HU3KOI CTEIEeHbIO0 KOHTAKTHOC-
tu. [Toatomy, Kak U MokHO TIpeanonoxkuTh, B CIITA —
CTpaHe IMMHTPAHTOB YPOBEHb KOHTAKTHOCTH B TIEJIOM
CPEHUIL, XOTSI MOTYT OTMEUAThCSI 3HAUUTEIbHbIE HH/U-
BU/TyaJIbHbBIC PA3TUUMS.

Bpemsi

Oco6eHHO CyIeCTBEHHbIE Pa3InyKsl KacaloTcst BOC-
npusiTusi BpeMenu. B HEKOTOPBIX KyJIbTypax, Kak, Ha-
npumep, B roMunupyioiieii kyasrype CIIA, Bpems xa-
PAKTEepPU3YETCS MOHOXPOHUYHOCDBIO; TO €CTh BPEMS Jie-
JIUTCS Ha OTPE3KHU, OHO HEOOPATUMO U OLHOHAIIPABJICHHO.
Bpewmsi — ckyaHBIN pecypc, M OHO «TPATUTCSI», «COXpa-
HaeTcs» U «yunThiBaeTcs». B pesyasrate B CIIA, omos-
JIaB BCETO HA HECKOJIbKO MUHYT, BbI IOJIKHbBI U3BUHUTD-
cs1. Onosnanne Ha JAeCATh-TIATHAANATD MUHYT OOBITHO
TpebyeT U3BMHEHUIL, OTT031aHe OoJiee YeM Ha TPUALATH
MUHYT BOCHPUHUMAETCS KaK OCKOPOJIeHUE, U HYKHO
MOAPOGHO OOBSICHUTD €70 TPUYNHY, YTOOBI 3aCTYKHUTh Y
JeJI0BeKa MPOIIeHHeE.

JIto711, BEIPOCIITHE B IPYTOH KYJIBTYPE, CKAsKeM, BBIXO/I-
el u3 Jlatuacekoit Amepuku, Asun unu Cpennero Boc-
TOKa, KaK TIPABUJIO, IPEJICTABJISIOT BPEMST HOJUXPOHUYEC-
xu. Jlst mozielt ¢ TOJIMXPOHUYECKUM TIPEJICTABJIEHUEM O
BpPEMEHH TIOHSITHE «OT03/IaHNe> He NMeeT cMbIcia. Yeso-
BeK TIPUXOJINT, KOT/Ia 3aKaHIMBaeT CBOM Jiesia. Hampumep,
B KyJIbType JIaTHCKONH AMEpUKY 1 B apabCKOl KyIbTy-
pe BIIOJIHE OOBIYHBIM CYUTAETCS OTO3aHue HOJIee UeM Ha
TPUIIIATh MUHYT, HUKTO HE KT ONPaBIaHUIl U HE TIPU-
HOCUT U3BUHEHUH. XOTS TOMUHUPYIONIAs KyJIbTypa B
CIITA — MoHOXpOMaTHUecKast, B CyOKyJIBType aMeprKaH-
1[EB JIATUHCKOTO U ayPUKAHCKOTO IIPOUCXOKIEHUSI BCTPE-
YATOTCST ¥ TIOJTMXPOMATUIECKIE TTPeJICTAaBIEHMs], OKa3bIBa-
fOII[Iie BAUSIHIE Ha ITOBeIeHNe JTI0/IeH.

HaGniopaii v pasmbilunaii
Pa6oyas TeTpagb

KynbtypHble pasnnynsa B camornpe3eHTaunm

CocTaBbTe CMMCOK BOMPOCOB, OTHOCALLUMXCS K 06-
cyxpaembiM 3gecb dopmam camonpeseHTaumm, m
3anumnTe nx B paboyert TeTpaam nog nyHkTom 4.4.
Mcnonb3ys aTn BONPOCHI, MPOBEANTE MHTEPBBLIO NN

nobecenyiite ¢ ABYMs NPEACTaBUTENAMU OPYrX
KynbTyp. Beibepute nioaeii, koTopble npuHaanexar
K PasHbIM 1 Mano3HaKOMbIM BaM KynbTypam. [onbi-
TaNTeCb NMOHATb, YeM OT/IMYAeTCs B 3TUX KyJibTypax
HeBepOasibHOE NOBeAegHME, CBA3AHHOE C camoripe-
3eHTaumer. OnuwmnTe Bawwmn HabnoaeHus.

KOMMYHUKALUNA HEPES3
OPrAHU3ALUIO OKPYXXAIOLLEEN
CPEADbI

MbI HE TOJIBKO MCIIOJNb3YEM TENOBUKEHNUS, TTapa-
SI3BIK ¥ CAMOIIPE3EHTALINU B HeBepOaIbHOM OOIIECHIHN, HO
M BO3/JIECTBYeM Ha CBOe (DU3NYECKOE OKPY/KEHUE, B TOM
YICJIe HA 3aHUMAaeMOe HaMM TTPOCTPAHCTBO, TEMITEPATy -
Py OKpYy’Kalolleil cpesibl, yPOBEHb OCBEIIEHUs U [[BETa
BHYTPEHHEN OTAETKY TIOMEIEHNUSI.

MpocTtpaHCcTBO

[TpocTpancTBo, nHTEpecyloliee HAC B JaHHOM KOH-
TEKCTe, BKJIIOYAeT [IOCTOSAHHbIE CTPYKTYPbL, IIPEIMEThI,
KOTOPbIE MOTYT JIBUTATHCS, N HehopMaIbHOE IIPOCTPaAH-
CTBO.

OpraHu3auus NOCTOSIHHbIX CTPYKTYP

[Tocrosinnbie CTPYKTYPbI — 3TO 3/1aHUSI, B KOTOPbHIX
MBI JKUBEM 1 paboTaeM, M Y4acTH 3[aHWi, TVIAHUPOBKY
KOTOPBIX HeJIb3s1 UBMEHUTH. XOTSI Mbl €/1Ba JI CMOKEM
KOHTPOJINPOBATh CTPOUTEJBCTBO 3[aHUIT, MBI MOXKEM
BeIGUpATh nomerenus. Hanpumep, Korga Bl cHUMaeTe
KBapTHUPY WX IOKYIIaeTe IOM, BaC HHTEPECyeT, COOTBET-
CTBYET 9TO XKUJIbe BalIeMy CTHUJIIO KM3HU WMJIU HET.
Jliou, KOTOpbIe BHIOMPAIOT MAHCAPY, BOCTPUHUMAIOT
cebst MHave, 4eM Te, KTO KIBET B OJIHOKOMHATHON KBap-
tupe. Bpauu, 10pucTbl 1 MHOTHE JIPYTHE CIIEIUATHUCTHI,
KaK [IPABUJIO, TIATETBHO BEIONPAIOT I0Ma, COOTBETCTBY-
IOTITHE UX JKeJTAeMOMY UMHUILKY.

Kpowme Toro, cienmdudeckne XapaKTePUCTUKHI CPEIBI
BJMSIIOT HA HAlly KOMMYHHUKaIuio B Heil. Hanpuwmep,
JIOJIH, SKUBYIIIME B KBAPTUPAX, yallle JIydllle 3Hal0T coce-
Zeil 10 JICCTHUYHOM TUIONIA/Ke, YeM TeX, KTO SKUBET Ha
IPYTHUX aTakax. TOUHO Tak JKe y Jo/el, KOTOpBIE MOJb3Y-
I0TCs, HAIPUMeEP, OTHOH NTPAvYeyHOil NN aBTOCTOSHKOM,
60JIbIIE BO3MOKHOCTEN [TO3HAKOMUTHCS IPYT € JIPYTOM.

Mopymaiite 06 aTom
IMocTOosIHHBIE CTPYKTYPbI U KOMMYHUKAaLNS

Mogymarite o TOM MecTe, rae Bbl XxuBeTe. Kakmx
cocepnen Bbl xopolo 3HaeTe? Kak Bbl C HAMMK MNO-
3HakoMunncb? COOTBETCTBYET /1M BALL OMbIT TOMY,
4YTO HanucaHo B 3Tol rnaee? Ecnu HeT, kak 06bsc-
HUTb €ro nHave?

OpraHun3auuns npegMeToB B MPOCTPaHCTBE

B m06oM IIPOCTPAaHCTBE — B KOMHaATe O6I_LIC}KI/ITI/IH, B
I‘OCTI/IHOfI, B ayAUTOpUUN NJIA 3aHATHI — Yy HacC €CTb BO3-
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MOJKHOCTD TI€PECTABIIATH BEIH TaK, YTOOBI JOCTUYD JKe-
saemoro addekra. Hanpumep, B kabuHeTe MeHEIKEP
MOJKET CUJIETH 32 CTOJIOM, & CTYJI C [PYTOU CTOPOHBI CTO-
Jla Kak Obl HATOMIHAET «JlaBaliTe mepeiineM K neny — s
HaYaJbHUK, a BBl MOAYMHEHHBIH>. I HAOOOpOT, ecim
CTYJI HAXOJIUTCST Ha TOI JKe CTOPOHE CTOJIA, YTO U CTYJI
HavaJIbHUKA (TO eCcTh (hOPMATBbHBIN Gapbep youpaercs),
TO TAKOW AM3aiiH Kak Obl TOBOPUT «He HEPBHUYAIITE, 11a-
Baiite 1pocTo moboaTaeM>.

OpraHu3sayms HegpopmMasibHOro
npocTpaHCcTBa

Opranusanus HegopmMaibHoz0 NPOCMPAHCMEA BKITIO-
YaeT OpTaHM3aIlNIo TPOCTPAHCTBA BOKPYT HAC B TAHHBIH
MOMeHT. B nomunupyiomeil aMepuKkauHcKoll KyJasType
YeThIpe THUTIA TUCTAHITIH XapaKTePU3yIoT MPUEMIEMOCTh
WM HEYAOOCTBO YeTo-TiO0 B PA3IUIHBIX CUTYAIHSX
(Hall, 1969).

o Unmumnoe paccmosinue — 10 45 cM — BIIOJIHE TT10/I-
XOMIUT JIJIST IMTHBIX PA3TOBOPOB MEKIY OJIM3KUME IPY-
3bSIMU.

o Jluunoe paccmosinue — ot 45 cm 1o 1,20 M — at0
MPOCTPAHCTBO, B KOTOPOM MTPOUCXOIUT OOBITHBIN Pas3To-
BOD.

o Coyuanvnas oucmanuyus — ot 1,2 m 10 3,5 m. Takas
JAUCTAHIUA COOJIONACTCS HA JIeI0BBIX BCTPEUax, TaAKKX,
HarpuMep, Kak cobecejoBaue npu npueMe Ha pabory.

o [lybruunas oucmanyuss — 310 JUCTAHIINS OT 3,5 M
u Goubliie.

Jlist Hac HauGOJIBIINIA HHTEPEC IPEACTABIISACT UHTUM-
HOE PACCTOSHUE, KOTOPOE KaKETCs TMPUEMJIIEMbIM [IJIsI
Pa3rOBOPOB ¢ GJIU3KUMU [IPY3bsIME, POAUTENSIMU 1 Ma-
JIEHbKVMMU JIETbMU. YCTAHOBKU B OTHOIIEHUU HHTHUMHO-
TO MMPOCTPAHCTBA MOTYT MOBJUATH Ha pa3roBop. Jloan
0OBIYHO MCITBITHIBAIOT HEJIOBKOCTD, KOT/IA «UysKIe» Ha-
PYIIAIOT UHTUMHYIO AUCTAHITUIO.

Bropsxenme B JTUYHOE MPOCTPAHCTBO MIPHEMJIEMO
TOJIBKO B HEKOTOPBIX CUTYAIINAX M TOJIBKO TOT/IA, KOT/a
BCe, KTO YYaCTBYET B 9TOI CUTYAIUH, CJIEAYIOT HEIUCa-
HBIM TIpaBusiaM. Hanpumep, Jo/iu TeprnuMo OTHECYTCS
K JIPYTUM JIIO/IIM B TIEPETIOJHEHHOM JH(dTE WU METPO,
U UX Ja)Ke He 33/eHYT IPUKOCHOBEHUS IPYTUX JIOJeit
MIPH YCJIOBUH, YTO IPYTUE CIEAYIOT TAKIM <IIPABUJIAM >
CTOST HETIO/IBUZKHO, CMOTPAT Ha ITOJI MJIN YKa3aTesIb Hajl
JIBEPBIO U He OTJIABIBAIOTCS Ha TeX, KTO CTOUT PSJIOM.
BerperuBuIncy B3rIsaMu, B 3TON CUTYAIUH JTIOIH MO-
IyT OOMEHSThCS CMYIIEHHBIMU YJIbIOKaMK WU KaK-TO
MHave PU3HATh B3aNMHOE BTOP;KEHUE B MHTUMHOE 11PO-
crpanctBo. B pybpure «VccienoBaHust yIeHBIX» Mbl
pacckaskeMm o ncuxosore skynn Bepryn. Boabmas
YaCTh ee UCCIeIOBAHUI KacaeTCsl BTOPKEHUN B UHTUM-
HOE MTPOCTPaHCTBO. B cBOMX paboTax OHa Pa3BUBAET «Te-
OpMIO HApYIIeHNS OKUAHUI» 1 TPOBEPSIET ee Ha MPaK-
THUKe.

MesRTMUHOCTHBIE TPOBIEMbI BOHUKAIOT, KOT/Ia ue-
JIOBEK HapyIaeT OXUIAHUS APYTOTO YesJOBEKa, CBA-
3aHHbIE C KOHKPETHbIM mpoctpanctBoMm. K coskare-
HUIO, UHOT/IAa OJIMH YeJOBEK HaMEPEHHO HapyIiaeT
MpOCTPAaHCTBEHHBbIE OXXuAanus apyroro. Korma napy-
HIEHUs] BO3HUKAIOT MEXKAY IIPEICTaBUTESIMUA TTPOTH-
BOITOJIOJKHOTO T10J1a, 9TO MOKET PACCMATPUBATHCS KaK
cekcyasbHoe foMoraresnscTBo. Hampuwmep, lon napy-
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nmaeT HeopMaTbHOe TTPOCTPAHCTBO, €TO 1034, IBUXKe-
HUSA WUJIM KECTBI, KaK KakKeTcs, «coOnmasuamoT» JloH-
nuc. Ecan Takoe BHUMaHue He HpaButcs JloHHuc, To
eil mokaxeTcsl, YTo el yrpoxkaioT. B aTom ciyyae He-
BepbasnbHOe noBegeHue /lona MOKHO PacIlieHUTh Kak
CeKcyabHOE IOMOTaTebeTBO. UTOOBI HE CO3/1aBAIOCh
BIleYaTJECHUE JOMOraTeabCTBA, JIOAAM HYKHO 0CO0EeH-
HO YYTKO OTHOCHUTHCA K MHTUMHOMY TTPOCTPAHCTBY
JIPYTHUX JIOJIEH.

Harmre naTnMHOE MM TUYHOE TTPOCTPAHCTBO TIepe-
MeIaeTcss BMECTe ¢ HaMU, OJTHAKO MbI TaKKe TIPEeTeH-
JlyeM Ha HOBOe TIPOCTPaHCcTBO. To ecTh MbI, CKOpee Bce-
ro, 6y1eM CUMTaTh OIIpeAeIeHHOE IIPOCTPAHCTBO CBOEI
TePPUTOPUEN M OTHOCUTHCA K HEMY KaK K Hamei cob-
crBerHHocTH. Jlomyctum, Mapcus pemaer mo3aBTpakarhb
B Oyere KOMIAHUM, U CTOJ, KOTOPBIA OHA BBIOMPAET,
cTaHOBUTCS ee TeppurTopueil. [Ipenmnonoxkum, 3a 3aBT-
pakoM Mapcust yXOAUT CO CBOEi TeppUTOPUHU, YTOODI
B3SITh MacJio st 6ymoukn. CTyJI, Ha KOTOPOM OHa CH-
JleJia, ela Ha CToJie U MPOCTPAHCTBO PSJOM C €0 —
«ee», 1 0Ha O’KUJIAeT, YTO HUKTO He 3alimer ero. Ecun,
BePHYBIINCH, Mapcus BUIUAT, YTO KTO-TO 32 CTOJOM
MTOJIBUHYJI CBOU CTAaKaH WJIM TapeJiKy Ha TO MeCTO, KO-
TOpOe OHA CUYUTATA CBOMM, OHA, CKOPee BCETO, BO3MY-
TUTCS.

HaGniopaii v pasmbilunsii
Pab6ouyas TeTpagb

BTopyeHune B INYHOE rNPOCTPaHCTBO

Bongnte B nepenofiHeHHbIV nndT. NocmoTpute B
rnasa 4enoBeKy, HaNnpPOTMB KOTOPOro Bbl CTOUTE.
OTmeTbTe ero peakuuto. Bo Bpemsa obpaTHoi no-
€30KM1 NpeacTaBbTeECh YENOBEKY, KOTOPbIA CTOUT
PAAOM C BaMU, M HAYHUTE C HUM OXMBJIEHHbIN Pas-
ropop. OTMeTbTE peakumio okpyxatoouwmx. Bonam-
Te B NyCTON NUPT 1 BCTAHbTE TOYHO MO LLEHTPY. He
LBUramTech, korga 6yayT BXoaMTb Apyrue nioau.
OTmeTbTe Ux peakumo. OnuwnTe cBOU peakuumn B
paboyen TeTpaam nog nyHkTom 4.5.

Juunas meppumopus — npocmpancmso, Ko-
MOPOE UEL0BEK CHUMAEM CEOUM COOCTMEEHHBLM.

MHorwue JIOIH OINpeeleHHBIM 00pa3oM IIOMEYAIOT
cBolo teppuroputo. Hampumep, Peiimon pano npuxoaur
Ha IlepBOe 3aHATHE B KJAcC, CTaBUT PIOK3aK Ha IOJ Y
CBOGOHON TapThI, BEITAET KYPTKY Ha CTYJ U OBICTPO
Gexxut B Tyaser. Ecau kro-To npuger, noka Peiimona
HET, OTOABUHET €T0 PIOK3aK U KYPTKY U CAJET 3a IapTy,
TO 3TOT YeJIOBEK BTOPTHETCs Ha TEPPUTOPUIO, KOTOPYIO
PefiMoH oTMeTHII Kak CBOIO.

[Tockonbky BBI yoke JOCTATOYHO MHOTO 3HaeTe O He-
BepOAIbHON KOMMYHUKAIIUH, BAM [OJIKHO ObITH TIOHSIT-
HO, YTO JIpyTrHe JIOAU MOTYT MHaYe BOCHPUHUMATD IIPO-
CTPAHCTBO ¥ TEPPUTOPHUIO PAZOM ¢ Bamu. HecMoTps Ha
10, uTO GosbnHCTBO JKuTesneii CIITA npuzepsxuBaior-
CST OTHUIX U TeX JKe TIPABIIT O0TaTaHuUsT TPOCTPAHCTBOM,
9TO HE 03HAYAET, YTO BCe COOIIOAAIOT OHU U T JKe Mpa-
BUJIA WU OZIMHAKOBO OTHOCATCS K IIOCJIE/ICTBUSIM Hapy-
HIeHUS 9TUX ITPABUJL
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WCCNEAOBAHMNS YYEHbBIX

Oxyau K. BepryH,
npenopgaeaTesb
KOMMYHMKaLuu

YHuBepcuteta ApU30HbI O
Teopum HapyLUeHUsa
HeBepOasnbHbIX OXXUAAHUNA

Jlxxymu K. Bepryn nanmcana ceMb
kHur 1 Gosee 150 crareii u rias B
kHuTaxX. OHA ABJASETCS BELYIIUM
CTIEIHATNCTOM B CBOEH 06JacTu n
okasasa 6oJIbIIoe BIIMsIHIE Ha (Hop-
MUPOBaHUe HALIMX IIPe/IcTaBIeHU
0 HeBepOATHHON KOMMYHWKAIINM.
>y 3amHTEpecoBaiach 9TON Te-
MOII ellle B aCIIMPAaHType YHUBEPCH-
Teta 3amaaHoil Bupmkuamm, Korma
ell TIOPYYUJIN C/IesIaTh TOKJIA/ Ha ce-
MHUHape ¥ MOJATOTOBUTbH MaTepuals
0 npoxcemuxe, NN N3yIeHUH TIPO-
cTpancrBa. BenmoMmunas aToT cay-
yaii, oHa roBopuUT: <51 rmpocTo nosce-
Jia Ha 910. Hesepbasbhoe obterHne —
O4YeHb TOHKAs U TPyZAHASA TeMa, a MHe
BCer/ia HpaBUJIUCH TPYAHOCTH!»

B To Bpems mCHXOJIOTH CUNTAIH,
YTO yCIeX B MEKJINIHOCTHBIX OTHO-
HIEHUSIX 3aBUCUT OT TOTO, HACKOJIbKO
XOPOIITO YeJIOBEK B CBOEM TIOBE/ICHUN
cobao1aeT TUCTaHIUIO, TIPUeMIe-
MYIO /IJISI HEKOTOPBIX B3auMoJeil-
CTBUH, 1 HOPMBI IPUKOCHOBEHUI.
Takum 00pa3oM, yCIiex uesoBeKa B
OOIIIEHUH OTIPEIEIISIIICS €T0 BJIaICHN-
eM atuMu HopMamu. OnH 13 TIperio-
nasareneir Jskyan K. Bepryn noco-
BeTOBAJ €l NCKATb ITOJIXO/[bl K METO-
JIbI, OCHOBAHHBIE «He HAa MHTYUITUN».
WccnenoBanue bepryn onucbiBaeT
CUTYyallMH, KOI/la HapylleHus Juc-
TaHIMM B OOIEHUY IPUBOANT K T10-
3UTUBHBIM, & He HETATUBHBIM I10-

cnencrBusivm. Hampumep, B cutyariiu-
X, KOrjia 00IAaroTCst IBOe MaJo3Ha-
KOMBIX JIIO/IEN U OINH U3 HUX HAYW-
Haet «hJIUPTOBATHY, IPUIBUTASICH
GJISKE K IPYTOMY ¥ TeM CaMbIM «Ha-
pyliass» ero JIMYHOe MPOCTPAHCTBO,
JIPYTOH 4eJIoBeK He BCer/ia OTO/IBUTA-
€TCsl OT Hero, Kak MOYKHO ObLIO Obl
oxuznaTh, DakTUIecKn OKa3bIBAETCS,
YTO WHOT/IA Y€JIOBEK HOPMATBHO OT-
HOCUTCSI K TAKOMY HapylIeHUIO U
JTaKe MOJKET CaM MPUIBIHY ThCST OJTH-
ske. TouHo Tax Jke, OHA OTMETHJIA, YTO
ITPUKOCHOBEHWU ST, KOTOPBIE HAPYITIATH
colnabHbIe HOPMBI, HHOT/IA OTBEP-
rajifich, a MHOT/IA BOCITPUHUMAJINCH
HOPMAaJIBHO.

Y1obbl 00BACHUTH TO, YTO OHA
yBujiena, BepryH paspaborasa 1 Ha-
yaja MPOBEPSITh TEOPUIO, KOTOPYIO
OHa Ha3BaJa «Teopueil HapyIIeHUs
OKU/IaHU», OCHOBAaHHYIO Ha TpeJl-
MTOCBIJIKE, YTO y HAC €CTh CUJIbHBIE
OXUJIaHUs, CBSI3aHHBIE C TEM, KaK
JIIOJIA JIOJKHBI BECTH ceOsT TIPH B3a-
UMOJIeicTBUY ¢ HaMU. By iyt oHu oT-
BEYATH HAIIIM OKH/IAHWISAM WU HET,
3aBHCUT HE TOJBKO OT TOTO, KaK MBI C
HUMHU B3aUMOJICHICTBYEM, HO W OT
TOTO, HACKOJBKO KOMIIETEHTHBIMH,
3aCJIYKUBAIOLIIMU [OBEPUSI U BJIUSI-
TEJIbHBIMA OHU HAM KQ)KYTCS U UTO
MbI [yMaeM O HAIIUX B3aMMOOTHO-
mennax. Oua obOHapy:Kuma, 4TO
Hallla WHTEPIPeTanns HapyIeHnit
JIMYHOTO TTPOCTPAHCTBA 3aBUCUT OT
TOTO, KAKHE YyBCTBA MbI UCITBITHIBA-
eM K «HapymumTesios. Ecim yenoBek
HaM HDPaBUTCS, MBI, CKOPee BCETO,
OIIEHUM HeBepOaIbHOE HapyIIeHe
kak nosutusHoe («/la, ona Mmens 06-
HsJIa — 3HAYUT, S ee WHTEPECyo» ).
Ecnu yenoBex Ham He HPABUTCS, TO
MBI, CKOpee BCEro, OIIEHUM Te Ke He-
BepOabHbIe HAPYIIEHUsT KaK Hera-
TuBHbIe («Jlydiie Ob1 OH yOPa CBOIO
PYKY U He KJIaJ ee Ha MJIeY0, 9TO SIB-
HO€ JIOMOTaTeTbCTBOY ). A TIOCKOJIbKY
MBI O0JTee UyTKO HaurHaeM pearupo-
BaTh Ha CUTYAIHIO, TO TaKHe HapyIIe-
HUS cpa3y BBI3BIBAIOT Y JPYTOTO ye-
JIOBEKA CUJIbHYIO OTBETHYIO PEAKIINI0
(«310poBO, MHE JIEHICTBUTEIHHO Hpa-
BUTCSI, YTO OHA TTOJIOJKUJIA MHE PYKY
Ha Tajnio» win <5 ¢ HuM cebst He-
JIOBKO 4yBCTBYI0»). I[lo Mepe nusyue-
HUSI TaKUX HapPYUIEHU JMYHOTO
mpoctpancTBa bepryH o6Hapys ki,
YTO KOT/Ia HATITU O;KUIAHNS HapyIa-
€T 4YeJIOBEK, KOTOPbIN HaM JIeHiCTBU-

TeJIbHO HPABUTCS, MbI 9aCTO JIydllie
BOCIIPUHUMAEM €r0 MOBe/leHne, YeM
ecan OB OHO COOTBETCTBOBAJIO Ha-
mmM oxkuganusaM. [locie Heckomh-
KUX JieT paboThl U 9KCTIEPUMEHTOB C
ydacTreM cTyneHToB BepryH mosy-
YIJIa MHOTO JIAHHBIX, TIOITBEPIKIAI0-
HIUX TEOPUIO HAPYIIEHUST OKUIAHU.

Cama HayuHasi JesITeJbHOCTH
Bepryn nanomunaer pexy. Ee mep-
Bas pabora — y3KuUil pydeek, B Heil
B OCHOBHOM OIHUCBLIBAETCS IPOKCe-
muka. 3atem pabotsr [[Kyan pac-
HIUPSTIOTCST IO TEOPUM HAPYIIEHUsI
OXKVIAHUHN U BKIIOYAIOT HEBEPOATDb-
HOe TTOBeJIeHIE B IeJioM. B HacTos-
Iee BpeMsI OHa M3ydaeT (HaKTOPHI,
OTIPEICISIONINE TO, KaK JIIOIU TIPH-
crnocabJMBaT CBOE TOBEIEHUE,
KOTIIa OHU [IE€PEKUBAIOT JI0O0M THII
Hapyurenus KommyHukamuu. [loue-
MYy ¥ KOT/Ia JIIOJU OTBEYaIoT Ha Ha-
pylieHue HapyuieHueM (Hapumep,
€cJIM KTO-TO KPUYHUT Ha Bac, Bb
KPUYUTE B OTBET) UJU KOMIIEHCH-
pyIoT ero (CKaskeM, ecJHu KTO-TO
MOAXOANUT K BaM CJIHUIIKOM OJIM3KO,
BBl OTXO/IMTE Ha Tar Hasan)? Bro-
poe HampasieHue pabotr BepryH
COCTABJAIOT TaKWe HAPYUICHUS
oskuanmii, Kak o6man. OHa MoIbI-
Tajgach OMPEHESUTh, KAKYIO POJIb
urpaer HepepOasbHOE TOBEIEHNE B
curyanuu obmana. Hakonei, oHa
HavaJla UCCIeI0BATDh OTINYNS MEXK-
JIMYHOCTHONW KOMMYHMKAIUU OT
KOMMYHUKAITIH B CPEICTBAX MacCo-
Boii undopmaiuu. Kakyio 661 06-
JIACTh HW OXBaTBIBAJIO MCCJIEN0Ba-
Hue BepryH, oHA MOCTOSIHHO TMOJ-
BEpraeT COMHEHWIO MPUBBIYHBIE
npexactabiaenud. Ilonaublil cniucok
ee TOCJIeHNX MyOJUKaIui TPUBO-
JIUTCS B KOHIIE KHUTH.

Bepryn He TOTBKO MHOTO TIpeTo-
JlaeT, HO U TTOMOTAET CTYZCHTaM 3a-
HUMAaTbCSI UCCJIEIOBATEIBCKON pa-
60TOM 1 (HOPMYJIUPOBATH TEOPUM:
«OnHO U3 caMbIX OOJBIIUX Y0-
BOJIBCTBUI JIJIsl MEHSI — ITOMOTAaTh
JIPYTHM B TIPOBEICHWH HMCCJIe0Ba-
HUit. 3a6aBHO 00yYaTh APYTUX JIHO-
Jleil TOMY, 4eMy KOTHa-TO yYUJIU
MEH: caMy, — BCET/Ia TI0/IBEPTaTh CO-
MHEHUIO OOHIENPUHATHIE TPEACTAB-
nenust». bosee moapobHyto mHdGOp-
maruio o /[sxkyan K. Bepryn Ber Mo-
JKeTe  TOJy4uTb, OTKPHIB ee
crpanuily B VIHTepHeTe 10 ajgpecy
http://www.u.arisona.edu/~judee.
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Moaymaiite 06 aTOM
JInyHas Tepputopusi

Y Bac eCcTb CBOe MeCTO 3a ceMeliHbiM 06eeHHbIM
cTonoM? HYTo NpPOUCXOAUT, eCNY Bbl BUAUTE, YTO
KTO-TO OpYroi cuamT Ha BawemM mecTte? MbICNeHHO
COCTaBbTe CMNCOK APYrnX «BallnX TEPPUTOPUIN».

Temnepartypa, ocBelweHue u uBeTt

Eme Tpu asmemenTa B okpysKkaiomeli cpesie, KOTOpbIe
MOKHO KOHTPOJIUPOBATD, BAUSIOT HA KOMMYHUKAIIAIO U
«TepesaloT» COOOIIEHUs. ITO TEMIIEPATYPA, OCBEIIECHIE
1 I[BET B HAIleM OKPY>KEHUH.

Temnepamypa MOXKeT criocoOCTBOBATh WM TIPETIT-
cTBOBaTh 9 (MEKTUBHON KOMMYHUKAIIMH, TaK KaK OHA
M3MEHSIeT HaCTPOeHMe JIo/IeH 1 yPOBEHDb NX BHUMAHTS.
Bcenomuute, Kak TPYAHO CIyHIATH YYUTENS B 5KAPKOM 1
IYITHOM KJjiacce. A MOKeT OBITh, BBl 3aMeYasIi, 4TO Ha-
YHHaeTe HePBHUYATD, KOT/Ia BaM XOJIOTHO?

Yposenv ocsewenus Taxske nMeeT 3HaUCHUE A TIe-
penayn wHbOPMaUK. B JEKIIMOHHBIX TOMENIEHUSX 1
YUTATHHBIX 3a7aX, KaK MIPaBUJIO, IPKOE OCBEIIeHNE —
OHO ITOMOTAET JIy4llle BOCHIPUHUMATDh NH(MOPMAIINIO Ha
CIIyX U co371aeT KOM(MOPTHBIE YCIOBUS 715t uTeHus. Ha-
060pOT, B IMMMKAPHOM PeCTOpaHe, B TIOMETIEHIH, T/IE CIIy-
MIAIOT MY3bIKY MJI CMOTPAT (GUIIbM, OCBeleHue caaboe
1 He3aMeTHOe, TaK UTO CO37IaeTcs yIoTHas atMocdepa,
pacmoJiaraiomnmasi K ”HTUMHOMY pasroBopy (Knapp &
Hall, 1992). MsI yacTo usMensieM ypoBeHb OCBEIIEHUSsT
B KOMHATE, YTOOBI CO3/1aTh HACTPOEHNE, COOTBETCTBYIO-
mmee ompeneseHHOMY TUIY B3auMojielcTBuil. Apkue
1[BeTa CTUMYJIMPYIOT aKTUBHOCTD 1 IIIyMHBIE PA3TOBOPBI,
ciaboe jKe OCBElIeHNE COCOOCTBYET CIOKOWHOMY |
YMHUPOTBOPSIONIEMY HACTPOEHHUIO, a TaKsKe HacTpamBa-
€T Ha TUXUI U CePbe3HbINl Pa3roBOpP.

I]sem MOKeT CTUMYIMPOBATD KaK aMOIMOHATBHBIE, TAK
n pusndeckue peakimu. Hampumep, KpacHbiii Bo3OyKa-
et, Tosry6GON CMATYAET U YCIIOKAWBAET, & JKEIThIN MOBbIIIA-
et Hactpoenwe. [IpocdeccrnonanbHble AU3aitHEPbI MHTEPhE-
POB, TIOHUMATOTIHE, KaK JIIOM PEarupyIoT Ha IIBeTa, Ipesl-
HOYKUTAT TOJYOble TOHA, KOTHA MbITAIOTCS CO3/aTh
CITOKONHY0 Ge3MSITEKHYI0 aTMOC(hEPY JIJIst TOCTHHOM, a B
UTPOBOI KOMHATE MCTIOIB3YIOT KPACHBIE 1 JKEJIThIE TOHA.

Kpome Toro, ocobbie 11BeTa Tak:Ke mepenaoT nHhopMa-
IO O JIIOJSIX ¥ coObITUsIX. Hamprmep, MOJIOIEKD 4acTo
HCTIONB3YeT ONpeZIeJIeHHBIC TOHA B 3HAK MPUHAJIIEKHOC-
TU K KaKON-TO TpyT1iIe. B HeKOTOPBIX palloHaX YJIeHbl MO-
JIOZIEKRHBIX TPYIIITIPOBOK HA/IEBATOT MTECTPhIE TIATKU WJIH
JIPYTYIO OfIEK/TY XapaKTePHOTO JJIsI 9TO TPYTIIEI IIBETA.

KynbTypHble pa3nuunsg B opraHm3auum
oKpyXaloLiei cpepnpbl

Briosie ectecTBeHHO, 4YTO OKpYsKalomiast Cpeia, B KO-
TOPOW JIIOJM YyBCTBYIOT Ce0sT yIOTHO, 3aBUCUT OT MX
kyabrypbl. B CIIIA, tie moctaTouso cBoOGOIHOI 3eMIIH,
MHOTHE JIO/IN )KUBYT B OT/EJBHBIX JOMAX UJTH GOJIBIITNX
KBapTHUpax. B [pyrux crpaHax, rjie MJIOTHOCTh HaceJe-
HUS BBIIIE, JIIOIM )KUBYT B 00JI€E CTECHEHHBIX YCJIOBUAX
U TIPU BTOM YYBCTBYIOT C€0s1 «OJIMHOKO», KMBS B MPO-
CTOPHBIX MOMeNIeHusAX. B Asuu GOJIbIIMHCTBO JI0/ei
SKUBYT B JIOBOJIBHO TECHBIX, ITO HAIITUM MEPKaM, JKUJIH-
max. TouHo Tak ke JIOAW U3 APYTUX KyJbTYP UMEIOT
UHbBIE TIPEACTABICHUSA O TOM, KaKas 00CTaHOBKA HY KHA
JI7IST Pa3HBIX B3auMOlelicTBUH. BermomuuTe, 4T0 B TOMU-
nupyiotiei Kyasrype CIIA miyHOe nii MHTUMHOE 1TPOo-
CTPAHCTBO COCTaBJIIET OKOJIO 45 c¢M min Mmenbiie. Of-
HaKo B KyJbTypax biamkaero n Cpemnrero Bocroka mysk-
YHMHBI B Pa3TOBOPE MEKIY COOOI OOBIMHO MPUABUTAIOTCST
6amxe (Samovar, Porter, & Stefani, 1998). Takum 06-
pasoMm, Korja MyKYrHa-apad pasroBapuBaeT ¢ MyK4l-

KAK Bbl MOCTYNWUJIU Bbl? Bonpoc 3Tukn

ITocse Toro Kak CTY/IEHTHI B KOJIJIEIKe TIPOBEJN He-
CKOJIBKO CMEIITAHHBIX TAPHBIX UTP B TEHHUC, OHU OTIIPa-
BUJIMCH B 6ap TIPU CTYAEHYECKOM FOPOJIKE BBIITATD 1 T10-
6ostaTh. Mapkec u Jlaiiza cesmm ¢ Bappu u Danoii, onu
CUJIBHO IIPOUTPAJIN ATOM TIape, IIOTOMY UTO JJlaHa Urpa-
Jla ropas/o Jyuiie oberaroro. Mapkec u Jlaiiza oGiia-
JINCh TOJIBKO 3a UTPOH B TeHHHUC, a bappu u dsana 1o
GOoJIbIIIel YacTH TIPOBOAMJIN BPEMS BIBOEM.

[Tocsie HECKOJIBKUX OOIINX 3aMEYaHuii O TypHUPE
Mapkec ckasajr: «JJjaHa, TBOS Tojada cerojus Oblia
caMoli JIy4Iel 13 TeX, 9TO s BUEJ B 9TOM TOIY».

— Mla, T61 3710poBO UTpasa. U, ecau Thl 3amMeTHIa, MHE
OBLITIO TPYAHO IPUHATH Tofauy, — gobasuia Jlaiiza.

— U urpaemnib Tl TOpasno Jydiie, 4eM PaHbIle, —
nobGasun Mapkec.

— Cnacubo, pebsara, — nobjarogapuia JjaHa, — s
CTapaioch.

— Hy, ceroztst MbI nioJryyaemM KOMILIMMEHTBI — ChsI3-
Bun Bappmu. 3arteMm, mocie mayssl, TPOIOJLKIT: <D,
dJaHa, mojaii-ka MHe CBUTEP — s OCTABUJI €T0 BOH Ha
TOM CTYJIE».

— Bappu, b1 Oi11Ke K HEMY, 4eM s, — HapupoBaa
JJana.

Bappu npuHsI HaMepeHHO XOJIOMHBIH BUJI, TIPUIBU-
HyJICsE K DJlaHe 4y Th OJIMIKe U HACTOIYMBO CKasasl: «JJia-
Ha, TIOJIall MHE CBUTEP — HEME/IJICHHO>.

Anana GBICTPO OTOABMHYJIACH M CKaszasa: «JlaaHo,
Bappu — TyT npoxmiagHo», — U T0jIajia eMy CBUTED.

— Hy pasBe ona He mutanika, — sametun bappu, o6pa-
masich K Mapkecy u Jlaiize, 1 B3s1T CBUTED Y DJIaHBL

B otser Jlafiza u Mapkec mocMOTpesn Ha TTOJI. 3aTeM
Jlaitza B3rsisinysia Ha Mapkeca u ckaszana: «lI3BuHuTe,
s BBIHYJKJIEHA BaCc TTOKUHYTh, CETO/IHS BEUEPOM Y MEHS
MHOTO JIEJI>.

— ITo3B0OJIb TIPOBOAKTD TEOS 10 MAIIMHBI, — CKa3aJl
Mapkec, BcTaBas.

— YBuauMcd Ha cieyiolieil Hejiesie, — MPOU3HECIU
oHu 06a B YHUCOH, TIOCIIENITHO OTXO/sI K IBEPH W OCTa-
BUB bappu n dmany BaBOEM.

1. Ipoananusupyiite HeBepbasibHOe TTOBeeHe Bap-
pu. Kakas y Hero 1emn?

2. Kak BbI mHTEpIIpeTHpYyeTe HeBepOaIbHbIe PEAKIIHH
Jlaitasr 1 Mapkeca na bappu?

3. bouro s noBesiennie bappu atmunbiM? [loscnnte
CBOI1 OTBeT.
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Yactb 1 * OCHOBbI KOMMYHMKALMM

CamoaHanus

PopmMupoBaHUe KOMMYHUKaATUBHOW 6a3bl.
MaBbl 2—4

K kakomy TuIly Jojeil B 0OIIEHUH BbI OTHOCUTECH?
ITa aHKeTa MMOMOJKET OIPEAETUTh OCHOBHBIE XapaKTe-
PUCTHUKH YeT0BEKa, YMEIOMIEro 3 (heKTUBHO OOIIAThCSI.
B cTpoxe, mpeanasHadeHHO /15T KAK/IOTO YTBEPKICHU,
YKa)KUTE OTBET, KOTOPBIiA JIy4YIlle BCEIO XapaKTePU3yeT
BaIlTK MOCTYIKM: < TOCTyMAlo Tak — 1 (mo4Tu Bcermaa);
2 (uacto); 3 (mHorAA); 4 (KpaiiHe pearo); 5 (HUKOra).

Korma s roBopio, To cTapaioch CO3aatTh y Co-
GecelHNKa MO3UTUBHBIN 00pa3 (T1aBa2).

B ob1miernn ¢ ApyruMu s ULy HHGOPMAITHTO,
KOTOpast MOKET MOATBEPAUTD UJIH OTIPOBEPTHYTH TIE€P-
BOE BIleYaT/eHue 0 YeioBeke u 060 Mue camom (TJia-
Ba 2).

[Tpesx/ie uem JelicTBOBATH HA OCHOBAHUU He-
BepOAJIbHBIX CUTHAJIOB APYTHX JIOJAEH, I CTPEMIIOCH
HaliTn nx BepbasTbHOe MoATBepKAeHue (raasa 2).

B pasroBope MHe momMoraeT 6OJIbI0N cToBap-
HBIH 3amac (TyaBa 3).

$1 rOBOPIO OTYETIIMBO, UCIOJIB3YsI XOPOIIIO TI0-
HATHBIE cJioBa (T1aBa 3).

Hoit u3 CIIIA, oueHb BEPOSITHO, UTO OANH U3 HUX OyIeT
4yBCTBOBATH ce0si HEYIOTHO. VI aMeprKaHIly OKaxKeT-
€5, 4YTO Ha €ro JIMYHOE IIPOCTPAHCTBO IOCATAIOT, U OH
eMyTHUTCSI, 1K apab OyzieT 4yBCTBOBATL Ce0sI CUITKOM
M30JIMPOBAHHBIM M TUCTAHITIPOBAHHDIM JIJIS1 CEPhe3HO-
ro pasrosopa. /s mozeil U3 PasHBIX KYJBTYp TaKxke
MosKeT ObITh KOM(BOPTHOIT pagHast Temieparypa. Jlou,
JKUBYyIIHE B GoJiee TEIIOM KJMMATe, Jierde epeHoCsT
JKapy, 4eM JIOU U3 CTPaH ¢ 60Jee XOJIOAHBIM KIMMATOM.
Jlaxe 3HaYeHue IIBETOB BapbUPYETCS B 3aBUCUMOCTU OT
HallMOHAJIBHOMN KYJAbTYPbI U pesturuu. B Muaun isetom
Tpaypa CYMTaeTcst OeJiblil IIBET, a He YePHbIiT, a HEBECTDI
Ha CcBajibOe OJIETHI B KPACHOE.

PE3IOME

HesepbasibHass KOMMYHUKAIIMS BKIIOYAET BVKCHUS,
JKECTHI, Mapasi3blK, 0COOEHHOCTH CAMOIPE3eHTAINH 1
3JIeMEHTHI 0OCTAaHOBKHU.

Beposrho, HanboJiee 3HAKOMbBIE METOIbI HeBepOaib-
HOI KOMMYHUKAIIUN — 3TO IBUKEHUS U TIapasi3bik. Ye-

Koryia s roBOPIO € Npe/ICTaBUTEIISIMU PA3JINy-
HBIX KYJIBTYD WJIM ITPOTHBOIIOJIOKHOTO 104, 5 TIa-
TEJIbHO CJIEXKY 32 BBIOOPOM ¢JIoB (T1aBa 3).

Kax mpaBuiio, s cMOTpIO Ha JII0/IEl, KOTIa pas-
roBapuBaio ¢ HUMu (TJ1aBa 4).

__Tlo Gosbuieit yacTu B Moux ¢pasax peako
BCTPEYAIOTCS TAKKE BBIPAKEHMSI, KAK «aX», <HY», <BPO-
Jie» U «Thbl TOHNMaelIby (Ty1aBa 4).

Sl yYUTBHIBAIO pEaKIUIo JIOAEH Ha TO, KaK S OfeT
(rnaBa 4).

_____ Sl mBITAl0Ch KOHTPOJMPOBATH OKPYIKAIOILYIO
cpely Tak, 9ToObl 06JIerYuTh KOMMYHUKaIWO (TJa-
Ba 4).

Ha ocHOBaHHU BalIMX OTBETOB BBHIOEPUTE TaKIe
THIIbI TIOBEICHUS B KOMMYHUKAIIUU, KOTOPbIE BbI Obl
xotesin u3MeHuTh. ChopmMyaupyiiTe Memrh MO yIydiie-
HIIO HABBIKOB KOMMYHMKAITNH, TaK JKe KaK BBI /1IN
IIPHU COCTABJICHUH IIJIaHA COBEPIICHCTBOBAHNS KOMMY-
nukarmu B Trase 1 (c. 25). Ecam Bbr 3axoTnTe mpose-
puTh 00BEKTUBHOCTD BAIIEr0 CaMOAHAJIM3A JI0 TOTO,
KaK Bbl OIPE/eIUTe J1Jist celsi 1esib, MOMPOCUTE JAPYra
WM KOJUIETY TI0 paboTe CleaTh TAaKOW JKe aHau3 O
Bac.

ThIPe OCHOBHBIX THUIIA ABUKEHWIH — 3PUTETbHBIN KOH-
TaKT, BRIpaKeHIe JIHTIA, KeCThl U To3a. /|Bikenns gB-
JITIOTCST CBOETO POia 3HAKAMH, OHU BIIMSIIOT Ha OOIIEHNE,
YCTaHABJIMBAIOT HOPMBI U CHUMAIOT HATPsLKeHue B Oe-
cezie. TogHO Tak e roJ0cOBBIE XapaKTEPUCTUKHU (TPOM-
KOCTB TOJI0Ca, CKOPOCTD, BHICOTA 1 TeMOP), a TaKsKe Ta-
KHe 3BYKH U CJIOBA, KAK «3-3-9», <M-M-M», «TbI IOHUMA-
elllb» U «BPOJie TOTO», IOMOTAIOT MHTEPIIPETHUPOBATH
CMBICJI BepOAIbHOTO COOBIIEHNSI.

Xotst BepbasbHast 1 HeBepbanbHast GOPMbI KOMMYHH-
Karuy Hanbosree s (hEeKTUBHBI, KOT/Ia TOTOTHSIOT APYT
Ipyra, HeBepOaIbHbIE CUTHAIBI MOTYT 3aMeIaTh Bep-
GasTbHBIE WM JIaske TIPOTUBOPEUNTD UM. B 11e1oM, Kora
BepbasibHble U HeBepOabHble CUTHAIBI TPOTHBOPEYAT
IPYT APYTY, HY;KHO GOJbIIE JOBEPATH HeBepOaTbHOM
KOMMYHUKAITAMN.

Uepes Takue (HOPMBI CAMOBBIPAYKEHUS, KaK OJEK/a,
MaHepa MPUKACcaThCs K IPYrOMYy YesIOBEKy U MaHepa
pacIopsKaThCS BpEMEHEM, TIPOSIBJISIETCS HAIITE OTHOIIIEe-
HUE K [PYTUM JIIOsIM. B KOMMYHUKAI[IU 4acTo He0o1ie-
HuBaeTcs pusnueckas cpena. Harme sxxuibe u oduc, pac-
cTaHOBKa Me6Gesn, TEMIIEPATypa B IIOMEIIEHUH, & TAKKE
OCBeTI[eHTIE 1 I[BET OKA3BIBAIOT CYIIECTBEHHOE BJINSHUE
Ha KOMMYHUKAIIHIO.



YaCTb

MeXxnuyHocTHag KOMMYHUKaLUA

MeXnnyHoCTHaA KOMMYyHMKaLMAa — 3TO HedopmasbHOE B3aMMOAENCTBME, KOTOpoe
NPONCXOAMT OOMH HAa OAMH MUAM B Masbix rpynnax. becegyem nu mbl ¢ cocefamm no
CTyaeH4YecKkomy obLiexnTunio, 601Taem fin No TeneoHy ¢ TOBAPULLEM O MPEeACTOALLEM
TecTe, CMOPVM I O JLOCTOMHCTBAX usibMa C ApYy3bAMu, yCroKanusaem nu 6avkaiiero
[pyra, KoToporo o6maHynu, o6Cy:Kaaem Nin CTpaTeruio BbIMOJIHEHWA 3aAaHnin C COCy-
UBLAMK, Npoxoanmm nu cobecefoBaHme Npu yCTPOMCTBE Ha PaboTy wWau MiaaHupyem
6yayuiee ¢ NOOUMbBIM — BCE 3TO (OPMbI MEXIUYHOCTHON KOMMYHMKALUN.

B npouecce MeXIMYHOCTHON KOMMYHUKaLMW Mbl pasrosapusaem, cjyllaem, oTBeva-
em, AeNIMMCA CBOMMU YyBCTBaMU 1 hOpMUpyemM OTHOLLEeHUA. MOCKOJIbKY MeXJIMYHOCT-
Hasi KOMMYHUMKaLMA NPOUCXOAAT B HeopMasbHON 06CTAaHOBKE, Mbl YaCTO HE CO3HAEM
BAYXHOCTV MEXJIMYHOCTHBIX HaBbIKOB. YacTto mbl Aymaem: «fl TakoB, KaK eCcTb — A ro-
BOpIO, KaK NPUBLIK, M A HE MOTY 3TO U3MEHUTbx». TaKasa yCTaHOBKa He y4uTbiBaeT akT,
YTO Mbl MOXEM KOHTPOMMPOBATb TO, KaK Mbl FOBOPUM, Aaxe B GOMbLUMHCTBE CMOHTaH-
HbIX CMTyauunin. B 3ToM pasgenie Mbl pacCMOTPUM PassiyHble acreKTbl Hallen MexJiny-
HOCTHOM KOMMYHMKaLMUW, YTOObI MOHATb, KaK NPaBuUbHO CTaBUTb Nepen co6oi Luenu u
YTO Mbl MOXKEM MpefnpuHATbL AJ1A UX LOCTUXKEHUA.

To, KaK Mbl 06LL@emcs, BAMSET HA To, KaK C Hamu o6pallaloTca Apyre 1 Kak OHW K Ham
oTHOCATCA. CoBepLUeHCTBOBAHME HABLIKOB MEXJIMYHOCTHON KOMMYHUKALUM MOXKET OT-
KpbITb Nnepes, HaMu HOBble BO3MOXHOCTU. JIloAW, KOTOPbIe ACHO BbIpaaloT CBOW MbIC/N,
yoeXXOeHns U MHeHUs, 06/1afaloT BAWAHMEM W KOHTPOMMpYIOT npoucxoaswee. Korga
Mbl MPaBUIbHO U TOYHO Bblpa)Kaem CBOM MbIC/IM, HAaLla TOYKA 3peHUA MOHATHA ApYrum
noaam. NMo3Tomy BepOSTHO, YTO OHM OTBETAT COOOPA3HO HALLUMM MOTPeBHOCTAM.

B 3Tom pasgene mbl 06CcyaMM Takue TeMmbl, KaK BefeHue Gecepl, sMnaTnyeckoe cy-
LIaHue, caMopacKkpbiTe, yCTaHOB/IEHME W NOAAEPKaHUe OTHOLLEHWN, cobecefoBaHNe
npu NoCTynneHnn Ha paboty. imea AONOSHUTENIbHbIE HABLIKN MEXJIMYHOCTHBIX OTHO-
LUEHNI, Bbl MOXeTe BblbpaTb T€ W3 HUX, KOTOPbIE COOTBETCTBYIOT KOHKPETHON KOMMY-
HWKATUBHOM cUTyauun.

Yactb 2. MeXMYHOCTHAA KOMMYHUKaLUA

lnaBa 5. BeneHve 6eceppl

[naBa 6. YmeHue cnywatb

lnasa 7. CamopacKkpbiTne n obpaTHas CBA3b

lnmaBa 8. O6LLeHNEe C GNN3KUMU, OPY3bAMU 1 3HAKOMBIMU
lnasa 9. CobecenoBaHne Npu NOCTynaeHUN Ha paboTy



J1aBd

BeneHue 6ecepbl

lenu:

MpoynTaB 3Ty rnasy, Bbl CMOXETe OTBETUTb Ha CiefytoLne BOnpochi:

e Yto TaKkoe Gecepa?

* Yem HenpuHyxKaeHHan Gecefa OTAMYAETCA OT AE0BOro obCyKaeHuA npo-
6nembl?

* YTo TaKoe npasuna BefeHna 6eceppl, M KAKOBbl UX OTAUYUTESIbHbIE 0COGEH-
HoCcTW?

* Y10 Takoe MpuHLMN COTpyAHMYecTBa?

* KakoBbl npaBuna, OCHOBAaHHble HAa MPUHLMMNE COTPYAHMYECTBA, U KaK Kax-
[l0€ M3 HUX MPUMEHAETCA B pa3roBope?

* Kakve HaBblky Heobxoaumbl ans 3hheKTBHOro pasroeopa?

e KaKkue npuHUMnbl ONpefenaloT o4epefHOCTb PeryiuK B pasrosope?

* Y10 TaKoe rapmoHn4Hoe oOLLeHVEe 1 KaK OHO J0CTUraeTcA?

* [loyemy B pa3roBope BaxHa BEXJIMBOCTb?

* Kakue AOMOSHUTENbHBIE HABLIKM BaXKHbl MPU OOLLLEHWU Yepe3 INEKTPOHHbIE
cpencrea?

Knop cagmtca B mMawwuHy n mumoxoaom cnpawumsaet dunnuc: «Kak gena?»

— 0, — otBeyvaeT dunnuc, noxmumaa nnedyamm, — MuHanm notepsana mad, Ho KesuH
€ro Hawen.

— OyeHb MU0 C ero CTOPOHBI.

— KeBuWH He Hawuen 6bl 3TOT MAY, ecin 6bl He CNOTKHYCA 06 Hero. OH 3[40pPOBO FPOX-
HYJCSA, HO €ro c4yacTbe, YTO OH TaK JIerko oTAaenancs.

— Y70 Tbl MMeeLlb B BMAY, KOTAA rOBOPULLb, YTO OH «JIerko oTaenancA»? — cnpawiu-
BaeT COBEpLUEHHO 03afadveHHblin Knog.

— Hy, noktop CKOTT cKasan, YTo pa3pbliB CBA30K Kyda Xyxe, YeM TaKOW mepesiom,
Kak y KesuHa.

— KeBuH cnoman Hory, a Tbl FOBOPULUb, YTO C HAM He MPOM30LSI0 HUYEro CTpalLHO-
ro? —HenoBepuymBo nepecnpawimsaet Knoga,.

— C HMUM — HeT, HO 3aTO C BEHELMAHCKMM OKHOM — [a, — BO3MYLLEHHO OTBeyaeT
dunnuc. — Jlamna ygapuna npaMo B Hero.

— MMpu yem TyT nageHune KesuHa?

— KeBuH npusemnuncs npAMo Ha MUPHO cnAwero bagau, TOT BCKOYMA U TOJIKHYN
namny...

— KoTopas pa3buna BeHeLMaHCKOe OKHO, — 3akaHymBaeT Knoa. — 370 Bce?

— [Ja... ecniv He cumTaTh, YTO DSIMHOP pelunnia NoaaTb B CYA.

— Hawa HAHA? Ho noyemy? — BcKpuKkuBaeT Knog.

— Ycnokoiics, Knoa. Tel Bce NpuHMMaellb CMWKOM 67M3KO K cepauy. Buanwb nw,
Koraa namna pasbuna cTekno, DIMHOP pBaHyNacb MOCMOTPETb, YTO CAYYWUIOCh, W MO-
Bpeauna cebe cnvHy. OgHaKko He Aymato, 4TO OHa MoAacT B CyA, TaK Kak A npeasioxunia
en onnaTutb onepauuto. Ho AoBoNbHO 06 3ToM. A y Te6s cerofHs YTo HOBEHbKOIo?
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Becenpl — 970 c110CO6 MEKINIHOCTHON KOMMYHUKA-
UM U OCHOBA XOPOIIMX MEKJIMIHOCTHBIX OTHOTIEHUIA.
Kak 3amerusn Ctusen [lak, Beayluii uccienoBaTesb B
06J1aCTH OTHOTIIEHUT, «E€CJIN BbI COCTABUTE CITHCOK TOTO,
4YeM BBl 3aHUMAETECH C JIPY3bsIMU, TJIABHBIM TYHKTOM B
3TOM cIIMCKe OYIyT, KoHeuHo, “pasrosopbi”> (Duck,
1998). Korma Gecea ujer Xopoiio, oHa MHGOPMaTHUBHA,
CTUMYJTUPYET MBITIJIEHNE U YACTO TOCTABJISET YIOBOJIb-
ctBue. XO0Ts HEKOTOPBIE Pa3roBopsbl, Kak y Kioxa u
Duuuce HapUMep, MOTYT BBI3bIBATH (pycTpaImio.
[Tonnmas, kak TpoTeKaeT PasroBOp, M U3BJIEKAS O3y
U3 ero JUHAMUKH, Mbl MOJKEM HAYUUTbCS JIydilie BECTH
Gecesbl.

B a70ii T1aBe MBI 1auM ompezesenne 6ecebl U 06-
CY/IUM €€ OCHOBHbBIE XaPAKTEPUCTUKU, TUIIBI, CTPYKTYPY
W TIpaBUJIa, KOTOPBIM MoAumHsIeTcsT Gecena. Mbl Takske
paccMoTpuM HaBbIKM 3P HEKTUBHOTO BeIeHUs Oecebl 1
HPUHIUIT COTPYAHUYECTBA, OOBACHAIONINI TMHAMUKY
pasroBopa. B KoHTIe TJIaBbI MBI TIPe/IJIaTaeM TeCT Ha KOM-
NETEHTHOCTD M IIPUBOANM MPUMepP aHaar3a OeCe/Ibl.

XAPAKTEPUCTUKU BECE/bI

Becena — ato HampasisieMoe yYacTHUKaMH, Hedop-
MaJIbHOE, HETIO/ITOTOBJIEHHOE B3aUMOJIEHCTBUE, SIBJISIO-
Ieecst MOCJIeI0BATEIbHBIM B3aUMOOOMEHOM MBICJISIMU 1
YYBCTBAMU MEXK/IY IBYMS N OOJIee JIIOAbMH.

Beceoa — nanpasisemoe yuacmuukamu, ne-
popmanvroe, nenodzomosienioe 3aumooet -
cmeue, A61I0UEeCs NOCLeO08AMENLHBIM 63AUMO-
0OMEHOM MOLCLAMU U UYECMEAMU MENHCOY 08YMS U
6oaee 100oMu.

ITO ompejiesieHne BbIIeJIsIeT HECKOIbKO KIIOUeBbIX
4epT, 3aMedeHHBIX oM CsenneBurom (Svennevig,
1999), KoTOpPBIE OTIMYAIOT Oeceibl OT APYTUX hopM 06-
IMEHNs], TAKUX KaK MyOJIIMIHbIe BBICTYTIIEHUS U 1eOaThl.
Bo-11epBbIX, Hecebl Hanpasasaomcest yuacmuukami. ITo
3HAUUT, UTO JIIOJH, yUacTBYIOIIHE B Geceie, onpees-
10T KTO Gy/JIeT TOBOPHUTD, TEMY, MOPSMAOK W MPOIOJIKHI-
TEJNLHOCTD BBICTYTIEHUH. Bo-BTOPBIX, Gecesbl mpeo-
JIAraoT 63aumooeicmeue. ITO 03HAYAET, UTO, KaK MIUHHU-
MYM, /IBa YeJOBeKa TOBOPSAT M CJAYIIAIOT. B-Tperbux,
Gecebl — 9TO IKCNPOMMBL. DTO O3HAYALT, YTO YUACTHU-
KU He [OJIrOTOBJIEHBI UJIN HE BBIYYUIU HAU3YCTh TO, 4TO
onu OyayT roBopuTh. B-ueTBepThiX, Gecenpl opzaniuzosa-
HblL 80 8peMenu, OHNT NMEIOT Havyaylo, CepeINHY 1 KOHETL.
BuyTpu Kasxkmoit yactu Gecelbl IPeAMeT pa3roBopa
0OBIYHO CBSI3aH C TEM, YTO CKA3aJH MPEAbIAYIIHe cobe-
CeIHUKU. JTO MPOJOJIKAETCS J0 TEX TOP, TIOKA Ybe-TO
BBICKa3bIBAHUE HE 3aCTABUT M3MEHUTH 0OCYKIaeMYIO
TeMy.

Korpa monu yaoBieTBOpeHbl Pa3TOBOPOM, OHU
CKJIOHHBI TTIOTOBOPUTH C YesoBeKOM ere. Hampumep,
Jlan BeTpeTna Ha BeuepnHke Kapia, n o6a yBJIEKINCH
3axBaTbIBalonell Oecenoit o moauTnke. BepoaTHo, onu
Oy/1yT C HETEPIIEHUEM OXKUIATD CJIEIYIOIIEro PasroBopa.

Ecau pesysbrar Gecena OblJI HEYZIOBIETBOPHUTEb-
HbBIM, JIIOJIU CKJIOHHBI M30eraTh APYT APYTa U He TPATUTD
BpeMs U CUJIbL Ha IIOCJIEYIOLUE ITOIIBITKA Pa3BUTh OT-
HOILIEHU.

TUNbl U CTPYKTYPbI BECEAbI

B arom pasgene Mbl paccMOTpUM jiBa TUIa Gecen,
CTPYKTYPHPOBAaHHbBIE PA3IMYHBIM 00Pa3OM: HEIIPH-
HYJK/IeHHbIEe Geceibl U JeJI0OBbIe 0OCYKAECHU TPOBIIEM.
B Henpuny:k1eHHbIX Gecenax 00CyKIAIOTC TEMbI, KO-
TOpPbIE BOBHUKAIOT CIOHTAHHO.

Henpunycoennvie 6ecedvt — obcyncoenue
mem, KOmopwvle 803HUKAIOM CHOHMAHHO.

O6cyskaeHne Takol TeMbI JaeT BO3MOKHOCTH y4acT-
HUKaM TIOJIETUThCS NHGPOPMAITUEH, MBICJISIMU W B3TJISI-
JlaMU, a TaKsKe BbICJIYIIATh BbICKA3bIBAaHUS O MBICJISIX U
B3TJIAAax Apyrux. HenpunyskaenHas 6ecena momMoraer
HaM YIOBJIETBOPSITH HAIIU MEKJIMIHOCTHBIE TOTPEOHO-
CTH, a TaKKe BBICTPOUTD M TOJ/IEPKATH HAIIM OTHOIIIe-
nus. JleaoBoe 06CysKaeHne MPOGIEM XapaKTEPU3YeTCs
CorjlacueM y4aCTHUKOB OOCYJIUTh W PEHIMTh KOHKPET-
Hbl€e IPOOIEMbI WU ILJIAHKPOBATh BO3MOKHbIE HAIIPAB-
JIeHUS J1eCTBUI.

Henosoe o6cyncoenue npodaem — duckyccus
YUACTHUKOS U PEUeHUe KOHKDEMHbIX NPoOLem il
NIAHUPOBAHUE BO3MONCHOIX HANPABLEHUT Oell-
cmeuil.

CTpyKkTypa HenpuHyXaeHHbIX 6ecep,

B nenpunyskaenHoii 6eceze Tema GyIeT IpeiioKeHa
u omobpeHa Wi OoTKJIoHeHa. Ecaum yyacTHURYM Gecembt
IPUHUMAIOT ee, OHA OyZeT 00CYKAAThCs [0 TEX TI0P,
MTOKa KTO-TO HE TIPEVIOKUT MHYIO TeMy, KOTopyTo Had-
HyT 06CyK1aTh. TeMa OTKJIOHSIETCsT, KOTa PasroBop Ha
Hee TMpeKparnaeTcst U KOTAa KTO-HUOYAb TpepaaraeT
HHYIO TeMy, Ha KOTOPOIl KOHIIEHTPUPYeTcs: Bceobiee
BHUMaHHUe. ITOT MPOIECC CMEHBI TEM MPOUCXOJUT Ha
nporsKeHun Beeit 6ecenpt. Ipenmnomnoxkum, Jonna u
Xyanuta cOOMPAIOTCST BMECTE TIOCMOTPETD Thecy. Tak
KaK OHM 3aHSJIM CBOM MECTA 32 MATHAIATh MUHYT JI0
HOAHATUS 3aHaBeca, Oeceia MOKeT IIPOTEKATh CJIELYIO-
UM 0O6pa3oM:

Ocwmotpesmchk BokpyT, /lonna rosoput: «OHM feii-
CTBUTEIBHO oopMuin 3a7 B ctuie Apt [lexo, He mpas-
a In?»

— Ara...— orBeuaeT XyaHWTa, OIJISI/IBIBAsICh BOKPYT, — A
Hapoy HAOMIOCH KaK Ha GOMBITYIO PACTIPOIAKY.

— Koneuno, — s By Jifofieil aske B MocJie/lHEM
psiny 6GaKoHa.

— Iloxosxe, aT0 1Oy BechMa MOMYJIAPHO. S cobrxana,
B JlyucBuiie 910 ObLII XUT, ¥ BCIO HEEJIO 1IeJ C aHIi-
JIaToM.
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Cornamrasice ¢ Xyanutoii, Jouna gobabuaser: <5
3HAIO, UTO MHOTHE IBITAJINCH JOCTATh OUJIETHI».

— Kaxoii ycniex B camom 1ieHTpe roposal

— Jla — ckaszana /lonHa, 3HAKOMSICh C IIPOTpPaM-
MKOH. Yepes HECKOTbKO CEKYH/ OHA BOCKIUIAET: «S1
u He 3HaJa, uto Imopus Ban [lesn pogom uz Hunnmn-
HaTH!»

OGparuTe BHUMaHKWE Ha TO, YTO CJAYYHIOCH. JJoHHA
IPe/JIOKIIA TeMY CTUJIA leKoparuil. XyaHnura coracu-
JIACh C ee TOYKOM 3peHMs, HO IPEANoYsa He 00CYKAATh
aTy Temy. Bamen ona BeiOpasia Apyroi mpeaMeT pasro-
Bopa. JloHHa IpuHsIIa 3Ty TEMY C MapajiebHbIM KOM-
MeHTapueM. XyaHuTa MpeIosKiIa HHMOPMAIUIO O TOM,
41O Tporcxoansio B Jlyucsusne. B Gecene npousoniio
aBa win Oosee mosopoTa. 3areMm [loHHA IpeAIoKUIA
HOBYIO TEMY.

OcTaToK BpeMeHU Tepe/l HauyajJoM Moy XyaHuTa u
Jlorna Morsu 6bI 0OCYIUTH ellle OJHY TeMy Ui Ooiee,
CUJIETh W YUTATh MPOTPAMMKH WJIM COYeTaTh Oeceny u
YTEeHUE.

CTpykTypa AenoBoro oo6cyxaeHus
npo6nem

[Tpu nenoBoM obcyskaeHnr npodaeM Tema Tpedyer,
94TOOBI YIACTHUKE 00yMaJIH €€ U IPUILIH K Ollpe/iesIeH-
HOMY BBIBOJLY. DTH 00CY K IeHHs MOTIYT ObITh HoJiee yIio-
PSLIOYEHBI, YeM HEIPUHYIKICHHbIE OeCe/lbl, U YCIOBHO
MOTYT OBITh PA3OUTHI Ha MSATH YACTEN.

1. [IpuBeTcrBHEe 1 HEOOIBIOE BCTyTUIEHHE. [|eT0BOE
obcyskeHne mpobaeM 0ObIYHO OTKPHIBAETCST HEOOJIb-
UM TIPUBETCTBUEM, 3ATEM CJIE/[YET HECKOJBKO CJIOB Ha
o61iue TeMbl, YTOObI YCTAHOBUTH B3AMMOIIOHUMAHKE,

2. IlpencraBiieHue TeMbl M 000CHOBaHNE HEOOXO/IH-
MocTtu 00cy:kaenusi. Ha BTopoii craguy ofiuH y4acTHUK
[PEICTABJISAET IPOOIEMY UIIU TIPEAMET CIIOPa KaK Peasib-
HyIo 11esib Gecenibl. OT TOro, KaK IpejicTaBieHa Wil 10-
JlaHa TeMa, 3aBUCHT MPOIECC 0OCYKIEHUSI.

O6waiTecs!
Ucnonb3oBaHne HOBbIX TEXHOJIOM i

BcrnomHuTe cnyyaun, korga Bel 3BOHUAN C YLl NO
Mo6ubHOMY TenedoHy. HYem oTamyatoTcs aTn 6e-
cefbl OT Pa3roBOpOB N0 0ObIYHOMY CTaLlMOHAPHO-
My annapaty? OHu gnvHHee? Kopoye? Ha 4To oHu
60/IbLLE MOXOXN — Ha AeN0BblE 0O6CYXAEHUS NPO-
61emM nnm Ha HenpuHyxaeHHyto 6eceny? O60CHYI-
Te CBOe MHeHUe. Kakyto pa3HuLy Bbl BUAMTE B 3TU-
KeTe npu TenedoHHOM pa3roBope 1 Nn4Hoi bece-
ne? Yumrtanmte crtaTtbio «[lecAaTb ykalaHun nns
pasrosopa no MmobunbHomy TenedoHy» JaHa bpu-
oau (Dan Briody), 26 mas 2000 roga, oHnaiHOBOE
n3pgaHne TEXHONOrMYecKkoro XxypHana Infoworld no
agpecy http://www.infoworld.com/articles/op/xml/
00/05/26/0005260pwireless.xml.

3. O6men undopmanmeii u ee o0padoTka. 3aTeM
ujetr camo 00CyIKIeHUe, COCTOSIIIEE U3 HECKOJIbKUX CO-
o6mennii, paccMaTpUBAIOIINX TEMY I10/] PA3HbIMU YIJIa-
MM 3peHHs. YYaCTHUKH AeaaTcs uHdopMaieil 1 B3ris-
JIaMu, BBIPabaThIBAIOT aJbTEPHATUBHBIE PEINEHNs, 00-
CYKAAIOT JOCTOMHCTBA M HEJLOCTATKU Pa3IHMUHbIX
BapUAHTOB U T. JI. XOT$, BEPOATHO, KaK/Iblii U3 9TUX BO-

npocos OyeT o6eykaaThes, becena BpsaL m OyIeT opra-
HI30BaHa KaK 3acelaHie Mo PENeHIio mpobieM. YaacT-
HUKHU 00CYKIEHUS MOTYT [IEPEXOUTH OT OJHOTO BOIIPO-
ca K /IpyroMy 1 BO3BPAIaThCs IO KPYTY K TIePBOHAYAIIb-
HOM Teme.

4. IlonBeieHNEe UTOTOB U ONpeeieHNe CIeyI0NHX
maroB. Kak Tosbko cobeceiHUKN 106epyTCst 10 KOHIA
PasroBopa, OHU MOTYT MOBITATHCS IPEKPATUTH OOCY K-
JICHUE U TIO/IBECTU UTOTH.

5. OpunuanbHoe 3aBepuieHue oocy:kaenus. Ecim
VYaCTHUKHN COBEIIAHUS MCYepHaIl TeMy pasroBopa U
BBISICHUJIN, KAKUe HIarU J0JKHBI ObITh TIPEATPUHSIITHI, TO
OHU TOTOBBI 3aKOHUYUTD JIETIOBOE 00CYKIEHIE TIPOOTEMBI.
3aTeM y4aCTHUKHU MOTYT TepeiTH K HEeIPUHYKACHHOM
Geceze, HauaThb Pasbop HOBOM IIPOOJIEMbI MIU IIPOCTO
3aKOHYNTD pasroBop. OdunuaabHoe 3aBepiieHne 06-
CY’KJICHUSI YACTO BKJIIOYAET B celsl BhIpaskeHue yA0BJe-
TBOPEHHOCTU UTOTaMU COBEIIAHMUS.

O6cysxaeHnst mpobIeM PasINIHbI TT0 TPOIOKUTENb-
HOCTH, 3TO 3aBUCHUT OT XapaKTepa TeMBI U ee CIOKHOC-
TH, BBIIIEYIIOMSTHY ThIE JK€ TISATh YacTell MOTYT GbITh IPO-
CJIe’KEHBI Ha TIPUMEPE CJIEYIONIET0 KOPOTKOTO INAJIOTa:

Jiimpun: [Ipusert, Momanma. Kax nema?

HNonanga: O, He KanyioCh.

Qitmpua: S pama, 9To HATKHYyJach Ha TebsT — MHe
HY’KHO KO€-YTO BBIICHUTD.

HNonanma: Oto HeHamoaro? Y MeHs 3eMJIs 110/ HOTra-
MU TOPUT, — TOTOBJIIO IOKJIAJ K 3aHATHIM.

Jiimpun: O, Bcero munyTa. Ecnm g mpaBuiIbHO 3amom-
HUJIA, Th CKazasa, uTo obenana co CKOTOM B pecTopaHe
«¥Y lennos». S 661 XoTesa npuriaacuthb Tyaa Poba, 4To6b
OTIIPA3/THOBATD €TO JICHb POK/ICHNUS, €CIIH TaM XOPOIIIO.

HNonanna: Koneuno. Pectopan ajieraHTHBIN, 11eHbI
TepIuMbIe U aTMOochepa OueHb IPUSITHAS.

Jitnpuwi: Mol cMosKeM 11006e1aTh Ha MATHAECAT WU
MECTh/IECST IOJIAPOB?

Honaunga: O, na. M1 3akaszaimm camart, 06elT 1 IeCepT, a
HAIII CYeT OBLT TIE-TO T TECTHIECST, TAXKe C TACBBIMI.

Aitnpun: baarogapio, Monanzaa. S xoresa cripocuTh
UMEHHO Tebst, TOCKOIBKY 3HAT0, UTO ThI JIFOOUIIH 06EIaTh
B pecTopaHax.

Honanma: Her nipo6aiem. Bee, 6ery. IToroBopum 1mos-
JKe, U [1aif MHE 3HaTh, TOHPABUJIOCH i Poby.

Hasbikv 16/10BOr0 06CyxaAeHUs npobnem AalT Ham BO3-
MOXHOCTb Pa3peLLnTh TOYAHOCTY C APYIMMI JI0AbMI U B
TO XX€ BPEMS Y/1yHLLINT B3aUMOOTHOLLEHMS.
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HaGniopaii v pasmbilunsii
Aenosoe obcyxaeHue npobsiem

BcnomHuTe aBa HegaBHMX cry4vasi, Korga Bbl yya-
CTBOBAJIM B €JI0OBOM 00CYXAEeHUM Npobsiem: oaHO
yaoayHoe obcyxaeHne n ogHo HeypadHoe. lMonbi-
TanTecb BCMOMHUTb TOYHO, YTO ObIJIO Cka3aHo.
OnuwunTe 9TM cnydaun B paboyei TeTpanm nog nyH-
KkToM 5.1. 3aTem nonbITanTeCh BLIAENNTb KaXAyo
13 NATK YacTel enoBoro npobaemMHoro obecyxae-
HUS. He OTCYTCTBYIOT N1 Kakme-HMbyab YacTu?
CoxpaHuTe 3TK 3annucu ans ganbHenwero ncnosb-
30BaHWA B 3TOW rnaee.

NMPABWUJIA BECEADbI

XoTs HalIM PAasrOBOPHI KAKYTCA CAYIAWHBIME WJTH
JIMHIEHHBIMU CTPYKTYPBbI, OHU Ha CAMOM JieJIe OCHOBAHbI
Ha OPaBUJIAX — <HEIMCAHBIX 3aKOHAX, KOTOPbIE Olpe/ie-
JISIIOT, KaKoe ToBejieHne 00sI3aTe/IbHO, MPEIIOYTUTE b
HO WJIM 3alpelleH0 B ONpeAeJeHHOM KOHTEKCTEe»
(Shimanoff, 1980).

IIpasuna — nenucaunvie 3axKonvi, Komopwie
onpedensiiom, Kaxoe nogedenue 00513ameivHo,
nPeONOUMUMenIvHO UL 3anPeuLeHo 8 onpedeneH-
HOM KOHmeKcme.

HenmcaHble npasuna BeneHns 6ecesns onpenensioT Bulsl
COOOLLIEeHWI Y NOBEAEHWNE, YMECTHbIE A/1S1 PA3/INYHBIX Pu-
3UYECKUX 1 COLMalTbHbIX KOHTEKCTOB.

ITH HenmuMcaHble TpaByJa MOACKA3bIBAIOT HAM, CO00-
IMEHNsT KAKOTO XapaKTepa U KaKoe MoBeieHre Hanboree
YMECTHBI B IAaHHOM (DU3UYECKOM HJH COIUATBHOM
OKPYsKEHUH, a TakKe B OOLIEHUH ¢ KOHKPETHBIM YeJI0-
BEKOM WJIW TPYIIIOH yiiofieit. OHu Takske caysKaT TOUKOH
orcueTa i 00bICHEHUS TIOBEACHUS IPYTUX.

XapakTepucTtukmu npasun

[laBaiiTe cHauazma 0OCYANM, 4TO XapaKTEPHO IS TIpa-
BIJI ¥ Kak OHU (popmysupylorcs. Bo3bMmem B KauecTBe
npuMepa 06bIaHOE TpaBiio Gecenbr: « Koraa ogms yeso-
BEK TOBOPHUT, IPYTOIT HE JIOJIKEH €TO ITPEPHIBATD.

1. IIpaBujia AOJKHbI pa3pemaTh BbIGOP. DTO 3HAUNT,
YTO MPaBUJIA JOJKHBI TPEIOCTABMIATH BaM BBIOOD, CIe-
710BaTh M WiH HeT. Kor/ia KTO-TO TOBOPUT, BBI MOKETE
€ro CJIyIIaTh WU HAPYIIUTh MMPABUJIA U MEIIATh TOBO-
psIeMy — Y Bac ecTh BBIGOD.

2. IIpaBuia npeanuceiBaoT. [IpaBnia roBopsaT Bawm,
YTO J1eJ1aTh, 4TOOBI OBITH YCIEITHBIM WK 3((HEKTHUBHBIM.
Ecau BBI pemraete HapyImuTh TPABUJIO, BBl PUCKYeETeE
MO/IBEPTHYTHCA KPUTHKE WM HaKasaHuio. Ecin BBI cTa-
HeTe MpepbiBaTh YeJ0BEKa, TO, BHIOPAB TaKyi0 JIMHUIO
MOBE/IEHMST, BBI GY/IETE BBITJISZETh TPYOBIM, 1 TOKIAIINK
MOJKET BBIPA3UTENBHO TIOCMOTPETh Ha BAaC WJIH C/IETaTh
3aMeuaHue B BepbasbHOH popMe.

3. IIpaBuna cBsI3aHbI ¢ KOHTEKCTOM. JTO 3HAUUT, UTO
MIPaBUJIA, TPUMEHSCMbIE B HEKOTOPBIX CUTYAITHSAX, MOTYT
HE TOAIUTBCS B JIPYTHX YCI0BUsIX. Tak, B GOJILIIMHCTBE CIIy-
YaeB MbI HE TPEePBIBAEM TOBOPSIINX, HO B KPUTHUECKITX
CUTYaIUsX, HAIPUMED [IPU HOKape, ObIBaeT HEOOXOAUMO
npepBarb Koro-1o. Kor/ia Mbr 0611aeMest ¢ JIF0ABME IPYTOit
pachl, TT0J1a, HAITMOHATBHOCTH, PEJTUTHH, TOTUTUYECKIX
MIPUCTPACTUH, KJIAcCa, OPTAaHU3AIUY WUJTH TPYTIb, apdex-
TUBHOE OOIIEHNE, BEPOSTHO, OyAeT GoJIee TPYIHBIM, YeM
KOIJIa MBI OOIIIaeMCsI C JTHO[bME OJTHOM C HAMU KYJIBTY B,
MOTOMY UTO WX TIPABHUJIA OOIIEHUST MOTYT CUIBHO OTJIH-
YaThCs OT TeX, C KOTOPBIMU MbI XOPOIIIO 3HAKOMBI.

4. IlpaBuia onpenensOT yMecTHOe oBeieHue. JTo
O3HAYaeT, YTO TIPAaBUJIA COCPEIOTOYCHBI HA TOM, UTO CJIe-
JIeT JIeTaTh, a 4eTo JeaaTh He CJIeyeT.

dopmynmpoBaHue npasun

Xorst Mbl (hOPMyJIUPYEM ITPABIJIA MHOTUMHU CII0CO6a-
mu, [MTumanosa (Shimanoff, 1980) yreepskuaer, 4To Mbl
Jrydiie MOHNMaeM IpaBuja KOMMYHUKAIUH, €CJIH OHU
chOpMyINPOBAHLI B Bujie «ecau — To». OHa yCTaHOBU-
Jla, 9TO TIPABUJIO JIOJUKHO HAYMHATBCS CO CJIOBA eClu,
KOTOPOE BBOJUT YCJIOBHeE, OIpe/ieisioliee, B KAKOM KOH-
TEKCTe JeHCTBYeT 3TO IIPABMUJIO. 3a YyCJIOBUEM €Cau
JIOJKHO CJIeJIOBATh CJIOBO M0, KOTOPOE BBOJUT YCJIOBHE,
olpejieJiAIoNIee XapaKkTep MpaBuIa U IPeANNCaHHOE UM
noBezierre. TakuM 06pasoM, «ECau MMEeTCst CUTYyaIust
W KOHTEKCT X, Mo perjJaMeHTUPOBAHO (IIPeucano
WJTH 3alIpelieHo) moBeenne Y.

Botr Heckosbko 1paBust Gecelpl, 00MMX st 3amaj-
HBIX KYJIBTYP. 3aMeTETe, YTO B HEKOTOPBIX CAyYasX CJI0-
BO M0 OTCYTCTBYET, HO OHO BCe K€ M0Ipa3yMeBaeTCs.

Ecym Baimt por HaOWT MHIIEl, BbI HE JOJKHBI PA3ro-
BapMBaTh.

Ecaint k BaM 00pAIaioTcst, Bbl IOJIKHBI OTBETUTb.

Moaymaiite 06 aTOoM
MpaBuna obweHns

OnpepenuTte Tpu npasuna obLLEHNS, KOTOPbIE HE
npencTaBfeHbl B JAHHOM TEKCTE, HO, Kak Bbl CHM-
TaeTe, yNpaBnsioT BaWMM NoBeaeHeM rnpum obLue-
Huw. Mpocneante, 4YT0ObLI OHU GbINN CHOPMYNNPO-
BaHbl B BUAE «€CNIN — TO».
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Ecau npyroii yesoBek He CABIIIAT 32/IaHHOTO BaMU
BOIIPOCA, TO BbI IOJIKHBI TTOBTOPUTH €TO.

Ecnu ¢ BamMu pa3roBapuBaioT, BbI IOJKHBI CMOTPETH
Ha TOBOPSIIIIETO.

Eciiu Gecenyior Gojiee 4eM [Ba Y€JI0BEKA, BbI J0JIK-
HBI 1103260TUTHCSI, YTOOBI KAKIBI M BOSMOKHOCTb
TOBODHUTD OJIITHAKOBOE BPEMS.

Ecam yyactHukm Gecenbl 3HAYMTETBHO CTAPIIe, YeM
BbI, TO BbI JIOJUKHBI BO3JIEPKUBATHCS OT yIIOTPeOIeH st
OpaHHbBIX BBIPAKEHUI 1 HENIPUCTOMHOCTEHA.

Ecnu BBI He MOJKeTe cKa3zaTh HUYETO YMECTHOTO, TO
BOOOIIE HIYETO HE TOBOPUTE.

Ecan BBI X0THTE CKa3aTh TO, YTO HE JOJKHO OBITH
YCJIBIIIIAHO TOCTOPOHHUMU, TOBOPUTE THIIIE.

QDPDEKTUBHbIE BECEADbI
noAYNHAIOTCH NPUHUUNY
COTPYOAHUYECTBA

Ipunyun compyonunecmea cocmoum 6 mom,
umo Gecedvl 6ydym npomexamv yoauno, xKozoa
6KAA0 YuacmuuKos paszoeopa dydem coomeem-
cmeosamu ezo uel.

Ilpasuna 6ecedvt — neobxodumvie ycio6us.
becedvl.

Becenst He TOMBKO CTPYKTYPUPYIOTCA MpaBUJIAMI,
KOTODPBIM CJIEAYIOT YIACTHUKH, HO OHU TAK3KE 3aBUCSAT OT
TOTO, HACKOJIBKO XOPOTIO COTPYAHUYAIOT TTAPTHEPHI 10
pasroBopy. IIpUHIMIT COTPyAHUYECTBA COCTOUT B TOM,
410 Gece/ibl OyyT MPOTEKaTh YIauHO, KOT/Ia BKJIA/ yUacT-
HUKOB Pa3roBopa OyIeT COOTBETCTBOBATDH €0 IEJH
(Grice, 1975). OcHoBbIBasich Ha 3TOM mpasuie, [lomb
I'paiic onuchIBaeT cieayroire yeTbipe npaBuia (HeoO-
XOMMBIX YCJTOBUSI) Gecebr:

1. IIpaBusio KauecTBa TpedyeTr OT HAC COOOLIATD J10C-
ToBepHyIo nHbopMmanuo. Korjga Mbl mpeHaMepeHHO
JUKEM, MCKasKaeM UTo-TrO0 WJIN TPEACTABISIEM B JIOK-
HOM CBETe, MbI HE COTpyAHNYaeM B Geceze. BoITh mpas-
JIMBBIM 3HAUUT HE TOJBKO M36erath HaMEPEHHOU JIXKK
WJTA UCKaKEHI, HO TaKKe 3a60TUTHCST O HEMOTYTIeHU
JOOBIX OMMUOOYHBIX WHTEppeTanuil. Tak, ecan oxmHo-
KJIACCHUK 3a/Ia€T BaM BOIIPOC HA OIPENEJIEHHYIO TEMY,
BBI JICJTATECD C HUM, €CJTF BBI 3HAETE OTBET, HO BBI HE IOJIK-
HBI JIeJIaTh MPEANOJIOKEHNS U MpeyiaraTb eMy CBOIO
TOYKY 3PeHUs, BbI]aBas ee 3a UCTUHY. Ecyiu Bbl He 3Hae-
Te WJIN Y Bac HEOTIPeeJIeHHOE TTPeICTaBIeHne 00 9TOM,
TaK U CKaKHUTe.

IIpaeuno xavecmea — mpebosanue coob-
wamv 00CmosePHYI0 UHGOPMALUIO.

2. IpaBuio KOJMYECTBA MPU3BIBAET HAC COOOMIATH
TaKoe KOJMYeCTBO MH(OPMaIMU, KOTOPOE 10CTaTOYHO,
4TOOBI YIOBJIETBOPUTD APYTUX NOTpebuTeei nndopma-
LMK U HOJIEPKUBATh Pa3roBOP Ha JA0JKHOM YPOBHE, HO
HE CTOJIb JI0JITO U MOAPO6HO, 4T0OBI MOryOuTh Hehop-

MaJIbHBIF KOMITPOMHUCC, KOTOPBIN XapaKTepPU3yeT XOPO-
ree obcyskaenne. Takum o6pasom, Korga Cam cripaiiu-
Baer Panzn, Kak eMy noHpaBmioch nocerenue CeHr-
Jlyuca, OTBET MOCJAEAHErO «IIPEKPACHO» — CJAMIIKOM KO-
pOTKI/If/'I, HO €ro MOHOJIOT Ha ABaJAlaTh IIATb MUHYT CO
BCEMU TIOAPOOHOCTSMHU €ro IIyTEIeCTBUsI, BEPOSATHO,
OyIeT CAUIIKOM JJINHEH.

IIpasuno xonunecmea — mpebosanue coo-
Wamv maxoe Koauuecmeo un@opmayuiL, Komopoe
docmamouno unu Heobxo0uMo — He CAUUKOM
MHOZ0 U He CAUUWKOM MATLO.

3. IIpaBuio ymecrHoctu Tpebyer OT HAC COOOIIATH
uHMOPMAIHIO, KOTOPast CBsi3aHa ¢ 00CYKAAEMON TEMOIL.
[ToBepxHOCTHBIE KOMMEHTAPUN WJIM OTKPOBEHHASI TOJI-
MeHa TIpesiMeTa 00CY/KAEHNsI, KOTa JPyrHe MapTHepbI
ellle aKTUBHO 3aMHTEPECOBAHBI B 00CYK/IABIIENCS TEME,
paspyuaior corpyaaudectso. Harpumep, 1pencrasbre,
gyro Xau, Kopu u Jlu-Cyub apysxkeckn Gecenyior o
0JIb3€, KOTOPYIO TIPUHECYT MECTHBIM TIPUIOTaM J1jist He3-
JIOMHBIX 6JIArOTBOPHTEIbHBIE COPEBHOBAHUS O X0ObOE/
Gery na 5 kumomerpos. Ecaiu ipu atom Kopu cripocur,
KTO n3 HuX pemuJ 3a7a4y Nel01 mo maremarnke, oH
paspyuIuT coTpyAnndectso. Ero kommenrapuii He cBs-
3aH C IPEIMETOM 00CYKIEHMSI.

IIpaeuno ymecmmocmu — mpeGosarnue coo6-
Wamo uHGOPMAUUI0, KOMOPAs CEA3AHA C 0OCYNC-
daemoii memoii.

4. IlpaBuiio XOpPOUIMX MaHeP TPU3LIBAET HAC OBITH
TOUYHBIMH ¥ OPTAHM30BAHHBIMHU, KOTZAa MBI M3JaraeM
HaImM MBIcTA. MBI cOTpyiHNYaeM, TIPUBOS B TIOPSIZIOK
HAIITK MBICJIN 1 NCIIOJIB3Y$I clienniecKnii 351K, KOTO-
PBII TPOSICHSIET CMBICI CKazaHHOTo. Korza MbI jaeM 1H-
opmaruio, KOTOpyIO CJyIIATETh CYUTAET MATOTIOHSIT-
HOIi, HEOIIPe/IeJIEHHOW M BHOCSIIEH /1e30pTaHu3aliuio,
3TO He CHOCOOCTBYET JOBEIECHUIO 10 HEro cMbica. Tak,
€CJI KTO-TO CIIPAIMBAET Y Bac OOBSICHEHMs, KaK KC-
MI0JIb30BATh HOBOE (POTOKONMMPOBAIBHOE YCTPOHCTBO, BBI
MOJKeTe TIPOBECTH YeJI0BEKa Yepe3 Bce CTaUN MoJyde-
HIA KOIINY, BMECTO HEBHATHLIX ME€PEYNCTICHUH TEeXHU-
YEeCKMUX XapaKTEPUCTHK aliapara, TOJbKO COMBAIOTITIX
CITYTIaTeNIS C TOJKY.

Bax u Xapuuu (Bach & Harnich, 1979) npemioxu-
JIM 7IBa JIOTIOJTHEHMs K TpaBuiaMm ['paiica — mpaBuiio
HPaBCTBEHHOCTH W MPABUIO BEKINBOCTH.

Hpasuno xopowux manep — mpebosarnue
Obimb MOUHBIMU U OPLAHUI0BANHDIMU, K020 MbL
U3NAZAEM HAULU MOICTI.

5. IIpaBniio HPAaBCTBEHHOCTH ITPU3BIBAET HAC TOBO-
puth TakuM 06pa3oM, 4TOObI COOTBETCTBOBATH TUYEC-
kuM HopMmaM. Harpuwmep, B Coequnennpix Illtatax na-
pylIeHneM MOPAJIbHBIX PUHIIMIIOB CUNTAETCS pasriia-
meHre THPOPMAIN, COOOTEHHON KOHMDUIEHITTATHHO
I CKJIOHSIONIEH YesoBeKa K IeHCTBUSIM, KOTOPbIE I'0-
BOPSIIINI paclileHNBAeT KaK HallpaBJIeHHbIE TIPOTUB JIHY-
HBIX WHTEPECOB COOECETHUKA.
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IIpasuno npascmeennocmu — mpebosanue
2080PUMB COOMBEMCMBEHHO IMUUECKUM HOPMAM.

6. IIpaBUIO BEXKIMBOCTH [IPU3LIBACT HAC OBITH BEXK-
JIUBBIM TI0 OTHOIIEHHIO K PYTHM YYACTHUKAM Oecejibl.
B Hammx pasroBopax Mbl MbITaEMCs COOJIOATDH COIH-
aJbHBIe HOPMBI BEKJIUBOCTH, IPHCYININE TOCIOACTBYIO-
el KyJbpType, ¥ He MO3BOJIsieM MelaTh cebe uim apy-
ruM B Tedenune Oecenbl. B caexyiomeii pyopuke «Pas-
JIMYHBIE ToJioca» ['BenposnH [oHT omumchIBaeT, 4To
BEKJIMBOCTD [IPE/NUCAHA €€ KYJILTYPHBIM COOOIIECTBOM.
B cienytorem paszesie Mbl 0OCYINM TTPUMEHEHNE BEXK-
JIUBBIX 060OPOTOB PeUM Ha IIPAKTHUKE.

IIpasuno eexcaueocmu — mpebosanue Gvimo
BENCIUBLIM C THOOBIM YUACTIHUKOM Oecedb.

HABbIKN 3DDEKTUBHOIO
PA3roBoPA OAMH HA OAUH

HesaBucuMO OT TOTO, HACKOJIBKO YBEPEHHO, 110 Hallle-
My MHEHUIO, MBI 4yBCTBYeM ceOst B PasroBopax, HPaKTH-
YECKH KayK/IbI M3 HAC MOKET HAyYUThCsI BECTH Oecebl
6osee apdexTrBHO. B 9TOM pasmesne Mbl 06CyauM He-
CKOJIBKO HABBIKOB, KOTOPbIE CJIYKAT IOBBIMICHUIO 3~
dhexTrBHOCTH OECEIBI.

Coo0wialiTe Ka4eCTBEHHYIO
nHpopmMauuio

YeM 6GoIbIIE BbI KOMIIETEHTHBI B 00J1aCTH 00Cy K /1ae-
MBIX IIPEMETOB, TeM OOJIbIIE IITaHC, YTO BbI Oy/1eTe MH-
TepecHbIM COOeCeIHNKOM. BOT HECKOILKO COBETOB J1JIst
HOCTPOEHUS BBICOKOKAYECTBEHHON MH(OPMAIMOHHOI
6a3bl pasroBopa.

HaGniopaii v pasmbilunsii
MpaBuna BegeHns 6eceab!

Wcnonb3yiiTe age 3anvcun 6ecen, KOTopble Bbl cae-
nanu paHee B Ballel paboyeit TeTpaam noL nyHk-
TOM 5.1 Npwn BbIMOJIHEHUM YNPAXHEHWS Ha Oe0Boe
obcyxaeHue npobnem. Kaknx npasun BeaeHus be-
cenbl Bbl Npuaepxmeanmcb? Ecnm oHM HapyLUEHbI,
TO Kak UMEHHO, 1 Kak 3TO BNMSN0 Ha 00CyXaeHme?
MoxeTe N1 Bbl onpenennTb, Kakme npasuna Bege-
HUA 6ecenbl 6bIM NCNONB30BaHbI? Kakue 13 Hux
ObININ BbINOJIHEHbI, @ Kakne HapylieHbl? Kak aToT
aHanM3 NoMor BaM NMOHATb, YO0BNETBOPEHbI NN Bbl
pa3roBopom?

e YuraiiTe KaxK/blil IeHb ra3eThbl (He TOJbKO KOMUK-
CBbI ¥ CHOPTUBHBIC HOBOCTH).

e YuraiiTe, Kak MUHUMYM, OJIUH €3KeHe/IeJTbHBIN Ky P-
HaJI HOBOCTEH MJIN CHeTNaIbHbII JKypHAJI.

e CMOTpHTE TeJIeBU3MOHHbIE JIOKYMEHTaIbHble (hUJIb-
MBI 1 CIIeIIMaJIbHbIe HOBOCTH TaK ke BHUMATEIbHO, KaK

* NsBectHblit urpox B rosbd. — [pumeu. nepes.

pasBieKaTeJbHbIe U CTIOPTUBHBIE TTporpammbl. (Komeu-
HO, CTIOPT ¥ Pa3BJIEUEHUS TOXKE SIBISTIOTCS JTIOOUMBIMI
TeMaMu JiJist Gecejl, HO He € KaxKIbIM. )

e [TocemraiiTe TeaTpbl M KOHI[EPTHI TAaK XKe 4aCTO, KaK
BBI XOIUTE B KUHO.

e [Tocemraiite Mmy3en 1 nCTopuYecKre MecTa.

CJiezyst 9TUM peKOMEHIAIMSIM, Bbl obectieunte cebe
HEHMCCSIKaeMbIIl NICTOYHNK KaueCcTBEeHHOH MH(MOPMaIny,
KOTOPOIi BbI CMOJKETE MO/IENNUTHCS B HEITPUHYKIEHHOMN
Gecerte.

B KauecTBe MHMLUMaTOpa pas3rosopa
3apaBaiiTe 3HaYMMbie BONPOChHI

To, 4TO MPOM3OI/IET B MEPBbIE MATH MUHYT 00CYK/ie-
HUSI, CUJTBHO MTOBJIUSIET HA JIaIbHElIIIee TeYeHIe APYKec-
KOI 6eceibl. XOTsI BOIPOCH BOZHUKAIOT YaCTO CAMU CO-
60ii, MHOTHE JIIO/IN KKy TCS PACTEPSTHHBIMU U HE 3HAIOT,
YTO MPEANPUHATD, YTOOBI 3aBsI3aMaCh Gecea. ITH YEThI-
pe IpeaioKeHns 00bIYHO IIOMOraloT HadyaTh PasroBOP.
3amMeTsTe, YTO HU OTHO U3 HUX HE MPE/II0JIaraeT B OTBET
MOJIYYUTD TIPOCTO Ja WJIM HET, — KaKJI0€e U3 HUX MPHU-
3bIBaeT cobeCeNHNKA IIOAEIUThC KOHKPETHON nHbop-
Mallen.

HaGniopait n pasmbiunai
PasHoob6pa3une pa3rosopos

B TeyeHne cnepyrowmx Tpex AHEN nonbiTanTechb
nposiBuTbL 6onbLle pa3Hoobpa3us B Bawwmx 6ece-
nax ¢ noabMn. Hackonbko XopoLlo Bbl CMOCOOHbI
Ha4yMHaTb U NopaepxmBaTtb Takme 6ecenbl? Ha-
CKOJIbKO YO0BJ/IETBOPUTESbHbI, C BalLEN 0YKM 3pe-
HUS, 9TK 6ecenbl MO CPABHEHMIO C 0OCYXAeHMEM
norofbl, CNOPTUBHbBLIX HOBOCTE N eXeOQHEeBHbIX
npoucLuecTeBnin? Yem ato o6bsicHAeTca? 3anuwim-
Te Balv HabnoaeHUs nopa NyHKTom 5.2 B pabouyto
TeTpanp.

Obpawenue x cemve: Kak i gesna y ChiozeH B KOJI-
Jefke B 9ToM Toy? Kak cebst awyBCTBYeT Balll oTell?

Obpawenue x compyonuxy: Haj KakuM TIPOEKTOM BbI
paboTajii B TIOC/IeiHee BpeMst?

Obpawenue x yeneuenusm: Kak mpoiiia Baiia pbi6aika
Ha npomuioit neziesie? Uto ciryunnocs ¢ nammM Taiirepom
Bymzom*, moueMy oH 1 6TM3KO0 He TIOIOTIEN K CBOMM JTyd-
MM Pe3yJIbTaTaM B TAKOM Ba)KHOM COPEBHOBAHUU ?

Obpawenue x mexyuum cobvimusm: 9o, Ha Bam
B3IJIsI, CHOBA MPUBJIEKAET JIfo/ieil K akimsiM 6osiee Ha-
NeKHBIX KoMmmannii? Kak, mo-BarmieMy, MbI MOKEM BBI-
3BaTh MHTEPEC K YTCHUIO y JeTei?

MoskeT ObITh, 9TH YeThIPE BapUaHTa BOIIPOCOB MOMO-
I'yT BaM HadaTh Oecely ¢ BallMU 3HAKOMBIMIL.

OTBeyas, o6ecneybTe cobecegHuKa
OTKpbITON UHPOpPMaLnen

AdderTuBHBIE COOECETHUKH TTOAEPKUBAIOT 0OMEH
MHEHUSIMH, aBasi BO3MOKHOCTD APYTUM MPOJOJIKATH
GeceLy 1yTeM IPefoCTaBIeHUs OTKPBITON nH(OpManum
cBouM cobecepnnkaM. OTKpbITast ”HPOPMALUA — 5TO
JIOIOJIHUTENbHAs UHMOPMAIUs, KOTOPYIO COOeCeHNK
MOJKET UCTIOJIB30BATH JIJIST TIPOOJIAKEHUS PAa3rOBOPa.
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PA3JIMYHbBIE FOJIOCA

Korpa roBopSaT Kutanubl,
xueywme Ha Muccucunu

'BeHgosnnH MOHr, 4OKTOP
¢punocodpun

B cmamve, u3 xomopoii 63am
amom ompoieok, doxmop lone, ade-
tonkm-npogeccop Cenbckoxo3siii-
CMBEHHO020 U NOTUMEXHUUECKO20 YHU-
sepcumema Texaca, obvscnsem, Kax
2080PSM KUMATIUbL, HCUBYUUE HA PeKe
Muccucunu. Onu ucnonv3yom maxue
PA32060pHBIE NPUEMDBL, KAK NPUCNO-
cabnusanue K Caywameno u usmene-
Hue memol, umoovL ymMenviuumo ouc-
Komepopm st cebst U c60ux napmme-
P08 No paszosopy. Imom ompwvleoK
Goxrycupyem snumanue Ha UCNOIbL30-
BaHUU NPUEMOE NPUCTLOCAOIUBANUS
UNU NOUMUMENBHOZ20 OMHOULEHUS.

XoTsi MOsI CeMbsI IPOUCXO/IUT U3
kuTalickoil mposunHnuun Kanron,
r/le HaXOAMUTCS Hallla POHAST IEPEB-
HS, 1 — aMepUKaHKa KUTaiCKOTO
MIPOUCXOXKIEHNS, POJNIACH U BOC-
MUTHIBAJIACH B JlejibTe MUCCUCHIIN.
[IpUBBIKHYB, 4TO MOU OPAThS 1 cec-
TPbI — Ha CAMOM JieJie Bce MOu OJin-
JKalie POACTBEHHUKUA — HCIIOJIb-
3yI0T Kiaccrueckuii 131k I0ra, g He-
JIOyMeBaJjia, KOTJa IIOCTyINJa B
yHuBepcutetr B MHnuane, moyemy
MOM MHMAHCKKHE POBECHUKH U IIpe-
[o/IaBaTe I CMOTPEIM HA MEHST KaK
Ha cBoero poja 3arajiky. OHu 1y TH-
s «KapTuHka npexpacHast, HO HyK-
HO HAJIAJIUTh 3ByK». Takoro pona 3a-
MEYaHUsI [IPeCJIe/JOBAIN MEHST BILIOTb
1o Texaca, r/ie, pasyMeeTcst, TOBOPHUIIN
Ha JIPYTUX BEPCUSIX AHTIHICKOTO
aspika. «Hamnansre 3Byk». UTo a0
3HaunsI0? PasBe 9TH 0111 paHbliie He
BCTPEYaINCh ¢ KeM-HIOy b ¢ Muccu-
cunu? Koneuno, Bcrpevyasich. Ho s
Obia aApyroi. S OGblaa KUTAsHKOH ¢
Muccucumu. C nagaia XIX Beka sta
OarozaTHad CENIbCKOXO3SMCTBEHHAA
3eMJISL cTajla POAMHON i paboTaBs-
mux Ha Heil 1200 KaHTOHCKUX KUTali-
1eB M3 0KHOTO KwuTas, KoTopble
3/1eCh MTOCTETIEHHO aCCUMUJINPOBa-
JINChH, CTAB IOJKAHAMM, KaK U JIPyTHE,
MM TIOZI0OOHBIE; KATANIIBI, JKUBYIIINE HA
Muccucunu (MK). Ha g gacro na-
Ommoana, Kak 10sKHas 0J1aroBOCIIN-
TAHHOCTb M KOHMYIMAHCTBO MPO-
aBiisim cebs B pasropope MK.

HamnbGosee xapakTepHble 4epTHI,
tunynele st peart MK, — ato yBa-
JKEHUe, BEKJIMBAST 1M0/[a4a UJIU BbI-
CIYIINBAHNE TOYEK 3PEHUs, Kea-
HUN WM CYKAEHUN cobecennKa,
YTO MPOSIBJISIETCS B ABYX (opmax:
npuctocabmBaHum (TO €CTh CO3/1a-
num g He MK-roBopsiiero atmoc-
deps kombopTa U pagyns) u u3-
MEHEHWH TeMbI pa3roBopa. VIpoHus
COCTOHT B TOM, 4TO TIPUCITOcAbTBa-
HUue 1gd obecredeHus 6OJbIIETO
komdopTa g He MK-roBopsiiero
cJylaTesiss B HEKOTOPBIX CJydasix
PUBOAUT K iuckoMdopty g MK-
roBopstitero. I Hao6opoT, n3MeHe-
HUE TEeMbI 4aCTO 00ECIIeUNBAECT CHS-
THE HANIPSKEHUS U OIIYII[eHIe KOH-
tpons  MK-roBopsamemy, HO
MPUHOCHUT pazodyapoBanne He MK-
caymaremo. /[ ne MK-rosopsiiie-
TOo W cJyliaTejs 3HAHWE MPaBUJ
BeXKANBOCTH, NPUHATHIX y MK, 10-
MosKeT Gosee 9p EKTUBHO 001aTh-
cs ¢ KuTaiiaMu.

Hecxoabko JieT Ha3aji B MUHCTUTY-
Te, TZIe s MPEToIaBaa, s IbITalach
HAJIAUTh IPY/KOY ¢ KOJUIeroi. dra
JKEHIIMHA OblIa 3HATOKOM CBOETO
Jiejia — TIpernoaBaHusi, OHa TOBOPU-
JIa BJIACTHO U 9aCTO OTKPBITO MOKA-
3bIBaJIa CBOE YECTHOE, HO TMPEB3si-
TOE OTHOIIIEHWE KO MHE KaK K JIN4-
Hoctu. CaydyaliHO MBI BCTPETHUJIH
JIPYT ZIPyTa HA MPOTYJIKE U PA3TOBO-
PUITHCB.

— ITpuser, Ionr. B Bockpecenbe s
ObLTa B TaiickoM pectopate. S mo-
[IpoCHJIa COEBbIi coyc, a OUITUAHT
MTOCMOTpeJI Ha MeHs, KaK Ha cyMma-
crreAnTyio. YTo mI0Xoro CIy4uioch,
KOT/Ia s TOTIPOCHJIa HEMHOTO COEBO-
ro coyca? Iluma 6bima maoxas, Kak
0ObIuHAs CKBEpHAs KuTaiickast efa,
MO3TOMY S BCe MOJMBAIO COYCOM.
Ortuero aTOT MapeHb TaKk HA MEHS
pas3o3auics?

— Ilonpocuts coeBblil cOyc — 9TO
He npecTyIuienue. S He 3Hal0, move-
My ouImaHT TaK cebst moBes, — OT-
BETHJIA 51 3aCTeHYUBO. 51 y/IMBUIACH,
[oYeMy OHa Hayaja 0OCYKAATh CO
MHOI TeMy TaliCKOM KyXHM — s He
JKCIIEPT B 9TOM, XOTsI MHE JIOCTABJISI-
€T Y/IOBOJIbCTBYE NUMEHHO 3Ta KyXHsI.

— MBI 10/KHBI TT03aBTPAKATD.
Kak y Te6s ¢ pacnmcaneM? — ocBe-
JIOMUJIACH KOJLJIETA.

— 4 yxe ena. K Tomy ke ceronns
ST TOJKHA 3aKOHYUTH paboTy B 0du-
ce. I3Bunwm, 4T0 51 HE CMOTY € TOOOM
o3aBTpaKaTh, — MHe GbLJIO Hey06-
HO, XOT$I 51 TOBOPUJIA [TPABILY.

— A4ro 181 emin? HaBepnoe, amy-
HBbIE PYyJIeTHKH, a? [OHT, THI Beab Bee-
ra elib sIMYHbIE PYJETUKH — WJIH,
KaK MUHUMYM, UX [PEANTOYUTAEIITb.
[ToMHwMIIb, KOT/IA THI BIEPBBIE MTPHU-
exaJia Ciojia HeCKOJIBbKO JieT Hazan? 51
He MOTJIa B 3TO OBEPUTH — KUTASTH-
Ka TIperojiaBaTe/bHuIa aHTINHCKO-
ro, ia elle ¢ I0JKHBIM aKIleHTOM. 51
JIeTI0 KaOWHET ¢ TapHeM Mo UMEHN
JI:K0, KOTOPBIIT TIOCTOSTHHO €CT TaKO U
aBOKAJI0, a TOT/a 51 yBuzena Tebs B
XOJLJIe, YILIETAIONIYIO sSIHYHbIe PyJie-
tukn. [Ipasma, Tonr? Ter noMmuums?

— Hy, a neiicTBUTENBbHO He I10-
MHIO, HO 1 TI0JIaraio, 4To 9TO TPaB-
JIa, — OTBETHUJIA $1, IBITASICh UJTH B
HOTY ¢ Moel KoJuieroit. — f momHIo
Jl:xo u st uHora Gepy ey Ha BBIHOC.
IT0 caMblil OBICTPHIIT C1TOCO0 TT03aB-
Tpakarb, — J00aBwIIA 51, yMOJIKas. S
xoTeJsia ObITh B IIDOOM JIPYTOM Mec-
Te, TOJBKO He 3/[eCh, «Pa3roBapu-
Basg» C ATOW ’KeHNUHOU. MeHs
CUJIBHO CMYIIAJI0, 4TO OHa Jiejrajia
MHE TaKOTO TUTIA 3aMEUYAHWsI, U 3BYK
ee T0JI0Ca MOT JI0JIeTaTh JI0 JAPYTHX
nperoiaBaTesieil u cTyaeHToB. e
MHe crupsitatbes? S momymana 1npo
cebs1: «Jlepxuch, 9TO KOHYUTCS
0YEHDb CKOPO>.

ITO TOJBKO OJUH PA3TOBOP Cpe-
JI MHOTHX, KOTOPBIMHU 9Ta TIperno/a-
BaTeJbHUIA MeHsT ojapuBasa. He-
CMOTpsI HA Moe TriyboKoe ybexe-
HHUe, UTO OHa 3a00TUIach 000 MHE, U
HECMOTPSI Ha MO€ yBaskeHUe K ee
podecCOHATIBHBIM JIOCTONHCTBAM,
s BCerjia IPUCIIocabanBaIach K ee
MaHepe roBOpUThb co MHOL. S ocos-
HAHHO 3alUIAJach OT Hee, MpeJ-
CTaBJISIs, YTO OHA M3/Ia€T TOJHKO
[JIyXOH HaZ0eINBbIi 3BYK, U 11y6-
JINKA HEe 0Y€Hb XOPOIIIO ee TOHUMa-
er. OHa IpU3HaBaIACh, YTO HUKOT/IA
paHblile He 3HATA A3UATOB, POK/IEH-
HbIX B AMepuKe, Bpojie Mens. B pe-
3yJbrate s 0Ka3biBasia cebe, 4TO
JOJDKHA JaTh €M IaHC, IIOMOYb €il
n36eKaTh «ITOTEPU JINTAy> U yOepeub
OT HeJIOBKUX uyBCTB. OIHAKO ST BCe-
rja coskajiesa, 4To J0OPOBOJBHO
MOJICTABJISAI0 cebst Mol OOU/IbI, YHU-
JKEHUST M yMaJieHue MOUX JTOCTO-
WHCTB, JUIIH OB KTO-TO UTPAJ B
«HACTOSIILY 0> APYHKOY.

Ompuoisru uz cmamou: Gwendolyn
Gong, «When Mississippi Chinese
Talk,> in Our Voices: Essays in
Culture, Ethnicity, and Commu-
nication, eds. Alberto Gonzalez,
Marsha Houston, and Victoria Chen
(Los Angeles, CA: Roxbury Publishing
Company, 1994), p. 110-116.
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Omxpvimas unpopmawus — JonoaHumens-
Has unpopmayus, Komopyio cobeceonux Moxycem
UCNOABL308AMY 051 NPOVOINCEHUS PA320BOPA.

MHorue JIIoiM UCTBITBIBAIOT TPYAHOCTH B ITOCTPOE-
HUW PA3rOBOPA, TAK KaK NUMEIOT CKJIOHHOCTh OTBEYATh Ha
BOIIPOCHI OJTHOCJOKHBIMU OTBeTaMu. Ecyin, Hanpumep,
[Ton cnpammsaer [Ixeka: «Bbl jobuTe TEHHUC?», TO
Jxex orBevaet: «/la», mpomosmxaga cmorpers Ha [loga,
a TOT He 3HAET, UTO AeJIaTh Aabiie. YToOb IPOAOIIKUTH
pasrosop (uau XoTs1 Obl ero Havyath), Iosr gossken mpu-
JyMaTh HOBYIO JIMHUIO OeCce/ibl.

IIpenmonoxum, ogHAKO, 9TO TTOCIE CBOETO «/May J[xKek
HAaYMHAET TOBOPUTD: «S1 UTpaio BCEro-To OKOJIO Tojia, HO
MHe 3T0 HpaBuTcsa». Temeps y [loma ects Hanpasienne
I TIPOJIOJIKEeHUST pasroBopa. OH MOKeT TOBEPHYTH
6ecety COOTBETCTBEHHO €r0 COOCTBEHHOMY OIBITY: «S1
Urparo HeJ0JITo, HO YsKe YBePeHHO ce0st 4yBCTBYIO, 0CO-
GeHHO TpK yaape crpasBa». VIim ke OH MOKET MUCTIOJb-
30BaTh WHGOPMAIINIO, 3a1aB Apyroit Bompoc: «Kak vac-
TO BBI UTpaeTe?»

OTBevarotneMy BaKHO 1aBaTh OTKPHITYIO WHGpOpMa-
1uio. THUIIMaTopy pasroBopa Ba’kKHO YCJIBIIATD OTKPBHI-
Tyio uHdopmaruio. Yem Jydire KauecTBO OTKPBITOM
undopmMalyu, TeM 6oJiee BEPOSITHO, YTO PasroBOP MPo-
JOJKUTCST M OYIET TPOAYKTUBHBIM JIJIst 000X cobece-
HHUKOB.

YKa3biBaiTe UICTOYHUKM

Yxazanue ucmounuxos — sepbanvioe cooo-
ujenie 06 UCMOUNUKAX, U3 KOMOPLIX 6bl uepnaeme
8aY UHPOPMAUUIO U MBLCTU.

Vkasanue HCTOYHUKOB — 9TO BepOasbHOe coolme-
HUe 00 UCTOYHUKAX, 13 KOTOPBIX BbI YepIIaeTe Ballly WH-
dopmaruro u Meicsu. [pu HanrcaHum KypcoBoii pabo-
TBI BBl JIOBEPSIETE aBTOPaM, KOTOPBIX BbI IATHPOBAJIH
nan nepedpasupoBaIy, CChlIasACh Ha uctounuku. Ilo-
JOOHBIM 00Pa3oM, KOTra BbI HCIIOJIb3yeTe B Balllell peun
CJIOBA WU MBICJIH IPYTUX JIOJEN, BBl MOKETe YKa3hIBaTh
UCTOYHUKU.

VYkasbIBasi MCTOYHKUKH, BB JIa€Te BO3MOKHOCTD Y-
I'MM y4aCTHUKaM OIEHNTh KauecTBO MH(OPMAILNH, KO-
TOPOU BhI IIOAEIUANCH. Bosee Toro, ecam coobmarh 06
001X 3HAKOMBIX, KOTOPBIM HPUHALJIEKAT T€ UM UHbIE
MBICJIN, JIIOAY HAYMHAIOT JIydlIe JyMaTh O cebGe, a BbI
camu usberaeTe TsKEABIX IepekuBanuil. Hanpumep,
€CJIM JIPYT BBIABUTAET TBOPUECKYIO MICI0 M Ha CJIOBaX
MOATBEPKIAET, YTO BbI OBLIN €€ MCTOYHUKOM, BbI, BO3-
MOKHO, 4yBCTBYeTe ceOst mosbleHHbIM. OHAKO eciiu
YeJI0BEK BeieT cebst TakuM 06pazoM, 6YATO 3TO ero cob-
CTBEHHbIE MBIC/IH, BB, BOSMOKHO, TIOUYBCTBYETE 00Uy
WK 3710¢Th. VITak, Korjaa Bbl IIOBTOPSIETE MBIC/Ib, yCJIbI-
MAHHYTO OT JPYTHX, MTPOCIENTE 32 TEM, UTOOBI YKa3aTh
Ha 9TO.

VYKkasaHue NCTOYHUKOB He cocTaBUT BaM TpyzAa. Co-
o01aTh Ipyu HeOOXOAUMOCTU 00 UCTOUHUKAX U TAKKM
06pa3oM n36eraTh BOSMOKHBIX TSLKETBIX TEPEKMBAHII —
3HAYNUT Ha3bIBaTh UM 4eJOBEKa, KOTOPBIN TOACKA3aJ
BaM KaKkylo-To uzelo. Hanpumep, B AMCKYCCUN O JICKIH-
OHHBIX KyPCaxX Bbl MOKETE CKa3aTh: « MHE HPaBUTCS T1e-

peueHb MPeITIOsKEHHBIX KYPCOB, HO, BB 3HAeTe, HaM Jieti-
CTBUTEJBHO HYXeH KypC 110 U3MEHEHWIO YCTaHOBOK.
MeHs HaTOJIKHYJIA Ha Takyio MbIcib Jlopa, u s noHu-
Maro, YeM XOpOIIIa 3Ta HJIesi».

NopnpepxuBaiiTe 6anaHc Mexay
npousHeceHeMm peyein u cnywaHmem

Becenst mpotekaoT 6oJiee YIOBIETBOPUTETHHO, ECITH
YUYACTHUKK YYBCTBYIOT, YTO BPEMsI PAa3rOBOpPa CIIPaBE/-
JIMBO pacipe/iesieHo MKy HUMI. MBI TIOIEPKITBaEM
GaaHc MeXKIY PAa3TOBOPOM W CJYIIAHMEM C TTOMOIIHIO
OYEPETHOCTH.

1. 3ddexTuBHBIE COGECETHUKH IOPOBHY pacipe-
JleJSI0T BpeMs B pasroBope. B jio6oit 6ecene Oyner
UjleaJbHO MPEIOCTABUTh KasKIOMY BO3MOKHOCTD BbI-
CKa3bIBaThCsI OJMHAKOBOE uncyio pa3. Eciu Bl 0OHa-
PYKUJIH, YTO TOBOPUTE OOJIBINE, UEM CIEAYET, TTOTIHI-
TafTech yAEPKAThCA B TPAHUIIAX, KOHTPOJIHUPYS, YTO-
6bI BbI GpaJsii CJIOBO BTOPO#T pa3 JIUIIb MOCJIE TOTO, KaK
CMOTYT BBICKA3aThCsI OCTANbHBIE YIACTHUKHU OECEBl.
Anajioruuno, eciu Bbl cuurtaere cebGs HEJOCTATOYHO
AKTUBHBIM B Pa3TOBOPE, MOTIBITANTECH TOBBICUTH CTeE-
MeHb CBOeTo yuactus. [loMHUTe, 4TO €Cu ¥ Bac ecTh
undopmMaiusi, KoTopast Morjia Obl ObITh 10JIE3HOI, BbI
BBOJUTE B 3a0JysKAcHNE U ceOst W TPYIITY, eCIu He
JIEJTUTECH €T0.

2. I dexTuBHBIE COOECEAHUKH HE TO3BOJSIOT cede
CJIMINKOM JIIMHHBIX MOHOJIOTOB. JI10/111, BEPOSITHO, Tie-
pecTaoT 06paraTh BHUMaHUE UJIN UM HAYMHAIOT JTOKY-
YaTh MAapPTHEPBI MO PA3rOBOPY, KOTOPBIE TIPOUIHOCST
peur, MEJISIT ¢ OTBETOM MJIM BBICTYIIAIOT ¢ MOHOJIOTA-
MU, KOTOPBIE TOPa3io GOJBIIE O 0OHEMY, UEM TIPUHSITO
B 0OBIYHOIT B3auMHOI Gecezie. Takum ske 06pasoM, Tpy/I-
HO TIOJIIEP;KUBATD PA3TOBOP, KOT/IA KTO-TO OTBEYAET O/~
HOCJTOKHO U CO3/IAETCST BIIEUATIECHIE, YTO U3 HETO BbHI-
TATUBAIOT NHGOPMAIIO. PeryinKn, KOHEYHO, Pa3JInIHbI
10 TIPOJOJIKUTENBHOCTH, U 9TO 3aBUCUT OT TOTO, 4TO
6bL10 cKazaHo. Ecim cpeiHsst MpOI0JKUTETbHOCTD Ba-
IIETO BBICTYILIEHNSI HAMHOTO JITTUHHEE UM KOPOUE, UeM
y BallX MapTHEPOB TIO Pa3TOBOPY, BaM HYKHO MCITpa-
BUTD TTOJIOKEHHE.

3. dddexTuBHbIE COOECENHUKH PACHO3HAIOT U YYH-
TBHIBAIOT CUTHAJIBI, TOBOPSIINE O HEOOXOUMOCTH JATh
CJIOBO IPYrOMY YYaCTHHKY pasroBopa. [larrepHsl ToHa
roJI0Ca, TaKne Kak 6oJiee TUXUH TOI0C WIN TIOHIKEHUE
TOHA, a TAK)KE MCIOTb30BAHIE JKECTOB, KOTOPBIE OUEBUI-
HO YKa3bIBAalOT Ha TO, YTO BOTIPOC MCYEPIIaH, — BCE ATO
HauboJiee IPKUE CUTHAJBI 11 OKOHYAHUS PETIUKH.
Korpna bl BeTymaere B 6ecemy, obpaniaiite BHUMaHue Ha
5TU CUTHAJIDL.

K Tomy ke 6yabre 0OCTOPOKHBI, UTOOBI HEUasTHHO HE
MO/IaTh 3HAK K OKOHUAHUIO perinku. Hampvep, ecim
BbI CKJIOHHBI TOHUIKATh TOJIOC, KOT/Ia BbI HE 3aBEPIIN-
JIV PETLINKY, VU JleJlaeTe JOJATHE Tay3bl JJIst 60JbIeit
BBIPA3UTENHLHOCTH, KOT/Ia BBl HAMEPEHBI MTPOIOJIKATD,
BacC, BEPOSTHO, IPEPBYT, TIOTOMY UTO HTO SIBJISIETCSI CHT-
HAJIOM K JIEHCTBUIO I ApyruX. Eciu Bac yacto mpe-
PBIBAIOT, 0OpaTHTe BHUMAHWE HA Ballll HeBePOATbHbBIE
curnanel. KpoMme Toro, eciu Bbl y3HAJIU, 4YTO APYroil
YeJIOBEK MMEET TIPUBBIYKY HETPeIHaAMEPEHHO M0/1aBaTh
Takue 3HaKM, TTOCTapaiiTeCh He TPEPHIBATH €T0, KOT/Ia
OH TOBOPHUT.
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4. A derTuBHBIE COOECETHUKH HAIPABJISIOT PA3ro-
BOP CBOMM NOBEJIECHUEM H PearupyioT Ha aHaJIOTHYHOE
MOBe/IeHUE CO CTOPOHBI APYTUX. B OCHOBHOM, UesioBeK,
KOTOPBIN 3aKaHYMBAET CBOIO YacTh Pa3roBOPA, MOXKET
OTIPEIEINTD, KTO OY/IeT TOBOPUTD ciieayiommm. Harpu-
Mep, korzpa Ilon 3akaHYMBaeT CBOIO YacTb, TOBOPSI:
«Cpr03aH, THI MMOHSJIA, YTO OH UMeJ B BUAY?», Chlo3aH
UMeEET [IPABO BBICTYIIUTH, YMeJbIil cOOeCEeIHUK UCIIOJIb-
3yer IoBe/IeHne, HallPaBJIIollee PasroBop, 4ToObl cHa-
JIAHCHPOBATh 0YEPETHOCTH PEIJINK MEXKAY TeMHU, KTO
FOBOPUT CBOOOHO, U TEMHU, KTO TOBOPUT HeoX0THO. ITo-
100HBIM 00pa3oM 3G (MEKTUBHBIE COOECEAHNKN MOIYAT 1
BEKJIMBO CJIYIIAIOT, KOT/Ia KTO-HUOYAb HATIPABUT Pasro-
BOP B HY’KHO€ PYyCJIO.

Koneuno, eciin uesioBek, KOTOPBI 3aKOHYUJI PA3ro-
BOp, He HAMPaBUJI €T0 BepOATbHO MIN HEBEPOATHHO K
caefyomeMy cobecelHUKY, TOTAa 04epe/ib IEPEXOAUT K
TOMY, KTO 3aTOBOPUT TI€PBbIM.

5. AddekTurHbIE COOECEAHUKH PETKO TPEPHIBAIOT
apyrux. XoTsi pepbiBaHue B OCHOBHOM paccMaTpUBa-
€TCsl KaKk HEYMEeCTHOE, IIPEPhIBAHUE [IJIST <IIPOSICHEH US>
u «moaTBepkaenus» npremaemo (Kennedy & Kamden,
1983). Hanpumep, pepbeiBanue, KOTOPOe, BEPOSTHO,
6yIeT MPUHSITO, BKIIOYAET OTHOCSIIINECS K JIETTY BOTIPO-
CBbl WJIM TI€pPecKas, MpeHazHavyeHHble /Il yTOUHEHMs,
TakWe Kak: «To BBI IOApa3yMeBaeTe Mo/l “CaMOHa e H-
HOCTBIO”?» NJN: «Y MeHs TaKoe YyBCTBO, UTO BBI CUNTA-
eTe caMOHaJIesTHHOe TIoBeeHe 0COOEHHO TIOXUM», a
TaK)Ke BBIPAKEHME COTJIACUS THIA PEIIUK: «XO0pOIo
ckazaHo, Makcy» ninn «Jl moHmMaro, 4TO Bbl NIMeEeTe B
Buny, Cbiozu». [IpepbiBanuis, BEPOSTHO, OyyT paciieHe-
HbI KaK BPeJlHbIe UM HEe3aBEPIIEHHbIE, €CJIU OHU MEHsI-
10T TEMY Pa3roBOPa WK CBOJST K HYJIIO BKJIAJ B Pa3ro-
BOP TIPEPHIBAEMOTO Y€JI0BEKA.

MpakTukynTe BEXJIMBOCTb

Bescueocmv — obpawenue ¢ n0dvmu, yuu-
muisaruee ux nompeGHocmu 6oims OUEHEHHLLMU
U 3AUUUEHHBIMIL.

Hompe6rocmu, césazannvie ¢ noRONCUMETb-
HoU penymavueii — xcenanue Ooimv OUCHENHHBIM
U 0006peHHbIM, NOHPABUMBCSL U 3A60€6AMYb YEa-
acenue.

Hompe6nocmu, cessannvie c ompuyameio-
HOU penymavuetl — xcenanue usbeicamo ooma-
HA UNU HABSZVIBAHUS. MHEHUSL CO CIMOPOHBL OPY2UX.

BesxauBocTh — ob6partienue ¢ JOAbMU, YIUTHIBAIO-
1iee ux noTpeGHOCTU ObITh OLEHEHHBIMU U 3aLIUIEHHbI-
MU, — yHUBepcaJbHa A BcexX KyabpTyp (Braun &
Levinson, 1987). Xors crenetb BEKIUBOCTY ¥ CLIOCOObI
ee TIPOSIBJICHUS Pa3/IngHbL, cornacuo bpayny u Jlesun-
COHY, BC€ JIIOJIU UMEIOT IIOTPEOGHOCTH, CBSI3aHHbIE C 110~
JOKUTENbHON penyTamueii (;kesatie GbITh OleHEHHbBIM
1 07106pEHHDIM, TOHPABUTHCSI U 3aBOEBATH YBAsKEHIE),
1 MOTPEeGHOCTH, CBSI3aHHbIE C OTPUIATETHHON pely-
rauueil (kenanve n3bexatb 0OMaHa WM HABSI3BIBAH U
MHEHHUS CO CTOPOHBI IPYTHX).

Yr06b! yIOBJIETBOPUTD HOTPEGHOCTH JIOZIEH, CBSI3AH-
HBIE C TIOJIOKUTETHHON peryTaIiueii, Mbl BBIpAKaeM 3a-

60Ty, BOCXHUIIEHE WU UCIOJIb3yeM yBaKUTEIbHbIE
dhopmbr obpamenns. Hanpumep, Oyaer BeskamBbiM 06pa-
TUTBCSI K BallleMy PYKOBOIHTeJNO Kak K «[Ipodeccopy
Peftnombicy» (MCMOTB30BaTh YBAKUTEIbHYIO (HOPMY
obpamienus ) nian ckasarth: «Biarogapio Bac 3a mojcKas-
Ky PelleHust aToil mpobJyieMy, OHa 04€eHb TIoMoria» (cjie-
JIATh KOMILIUMEHT).

Y1o0bl YI0BJIETBOPUTD IIOTPEOHOCTH JIIOACH, CBA3AH-
HbIE C OTPUIIATEIBbHON peryTaiel, Bbl IpU3HaeTe, YTo
TIPOSBJISIETE HABS3UMBOCTD UJIH TIPETEHIyeTe Ha UysKoe
Bpems. Hanpumep, uToObI MPU3HATHCSA B TOM, YTO BbI
MIPOSIBJISIETE HABSI3UMBOCTD, BbI MOJKETE CKA3aTh MIPEI0-
JaBaTesio: <51 TOHUMAt0, YTO BBI 3aHSITHI, HO 5T XOTEJ Obl
y3HaTh, He HaliieTe Ji Bbl CBOOOIHYIO MUHYTKY JJISL...»
winn: «$ 3Halo, uTO ceffyac y Bac HET BpeMEHU TOTOBO-
PUTDH CO MHOH, HO 5T XOT€JT OBl 3HATD, He HANAETCS I Y
Bac BpeMs BCTPETUTHCS CO MHOM TTO3/Hee, CETOAH TN
3aBTpay.

XO0Tst BEXKITMBOCTD BasKHA BCET/IA, OHA OCOOEHHO BasK-
HA, €CJI MBI TOBOPHUM Y€JIOBEKY YTO-TO TaKOE, OTIETO OH
MOJKET «II0TePsITh JINI0». Takue BbicKasbiBanus bpayn u
JIeBUHCOH HA3bIBAIOT AE€HCTBUSMH, YTPOKAIOMIMMU pe-
myTtanud. Mbl coBepiiaeM Takue JeficTBUs, KOT/la Hallle
HOBeJIEHNE He yuumvléaem noTpeGHOCTH, CBA3aHHbBIE C
MTOJIOKUTEIHHOM WJIM OTPUTIATETTHHOU peryTaliuen.

Heticmeus, yzpoxcarowue penymavyuu — no-
sedenue, He yuumoiearwee NOMpeoGHOCmu, C6s-
3anHbvle ¢ NOJOACUMENLHOU U OMPUUAMENLHOU
penymavue.

[lesTb BESKIIMBOCTH COCTOUT He B TOM, YTOOBI 136€eraTh
JIefiCTBUI, yIPOXKAIOIIUX PellyTalluu, — 3TO eCTeCTBeH-
noe nosesienue. Ckopee, CMBICJ BEKIMBOCTU 3aK/II0Ua-
eTcsl B YMEHBIIEHUN WM YCTPAaHEHNH KOMMYHUKATHB-
HBIX TPOOJIEM B Pa3TOBOPAX MU OTHOIIEHUSIX, KOTOPBIE
MOTYT SIBUTbCS PE3YJILTaTOM JACHCTBUIM, yrpoxKaionnx
peryTanum.

[Tpeamnososxum, Ball MperoiaBaTe b BEPHYJI BaM BBI-
IOJIHEHHOE 33/IaHl1e, a BBl CYUTAETe, YTO OTMETKA, KOTO-
PYIO MOJIYYHIIH, HE OTPaykaeT KadecTBa paboTsl. Bor Mo-
JKeTe, KOHEUHO, CKa3aTh: <51 He aymalo, YTO BBI OI[eHIIN
Moe 33jlaHue CIIPaBeJINBO, U g X04y [TOIIPOCUTD Bac Iie-
PecMOTpeThb 3Ty OLEHKY», — 9TO BbIPasKeHUe, KOTOpPoe
OTHOCHTC K CHCTBUAM, YTPOSKAIOIINM PEITy TAIlUH, He-
CMOTpPs Ha BeskIUBYI0 (opmy. TTogo6HbIE BHICKA3bIBA-
HUd, TpeJIoJaralomnye, 4To npernojabBaTeab MO Ollu-
OUTHCST UJIM YTO-TO TIPOLJISIIETh, MOTYT IIPUBECTU K TOMY,
4TO IpenojaBareib norepser auio. Mrak, yro Gouee
HO/IXOJISIIIIee BBI MOTJIN ObI CKa3aTh IPEOIaBaTeN0?

1. Bel MokeTe NpeaNpPUHATD AelicTBUE, YIPOXKalo-
€€ PEeIyTAU, TAKUM 00Pa30M, YTOGBI OHO IPHHSLIO
MO3UTHBHYIO BEKINBYIO popmy. «51 61T 6B BaM 0I€Hb
HpU3HaTeNeH, ecii Obl Bbl HOCMOTPENU MO paboTy
cHoBa. SI OTMETHJI MecTa, KOTOPbIe MHE XOTEJIOCH OBl ¢
BaM1 06CYaNTD. MOit cocest To KOMHATE CKa3aJl, 4TO BbI
BCerjia CIPaBeJIMBbI U OOBIYHO CKJIOHHBI IIEPECMATPU-
BaTh pabOTbI, €CJIN MEETCsl BeCKast IpUYnHa». XOoTs
npocbba Bee Ke COIEPIKUT B cebe HaBSIZUNBOCTD, (hpasa
«s1 ObLI Obl BaM OY€Hb IIPU3HATEJECH» 3BYYUT rOPasno
MsTUe, YeM «s1 Xouy». Kpome Toro, 1oTbITKa BKAOYUT
MO3UTUBHOE BEKJINBOE BbIPaskeHUe, KOTOPOE ITOKa3bIBa-
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€T, UTO MperoaBareb JOCTaTOYHO 106D, YTOOBI OKa3bhl-
BaTh YCJIYTH, MOKET OKa3aThCsI TIOJIE3HOIL.

2. Bol MO:keTe npeIpuHATh JeiicTBUe, YIPOsKalo-
nee pemyTaiuy, TAKHM 00Pa3oM, YTOObI OHO TIPHHSLIO
HETaTHBHYIO BeKJIHNBYIO opmy. «51 yBepeH, 4TO BbI
O4YeHb 3AHATHI U Y BAC HET BPEMEHU MEPEYUTHIBATH U
KOMMEHTHPOBATH KaXkK/[0€ 3a/laHue, HO s HA/IEI0Ch, YTO
Bbl OXOTHO IIPOCMOTPUTE MOIO paboTy cHoBa. YT0ObI €3~
KOHOMUTb Ballle BPeMsl, ST OTMETHII MECTa, KOTOPbIE XO-
Test 661 06cyNTh. S TakKe MOsICHUI, TToueMy chopMmy-
JIMPOBAJI 9TU Pas/ieibl UMEHHO TakiM 00pazoM». XOTs
npochOa Bee ellle HaBsI3UnBa, Bbl IPUSHAECTECH B TOM, UTO
posiBJisieTe HABA3YMBOCTh. OHA TaKKe MPENOJAraeT,
YTO BbI OBl HE OOPATUIINCH C Hel, eciin Obl y Bac He ObLIIO,
[0 MEHbIIEH Mepe, NOTEHIUATbHBIX, BECKUX MPUUYNH.
Kpowme Toro, BbI 103a60THIIHCH, YTOOBI HE TOTBKO n30a-
BUTD TIPEIOIABATENSI OT TPATHI €0 BPEMEHMU, HO TaKKe
MOKA3aTh, MOYEMY BbI CUMTAETE ITU PA3/IEJbl COOTBET-
CTBYIONUMU 3a/[aHUIO.

3. BbI MoxkeTe mpeANPUHATD AeliCTBUS, YTPOKalo-
niMe permyTanun, B KOCBeHHoil popme win Heoduiu-
anbHo. «[loxanyiicra, He couTnTe 32 HA30MJIUBOCTb, HO
s ObLJI YAWBJIEH HEKOTOPHIMU BalllMMKU KOMMEHTAPHSI-
Mu». TOBOPSsT 9T0 Kak OBl MKy ITPOYKM, Bbl HAJIEETEC,
YTO MPENnoAaBaTeh OKaKETCs TOCTATOTHO JIIOOOIBIT-
HBIM U CIIPOCHUT, YTO UMEHHO Bac yauBuio. [locie atoro
BbI CMOJKETE MEepPeTn K APyromy, boJee mpsMoMy, HO
CracaiolemMy JIUIo IIpUeMy.

Ha ocHoBanum 4ero Mbl pemaem GbITh BEKIMBBIMU,
1 KOTOPYIO U3 TPeX CTpaTeruil Mbl 3aTeM UCI0JIb3yeM?
bpayn u JleBuncon (Brown & Levinson, 1987) cuura-
0T, 4TO Ha 9TO PEIICHUE BJIUSET KOMOUHAIIMS U3 TPEX
¢akrTopos:

1. Hackosbko XOPOUIO JIOAU 3HAIOT IPYT APyra u
KaKoB cTaryc cobecenuka. deM MEHbINE Mbl 3HAKOMBI
C KEM-TO U Y€M BBIIIIE COUATBHOE MOJIOKEHIE YeTIOBe-
Ka, TeM OOJIbIITe YCUJIHIA MBI ITPUKJIabIBaeM, 4TOObI OBITH
BEKJTHBBIMU.

2. Kakyio BJIacTh UMeeT CIyIIaTeab Haj rOBOPS-
M. BoJTbITMHCTBO M3 HAC TIPUKJIAIBIBAET GOJIbINE YCU-
JIUH, 4TOOBI OBITH BEKJINBLIMU C JIIOABMU, 00JIaLaI0N-
MU BJIACTBIO, YEM C JIFOJIbMH, KOTOPbIE He 06JIaIatoT Bia-
CTBHIO.

3. CymiecTByeT Jii pUCK HaBPEAUTh APYTroMy YeJo-
BeKY. DOJIBITIMHCTBY U3 HAC HE HPABUTCS HAMEPEHHO Ha-
HOCHUTH BPeJ[ IPYTUM JIOJISIM.

YT06BI MOKa3aTh, KAK BbI MOKETE IPUMEHSITH ATY Te-
OpHIO, PACCMOTPHUM J[Ba TIpuMepa. Bo-11epBbIX, Mpero-
JIOSKUM, BBl XOTHUTE 00PaTUTHCI ¢ MPOChOOI K CBOEMY
cocely 1o KOMHATE, 4TOOBI OH MPOCMOTPE Bamry pabo-
Ty, IPEXKe YeM JIaTh ee npernogaBatenio. Cocen — pain
JIPYT, U BBI CIENTHBI B cBoeM HaunHauuu. CrerneHb Ha-
BSI3UMBOCTH Balllell IIPOChObI HE3HAUNTEIbHA U OHA MO-
JKET JINIID CIETKa YIPOKATh — B MPOIILIOM BBI 002 TIPo-
cMmarpuBain paboTel ApyT Apyra. Kpome Toro, Bar co-
Cel He MMeeT HaJl BaMu 0Co00M aacmu. B ¢Bsi3u ¢ aTUM
COOOpaKEeHUEM Bbl MOYKETE HE HPUKJIAAbIBATD OCOOBIX
yCuiui, 4ToObl OBITH BEKJIUBBIM. Bbl MOsKere mompo-
cuTh 06 3TOM, He 0cOOEHHO 3a60TsICh 06 MHTEpecax co-
cella, v cKazath: «/[9HHU, OCMOTPU-KA HA 9TO 3a/[aHIE.
S moskeH OTHATD €TO 3aBTPar.

Bo-BTOPBIX, TPEATIOIOKUM, BbI XOTUTE MONPOCUTD
MpernoaBaTesist IPOCMOTPETD 3aJjaHue, TPEKIe deM

OKOHUATETHLHO CIATh €T0 JJIsT OTeHKHU. [I0CKOMbKY Bar
[peIogaBare/ib He SIBJASETCS BAllUM APYroM (MesKiy
BaMM OOJIbINAsT COIMANbHAsT UCTAHIINST) W TTPEIojiaBa-
Tesb 00J1a/1aeT HEKOTOPOIT BIACTHIO HAJl BAMU, BaM, BO3-
MOJKHO, PUAETCS 00PaTUTHCS K IPenojaBareio 6oJee
BEJKJIMBO, UeM K CBOEMY JIpyTy. B pesyJibrate BbI, BEpo-
SITHO, TTOCTPOUTE BBICKA3bIBAaHUE, KOTOPOE BKJIIOUAET
(hopMy MO3UTHBHON BEKJIUBOCTH, UJIM BbICKa3bIBAHUE,
KOTOpoOe BKJI04YaeT (hOpMy HeraTUBHON BEKJIMBOCTH.

Korza BBI cTaHeTe Jydiiie MOHUMATh MOTPEOHOCTH
Jojiell B COXpaHEHUU JIMIA, Bbl Oynere Jiydlie onpeze-
JISITh CUTYalll¥, B KOTOPHIX BaM MPHUIETCS TMPOSBUTH
0cOGEHHO BEKINBOE MoBesieHre. KpoMe Toro, Kaskmbrit
U3 HAC MOJKET ClIEeJIaTh MUP HEMHOIO ryMaHHee, paboTast
HaJl TeM, 4TOOBI OBITh BCET/Ia BEKJIMBBIM, HE3ABUCUMO OT
TpeboBaHmii 06CTOATENbCTB.

HABbIKA 3PDEKTUBHOIO
OBLUEHUA HEPE3 CPEACTBA
3JIEKTPOHHON KOMMYHUKALIUU

XoTs Bee, uTO MbI 006CYsK/IaeM B 9TOM TIJIaBe, IprMe-
HUMO TI0 OTHONIEHUIO K KOMMYHUKAIIUHM Yepe3 JIEKT-
POHHBIE CPEJICTBA, OOIEHNE B PEKNME <OHIaliH» Tpeby-
eT JIONOJHUTEIBHOTO 00cyskaeHus. O61aeTech U Bbl
Yyepe3 3JIEKTPOHHYIO MOUTY, B CETEBBIX KOH(MEpPEeHINIX
WJIM B Y9aTe, BaM MPUAETCS yIeCTh 9TU COOOPaKEHNsI.

HaGniopaii v pasmbilunsii
Ucnonb3zoBaHmne BexnnBocTun

BcnomHuTe cnyvan, Korga Bbl NpeanpuHanu aen-
CTBME, yrpoxatoLlee penyrauum. Yto Bbl ckazanm?
MonblTanTeCh BCMOMHUTBL Kak MOXHO 601ee TO4HO,
KakKne MMEHHO C/ioBa Bbl MCMOJIb30BaIN.
[poaHanu3upyinTe Balle OENCTBUE, yrpoxatoLlee
penyTauum, B TepMUHAxX 3HaKOMCTBa U COLMasbHO-
ro rnonoXxeHus, Bnactn n pucka. Obnaganun nv Bbl
6onee BbICOKMM Un 6onee HU3KUM coumanbHbIM
ctatycoM? Mimenu nu Bbl 6OSbLLYIO WUV MEHbLLYIO
counanbHyio Bnactb? bbin nn 60nbWUM UAn Ma-
NEHbKNUM PUCK HaBpeauTb Yenoseky? OnuwmTe Tpu
npyrmx cnocoba ob6paTUTbCs C TOW Xe NpocbOo.
[MonbiITaTeCh MCNONL30BATb OAVH N3 HUX C NO3U-
TUBHbBIM BEX/MBbIM BblCKa3blBAHMEM, @ APYron —
C HeraTMBHbIM BEX/IMBbLIM BbiCKa3blBaHneM. B Tpe-
TbeM crnocobe nonpobyiite CKOMOMHNPOBaTbL He-
raTMBHOE W NO3UTUBHOE BEXJINBbIE BbliCKa3biBa-
HUA. 3anuwnTe Bawn HabNIOAEHUSA 1 aHanM3 nog,
nyHkTom 5.3 B Bally pabouyto TeTpagb.

OOLweHne Yyepes INIeKTPOHHYIO NoUTYy

HanomHIo, 4TO 5JIeKTPOHHAS 10YTa — 9TO MEPEINC-
Ka MeXIy ABYMSI MAn OOJiee MOJb30BATENIMH CETH.
XOTs 9JIeKTPOHHYIO TI0YTY ObLIO ObI IIPABUIIbHEE Paclie-
HUBATh CKOPEE KaK 3IICTOJIAPHBIN sKaHp, ueM Kak Gece-
Iy, BCE 7K€ a/[pecaThl MOJTydaloT IOCAAHUS BCKOPE TOCIe
TOTO, KaK X HalMCaau, TaKuM 00pa3oM, OHU TIpubIn-
sKatoTest K 6ecenam. Jlasaiite o6CyMM Crioco6bl, KOTO-



82

YacTtb 2 * MeXMYHOCTHas KOMMYHUKaLUna

PA3SBUTUE 3DDEKTUBHbBIX HABbIKOB Bexuineocthb

HaBsbik

Ob6parienue ¢ ApyTH-
MU JIIOJbMHU, OTBEYA0-
mee uxX MoTpeOHOCTAM
ObITH OLEHEHHBIMU 1 32~
MIUATIEHHBIMH.

Ucnonb3oBaHne

OtipesiesiuTh CTENEHb
BEJKJIMBOCTH, HEOOXO/H-
MYIO JIJIST IOCTUSKEHUS
Balleil 1esu.

NMpouenypa

1. Omnpenenure, B Ka-
KUX CHUTYalUsX TO, 4TO
BbI COOMPAETECH CKABATh,
MOJKET OBITh PACIEHEHO
KakK JIeliCTBHE, YTPOKAIO-
1I[e€e PEeIyTaIum.

2. O1eHnTe, HACKOJIb-
KO XOpOIIO BbHI 3HAETE
JIPyT ApPyTa, UMEET JIH
KaKOW-TO 4eJ0BeK O0JIb-
1Iie BJIACTH HAJ APYTHUMU
U HET JIM PUCKa HaBpe-
JIUTH JIPYTHM JIOJISIM.

3. Cdopmyaupyiite
IIO3UTUBHOE MJIN HEra-
TUBHOE BEKJIMBOE BbICKA-
3bIBAHNE, YIUTHIBAsI (hak-
TOPbI OTHOIIEHUT, BJIac-
TH U PUCKA.

fMpumep

Kpuc nymaer, uro ee
0CC He ydeJl BCETro, YTO
MOT Obl, OTIPeesIsAst Be-
JIMYUHY ee MPEMUU 10
nuroram roga. Ona MOKeT
chopmyInpoBaTh ciemy-
folllee HeraTUBHOE BEXK-
JINBOE BbBICKA3bIBAHUE
«Muctep Cuyapz, mue
M3BECTHO, YTO BbI TIOTPA-
TUJI MacCy BPeMEeHH Ha
pellieHre o MpeMusx, HO
MpesK/ie BbI He BO3pasKa-
JIV TIPOTUB O6CYKIEHUST
Bamux pemrennii. S Ha-
JIesITach, 9YTO BBl BBIKPO-
UTe HECKOJHBKO MUHYT,
4T06BI 0OCYAUTH Balie
perieHue co MHOI».

PbIMU Bbl MOKeTe yeuiuTh 3 heKTUBHOCTD Balmx Oe-
CeJ TI0 3JIEKTPOHHOM TI0UTe.

1. Ioayyaiite BHIrO/Y, KOTOPYIO Ja€eT 3aePiKKa 00-
paTHOIi cBa3u. MHorne 01 UCTOIb3YIOT JIeKTPOH-
HYIO [OYTY [IJIsi Pa3roBOpoB. B pe3yJibrate Mbl uMeeM
CKJIOHHOCTB PearnpoBaTth IMEePBOI JKe MBICIBIO, KOTOpas
MPUXOANUT K HAM B TOJIOBY, U 00paIiarh CJIUIIKOM MAJo
BHMMAaHMUS HA TO, KAK MbI BBIPAXKAEM 3TY MBICb. Takmm
00pa3oM, TIePBBIiT IIaT B YIyUIIEHUN HAINX 3JIEKTPOH-
HBIX MOCJTAHUH — 3TO BCer/la IOMHUTD, YTO BB MOJKETE
U IOJKHBI PeJJaKTUPOBATh HATMCAHHOE.

dneKMpPOHHAST NOUMA — NePEeNnUCKa MeXCOY
dsyms u 60.1e€ NOIL30BAMENAMU CEMU.

Hwukoraa e mochliaiite s71eKTPOHHYTO TTOUTY, HE MTPO-
YUTAB ¥ He MPOAHAJIM3NPOBAB HarncanHoe Bamu. He
OTPaHUYNBANTECh UCIPABJIEHIEM OTI€YATOK.

2. Bruniovaiite te ke (pOPMYJIHMPOBKH, KOTOPBIE BbI
MOJIyYHIIH, B CBOE MHUCHMO. [lake eciin 0OMeH 9JIeKTPOH-
HOW MOYTOM MPOU3OIIEST B TOT K€ CaMblil JIEHb U JaKe
MUHYTBI, aBTOP He MOKET OMHUTH TOYHO, YTO OH IH-
caJl BaM IepBOHauYaJIbHO. Korja Bbl 03HAKOMUTECH CO
creninpuuecKUMU BbIPAKEHUSIME, KOTOPbIE JIIOAN UC-
[OJIb3YIOT B CBOUX COOOIIEHUSIX, K Ballleil e 10JIb3e
Oyzer MOBTOPUTH WK nepedpasupoBarh UX, MPEK/E
YeM OTBETUTb.

3. Ilpumute BO BHUMaHHe OTCYTCTBHE 3HAYHMBIX
HeBepOAIbHBIX CUTHAJOB. [luiere Jiu Bbl COOOIIEHIE
WJIM TI0JTy4aeTe ero, BCer/a IPUHIMaiiTe BO BHUMaHME,
YTO MApPTHEP He CJIBIIIUT 3BYKOB BAlllero roJioca, He BU-
JIIT BBIPQsKEHIST BAIIIETO JIMIIA ¥ BalInX skecToB. Hesep-
GabHOe 00LIEHEe MOKET IIepeaarh 40 66% conuaabHo-
ro 3HaYeHUs! COOOIIEHNUs, TAKUM 00Pa3OM, BaM CJIeIyeT
OTIpe/IeJINTh, KAKHUE CJIOBA MOTYT IIPUTOJIUTHCS IS «3a-
MOJIHEHUS TTPOGETIOB» B 3HAUECHIIH.

BOJbIIMHCTBO CIENUANNCTOB COBETYIOT, YTOOBI BbI
6oJiee TIIATEIbHO BLIOMPAIN CI0BA U A00ABJISLIN O0JIb-
1Ie MpujaraTesibHbIX, Korga yMecTHoO. Takoii coBer yac-
TO MOMOTAEeT KOMIIEHCHPOBATh OTCYTCTBUE HeBepOaib-
HOro KoHTakTa. Hampumep, BMECTO TOro 4ToObI HAIM-
cath: «To, 4TO BB CKasajid, BBI3BAJO Y MeEHs
pasapaskeHne», — BbI MOXeTe HamucaTh: «To, 4TO BbI
CKa3aJi, UMEET PsIJI IOCTOMHCTB; 51 GBI HECKOJIBKO TPY0
B CBOMX KOMMEHTaPHsIX, HO TO, KaK BB yKa3alu Ha 9To,
3a/eBaeT MOM YyBCTBa». B 3TOM cirydyae unrareb Jiyd-
11Ie TI0MMeT Bac.

B cyete nepenncki no anekTpoHHOV NoYTe J0AM CKIOHHb!
MCrOMb30BaTh NEPBYIO MbIC/Ib, MPULLIEALLYIO VM B FO/I0BY.

CHUMBOJIBI, KOTOPBIE UCTOMB3YIOTCS B 3JIEKTPOHHON
noure, YT0ObI BBIPA3UTh SMOIMHU, HA3BIBAIOTCS IMOMIU-
Konamu. TlepedeHb pasIndHbIX CTOCOO0B, KOTOPHIE MO-
I'yT MOMOYb BBIPasKaTh HEBEPOATbHBIE OMOIIUN B PEKU-
Me <«OHJalH», Bbl Halizere 1o aapecy http://
www.chatlist.com /faces.html.
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4. IKOHOMHO UCHOJb3yiiTe MPUHATHIE COKpalie-
HUsS WM BOOOIIE X He ucnoab3yire. OObUHO nC-
M0JIb30BAaHUE COKPAIIEHWI JlelaeT Ballle MOCJaHue
KOpOYe, HO OHO HE CTAHOBUTCS OT TOTO HOJIEE SICHBIM.
XOTs1 HEKOTOPBIE MOCTOSTHHBIE T0JIb30BATEH JIEKT-
POHHOII MTOYTHI JIETKO PacHIu@pPOBBIBAIOT TANHCTBEH-
Hble 0603HAUYEHNsI, MHOTHE U3 T€X, KTO MOJydYaeT Ta-
KHe cTeHorpadguyeckne 3araJiku, TePSIIOTC, MbITASICH
U3BJIeYb U3 HUX CMbICJ. HekoTopbie 0ObIYHbIE COKPa-
MEHUST B 3JIEKTPOHHON MOUTE BKIIOYAIOT B cebs1 ciie-
aytomue: BTW («mexay npounms), FWIW («3a Tou-
HOCTb HE PY4YaioCh, XOTUTE — BEPHTE, XOTUTE — HET» )
u IMHO («1mo MoeMy CKPOMHOMY MHEHUIO» ). MbI He
yroTpebisieM Takue COKpalleHusl B HaluX Oecejax,
TaK MOYEeMY MbI JOJIKHBI PACCHINATh UX O HAIIUM
3JIEKTPOHHBIM MochanusAM? Bosee Toro, HEKOTOpBIE
HOJIyYaTeJ MOTYT ObITh OOUKEHDBI, [IOTOMY YTO BbI He
XOTHUTE HA CAMOM Jiejie CKa3aTh, 4TO yMaeTe, a BMecC-
TO 9TOTO BCTABJIsSIETe COKPAIIEHUSI.

Oco6eHHO OIACHBIN TIPUEM — JTO UCIOJIb30BAHUE
MPOMUCHBIX OYKB sl HOAYEPKUBAHUST BAKHOCTH CO00-
meHus. BMecto TOro 4To6bl MPUAATH BHICKA3bIBAHUIO
Ba)KHOE 3ByYaHUe, YaCTO MCIIOJIb30BAHME MPOIMUCHBIX
6YKB BOCIIPUHMMAETCsI Kak yrposa. Bee niporvicHbie Gyk-
BBI B 9JIEKTPOHHOI MOYTE PABHOCUILHBI KPUKY TpH Ge-
celle C IJIa3y Ha rJas.

3. IlomHuTE, YTO P UCIIOTH30BAHUH IJIEKTPOHHOI
MOYTHI OTCYTCTBYET TaiiHa mepenucku. B cBsi3u ¢ TeM,
YTO 3JEKTPOHHYIO TOYTY JIETKO UCII0JIb30BATh, MbI MO-
JKE€M OTIIPABUTD TI0 AJIEKTPOHHOI TOYTE TTOCTIAHMUS, CO-
Jiep:kane KOH(pUIEHIUATbHbII MaTepras — nHdopMa-
IO, KOTOPYIO MBI OOBIKHOBEHHO TIATETBHO OXPAHSIEM.
[TomuwMTE, UTO COOOIIEHTTE, KOTOPOE BB HATTHCATH, CKO-
MUPOBAHO U COXPAHEHO, KAK MUHUMYM BPeMEHHO, Ha
MHOTHX KOMIIBIOTEPAX MeK/y BaMHU U I0JlydaTeseM.
«HekoTopsiM 06pasoM aJIeKTPOHHBIE COOOTIEHUS TOXO0-
JKU Ha TIOUYTOBBIE OTKPBITKH. Kak/bIii “nepenocynk” co-
OOTIEHNST MOKET €T0 TPOUYUTATh, TasKe €CIU OOBITNH-
CTBO W3 HUX HWKOTJAA He CTaan OBl 3TO deTaTh»
(Crumlish, 1997). Ecsin Bam HYKHO cKa3aTh HEUTO BaK-
HOE, 4TO MOKET KaKUM-JI1O0 CIIocOO0M OBITh NCIIOIb30-
BaHO MPOTHUB BaC WK MOXKET OBITh KOPEHHBIM 06PasoM
HEBEPHO MCTOJKOBAHO, JIyUIlle OTIPABUTh TaKOe cO00-
IeHre B THChbMEHHOM BU/IC WJIH TIePEAaTh 110 IOMAITHe-
My TesreomHy.

J17151 MOTIOTHUTEIBHBIX PeKOMEHIAIN 10 9 eKTHB-
HOMY HCIOJIB30BAHUIO 9JIEKTPOHHON MOUYTHI IIPOKOH-
CYJBTUPYHTECD, 3aii/11 Ha 9TOT CallT WM OTIIPABUB CO-
obuenue o azapecy: http://www.iwillfollow.com/e-
mail.htm.

Pa3roesopbl yepes ceTeBble
KoHPepeHuuu u B UHTepHeT-4yaTax
3aroMHNTE, YTO CeTeBble KOH(MEPEHIIMH — ITO JIEK-

TPOHHBIE BUPTYaJIbHbBIE MECTA OOIIEHUS JIFOEH CO CXO/I-
HBIMU NHTEPECaMU.

Cemesvle Kondepenyuu — 5mo s1eKMpoOHHbIC
Mecma obweHus o0etl co CXOOHIMU UHMEPECaAMU.

HurepHeT-yaThl — 9TO OOMEH HHTEPAKTUBHBIMU CO-
o0lIeHUsIMY B PeXKUMe «OHJIalii» IBYX wiau OoJiee Jio-

nei. B ceTeBBIX KOH(DEPEHIINAX Bbl OTCHLITAETE CTAThH, a
JIOZIM TIOCBLTAIOT OTBETH, @ B 4aTaxX 11€4aTaloTCs OTBETBL,
MTHOBEHHO IOSBJAIONIMECS HA 9KPAHAX YYACTHUKOB.
Takum o6pasom, Murepuer-yar npubansxkaercs K Oece-
Jie € TJ1a3y Ha IJ1a3, IOCKOJIbKY OTJIMYAeTCs MTHOBEHHON
00paTHOH CBA3BIO.

Humepnuem-uwamot — 5mo ob6men unmepax-
MUEHBIMU COOOULEHUAMU 6 PENCUME <OHILALIH> 06YX
unu bonee nooell.

HekoTopble n3 pekoMeHAAINIT /IJIsT TIEPETTUCKU TIO
AJIEKTPOHHOM MOYTEe OJMHAKOBO BAKHBI /71 OOIIEHUS B
U ceTeBbIX KOHMepeHImX, U B uatax. OpHako obiienue
B CeTEBBIX KOH(EPEHIINIX U B 4aTax 3HAUUTETbHO OTJIN-
YaeTcsl OT 3JEKTPOHHOI moutsl. Hanpumep, korga Bbi
3aIUCHIBAETECH B CETEBYIO KOH(MEPEHIINIO, BBl MOJKETE
MIPOBECTH BPEMsI, 3aHUMASICh «IIPOCTYIIKON», MyOJUKYsT
CTaTBhW U OTBeYasl Ha HUX.

«IIpocayiika» — 310 GE3ydacTHBIN MTPOCMOTP ceTe-
BBIX HOBOCTEH U KOH(EPEHIINH, SBISIOMUICS TICEBIO-
B3aUMOIEHICTBUEM C JIPYTUMU JIIOJBMU.

«Ipocaywmxas> — GesyuacmmuvLii nPOCMOmp
cemesvix HOBOCMEN U KOHDePeHyull, A6L10-
wutics ncegdosszaumodeticmeuem ¢ Opyzumu
JH00bMIUL.

Hanpumep, mnpeanosoxuMm, Bbl ydacTByeTe B
CIIOPTUBHON ceTeBOH KoHbepeHInH, KOTopas 06CyKia-
eT urpy B rosbd. OHa MOXKET COCTOATH KaK U3 CTaTel,
o6cyKaaonuX J0OMMOro UrPpoKa B rojbd (Takux, Kak
Tatirep Byns, Pobept [lioBais, [[xxymus MHKcTep nian
[Ipn ITax), Tak 1 3 cTaTel 0 MyTAX COBEPIIECHCTBOBA-
HUS 9TON UTPHI (IVIOCKUH yAap, a TAKXKe YAaphl, 3aTOH-
I0IKE MY B JIYHKY, (DUIITKK), CIOZIa OTHOCUTCS U JINTeE-
patypa 110 roiabdy (3TUKET, TpaBua Urpsl) u T. 1. Kpo-
Me TOTO, BBl MOJKETE 3aHUMAThCS <[TPOCJIYIITKOM», YITast
CTaThy W Pa3JIMYHbIE OTBETHI HA HUX, HE MOJyYeHHbIE
BaMu JIN4HO. TAaKUM CII0COOOM BBl MOJKETE MOJIYYUTh
HEKOTOpbIe CBe/IeHNnsT Kak 06 aBTopax crareil, Tak u 00
OTBEYAIONNX Ha HUX.

OtnpaBka KOPPECHOHEHIIUY laeT BaM BO3MOXK-
HOCTH YBHUJACTD, XOTAT JIW JIOAN OTBEYaTh HA BaIld
MBICTH. BBI MOXeTe mMocaaTh CTaThio M MOJTYYUTD CO-
BceM HeMHOTO oTBeToB. Ho ckasanmoe BaMHU MOJKeT
KOTO-TO 3a/leTh 3a JKUBOE, U Bbl MOXKETE IOJYYUTh
MHOTO OTBETOB, YaCTh U3 KOTOPBIX OY/IeT HOCUTH Xa-
paKkTep HamaJgoK, TO €CTh BPaxAeOHBIX UM HEraTUB-
HBIX OTBETOB Ha TO, YTO BbI Hanucasu. HexkoTopble us
HUX HANKMCAHbI CIIENMATbHO, 4TOObI 3aCTABUTH BAcC
NPUHATH y4acTHe B «Ilepenajkes. XOTsS BaC MOXKeET
006pagoBaTh TAKOH aHOHUMHBIN BepOaIbHbIi GO «JIi-
I[OM K JINILY», Yallle CIy4aeTcsl, YTO BBl MY/IPO PEIIN-
Te n3bexaTh UCKYyIIeHus. J[pyruMu cioBaMu, BbI MO-
JKeTe COBEPIIEHHO UTHOPUPOBATH JTI0ObIE HATAIKH,
KOTOpBIE BBl YBUJIATE.

Hanaoxu — spascoebuoiii unu nezamuewiil
omeem na mo, 4mo Gbl HANUCAILU.
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BoJiee BaskHo To, uTo 1y uKaius B IHTepHeTe qaet
BO3MOJKHOCTD MOJIYYUTh OTBETHI, KOTOPbIE HAIMCAHBI,
4TOObI MPEJIOKUTH BaM B3auMozeiictue. Takum o6pa-
30M, €CJIN JIIOJIU TIPUCHLIAIOT OTBETHI, BbI MOYKETE OTBE-
TUTh UM U 3TUM CO3/[aTh OCHOBY JIJIsi HEKOETO BU/IA «OT-
HOIIIEHUIT».

ITO MOJABOAUT HAC K TPETHEMY CIIOCOOY MPOBOIUTH
BpeMsi — oTBedaTh. Kak yIoMUHAIOCH paHbIile, HAOJI-
HEHHBIN UessMu GJIarOTPUSATHBI OTBET MOKET CO3/IaTh
XOPOIIYIO MOTUBAIIMIO YYACTHUKY MEPETTHCKH U JaJIbIlle
OTBEYATh HA BAIIHU MTOCJIAHSI.

Kpowme Toro, B ceTeBbIx KOH(bepeHIHsIX (TakK e Kak
U B HEKOTOPBIX YaTaX) BaC MOTYT IOMPOCUTH COBJIIO-
JIaTh MIPABUJIA TIOBEJEHNS B TAKUX IPYIIIIAX, IOTOMY YTO
Tyla BOBJIEYEHO OOJIbIIOE KOJIMYecTBO Jiojeil. «Hecob-
JIIOJIeHNe 9TUKETa B CETEBBIX KOH(MEPEHIUIX MOXKET
HOBJIeYb 32 OO0l BHE3AIHYIO KPUTUKY U 3aMeYaHusl,
00BIYHO CO CTOPOHBI HoJiee YeM OJHOTO yYaCTHUKA»
(Banks, 1997).

MHorue cereBblie KOHBEPEHIIUN TTYOIUKYIOT 4aCTO
3amaBaembie Bonpocsl (FAQs), kotopbie conep:kar me-
pedeHb TPaBIII, 06513aTeTbHBIX s yIaCTHUKOB TT0/106-
HBIX Iy /[ONOJHUTENTHHO K <HETHKETY> (9TUKETY B
WurepHere) 4acTo 3ajiaBaeMble BOITPOCHI CETEBBIX KOH-
(bepeniuit MoryT coziepkaTh Apyryio HHGOpPMAIHUIO, Ta-
KYIO KaK UCTOPHS TPYIIIIBI U IIPUHSITHIN CPEIU €€ yIacT-
HUKOB KaproH. UToOBI HANTH YacTo 3alaBaeMble BOTIPO-
Chl CeTeBBIX KOH(EPEHINH, MOUIuUTe MyOauKaIUuu ¢
a66peBuaTypoii FAQ B 3ar0JI0BKe WJIH TIONIINTE BEXKJIU-
BYIO 3alIMCKY, CHPAIINBasi, I/ie pa3MellleHbl 4acTo 3a/1a-
BaeMble BOITPOCHI.

Yacmo zadasaemvte sonpocvt (FAQs) — ne-
peuens npasu, 00A3amesviolx 0ist YUacmHuKos
cemesgolx KoHgepenyuil.

«Hemuxems — smuxem 6 Unmepneme.

B nomnosHenue K coBety, 1TaBaeMOMY KaK JIJIsl CETEBBIX
KOH(DEPEHIHA, TAK U 151 YaTOB, BbI 3aXOTUTE 00CY/INThH
9TH JIBa TIpeiMeTa. B GOMBIIMHCTBE YaTOB PasroBop Co-
CpeloToueH Ha onpejeseHHbX Temax. [lonmure yatsr,
KOTOPbIe 00CYKIAI0T UMEHHO Te Belld, KOTOPbIE Bac
unrepecyior (Snell, 1998). Kpome Toro, Bce, 4ro neya-
TAeTCsl B 4aTax, MOsIBJISIETCs HA dKpaHax. BobITMHCTBO
]IIOI[efI TIBITAETCA COXPAaHUTDb CBOIO aHOHUMHOCTbD, Yallle
NCIIOJIb3ys TICEBOHUMbI, YEM CBOU HACTOAIINE (baMI/I-
sinn. Bel MoskeTe ObIThb, KeM BbI TOJIbKO 3aXOTUTE, TaK JKe
KaK U OCcTasbHbIe JTI0/id. B pesysibrare Bbl He Ipe/cTaB-
ssiere cebe YesoBeKa, C KOTOPBIM BbI TOBOPUTE, — MYK-
YUHA HTO UJIU JKEHIIITHA, MOJIOJIO NN CTapblii, G0raTbiil
WV OeTHBI.

Moaoymaiite 06 aToM
Pasrosop B UnTepHeTe

O6napaeTe Nn Bbl ONbITOM Pa3roBopa C UCMosb30-
BaHMEeM 3JIEKTPOHHbIX CPpeacTB? KakoB camblii Cy-
LLeCTBEHHbI HEQOCTATOK Pas3roBopa Yepes afek-
TPOHHYIO MOYTY NO CpaBHEHUIO ¢ Becenon NMUOM
K nruy? YTo Bbl MOXeTe caenaTb, YTOObl KOMMEH-
CUpPOBaThb 3TOT HEAOCTATOK?

Kak MOryT KynibTYDHbBIE W FeHAePHbIE PA3NNYNS BAVSTE
Ha pasroBop Mexmay aTVMu ABYMS 0AbMN?

KYJIbTYPHbIE PA3JIN4YUA
B 9PDPEKTUBHOM PA3IrOBOPE

B 570i1 T1aBe MBI 00CYKAATN CIIOCOGDI TTOBBITIEHUST
aherTUBHOCTH Gece/Ibl, TOAXOAIIINE I1JIs JIIOACH, K-
Bynmx B Coegurennbix [ltarax Amepuku, e mpeod-
JIAIaeT KyJbTypa ¢ HU3KUM yPOBHEM KOHTeKcTa. Kyiib-
TYPBI C HU3KUM M BBICOKMM YPOBHSIMU KOHTEKCTA OTJIU-
4aloTCd Kak BepOalbHBIMU U HeBepOaJbHbLIMU
MIPaBUJIAMH, TaK U PYKOBOJSIUMU TPUHITUTIAMH Pa3ro-
Bopa. [yamkynct m Manymoro (Gudykunst &
Masumoto, 1996) a0t 0ObsiCHEHE PasHUIIBI B ATTEP-
HaX Pa3roBOPOB Y JIFO/ICi, TPUHAIEKAIINX K KYJIBTypaM
C HU3KUM U BBICOKMM YPOBHSIMA KOHTEKCTOM.

Bo-tiepBbix, npu 6eceax Jrojei, IpHHAIISKAIIX K
KYJIbTyPaM ¢ HU3KIM YPOBHEM KOHTEKCTA MBI, BEPOSIT-
HO, 0OHAPYKUM OOHJIBHOE UCTIOJNB30BAaHUE TAKUX KaTe-
TOPUYECKUX CJIOB, KaK KOHEUHO, COBEPULEHHO T HECOMMHEN -
#no. I[Ipu Gecemax moelt, MPUHAIEKANTIX K KYJIBTYPaM
C BBICOKUM YPOBHEM KOHTEKCTA, MBI, BEPOSITHO, YBUANM
GObIe TAKNX YTOUHSIOMINX CJOB, KAK Mojcem Ovbimo,
B03MOJCHO T BEPOSAMHO.

Bo-BTOpBIX, JI0/1M, IPUHAJIEKANTNE K KYJIBTYPaM C
HU3KUM YPOBHEM KOHTEKCTA, CTPOTO HMPUAEPKUBAIOTCS
[paBUJIa YMECTHOCTH, COCPEOTOUNBAS BHUMAaHIE Ha
KOMMEHTAPUSIX, KOTOPbI€ BOCIIPUHUMAIOTCST CJIYIITATEJIsI-
MU KaK yMECTHbIe. B KyJbTypax ¢ BBICOKHIM YPOBHEM
KOHTEKCTa OTBETHI JIIOJeH, BEPOsATHO, OyayT GoJee
YKJIOHYMBBI, IBYCMBICIEHHBI U SBHO MEHEE YMECTHBI, TIO-
TOMY YTO CJIyIIaTEe/N Yalile ToJIaraloTcs Ha HeBepOasib-
HBIE CUTHAJIBL, YTOOBI TIOHATH HAMEPEHHS TOBOPSIIETrO 1
CMBICJT CKa3aHHOTO.

B-TpeTbux, B KyJBTYpax ¢ HU3KIM YPOBHEM KOHTEK-
CTa MPABUJIO KAYECTBA MPOSIBJSIETCSI B TOM, UTO JIIOJN
CKJIOHHBI TOBOPUTH MpaBmy. JIIou XOTAT BbIKa3aTh CBOU
MCTUHHBIE YYBCTBA, HE3ABUCUMO OT TOTO, KaK 3TO BOC-
npumyT apyrue g, CobecelHUKN B KyJIbTypax ¢ Bbl-
COKUM YPOBHEM KOHTEKCTA MCIIOJIb3YIOT IIPABHUIIO Kaye-
ctBa 1o-pyromy. OHM OIIPEIESIIOT KAaYeCTBO KakK MO/
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MPOBEPbTE CBOO KOMNETEHTHOCTb

becepna

IToArOTOBBTECH TIPOBECTU C KEM-
HUOY b HEMPUHYKICHHYIO Oeceny
WM iesioBoe o6cyskaeHre mpobiie-
MbI iepest ayauropueil. Orpannasre

Ilepen moaroToBkoii pasroBopa
BCTPETBTECDH C 3TUM YEJIOBEKOM JIJIsT
BbIGOPA TEMbI U TIONPAKTUKYHTECH B
BejeHuU Gecesibl.

KpurepusmMu olleHKH MOCJIysKaT
YeTKOCTb CJIe/[OBAaHMS TIPaBUIaM 1

npuHIMNaM Oece/bl U CII0COOHOCTh
NPUMEHSATh B Pa3aroBope HaBBIKU
ahPexTUBHOrO 0OIEeHUs OJMH Ha
OJIUH.

Balll pa3roBOp IATbIO MUHYTaMMU.

JiepsKaHne TAPMOHUU, U COOECeTHUKI MOTYT TTepe/laBaTh
COOOIIEHVIST, B KOTOPBIX 32 CJIOBAMHU CKPBITHI UX HACTOSI-
II1e 9yBCTBA.

Haxkomneri, B KyJsibTypax ¢ HUI3KUM YPOBHEM KOHTEKCTa
[1epro/ibl MOJYAHUS BbI3bIBAIOT YYBCTBO HEJIOBKOCTH,
MMOTOMY YTO KOT/Ia BCE MOJIYAT, OTCYTCTBYeT WH(pOPMa-
Vst JI7TsT 06CY K aeHrst. B KyIbTypax ¢ BBICOKMM YPOBHEM
KOHTEKCTa MOJTYaHIe B Oeceie 9acTO MHOTO3HAUUTEb-
Ho. Korza Tpu nim yeTsIpe yeoBeka HaXOATCS BMECTe
U HY OJJUH U3 HUX He TOBOPUT, MOJIYaHUE MOXKET O3Ha-
4yaTh COLVIACUE, OCY K/eHHe, 3aMelllaTesIbCTBO UM BO3pa-
JKEHUeE, B 32aBUCUMOCTH OT CUTYaLUHU.

PE3IOME

Becenpl 1 HedopMaIbHbBIT 0OMEH MBICIAMU ¥ YyB-
cTBaMu O0OBIMHO MPOUCXOAAT B 0OGCTAHOBKE C Iya3dy Ha
ryia3. CyIiecTByeT JiBa TUIIA Pa3TOBOPOB: HETIPUHYK/IE€H-
Hast Gecesia v 1e1oBoe 06CysKAeHNE TPOOJIeM, KaxkKIblii 13

PasroBopbl uyT 110 HENMCAHBIM IIPABUJIAM, KOTOPbIE
OIPEIEJISIIOT, KAKOE MOBeIeHIe 00s13aTeIbHO, TIPEoy-
TUTEJIBHO WJIH 3armpeliero. YeTbipe 0coGeHHOCTH Mpa-
Bl Gecest OPMUPYIOT TTOBEIEHUE YYACTHUKOB: TIPABU-
JIa OCTABJISIIOT BO3MOYKHOCTH BbIOOPA, MPEAIICHIBAIOT,
BBITEKAIOT 3 KOHTEKCTA U OIPEJIeNISI0T yMeCTHOE TI0Be-
JieHue.

AddexTuBHbIe GECebl OMUPAIOTCS HA MPUHIIUIL CO-
TPYAHMYECTBA, KOTOPBIH Ipe/Ioaraer, YTo pa3roBop
abderTuBeH, KOra YYaCTHUKU OObeAUHSIIOTCS BMECTE
JUIST TOCTVZKEHMsE Tieiell Gece/ibl 1 PasroBOp MPHSITEH
JUTS KKJI0T0 yuacTHUKa. [IpuHInn coTpyHiyecTsa, B
CBOIO OYepe/lb, XapaKTepU3yeTcs MIeCTbIO MPaBUIAMU:
KOJIMYECTBO, KAY€CTBO, YMECTHOCTb, XOPOIINE MaHepPHl,
HPaBCTBEHHOCTb 1 BEKJINBOCTb.

YesoBek, ymeonmuil Bectu 6Gecey, 1€MOHCTPUPYET
HaBBIKU IIPEIOCTABICHUS [OCTOBEpHON MHMOpMaInu
(BKJIIOYAsI yKa3aHIe HCTOYHUKOB), MOJIEP/KIUBAET Oa-
JIAHC MeXX/ly BpeMeHeM pPa3roBopa u ciymanus (co-
6Jrr0/1a51 04epeIHOCTD B Oecesie), MOAEePKIBAET MTOCITe-
JI0BATEJBHOCTHh PA3TOBOPA, JIEMOHCTPUPYET BEXKJIIM-
BOCTb (MCIIOJIb3Yysl TO3UTHBHBIE U HEraTHBHBIE
CTpaTerny CHaceHus MPecTH:ka) U He Hapylnaer sTH-

KOTOPBIX MIMEET OOIIYI0 CTPYKTYPY.

JecKue HOPMBI.

Capa, [lxoH, Jlyusa, Haiima u
Puvapn BeTpeTrincs Ha BedepuHKe,
KOTOPYIO YCTPOUJI YHUBEPCUTET JIJIsT
MEePBOKYPCHUKOB. B mepepsiBe pe-

SITa Ha4aIl PAcCKa3bIBaTh, OTKY/IA
OHU TIpUEXaJ, rjie paboTasu, ydu-
JINCh M KaKYI0 CIeNHaJbHOCTD OHU
XOTAT TOJNYy4YuTh. [[’koHa oveHb
yBaeksa Geceaa ¢ Jlynsoit — oH mno-
ZyMaJi, YTO OHA MWJIasi JIEBYIIKa, 1
3aXO0TeJI TPON3BECTH Ha Hee BIeyaT-
sgenne. Korpa ona ynomsanyma, 4To
y4acTBOBaja B IIKOJbHBIX Teat-
PaJTBbHBIX TTOCTAHOBKAX U MTOyMbIBa-
eT 0 Takoi nmpoduaupymomnei mauc-
IUIIJINHE, KaK paMa, OH HaydaJs Je-
JIUTBCS € Heil CBOUM COOCTBEHHbBIM
TeaTpaJbHbIM OIbITOM. Bee cHauana
BEXKJIMBO U C WHTEPECOM CJIYIIAIH,
HO OH TOBOPWJT U ToBopuJI. Hakomery
Haiima npepsasia /[s)kona n cmeHuniia

KAK Bbl MOCTYNWJIN Bbl? Bonpoc atnku

TEMY, 32 YTO OCTAJTbHAsI YaCTh IPYTI-
16l ObLIA el oueHb GarogapHa.

B npopomkenue ux gaanatumns-
TUMUHYTHOTO Pa3roBopa, €CJin KTO-
TO TpeIaran coGCTBEHHYIO TeMY,
IIDKOH HEeMe/IJICHHO BKJIMHUBAJICA B
PasroBOp M PacCKa3biBaJl KaKHe-TO
HeJIeTbie UCTOPUH, KOTOPbIE HE OTHO-
cuiich K geny. OH OblI He TOJBKO
CKyYeH, HO, Ka3aJI0Ch, YTO €r0 UCTO-
pun Boigymanbl. OH OBIT TepoeM
KasKJI0M — TI1J1a JIX Pedb O eT0 WHTeJI-
JiekTe uin ero cuiie. Kpome toro, on
JlaBaJl COBEPIIEHHO HeyMeCTHbIe
KOMMEHTapuu, KOTOPbIE 6BIJII/I He-
npusiTHel BceM. OfMH 3a ApyTruM
Ka’K/Iblil 3 IPUCYTCTBYIONUX HAXO-
1 oBoJT ynanutbes. Crkopo [lxxon
ocrasicst ojuH. Heckoibko MUHYT
crycrst [IDKOH yCaIbIIad, Kak 0CTasb-
Hble YeTBEPO PAa3roBaPUBAIOT B KOPH-

nope. [Ipexkne yem oH 3aBepHYT 3a
YTOJI ¥ TIOTIAJT B UX TIOJIe 3PEHUS, OH
YCJIBITIAJ, KaK OIUH U3 HUX CKA3aJ:
«He xoture am BbI, pebsara, ciryc-
TUThCA B Kade, re Mbl MOTIH OBl
crokoitno nobecemosars? Toro, 4To
HaroBopuJ J[5KoH, GbLIO uepecuyp,
HO s JIyMaio, 4TO MbI MOKeM u30e-
JKaTh BCTPEUU C HUM, €CJIU CMOEMCS
uepe3 GOKOBYIO JBEPh. Bes Hero Mbl
CMO’KeM TTOTOBOPHUTD CITOKOITHO».

1. ToBopusn i BBl KOT/A-HU-
GyJIb C TAKUM Y€JTOBEKOM, Kak JIKoH?
B uem omm6xka /[xxona? Yo on xom-
sKeH ObLJI ¢/les1aTh nHaue?

2. KakoB aTHUYeCKUIl TOJTEKCT
noctynka Jlyusel m ocTanbHOI
IPYIIITbI, 3ACTABUBIINI X YCKOJIb3-
HYTb Yepe3 GOKOBYIO [IBEPH, HE CKa-
3aB Hu4ero /Ixkony? AprymeHTH-
pyHTe CBOIO TOUKY 3PEHUS.
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BECEAA U AHAJIU3

Hioxe npusenen pasroBop Mexzay Coiosen un Ileii-
soit. O6paTnTe BHUMaHNE HA TO, YTO TOBOPUT KaKIast
JIEBYIITKA 1 KaK OHU B3aMMOJIENCTBYIOT B Gecerie. Psimom
C BBICKA3bIBAaHUSAMH JIaH aHAJIN3 UX Pa3TOBOPA, OCHOBAH-
HBII Ha CJIelyIOIUX BOIIPOCaX.

1. Onpenenre THI 9TON Gecebl?

2. Kakum npasusiam Gecelbl ciefyer Kaxkjaas je-
BYIIIKA.

3. OT™MeTbTe MOMEHTBI, KOT/Ia IEBYIIKUA UCITOJIb3Y-
0T OoTpejieJieHHble HaBbIKM 9(PPEeKTUBHOTO pas3ro-
BOpa.

[TpouwnraiiTe 1 mpoaHasuaupyiire atot auasnor. Cpas-
HUTE Balll aHAJIU3 C HAIIIM.

Corosan u Iletine no dsadyamo ¢ neborvwum rem. Onu
20e-mo 6CIMpPemuIucy U Paszo6opuULUCh.

Bbecepna

Ceio3an: Hy kax y Te6s gena ¢ Bumom?

Ieiina: O, ve ovend xopoio, Cpio3u. S mymaio, 4To
HAIlIM OTHOIIEHUST 3aKOHYMJINCh. TyBCTB GOJIbIe He OC-
Ta/I0Ch, KPOME TOT'0, OSIBIJIACH KyYa APYTUX TPOOJIEM.

Coio3en: /la, Tl 3HaEIIb, 1 MOTY TeOs TIOHATD. Y Bac
BO3HUKJIA KaKasi-TO IIpodiema?

Ileitna: Hy, ux nabpasocs muosxecrso. Ho st moa-
raw, 4YTO O/[HA M3 HUX, MM, /IeHCTBUTEJIBHO NMEET 3Ha-
YeHwe — TO, YTO MBI pa3noil Bepsl. [Iprunna B TOM, 9TO
s — ny/zieiika, a oH — HeT. CHavasa s He JyMaJia, 4To aTo
nurpaet Kakyk-To POJib, HO, ThI 3HAEIIIb, UTPAET.

Copio3eH: Ara, Tl 3Haelllb, MHE TIOBE3JIO, S YK€ ITO
npoxoanaa. Korja g yuuisach B IIKOJIe, MOU POTUTEH
He MO3BOJISIIT MHE TYJISATh ¢ KeM-HUOY/b, €CJIU OH He
6611 eBpeeM. Boske, 1 BoamyIasach cHavasa, HO TEIepsb,
ThI 3HAETIIb, 51 UCIIBITHIBAIO HEKOTOPYIO PAZIOCTh, TOTOMY
YTO 9 Hayasa Jymath o OyaymieM. I Mou poauresu ro-
BOpI/I]II/II HUKOIr'la He 3Haellb, Yero OXujaaTb OT 3TUX
MIKOJIBHBIX OTHOIIIEHU.

Ileitna: Ara, g momuio. Tl 970 nenasudena. Tol 3Ha-
€llTb, 9TO YAUBHUTEIHHO, Y3HATH, YTO TBOW POJIUTENU MO-
ryT GBITH HA CAMOM JIEJIE B YEM-TO MPABbI.

Chro3eH: IIa, 1 TEIIEPDb A HE IoIlay B TaKO€ 3aTpyad-
HUTEJIbHOE TTOJIOKEHNE, KaK Tbl, pa3dpymiad OTHONIEHUA
IIOTOMY, UTO OHU HE OllpaB/JlaJan OKUIAHWIA.

Ieitna: Ara, HO 5, THI 3HAETITh, PAJIa, YTO OHU MEHS He
OrpaHUYUBAJIH, TOTOMY YTO CYUTAIO, €CJIH OBl OHI JIeJIaIH
9T0, 4 ObI UCIIBITHIBAIA OOJIBINOE AABJIEHHUE... Thbl 3HACIID, 5
ObI He MMesIa BO3MOKHOCTH BCTPEYATHCS C KEM XO4Y U I
He 6bliaa Obl Takol He3aBucuMOi. Thl 3Haelb, MHe Heob-
XOJIMMO MMETD ¢80l cobcmeenibiil BbIOOp. S1 mymaio, eciiu
3HAIO, YET0 X0UY, TO YyBCTBYIO, YTO 3TO U €CTh XOPOIIIO.

AHanun3s

Chl03€H HauUMHAEeT 6ece/1y CO 3HAYMMOTI'0 BOIIpoOcCa.

[ITefina oTBevaeT Ha BONPOC U JaeT «OTKPBITYIO UH-
dhopmanno» 06 yTpare 4yBCTB U HAJTMYHUK MHOTOUMC-
JIEHHBIX TTPOGIIEM.

ChI03eH CTaBUT BOTIPOC, TIpobyst osryuuth ot [leii-
JI61 6OJTBITTE WH(MOPMATTHTL.

[eiina, caemyst IPUHIIAILY KauecTBa, JeJIUTCS KOHK-
petHoll uHbOpMaInei, KOTopas CTAaHOBUTCS TJABHOM
TeMOH pasroBopa.

Cbio3eH HEMHOTO MEHSIET TeMY, PACCKa3bIBast O CBO-
eM otbiTe. Kaskercs, 3T0 HapyImaeT IPUHITUIT YMECTHO-
CTHU, HO JIeJ1asl TaK OHA TOTOBUT IIOYBY [IJIS [TOCJe/ylIole-
ro oOMeHa MHECHUAMMU.

Cplo3eH IpeATpHHIMAET HEIPsIMBIE ICHCTBIH, yTpo-
Katorue penytarnuu, HanmomuHasg [lefise o ee 3atpyn-
HUTEJIHHOM [TOJOKEHUH.

[Meitna cormamnraercsa ¢ KomMmentapueM Cbhlo3eH U OT-
BevaeT eif, [eJIsiCh CBOUMHE 4yBCTBaMHU, 4TOObI He MOTe-
PATH TeMy PasroBOpa.

3amerbTe, KaK UCII0JIb30BaHKE CJIOB «Thl 3HACIIb»> B
KadecTBe (DUIBTPA Pa3pymIaeT MeJTOCTHOCTh CKa3aHHO-
ro Ileioii 1 OTBJIEKAET OT COAEPKAHUS ee cooldie-
HUSL.
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Chiozen: J10 6blia Most TpobieMa — HalTH U BbHI-
6path. 5 mymMalo, MOM POAUTENN CIIPOCHIN OBL: «A OH €B-
peii?» A g 6bl oTBeTmIA: <S] He 3HAIO, 1 4TO, JOJIKHA €0
cripocuth?»> S gymaro, OHM XOTeu OB, YTOOBI 5T CIIPO-
cuna: «Ber eBpeit? Het? Hy, Torna BoI He MoskeTe BCTpe-
YaTbhCsl CO MHOM».

leiina: Ara, 910 y:kacHo. Takast TpymHas CUTYaIHsI.
ITO OropyaeT, IOTOMY UYTO MHE XO4eTCsI BCTPEYaThCs C
€BpesiMU, HO sI He MOTY XOJAWTb U TOCTOSIHHO JyMAaTh: O,
BOT 9TOT €BPEIi, a 9TOT — He eBpeil. Thl 3HAETIb, S T0JIK-
Ha 3aMHTEPECOBATHCS KeM-MO.

Ceio3an: VTak, Thl TOBOPUIIb, YTO Paja TOMY, 4TO
TBOM poauTenn Tebs He OrpaHuYUBaIM IOZOOHBIM 00-
Pa3oM, WJIM ThI TOBOPHIITh, 4TO Pajia, HOTOMY YTO OHU HE
JIeJTaJTA HTOTO, HO XOTeJ1a Obl, YTOOBI OHM OTPAHNYNBAIN?

Ieiina: [losarato, s roBopuJIa, 4TO pajia TOMY, 4TO
OHU MeHS He OTPAaHWYWBAJIN, HO WHOT/IA MHE KayKeTCs,
Jydiire 65 OHM OFPAaHUYMBAJIM MEHsI, IOTOMY UTO TOT/a
st GBI JTyUIIIe 3TO OCO3HAJIA.

Chlo3en: Ara, s1 Jlymaro, JIydlilie paHbliie TOHITh, YTO
TBI XOYeIlb Ha caMoM zieJie. Jlymalo, s HUKora He Cuu-
Tasa, YTO OTHOIIEHUS B IKOJIE MOTJI OBl K 4eMy-HIOYIb
npusect, HO 9Bua 1 st ObLIM BMECTE IeJIbIX YeThIpe
roja. /lymaro, aTo 10T CPOK.

Hleiima: 3Har0, 9 OJHAXKIBI BUIEIA BaC BMECTE, BbI
CMOTPEJIUCH OYeHb MUJIO0. MHe TosKe XOTeJI0Ch Obl BCTpe-
TUTh KOTO-HUGY /b, KTO...

Co10o3eH: Ara, Tl 3HACID, 5 BUEJA, KaK Tl TIepecTa-
na obparmath Ha busta BHIMaHIMe U cTaja MPoOCTO €ro
UTHOPUPOBATD.

Ileitna: Hy, mre Tsxeso gymatb 06 atoM. S1 peiicTBu-
TEJIbHO HE CYUTATO, YTO PEJIUTHST MOTJIa ObI TIOBJIUATD Ha
HAIIU OTHOIIEHUs], HO OHA HA CAMOM JleJie MHOTO JJIsI
MCH 3HAYUT.

Csiozen: lTak, 4To THI €My COOUPAEIITHCST CKA3aTh?

leiina: [Tomaraio, 1 TOJBKO CKA)KY €My, UTO Tak He
MOJKET TIPOJIOJIKATHCSI, HO 3TO MEHSI TOXKE OTOPYAET.

Csiozen: He nossoustii cebe paccrpansarbes. S 1mo-

Jlarato, Thl cama 3TOTO XOTeJia, IIPAaBUIBHO?

Mleiina: /la, naBepnoe. S pymaio, 4TO pelrmia Bce
HAWJTYUIIAM 00PasoM.

Chli03eH MpOoIoIKaeT Gecery, 4eCTHO OTIMCHIBAST CBOIO
JIUJIEMMY.

[eiina moaTBepskaaeT vyBcTBa ChIO3€H 1 TTOKA3BIBA-
€T, YTO OHa TOXKE PacCcTPoeHa.

Chl03€H 3a/1aeT BOIIPOC C TEJIBI0 TTPOSCHUTD, YTO MMe-
et B Buxy leitna.

[eiina 1 Chio3eH TPOAOJIKAIOT MO OYepear c006-
aTh PeJIEBAHTHYIO NH(MOPMAIIHIO.

[Iefina mopagoBasack 3a Cblo3eH U BepHYJIACh K CBO-
eil coGCTBEHHOIT cUTyalnu.

Crpiozen nipepBasa Illeiiry, moMemnaB eif 3aKOHUYNUTD
TpeToKeHue.

ITockompky orm apy3bs, [leiima cmoria MpoOIOKUAT
6ecely U U3JI0KUTh CBOO MO3UIIUIO.

ChI03€eH TEPEKTIOUNIa BHUMAHNE ¢ 00CYKIEHNS TIPO-
6JieMbl Ha OOCYysKAeHUe JelCTBUN, KOTOPble OHA Mpe/-
MIPUMeT.

[ITefima oTBeyaeT Ha BOMPOCHI M 3aTeM OMUCHIBAET
4yBCTBA, COOOIIAst OTKPBITYIO HHGOPMALHUIO.

3ameuanus Chio3eH NpeaHasHaYeHbl, YTOObI TTOIEP-
sKaTh cebst, HoO 6eCTaKTHOCTh HE CIIOCOOCTBYET COTPY/-
HUYECTBY B GOJIBIIEN YacTH PasroBopa.

B aroM mmajore oTpaskeHbl OOJIbIIMHCTBO [IPUHIIM-
0B, 00CY K/IaeMbIX B JaHHOU TJIaBe.



J1aBd

YmeHue cnywatb

Lenu:

MpountaB 3Ty rnaBy, Bbl CMOXeTe OTBETWUTbL Ha CleAyloLine BOMPOCh:

e KakoBbl NATb COCTABNAOWMX NpoLecca caylwaHua?

e Kak MOXHO cocpefoToyMBaTh BHUMAHMeE?

e Y10 Takoe smnatua?

» KaK 3apaBaTb BOMpPOCHl, YTOObI Nyylle MOoHATL cobeceaHnKa?

e Kak MoXHO nepedpa3npoBaTtb 3HaYeHNe U HaMepeHue NoJsly4eHHOoro
coobuieHnna?

» KaKoBbl TpU OCHOBHbIX crnocoba 3anommHaHnsA UHbDopMaLn?

» KaKk oueHUTb ymo3akniodeHns cobecesHuka?

» KaKk noppepxatb cobecegHuKa?

* KaKk MOXHO pa3yMHO MHTeprnpeTupoBaTb COOLITUA?

— TapcoH, y Tebs ecTb 3aMacHoi Koy oT KabuHeTa? A Kyaa-To nojesan Mo, @ MHe
Hafo nonacTb TyAa NpAMO ceiyac.

— Hert, y MeHs HeT KJloYa, HO 3TO HeCTpaLlHO, MOTOMY YTO...

— Al He mory noBepuTb B 3T0. Korga A yTpom BbIXOAUN M3 oMa, i ObN yBEPEH, YTO
B3AN ero.

— bapr, Bce B nopsagake...

— A poctan mou KodM — HY U KOHEYHO, Y MeHS — TOJIbKO KJIIOY OT MaLUWHbl U OT
BXOZHOW ABepu. A Bceraa Howy ¢ coboi ABa Habopa KIoYeil.

— bapT, 5 nbiTatock Teb6e 06bACHUTL, MONpobyi NpocTo...

— DTO TaK Ha MeHA noxoxe. f Ayman, 4to Bce B3AJ, HO KOrA4a peLluunn elle pas
npoBepuTb, Cbio OTBEKNa MeHA. U A ywen Tak.

— bBapT, ycnokoiicsa. [gepu...

— Ycnokoutbes?! Ecnv A He BO3bMY 3TV JOKYMEHTHI Ha BCTPeYy, Y MeHA 6yayT cTpall-
Hble HermpuATHOCTU. K Ham npuenyT LIecTb Yes0BeK CO BCeX KOHLLOB ropoja, Ytobsl
TOJIbKO MOCMOTPETb Ha 3TW AOKYMeHTbl. YTO MHe MM cKa3aTb?

— bapT, Tebe He Hapo GyAEeT HUYEro roBopuTh. S MbITAOCh...

— Hy KoHe4Ho, — A MNpoOCTO Npuay TyAa WM CKaxy: 3HaeTe, AOKYMEHTbl 3aKpbiTbl B
KabvHeTe, a KoY OT Hero s 3abbln goma. Hy ke, FapcoH, — y KOro eue MoXeT ObiTb
3anacHoOM Kouy?

— bBapT, Bbicnywai meHs HakoHeu!!! Tam 6bin Munnep u, 3Has, YTo Thl MpuUAellb
yepe3 HeCKOJIbKO MUHYT, OH OCTaBW [BEPb OTKPLITOM.

— A noyemy Tbl MHe 06 3TOM He cKaszan?
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Xopommii u BI carymmaTtenb? Jlaske Korja y Bac Kpu-
THYecKas cuTyanus, kak y bapra? Vau Ber unorma 3a-
MeuaeTe, YTO He BHUKaeTe B TO, YTO BaM roopst? Ciry-
HIaHWE — 3TO <IIPOIleCC HAIPABJIEHHOTO BOCIPUITHUS
CITYXOBBIX U 3PUTEIBHBIX CTUMYJIOB M IIPUTTHCHIBAHUSA
num snauenus» (Wolvin & Coakley, 1996). Caymanue
ABJIsIETCs (DyH/ITaMEHTAIbHBIM HAaBBIKOM, BIIHSIONNM Ha
KauecTBO OTHOIIECHUI B IOBCEAHEBHOM 001IeHUN U OGU3-
Hece. Ho HeCMOTPsI Ha BasKHOCTb 3TOTO 11POIEcca, MHO-
rue U3 Hac He yMEIOT cJIyIarh. B 9Toil riiaBe Mbr 06Cy-
JIUM COCTAaBJIAIONINE TIPOIlecca aKTUBHOTO CJIYIIAHWA:
COCPeIOTOYEeH e, TOHUMAaHNE, 3alIOMIHAHNE, OIIeHKA U
pearnpoBaHue.

Cﬂymauue — npouecc Hanpasienrnozo 60Cnpu-
SAMUSL CAYXO0BLLX U 3PUMETLbHBLY CIMUMYJI06 U NPU-
nucolearusd UM 3HAUYECHUA.

COCPEAOTOYEHUE

CocpeoToueHne — 3To MEPIENTUBHbBINA MTPOIECC BbI-
6opa 1 KOHI[EHTPAITK Ha KOHKPETHBIX CTUMYJIaX 13 BCe-
IO MHOKECTBA CTUMYJIOB, IOCTUTAIONTUX HAIITUX OPTAaHOB
4yBCTB. B riaBe 2 yske roBopuioch 0 ToM, 4To Mbl 06pa-
IaeM BHUMaHUe Ha MHGOPMAIINIO, KOTOpas MHTepecHa
1 KOTOpPasl COOTBETCTBYET HAITUM (DU3UIECKUM U TICH-
XoJ10rn4eckuM 1morpednoctsaM. Ho, 4toObl OBITH XOpO-
ITUMU CITYTIATEISIMI, MBI TOJKHBI TPEHUPOBATHCS CO-
CpPeloTOYNBATh BHUMAHUE HA TOM, 9YTO TOBOPST JIpyTHe
JIFOJIM, BHE 3aBUCUMOCTH OT HAIIMX HHTEPECOB U TOTPED-
HOCTeIA.

Cocpedomouenue — nepyenmusHvlii nNPouecc
6bI60PA U KOHUCHMPAUUU HA KOHKPETHBIX CIUMY -
JAX U3 6CC20 MHONCECTNBA CIMUMYL08, JOCU2A10-
WUX HAWUX OPZAHO8 UYBCME.

PaCCMOTpI/IM TP METOZa CO3HATEJbHOT'O COCPE/I0TO-
YeHusd BHUMaHWA.

1. Dusuyecku U MCUXOJIOTUYECKHT IIOATOTOBUTLCA K
CJIyHIaHHnIO. B (1)I/ISI/I‘IGCKOM OTHOIIEHNH, YMEIOoNIne X0-

AL .

POIIIO CIYIIATH MPUHUMAIOT 03y caytiaresns. Hampu-
Mep, KOT/Ia UCKYTITIEHHOMY CJTYTITATENI0 CTAHOBUTCS U3-
BECTHO, YTO CeiYac MPO3BYUUT BaskHast nuH(GOPMAIUs,
OH BBINIPSIMJISIETCS, CJIETKA TIOAeTCsT BIIEPe/], 3aMUpPa-
€T U CMOTPUT MPsIMO Ha ToBopsitero. OH Takke BHYT-
perHe GoKycupyeT BHUMaHWe, OJIOKUPYST MHOKECTBO
MBICJIel, TPOXOSIINUX Yepe3 co3nanue. XoTs T0, 0 4eM
BBI IyMaeTe, MOKET ObITh 60JIee IPUSATHBIM, YEM TO, O
yeM KTO-TO BaM TOBOPUT, cjeayer nobopoth cebs u
MPUCITYHIATHCS.

Koneuno, nHoraa Bol MOXKETE 103BOJIUTH cebe cary-
[IaTh He OYE€Hb BHUMATENbHO. ECTh BBIPaKEHUE «CJIy-
aTh KPaeM yxa», HalpuMep, KOT/la He OYeHb BHUMA-
TEJBHO CMOTPST HECEPHE3HBIN (GUIBM, YTOOBI TIPUSTHO
mpoBecT BpeMst. K HecuacTbio, MHOTHE JIIO/IU TOJAXOSIT
KO BCEM CHUTYAIMSIM TaK, KaK eciii ObI OHU CJIYIIAIHU TIPO-
CTO Pajii YIOBOJIBCTBUSL.

2. TToTHOCTBIO TTEPEKIIOYUTHCST C POJIU TOBOPSIIETO
Ha poJib caryriaioriero. O6IIeH e He CTPOUTCST HA MOHO-
Jjiorax. B pasrosope ot Bac Tpebyercst ObITh TO TOBOPSI-
UM, TO CJIYIIAIONMM HACTOJHKO Y4acTO, YTO BpEeMeHa-
MU BaM CJIOJKHO MEPEKJI0YAThCST TTOJHOCTHIO. Eciin BMe-
CTO TOTO YTOOBI CJIYIIaTh, BBl TPATHTE BPEMs Ha
[JTAHUPOBAHUE OTBETA U JK/IET€ BOBMOKHOCTHU BCTABUTD
cJI0BO, 3 PEKTUBHOCTD BAIIETO CIYIIAHUS PE3KO Ta/a-
er. B criope, 0cO6EHHO B TOPsYEM, OCTAHOBUTECH U PO~
Bepbre cebst — He TOTOBUTE JIM BbI (hpasy, BMECTO TOTO
9T006bI cymath? [lepekirouerre ¢ poJI TOBOPSIIETO Ha
pOJTh cayrmatesst TpedyeT MOCTOSIHHBIX U TTPOIOJIKHU-
TEJIbHBIX YCUINH.

HaGniopait n pasmbiunai
Pa6bouasi TeTpagb

Cocpepgoto4yeHne BHUMaHUS

Bbibepute nHdOpMaLMOHHYIO NMporpamMmy Ha of-
HOM U3 TENEBU3NOHHbIX kaHanoB. CMOTpUTe ee B
TeYyeHMe No KpamHen mepe nATHaguaTn MUHYT,
YCTPOVBLUMCH NOyn00HEee B KPECNE NN PACTSHYB-
wnck Ha nony. MNycTb N0 pagno HErPOMKO UrpaeT
My3blka. 3aTEM B TeYeHWe Cleaylolmnx NaTHag-
uaTu MUHYT CNylanTe, npeanpuHuMas cosHa-
TeNbHOE ycunune, YToObl MCMOJIb30BaTbh PYKOBOAS-
e NPUHLMMbLI As NOBbILUEHNSA BHUMATENbHOCTH.
B pabouyeit TeTpaam nog nyHKTOM 6.1 cpaBHUTE He-

| e = bl B -

| r U Rt saotmb quwaz,,f ¥ Hso L §ALm Ham-
S wede cemory, AL MARLOT Qblviab nam-
B ym

«OnHo bornblioe cHactbe» Puka [letopu. C paspelueHvs Puka [letopu v cuHamkara naaarenen.
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MPUHYXOEHHOE ClyLlaHne Co CiyLiaHnem npu co-
cpenoToyeHnn BHMMaHus. Kakve pasnmyuns Bbl 3a-
MEeTUAN MeXAy NepBon 1 BTOPON cutyaumnammn?
KakoBbl 6bInM pe3ynbTaThl 3TUX Pa3NUYnin?

3. Boicaymats, mpesk/ie ueM pearnpoBath. CIUMKOM
YaCTO MBI TIPEKPAIAEM CJAYIIATD, TIPEKIE YeM YeTOBEK
3aKOHYHUT TOBOPUTH, IOTOMY UTO MBI «3HAE€M», UTO OH
HaMepeH CKa3aTh, XOTs Hallle «3HaHue» — He boJiee 4yeM
nperonoxenre. B cooTBeTcTBUM € 9THM 3aBeiuTe MPHU-
BBIYKY BCET/Ia IaBaTh BO3MOKHOCTb JIIO/ISIM BBICKA3aTh
CBOU MBICJIN, IIPEK/E YEM BbI IIPEKPATUTE CJAYIIATh NN
OTBETUTE.

[ToMuMO TIpesK/IEBPEMEHHOTO MTPEKPAIIEHUST CIIyIIIa-
HHUA HaC 9aCTO OTBJIEKAIOT OT/€JIbHbIE CJIOBA M MaHEPbI
cobecennuka. Hanmpumep, Hac MOKET pa3ipaskarh, €CJiu
4est0BeK GOPMOYET, 3AUKAETCST UJTU TOBOPUT MOHOTOHHO.
AHaJIOTUYHO 3TOMY, HAC MOT'YT OTBJIEYD OT/ICJIBHBIC MbIC-
JIN WK SI3BIK rOBOpsiero. EcTb siu ciioBa wiu njew,
KOTOPBIE CO3/1a/lyT JIJIsl BAC B3PBIB CEMAHTHUYECKOTO
<«Hryma», IocJie 4ero Bbl IepecTaHeTe CaAyliaTb BHUMaA-
TesabHO? HanpumMep, CKJIOHHDI I BbI pearnpoBaTh Hera-
TUBHO WJIN OTBJICKATDLCS, KOT/IA JIIOJIM TOBOPSIT O NPABAX
zees, ckunxedax, 00 MaHyuBOCmu MamepudaIviozo 6.1azo-
nonyuus NI noaumuueckol xoppexmuocmu? Urobsr
[IPOTUBOCTOSTH ATOMY BJMSAHHUIO, IPEACTaBbTE cebe mpe-
JYTPEKAAIONIMNA CUTHA, Koria dpasa cobeceHIKA 3a-
MYCTUT Ballly 9MOIMOHAJIBHYIO peakinio. Bmecto Toro
4TOGBI TIepecTaTh BOCIPUHIMATH COOECEeHIKA UIH TO-
TOBUTBCS K JIPaKe, CIeyeT 0CO3HABATD CYNIeCTBOBAHUE
9TOTO «IIIyMa» W NPUKJIAAbIBATH YCHUINUA K TOMY, I{TO6bI
carytmaTh 00beKTUBHO. ECii BaM 3T0 yacTcst, BB ¢ 60Ib-
1ieil BepOSITHOCTBIO MPABUIIBHO OMMETE CMBIC CO00-
IIEHMS], TPEXK/IC YeM OTBETUTD.

NMOHUMAHME

[Mornmanne — 3T0 TOUHAS pacudpPOBKa COOOIIEHNST
IyTeM IMPUCBOEHNS €My TIpaBI/IbHOTO 3HadeHns. Vnoraa
MbI HE IOHUMAaeM COOECeTHIKA, TTOTOMY Y4TO OH UCIIOJIb3Y-
eT He3HaKOMbIe HaM CJIOBA WJIM HEYeTKO (HOPMYyJIHPYET
MbicJib. [TosHOE TTOHMMaHKe TOTo, 4TO XOTeJI CKa3aTh ve-
JIOBEK, TPEOYET aKmusHoz0 Cyutamist, NCTIOJb30BAHMST OCO-
OBIX TEXHUK MTPOBEPKU BAIIErO TIOHMMAHIIS, BKITIOUast 9M-
TIATHIO, 3a/IaBaHIe BOITPOCOB U mapadpas.

Honumanue — mounas pacuugposka coot-
WeHUsL nymeM NPUCBOEHUs. eMYy NPABULLHOZ0 3HA-
YeHusl.

ImnaTtma

IMIIaTUS — 9TO MePeXNBAHNE IYBCTB, MBICICH MIN
YCTaHOBOK JPYTOTO 4esoBeka. Korga Mbl IIposiBiIsieM
SMIIATUIO, MBI IIBITAEMCS IIOHATH UJIA UCIIBITATh TO, YTO
MOHUMAET WJIM UCIBITHIBAET APYTON uesoBeK. UTOODI
IOOUTHCSI 9TOTO, MBI OOBIYHO TIBITAEMCST OTCTPAHUTHCS OT
cOOCTBEHHBIX YYBCTB, MBICJIEIl U YCTAHOBOK, & 3aTEM
«BKJIIOUUTBHCS» B UYyBCTBA, MbICJIM U YCTAHOBKU JIPYTOTO
1 pearupoBaTh B COOTBETCTBUU € 3TUM. CyIIecTBYIOT

TP BapWaHTAa MTPOSIBIEHIS OMIIATUU, — ITO IMTIATHIEC-
KO€ pearnpoBaHue, TPUHATHE TIePCIEKTUBBI M CUMITATH-
yeckoe pearnposanne (Weaver & Kirtley, 1995).

ImMnamus — nepeincusanue uyscma, Molciel
UNU YCMAHOBOK OPY2020 UEN0BEKA.

IMIATHYECKOE PearnpoBaHe NMEET MECTO TOT/Ia, KO-
T71a BBI TIEPEKUBAETE IMOTINOHATIbHBIE PEAKIINH, CXOHBIE
C IEACTBUTETBHBIMU WA OKMIAEMBIME TTPOSIBIECHUSIMU
AMOIUI IPYTOTO YeJIOBEKA M BOSHUKIIINE B Pe3yJbrare Ha-
6monenns 3a auM (Stuff et al., 1988). Hanpumep, kora
Monwuka rosoput Xetep, uTo bpaj pactopr nx moMoss-
Ky, y XeTep NPOUCXOIUT dMIIATHIECKOE PearnpoBaHue,
€CJIM OHA YYBCTBYET Tevajb, KOTOPYIO UCTILIThIBaeT Mo-
HUKA, ¥ TIEPEKNBAET CXOHOE YyBCTBO MOTEPU.

Imnamuueckoe peazuposanue — nepercusa-
HULE AMOUUOHATLHOU PEAKUULL, CXOOHOTL C Oeticmau -
MEALHLIMU ULU 0OHCUOAEMBIMU NPOSBAEHUSMU IMO-
yuii Opyz020 uenosexa.

[IpuHATHE MEPCIIEKTUBBI — NpeACTaBaeHne cebs Ha
MecTe Apyroro — Haubosee yactasg ¢hopMma SMIIATUK
(Zillman, 1991). Hanpumep, eciu Xerep npumMepuia oot
yCabIIanHoe K cebe, mpeacTaBuB cebs y3HaBuei o pac-
TOPTHYTOIi TIOMOJIBKE, TIPEALyTraiblBasi U UCIIBITHIBAS Te
AMOIMH, KOTOPbIE UMeJU Obl MECTO B HTOM CJIydae, 10-
cJie 4ero ocosHasa Obr, 4T0 MoHUKA, JOJKHO OBITh, HC-
IBITBIBAET TO K€ caMoe, — aeiictBus Xerep ObLiu Obl
[PUMEPOM TIPUHSATHUS HEPCIEKTHBBL.

Ipunsmue nepcnexmusvl — npedcmasienue
cebs na mecme 0pyzozo.

CummaTiyecKoe pearnpoBaHue — 3TO YyBCTBO 3a60-
TBI, COYYaCTHs, COCTPAAHN, HallpaBjIeHHOE Ha IPYTO-
O YeJIOBeKa 1U3-3a CIOKUBIIENCs y Hero cutyanuu. Me-
TOJI CHUMITATHYECKOTO PEarnPOBAHUS OTJINIACTCS OT ABYX
JIPYTUX TEM, UTO BBl HE TIBITAETECh COMEPEKUBATD JIPY-
roMy 4esioBeKy. BmecTo aTOrO Balle MOHMMAaHWE TOTO,
YTO MCIBITBIBACT TOBOPSIINIA, BBI3BIBAET Y BAC CAMOTO
6eCIIOKOUCTBO 3a ATOTIO YEJOBEKA, JKAJIOCTh K HEMY I
oropuenue. [Ipencrasesre, uto Xerep BUAUT, 4To MOHU-
Ka B IETIPECCHUN ¥ OTYASTHIH, HO BMECTO TOTO UTOOBI TTO-
MBITATHCS TOHSATH OMOIIMU MOHUKY WJIU TIOCTAaBUTH cebst
Ha ee MecTo, XeTep MPOHUKAETCs COCTPAJIaHNeM K CBO-
efi moapyre. ITO — cUMTaTHYeckas peakmus. V13-3a ato-
TO PA3JINYUS B «IIEPCTIEKTUBE> MHOTHE yUeHbIe Pa3/essi-
10T CUMIIATUIO Y MIIATHUIO.

Cumnamuueckoe peazupoganue — uy6cmeo
3a60mul, coyuacmus, COCMpadanus, HanpasieH-
HOe HA OpY2020 UEN08EKA U3-3A CLONCUBULEUCS Y
Hezo cumyauuu.

Moaymaiite 06 aTOM
MerTtogsl amnaTtun

Ha kakon n3 Tpex BapvaHTOB NpPOsBAEHMS aMna-
TUM Bbl NONOXMINCL Obl Bonblie Bcero? B kakmx
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obcToATenbCcTBax As Bac Obi0 Obl CNOXHO UC-
Nnosb30BaTh KaXAbI N3 3TUX TPEX BAPUAHTOB MpPO-
SABIeHMA amMnaTn?

XOTst O Pa3andaoTest o CBOEH CITOCOOHOCTH K
AMITaTHUH, GOJIBITUHCTBY M3 HAC CTOMJIO ObI HAYYUTHCS
MOBBIIIATH YPOBEHb IMIIATUYM U B JajibHEUTIIEM HC-
10JIb30BaTh ee. TeM, KTO CIMIIKOM OPHMEHTHPOBAH Ha
cebst, 6yzer 0COGEHHO CJIOKHO YBUIETh MUP € TOUKH
spenus apyroro. CiegoBaTesibHO, Hallla CIIOCOOHOCTD
K OMIATUM YacTO HeJOpa3BHUTa. B Takux ciydasx,
€CJI Mbl XOTHM TIOBBICUTD 3P (HEKTUBHOCTD MEKINY-
HOCTHBIX B3aMMOOTHOIIEHUH, HYKHO MPUJIOKUTH J[0-
MOJIHUTEIbHBIE YCUJIHS, YTOOBI PAa3BUTh HMIIATHYEC-
KUe HaBbIKH.

ITO MOXKET MOKa3aThCst GaHAIbHBIM, HO TIEPBbII 111ar,
KOTOPbIII HEOOXOAUMO Cle/IaTh I YIyJIleHIs dMIIa-
THU, — HTO MOTPATUTH BPEMS U YCUJIMS HA TO, YTOODI
MPOSIBUTD YBaKEHUE K TOBOPSIIMM. DTO HE 3HAYUT, YTO
UL OMIIATHH HY/KHO MMETD IJIyOOKHe, INYHbIEe OTHOIIIEe-
HUST C TUMHU JIIOJbMI. YBaKCHIE O3HAYAET, YTO MBI OY-
JIeM O4€Hb BHUMATEJbHBI U CEPHE3HBI K TOMY, 4TO TOBO-
PAT IpyTHeE, U K 4yBCTBaM, CTOSIINM 3a 9TiM. OHO Ha-
YMHAETCA CO B3TJIA/A HA YeJO0BEKa KaK Ha JIMYHOCTD CO
CBOMMMU I[€EHHOCTAMU, 2 He KaK Ha OOBbEKT. YBakeHue
JPYTUX COCPEAOTOYNBAET Hallle BPEMS U CHJIBbI Ha JPY-
I'MX, a He Ha cebe.

Yeasicenue — snuumamenvroe u cepvesnoe om-
HOweHue K momy, 4mo 2080psim opyzue, u K uye-
cmeam, CMosWUM 3a IMUM.

PASBUTUE 3ODEKTUBHbBIX HABbIKOB Smnatun

Hacxkosibko cubHa Ballia 9MIIaTusl, 3aBUCUT TaKKe OT
TOT0, HACKOJIBKO BBl HAOJIIO[aTeIbHBI B OTHOIIEHUN T10-
BeJleHUS JPYTUX W HACKOJBKO YETKO BBl «UMTAeTe» He-
BepOabHbIE CUTHAJBI, OCHLTaeMble UMU. UTOOBI yCO-
BEPIIEHCTBOBATDH BAIM HABBIKU HAOJIOATEIs], TIOMPO-
Gyiite caeaytomiee. Korma apyroii uesoBeKk HauMHAET ¢
BaMU PA3TOBOP, 3aBEIUTE MPUBBIYKY MBICTIEHHO 3a/a-
BaTh cebe JBa BOIIPOCca:

1. Kakue amonuu, Mo MoeMy MHEHUIO, UCITBIThIBAET
9TOT Y€JIOBEK B JJAHHDBII MOMEHT?

2. YT0 B ero 1nosejieHUN HABOUT MEHS Ha TAaKOI BbI-
BOX?

CosnaTerbHOE 3a/1aBast 9TU BOTIPOCHI, BBI CMOJKETe
COCPEIOTOYNTh CBOE BHUMAaHUe Ha HeBepOaJbHBIX ac-
nekTax MHMGOPMAINT; IMEHHO B HUX OOJIbIIIE BCETO BbI-
paskaeTcst IMOIMOHAIBHOE COCTOSHUE YeJI0BEKa.

Yr106bl 106UTHCS enfe OOJbIIell TOUHOCTU B TOHMMA-
HUW OMOTIUT, BBl MOKETE UCIIOJIb30BATh HABBIK TTPOBEP-
K BOCIPUATUS — 0COOEHHO KOTZa Balll coOeceqHuK
MPUHAJIESKUT K IPYTOi KyJAbTypHOII rpyte. [TomuuTe,
YTO B PA3HBIX KyJBTYPax 9MOITUU BBIPAJKAIOTCSI HEBEP-
GaJIbHO IO-Pa3HOMY ¥ B PasHoi cTenenn. Kak ToJIbKO BbI
noiiMeTe, KaKue 9MOIIMH UCTIBITBIBAET JIPYTOH YesOBEK,
BbI CMOJKeTe BbIOPATh MOAXOAAIIUI /I BaC TUIT 9MIIa-
TUYECKON PeaKInui.

Wrtak, 4To0bl 3 GEKTUBHO MPOSBIATH SMIATHIO K
cobecenuuky: 1) OTHOCHTECH K HEMY C yBa)KE€HUEM;
2) CKOHIIEHTpUpPY#TeCh Ha TIOHUMaHUN BepOATbHBIX 1
HeBepOaJIbHBIX CUTHAJIOB; 3) UCIIOIb3YHTE /IS BHISCHE-
HHUSI €70 dMOIMOHAIBHOIO COCTOSHUS IIOBEACHYECKUE

HaBbik

[Tepe:kxuBaHme YyBCTB,
MBICTIENl W yCTAaHOBOK
ZIPYTOTO YesI0BEeKa

lNMpumeHeHne

Cosznanue win mojjep-
JKaHme aTMochepsl co-
YyBCTBUS

NMpoueaypa

1. IIpoHWKHUTECH YBa-
JKEHHEM K YEJIOBEKY, CO-
CPEeNOTOUMBIINCH  Ha
TOM, YTO OH TOBOPHT.

2. CKOHIIEHTPHUPYHTECDH
Ha TOHUMAaHWUU U Bep-
6abHbBIX, U HeBepOab-
HBIX CUTHAJIOB.

3. UcnonbaytiTe 17151 Bbl-
SICHEHWST SMOITHOHATEHO-
IO COCTOSIHUSI Y€JIOBEKA
[OBE/ICHYECKUE CUTHAJIBL.
4. IlombITaiiTech dyB-
CTBOBAaTh BMECTE C YeJIO-
BEKOM WJIM TIPEACTABUThH
cebe, Kak BbI Obl 9yBCTBO-
Bau ceOst B CXOAHBIX 00-
CTOSITENBCTBAX, WU T10-
3BOJIbTE ceOe UCIIBITATh
4yBCTBa 3a00ThI COyYac-
THUsI, COCTPAJAHUST WU
OTOPYEHUST MO OTHOIITE-
HUIO K 9TOMY Y€JI0BEKY.

5. Orpearupyiite co-

TJIaCHO BalllUM 4YyBCTBaM.

MNMpumep

Korma [Ixxeppu ckasa:
«MHe ouYeHb HEJIOBKO
HOCHUTH OPTOAOHTUYEC-
KHe CKOObI B KOJLIEIKE,
Mapu nedasbHO yJibiO-
HyJach u oTBeTHIA: </la,
9TO 3acTaBjsgeT Tebs
YyBCTBOBATH CE0SI 110X0-
JKMM Ha MaJIEHBKOTO pe-
6enka, He Tak jau? S 1mo-
MHIO, YTO MPOUCXOAMUIIO
€O MHOM, KOT/a sl HOCUJIa
9TU CKOOBI».
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CUTHAJMDI; 4) mompo6yiiTe TPOIYBCTBOBATH CUTYAIIHIO
BMeCTe ¢ COOECEeTHUKOM UM TOTBITAfiTeCh BCTIOMHUTH
WJIM TIPEJICTaBUTh cebe, 4To Gbl BbI TOUYBCTBOBAJIN B aHa-
JIOTUYHBIX 0OCTOSATENBCTBAX, UJIH TIOTIBITATECH TOHSTH,
HACKOJIBKO eMy ceiiac 11710X0, 4ToObl Bbi3BaTh B cebe
YYBCTBO 3a00THI, OTOPUEHIS UJIN COCTPAAAHUS 110 OTHO-
IIEHUIO K HEMY; J) OTPearupyinTe COrJacHo BalluM dyB-
CTBaM.

HabGnopaii u pasmMbIlLNai
AppekTuBHas amnaTtus

OnuwwrTe cnyyain, Koraa Bbl UCMbITbIBAIM AMNATUIO
K APYroMy 4enoBeky. 3anuwimTe aHanna aToro ciy-
yas B pabouyio TeTpaab noj nyHkTom 6.2. KakoBo
ObIJI0 3MOLUMOHANIbHOE COCTOSIHME 3TOr0 YesoBe-
ka? Kak Bbl pacnosHanu ero? Kakobl Obliv HEBEP-
6anbHble curHansl? BepbanbHele? Kakummn 6biim
BalUN OTHOLLEHUS C 3TUM 4eN0BEKOM? Hackonbko
3TOT YENIOBEK MOXOX Ha Bac? McnbiTbiBanN N Bbl
Koraa-nmbo peanbHble WY BUKAPHbIE MEpexmBa-
HWS1, CXOOHbIE C NEePEXVBAHMUSMM 3TOr0 Yesnoseka?

YT06bI TOIYIUTD AOTIOTHUTETBHYIO HHHOPMAITHIO 00
OMIATUU U CIYIIAHWH, 3alIUTE HA CAHT 110 aapecy
www.psychological-hug.com/indexBP.htm [3Hauok Ha
MOJIAX «WWW» |, OCBSIIIIEHHBIN HABBIKAM OMIIATHH U
cayanust, cozfanubiil Jlopencom BykGunpepom, 10K-
TOpOM pustocoPuu 1 4aeHoM AMepUKaHCKON TICUXO0JI0-
THYECKOH aCCOIMAIII.

3apaBaHue BOMNMpPOCOB

AKTUBHbBIE CITyIIATE/N IOJKHBI CTPEMUTBCS 33/1aBaTh
BOIPOCHI € HEJBIO TTONyYeHIs HHMOPMAIIH, He0OX0IHU-
MOIi i1l MOHUMaHK cobeceqHuKa. 3agaBaHue BOIPO-
COB — 9TO PeaKIMs, IpeJHasHaYeHHast It cOOpa J0IoJI-
HUTEJIbHON MH(MOPMAIIMY WU JIJIST YTOUHEHWS YIKe UMe-
omuxcd cBefieHuil. XoTd BbI, BEPOSATHO, 3ajlaBajin
BOTIPOCHI CTOJIBKO, CKOJIbKO ce0s1 TOMHUTE, BBl MOJKETE
3aMETUTD, YTO BPEMEHAMHU BAIN BOTIPOCHI UJIH HE MPHU-
HOCHJTH 3KeJlaeMol BaM MH(MOPMAITIH, NN Pa3/ipakain,
CMYTIAJIN, BBI3BIBAJIN 3ANTUTHYTO peakiuio. MoKHO 10-
BbICUTD 3(DPEKTUBHOCTD HAIIMX BOTIPOCOB ¥ CHU3UTD He-
raTUBHbBIE PEAKITUN HA HUX, €CJIU TIPUIEPKUBATHCS CJle-
NYIOIINX PEKOMEH/IAIUIL:

3adasanue 60npocos — peaxuis, NPeonasna-
uennast 018 NOAYUEHUs. OONOIHUMENLHOLL UHDOP-
Mauuu U Ot YMouHeHust Yice NOLYUEHHBIX Ce-
OeHuii.

1. Onpenenure, Kakoro poaa uapopmaius He00X0-
IUMMa BaM Ui Jy4lNIero MOHMMaHUus coOeceHHKA.
[Ipenmonoxum, Mapust roBoput Bam: <5 B 6e3BBIXO/I-
Ho# cutyanun. He 3arsisanens i 1o myTH oMo B Ma-
rasuH U He KyIUIIb Jii MEe 11060sibiie Gymaru?»> B atom
caTydae BB MOKETE GBITh HEMHOTO CMYITIEHDI M HYK/IaTh-
Cs B JONOJHUTENbHON MH(OPMaiuu, 4To0bl OHATD,
yero ot Bac xoueT Mapus. OnHaKo eciu Bbl OTBETUTE:
«Kak 310 MOHATH?», CKOpee BCETO, MyTaHWIa OyaeT
JINTTH ycusieHa. Mapus B ¢cBoeM B3BUHYEHHOM COCTOSI-
HUWM, CKOPEE BCETO, HE MONMET, UTO BaM He sicHO. YToOb!

MTOHATH ee JIydllle, Bl MOKeTe 3a/1aTh Mapuu ofinH 13
ATUX TPEX TUTIOB BOMPOCOB:

 Bonpocot 015t noayuenus 00noaiHumesvhou ungop-
mavuu o saxcrvix demansx. «Kaxyto Gymary Thl XOUelrb
11 CKOJIBKO?»

* Bonpocwi, ymounsiioujue snavenue ciosa. «Moxelb
JI OOBSICHUTD, YTO 3HAYMT “OE3BBIXOHAS CUTYAIIUST» 7>

* Bonpocvl, ymounaowue npuiuny uUcnbimvl8aemvlx
uenosexom owyuenuil. «dem BoI3BaHa TBOSA TpeBora?»

OmnpenenuTech, Hy:KHA JIU BaM HHMDOPMAIIH O JIeTa-
JISIX, YTOUHEHUE CJI0BA WJIU UJIEH, a MOKET ObITh — HMH-
dbopmanust 0 IpUYNHE YyBCTB WM COOBITHIA; 3aTeM, B
COOTBETCTBUH C 3TUM, C(HOPMYINPYIiTE BOIIPOC.

2. 3anaBaiite Bonpocsl B ¢popMe 3aKOHYEHHBIX
npeajioKenuii. /[ 4enoBeka B CTeCHEHHBIX 00CTOS-
TeJThCTBAX MBI CKJIOHHBI 32/1aBaTh BOIIPOCHI M3 OJTHOTO—
IBYX CJIOB, 4TO MOKET OBITH BOCTIPHHSITO KaK PE3KOCTD.
Hanpuwmep, korga Maitns roBoput: «MoJsiiu TOJIbKO
YTO CKa3aja MHE, UTO s BCeT/Ia Bely cebst 6e3 yueTa ee
noTpeGHOCTEN», BMECTO BOTIPOCA: <A KaK MMEHHO?»,
BaM cJieftyet crpocuth: «OHa npusesa Tebe mpruMepbl
MOBe/IEHNs MJIN KOHKPETHBIE CJIyYa, KOr/ja 3TO IPOuC-
xoanno?y. Pe3kue, KpaTKue BOIIPOCHI YacTO He COMeP-
sKaT MHMOPMAIINHT, HEOOXOMMOI PECTIOHIEHTY LIS T0-
HUMaHus obparienus. 3agaBas 6ojee pa3BepHYThHIE
BOIIPOCHI, MbI [IOKa3bIBaeM COOECEHUKY, YTO OH YCJIbI-
IIaH.

3. Cienute 3a TeM, BbIpaskaeT JiM Balle HeBepOaJib-
HOE TIOBeIeHHe HETOAIEIbHBIIA HHTEepec U 3a60Ty. 3a-
JlaBaiiTe BOIIPOCHI MCKPeHHUM TOHOM. Hesb3st roBopuTh
TaK, YTOOBI TOH MOT GBITH BOCTIPUHST KaK YTOMJIEHHDIH,
CapKaCTUYCCKUH, I3BUTEIBHBIH, BHICOKOMEPHBIIL, Toy4a-
ot uim onennBaonuii. [lomuure, ¥To MaHepa roBo-
PUTH MOKET OBITH JJasKe BajKHEE, IEM CJIOBA, KOTOPBIE MBI
HICIIOJIb3YEM.

4. TIpumuTE HA CBOHU TUIEYH «OpeMs HEBEKECTBa> .
YToOBI CBECTH K MUHUMYMY 3alllUTHbBIE peakiinu (0co-
GEHHO y JIIo/Ieli, HaXOISTIMXCST TTOT IeWCTBHEM CTpecca),
COCTaBJISIIITE CBOM BOMPOCHI TaK, YTOOBI TSKECTD HeBe-
JKecTBa JIOXKUINCH Ha Bac. [[71s1 aToro mpenBapsiiite cBou
BOIIPOCHI KOPOTKUMU BBICKA3bIBAHUSMU, TTPETOIATAIO-
IIAMH, 9TO BCSIKAsT IPOGIeMa HEMTOHMMAHHUST MOJKET OBITH
00ycJIOBJIeHA HEIOCTaTKAMK 8aulez20 YMEHUS CJIYIIATh.
Hanpuwmep, korga [Ipio rosoput: «Masion Bce Bpems Bce
MTOPTUJI»>, BBI MOXKeTe cKasath: «/Ipto, mpoctu. {1 He yio-
BIJI KO€-KaKUX JieTajell, KOTOpble TIOMOTYT MHe JIy4IIe
MOHSATH Tebst ¥ TBOM aMOINU. UTO KOHKPETHO Jeial
Mbamon?»

Bot eme nBa mpuMepa, TPOTUBOIIOCTABJSIONINE He-
npaBuJIbHbIE U GOJIee TIPaBIIbHbBIE BOIIPOCHI.

Tamapa: «OHU ONATH OTBEPTJIN MOE TIpeyIoKeHue! »

ApT: (HenpaBuiibHO) <A Tbl Bce 00bSICHUIA KaK
HaJ10?» (DTOT BOIMPOC SABJSIETCS CKPHITON HAMAKON Ha
Tamapy B (hopme Bompoca).

(TIpaBUIIbHO) <A OHU CKaszamw, mouemy?s (ITOT BO-
[IPOC — UCKPEHHSIS IPOChOa O IOMOJHUTEIbHON HH(POP-
MaIum).

Pene: «Ha npomioil Bedepunke ObLIO CTOJILKO Ha-
JAJIBHUKOB, UTO s UyBCTBOBAJ ceOs CTPAHHO» .

xaBep: (nermpaBuiabHO) «[louemy?» (ITUM KOPOT-
KM BOIIPOCOM J[sKaBep He Jie1aeT HUUero, 4ToObl IoUyB-
CTBOBATh WJIU TIOHATH YyBcTBa Pene.)
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(TIpaBUIIbHO) «A UTO 3acTaBisieT Tebs UYBCTBOBATDH
cebs cTpaHHO B mpucyTeTBun 60ccoB?» (3mech Bompoc
CKOHCTPYMPOBaH Tak, 4ToObI /[sKeBep MOT MOHSITh cobe-
CeIHMKA; BO3MOJKHO, Takass (GOPMYJUPOBKA TTOMOKET
JIy4llie TOHATH CUTyanuio camomy Peme.)

Wrak, 4ToObI MOBBICUTH 3P (HEKTUBHOCTH BOIPOCOB,
CTIeyeT:

1) onpesiesnTh, KAaKOTo pojia uHMOPMaIUs He0OX0AU-
Ma BaM JIJId JIy4lIero moOHuMaHus CKa3aHHOT O

2) cchopmynnpoBaTh KOHKPETHBIE BOTIPOCHI B BUJIC
3aKOHYEHHBIX MTPE/ITIOKEHIH, HAIPAaBJICHHBIX Ha MOJY-
yeHue 9TON nHOpMaInu;

3) 3a7aBaTh BONPOCH NCKPEHHIM TOHOM;

4) B CTPECCOBLIX CUTYaIINAX IIPUHUMATD TSKECTH He-
BeJKeCTBa Ha CBOU ILJIeYn.

Mapadpas

AKTHBHbIE CITyIIATEN HE TOJIBKO YUaTCsi CIPAIINBATD,
HO U TIOCTUTAIOT UCKYCCTBO Hapadpasa, Nin U3JI0KeHUS
cyru coobuenust. Harpumep, Bo BpeMsi BCTpedn ¢ po-
eccopom, Ha KOTOPOIT 06CYKIANTUCH UTOTU [IEPBOTO IK-
3ameHa, YapJsu roBoput: «Iloxoske, s1 mpoBasiniI nepBblii
TECT — Yy MEHsI MHOTO BCEro BepPTeJIoch B rosioBe». Ecim
npodeccop [kerncen orBeruia 6b1 Tak: «Ecom st mpa-
BHJIBHO TIOHS1TA, OBLIIO UTO-TO, YTO OTBJIEKAJIO BAC OT yUe-
6bl», TO oHa nepedpaszupoBasia Gbl COOECENHMUKA.

Hapagpasz — usnosxcenue cymu cooouwerus.

[MTapacdpas MOKeT OBITH HATIPABIEH Ha COMEPIKAHIIE,
Ha 4yBCTBa, CKPBITHIE 32 COJ[ePKaHNEM, WU Ha TO U IpY-
roe. B npezbiytiiem npumepe otBet mpoceccopa «Ecim
s TPABUJIBHO TOHSIA, OBIITO UTO-TO, YTO OTBJIEKATO BaC
ot yuebbl» apisgerca napadpasom cogepxkanus. OH Ha-
eJieH Ha 3HaueHue coobuienust. Ecam 6b1 mpodeccop
Jlkercen 3aMeTunsa, Kak BO BpeMsl pasroBopa Yapiu
OIIyCTHUJI 17133, B3/IbIXaJl U MEJIJIEHHO KavyaJl TOJIOBOH, 1
ckaszaya Obl: «VITak, Thl BeChMa PacCTPOEH OIEHKOH 3a
MIPOILIBIN TECT>, ee OTBET OBLT OBl MapadpasoM 4yBCTB.
HpI/I 9TOM IIPUHUMAIOTCA BO BHUMaHWE YyBCTBa, CBA3aH-
HbIE CO CKA3aHHDIM.

Hapagpas3 codeprcanus — omsem, opuermu-
POBAHHDLIL HA IOZUYECKOE 3HAYEHUE YCMHO020 CO00-
weHus.

Hapagpa3s wyecme — omsem, opuenmuposar.-
HOLL 1A SIMOUUU, CEAZANHBLE C COOCPAHCAHUEM CO00 -
wenus.

B ycioBusIX peanbHOI JKU3HU MBI YaCTO HE Pa3/elisi-
eM mapadpas cojepskaHusd U YyBCTB, a HAITU OTBETHI
MOTYT OBITh MX KOMOMHAIAMHU. Bee Tpu Tnma napadpa-
3a B OTBET HA OJHY W Ty JKe PEIJIUKY TPEe/ICTABICHBI B
cJIeIyIoNIeM MpUMepe:

BrickasbiBanue: «I19Th Hemeb Ha3a/1 51 OTAAT NCTIPAB-
JIEHHYIO PYKOITUCH CTaTbU O MOUX KCIIEPUMEHTAX CBOE-
My KOHCYJIBTaHTy. 1 ObLI JOBOJIEH, TaK KaK JyMaJl, 4To
U3MEHEHUsI, KOTOPbIE S BHEC, 3HAYUTEJbHO YIIYUIIINIIH €€.
W BoT, BYepa MOIt KOHCYJIBTAHT OCTAHABJIMBAET MEHSI, BO3-
BpalllaeT PyKOTHMCHh W TOBOPUT, YTO OH PENTUTETHHO He
TIOHSIJI, YeM ITOT YePHOBUK OTJINYAETCS OT MEPBOTO».

ITapadpas conepskanus: «Craxu, TPaBUIBHO JIN S
Tebs1 oHst. TBOW KOHCYJIBTAHT ITOyMaJl, YTO ThI HEJ0-
CTATOYHO Ilepejiesial CTaThio, HO Thl TPUIOKUIL K TOMY
MHOTO YCUJIMI U JIyMaelllb, YTO 3TOT YePHOBUK — COBCEM
JIPYTOI 1 3HAUUTETHHO JIyUIlle TTEPBOTO».

[Mapadpas ayBcTB: « MHe KaxkeTcst, 9To [1st Tebst cTa-
JIO KpaliHe HeNpUSATHONW HEOXUJIAHHOCTHIO, YTO TBOU
KOHCYJIBTaHT He YBU/IEJ CeTaHHbIX TOO0I0 U3MEHEHUH».

Kombunauus: «Eciu s mpaBuIbHO IIOHSL, ThI FTOBO-
pHIIb, UTO TBOI KOHCYJIBTAHT HE CMOT YBU/IETh Pa3HU-
1B, XOTSI ThI lyMaJl, YTO Tbl He IIPOCTO U3MEHWJI, HO U
3HAYUTEJIbHO YJIYUIlIUJ CBOIO cTaThlo. I MHe kaxkercs,
YTO KOMMEHTAPUU KOHCYJIBTaHTa BBI3BAIU y TeOs pas-
JIpasKeHmes.

Bawm crout mpumersaTh mapadpas e ToJbKO TOT/a, KO-
T/Ia OH HY>KeH JIJIs1 JIYUIIeTo MOHMMAHUs CKa3aHHOTO, HO U
B CJIydasiX, KOT/la PeIInKa COOeCeTHUKa COAEPKUT He-
CKOJTBKO CJIOKHBIX UIEH, KOT/Ia OHa KayKeTCsT TPON3HECeH-
HOI B MUHYTY SMOITMOHATIBHOTO HAITPSKEHMS WU KOT/IA
BbI TOBOPUTE C JIFO/IbMU Ha HE POJIHOM JIJIS HUX SI3bIKeE.

Takum obpasom, ais abderTuBHOrO Mapacdpasa
HYZKHO:

1) BHUMATENBHO BBICIYIIATh COOECETHUKA;

2) ob6patuTh BHUMaHNE, Kakre 00pa3bl U IyBCTBA MO~
POIMIIN Y BAC €To PEeIIuKHy;

3) ompenesnTh, YTO O3HAYAET TSI BAC CKA3aHHOE;

4) CKOHCTPYHPOBaTh (hpasy, mepeaaoliyo aTu oopa-
3bI UJIK YyBCTBA.

SANOMUHAHUE: XPAHEHUE
MHDPOPMALIUA

3anoMuHaHe — 3TO CIIOCOOHOCTh COXPaHATh UHMOP-
MAINIo W BOCITPOU3BOANTH €€, KOT/Ia 3TO HEOOXOIUMO.
CJMIIKOM YacTo Mbl TIOYTH Cpa3y 3abbIBaeM TO, UTO
TOJIBKO 4TO ycapimann. C BaM#, BEPOATHO, He Pa3 CIIy-
94aJ0Ch, YTO BBl HE MOTJIM BCTIOMHHUTH MMS UEJOBEKA,
KOTOPBIN ObLJI TIPEICTABIEH BAM HECKOJIBKO MUHYT Ha-
3a/1. 371eCh IPUBEIEHBI TPU TEXHUKH, KOTOPBIE TOMOTYT
BaM yCOBEPIIEHCTBOBAThH BAlly CIIOCOOHOCTh 3alIOMU-
HaTh UH(pOPMaAINIO: TOBTOPeHNe, MHEMOHMYECKHE TTPH-
€Mbl ¥ HCITOJIb30BAHIE 3AMETOK.

3anomunanue — cnocoOHOCMb COXPANLMD
UNpOPMALUIO U 60CNPOU3BOOUMD ee, KO20a MO
1eo6x00uUMo.

MoBTOopeHune nupopmauun

[ToBTOpeHNe — MPOM3HECEHNE YETO-THO0 Ba, TPH
WJIH JIAKe YeThIPE Pa3a — IOMOTaeT CJYIIATesIM, CO3/1aB
HEoOX0ANMOE MOJAKPEILICHUE, COXPAHATh HH(MOPMAIUIO
B onroBpemennoit mamatu (Estes, 1989). Ecim undgop-
Mallys He TIOJIKPerJieHa, OHa COXPAHSIETCsT B KpaTKOBpe-
MEHHOI TTaMsTH B TeueHue Bcero 20 ceKyH I, a 3aTeM 3a-
6biBaeTcst. [[09TOMy KOT/Ia BaC MPeACTaBUIM HE3HAKOM-
1y no mmeHu J[skek MakHWJ, eciau BbI MBICJIECHHO
ckakere: «/Iskexk Makuu, /[:xkexk Maknann, /Iskek Mak-
nut, Jskek MakHWIT>, Balllv MIAHCHI 3alIOMHUTH 3TO UMSI
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HaBsbik

OTBetr, mepeaaIINt
Ballle MOHUMaHHUe CKa-
3aHHOTO JIPYTUM Y€JIOBe-
KOM.

PASBUTUE 3DDEKTUBHBIX HABbIKOB Mapadpas

lNMpumeHeHne

[ToBbimerne apdexTrn-
HOCTHU CJYIIAHUS; Hpe-
O/l0JIeHME MYTaHUI[bI,
BBI3BAHHOI CKa3aHHbBIM;
BBISIBJIEHUE MOTHUBAIINH
cobecenHIKA.

NMpouenypa

1. BammarenpHO BBICTY-
[IaTh PETLINKY.

2. ObpaTuTh BHUMAHUE,
Kakue 00pasbl U 4yBCTBa
BbI [TOYEPITHYJIU U3 CKa-
3aHHOTO.

3. OnpenenmTh, 9TO 3HA-
YUT U1 BaC 9TO CO00IIIe-

Mpumep

I'patic ckazama: «<B 16 ya-
coB 02 MUHYTHI HayajIb-
HUIIA /IaJIa MHE TPU MTUCh-
Ma, KOTOPbIE HY/KHO GbLIO
OTIIPABUTD ATUM KE Beue-
pom!> Bonura orBermia:
«Kak g monmmaio, Tl BO3-
MYIIEHa, YTO OHA CITUXHY-

HHE Jia Ha Tebst BasKHYIO pabo-

4. CxoHCTpYynpoBath pa- Ty NPSMO Mepe/ BhIXO-

3y, EPEAIoILYI0 9TH 00- JIOM, XOTsI 3HaJIA, 9TO Tebe

PAas3bl UM IyBCTBA. Hazo 3abupaTh pebeHKa
U3 scyIeil».

BTOPUTH NPO cebs: «JBa KBapTaja Ha BOCTOK, HAJIEBO,
HaIpaBo y cBeTodopa, CaeyIomuii KBapTaa — UTakK, Ba
KBapTasia Ha BOCTOK, HAJIEBO, HATIPABO y ¢BeTO(hOPa, cie-
NYIOIUM KBapTas».

BO3pacTyT. VI aHaIornyHo, Koria BaM 00bsICHSIOT 11y Th:
«IIpoiiure jBa KBapTaia HA BOCTOK, IIOBEPHUTE HaJle-
BO, IIOTOM HaIIpaBo y Oymxaiimero ceetodopa u Brepe
JIO CJIEYIONIETO KBapTajia», BaM CJIEIYeT cpady ke Mo-

NMPOBEPbLTE CBOKO KOMMNETEHTHOCTb

3apasaHune BONPoOCOB u napadpas

[Tpuaymaiite agekBaTHbI BOpoc 1 napadpas K KakJI0My U3 9TUX BbICKasbiBaHUil. UTOOBI TOMOYb BaM TIOHSThH
TIPUHITAT, TIEPBBII TUAJIOT C/IeJIaH 32 Bac.

1. JIyuc: «Cerojnst ieHb poskaeHus JJoHHU, U s IIAHUPYIO 601buiy10 TIPorpaMMy Ha Beuep. VIHoria s xymaro, 4ro
IIOHHI/I HE 3aM€YaeT MOUX YyBCTB K H€I>)I, HO IIOCJIE€ Beuepa OHa HOf/iMCT, YTO OHa /IJId MEHA 3HAUYUT».

Bompoc: «4YTo KOHKPETHO THI IITAHUPYETITDb CeTaTh?>

IMapadpas conepskanust: «Eciu st mpaBuibHO TeOS TIOHA, ThI JIAHUPYEIIb IIPOBECTH HOYb, 3HAYUTEIBHO TIpe-
BOCXOJISIIYT0 OXKupanus JJoHHm>.

IMapadpas uyBcrB: «I1o TOMY, Kak ThI TOBOPHJI, Y MEHSI CJIOKHUIIOCH OIIYIIEHUE, YTO ThI I€HCTBUTEIHHO TOPIUIIIb-
Cs1 TeM, 4TO y TeOsI TaKue TLIaHbl».

2. Auxe: «Ouepennas Gecembicaentast nekius! S Bee ele HaeloCh, YTO OHAK/IbI OH XOTb KAK-TO PaClIeBeJUT-
ca. IIpodeccop Pomepo — ato Takasg ckykals

Bompoc:

ITapadpas coaep:kaunusi:

IMapadpas uyBcrB:

3. Taii: «IToxoxe, Bce TOBOPSIT 0 TOM (DUJIbMe, KOTOPBIil 1IeJl HOYBIO 10 TISITOMY KaHAJY, a 51 €r0 He BUJIEL.
To1 3HAEMIB, 5T HE CAUIIKOM MHOTO CMOTPIO 9TOT “SIHIVK 5T UUOTA” .

Bomnpoc:

ITapadpas copep:kaunus:

IMapadpas uyBcrB:

4. Kenmn: «$1 e 3naio, BO MHe IIPUYNHA WJIK B MAMe, HO MIOCJIe/IHee BPEMs MbI C HEll He MOKEM YKUThCST».
Bomnpoc:

IMapadpas copepskanus:

IMapadpas uyBcrs:

5. AitsinH: «MHe HaJlo cieaTh OT4YeT 1Mo paboTe U 3aJaHne o MeHeKMEHTY. Jla elite cerojist — JeHb POKAEHUS
MOeit CeCTpBI, a Y MEHST aske He OBIJI0 BpeMeHU KYTUTD et KaKo#-HIOy b ToapoK. 3aBTpa s mporaals

Bompoc:

ITapadpas conep:xkanus:

IMapadpa3s uyBcTB:
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O6waiitecnb!
Ucnonb3oBaHne HOBbIX TEXHOJIOIr Wi

TenedoHbl — 00ObIYHbIE, 6ECNPOBOAHbLIE N COTO-
Bble, NOAApPWIM HaM HOBbIN YPOBEHb KoMdopTa B
obueHnn. Bbl MmoxeTe paboTaTb Ha KOMMbloTepe,
BECTM MaLLUVHY UKW aaxe rotToBuTb oben, pasrosa-
puBas no TenedoHy. Ho kak aTo BnuseT Ha addek-
TUBHOCTb HaLLero akTUBHOIoO cnylaHua? B cneny-
IowmMin pas, koraa Bl 6yaeTe pa3roBapuBaTth B Of-
HOW M3 3TUX CUTyaLUIA, OUEHNTE Balle aKTUBHOE
cnywaHune. Hackonbko Ka4eCTBEHHO Balle BHMMA-
Hue, NoHMMaHue 1 3arnommHaHme? Kakme n3 nHcT-
PYKUUI, NPUBELEHHBIX B 3TON rnase, cneayeT npu-
MEHUTb AN MOBbILLEHUS KayecTBa ClyllaHusa B
3TUX YCNOBUAX?

MHeMOHUu4Yeckue npmemsbl

MueMoHUYECKIE TIPUEMBI IIOMOTAIOT CJIYIIATESIM
npeoGpasoBbIBaTh UHGOPMAIUIO B Haubojee JIerko
BcrioMuHaeMyio (popmy. MHeMOHIYeCKHEe TTPUEMBI — 9TO
MoObIe NCKYCCTBEHHbBIE METOMKH, UCTIONb3yeMble IS
obuieruenns sanomuHanus. OanuM u3 HauboJiee 4acTo
HCITOJTh3YEMBIX MHEMOHUYECKUX TPUEMOB SIBJISIETCST CO-
CTaBJIEHUE CJIOBA U3 TIEPBBIX OYKB CIUCKA 3alIOMUHAE-
MbIX 00beKTOB. Harpumep, 1151 3al10MIHAHIS Ha3BAHMIL
naTH Bemkux o3ep aMeprKaHIibl IpUayMain abopeBu-
atypy HOMES (Huron, Ontario, Michigan, Erie,
Superior).

Muemonunecxuit npuem — nobas uckyccm-
8eHHAS MEMOOUKA, UCNONL3YEMAS 0N OONCZUEeHUS.
3ANOMUHAHU.

Korza Bam Hy:KHO 3aTIOMHUTB TIOCJIEI0BATETHHOCTD
00BEKTOB, TIOMPOGYHTE CKOHCTPYUPOBATD MTPEATIOKEHUE
C 9TUMU CJIOBAMU WJIU MPUIYMATh CJIOBA, UCIOJIb3YSI
nepBbie GYKBbI CJIOB 9TOH TOCIEA0BATEILHOCTH, ¥ COCTa-
BHUTH M3 HUX JIETKOE I 3aIOMIWHAHWS TPETOKCHIIE.
Hampumep, B eTcTBE MBI 3aTTOMUHAIH TTOCJIEI0BATETh-
HOCTb 1IBETOB pajlyru (KpacHBIH, OpaHKEeBbIH, JKEJThIH,
3eJIeHbIi, roTy6oil, CUHUM, (PIOTIETOBBIN) ¢ MOMOIILIO
XOPOIIO 3aTTOMUHATONIETOCS MPENTOKeHUST: « Kakapii
OXOTHUK JKeJIaeT 3HATh, TIe CUIUT (has3ams.

Ucnonb3oBaHue 3aMeToK

Xors gesath 3aMeTKU B 0ObIYHOM OOLIEHUU C JIO/Ib-
MU He TIPUHSITO, 3aTO OHU MPECTABJISIOT COO0I MOIIHBIIT
WHCTPYMEHT, HOMOI‘aIOH_II/Iﬁ 3alIOMHUTDH I/IHCI)OPMZU.H/HO B
TeX CJIyvasix, KOr/la Mbl BejieM TesiehOHHbIE PA3TOBOPHI,
y4dacTBy€EM B 6pI/Iq)I/IHI'aX, MHTEPBHIO, JEJTOBBIX BCTPpEUaAX
WU cJyTaeM Aokjaamunka. K 3aMeTkamM MOKHO CHOBa
BEPHYTHCSI, U OHU MO3BOJISIIOT HAM UTPATh O0JIee aKTHB-
HyI0 posib B miporiecce cayianust (Wolvin & Coakley,
1996). Kopoue roBopsi, Kor/ia BbI CJyIIAeTe CIOKHYIO
nHMOpMaIio — JesraliTe 3aMeTKU.

Copep:kanne Ka4eCTBEHHDIX 3aMETOK 3aBIICHT OT CH-
tyaiuu. [losie3nblie 3aMeTKH MOTYT COCTOSITh 3 KPATKO-
rO CIICKAa OCHOBHBIX MOMEHTOB WJIU KJIIOYEBBIX UJIeii
ITIOC HEGOJIBIIOE KOJIMUECTBO HanboJiee BasKHBIX JIeTa-
neit. lau oHm MOTYT OBITH KPaTKUM pe3ioMe BCel KOH-
neniuy (BapuaHToM napadpasa) Mo OKOHYaHUH CO00-

mennst. OHaKo 171 6osee ITMHHOM U IeTaTM3HPOBaH-
HOIT MH(BOPMALIUY XOPOIIUE 3aAMETKHU J0JLKHbBI ObITh 110~
JNOOHBI KPaTKOMY IJIAHY CKa3aHHOTO JOKJIAIUNKOM,
BKJIFOUYATE OOIIUIT CMBICJT, OCHOBHBIE MOMEHTBI JIOKJIa/Ia
U KJITOYEBOI MaTepuast Jis pa3BUTHSA. XOPOIITNe 3aMeT-
K1 He 06s13aTesibHO ObIBAIOT yIMHHBIMI. Ha camom fedre,
MHOTHE yueOHbIE JTEKITIHI MOTYT OBITh CBEIEHBI K KPaT-
KOIT cXeMe U3 3aMeTOK (CM. pUcyHox 6.1).

HaGniopaii v pasmbilunsii
Pa6ouyas TreTpagb

MHemoHun4yeckue npuemsol

MHeMoHMYeckne npmemMbl — 3TO NMOJE3HbIE CPea-
ctBa. [Mop nyHkToM 6.3 3anuwnTe B paboyen TeT-
paan MHEMOHMYECKUA npuemM ns 3anoMuHaHus
nATX 3TAnoB NpoLecca CnylwaHus, BblAeNeHHbIX B
3TON rnaBe: CocpenoToyeHme, NoOHMMaHme, 3ano-
MVHaHMeE, OLLEHKA U pearnpoBaHue.

Ha cnepyowmin oeHb, ogeBasicb YTPOM, NPOBEPb-
Te, MOXeTe JIN Bbl BCMIOMHUTb Ball MHEMOHWYec-
Knii npuem. 3aTem NpoBepbTE, MOXETE NN Bbl
BCMOMHUTb 3Tanbl Mpouecca CaywaHus ¢ nomMmo-
b0 3TOF0 MHEMOHMYECKOrO npuema. Hackonbko
BaM 9TO yOanocb?

KPUTUHECKUN AHAJIN3

Kpurnyeckuit aHaams — 3T0O MpoIece onpeeseHus,
HACKOJIbKO IIPaB/IUBOM, I0CTOBEPHOI UM BEPOSITHON BbI
cuurtaere ungopmanuio. Harpumep, Korjia HEKTO 1bITa-
€TCs1 YTOBOPUTD BAaC IOJI0OCOBATH 32 KOHKPETHOTO KaH/[1-
JlaTa Ha MPABUTENbCTBEHHYTO JOJIKHOCTD WA TOJIED-
skath Jserasuzainuio RU 486 (Tak HazpiBaemasi «Iu-
s 1t abopTay ), BBl JOJKHBI BBICAYIIATH 3TO
KPUTUYECKU W OTIPEIESTUTh, HACKOJBKO BBl COTJIACHBI C
coGecelHNKOM 1 KaK XOTHUTe OTBETUTh. Ec/iu BbI He Cy-
MeeTe KPUTHUUYECKHU BBICJAYIIATh CKa3aHHOE, Bbl PUCKYe-
Te HEOCMOTPUTENBHO COTJIACUTBLCS C OTPeeIeHHBIMU
uJesIMU WJIN TLIAHAME, YTO MOKET He COOTBETCTBOBATH
BalllM I[EHHOCTSIM, [IOMelIaTh JOCTUKEHUIO BallUX 11e-
Jieit win BBeCTH ApYrux (BKJI0Yas cobeceHIKa) B 3a-
GJIy K IEHUE TI0 TOBO/LY BAIIUX CY/KIECHMUIA.

Kpumuuecxuii ananuz — npovecc onpedeie-
HuUs nPasousocmiL, d0CMOBEPHOCINIL WU BEPOSM -
HOCMU NPeACMaBIeHHOU UHPOPMALULL.

Kputnueckuit anain3 TpebyeT OT Bac OIEHKH Ka-
YecTBA YMO3AKJIIOYCHUH. YMO3aKII0YeHUS — 9TO CYXK-
JIEHUS] NN YTBEPK/IEHUSI, OCHOBAHHBIC HA U3YYEHUU
dakToB, HO He 00s3aTeNbHO UCTUHHBIE. KpuTHUuHbIE
CIyIMIaTe N OIEHUBAIOT YMO3aKJIIOUECHUS B TOM KOH-
TeKcTe, rae oHu Gurypupyor. O6BIYHO yMO3aKI0Ue-
HUE SBJISIETCST 9aCThI0 apTYMEHTA; TO €CTh COOeCeTHUK
JieaeT yTBepskaeHue (BBIBO/), a 3aTeM IIPUBOAUT JIPY-
THe JOBO/BI B TONEPKKY YTBEpKAeHMA. BoT mpumep
npoctoro aprymenta. /[xxoiic roBoput: «Cienyrommit
rog Oyser 3HAYUTEJbHO Jierde Tpeablayiero. Mue
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NMPOBEPbLTE CBOO KOMMNETEHTHOCTb

Tect Ha cnywaHue

[Tycth Ball ApyT ChIrPaeT poJb COTPYAHUKA B BALl IIEPBbIN pabounii eHb B oduce 1P YHUBEPCUTETE U IPOYU-
TaeT BaM CJeLyonryio nH(GOPMAIUIO OJUH pa3 U ¢ HOPMATbHON ckopocThio. [loka Bamr Apyr unTaer, fgesaiite 3a-
METKU. 3aTeM TIPoBepbTe ceOs1, OTBETUB Ha TIOCTaBIEHHbIE HIKE BOTIPOCHI, HE 3arJIsibIBast B CBOU 3aMeTKu. [Tocie
4Yero TPOHNTE MOBTOPHYIO MTPOBEPKY, HA 9TOT pa3 MOJAb3ysACh 3aMeTKaMu. Hackosbko Bo3pocn Balmy mokasare-
au? XoTst ecTh OOJIBIIOE UCKYIIEHNE IIPOYUTATD HTOT TEKCT CAMOMY, [TocTapaiitech He [eaTh aroro. Muave Baria
PazioCTh U T0JIb3a OT YIpakHEHUsT OYIYT 3HAUUTETHHO MEHBITIE.

«Tak Kak BbI — HOBUUOK, s XOTeJ GBI TIOCBSITUTH BAaC B HEKOTOPBIE AeTaT. bocc, BEPOSITHO, CKa3a BaM, UTO TTe-
yaraTh JOKYMEHTBI 1 Pa3HOCUTH ITOYTY — caMble TJIaBHble Balu oOsg3aHHOCTH. Hy, BOBMOMKHO, TaK OHO U €CTh, HO
3HaeTe, OTBETHI Ha Teste(hOHHbIE 3BOHKM GY/IyT OTHIUMATH GOJIBIITYIO YaCTh BAIllero BpeMeHH. Temepb 10 MOBOY 0-
KyMeHTOB. Bosbine Beero maet [yaBuH, HO OCHOBHAS YaCTh TOTO, UTO OH JIa€T, He IMEET OTHOIIEHHS K CITy:KOe, TTo-
3TOMY s1 ObI OBLIT OCTOPOKEH, MIPEXK/IE UEM TPATUTH BPEMSI Ha BBITIOJHEHHE €r0 JIMYHBIX TOPpydYeHuid. Maiicon MHOTO
He JIACT, HO JIJIsT Bac Oy/IeT Jydliie HalevyataTh 9TO Cpasy ke, TOTOMY UTO OHa — HACTOsIIas ctepBa. V ere aTOT
[Mayncon — on Becerma GpocaeT MaTepuas Ha CTOJ B TIOCJTEIHIO0 MUHYTY, XOTS ST TIPOTITY IaBaTh MHE 3aaHUsT XOTST
ObI 32 J[Ba JIHST 10 CPOKA.

Curtyalys ¢ TouTol — OYeHb XUTPasi, HO BBl MPUBBIKHETE K aToMy. [louTa mocTymnaeT ABaskas B ieHb — B 10 yTpa
u B 2 yaca aHs. Bbl 10JKHbI 3a0UpaTh 1I0YTY, KOTOPast ocTaBJjisiercst Ha ctose B Yapubz-Xomie. Ecau y Bac Gyner
JIEHCTBUTEJILHO CPOYHBII MaTepuaJs, BO3bMETE €ro MPsSIMO B TIOYTOBOM OT/IeJIEHUN YHUBEPCHUTETA, B Xaprep- XoJie.
HyskHO mpoiiTi HEMHOTO JIAJIbIle, HO JIJIsI CPOYHOTO Marepuana Tak Oyzaer aydire. JlodpaBumch 10 MakasHWaI-
XoJita, 3aiiMUTECh COPTUPOBKOM. BbI 10JIKHBI OBITH YBEPEHBI, 4TO CIOJIa JOCTABJIEHA TOJIBKO TI0YTA JIJIsl COTPYAHU-
KOB, paboTaiolux B 9ToM 31anun. Eciu Gyaer uro-To 4yskoe, yrakyiite 1o 06paTHO 1 HoMeThTe: « BepHyTh Ha 110-
YTOBOE OT/ICIEHNE YHUBEPCHUTETA .

U 110 moBoty 1iepepsiBoB. Y Bac OyI€T IeCsaTh MUHYT YTPOM, COPOK MUHYT B CEPEMHE [IHS U IS THAAIATD MUHYT —
BO BTOPOI niosioBuHe JHA. COBETYIO BaM OTJIYUYUTHCS /10 TiepepbiBa Ha 3aHATUAX B 10:30. ITO Bpemsi — 4To-TO BPO-
e yaca UK. Y TPOUX yUUTETeH B 9TO BPeMsI TIPUCYTCTBEHHbBIE YACHI, M CTYAEHTHI COOBIOT BAaC € HOT (€C/U UX He
sazepixkar). Ecam moo6Genaere B 11:45, BepHerech /10 TOTO, KaK MOAOHIET OCHOBHASI Macca CJIYKATUX.

Ax na, emte oo, Ot Bac Tpebyercst 3Bo0HNUTH JIkeHo B 8:15 u 6yauth ero. Eciiu BbI 3a0y/1eTe, OH 04€Hb OOUANTCS.
Hy, ynaun Bam!»

. Kyzna Hy:kHO OTHPaBIATH Uy»KYIO TOUTY ?

. Kak gacto mpuxomaut moura?

Korzia Bb 10JIKHBI BO3BPAIATHCS € 3aBTPaKa’?

. B uem npobiema ¢ sapanusmu [layacona?

. Kro gaer 6oubine Bcero paborni?

. Yro 3a mpobieMa ¢ 3akazamu [yaBuma?

. KaxkoBbI Batm ocHOBHbIE 06SI3aHHOCTH, C TOUKK 3peHust Hocca?
. OTKyza BbI GepeTe MPUXOISIIYIO MTOUTy?

. I'me pacriosioskeno moutoBoe oT/eICHTIE?

10. CkoJIbKO MUHYT Ha ME€PEPBIB Y BaC yTPOM?

11. Korna yurire Bcero ycTpanBaTh BTOPOI MTEPEPHIB?
12. Koro nyxHo OyauTh 110 TesiedoHy?

OO~ DULA W —

"OHIX]] 'g] CF:1T "17 "9LBIAY7 "] ‘rrox-doundey g ‘wroy

-eqrdep, g ‘19LhON eMOOHERd M SOLHOWAMOY 91RRA[] */ "910gRd M OMHOIIOHLO LOIOWH 9] *Q "HUATAT *G ALAHMIW OIOIHY
-a1roon g K1oged LaRY/ ¥ Ggig) ¢ "aHal g [inked]/ g "(rrox-dandey nirn) erainddognuA SMHIIATLO 9080LhO] ]
1919810

OynyT maatuth Goabie Ha $200 B Mecsiif, a MO My’K  THTe BHMMaHue, 4To yMo3akaodenue Jxoiic mpesrno-
0CBOOOMIICS OT JIOIOHUTEIBHBIX PAOOT, KOTOPbIC OH  jaTaeT, 4TO OHA yBepeHa B CYI[ECTBOBAHUU CBSA3U
OBLI BBIHYKIEH 6paTb, IIOKa OHHM MCKaJI1 HOBOE€ MECTO MEXK/Y ee CyKJIeHueM 1 (baKTaMI/I, O KOTOPbIX OHa CKa-
47151 Dfa». YTBEPKACHUS «MHe 6}’llyT ILIATUTH 00JIb- 3asna. Ee APryMeHT OCHOBaH Ha JIONYIEeHWH, UYTO yBe-
me na $200 B Mecs1» U «MOit My 0CBOGOAUICSA OT  jueHue 3apIJIaThl U YMEHbIIEHUE 3aHATOCTU MY’Ka
JOTMOJHUTETBHBIX PAOOT, KOTOPbIE OH OBLT BEIHYK/IEH c/lealoT roJ Jerye.

6path, IIOKa OHU MCKaJl HOBOE MECTO s Jia» SAB-
JA10TCA (PAKTUUECKUMU U MOTYT 6bITIU) MIPOBEPEHBI IO Yiozaxmouenus — cywdenus i ymeepoic-
npoxymentaM. CyskaeHue «CaepyIonnii rox Oyaer 3Ha-

YUTEJbHO Jerye MpebLAYIIEro» — 9T0 yMO3aK/Ioue- Oenust, OCHOBANNBLE HA USYUCHUU DAKMOB, KOMO-
Hue, Tpedyolee 10Ka3aTebCTB B ero moJab3y. O6pa- pole mozym Goimb unu te Goimy UCTIUHHDIMU.
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HabGpocku

O6sa3aHHOCTH

[maBHoe: me9aTh TOKYMEHTOB, Pa3HOCKA TTOYTHI.
Tenedon — ocHOBHOE BpeMs.

Me4yartnb

[yaBuH maet GoJIbIIE BCEX — JIETATh YaCTHBIE 3aKa3bl?
Mpiicon He JaeT MHOTO, HO JIeJIaTh Cpa3y — CTPOrasi.
IIpocuts naBath 3a/1anmd 3a aBa A (Ilayncon paer
B MIOCJICTHIOI0 MITHYTY ).

Puc. 6.1. Habpocku

KpuTtnuHbie ciymarenu, olieHuBas Joboe ymosa-
KJIIOUeHMe, 3a/a10T cebe, Kak MUHUMYM, TPU BOIIPOCa:

1. Ectp s pakTsl, moaTBEpIKAAIONINE YMO3aKII0UYe-
nue? Bo3MOKHO, 10Ka3aTeIbCTB HET; BO3MOYKHO, OHU
HeI0CTaTOUHBI; BO3MOKHO, MOATBEPsKAA0Nas HH(OpP-
Malus HetouHa. Y /[koiic ecTh (hakThl B 10JIb3Y CKa3aH-
HOTO: OHA TIOJIYYWJIa TOBBINIEHNE W Y €€ MY>Ka CTaJo
MeHBIITe PaBOTHI.

2. PesieBaHTHBI Jin TOATBepKAatomMe hakTer? Mo-
JKET CJIOKUTHCS CUTYaIlMsl, KOT/Ia BHICKA3aHHBIE WU
NozpasyMeBaeMble JOKA3aTeIbCTBA UMEIOT CIabyio JI0-
IMYECKYIO CBSI3b ¢ BBIBOJOM. B pasbupaemom npumepe
«TTOBBIIIIEHNE JIOX0a» — WH(MOPMAIIH, UMEIOINast OTHO-
HIeHue K «HACTYILJIEHUIO Gojiee JieTKuX Bpemer». Ha
JIAHHOM 9Talle MOXKeT TToKa3aThes, uTo J[»Koiic mpuBesa
BecKuil apryMeHT. OTHAKO MBI JJOJIKHBI 33/1aTh TPETUIA
BOIIPOC.

3. Umeetcsa nu undopmaliug, ctaBsiias moji COMHe-
HUe JIOTHYEeCKUH BBIBOJT M3 (DaKTUUECKUX YTBEPKICHIH ?
EcTb BepogaTHOCTB, UTO CyIIeCTBYeT HeydTennas nugop-

Mourta

10 u 2.

B Yapabz-Xome.

CpouHasi IPUXONT B T1/0 YHUBEPCHUTETA, Xaprep-XOoJLL.

Coprupoka B Makaanuesn-XoJiie — 4yKoe BO3Bpa-
1aTh Ha 11/0.

MepepbiBbI

10 muayT yTpoMm — 10 10:30.
40 munyT nHEeM — B 11:45.

Ewe

3Bonurth Jxxeno B 8:15.
(71 coBO)

Mallus, BAUSIONAS HA IOCTOBEPHOCTh YMO3AKIIOUEHUST.
Ecau Mbr y3HaeMm, 4TO 3a MOBBIIIEHUEM 3aPILIaThl HA
$200 crodar gonomHuTeabHbIe 0643aHHOCTH J[7KOIiC, MBI
MOJKEM TTO-TTPEsKHEMY COMHEBATHCS, OY/IET JIN TOJL <JIeT-
4ey» MPeIbILYIIET0.

J11g 6oIBIIMHCTBA U3 HAC CJIOKHEE BCEro OTBETUTH Ha
BTOPOIT BOTIPOC M3 9TUX TPeX: « PesleBaHTHBI JIN TOZITBEPIK-
natonie GakThi?» ITOT BOIPOC CIOKEH B MEPBYIO OUe-
pelb TOTOMY, YTO CJAYIIATENb TOJKeH YMeTh BbIPA3UTh
B CJIOBaX yTBeP:K/IeHWe, TOKA3bIBAIOIIEee PEJIEBAHTHOCTD
dakroB. ChopMyaInpoBaTh yTBEPKACHNE HEOOXOIUMO
MOTOMY, 4TO B GOJIBIIUHCTBE HE(OPMATBHBIX YMO3aK-
JIIOYEHUT YeJI0BEK, PEICTABJAIONINIA apTYMEHT, JIUIIb
nojipazyMeBaeT cBsI3b. Beriomuute, uto [[xoiic He ro-
BOPHJIa HUYETO MOX0:Kero Ha «IloBbieHue 1o cayxbe
U yMeHbIeHre paboThl — JiBa KPUTEPUsI, TPEACKA3bI-
BalOIIKe, YTO CIAEAYIONHI TO1 OYIeT HAMHOTO Jieryes.
[TockoJsbKy JloTHUecKast CBSI3b Yallle MoJpa3yMeBaeTcs,
YeM yTBEPIKIAETCs, Mbl IOJIKHBI HAYYUTHCS BHICKA3BI-
BaTh ee.

MPOBEPbLTE CBOO KOMNETEHTHOCTb

OueHka yMOo3aKJ1lo4eHui

3aaiite cebe TPy BOIPOCA U OTBETHTE HA HUX [JIsT KAXKIOTO U3 aTHX npeaoxennit: 1) Toaxperien g BiBoz
3HaUNMBIMU (hakTamu? 2) Kaxercs u ¢BI3b MEXKIY [0Ka3aTeIbCTBAMU U yMO3akaioueHneM gornynoit? 3) Her au
JPYToil U3BeCTHOI nHGbOPMAIINH, CHIDKAIONIEH KauecTBO BbIBOA0B? [loMiuTe, 4TOOBI C/Ie/IaTh 9TO MPABUIIBHO, BbI
JOJUKHBI yOEeANTETbHO MOKA3ATh CBSI3b MEK/LY OKA3aTENBCTBAMI 1 BBIBOJIOM.

1. «IlTaxmaTHblil K1y6 YCTPOMII JIOTEPEIO, 1 OHU 3apaboTaiu Kydy feHer. I ;yMaio, Mbl TOKe JOJIKHBL YCTPOUTD

JIOTEPECIO».

2. «Yam nanmopucr, 1ejieycTpeMyieH, peicTaBUTeNIeH — U3 HeTO BBIN/IET OTAUIHBIN TPOIaBelTs.

3. <Tpoe MOMX CTYIEHTOB TOJYYUIN “OTIANYHO” 32 ITOT TECT B IIPOIILIOM TOALY, ISATEPO — B ITO3AITPOIIIOM U TPOE —
B 1103a1103alPOIILIIOM. B aTOM rofy onpeiesieHHO Toske GyIET HECKOJIBKO TISITEPOK».

4. <51 Bunen Kanu B ogesxe, KOTOPYIO 00BIYHO HOCAT GepeMeHHbIe KEeHIIUHbI, — OHA, A0JIKHO ObITh, XKIET pe-

OeHKay.

5. «Ilocoaymaii, Mue HpaButcst, Kak MbicsiuT /lappen. COJTOMOH — OTJIMYHBIN MaTeMaTHK, a Mapko n dTan — Ba
MOUX JIYYIINX cTyAeHTa. Bee yerBepo — us rpymisl “Asbga”. Hackommbko s 3Hal0, y pebst us “Anbdbl” camast BbI-

COKas yCII€BaeMOCTb».

6. «<Ecin 6b1 I'per e 3amer MeHs, s ObI He IIPOJIUIL MOM Yail co JIbIOM»>.

7. «Mosker ObITb, Thl [yMaelib [O-APYTOMY, HO, [I0-MOEMY, KOIJla TOPOICKOE HAYaIbCTBO 3aCTYKAIU 3a BOPOB-
CTBOM U3 Ka3HBI, a TIOJUIINS 3aKPhIBAET HA 9TO TJIa3a — 3TO KOPPYIIITUS».

8. «KpucTa HOCUT KPYTYIO IPUIECKY, U BCE MTAPHU BJAIOOJIEHBI B Hee — s1 clieiat cebe TaKyo Ke».

4 Ilcuxomorus obuenust
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KiroueBbIM TTpaBUIOM (DOPMYJIHUPOBKU CBSI3W MEKITY
BBIBOJIOM U JIOKA3aTEIbCTBAMH JIJIST OTIEHKH €€ PeJIeBaHT-
HOCTH SIBJISIETCST BOTIpoc camomy cebe: «Ha ocHoBanuu
Yero aTO YMO3AKJIIOUEHUE CJIe/yeT U3 TaHHBIX (HaKTOB?»
Hampuwmep, mpenmomnoskum, Xasr TOBOPUT: «S1 Buzes nieit
Ha JIyTy — s J[yMalo, HAIIK IIBETHI 3aBsijin». UTO MBI MO-
JKEM CKa3aTh, YTOOBI YCTAaHOBUTH CBsI3b MEXKIY (DaKTOM
«UHEHN Ha JIyTY» 1 YTBeP)KICHUEM <HAIITH IIBETHI 3aBSIN> ?
Eciu 61 51 6611 Xou1, st rymai bt ipuMepHo Tak: «Hasiu-
Yye WHes TOBOPHUT O TOM, YTO TeMIIepaTypa J0CTaTOYHO
HU3Kast, 9TOOBI 3aMepaJia poca Ha Tpase. Ecitir ofa qocTa-
TOYHO HU3Kast, YTOOBI 3aMOPO3UTH POCY, OHA JOCTATOUHO
HU3Kast, YT0ObI YOUTH MO IBETBI». JTO, MO-BUANMOMY,
yOEIKIACT, TAK KAK MbI MOKEM IIPOAEMOHCTPUPOBATH CBSI3b
MeK/Ly MHeeM 1 Tubesiblo Ge33aluTHBIX 1IBETOB.

[aBaiite paccmoTpum apyroit npumep. /[>kuna roo-
puT: <l roTOBMIIACH BCIO HOUD M TIOJYYHJIA 32 TIEPBLIH
TECT TOJBKO “yIOBJIETBOPUTENIBHO” — JIiydllie y MeHs He
TOJTyYUTCS». JTO 3asBJICHIIE TTOIpasyMeBaeT, 9To J[>xu-
Ha BUJUT CBSA3b MEXK/Y BpeMeEHeM TTO/ITOTOBKY Tiepest Te-
CTOM U o1leHKoI. MBI MOKeM chopMyIUPOBATH TTOIPA3Y-
MeBaeMyTo JIOTUKY Tak: « Tak kak BpeMs IOATOTOBKH Tie-
pell TECTOM, OTIPEENSIIONIee OIEHKY, He MOKET OBITH
6oublIe, JIDKMHA He MOJKET YIIYUIITUTh CBOO OIIEHKY».

B aToMm ciyyae TOTMYHOCTD IIPE/ICTABJASACTCS CIOP-
Hoii. Ee Xo/ MbIcIeli TpemosaraeT, YT0 eIMHCTBEHHBIM
(haxTOpOM, OTIpENIEIAIOMNM OICHKY, SBJIACTC KOJIYe-
CTBO BPEMEHU Ha TOJTOTOBKY K TecTy. OTBIT MOKa3bIBa-
€T, 9TO MHOXKECTBO JPYTUX (DAKTOPOB, TAKUX KAK BPEMSI
MpeANIecTBYIONEro 06yueHuss U 0Opa3 MBIIIJIEHUS,
cTOJIb JKe (eciiu He OOJIbIe) BasKHBDL.

Wraxk, BbI caynaeTe KpuTudecky, korja: 1) Bel 3a71a-
eTech BOIPOCOM, IMOJAKPEIJICH JIM BbIBOJ 3HAUMMBIMI
dakTamu; 2)BbI OlleHNBaeTe, KAKETCS JIN CBI3b MEXKIY
JIOKa3aTesIbCTBAMU U BBIBOJIOM JIOTUUHOM; 3)BbI OTIpe/ie-
JisieTe, HeT Jii IPYToi n3BecTHON nHMOpMaIiu, CHIKA-
Iol1eil KauyecTBO BBIBO/IOB.

MCNOJIb3OBAHUE SMMNATUN ONdA
YTELUEHUA

[TonsiB cKazaHHOE, MbI JOJIKHBI YTEHIUTh COOeCeHU-
Ka. YTelINTh O3HayaeT [IOMOYb YeJIOBEKYy MO3UTHBHee
BOCTIPUHUMATDH cebst 1 CBOe TIOBe/IeHMe. YTerieHe Oy-
JIeT UMEeTDh MECTO B TeX CIy4asx, KOT/a YeJI0BeK ITOUyB-
CTBYET, UTO €My JI0BEPSIOT, MOHUMAIOT U ITPUHUMAIOT
€ero.

Ymewenue — NnOMOUWb 4eloseKy 6 boee no3u-
MUBHOM 60CNPUATMUU cebs u c60ez0 nosedenus.

V3ydenue yTemalonmx cooOMeHnii moKasao, 4To
JIOJTH, B OOJIbINEH CTENeHH UCIOIb3yIomIKe GoJiee yTOH-
YeHHbIE CTPATErUU yTEIleHUs,, BOCIPUHUMAIOTC KaK
6osee yyTkue, 3a60TIMBBIE U ydacTauBbie (Samter,
Burleson & Murphy, 1987; Burleson & Samter, 1990;
Kunkel & Burleson, 1999). flcHo, 4TO MbI HE MOKeEM
YTEIaTh, He UCIIBITAB MPEKIE IMITATHIO. B Teuenmne MHo-

rux JieT GOJIBINAsT 9acTh HanboIee BAKHBIX MCCIIe0Ba-
HUI Ha 9Ty TeMy TpoBoamaach bpantom Bypiecornom n
ero kosuteramu. Mol ripejicraisieM Bypiecona B pyGpu-
ke: «IIposkeKkTop Ha yYEeHBIX>.

B pasneine «Ilonnmarmes MbI 0GCYIMIIH IBE BAKHBIX
AMITATHYECKUX PEAKINN: 33/laBaHne BOIPOCOB U Tapa-
bpas. B aTom paszesie Mbl pacCMOTPUM HOJJIEPKKY U
MHTEPIIPETAIHIO.

Moppepxka

Peakiu Moaiep:KK1 — 9TO yTEIIAIONINE BHICKA3hIBa-
HUS, 11eJIb KOTOPBIX — BBIPa3UTh 0400peHue, HoAAep-
5KaTh, BOOJAYIIEBUTD, YCIIOKOUTb, yTEITUTD MU 00pajgo-
BaTh. TU PEAKIUK TIOKA3bIBAIOT, YTO MbI [IEPEKIBAEM
3a cobeCeHNMKa 1 32 TO, YTO CJAYYMIIOCD, U BBIPAKAIOT TO,
YTO MBI HCIIBITHIBAEM SMITATHUIO K Y€TOBEKY, BHE 3aBUCH-
MOCTHU OT HAIPaBJE€HHOCTU WJIM MHTEHCUBHOCTU €ro0
yyscTB (Burleson, 1994).

Peaxuyuu noddepixcxu — smo ymewanouue
BLLCKAZLLEANUSL, Uelb KOMOPLIX — GLLPASUMD
0006pene, noddepicamn, 6000YuULeBUMND, YCNOKO-
umo, ymewums U 06padosams.

Mogaep>kka NO3UTUBHBIX SMOLNIA

Bce MbI IOPOKUM HAIIUMU MTOJIOKUTENLHBIMU IMO-
IUAMMN. Korz[a MbI JI€JIMMCA UM, TO HE XOTUM HATOJIK-
HYTbCSI Ha HEaleKBATHOCTD Ui GeC4yBCTBEHHOCTD CJIy-
maresst. [TopaepxkaTh MO3UTUBHBIE YYBCTBA B I1€JI0OM
JIETKO, HO BCE K€ 9TO TPEOYET OTpeeseHHON akKypar-
Hoctu. PasbepeM caenyiommii mpumMep:

Kenzpa (Bemnraer tesieoHHY0 TPYOKY, Z€TaeT TaHIe-
BaJIbHOE T1a 1 moBopaunBaercs k Cenere): ITo GBI MOit
6occ. OH cKazasl, 4To 3aHEC MOE UMSL B CIIMCKU Ha MOBbI-
nrenue. 51 jaxe He BepuJia, YTO OH BCIIOMHUT 1TPO MeHsi!

Bce mebi LOPOXUM HaLLM MOJIOXKNTEIbHBIMY SMOLINAMU.
Korza mbl Ae/MMCS UMM, Mbl HE XOTHM HaroJIKHYyTbCA Ha
HeaneksarHoCTb 1 6QCL/yBCTB€HHOCTb Cllyliaresis.

Pemuka KeHZ[pr Tpe6yeT a/IEKBaTHOTI'O YCTHOT'O OT-
Beta. YToObI 9TOTO HO6I/ITBCH, Cenena JIOJIKHA IIOHUMAaTb
YyBCTBa JIIO[[GI?I, y3HaBHOIMX XOPOHIYyIO HOBOCTb, UJIN
IIpeacTaBuTb, 4YTO O6bI OHa cama IIOYYBCTBOBaJla 1IpU
CXO/JIHBIX CUTYalluAX.
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UCCNIEAOBAHUS YHEHbBIX

bpaHT BypsiecoH,
npogeccop
KOMMYHUKaUuUun B
Yuusepcurete
Mepagbro, 06
yTewieHuu

WNutepec x yTemaio-
HeMy TIO0BeIeHIIO IPo0y-
nuics y bpanta Bypae-
COHA B €T0 CTy/leHYecKue

TOJbl B YHHUBEPCUTETE
Komopano B Boyanepe,
r7le OH YCBOWJ Te3WC:
«BCSAKOE 00Ienue ecTb
yoeskiennes. DTo yTBepK-
JIeHNe He BA3aJI0Ch C CO0-
CTBEHHBIM OIBITOM Byp-
gecoHa. /luta narumgecs-
TBIX, 4Yb€ B3pOCJeHUue
NPUIIJIOChH Ha MOJHbIE
OMOIMI HIECTULECATHIE,
Bypiecon uacto O6bLd
cBUIETETIEM KOH(MDINKTOB
U IyIIEeBHBIX PaH, HO OH
TaK’Ke BUJIEJ JIIOeH aib-
TPYUCTUYHBIX M yTEIIAi0-
mux. OH TOHSJI, 94TO yTe-
IeHre He HAMPaBJIeHo Ha
u3MeHeHUe ubei-1u60
TOYKY 3PEHUST UJIU [OBE-
nenus. K yremenuio
npuberaioT, 4TOObI IPO-
CTO TIOMOYb JIPYTOMY Ye-
soBeky. [locTynus B BbiC-
NIyl MIKOJY TPH YHHU-
Bepcutere Mununoiica,
Bypaecon mavas nsyvyatpb
dbopmanbHyo cTOpPOHY
TOTO, KaK OJHHU JIIOAU
yremaioT aApyrux. On xo-
TeJ HayYHO YCTAHOBUTH,
BAKHBI JIU yTEIIAON[1e
co001IeHNs, I HACKOJIbKO

ouu apdexrususl. C To-
ro BpeMenu bypiecon
OYeHb MHOTOE cjiean
JUIST TIOCTHIKEHUS 3TOU
[EJIU.

B cBoux mccimemoBa-
HUSX Dypiaecon touHo
OTpeNeNuI CTpaTernu
yTeIeHnsT Kak coo0te-
HU, 1[eJb KOTOPBIX —
CHIDKeHUe i obJerde-
HUE 9MOIMOHATBHOTO
JucTpecca y APYrux Jio-
neil. YdeHblil orpaHuyd I
csou paborsl HabGIIO-
JNEHUSIMU 32 yTelleHneM
B CJyYasxX JErkux WJu
CPEeIHUX CTPECCOB WJH
OTOPYEHWI, KOTOPBIE SB-
JIAI0TCS CJIEICTBUEM TIO-
BCETHEBHBIX COOBITHI.
On pemusn He M3y4yaTh
yTeleHUe B CUTYAIUIX
BBIPAKEHHON JIeTIPeCCUN
i rary6oOKOTO TOPS M3-
32 UX 9KCTPAOPAUHAPHO-
ctu. Kpome atoro, o
npeanoyesn orpaHu-
YUTHCS BePOATbHBIMU
CTpPaTerusiMm, KOTOPBIE
MBI HCTTOTIb3yeM TIPH yTe-
neHuu. Bunmanue Byp-
JlecoHa K OTpe/eeHII0
<«TEepPPUTOPUN» €TO HCCJIe-
IOBAHUI OYEeHb BaKHO.
KoppexTHo ycranaBanBast
THUII UHTEPECYIOIIEro ero
OMOI[MOHAIBHOTO JIUCT-
pecca u 4eTKO olpeje-
Jisis KPYT CBOUX WHTEpe-
coB, bypiecon B cBomx
paboTrax maeT BO3MOK-
HOCTb MOHSITH TUIT CUTY-
aluii, K KOTOPBIM IIpU-
MEHHUMBI ONIMCAaHHBIE pe-
3yJIBTATHL.

Buawane bypaecon
corpynanuan ¢ Jlxeim-
coMm JI. OmmireiiTomM, Ko-
TOPBI pazpaboTayn MeToj
omnpejesieHUsT YyTOHYEH-
HOCTH OT/JEeJbHBIX yTe-
MaIKUX COOOIEHN.
K yToHueHHBIM cOOOIIIE-
HUSIM OTHOCHJINCH IIO-
HATHBIE, UCKYCHO cle-
JIaHHBIE ¥ TIPU3HAIOIINe

[PaBOTY YyBCTB J[PYrOro
YyesJoBeKa. YTOHUEHHBIE
cTpaTeruu  yTelleHus
TaksKe ObLIN OPUEHTUPO-
BaHHBIMU Ha CJIYIIATENS
(HaNpaBJIEHHBIMU Ha BbI-
SIBJICHVIE UYBCTB HAXO/Is1-
MeTocst B JIHWCTpecce),
MeHee OIEeHWBAINMU,
yessti 60oJIbIe BHIMA-
HUST YyBCTBaM, dalie
NPUHUMAJIN TOYKY 3pe-
HUSI IPYTOTO YeJOBEKA U
npesaranu oObsICHEHUS
YyBCTBAM, MCIIBITHIBAE-
MBIM JIPYTUM YETOBEKOM.

Ha 6osee mnosmHux
stanax Bypsecon u ero
KOJIJIeru oopaTuiu 60J1b-
Iee BHUMAaHWe Ha aHa-
JIU3 Pe3yJNbTaToB yTe-
mennsd. IlpenmecTtBo-
BaBIIME WCCAELOBAHUS
OIEHUBAJIH JINIIH CUIO-
MUHYTHOE CHUKEHUE JI1-
cTpecca, UCIbITHIBAEMOTO
cobecennukom. Bypie-
COH ToJ1araJi, uto adekr
yTENIeHWsT BBIXOAUT 3a
PaMKH 3TOTO TPOCTOTO,
«MHCTPYMEHTAJIbHOTO>
apderra. OH BBHIABUHYJI
TEOPHI0, COTTACHO KOTO-
poit apdexkTuBHOE yTeE-
[IeHWe He TOJBKO MOMO-
raeTt JApyromy 4ejoBeKy
Jiydie CHpPaBJsATHCS C
npobjiemMaMu, OH OHO
TaKJKe TO0JIE3HO yTellar-
memy. [To npencraBienu-
sm Bypuaecona, yremas
JIPYTHUX, MBI MOBBITIAEM
CBOIO CaMOOIIEHKY U
GonbIIe HpaBUMCS JIIO-
nsim. Haxower, Bypae-
COH CYMTAJ, YTO y TeX,
KTO MOXKeT 000APUTH
JIPYTOTO YeJI0OBEKa, OTHO-
MEHUs ¢ JOAbME Oosee
noJroBpeMeHHblie. Bce
60JIbIlle HAYUHBIX PaboT,
HEKOTOPbIE M3 KOTOPBIX
6bLTH TIpoBezieHbr Bypare-
COHOM W €T0 KOJIJIEraMH,
MOATBEPIKIAIOT TPABHIIb-
HOCTB ero treopun. Bomee
NOJHBINA TIepedenp 1myo6-

JIUKAIUA 3TOTO yIEHOTO
U ero KOJIJIET COAEPKUT-
CA B CIIUCKE JINTEPATYPHI
B KOHI[E€ KHUTH.

B mocnenmnee Bpems,
4TOOBI JMy4lIe MOHATH,
moyeMy MMEHHO yTela-
o11e COOOIEeHNs TTOMO-
raioT JIOJSIM YyBCTBO-
BaTh cebs Jydle, B TO
BpeMs Kak apyrue 6espe-
3yJIBTATHBI WU JIEJAI0T
xyske, BypJsiecon usyvan
TeOpUH 1 paboTHI, TOCBSI-
IIIeHHBIE AMOTINAM U (haK-
TOpaM, TPHUBOASIIUM K
9MOIMOHAJIBHOMY [IH-
cTpeccy. ITO uccaeaoBa-
HUe 9MOIIMOHAJIbHON 11-
HAMUKHU JIaJI0 HOBOE I0-
HUMaHUE yTelleHus Kak
npoiecca obIIeHNs, KO-
TOPBIH (B Hjeasie) NOMO-
raeT HaXOJASIUMCS B JIH-
cTpecce MOHATH CMBICT
MPOM30TIeIIero, omnpe-
JIeJINTh CBOW YYBCTBA U
3aHOBO OIEHUTH OTOP-

YUBITYTO CUTYaIHIo.
ITOT B3TJIA HA TTPOTIECC
yrenieHuAg IIOBBIIIAECT

3HAYEHME IMIIATUYIHOIO
CHAyIIaHUS U BO3MOXK-
HOCTDb HOAPOOHO IIOTOBO-
PUTb 0 YyBCTBaX U Iepe-
sKUBaHUAX. JIIOIM CKIOH-
Hbl OCO3HAaBaTh CBOM
HepeKUBaHUsl, BbIpaKast
MbICJIM U YYBCTBA B pac-
ckase. Bypaecon u o0y-
Yalouuecs y Hero cry-
JIEHTBI TPOBOAAT B HACTO-
suee BpeMs psin
nccae0OBaHU, ITOCBS-
IEHHBIX ~ MOHOJOraM,
HPUBOASANIMM K OCO3HA-
HUIO U TOMY, KaK 9TO 110~
BECTBOBaHMWE BJIMACT Ha
yMeHbLIEHUE IMOIHO-
HAJILHOTO aucTpecca. Bo-
Jiee moApob6HyI0 HHGOP-
maiuio o paborax Bypuie-
COHA MOXXHO HaWTH B
UHTEPHETE: http://
www.sla.purdue.edu/
academic/comm/Staff/
Faculty.html#Burleson.

4%
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Cenena: Kenpmpa, tak gep:xath! IT0 morpscaioiie!
1 Tax paja 3a te6st. Thl BBITJISANIID OY€Hb B3BOJHOBAH-
HOI.

Otger CesleHbI BhIpaxkaeT of06peHUe IO MOBOIY
B3BostHOBanHocTH Kenaper. 3xeck ke Cenena coobima-
€T, YTO OHA CYACTINBA, TOTOMY uTO KeHapa BBITIISAUT
CYACTJIUBOM.

[ToepsxuBaolIie OTBETHI, MOAOOHDIE 9TOMY, OYE€Hb
BakHbl. [Togymaiite 0 cirydasx, Korjia ¢ BAMU TOJbKO YTO
CTYYUITIOCH COOBITHE, IPUHECIIIEE BAM UyBCTBO PaOCTH,
TOPAOCTH, YAOBIETBOPEHHOCTH, 00JIETYEHUST TN Bece-
JIbsS1 U JKeJTAHKE BBIPA3UTh 9TU 4yBcTBa. He Gyer jin Bam
e1Iie JIy4Iie OTTOTO, YTO JPYTHe TOHSAIN Ballld YyBCTBA
M COTJIACUJIHCH € UX 060CHOBAHHOCTBHIO?

Moaoymaiite 06 aTOM
O6MeH nosIoXXNTEIbHBIMU 3MOLIUSIMN

BcnomHuTe cnyyam, korga Bbl HyBCTBOBanW cebsi
0COBEHHO CYACTNMBbLIM, FOPALIM WU AOBOJIbHBIM
M pewmnnn nogenntbCcs CBOMMN YyBCTBAMU C KEM-
HUOYAb eue. Koro Bbl n3bpann? Moyemy Bbl Bbl-
6panu atoro yenoseka? Kakoii HenocpencTBEH-
HbIl 3 deKT okasana ero peakuus Ha saluy amMo-
umm? Ha Bawun B3aMMOOTHOLIEHUS C 3TUM
4yenoBekom? Ecnn Bbl CHOBa OKaxeTecb B NoJ006-
HOW cuTyaumn, BoibepeTe N1 BHOBb €ro?

Moanepyxka (yreweHue) npu HeratTuBHbIX
amouunsax

Korza ¢ yenoBekom ciyuunach HEPUSITHOCTb U OH
HCIBITbIBAET MJIM BCIIOMMHAET HEIPUSITHbIE SMOIUHU,
MYZIPO CKa3aHHOEe CJIOBO TPUHECET CTOJb HYKHOE yTe-
menue. [ToHnMas aTu 4yBCTBa U MOJ/IEPsKaB UX CIIPaBe/l-
JINBOCTD, MBI MOKEM ITOMOYb COOECEAHNUKY COBJIAAATh C
HUMM.

[l HeKOTOPBIX Jfo/lell OYeHb CJI0KHO TTPABUJIBHO
OTBETUTH Ha 4yBCTBO Gosiv U rHeBa. Ho korma moasm
GOJILHO WJI OHU UCTIBITHIBAIOT CIIPABE/JINBBINA THEB, OHU
HYKIAIOTCSI B YTelleHUW XOPOolIeil noiepskuBaoniei
pazoii. Tak Kak CIOKHO YTEITUTD, KOT/Ia CAMOMY He IT0
cebe, MbI JIOJKHBI TPEHUPOBATHCS U Pa3BUBATh HABBIK
KOHCTPYUPOBAHUS aJIeKBATHBIX (Pa3 MOAIEPIKKH.

AnexBatHasg MoJiepsKKa BBIPAsKAeT SIMITATHIO, COTYB-
CTBUE M MOJKET MOKAa3bIBaTh JKeJaHUEe IMMOMOYb, €CJIU
Haji0. PaceMoTpuM Takoit mpumep:

Bunn: 3Bonuna cectpa. OnHa ckasana, 4TO MPUIIET
MOJIOKUTEJILHBIN Pe3ysibraT OMONCHY Hallleil MaMbl. Y
Hee HeusseuynMas hopma paka.

[yaiit: bus, To1, HaBepHOE, B 1IoKe. MHe Tax »KaJib,
YTO 9TO CIYYUIOCH. XOYellb II0roBopuTh 06 atomM? Mory
s TOMOYB Tebe ueM-HUOYIb IPSAMO ceifyac?

3ametsre, uTo [lyafiT Havan ¢ ammaTun: «buit, ThI,
HaBepHoe, B 1moKe». OH mpoaosskaet Gppasoii, BeIpaska-
Iolell COUYBCTBUE K CEPbe3HOCTU cuTyanuu: «MHe Tak
JKaJb, 9TO 9TO CIAYyYIUJIOCh». Hakomel, o BeIpaskaeT
CBOIO HCKPEHHIOID 03a00UEHHOCTD — OH JKEJIACT Y/ICTUTh
BPEMsI PasroBOpy 00 3TOM U CIIPAIIUBAET, MOKET JIU OH
c/ienaTh yTo-HuOY b st Buia.

Mpb1 moguepkuBaeM, 4TO CI0BA TMOAIEPKKUA MOTYT
y6eskAaTh, TPUOOOIPSITH, BOOMYIIEBIISATH, YCIIOKANBaTh,
yTemaTh uian BeceanTb. CKopee Bcero, Kaskaast CUTYya-

st TpedyeT 0cod0ro MoAX0Aa — a B HEKOTOPBIX CJIyda-
X BaM, BO3MOKHO, 3aX0U€TCS UCMOIh30BaTh cpa3y He-
CKOJIBKO T10/1X0/10B. Harpumep, BMeCTo TOro 4tobbl Impo-
CTO ITPU3HATb, UTO YEJIOBEK TYBCTBYET 60 («ITO TOJIK-
HO GBITb 0COOEHHO GOJIE3HEHHBIM MEPEKUBAHIEM [1JIsT
Te06sT» ), BBI MOJKETE 3aXOTETh MTPOSIBUTH JKEJIAHUE TOMOUb
(«Mory Jiu 51 4TO-HUOY b CleaaTh it TeOsI?» ) U BHE-
CTH ONITUMUCTHYHYIO HOTY («BHavase Bcerma Tax mio-
x0... Ho eif kak-HuOyb MOKHO MOMOYb, YTOOBI 0OJIEr-
YUTH 3TO TSKEJIOE NCTBITaHNe> ). B IefiCTBUTENbHOCTH,
KOMOMHUPOBAHHBIE MTPUEMbBI YaCTO BOCIPUHUMAIOTCS
kak HauOosee yrematonue (Clark et al., 1998).

[laBaiiTe cpaBHUM 3TOT TIpUMeEp C JPYTUM, KOTOPbIA,
KazaJaoch Obl, JaeT MOJJAEPKKY, HO HA CaMOM Jiejie He-
QJIeKBATHBIU:

Jlxum (BBIXOAUT M3 KabWHETa Hada bHIKA, KOMKast
JTOKJIA, 32 KOTOPBIN OH HAJESNICS MOTYIUTD MOXBATY ):
Jlsxexobce pasbus MOM JI0KJIa B TyX U mpax. S crapascs
MOYUCTHUTD «XBOCTBI», TBITAJICS CEJaTh BCe, YTO OH
TOBOPWJI, @ OH TIPOCTO KWHYJI MHE €TO B JIUIO W TOTpe-
GoBaJI repe/iesiaTh.

Aapon (He untaBmmii fokaan): Jskum, s moHuMalo,
noyemy Tbi 30J1. Thbl x0TI, 4TOOBI TEOSI IIOXBAIUIIN 34 TO,
4TO THI ceJtan!

Takoil oTBeT B KaKOW-TO Mepe IOAJepKUBaeT, U
JIoKUM MOZKET TouyBCTBOBaTh cebs sryuine. Ho noamepax-
Ka yepes <IIPUHSATHE CTOPOHBI COOECETHUKA» MOKET
HUMETh HETPEABUIEHHDIE TO60UHBIE 3(D(PEKTHI, 0COOEHHO
B TAKUX CJIYYasIX, KaK 9TOT. AAPOH He MOKET 3HATh, 110-
CTOWH JIN IOKJIa]] TOXBaJibl. BMecTo aToro Aapony cie-
ZOBaso OBI C/Ie/IaTh aKIEHT CBOETO OTBETA HA TOM, KaK
yIIopHOo pabotan [[KuM 1 11oueMy, BCJAeICTBIE 9TOTO, OH
MOT TaK Ype3MEPHO PA303JIUTHCS.

Aapon: On otBepr mokaan? Ilocse cTombKUX MHElH
paborsi! f moHUMa, MOYeMy ThI TaK pasiapaskeH.

[MopmepxuBaTh — 3TO HE 3HAUUT /I€JIATh JIOKHbBIE
YTBEP:K/ICHUS VJTH TOBOPUTD JIIOJIM TO, YTO OHU XOTST
yeabimaTh. Korza cioBa moaep:KKu He COTIacyioTcs
¢ (haKkTaMu, OHU MOTYT CITOCOGCTBOBATH MOBEICHNUIO, Jle-
CTPYKTHBHOMY 110 CBOEiT TIpupoe. Yretas, Oy/IsTe yBe-
PEHBI, 4TO BBl HE MOTAKAETE 3aHOCUMBOCTH COOECEN-
HUKA.

CiioskHee Bcero mojiep:kaTh 4eJ0BeKa, ecau OH Ha-
XOJIUTCS B COCTOSTHUM CUJTbHOTO 9MOIIMOHAIBHOTO BO3-
6yxnerus. MHorga ayunieil peakiuuei 6yaer HeBep-
Gasbast. [IpeacraBbre cebe KapTHHY: TOCIEAHIE CEKYH-
1bl GackerboabHOro MaTya. Komanma /Ixopu orcraer Ha
OJTHO OYKO, U TYT OHA HEYJAUHO IBITAETCS 3aKUHYTh
«TPEXOUYKOBBII». /[ZKOPU CXOMUT C MJIOMIA/IKHY, TTOJAXO/IAT
K TPeHepy U CTOHeT: «SI — masuia. V13-3a MeHs MBI TTpo-
UTPATIU>.

Kax nomxken pearmposath Tpenep? [lepBoiM 1emom
MOXKHO cKasaTh: «/[>kopu, He paccTpansaiicsi». Ho /Ixo-
pH y’Ke SBHO PacCTPOEHa, M Y Hee eCTh OCHOBAHUS I
aTOr0. MOKHO OTBETUTD TTO-APYTOMY: «/[sKOpM, MBI TTPO-
UTpasn He n3-3a Tebst», HO Ha caMoM JieJie ipoMax JIxko-
PU TIOBJTUSLIT HA MICXO/ UTPBI. Bpsi i 9TOT OTBET TOMO-
JKET CIIOPTCMeHKe, OH HeToueH. HaBepHoe, camoe Jsryd-
1ee, 4TO MOKET cJIeJIaTh TPeHep ceityac, — 3T0 OOHATH
JIKOpU U IPYIKECKH CHKATH €€ TJIeY0, YTO Kak Obl TOBO-
purt: «Bce xopomro. d tebst monnmai». [Torom Tperep
MoKeT 106aBuTh: «/[)KOpH, 51 3Hat, 9To Tebe TII0X0, HO
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6e3 TBoero Gpocka y Hac He OBLIO ObI M IMAHCa BHIWT-
patb». Bee jke B 9TOT MOMEHT [[3KOPU CJI05KHO yTEUIUTD.

Wuoraa moan moaraioT, YTO yTelIeHne MoTydaeTcs
y JKEHIIMH JIyIlIe, UK JaKe, YTO 9TO — B OOJIbIIeH cTe-
neHu sJkeHckoe uckycctBo. MakTuuecku, HEKOTOPbIE 3a-
XOJISIT TaK JATEKO, UTO YTBEPKIAIOT, OYATO OBI KEHIIH-
Hbl ¥ MYKYMUHBI [MOJHOCTHIO PA3JIUYAIOTCS B CBOUX
B3IJIsiIaX Ha yremenue. Ho B reTayibHOM aHaIM3e B3TJIs-
noB Ha ytemenue Kywukenp u Bypaecon (Kunkel &
Burleson, 1999) ycranosumnu caenyioiiee: «MysKunHbI
U SKEHIIIITHBI CKJIOHHBI UCIT0JIb30BATh €CJIU HEe UICHTHY-
HbI€, TO, TI0 KpaiiHeil Mepe, OueHb CXO/IHbIE MTPABUJIA B
OTleHKe YyTKOCTH W 9(D(HEKTUBHOCTU IMOITMOHATBHON
noepsKKn»>. TakuM 06pazoM, MYsKUUHBI ¥ JKEHIIITHbI
He TT0-PasHOMY CMOTPST Ha yTelleHne; cKopee, OHH T10-
Pa3HOMY OCYIIECTBIAIOT er0. My KunHbl 60JIbliie cocpe-
JIOTOYEHBI Ha MOCTYIKAaX, a JKEHIUHbI — HA YyBCTBaX.
Ilepnera, Bapbu u Buncrexn (Derlega, Barbee, &
Winstead, 1994) ycranosuiu B ipoiecce JgabopaTopHo-
TO 9KCIIEPUMEHTA, YTO MYKUYUHBI B YEM-TO JIy4dllle, YeM
SKEHIIITHDI, YTEIAIN B CJIy4asiX, CBI3aHHbBIX C IOCTHKE-
HUAME (TaKUMHU KaK HEMOJIy4YeHUE TOBBIIICHN ).

Ecaii MysKUMHBI TOHUMAIOT BaXKHOCTH H0JIee JIMUHO-
ro, OPUEHTHPOBAHHOTO HA YYBCTBA THUIA YTEMIAIONINX
dpas, mouemy ObI UM He YCOBEPIIEHCTBOBATHCS U B
arom? Kynkess 1 Bypiecon (Kunkel & Burleson, 1999)
CJIeJIAJIN BBIBOJL, YTO <y MY>KUUH He TT0JIyIaeTCsl yTenaTh
TaK 4yTKO 1 a(pHeKTUBHO, KaK y *KeHIUH». BodaMoxHO,
MYy KUMHAM HY;KHO GOJIBIIE, YeM SKEHIITMHAM, TIPAKTHKO-
BaThCsl B IIpUMeHeHnn MHMOPMAIN, IPUBEJEHHOI B
9TOM pasjiesie. My KunMHa Bbl WK JKEHIIMHA, HO Bbl MO-
JKeTe HayuuThest adPeKTUBHEE MOANCPKUBATD JTIOCH.

Taxkum 06pa3oM, 4TOGBI CKOHCTPYUPOBATH I((HEKTUB-
HYTO MOJIIePKUBAIONLyI0 Gpasy, HAJO:

1) BHUMATENBHO CIIYIIATh, YTO TOBOPUT COOECENHUK;

2) MOTIBITATBCST OTPEATHPOBATH IMIATHEH HA TOMITHI-
PYIOIILYIO 9MOIINIO;

3) cchopMyIMPOBATH OTBET C YUYETOM YYBCTB UETOBEKY;

4) cOMPOBOANUTD BePOATBHYIO PEAKIIUIO aleKBaTHBIM
HeBepOATbHBIM MTOBEACHUEM,;

5) ecJIi ATO KaXKeTCsl YMECTHBIM, BBIPA3UTD CBOE JKe-
JIaHWe TIOMOYb.

UHTepnpeTauus

Peaxuyuu unmepnpemayuu — 6vickasvleanus,
KOMopwvle NPediazarnm PasymHoe arbmepHamus-
Hoe MOAKOBanUe COOLIMUSL UL 0OCMOSAMENLCMNE C
UEAvI0 NOMOUL COOCCCOHUKY NOHAMD CUMYAUUIO C
OpYy201i MOUKU 3PEHUS.

K peakiusiM unteprperanuy OTHOCIT TaKUe pPeak-
[[UHU, KOTOPbIE TPEJIATAIOT Pa3yMHOE aJbTepPHATHBHOE
TOJIKOBaHME COOBITUST MM 0OOCTOSITENHCTB C TEJBI0 TTO-
MOYb COOECETHUKY MOHSATh CUTYAIUIO C APYTOH TOUKH
3penust. JIIou CKIOHHDBI BUJIET JIUIITH OJTHO U3 MHOJKE-
CTBa BO3MOKHBIX OOBSICHEHWIT, 0COGEHHO B TEX CJIyda-
sIX, KOT/[a UX 9MOLIUH HAlPsKeHbl. Pazbepem Takyio cu-
TYyamuio:

TpeBuc BepHyJicst O CBOeTO 1epBoTo cBuanus ¢ Ha-
Tamel, JKeHIIUHON, KOTOPasl eMy ¢ HEKOTOPOTO BpeMe-
Hu HeGespasnnuHa. OH TUII0XaeTcst Ha KPOBaTh, TPSICET

rosioBoit u roBopuTt: «OX, 310 61T TIPoBaz! Y Hac OBLT
3aMeyaTeJqbHBIH 06€/], TOTOM MBI MOCMOTPETH KPYTOe
II0Y, & KOT/[a sI IIPOBOJIII €€ JI0 JBEpeil, OHa mogapiia
MHe JIeTKUI 1ollesyii B 1eKy, ckazaua: “bosbliioe cra-
cu60”, u ybexasa B 1oM. Y HAC gake He ObLIO BpeMeHU
noroBoputb. [loxo:xke, s eii He HHTEPECEH.

Mopymaiite 06 aToM
Yrewarowun orser

BcnomHuTe, KOraa Bbl MOCNeOHUIi pas pacckasbl-
BasI KOMY-HMOYAb O COOLITUM NN 06 0BCTOATENb-
cTBax, Npu KOTOPbIX Bbl YyBCTBOBaNN cebs ncny-
raHHbIM, OOMXEHHbIM, pPas3oyYyapOBaHHbIM WA
3nbiM. lMblTanca nu cobecegHuk Bac yTewunTb?
Ecnn pa, BcnoMHuTe, 4TO ObINO ckadaHo. [MbiTan-
ca N cobecenHnK NpenoxXnTb anbTepHaTUBHOE
TONKOBaHMe npousoweawemy? Nomorno nm ato
BamM? Ecnn pga, To nodyemy? Ecnu HeT, TO noyemy?
Yemy Bbl MOXETe Hay4YnTbCs Ha 9TOM npumepe,
4TOObI MOBLICUTL Balle UCKYCCTBO yTeLIeHns?

TpeBuc neratuBHO TpakTyeT noseaenue Haramm, on
paccMaTpuBaert ee IeWCTBUS Kak oTKa3. MapTuH, coces
TpeBuca 110 KOMHATE, TOJBKO YTO BBICJYIIAT €ro. XOTs
OH He 3HaeT, yTo aymaer Harama, on nousi, uyro Tpe-
BUC BUAUT JIUIIb OJHO OOBICHEHHE ITUM COOBITUSM 1
€r0 MOJKHO YTEITNTbh, yKa3aB Ha IPYyTHe BO3MOKHBIC
o6bsicuenus. I Maprun orseuaet: «Thbl 1pas, ee moBe-
neHne GBIJI0 HECKOIBKO PE3KUM, HO, MOJKET OBITD, Y Hee
ObLT HeyZauHbIi onbIiT ¢ Apyrumu napasmu. C temu,
KOTOPBIE CJUIITKOM OBICTPO TIBITAIOTCS 3alTH CIIUIITKOM
nanexo. OHa He XoTesla OTBEPrHYTh Tebs — OHa TIPOCTO
MBITANIACE 3AMUTUHTD COsT».

Kaxkas nnreprnperarusg BepHa? ITO elle MPeACTOUT
BBIACHUTD. [loMHUTE, 9TO BRI — He TeJenaT, Bbl He MO-
JKeTe TOYHO 3HATh, MOYEMY UTO-TO OBLIO CKA3aHO WJIH
ciemano. Barma ocHOBHAS T1e/Th TIPU WHTEPIPETAITUN —
MOMOYb COOECETHUKY TTOCMOTPETh Ha COOBITUSI MHAYE.
Kax B caryuae moepsKKy, BaXKHO TIpeIaraTh WHTEP-
HPeTaIuio, TOJbKO KOT/la OHA BITJISAUT IIPaBAOION00-
HOW 1 XOpo1o mpoyManHoil. [lesb 31ech — He TOJBKO
YCIIOKOUTD COOECEHNKA, HO U IOMOUb €My YBUIETh He-
YUTEHHYIO BO3MOXKHOCTD. [10UTH BCe COOBITHST UMEIOT
6oJiee ueM OJHO TOJKOBAHUE, U Mbl MOKEM TTOMOYb JI0-
JISTM, TIPEJITIOSKUB TbTePHATHBHOE 0OBSICHEHE TPON30-
HreAnmx ¢ HuMu coobituii. Koria Mbl ieiaeM aTo, Mbl 1
yTelraeM, U moMoraeM UM 0oJjiee TOYHO BOCIIPUHUMATh
MIPOUCXOISIIIEE.

[laBaiiTe ocTaHOBUMCH ellle HA JABYX ITPUMepax ajlek-
BaTHBIX PEAKIINI WHTEPIIPETAIIII:

Kapma: d mpocto ne mory nouats Jleona. {1 ckazana,
YTO HAM Ha/I0 HAUUHATH KOIUTD JIEHbI'U, & OH PACCePIMI-
Cs Ha MEHS.

[esumm: I MOTY TIOHSATB, TIOUEMY €ro TIoBejieHe bec-
nokout Tebst (dhpasa MOAAEPKKY, MPEAIIECTBYOMAsT
WHTEPIpeTaInn ). BoaMokHO, OH 4yBCTBYET cebst BUHO-
BaTHIM B TOM, UTO He MOKET HAKOTIUTD IEHbIH, NN BO3-
MYIIEH, TOTOMY YTO €My KayKeTCs, YTO Thl CBAJIUBAEIIIb
BCIO BUHY Ha HETO.

Muxka: A we Bepio bpaadopay. On roBoput, uto g
MPEKPACHO CIPABJISIOCH ¢ PabOTOM, HO 3a IO/ HE TIOBHI-
CUJI MHE 3apILJIaTy.
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Cocpenorouenue

Xopoume ciayumaresu

BaumaTe pHbI K BasKHON MH(OOpMa-
An

[ToaroTaBimBaoTCsa husndeckn n
MICUXOJIOTNYECKN
Curynaior 00beKTHBHO, BHE 3aBHCHMO-

CTHN OT 3MOL[I/IOHH.TII)HOI>)I SHAYMMOCTH

Ciymniaior mo-pasHomy, B 3aBUCUMO-
CTH OT 3HAYUMOCTH CUTYAIIH

IInoxue ciaymares

MOFyT HE CJayHmiaTb, 4TO UM T'OBO-
pAaT

CI/I]IHT PpasBaJuBIINCDH, CMOTPAT B
OKHO U MO3BOJIAIOT ceOe MBICICHHO
OTBJIEKATbCA

3aMeTHO pearupyioT Ha dMOIUO-
HAJIbHYTO PEYb

CJIyHlaIOT OIMHAaKOBO, BHE 3aBUCH-
MOCTH OT THUIIA I/IH(i)OpMaHI/II/I

Ilonnmanue

[IpunuceiBaloT ckazaHHOMY Ipa-
BUJIBHOE 3HAUYCHUE

O6paniaior BHUMaH1e, KaKOBbI 11eJ1b,
KJII0YeBble MYHKTHl U IIOATBEPIK-
naomas uHpopMaIus

3aal0T MPOJyMaHHbIE BOMPOCHI,
TIpeBOCXUIIAS NH(POPMAIIATO

[TpumensttoT napadpas, 4ToObI TIPO-
BEPUTH CBOE MMOHNMaHue HH(opMa-
nuu

Iy T CKpBITOE 3HA4YeHHe B HEBEP-
6GabHBIX CUTHAJIAX

Coapriat CKa3aHHO€, HO UJIN HECIIO-
COOHBI IIOHATDb, WJIN ITOHUMAIOT He-
ITpaBUJIbHO

He yaensiior BHuMaHus crocody
OpraHu3auu nHGopMaIuu

He croco6HBI TIpeiBOCXUITATD WH-
(bopmaruio

Pe/iko 0CMBICJIMBAIOT MTOJIYYEHHYIO
nHMOpMAIIITO U He JIealoT 3TOTO
HUKOT/IA

WrHopupyiot HeBepOaTbHbIE CUTHA-
JIb

3anoMuHaHHE

CoxpaHsioT nHGOPMAIIHIO

[ToBTOpSIOT KITIOUEBYIO MHMOPMAIITIO
MpIcIeHHO €c03/1al0T MHEMOHUYEeC-
KHMe IMpUeMbl 3allOMUHAHUS I
CIIMCKa CJIOB UJIN UIein

Jlemaror 3ameTKN

VnTepupeTupyoT HHGOPMaIUIO
TOUYHO, HO 3a0bIBAIOT €€

CyuTalor, 4TO 3aIIOMHST U TaK
Penko BBIAETSAIOT KaKyo-1ub0 WH-

dopmaIio Kak 0cO6eHHO BasKHYIO

Ilonaratorcst TOTbKO Ha MaMSTh

Onenka

Caymaior KpUTHYECKA

Paznpensior q)aKTI)I U yMO3aKJIo4e-
HUA

AHaJII/IBI/IpyIOT YMO3aRJIIOYE€HU S

CJIyH_[aIOT " IIOHMUMAIOT, HO HECIIO-
COOHBI B3BECUTDH U OII€EHUTDb YCJIbI-
ImaHHOE

He BuzsT pasuuirsl Mexy hakramu
1 YMO3aKJIIOYEeHUSIMU

[TpuHUMaroT nHpOpPMAIIIIO KaK OHa
€CTh

IMnartuyeckas pearnusAa

ToBopsiT cioBa yTelieHus U MO~
TIEPKKH

JlatoT asbTepHATUBHYIO UHTEPIIpe-
TaINIo

[nyxu k pagoctu uian ropo; MeHs-
10T TeEMY pa3roBopa

[yxu K TOpIO; MEHSIIOT TEMY Pasro-
BOpa

Puc. 6.2. Pesiome no sty acrnektam C/yLLaHns
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MPOBEPbTE CBOO KOMNETEHTHOCTb

Mogapep>xka n nHTepnperayns

[Ipumymatite OTBET-TTOAEPIKKY U OTBET-UHTEPIPETAIUIO /IJI KAXKJO0TO U3 dTUX TTPE/TIOKEHUI:
1. BoickaspiBanue: «MoJioKo 3akoHunoch! §1 momHuIo, 4To BedepoM Obliia 10J0BHHA TTakera. JlepiKy mapu, Bce
Boia ke d, npexae yem yittu Ha paboty. U ¢ yeM MHe eCTb MIOCJAH — € TIMBOM, 4To Jiu? Mol 6pat gymaer

TOJIBKO O cebel»
Peakiusa noaaepxku:
Peakuus uarepnperanuu:

2. BoickasbiBanue: «Moil MeHeKep, HaBepHOe, X04eT MeHS YBOJUTD WJIH BRIHY KIaeT MeHA yiTn. OnH roBoput
MHE, 4TO MOl yPOBEHb OMMGOK BBIIIIE CPEHETO, M OH XOUYET, YTOOBI s B CBOOOIHOE BPEMSI [I0EXAJ B IIEHTP TOPO/Ia, B

TOJIOBHO# O(HC U TOTPEHUPOBAJICS ObI TAM YaCOB JIECSITh>.

Peaknus noamepku:
Peaknus uHTepnpeTanuu:

3. BoickasbiBanue: «MHue 3BoHMIM poHbie. CecTpa Tomaia B aBTokaractpody u 6b1a rocmuranusnposata. OHu
TOBOPSIT, UTO ¢ HEH Bce B MOPSIIKE, HO MAIllMHA — BCMATKY. S He 3HAI0, IEUCTBUTENBHO JIM BCE TaK UJIM MEHS ITPOCTO

He XOTSIT PAacCTPanBaTh».
Peakuus nogaeprku:
Peaknus untepnperanuu:

Xanud: MHe IOHSATHO TBO€E pazouapoBaHue, HO, BO3-
MOKHO, DTO HE CBSI3aAHO € KayeCTBOM TBOeil paboTbi?
Mosket ObITh, y KOMITAHUU [TPOCTO HET JIEHET.

O6a 31U puMepa CJAEAYIOT UHCTPYKIUKU O CO3/1a-
HUIO a/IeKBATHON peakIuy NHTepPIpeTani:

1) BHUMATEJIBHO BBICJAYIIATD, YTO CKAKET cobecel-
HUK;

2) ojlymMaTh O APYrUX BO3MOKHBIX TOJTKOBAHUSIX CO-
ObITHS U OOGCTOSITEILCTB M PEIATD, KaKast albTepHa-
THBA JIy4Ille BCETO OODBSICHSIET CUTYAIMIO C BAlledl TOU-
KW 3PEHNUST;

3) BbICKa3aTh 9Ty aJbTEPHATUBY COOECEHUKY U T10-
MOYDb €My YBUCTh, YTO BO3MOKHBI IPYTHE TPAKTOBKH;

4) eciu 9TO yMECTHO, HOCTAPaiiTeCh, YTOObI UHTEP-
MPETUPYIONIEMY TTPEIOKEHNIO MTPEIIeCTBOBAIM CJI0BA
TTO/IIEPIKKH;

Tabauia 6.2 pestoMUpyeT, Kak XOPOIIne U MIOXUE
CJIYIIATEN CIIPABJISIOTCS C MSATHIO ACTIEKTaMU CJIyTIa-
HUS: COCPE0TOYEHNEeM, TIOHUMaHNeM, 3alTOMITHAHTIEM,
OIIEHKOU M 9MIIaTUYECKON PeaKInueil.

BECEAA U AHAJIN3

Baremy BHUMaHUIO TIPEACTABIAETCS AUAJIOT, IEMOH-
CTPHUPYIOLINIT CTUIIb TIOBEIeH s BHIMATeIbHOTO CJIyIa-
tenst. Ynras, kak Jlavmen n Kpuc o6cyxmaor Texymme
npobsembr Kpuca Ha pabore, o6patute 0c060€ BHUMAHNE
Ha To, Kak /JlaMUeH UCII0JIb3yeT HaBBIKK CyIIaHus. 3a-

JIKeHrH HUKOT/2 He JIoOuIIa roBo-
puTh 10 TesedOoHy — OHa CuMTana,
4TO 3TO Kakas-To Geankast hopma
o6mienus. [Toatomy B KoJLIeIKe OHA
yyBCcTBOBasa cebst KoMpOPTHO. A
JIOMa, €CJIV IPY3bst 3BOHUIIN €il, OHa
[BITAJIACH CKOPEEe 3aKOHYKTD TeJie-
(OHHBIN Pa3TOBOP M MOUTHU K HUM
WJTM Ha3HAYMUTh BCTPeuy B Kade.

OpHask/pl, BO BPEMS MOATOTOBKI
K 9K3aMEHaM, JeBYIIKE [03BOHUIIA
Bapbapa, mojapyra, JKUByIas 3a ro-
ponowm. Ilpexne yem [[kenwn cmor-
Jla UBBUHUTBCS U MOBECUTH TPYOKY,
Ha Hee IMOChINaiach WHHOOPMAIHS O
CTapPhIX MIKOJIBHBIX APY3bAX U O TOM,
Kak onu jkuByT. He kesas paccrpa-
uBath Bapbapy, Koropas Bpoje Gbl
OblJIa HACTPOEHA TIOrOBOPUTD, JIKe-
HUH 3aKana TesieoH moad0pOaKOM
U cTaja XOIUTh MO JOMY, OTBeUast

KAK Bbl MOCTYMWJIN Bbl? Bonpoc atuku

Bapbape ciydaiiHbIMI <aray, «XM» 1
«oro, kpyTo!». Ilo xomy pasroBopa
JI’KeHUH TIpoBepuIa MOoYTY, a 3aTeM
cesra 3a KOHCIIEKTHI. Uepe3 HeCKOJIb-
KO MUHYT OHA BIPYT TOHsJIA, YTO HA
ZIPYTOM KOHI[e TIPOBOIa TXo0. BHe-
3aITHO, OYeHb CMYTUBIIUCH, OHA CIIPO-
cuna: «3BuHN, uTo T cKasanta? Te-
JIeOH... TYT KaKWe-TO TIOMEXU».

Bap6apa orsetuma ¢ sBHOI 06U~
Kol B rosioce: «IIpoctn. 5 tebe me-
maio. Thl, JOJKHO OBITD, CTPALIHO
3aHATa».

ITouyBcTBOBaB HEJIOBKOCTD, [Ke-
HuH 1pobopmoTana: «/la Her, mpo-
CTO HepBHUYAK. ThI 3HAEIH, CKOPO
aK3aMeHbI 1 Bce Takoe. HaBepHoe, st
He CJUIIKOM BHUMATEJIbHO CJIyTa-
na. TToxosxe, ThI HE cOGUpaIach CKa-
3aTh HUYETO BaKHOro. UTO ThI CKa-
3ama?»

«Hwnyero “Baskuoro”, — oTBeTH-
sa Bap6apa. — «$I npocTo He 3Ha-
Jla, Kak ckasarh Tebe. S 3Ha0, THI
JApyKuia ¢ MmouM Opatom Buim,
U TOJIBKO BYE€pa Mbl Y3HAJH, 4TO
OH yMHpaeT OT peaKoil Gopmbl
neiikemun. Ho Tsl mpaBa, oue-
BUJHO, 3TO — He 0COOEHHO BaX-
Ho». ITocse aroro ona mosecusa
TPyOKY.

1. HacKoIbKO 9THYHBIM GBILTIO T10-
Bezierre J[sKeHUH, KOT/Ia OHA HE XO-
TeJsia TOBOPUTH TI0 TesiehOHY U cTapa-
Jlach He 3a/1eTh 4yBCTBa bapbapsr?

2. Kak [Ixxenun u Bapbapa mor-
Ju GBI UCTIOMB30BaTh Hoslee Kave-
CTBEHHbIe U, BO3MOIKHO, OoJee
ATUYHbIE MPUEMBl KOMMYHHKa-
nuu? Kak passuBasics Obl pasro-
BOP MPU HUCIHOJb30BAHUU ITUX
preEMOB?
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TEM OTBETBHTE Ha CJIEAYIOIINE BOPOCH U CPABHUTE CBOM Kak oH BbIpakaeT sMIaTuio?

OTBETBI C OTBETAMU, KOTOPbIE 14Tl aBTOPBI KHUTH. Hamuen u Kpuc pabomaiom 6 marenvkom mazasume
Yo penaer JlamueH, 4ToOBI MOKA3aTh, YTO OH cocpe-  0dencovl U cyeenupos. Q6o o1 XopouLo 1adsm, Ho

JIOTOYEH? nocaednee epems Kpuc cman xasamocs nozpysrcenuvim 6
Kak oH gemMoHCTpHUpyeT cBOe OHUMaHue ? cebs. Jamuen pewun nozosopums ¢ Kpucom, umobor no-
Vcrosb3yer i OH KPUTHYECKOE CIyIIaHue, uToObl  cMompemn, 6ce i y Hezo 8 nopsoke. Ou nodowen k Kpu-

pasnesuTh PaKThl U BHIBOJIBI? cy 8 Komuame omovixa.

[amuen: Kpuc, npusrtens, mocaennee BpeMs Thl KAKOW-TO TUXUit. YTO TPOUCXOINT?

Kpuc: Huuero.

Jlamuen: /la nagwo, npusrteab. YTo mpoucxoanT?

Kpuc: IIpocro xusub. (Iloxumaer niaevammn) Mie mpocto rpycTHo.

[lamuen: Bcee sicno, g Tyt sumanit. Ho MHe ka3anock, 4TO MbI Ipy3bs.

Kpuc mymaet n pemmaeTcst TOTOBOPUTD.

Kpuc: Hy, xopomuo. Ilocieanue HeCKOJIbKO Heflesib y MeHst npobiemMbl ¢ Kapiowm.

Hamuen: [Touemy? Thbl uto-TO cesnan?

Kpuc: On ckasam, 9To s HeaKKypaTeH IIpU TIpreMe ToBapa M YTO S He BCeTHa <«BEK-
JIUB» ¢ HAIMMU MOKyHareasaMu. V1 aTo mpocTo moToMY, 4TO s He Beeraa yiabibaioch. V-
TEPECHO, OH ysKe TIPUCMOTPEN KOTO-HUOY b Ha MOE MECTO?

Jlamuen: MTax, ToI 3071 Ha 60cca.

Kpuc: a, st gymaio... HeT, HeT, He 30J1. S1 1pocTo pasgocagoBad. I npuxoxy Ha pabory
KaxK/[bIil JIeHb, TBITAIOCh J€JIaTh MO0 PaboTy W He sKaayioch. Thl 3HAEIIb, 51 3aMasJICs 1
yCTaJI TepIeTh Bce T peopranusanui. Ilmatat Ham TyT Bpozie HemHoro. VI Kapr we mo1-
JKeH 0KUIATh, YTO MbI OYZIEM O4apOBBIBAThH BCEX, KTO BOMJET B 9Ty ABEPh. S aymao, mo-
JIOBUHA TIOCETUTEJIEN — TIOJIHBIE XaMbl U TPYOUSHBI.

Jlamuen: /la, st 4yBCTBY10, KakOBO Tebe. HEKOTOPBIM M3 HIX CAMO€E MECTO — B 300TIap-
ke. Urto roBoput Kaps 0 TBOMX OTHONIEHUSX C TIOKYTIATEISIMU ?

Kpuc: O, on pocTo ckaszas, 4To s UBMEHUJICA U UTO I «HEYYTUB» C HUMU. A paHbliie
Ha3BIBAJ MEHS MMPEKPACHBIM TTapHEM.

Hamuen: { nymarto, Tol monmMaentb, KTo Takoii Kapa. On — danatuk cepsuca. Tol mo-
MHMIIIb, KAK B CAMOM HayaJjie OH HaKPy4YHBaJ HAC 110 OBOJIY BEKJIUBOCTHU, YIBIGUNBOCTH
1 YITUBOCTH BO BceX caydasx. [loaTomy koria on roBoput: «ToI He B srydteil popmes, —
OH IIPOCTO TIO/IPAa3yMEBAET, YTO ThHI He JieJIaellb BCe He uaeanbHo. 51 momaraio, B TeGe 4to-
TO UBMEHUJIOCHh. MHE KasKeTCs, 4TO Thl caM He CBOil B ocaeaHee BpeMs. Yro-Hubyab BHe
paboThr?

Kpuc: Mosxkno ckazaTth 1 Tak. Capa 1 g TOJTBKO UTO KYTTUJIU I0OM, TI09TOMY ZIeHET Y HAC
masto. Terepb OHa X0ueT yiTH ¢ pabOThI M 3aBECTH JIETEH, a 51 TT0JIaTa, YTO y HAC He XBa-
TUT Ha 9TO JleHeT. A B IoBepIieHne BCETO HECKOIBKO He/leTh Ha3a/l Ha MOPOTe MOsIBUIACH
MOST CeCTpa-MasIoieTka, GepeMeHHast, 1 TETepb OHa JKUBET ¢ HamMu. Beero aToro Gostee yem
noctaTouHo. VI 1 HeMHOTO 6ecTioKo0Ch, uTo Kapi xoueT MeHst yBOJUTH!

Hammen: O, rocrionu, Kak MHOTO Bcero! 1 MOTY TTOHSATB, TOYeMy THI He Ha TI0fbeMe, HO
Kapa geficTButenbHO yrposkan Te6st yBOJINTH?

Kpuc: Her, Her. Ho 51 HeGesynpeueH, U OH MOKET MCIOJIb30BaTh MOE «OTHOIIEHNE K
paboTe» Kak TPUUNHY JIJIsT YBOJbHEHUSI.

Jlamuen: A Tbl yMasr 0 TOM, 4TOOBI TOTOBOPUTH ¢ HUM O TOM, 4TO npoucxoaut? Mo-
KeT ObITh, OH HOIIMET U yerpouT Tebe HeHGOIIBIIO0i OTITYCK.

Kpuc: Ml on yBUANT, 9TO 51 1eHICTBUTETHHO U3MEHNJICS, W «CILJIABUT» MEHS.

Hamuen: Jlagno. Ckaxu mue Bot uTo. Tebe HpaButcs pabotaTh TyT?

Kpuc: /la, koneuno.
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Jamuen: Hy u xoporo. S gymaio, Tebe CTOUT BHIOPOCUTH 3TO U3 TOJOBLI. MHe Ka-
JKETCst, Tehe CTOUT JIe/IaTh Hepejl MOKYMATeNsME «XOPOIIYIo MUHY». Y Tebst 9T0 1oy -
yurcst. Tebe HAZIO CHOBA CTATh «XOPOIIUM IIPOJABIIOM» U OCTABUTD BCE IIPOYEE 32 110-

porom.

KpI/ICZ 3Haeﬂlb, s HUKOT/Ia HE ITOHMUMaJI, KaK CUJIbHO MOM HpO6JIeMbI BJIUAIOT Ha pa-
60Ty. A AyMaJi, 4TO Kap]l IIPpUANPAETCA KO MHE, HO Thl TOKE 3aMETUJI [IEPEMERY. 3Ha-
YUT, g, HABEPpHOE, USMEHHNJICA. CHaCI/I60, CHB.CI/I60, YTO ITIOTOBOPHJI CO MHOI1 00 9TOM.

1. Yto genaer JlamueH, 4ToObl [10Ka3aTh, YTO OH CO-
CPeoTOYeH?

Bamr otBer:

OtBer aBTOpOB: /[aMuen pu3nyecku 1 MOPAJILHO TO-
ToB caymarh. C camoro Hauasa 6ecejibl TOH OTBETOB
[lamMuena mepeziaet ero MOJTUHHBIN uHTepec Kk Kpucy.
Jlamuen HaunHaeT Gecepy, onuchiBast oseaenne Kpuca
U 3a7aB IPSIMOi Bompoc. /laMueH mozaaep:KuBaeT uyB-
ctBa Kpuca, xorma on roBoput: /la, s 4yBCTBYIO, KAKOBO
Tebe. HeKOTOphIM M3 HUX caMOe MECTO — B 300apKe».

2. Kak /lamueHn jieMOHCTPUPYET CBOE TIOHUMaHUe?

Bam orBert:

OtBer aBTOpOB: /laMueH eMOHCTPUPYET MTOHUMA-
HUe, Kor/a oH mepedpasupyet ayBcrBa Kpnca 1 o6bsic-
nser ux. Hanpumep: «rak, Toi 3021 Ha 60occar. Kpuc uc-
npagiseT nmapadpas /lamuena, uCKpeHHE ONMUCHIBAs
cBOM UyBCTBa: «/la, s mymaro... HeT, HeT, He 30J1. S Tpo-
cTo pasnocanoBat. S IPUX0KY Ha paboTy KasKAblii [IeHb,
MBITAIOCH JIeJIaTh MO0 paboTy M He JKaiyloch. Thl 3Ha-
€lllb, 5T 3aMasiICSl U YCTaJ TePIeTh BCe ATU PEOPraHm3a-
mun. [Inatar mam TyT Bpoae nemuoro. M Kapx ne moa-
JKEH OXKH/IaTh, YTO MbI GyJIeM 04apOBBIBaTh BCEX, KTO
BOIizieT B 9Ty /1Bepb. 51 iymalo, 10J10BUHA ITOceTUTes el —
MOJIHBIE XaMbl U IPYOUSHBI».

3. Ncnonbayet nu [lamuer KputTudeckoe CIylaHue,
4TOOBI PA3AENUTh (DAKTHI 1 BHIBOIIBI?

Bamr otBer:

OrtBert aBTOpOB: /la. /l[aMmueH TOKa3bIBaeT /[Ba HABBI-
Ka KPUTUIECKOTO CIIYITaHNs, KOT/Ia OH TOBOPHUT: <5 MoTy
MOHSATH, IOYEMY THI He Ha TlorbeMe, Ho Kapr geiicTBu-
TEJBHO yrpoxkal Tebst yBoiuTb?». OH UCIOIb3YeT Ipu-
HSITHIE TIEPCIIEKTUBBI, 4UTOOBI TIPOSIBUTH IMITATHIO K CUTY-
armu Kpuca, a takke a9 eKTUBHBIE BOTPOCHI, YTOODI
MOJIyYUTh UH(POPMAIIUIO, KOTOPAst TIO3BOJIUT €MY OT/ie-
JuTh (aKTH OT yMo3akmodeHnit Kpuca.

4. Kak /lamMmuen BoIpakaeT aMIATHIO?

Bam orBert:

OtBer aBTOpOB: B Teuenue Gecenpr JlaMuen mokasbl-
BaeT CBOTO TMOAEPKKY Kprucy, Hampumep, Koraa oH To-
BopuT: «/la, 1 4yBCTBYI0O, KakoBO TeGe. HekoTopbiM 13
HUX CaMOe MeCTO B 300MapKes. 3aTeM OH UAeHTU(UIH-
pyeT u mepexuBaet uyBcTBa Kpuca, korma rooput: <O,
rOCIIOIM, KaK MHOTO Beero!». Takum 06pa3oM OH IIPOsiB-
JIeT ABMIATHIO.

PE3IOME

Crymanme — aKTHUBHBIH TIpoIecc, BKIIOYAIOMIIH B
cebs1 cocpeloToueH e, TIOHUMAHKE, 3aIIOMUHAHUE, OLIeH-
Ky 1 oTBeT. IPDHEKTUBHOE CaylaHe — HeoOX0ANMOoe
yCJIOBHE KOMITETEHTHONH KOMMYHUKAIIHT.

Cocpenorodyenue — 910 MPOLECC BLIOOPA CO3HATEb-
HO 06pabaThIBaeMbIX 3BYKOBBIX BOJIH. MBI MOJKEM TOBBI-
cuThb 3G (HeKTUBHOCTb BHUMaHU, 1) IPUTOTOBUBIINCDH
CJIyIIATh, 2) TIOJTHOCTBIO MEPEKITI0YAsICh C POJH FOBOPSI-
IIeTO Ha POJib CJyImaTess, 3) MOCTYIINBAs 10 KOHIIA,
MIPESK/IE UM OTBETUTD, U 4) MpUCTIOcabInBast Hallle BHU-
MaHUe K TIeJIsIM CIYIIaHUsl B KOHKPETHON CUTYaI[Uu.

[Mounmanme — Tporecce pactummGpPoBKE COOBITEHNT,
yTeM MPUMUCBIBAHWS UM 3HavYeHus. [lormmanme Tpe-
OyeT SMIATHH, PACIO3HABAHUS WJIM HEPEKUBAHUS
YYBCTB, MBICJIEHl I YCTAHOBOK APYTOTO 4YeJoBeKa. Mbl
MOJKEM PasBUTh CIIOCOOHOCTH K HMIATHH, €CJIU OyieM
HPOSABJIATH 3a60Ty U yBaskenue. KioueBbiM MOMEHTOM
B MOHUMAHUU SBJISETCS MPAKTUKA aKTHBHOTO CJIyTIA-
HUS: OTIpe/ie/IeHre CTPYKTYPBI nH(opMannu, 3aaBamHue
BOTIPOCOB, napadpassbl.

3aroMuHaHIe — 9TO MPOIeCC HAKOIIJICHH TTOTyYeH-
HBIX IAHHBIX C IIEJTHI0 TTOCIeTYTOIIEer0 BOCIIPON3BEACHU.
3aroMUHaHWE YJIydIIaeTcst TpU MOBTOPEeHN N HMOpMa-
I[UH, TIOUCKE W MUCIOJH30BAHUN OPTaHM30BAHHBIX I1AT-
TEPHOB, PAIIMOHAJIBLHON TPYNIUPOBKE WHGMOPMAIINH 1
(KoTa 3TO BO3MOYKHO) COCTABJIEHUN 3aMETOK.

Ananms nim KpUTHYIecKkoe caymaHue — 3To Mpolece
otnesnenus (pakToOB OT YMO3AKIIOUEHUH U OI[EHKA Tpa-
BUJIBHOCTH C/IeJIAHHBIX yMo3akiiouenuii. Makt — aro
poBepsieMoe yTBEPIKACHUE; YMO3AaKIIOUeHHE — 3TO
BBIBOJI, TPOMCTEKAIONINIT 13 (hakToB. BBI coryimaere Kpu-
TUYeCKH, Koraa: 1) BBl 3a/1aeTech BOIIPOCOM, MTOIKPETLIe-
HO JIM YMO3aKJI0UeHe BeCOMbIMU (pakTamu; 2) BBI 3a-
JlaeTech BOMIPOCOM, 0G0CHOBAHHA CBSI3b MEKIY YMO3aK-
JIIOUEHUEM U I0KA3ATeIbCTBAMY; 3) BbI [yMaeTe, HeT JIU
KaKO#-HUOYIb NU3BECTHOW MHGMOPMAITHH, KOTOPast CHHU-
sKaJta Obl JIOTHYHOCTh YMO3aKTI0UEHMSL.

IMIIATUYEeCKOe PearnpoBaHue MIPUHOCUT yTellleHue.
YTematonre OTBETHI AATOT JIOASM WHGOPMAIINIO O HUX
camux 1 00 UX [OBEAEHUM. YTEIIeHUE MOJKET OCYIIECTB-
JIATHCS B BUJIE TIOAEPKKH 1/UAN nHTeprpeTarii. Ko-
rJIa MBI TIO/IEPKUBAEM, MBI YCIIOKauBaeM, o100psieM,
yMeHBIIIaeM HaIpsKeHNe WM THEB JIPYTOTO YeT0BeKa,
BBIPasKast TO, YTO MbI TIOHUMAEM YYBCTBA COOECETHIKA 1
IIPU3HAEM €ro IPaBo Ha 3T 4yBcTBaA. Vcmnonbsysa un-
TeprpeTannio, MBI MpejaraeM PasyMHYIO UJIN alb-
TEPHATUBHYIO TPAKTOBKY COOBITHSI UM 0OCTOSATEbCTB.
B atom ciryuae, 11es1b — MOMOYb COOECETHIKY OCO3HATD
CUTYAIIUIO C APYTOH TOUKM 3PEHUS.



J1aBd

CamopacKpbiTue U obpaTHas
CBA3b

Lenu:

MpounTtaB 3Ty rnaBy, Bbl CMOXeTe OTBETWUTbL Ha CleAyloLie BOMPOCh:
UYTo 03Ha4aeT camopackpbITne?

KakoBbl NPUHLMMBLI CAMOPACKpLITUA?

Mpn Kakux o6CTOATENLCTBAX M KaK Jlydlle OnucbiBaTb CBOW YyBCTBA?
KakoBbl pasnuuma mexay pacKpbiTiem MU onuMcaHuem YyBCTB?

KakoBbl paznuuma mexay MnacCUBHBIM, arpeccMBHBIM M acCEPTUBHBIM
nosegeHnem?

Kak apeKkBaTHO NpoABNATbL CBOKO aCCEPTUBHOCTL?

Y10 Heobxoaumo pns 3heKTUBHOrO MCMonb30BaHMA B 06LLEHUM no-
XBaslbl 1 KOHCTPYKTUBHON KPUTUKN?

— Yak, B 6aKanenHoi naske Te65 CNpocuan, HpaBATCA an Tebe KoTieTbl HBoblie Kap-
TOWKKM, W Tbl CKasan: «[Hal». Mbl xeHaTtol 60Mblue ABaAuUaTV J1eT, a A TOJIbKO ceivac
y3Hana 06 3Tom.

— Hy u3BuHK, Cbio3eH, — po6KO cKazan Yak.

— Yak, — cnpocuna Cblo3eH, — a MOXeT, Bce 3TU ABaALATb C JULIHAM feT Tl MOJ-
Yyan ewe 0 YeM-TO, 4TO Tbl JIOOULLL 1 Yero He MobuLb?

— Hy, HaBepHoe.

— Yak, noyemy Tbl He TOBOPWLLbL MHE 06 3TOM?

— Hy, A He 3Halo, Cblo3eH. A He Aymasn, 4TO 3TO TaK BaXHO.

— He gyman? Yak, efBa N1 He KaxAbll Bedyep A rOTOBMIO KapTOLKy. W, 4ecTHO roso-
ps, A ee HeHaBWXKY. 1 1 GPOBLIO He MOBEY, €C/IM HUKOTAA B KU3HW GOJbLUE HE YBIUKY
KapToLlKy. A Temnepb A y3Hato, YTo Tebe 6OsbLIe HPABATCA KOT/eThl!

— Cblo, @ NMoYemMy Tbl HUKOTAA MHE HE TOBOPWA, YTO He to6MLIb KapTOoLKy?

— Hy, A, xm...
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Bennbiit Yak, 6eanas Coiosen! Ho passe ux curya-
1 HeoObraHa? PasBe MbI caMn HAXOMM BPEMsI CKa3aTh
JIPYTUM, 4TO MbI Ha CAMOM JIeJie IyMaeM U 9yBCTBYeM?
Jl7ist MHOTHX JIF0JIel OTBETOM OY/IET HET.

IToCKOMBKY TPOILECCH CAMOPACKPBITUSI U 0OPaTHO
CBSI3U SIBJISIIOTCST OCHOBOIOJIATAIONUMY B MEKJIUYHOCT-
HON KOMMYHUKAIIMH, B 3TOH TJ1aBe MbI 60J1ee TTPUCTATb-
HO PacCMOTPUM ITHU TIOHATHUS U CIIOCOOBI BHIPAGOTKH
CBSI3AHHBIX C HUMHU HaBBIKOB. MbI 00CyinM camopac-
KPBITHE, PACKPBITHE YyBCTB, IEPCOHAIN3AINIO YYBCTB 1
aCCEepPTUBHOCTD.

CAMOPACKPBITUE

A PeKTUBHOE MEKTMIHOCTHOE OOMIEHNE OUTH BCe-
raa TpedyeT HeKOTOPOil cTermenn camopackpbiTust. Cam
[TPOTIECC 3HAKOMCTBA BKJIIOYAET U3YUEHE JIObMHE JIPYT
npyra. CaMOpacKphITHE B IMHPOKOM CMBICJTE O3HAYAET
coobuienne buorpaduyecknx cegeHnii o cebe, 0OMeH
MBICJISIMU U 4yBCTBAMHU.

Camopackpvimue — coobwenue 6uozpagu-
ueckux ceedenuil o cebe, 0OMeH MbICIAMU U UYG-
cmeamu.

Takue BbIcKa3biBaHUs, Kak «MOIl pocT B cebMOM
Kyacce 66T 5 yTOB 6 MI0MMOB>, copepkat HHGOpMa-
1uio o Bac. Takue BhICKa3bIBaHUS, KaK «S1 He rymaro, 9To
TIOPbMbI TIEPEBOCITUTHIBAIOT IIPECTYITHIKOBY, PACKPHIBA-
10T JIMYHbIE MBICJIM W TIOKA3bIBAIOT, O Y€M U KaK BbI Jy-
Maete. Takue BbICKa3bIBaHUs, KaK «S1 BIIaJiaio B MAaHUKY
K KIIBII Pa3, KOT/Ia JI0JKEH BBICTYIATh TIepe[ JII0IbMU>,
packpsiBatoT uyBcTBa. Jlerde Bcero coobmiark 6morpa-
(bryeckyio nHGoOpMaIHIo, MOCKOJIbKY 9TO, TaK CKa3aTh,
apXWBHbIe laHHble. BoJbIast 4acTh JIOJel cunTaer ca-
MOPACKPbITUEM UMEHHO BbICKA3bIBAHUS O COOCTBEHHBIX
mbicasix n uyBeTBax (Rosenfeld, 2000).

PykoBogsiLume NpuHLMUNbI
camMopacKpbITUS

Mpbi 3HAEM, YTO CAMOPACKPBITHE BAKHO, OHAKO, KaK
ykaspiBaioT Addudu u Iyappepo (Affifi & Guerrero,
2000), MBI TakkKe 3HAEM, UTO <JIIOAM YACTO U30EraioT
CaMOPACKPBITHUSI, PEANOYNTAST HE CTABUTD MO/ YIPO3Y
cebst I CBOM OTHOTIEHHS ¢ JII0AbMI» . CaMOpacKpbITHE
CBS3aHO C PUCKOM. MBI MOKEM CBECTH 3TOT PHUCK [0
MUHUMYMa, CJIeLysl PYKOBOISIIMM IIPUHIIATIAM, KOTO-
pbie IOMOTYT HaM OIPEAEJUTh JOIMYCTUMYIO CTEIleHb
CaMOPACKPBITHUS B PA3TMYHBIX MEKITMYHOCTHBIX KOHTAK-
Tax.

OTKPOBEHHO cOOBIIaiiTe TAKy 0 MHMOPMAIIHIO, KOTO-
PyI0 XOTesu Obl TTONyYrThb OT Apyrux. Korma o 6m-
JKe Y3HAIOT JPYT IPYTa, OHU HAYMHAIOT J€JTUTHCSI HH(DOP-
Maiuel, KOTopoii B 3TOH KyJbType 0ObIYHO MPUHSATO
JIEJTATHCS C JIFOJIbMHU, HAXO/SICh B OJOOHBIX OTHOIIEHM-
ax. Ha paHHUX cTaginstX OTHOIIEHUN 9TO MOKET ObITH
nurdopMalys 06 yBIeUeHHX, CIIOPTE, a TAKKE MHEHUSI
0 TeKyIUX cOOBITHsIX. OHUM U3 CITOCOGOB OMPEIETUTD,

Kakoil uHbopMaueil MOKHO MOJAENUTHCs, — ITO CIPO-
cuTh cebst, MOYyBCTBOBAJIM JIU BbI cebs1 y100H0, Gecenys
C YeJIOBEKOM, KOTOPBIN JIEJUTCS ¢ BAMH TaKOTO POJia
nHpOpMaIIe.

CTaHoOBUTECH OTKPOBEHHBIM TTOCTENEHHO. Bosbinm-
CTBO JIf0/ieil HAUMHAET YyBCTBOBATh ceOsl HEJIOBKO, KO-
T/la YPOBEHb CAMOPACKDBITH MTPEBBITIACT UX OKITAHUA,
MOTOMY YTO CAMOPACKPBITHE MOKET TauTh B cebe yrpo-
3y Kak /I Bac, Tak u st cobecenrnka. C passurtruem
OTHOIIEHWH pacKpbITHe yTaybisercs. Mbl mocTymaem
MY/IPO, KOT/Ia BbIjaeM Ouorpapudeckyio nH(GOpMaIuio
Ha paHHUX dTanax PasBUTHSA OTHOIIEHUH, a bosee Jind-
HyT0o HHMOPMAIINIO — KOTZa OTHOIIEHUS y>Ke I0CTaTOU-
Ho 6smskue (Dindia, Fitzpatrick, & Kenny, 1997).

IIponosmkaiite caMopacKkpbITHE, TOJTBKO €CJIU 9TO Ha-
XOAUT OTKJINK. VccmemoBaHus TTOKA3bIBAIOT, UTO JIIOAN
OKHMAI0T HEKOEro PaBEHCTBA B CAMOPACKPHITUU
(Derlega, Metts, Petronio & Margulis, 1993). Korzna
OYEBUIHO, YTO CAMOPACKPHITHE HE B3aMMHO, BbI [OJIK-
HBI CEPbE3HO TO/yMaTh O MPejie/Iax Ballieil OTKPOBEHHO-
ctu. OTCYTCTBHE B3aHMHOCTH B OCHOBHOM OOBSICHSIET-
Cs TEM, YTO MapTHEP He CUUTAET YMECTHBIM B JJAHHBIX
OTHOTIEHUSIX TIIYOOKOe camMmopackpsiTie. Koria B oTBeT
HAa Ballly OTKPOBEHHOCTDb BaM JIAIOT MTOHSITh, YTO OHA He-
YMECTHa, CIPocuTe cebst, YTO UMEHHO BBI3BAJIO TaKOil
addext. Ha cBoeil ommbke BbI MOKETE HAYUNUTHCST M3~
6eraTh IOJOOHBIX OIMUOOK B OYAyIIEM.

Coobaiite HHTUMHYTO HH(MOPMAITIIO, TOJBKO KOT/a
CYNTaeTe, YTO ITO AOMYCTUMBIH prcK. C caMOpacKpBITH-
€M BCer/ia CBsI3aH OTIPe/IeJICHHBIN PUCK, HO €CJIU BbI 3a-
BOEBAJIN JIOBEPYIE IPYTOTO YETOBEKA, BBI TOHNMAETe, 4TO
HeraTUBHbIE OCJEACTBUS coobIIeHust 6oJiee OTKPOBEH-
HOU MHGOpMAIlUM MaJOBEPOATHBL. JTOT MPUHIIUIT
00DBSCHSIET, TOYEMY JIFOIM MHOT/IA TI03BOJISTIOT cebe OT-
KPOBEHHMYATh ¢ GapMeHOM Ui ¢ monyTynkamu. Ouu
BOCIIPUHMMAIOT CAMOPACKPhITHE Kak OesoracHoe (CBs-
3aHHOE C PA3YMHDBIM PUCKOM ), TTOTOMY UTO YeTOBEK JIOO0
WX He 3HAET, TNO0 He B COCTOSTHUHU NCTIOJIH30BATH MOy~
YeHHyto uHpopManuio npoTuB Hux. K coxanenuio, y
HEKOTOPBIX JIIOfIell OTHOIIEHUS C CEMbell U IPY3bsIMU He
HACTOJIBKO GJIM3KH, YTOOBI TI0O3BOJIUTH ceOe OBITh OTKPO-
BEHHBIM.

[Tpubepernte MHTUMHYIO UHHOPMAITHIO JIJIST TOCTO-
SIHHBIX OTHOIIeHUH. /lenThcsi CBOUMU CTPaxXaMu WJIH
06CysKIaTh MHTUMHBIE BOIIPOCHI G0JIee YMECTHO € TEMU
JIFOZIBMHU, C KOTOPBIMHU YCTAaHOBHJINCEH OJIM3KHUE, TPOUHBIE
ornoirenust. Korja Bel 1oBepsieTe CBOU CEKPeThI 3HAKO-
MBIM, BBl COBEpIIIAETE TIOTEHIIUATIBHO OMACHBIE IEVCTBUSL.
Ecun BbI ciesiaete 910 IpesK/ie, 4eM YCTAHOBSITCS I0Be-
pUTEIbHbIE OTHOIIEHUS, JIOAU MOTYT OTBEPHYTHCS OT
Bac. Kpome Toro, Jifogn 4acto tepsoTest U BeAyT cebst
BPaXK/eOHO 1O OTHOIIEHUIO K TE€M, KTO TIBITAETCS HaBsI-
3aTh UM JIMYHYIO WHOOPMAIIHNIO, CTPEMSICh CO3/IaTh OT-
HOIIEHUS HA TyCTOM MECTE.

B py6puke «PasnnuHblie Tooca» 1aHa mogbopka Ma-
tepuanoB «Yepuoie u Genbie». B weil Jlunga Tosap,
KOTOPasi caMa MPUHAJIEKUT K HECKOJIbKUM dTHUYECKIM
TPYTITaM ¥ IBYM pacaMm, OTHCHIBaeT COOCTBEHHBIH OTIBIT.
Korza BbI mpounTtaeTe 3TH BBIAEPKKHN U3 WHTEPBBIO C
mucc [oBapj, cHavyasa monbITaliTeCh MOHSATH €e pa3oya-
POBaHMe OT TOTO, YTO K HEW OTHOCUJIMCH CTEPEOTHUITHO,
U 3aT€M TIOyMaiiTe, CKOTbKO HY/KHO MY’KECTBA, UTOODI
coobmmaTh HHGOPMAIHIO 0 cebe U CBOMX YyBCTBAX.
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KynbTypHble U reHaepHbie pa3nuyns

YpPOBHH CaMOPACKPBITUS U TIPEACTABIEHUS O JIOTTY-
CTUMOM CTeTleHN OTKPOBEHHOCTH 3aBUCAT OT KOHKPET-
HOMl KyIbTyphl. Cuntaercs, uto B Coenunennnix [1lTa-
Tax AMEpUKM B OOIEHUM MEKIAY COOOM JMIOAN BEAyT
cebs1 I0CTaTOYHO HeNMpuHYKAeHHO (Samovar, Porter &
Stefani, 1998). AMepukaHI[bl TakKe GOJiee CKIOHHBI K
CaMOPaCKPBITHIO, YeM JIIOAN U3 APYyTUX KyJabTyp. Cre-
[eHb HEMIPUHY KIEHHOCTH OTIPEIEJISIETCST TeM, HACKOJIb-
KO CTPOTO JIIOAM OJIETBI, HACKOJIBKO O(HUITNATBHO OHU
obpamaroTes APYT K APYTY M HACKOJIBKO OHM OTKPOBEH-
Hbl. Hanpumep, B Tepmanuu Gosiee BbICOK YPOBEHB CO-
GJIIOJICHNST BCEX YCTAHOBJIEHHBIX MpaBu, ueM B Coemu-
nenneprx [IItatax. HeMIier ofeBaioTcsa HapsamaHo, 1axe
KOT/Ia HABEIAIOT [PYy3eil Uiau UaAyT B 1koay. OHM Tak-
JKe CKIIOHHBI 00paIaThest APYT K APYTY OUIIHATBHO,
My HUX Majio 6iuskux apyseit. Hemipr Gosee 3akpbi-
THI U1 MEHbIIIEe CKJIOHHDBI K OTKPOBEHHOCTH, YeM aMePH-
KaHIIbI.

OoOuwaiitTecn!
Ucnonb3oBaHne HOBbIX TEXHOJIOM Ui

Bowngnte B NHTepHeT-4aT. lNpoBeaute, Kak MUHU-
MYM, NSTb MUHYT, 3aHMMAsICb «MPOCIYLUKOM». 3a-
TeM BCTynanTe B pa3roBop. Y4nTbiBas Balln KOM-
MeHTapun n coobLeHns cobecenHnka, onpeaenn-
Te, 4eM OT/IM4YaeTCs YPOBEHb CaMOPaCKPbITUS MPn
obLeHnn B 4aTe 1 Npu BcTpeye. YacTo nu Bbl Obl-
BaeTe OTKPOBEHHbLI? Ecnu aa, To, kak CpaBHUTb 3TO
C caMopackpbITMEM MpPU BCTPEYE C YeN0BEKOM?
Kak Bbl onpepgensiete, 4To cobecegHK UCKPEHEH
c Bamun? Ecnu Bam HyxHa nHdopmMauus o ToM, Kak
nogobpaTtbh NoAXoAsUMiA YyaT 1 HavyaTb Oeceny,
3anauTe Ha http://www.yahoo.com. u knukHeTe Ha
«yaT» B pas3gene «CoeguHeHne» nog naHenbto «lo-
nck». [na Toro 4tobbl y4acTBOBATL B YaTe, Bam MNo-
TpebyeTcs NPONTN perncTpauuio.

Takue KyJbTypHbIE pasindusl, OCOOEHHO Ha CTaluu
3HAKOMCTBA, MOTYT BbI3BATh HEMOHUMAHWE U JTUCKOM-
dhopr, ecain smou He yauThiBaioT UX. Hanpumep, amepu-
KaHell, JKeJiast <HaCTOSIIIEH» APY/KObI, MOKET BOCTIPHHH-
MaTh CBOEro 3HAKOMOTO, TPUHAJIEIKAIIETO K KYJIBTYPe
¢ 6oJree CTPOTUMHU HPaBaMHU, Kak CIEPKAHHOTO WU He-
JIOCTATOYHO MHTEPECHOTO, TOT/IA KAK 9TOT 3HAKOMBIH
MOJKET CUUTATh AMEPUKAHIIA YEJIOBEKOM, YPE3MEPHO He-
BOCIIUTAHHBIM WJIA OIIEJIOMJISIIONIE 9KCIPECCUBHBIM B
BBIPAKEHUU JIMYHBIX YYBCTB U Pa3roBOpax Ha JUYHbIE
TEMBI.

C y4eroM pasyinuuii B KyJIBTypPe, MOKEM JIH MbI TIPE]I-
[oJiarath, 4YTO PacKpbITHE BCerjaa yriaybysieT oTHoIe-
Husa? Iyaukyuer u Kum (Gudykunst & Kim, 1997)
YTBEPKIIAIOT, YTO BO BCEX KYJIBTYpPax CaMOPACKPBITHE
BO3PACTAET, KOT/[a OTHOIIEHKS CTAaHOBATCST GoJiee MH-
TUMHBIMEI. Kpome ToTo, OHI 06HAPYKUIN, 9TO 4eM H0-
Jiee OTKPOBEHHBI OBLIN TTAPTHEPBI APYT C APYTOM, TEM
OHU CTAHOBUJIUCH TIPUBJIEKATENbHEE JIPYT JJIsI ApYyTra 1
TeM MeHbIIIe OHU COMHEBAJIUCH JIPYT B JIPYTE.

JKeHIMHBI CKJIOHHBI K OTKPOBEHHOCTH GOJIBIIE, YeM
MYKUUHBI, W JIy4llle MYKYUH PACIO3HAIOT CUTHAJIBI,
KOTOpbIe BbI3bIBatoT camopackpeitrie (Dindia, 2000;
Reis, 1998). Koneuno, ato He Bceraa Tak. Jlebopa Tan-

B L1e/10M MYXX4iHbI MEHEE CK/TOHHbI PaCKPbIBaTL CBOU YyB-
CTBA, YEM XEHLLMHbI, HO 3TO 3aBUCUT OT MHANBULYa/TbHBIX
1 KyJIbTYDHbIX OCOBEHHOCTEN.

en (Tannen, 1990) yTBep:kaeT, 4YTO MOKHO YJIOBUTDH
PA3HUILY MEK/TY MY’KCKUM U JKEHCKUM CTHJIEM Pa3rOBOPa,
€CJIM PasrPaHUIMBAThH «Pa3TOBOP-COOOIIEHUE> U «Pa3-
roBop-pannopt». [lo ee MHeHNIO, MY>KYMHBI HAIIETO
obmiecTBa 60JI€€ CKIOHHBI K PA3TOBOPY-COOOMIEHUTO —
JAenautbes nHdopmalueil, 1eMOHCTPUPOBATh 3HAHUS,
BECTH T1ePETOBOPBI U COXPAHSIThH HE3ABUCUMOCTb.

Paseosop-cooduenue — paszo6op, 6 KOMOPOM
uen06ex Oeumces ungopmayuerl, demoncmpupyem
3HAHUSL, Be0em NePezosoPbl U COXPAHAC HE3ABU-
CUMOCTD.

Harporus, sKeHIIMHBI Yallle MCIOJIb3yI0T Pa3roBOp-
paropT — pasroBop, B KOTOPOM Y€JIOBEK JIEJINTCS T1e-
PEKUBAHUSMU U yCTAHABIUBAET OTHOIIECHUS C JIIO/[bMI.

Paseoseop-pannopm — paszo60p, 6 KOMopom
UeNL0BEK OCUMCSL NePEHCUBAHUAMU U YCTAHACIU-
8aem OMHOWEHUS. C T00bMU.

Korma MBI He yunuTbhiBaeM 0COOEHHOCTEN BeAeHUS
pa3roBOpa IPYTUM YeJIOBEKOM, CJIOKHEE MOHSATH, Jeii-
CTBUTEJIBHO JIKX 3TOT YEJOBEK OTKPOBEHEH C HaMHU.
«3HaHue pa3Jnunil B CTUJISAX He YCTPAHUT HETOHUMa-
HUST MEXKY JIOJAbMU, — 3aMeyaeT TaHHeH, — HO OHO
HOMOJKeT u3besKaTh B3auMHbBIX 3a0JIyKIeHuil 1 00BuU-
HEHUIl».
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PACKPbITUE HYBCTB

CyTb HHTUMHOTO CAaMOPACKPBITHA — PACCKa3 O CBO-
X 4YyBCTBaX, a ACJUTbCA YyBCTBaAMU — PHUCKOBaHHOE
npemnpuaTie. [Touemy ato Tak? Korza Mer remmmes na-
HIUMU 9yBCTBAME O YeM-HUOY/[b BAKHOM, MBI, KaK [pa-
BIJIO, TIPEIOCTABJISIEM KOMY-TO HH(DOPMAIINIO, KOTOpast
MO3KET ObITh MCIOJIb30BaHa BO Bpes HaMm. OIHAKO BCe Mbl
UCIIBITBIBAEM YYBCTBA U JIOJIKHBI PEIIATh, I/l M KaK Jie-
JuTbest uMu. OYeBUIHO, O/[HA M3 TOUEK 3PEHUS COCTOUT
B TOM, 4TOOBI He TIPOSIBJIATH YYBCTB, CAEPKUBATD MM
MAaCKUPOBATh UX. PaCKprTb CBOM 9yBCTBa MOJKHO, IIPO-
SABHWB NJIN OIIMCaB MX.

Cn,ep)KMBaHMe nnan MmackmnposekKka 4yBCTB

B mameit KyasTYype canTaeTcs, 4To CEPKUBATD UyB-
CTBa — OTPUIIATD UX, YAEPKUBATH B cebe 1 He TTPOSIBIISTH
HUKAKUX BePOAIbHBIX MK HeBEePOAIbHBIX IPUZHAKOB UX
CYIIECTBOBAHMUSA — BPEAHO U HEMpaBUJIbHO. Jlydmum
IPUMEPOM CACPKUBAHUS YYBCTB CJIY’KUT XOPOIIMH UT-
POK B IOKeP, KOTOPBIN COBEPIIEHCTBYET «IIOKEpPHOE
JI0> U 6e3ydacTHbIN B3IJISAI KOTOPOTO HEBO3MOKHO
pacmndpoBaTb. BelpaskeHne Jmiia Takoro Urpoka He
U3MEHUTCA B 3aBUCUMOCTH OT TOTO, KaKHe y Hero Kap-
Tel. K coxkasenuio, MHOTHeE JIIOJIU 10 TAaKOH CTEIleHU
IIPUBBIKIN CAEPKUBATh CBOU YyBCTBa, YTO BBI HE y3Hae-
Te, IPUIUHIIIN U UM O0JTb, BO30YIKIEHBI JI1 OHU WJIN
IPYCTHBL

Coepoicusanue uyecme — noseoenue, npu Ko-
MOPOM UELOBEK OMPUUAETM HAIUYUE Y HE20
uyecme, yoepicusaem ux 6 cebe u e nposGiiem
HUKAKUX 6€POALLHDIX ULU HEGEPOALLHDIX NPUSHA -
K08 UX CYUeCMBOBANUSL.

IIcHXOIOTH CYUTAIOT, YTO BO3JAEPKAHUE OT IPOSIBIIE-
HUS UyBCTB MOKET TIPUBECTH K TAKUM (DU3NYECKUM TIPO-
GsieMaM, KaK g3Ba U OOJIE3HU CEPALA, a TAKKE K TAKIM
MICUXOJIOTHYECKUM ITPOOJIEMaM, KaK CTPECC U JAETPECCHS.
Kpowme Toro, moziei, KoTopble CKPBIBAIOT CBOM YyBCTBA,
YaCTO CYMTAIOT XOJIOLHBIMU, CEPKAHHBIMU, U CUUTAET-
CS1 COMHUTEJBHBIM YAOBOJIbCTBHEM HAXOAUTHCS B UX
ob1ecTse.

Bcerzia i yMeCTHO BO3IEPKUBATHCSI OT TIPOSIBJICHIUS
gyyscrB? Korma cutyannst HeCyImecTBeHHa s Bac, BbI
MOJKETe CIOKOWHO PElnuTh, CTOUT JIM BaM CKPbIBaTh
cBOM 4yBcTBa. Hampuwmep, HeyMecTHOE MOBEIEHNE He-
3HAKOMI[a Ha BeYEPUHKE paspaskaeT, HO 4acTo ObIBaeT
BBITOJIHEE CKPBITh CBOM YyBCTBa. Y BAaC HET HUKAKUX OT-
HOIIEHUH ¢ 9TUM YeJIOBEKOM, M BBl MOJKETE Pa3pelInuTh
CUTYaIuio, IPOCTO MEPEH/A B APYTYIO 4aCTh KOMHATBL

MposeneHne 4yBCTB

IIposiBnenne 4yBCTB — ATO BBIpAXKEHUE UYBCTB TO-
CPE/ICTBOM MUMWKW, 3KECTOB U dMOIIMOHATIHHBIX BEP-
GaTbHBIX PEAKIINH.

HecMoTps Ha TO, 4TO 4yBCTBa BCET/ia BBIPAKAIOTCS
HeBepOATbHBIM MOBEICHUEM, UX TIPOSIBJIEHIE MOKET CO-
MIPOBOK/IATHCS U BepOATbHBIMY co0bTIeHusIMI. PagocT-

HBIE KPUKU BO BPEMsI XOPOIIIEH UTPBI TOOUMO#T KOMaH-
JIbl HAa CIIOPTUBHBIX COPEBHOBAHMUSX, CTOH, KOT/lA Bbl
VIapsieTech TOJNOBOIL, BBIXOIS 113 aBTOMOOIIIS, OXJIOIIbI-
BaHUe 110 IIJlevy COTPY/IHMKA, KOT/ia OH cJleslaeT YTo-Hu-
Gy/ib XOPOIIIO, — BCE ATO U €CTh IEMOHCTPAIIUS YYBCTB.

IIposenenue uwyecme — svipadcenue uyscmas
nOCPeOCNEOM MUMUKU, HCECTNOB U IMOUUOHATLHDIX
8ePOANLHLIY PEaAKUUIL.

[IposiBieHMe YyBCTB YMECTHO, KOT/Ia 9TH YyBCTBa
nosyoxuTeabnbl. Hampumep, korza Bamma moapyra [mo-
pI/IH JeJiaeT BaM 4TO-TO HpI/IHTHOG U1 BbI, ‘lyBCTByS{ pa-
JIOCTh, OT JAyIIN OOHMMaeTe ee, ITOT jKkecT ymecteH. Ko-
T'/la Balll Ha4YaJIbHUK Ja€T BaM 3aJaHre, KOTOPOE BbI XO-
TeJIN TIOJIY YU Th, ITPOKas yIbIOKa 1 «6J1aroaapio Bac» —
9TO yMECTHOG BbIpa’keHure Balllero ‘-IyBCTBa Ipu3HaTe/b-
HocTh. DakTHYecKn MHOTHE JIIOAN HYKIAITCs B bosee
SIPKOM JIEMOHCTPAIINU CBOMX YYBCTB, YeM OHU 3TO OOBIY-
HO 1103BoJIsIOT cebe. Hakiielika Ha Gamiiepe ¢ HaAluChIo
«BpI 001 cerojitst cBoero pebGeHKa?» elle pas Mmoj-
TBEPIKIAET, YTO JIIOAU, O KOTOPHIX MbI 3a60TUMCS, HY K-
JAal0TCA B OTKPbITOM Bpra}KeHI/II/I ]IIO6BI/I 148 HpI/IBHSaHHO-
CTH.

[TposiBjieHre HEraTUBHBIX YYBCTB, 0COOEHHO Upe3-
MepHOe, MOKeT IPUUMHKUTD Bpes oOmenuto. Heemorps
Ha TO, 4YTO IIPOABJIEHHNE HETAaTUBHBIX I1IyBCTB MOJKET I10-
MOYb BaM yCHOKOI/ITbCH, OHMH, BEPOATHO, IIJIOXO OTPa3UT-
C4 Ha BalllMX MEKJIMYHOCTHBIX OTHOIIECHUAX.

IIposiBeHMEe YyBCTB YACTO CJAYKUT BBIIYCKHBIM
KJIAITaHOM JIJIsI OYeHb CUJAbHBIX aMoruil. OHO MOXKeT
OBITD MMOJIE3HEE, UEM C/IEPKUBAHUE UYBCTB, IOTOMY YTO
TakuM 06pa3oM MbI uzbasigemcs ot Hux. K coxaine-
HUIO, 0COOEHHO 3TO KacaeTcs HeraTUBHbBIX dMOIIMI, Ta-
KHne MmpodaBJIeHUA YYBCTB 4aCTO MOI'YyT HaHECTH Bpef.[
B3aMMOOTHOIIIEHNUAM WJIN BbI3BATh HaHpH}KeHHe B
HapTHepCKI/IX OTHOIIICHUAIX. BO MHOTHUX CEMbdX €T
capimat: «He momazgaiicst mame 1o HOTH, €CJIM OH B
IJIOXOM HAacTPOeHWU». J[eTu Tak U MOCTYIAioT, KOTIa
OHHM CTpaJaloT OT IPOABJEHHA OTIHOBCKUX 3MOHMI>,I.
BmecTo TOro 4To0nl IPOCTO II0KAa3aTh HALIM dMOLMH,
MBI MOKEM UCII0JIb30BaTh HABBIKKM CAMOPACKPBITHUSI IIPU
OIMCAHUK YYBCTB, YTOODI IIOMOYb IIOAETUTHCS HALTIMU
YyBCTBAMM C JIOABMU TaKUM CIIOCOOOM, KOTODPBII He
MPUYMHUT BPe/ia OTHOIIEHUSIM U He BBI30BET HaIlpsiiKe-
HUA.

OnucaHue 4yBCTB

Onucanue uwyecme — coobuienue 0 HATUUUL
amoyuu 6e3 ee OUEeHKU.

Onucanue 4yBCTB — 3TO COOOIIEHNE O HATMYMH IMO-
1n 6e3 ee OIeHKH.

Omucanne 4yBCTB TOBBIIIAET MAHCH TTO3UTUBHOTO
B3aUMOJIEHICTBUS W CHI)KAET BEPOSITHOCTh «KOPOTKOTO
3aMbIKaHUsT» B KOMMyHUKaiuu. KpoMe TOro, onucanue
YYBCTB TIOMOTAET JIO/ISIM TIOHATh, KaK Ha HAC BJIWSIET UX
oBejieHrne. JTO TTO3BOJISIET UM OTIPE/IETTUTh YMECTHOCTD
Takoro mnoseneHus. Ecau Bbl ckazanu [lomy, yto Bam
MPHUATHO, KOTZIAa OH Bac HABEII[ACT, Ballle OMMCAHWE CBO-
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PA3JINYHBIE FOJIOCA

YepHbie u 6enbie

JIlnHpa loBappg

B ceromngammeit Amepuke sojeit
B 3aBHCUMOCTH OT HAIIUOHAJIbHOCTHU
JIEJISIT HA YePHBIX, OEJbIX, a3UaTOB,
JaTuHOoaMepuKkaHies u T. 7. Ho uro,
€CJIV B BAIlIUX JKUJIAX T€UYeT, HAIIPU-
Mep, KPOBb 1 GETOTO YeTI0BEKa, U He-
rpa? Jlunga ToBapa, HelaBHSSA BbI-
MyCKHUIA KOJITEKa, OblTa HarpakK-
JleHa CTUIEeH/Inell YHUBEPCUTETA B
Hogoit Aursium. Huske mpuBoauTest
WHTEPBbIO C HEl.

«Mowu oTerr u MaTh — YepHBIN U
Gesias, aMepuKaHIIbl. Y MeHs Oora-
Tasg popocioBHasd. Cpeanm Moux
peIKoB OBLIN (DPAHILY3bI, AHTIIYA-
He, UPJAHJIIGI, AaTUyaHe, MOTAAHT-
ITbI, KAHA/IIBI U aPUKAHIIBI.

A nefictBUTENBHO HE UCTTONB3YIO
moHATHE pachl. S Bcerga roBopio:
«Moii orer| yepHbIii, MO MaTh Oe-
Jad, a 1 nomecb». Ho g amepuxan-

Ka, s 4eJoBeK. JTO MOsI paca, u s
paccmaTtpuBaro cebst Kak 4acThb 4eio-
BEYEeCTBA.

Tsxesno HaXOAUTHCA B KOMITAHUN
GesbIX Apy3eil U ObITh eUHCTBEH-
HOW TeMHOKOXel cpenu HuX. He
nMeeT 3HAYEHUs, HACKOJIBKO Tbl
CBeTJiee OCTATHHBIX UJIEHOB CBOEIA
ceMbH, 3/1eCh — ThI cCaMasi TEMHOKO-
JKast, ¥ OHU TOBOPSIT, YTO ThI YePHAs.
Korma e TbI TyJsienib ¢ KOMIIAHU-
elf YepHBIX, THI caMasi CBETJIOKOKAs
Cpe/Iy HUX, U OHU TOBOPAT: «/[a, Most
Jydinas nogpyra — Geaast». Ho ato
He TaK, s OJHOBPEMEHHO U TO U IPY-
roe.

41 Bcerza He Kak Bce, eCIM 5 He B
cMelaHHoM rpymnre. B rpymnne, rae
TOJIBKO OeJTbIE WM YePHBIE, BCE CMOT-
pAT Ha MeHd Kak Ha TpUHAIeKa-
myIo K Jpyroit pace. B rpymme jio-
Zieit, TIpUHATIeKATNX K Pa3HBIM pa-
caM, MOs paca, ITOXosKe, HUKOTO He
BoJHyeT. Tor/a s He 4yBCTBYIO cebst
ocobenHoil. Ho B rpyme, e abco-
JIIOTHO BCe TPUHAJIEKAT OJHOU
pace, st HAXOKYCh Kak Obl BHE TPyTI-
TTBI, U C 9TUM TSI’KEJIO CMUPHUTHCS.

Iro Tpyaro. Obpaiasch K HCTo-
pum, MHE TSKEJO CO3HABATh, KAk

OJIHW MOU MPEAKU TOCTYTAJU C
apyrumu. Ecoi BbI caMu He siBJIste-
TECh YEJOBEKOM CMEIIAHHOTO TIPO-
UCXOXK/IECHUSI, BaM HE TIOHATh, KaKO-
BO 9TO.

Msue rosopsit: «Tel yepnasg». Ho
sI He uepHasi, s1 YepHo-6east. 51 uep-
Ho-6enast amepukanka. Torga MHe
oTBeyaloT: «XO0pOoIIo, Thl Oesmas>.
Her! 5 yepnas u Genass oxHoBpe-
MeHHO. S uyBCTBYIO cebsi 0CcKOpO-
JIEHHOT, Korja JIIOJW MbITAI0TCS
MPUMEHUTh KO MHE CTaHIApThHI, B
COOTBETCTBUU C KOTOPBIMU E€CJIU B
Ballleil ceMbe KTO-HUOY/Ib YePHBbIii,
TO U BBI 4epHbIil. MHe He CTBIIHO
OBITH YEPHOU, HO MHE HE CThIAHO
OBITh 1 GEJION. A ecain s U TO U [Py -
TOE€, TO 5T XOUY TIPHHA/IIERATH K 00€-
uM pacam. SI He cumTa, uTo GBITH
YEJJ0BEKOM CMENIaHHO packl — Ta-
Kas yK Oosbmas mpobaema. ITo
HUKOTO He yAUBJSET, IO KpaliHei
Mepe, HACKOJIBKO 5T 3HaI0. ITO He Me-
IMIAET CO3/aTh CEMBIO U JKUTh HOP-
MaJIbHO. DTO BTOPOCTETIEHHAST TIPO-
6aema. Ecaiu B 10HBIE TOJBI BB CMO-
JKeTe, KaK s, HAyUYUThCS JKUTh C
ATHUM, 9TO JAEHCTBUTEIBHO He Gecrio-
KOWT Bac OCTABIIYIOCS YaCTh JKU3HH,

MX YyBCTB MOJKET 3aCTABUTh €r0 CHOBA NMPUIUTH K BaM.
[Mono6HbIM 06pa3oMm, Koraa Bbl ToBoprTe TOHH, 4TO 3J1H-
TeCh Ha HETO 34 TO, YTO OH B3sLT Oe3 Cripoca Balll MUJ-
’Kak, GoJiee YeM BEPOSITHO, UTO B CJELYIONMH pa3 oH
MOTIPOCHT y Bac paspenteHus. OnucaHus BalIuX 4yBCTB
JIAI0T BO3MOKHOCTh YCTAHOBUTH HEKOTOPBIN KOHTPOJIH
HaJl 1OBe/IEHUEeM JIPYTUX, IPOCTO CTaBsl UX B U3BECT-
HOCTb O BJIMSIHUN HA BaC UX MOCTYIKOB.

Mopymaiite 06 aTom
CoobLarite 0 cBOMX YYBCTBax

Monymaiite Hap coObITUSIMM NPOLUEALIErO OHS.
YyBCTBOBaNM NN Bbl B Kakoe-n1nMbo BPpeMS B Teye-
HWE OHS, YTO Bbl OYEHb CHACTIMBbLI, 3Jbl, pa3oya-
poBaHbl, BO30OYXAEHbI UV TPYCTHbI? Kak Bbl CO06-
Lanu 0 CBOMX YyBCTBax Apyrum? MNpu kakmx o6¢cTo-
ATeNbCTBAX Bbl ONMCbIBAAM Balumn 4yBcTBa? Kak Bbl
06bl4HO BbipaxaeTe BalM YyyBcTBa? MNogymarite o
TOM, KakK Obl Bbl MO NOAENNTBCA CBOMMU YyB-
cTBaMu C 6OJbLLEN MOMb30K Af1s BalIMX OTHOLUE-
HWUI C NOObMWA.

Hepenko im0y canTaoT, YTO OHU OTHCHIBAIOT CBOU
YYBCTBA, TOT/Ia KaK HA CAMOM JIeJie IEMOHCTPUPYIOT Uy B-
CTBa WJIN OLIEHUBAIOT TIOBE/IEHUE IPYTUX JIToJIeH. Ypaxk-
Henwus B 3amanun <[ IpoBepbre Balry KOMIIETEHTHOCTDY,
TTOMEIIeHHbIe B KOHIIE pa3/esa, COCPeIOTOUEHBI Ha Ba-
1eM TTOHUMAHUN Pa3JIndns MeK/Y OMMMCAHNEM YYBCTB,
C OJIHOW CTOPOHBI, W MIPOSIBJIEHNEM UYBCTB MJIU BBICKA-
3bIBAHUEM OTIEHOK — C JIPYTOIL.

Eciin onmcanue 9yBCTB Tak BaKHO 17151 9 beKTHBHOI
KOMMYHUKAIIUH, [I0YeMY HEKOTOPbIE TAK 4acTo peHes-
peraiot atTuM? CyIliecTByeT, 10 KpaiiHell Mepe, TATh
[PUYKH, TI0YEMY MbI He OIIUCHIBAEM CBOM Y4yBCTBA.

1. Jlioau yacto He 00JaAAI0T JOCTATOYHBIM CJIOBAP-
HBIM 3a[1aCOM [IJis ONUCAHUS CBOMX 4yBCTB. YesoBeK
MOJKET OILYIIATh, YTO OH Pa3ApaskeH, HO ObIThb HE B CO-
CTOSIHUY PA3JIMYUTh, TyBCTBYET JI OH cebsi pas3ocaio-
BaHHbBIM, [IPEIAHHBIM, OOMAHY THIM, IOZIABJIEHHbIM, 06ec-
[OKOEHHBIM, 3aBUAYIONINM, PAa3bsPEHHBIM, B30eIIeH-
HBIM, OCKOPOJICHHBIM WIH moTpsiceHubiM. Kaxkpoe us
ATUX CJIOB OIKUCHIBAET Pas3JUUYHbIE ACIEKThI TOIO, YTO
JIOAN OOBEAMHSIOT B MOHITHN <pasapaskeHues. s
OIIMCAHUS YYBCTB MOKET ObITh UCIIOJIb30BAHO OTPOMHOE
KOJMYECTBO OTTEHKOB CMBICJIA, KAK MOKa3aHo Ha
puc. 7.1. Yro6bi GoJsiee TOYHO ONUCHIBATD YyBCTBA, BaM
HY’KHO cHavasia 1opaboTaTh Hajl CBOMM <«CJI0BAPEM IMO-
IU».

2. MHOrue JIIo/iU CYUTAIOT, YTO OIUCAHUE HOAIUHHBIX
YYBCTB [[eJIa€T UX CJUIIKOM YsS3BUMbBIMU. EcCiu BbI
KOMY-HHOY/[b PACCKAKETE, YTO MPUYMHSIET BaM HOJIb, BBI
JEHCTBUTENBHO PUCKYETE, YTO YEJOBEK MCIIOAb3YET ATy
nuGOPMAIMIO IPOTUB BAac, KOTJAa 3aX04YeT HABPEAUTDH
BaM B CBOWX IeJIsIX. Desomnacuee mMpoJeMOHCTPHPOBATH
3JI0CTh, YeM OBITh BEKJIMBbLIM U OIUCHIBATH GOJIb, KOTO-
PYIO BBI olifyIaeTe; Ge3ornacuee IposiBUTH Ge3pasiuyue,
4eM IOJeJUTHCS CBOUM CYACTHEM ¢ PUCKOM, YTO KTO-TO
nocMmeercst Hajl BaMu. TeM He MeHee cTapast HOCJIOBHLA
riacut: «Kro He puckyer, ToT He BoIUTpbiBaeT>. Eciin BbI
He u/ere Ha Pa3yMHBINH PUCK B OOLIEHUHU C JIIOIbMU, BbI
e/[Ba JId yCTAHOBUTE C HUMHU IIOCTOSIHHBIE U YIOBJIETBO-
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Kak, HaTIlpuMep, mpobJieMa HapKOTH-
KOB.

51 nymaio, Bce Mbl B HEKOTOPOM
CMBICJIe pacucThl. Bee Mbl He o6uM
OTIpe/leJICHHBIX JIIO/Ieil, TPUHaIe-
JKaT JIM OHU K JIPYTOIl pace WM Ha-
IUOHATBHOCTU WJIM MMEIOT APyTHe
TIPUBBIYKU.

Ho psst menst onacHblii pacuct —
3TO YeJOBEK, KOTOPBIH CYUTAET,
YTO JIOAHW APYTOTO 3THUYECKOTO
MPOMCXOKIEHNS He TOJKHBI TOCS-
rath Ha ero npocrtpamcTso: «He
MPUXOANTE CIOJIa U He TocAraiTe
Ha MOe€ MPOCTPAHCTBO, BBl — KHU-
taiipl. Banre mecto B Kutae i B
YaiinatayHe».

Pacuctsl 3asiBISIOT BaM, YTO BbI
uM He HpaBuTech. C Apyroii cTopo-
HBI, JTIOAK C Ipeaybexaenusmu Oy-
YT TOBOPUTH TO K€ CaMoe, HO B
dbopme Taknx HamekoB: <O ma, He-
KOTOpPBIE M3 MOWX JIYYIIUX APY3el
yepHble». am oHM mo3BOIAIOT
cebe 3aMevyaHUsT U Ha 9STHUUYECKUE
TeMbI, KOTOPbIE Bac OCKOPOAT, HO
OHU HE IPUMYT U HE CKAKYT BaM
npsmo: «Ter yepHasd, S He X0Uy
UMeTh ¢ TOOOI HUYEro oOIero».

PacucTsl, mo-mMoemy, fes1aioT UMeH-
HO TaK.

Kak pacuctsl, Tak 1 JI0/I4 € TIpe-
NyOEeKIEHUSIMU MEIOT CBOE MHe-
Hue, u, nmo 6Goapmell 4acTu, 9TO
MHeHHe HeCIpaBelInBOe, HO Pacu-
CTBI 3alIyT B 3TOM BOIpOCE Ha
OIIMH IIar jgajbire. Pacuctsl — 310
JIOJIU, KOTOpbIe OYAYyT 10 KOHIA
cJIe0BaTh CBOUM mpenybexje-
HUSM.

A moccopusach ¢ 01HOM JKeHTN-
HOI Ha pabore. Ona Oblia Gesoi, a
B TO BpeMs s Oblja eUHCTBEHHBIM
YEePHBIM YEJIOBEKOM B CBOEM OT/ie-
ste. Vlnu 4 Gblia e JUHCTBEHHBIM de-
JIOBEKOM, KTO MPECTABJIAI BCEX
YepHbIX B MOeM OT/iesie. A oHa 3a-
IPOCTO MO3BOJIsIIA cebe PACUCTCKIE
nrytouku. Ha onny u3 HUX g OTBe-
tuna: «3uaete, Hesn, Bl TpoCTO
pacucrckas cBuHbs!» 1 ona ockop-
6uach Ha 3TO. A 51 TOJIBKO Iy THJIA,
TOYHO TaK ;Ke, KaK OHa MTyTUJa JABa
JTHS TTOJPSIL — e CTOMJIO OBl IOy -
MaTh 00 sToM. 51 cTolO0 Ha camoll
rpaHuile, U 9TO BCE, YTO ST MOTY Cie-
naTh. VI MHE TsKeI0 yabibaThCs U
HIYTUTh C BAMU, KOT/IA BbI IIbITae-

TeCh TOBOPUTH CO MHOU depe3 3Ty
rpaHulLy.

Ona He MOTIJIa 9TOTO HOHATD. Mbl
He pasroBapuBajid HECKOJIbKO He-
nesb. OHaK /bl 5T 0JKHA ObLTa pa-
6oTaTh ¢ Hell. 3a mepBbie JBa Yaca
MBI He CKa3aJl HU cJIoBa. A 3aTeM,
KaK TOJIBKO 51 IpOU3Hecaa: «YJbi6-
nuch, Hesu, y Mens ot 1e6st Kpbl-
ma ener!», oHa yabIOHYIach U pac-
cMestach. VI ¢ Tex 1mop Mbl CTaau
xopomumu apysbamu. OHa Tenepb
3HAET, YTO He J0JIKHA KacaThCsl 9T-
HUYECKUX BONPOCOB B MOEM IIPU-
CYTCTBUM; HE IIyTHTE CO MHOMU Tak,
s He cobupaioch OOJIbIIEe TepeTh
5T0. MBI MOKeM OBITh APY3bAMU 1
TOBOPHUTH O YEM YTOJHO, KPOMeE
pachl.

Oparmentsr u3: «Case Study:
Linda Howard, “Unless you're
mixed, you don’t know what it’s like
to be mixed”», in Sonia Nieto,
Affirming Diversity: The
Sociopolitical Context of
Multicultural Education, 3rd ed.
(New York: Longman, 2000), p. 50-
60. BocripounsBesieHo ¢ pa3penieHust
Longman.

putenbHble oTHOMeHus. Hanpumep, ecan [Tut nan Bam
VHU3UTEIbHOE TIPO3BUIIE, BB MOKETE OOBSICHUTD EMY,
YTO BaM 3T0 HenpugTHO. Y IlnTa ocTaercs BO3MOKHOCTD
HPOIOJIKATD OOPAIIATHCS K BaM 110 3TOMY IPO3BHIILY,
KOI'Z[a OH XOYeT CMYTUTH Bac, HO ecau [Tur cobimogaer
aTHUECKHe HOPMBI, 60JIee BEPOSITHO, YTO OH MPEKPATUT
063biBaTh Bac. OJIHAKO €CJIU BbI HE OIKILIETE CBOU YYB-
crBa Iluty, OH, BO3MOXKHO, OYIET MIPOIOJIKATD HCIIOMb-
30BaTh IIPO3BUIIE ITPOCTO ITOTOMY, YTO €MY U B TOJIOBY
He IIPUXO/INT, HACKOJIBKO BaM 3TO He HpaBuTcs. Huuero
He rOBOPS, BbI IIOOIIPSIETE €0 MOBe/IeHNe. YPOBEHb PHC-
Ka U3MCHSCTCS B 3aBUCHMOCTH OT CHTYAIMH, HO, OIIUCHI-
Basi CBOM YyBCTBA, Bbl, CKOPEE, COXPAHUTE 3/[0POBbIE OT-
HOIIEHUS, YeM IPUYNHUTE UM BPE/I.

Mopymaiite 06 aTom
CnoBapb amouuni

[TocMoTpuMTE Ha KaXaoe CnoBO Ha puc. 7.1, ckaxu-
Te «% 4yyBCTBYIO CebS ...» 1 NOMNbITANTECH ONpeae-
NNTb, Kaknm Obl CIIOBOM Bbl ONUCasM 3TO YyBCTBO.
Kakne n3 atnx cnos Hanbonee TO4HO nepegaloT
BalLUM 4yBCTBA?

3. Hepenko sofn CTBIASATCS PACCKA3bIBaTh O CBOUX
4yBCTBax. B panHeM Bo3pacTe Mbl BCe YIUMCS «TaKTHY-
HOMY» MOBe/IeHHI0. [IPpUKpPHIBasICh TeM, UTO «IIpaBa
WHOTAa BpeauT», Mbl YYUMCA I/I36€F3.Tb IIpaB/bl, HE TO-
BODsI HUYETO MJIM «HeMHOro» npuBpas. Koraa Bol Gbuin
MOJIOZIBI, MOJKET OBITB, Bala MaTh ropopuiaa Bam: «He
3a0y /b KPEIKO 1omenoBarh 6abyiky». B 910 Bpems y

o

/
i

He KaXxXagomy Jierko orincarb CBOW YyBCTBa W NoAEJINTbCA
UMW C ADYrmMu JIIOAbMU.
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CnoBa, BbipaxcaloLymne 3J/10CTb

paccepKeHHbII pasapakKeHHbIN
B30ETTEHHbII CEepPANTHIN
pa3THEBAHHbII BO3MYIIIEHHBIH

CrnoBa, Bblpa)kawoLjne rnosie3aHOoCTb

NIPUSATHBIN JPYKeTFOOHBIN
COBMECTHBIH COYYBCTBYIOIIN
DAY TITHDII IOODPBIIT

YCJIIY KJIUBBII MO/LIEP>KUBAIOIIII

CnoBa, BeipaxaroLyme /11060Bb

MIPEKJIOHSIOTIAIICS HEXHBII
3a00TIUBbII 06adTeIbHbII
BOCXUTUTEIbHBII CTPACTHBIN

CnioBa, BbipaxkaioLue pacTepssHHOCTb

CKOH(MYKEHHBII 032004EHHbIIT
CTECHEHHbII paccTpOeHHbII
BO30YKIEHHbIIT 3aCTEHUYMBBIHI
OIIIEeJIOMJIEHHBI GO TINBBIN

CnoBa, BeipaxkarmoLjme yansrieHue

MOpa’keHHBIH M3YMJICHHBIN
CMYTIEHHBII paccTpOEHHbIH
MOTPSICEHHBII 03a/la4eHHbII
ILyCTOTOJIOBBII B IIIOKE

CnoBa, BbipaxkaloLjue cTpax

HaIlyTaHHbII B3BOJIHOBAHHbII
YIPOKATOIU I WCITyTaHHbBIN
pasapaKuTEeNbHbII 6ECTTOKOAIIUICS
JIPOsKAITII 3aIyraHHbII

CrnoBa, BeipaxkxaioLiue oTepalujeHne

OTOPYEHHBII
OTBPATUTEIbHBII

PasmocaoBaHHBII
HeTPUSI3HEHHBIIT

Puc. 7.1. [lepeyeHb C/10B, OMYChIBAIOLLIMX HyBCTBA

Bac BBIPBAJIOCh: «BoskKe, Kak 9TO OTBPATUTENBHO — Ile-
JoBarh 6abyiiky. Y Hee Takue ycbl..». Eciiu Baiia Math
oTBeyaer: «IATo yiKacHo — Gabyuika Tebsd Tak oouT! Tor
HoLeyellb ee, ¥ YTOObI S HUKOI/[a He CJIblIasta 1mon06-
HBIX BbIPasKEHUI!», BbI, BOBMOKHO, YyBCTByeTe celst
BUHOBATHIM B TOM, UTO Y BaC BO3HUKJIN TaKUe «HEIpa-
BUJIbHbIe» yyBcTBA. OHAKO CaMa MBIC/Jb O TOM, YTO BbI
Oyzere mesoBath 6aOYIIKY, BBI3bIBAET y Bac OTBpalile-
Hue. B aToM ciryuae criopHbIii BOIIPOC HE B TOM, UTO Bac
OXBATUJIM TI0JI00HbIE YYBCTBA, @ KAKUM 0OPa30OM Bbl 9TO
BbICKa3aJIH.

0’KeCTOUYEHHBII HEe/IOBOJIbHBII
HEUCTOBBII BPaK1eOHbII
Pa3bsIPEHHBII PasocaloBaHHbBIN
6J1arOTBOPHBII 3a00T/IMBBII
TBOPYECKIH B3aNMOICHICTBYIONI
J06e3HbII no0OpococencKuin
MOJIe3HbII TEIJIbLI
BITIOOJIEHHBIT pPOOYKIEHHBII
MBLIKUT JOOPBIIT
YyBCTBUTEJBHBIN MATKUI
pa3ovyapoBaHHbIN CMYIEHHBI
OTI030PEHHBII MOPa’KEHHbIT
YHUKEHHBIHI HEPBHBIH
CMETITHO POGKMIT

MIOCTABJIEHHBIH B TYIIUK

COUTBII C TOIKY

B3BOJTHOBAHHbII PpasapakKeHHbIN
OIlIEeJIOMJICHHBII B HEZIOyMeHU!U
HCIIyTaHHbII OTJIYIEeHHBII
BCTPEBOKEHHBbIN 032009EHHBII
Y>KaCHYBIIUNCS HEPBHBIN
OCTOTOEHEBITINTT MaHTYeCKUN
TPEBOKHBII 00eCIOKOEHHBII
BBI3BIBAIONINE OTBPAITIEHNE  OCKBEPHEHHBII
OTTATKUBAIOIIII TOIITHOTBOPHBII

4. MHorre cYuTaIOT, YTO OMUCAHNE UYBCTB HAHOCUT
BpEJl IPYTUM JIOJISIM UJIM OTHOIIEHUSIM ¢ HuMu. Eciiu
Deropa AeHCTBUTENBHO HECTIOKOUT, UTO €TO TTOAPYK-
ka JlaHa TphI3eT HOTTH, OH MOXKET TTOCUUTATh, YTO OTIU-
caHueM CBOUX YYBCTB HAHECET TAKOU BPEJl ee UyBCTBAM,
KOTOPBIN BOOBET KJIMH B X OTHOIIEHWsI. SHAYWT, Oy €T
ayuiie, ecan @Pegop nuvero He ckaxer? Hesepro!
Ecan Menop Huyero He ckaxer, OH OyaeT MOCTOSTHHO
pasnpaken nopesierrieM Jlawmbl. MakTuvecku, co Bpeme-
HeM nocTtosinHoe paszpaxkenve Degopa, BEPOSITHO, 110-
CITY’KUT MPUYMHOM TOTO, 4TOOBI IpUApaThest K Jlawe 110
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CnoBa, BbipaxkaoLyue Bpes

OCKOPOJIEHHBII YoKACHBIN
THETYIIHAN Oe3HaeKHBIH
OpOLICHHBII HaJ[0€IJINBBIN
HeCTIPaBeIIUBBII OOMKEHHBII
pasaocaslOBaHHBIIN OTBEPTrHYTHIN
IPE3PEHHbIN HeyBaXKaeMblil

Cnosa, Bbipa)kawoLjne yHu>xKeHue

MpelaHHbII [OPaKEHHbI I

TIPUHUKEHHBIT TPETUPYeMblii
6eCTIOMOIIHBII HealeKBaTHbII
OCKOPOJIEHHBII HaJI0€/IJTUBbII
TpEeyMeHbIIEeHHbIT HETPUTOHBIN

CnoBa, Bbipa)kaloLyme cyactbe

GJIasKEeHHBIT 0YaPOBAHHbIIL
BOCXUIIEHHbIH BOCTOP>KEHHBIHI
CKa30IHBII TOJIOBOKPY KUTETHHBII
BO3BBIIEHHBIN MCCTYTIIIEHHBIH
Pa/lOCTHBII obecrie4eHHbII

Cnosa, Bblpa)kawowjme oguHo4YecTBO

TMOKUHYTHIN OIMHOKUI
HECYACTHBIN YBOJICHHBII
3a0POLIEHHBIIA OCTaBJIEHHBIH
0OMaHyTHII YHBLIbII
HeNpU3HAHHBII MIpe3peHHbII

CrnoBa, BeipaxkaroLyme rpycrb

YHBLJIBIT YAPYYEHHbII
MpPauHbIii CYPOBBII
THETYIINN 6e3pasoCTHBII
HEBECEeJIbIH SKQJIKUI
OrOPYEHHBIN CKOPOHBbII

Crnosa, Bbipa)kawoLwjme esitTe/ibHoCTb

OKUBJICHHBI Xpabpblit

AKTUBHBIN CUJILHBIN
BIOXHOBJIEHHBII C KUTTy4Yel dHepruei
MOITHBIT KpETnKuii
IIPOBOPHBIH Tpenemny i

SKYJIbHUYECKU I JINTIIEHHBINA
MPaYHBIN CTPAITHBIT
npeHebperaeMblit MU30JIMPOBAHHBIN
ITO/IaBJIEHHBIIA OTOPYEHHDII
BO3MYTIIEHHBIN MCTIOPYCHHBIN
YHUKEHHBIHI pPaHEeHBII
PaCILTIONIEHH b YHUKEHHbII
MOHWKEHHBIN 110 CaysK6e TJTYTIBIH
HECTIOCOOHbII XyAui
OeCcCUbHBIN HEeJI0OI[€HEHHBII
HEeZOCTOMHbBII 6eCIoNe3HbIi
OJKIBJICHHBII COTIEpHUYAIONTA T
JIUKY IO OOeTHbIT
JIOBOJIbHBII YZI0BJIETBOPEHHBII
TOPKECTBYIOIIHNI BECEeJIbII
B3BOJIHOBAHHbII YTOAMBIIUI
CKy4arommuit OCHPOTEJIBII
OTTYCTOTII€HH I HUCKJIFOUEHHBIN
UTHOPUPYEMBbIii M30JMPOBAHHBIN
MTOTEePSHHBII OTBEPTHYTHIN
TPETUPYEMBbIi YVHUKEHHBIHI
TeYaMbHBIH TO/[aBTEHHBII
YIrHETEHHbINU . yI‘pIOMbeI
IIPUHUKEHHbIN I‘pyCTHbeI

B lIypHOM HaCTpOGHI/II/I 3aMKHyTbH>‘I
006€eCTIOKOCHHBIT I/ISHypeHHbIﬁ
IPXOTEAOPIEENL HHEPTUYHBIN
IDERIEIEIN OTBaKHBII
6OI/IKI/II/IU Gonpbiii

L@ PEAN ALl . BECEJTbIN
pelnuTebHBII SKABOM

Puc. 7.1. [lepe4eHb C/10B, ONMCHIBAIOLLIMX HyBCTBA (OKOHYaHMe)

ZIPYTOMY TIOBOJY, TTOTOMY YTO OH HE MOJKeT 3aCTaBUTHh
cebst TOTOBOPUTD C Hell 0 ee TIPUBbBIUKE, KOTOPAs Ha ca-
MOM jieJie ero pasjpaskaet. Jlana 6yzer oOKeHa mose-
nenrieM Denopa, 0/IHAKO OHA He MOWMET, YeM OHO BbI3-
BaHo. Ho Besb 1 He onuchiBasgs CBOM HACTOSIIUE YyB-
crtBa, Megop BCe paBHO MOXKET MCHOPTUTH C Hei
ornomenus. Onnako ecin Menop B TakTnaHOM hopme
pacckaxet Jlane o cBoMX 4yBCTBaX, OHA MOJKET TIOTIBI-
TaTbCsl IPEKPATUTD I'PBI3Th HOTTU. Y HUX MOYKET BO3-
HUKHYTH AMCKYCCHS, B KOTOPOI OH y3HaeT, YTO OHA U
paza Gbl He TPBI3TH HOTTH, HO el TPYAHO 11epebopoTh

cebst. BeposiTHO, OH TTOMOJKET el 0TKa3aThCsl OT ITOM
npusbruku. o Denop npuser Kk BHIBOLY, 4TO ITO Jeii-
CTBUTEJILHO HE3HAYNTENbHAS BEIlb, KOTOPAs CO BpeMe-
HeM TiepecTaHeT pasapakarhb ero. Takum 06pasom, Oru-
CaHue 4yBCTB JIaeT OOJIbIIe IAHCOB COXPAHUTh U YKpe-
[MUTH Balll OTHONIECHS.

5. Hekotopsle srfou MpUHAIIERAT K TAKIM KYJIBTYP-
HBIM TPYIIIaM, B KOTOPBIX CAEP;KMBAHUE CBOUX UYBCTB
CUMTAETCST YMECTHBIM MOBe/IeHNeM. B HEKOTOPBIX KyJIb-
Typax, HallpUMep, TADMOHUYHBIM OTHOIIEHUSIM B TPYII-
e WJIH MESK/LY OT/AETbHBIMU JIIOJbMU TpugaeTcs Hoiee
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Ba)KHOE 3HAUYEHME, YeM JIMUHBIM 4yBCTBaM Jitojieil. JIroam
13 TaKUX KYJBTYP MOTYT He ONUCLIBATH CBOM YYBCTBA,
oracasich HaHeCTH Bpe[| 6JIaromoIydiio IPYIIIBL.

OmnmcbiBast cBOM YyBCTBa, 1) ompezesnTe, YTO NX BbI3-
Basio. YyBcTBa BO3HUKAIOT B pe3yJibraTe KaKOro-To T10Be-
JIeHNs, TO03TOMY OIpe/eJIuTe TaKoe IOBeJeHUe.
2) MbICTIEHHO OTPeeTNTe, YTO BBl UyBCTBYeETe, OYabTe
TOYHBL. JTO He TaK MPOCTO, KaKk KaxkeTcs. Korma mozedt
00ypeBaioT 4yBCTBA, OHU YACTO MPOSIBJISIIOT UX, HE 3ajly-
MbIBasich. OTMHCBIBAS YyBCTBA, BBI IOJUKHBI TOYHO 3HATH,
4TO BBHI uyBcTBYeTe. C10Baph aMOINH, IPe/ICTABICHHBIH Ha
puc. 7.1, MOMOKET BaM PasBHUTb CIIOCOOHOCTH BBHIOUPATH
TOYHBIE CJIOBA JIJIST OTIMCAHKS YyBCTB. 3) 3asBIIsIiiTE O CBO-
nx 4yBcTBax. HaunHaiiTe Balmi BEICKA3bIBAHUA CO CJIOB: <51
YYBCTBYIO...>. 4) BepbasbHo (hopMymupyiite KOHKPETHBIE
YyBCTBA: CYACTDE, TPYCTh, Pa3/ipaKeHNeE, TPeTIeT.

Bot aBa npumepa onucanus uyscrs: 1) «Cracu6o 3a
KOMIIMMEHT (Tpurrep); s (JIN110, NCHBITHIBAIOIIEE Uy B-
cTBa) /10BOJIeH (KOHKPETHOE YYBCTBO) TEM, Y4TO BBI 00-
paTHIIM BHUMaHME HA YCUJIMS, KOTOPbIE s IIPEIPUHSLIY.
2) «Korza Tl KpUTHKYEIITb MOIO CTPSIIHIO, HE YYNUThIBAs,
9TO 5 yiKe 0TpaboTasTa CTOMBKO JKe YaCOB, CKOIBKO U THI
(tpurrep), s (JIUI0, UCTIBITHIBAIOIIEE YYBCTBA) YYBCTBYIO
60J1b1I1y10 001/1y» (KOHKPETHOE YYBCTBO).

[t nagasna Bam GyJieT Jierde OIMCaTh KOHKPETHbIE
OJIOJKUTEJIbHBIE YyBCTBA: «BbI 3HaeTe, Hallle COBMeCT-
HOE TTOCEIeHNEe ITOTO CIEKTAKIIS JeHCTBUTENbHO M0/I-
HAJI0 MHe HacTpoeHne» Win <Korma BbI MpeatoKiIn
IIOMOYb MHE C JIOMAIIHNUM 33JIaHUEM, 5 JIeHCTBUTEIBHO
00pasoBaICs».

Korzma BBI ycnenrao cupaBUINCh ¢ TTO3UTUBHBIMHU
OTIMCAHUSAMH, MOJKETe MOIBITAThCS ONMUCATh HeTaTUBHBIE
YyBCTBa, CBsI3aHHbIE ¢ akTopamn okpyxkenust: «Cero-
IHs Tak 00J1auHO, YTO B aylie Mpak» uin «Korza na
yJHIe BOET BeTep, s HauMHalo HepBHUYATL». Hakownerr,
BbI MOJKETe TIepPeiTH K HeraTUBHOMY OIIMCaHUIO TOTO, YTO
JIIOJTY TOBOPAT WJIN JlesiafoT: «Mens pasapakaer, Korjaa
BbI MeJIBTEINTE Tepesio MHOW» nin «Korga Bel Takum
HeZ06pOIKETIATEIbHBIM TOHOM TOBOPUTE MHE, Y4TO I BaM
TTOHPABUJICS, I TIPOCTO TIPUXOKY B 3aMETTaTEIHLCTBOY.

NEPCOHAJIU3ALUA YYBCTB U
MHEHUA

[Tepconanmu3aaius 4yBCTB 1 MHEHUH, UJIN TEPCOHAIIN-
3a1us, — 9TO UCI0JIb30BaHNE BbICKA3bIBAHUI OT I1€PBO-
TO JIUTIA [T WAEHTH(DUKAINN ceOsT KaK MCTOUHMKA KOH-
KPETHBIX MBICJIEH UJTH YYBCTB.

Hlepconanuzayusn uwyecme u muenuii — uc-
NOIB30BAHUE BHICKAZLIBANULL 0T NEPBO2O JUUA Ol
udenmupurayuu cebs Kax UCMOUHUKA KOHKPem-
HBLX MbICIEU UL YYBCME.

BbickasbiBaHUEM OT EPBOTO JIUIA MOKET ObITh JIIO-
60e 1peIoKeHIe, KOTOPOe HAYMHAETCS ¢ MECTOUMEHUIT:
1, MOH, MeHs 1Jin MHe. Takne BBICKa3bIBAHMS TIOMOTAIOT
CJIyIIATEJIO OTHOCTBIO U TOYHO MOHATb XapakTep I10-

cranus. Hampumep, BMecTo TOro uytoObl ckasaTh: «OT-
JIeJT peKJIaMbl — CaMblii cJ1abblil B KOpropamnuus (rosoc-
JIOBHOE YTBEP:K/I€HUE), TOBOPUTCS: «S cunrtaio oTaen
PeKJIaMBbI caMbIM CJTabbIM B Kopriopaiuns. [Togo6Ho aTo-
MY, BMECTO TOTO 4TOObI CKa3aTh: «Bce cuuraior, uro KoJ-
JINH3 HECNPaBEe/JIUB B CBOEH KPUTHUKE», TOBOPUTCS:
«Mmue xaxercs, uro Ko/nH3 HecnpaBeJiuB B CBOEIH
kputuke». O6a 9T mpUMepa MOAYEPKUBAIOT OTIHUNE
060061AIONTNX WK OE3TNYHBIX OIEHOK U BBICKA3bIBAHUI
OT TIEPBOTO JINTIA.

[Touemy sf0/I1 HE TIEPCOHATUZUPYIOT MBICTH U UYyB-
ctBa? ToMy ecTb IBe OCHOBHBIC TPUYNHBI.

Yeunenne cBoux BuIpaxkeHwit. Ecoiu corymmarenn co-
MHeBaloTCa B yTBepkaeHnn «Bce cumraitor, uto Koi-
JINH3 HECIIPABEJINB B CBOEI KPUTHKE», OHU HE MPUHU-
MalOT KOJJIEKTUBHON OIEHKH OOJIBIIOrO KOJIMYECTBA
miozieii. KoHeuHo, He KasK/Iblil 3HACT U COTJIAIIAETCSI, YTO
Konnmmas HecnipaBenuB. B aToM mpuMepe JaHHOE BbI-
paskeHre B AeMCTBUTENbHOCTA O3HAYAET, UYTO OJUH Ue-
JIOBEK TIPUIEPKUBAETCST TAKOTO MHeHust. Ho Jiogu gac-
TO JIyMAIOT, YTO WX YyBCTBA MU MHEHUs He 006J1a1aioT
GOJIBINIOI BJIACTBIO, TIOITOMY OHU YYBCTBYIOT TTOTpPEO-
HOCTb COCJIATHCS HA U3BECTHBIC WU YHUBEPCAJIbHBIE
VUCTOYHUKH TAaKUX YYBCTB MJIU MHEHUI.

VYKJIOHEeHUe OT OTBETCTBEHHOCTH. [10106HBIM ke 06-
Pa3oM JIIO/IA UCIIOJIB3YIOT TAKHE KOJIJIEKTUBHbIE BBICKA-
3bIBAHUS, KaK «BCSKUI COIIACUTCA» U <«JII0OO0I YeI0BEK,
0014121011 31PAaBbIM CMBICIOM», YTOOBI U30EKATH OT-
BETCTBEHHOCTH 32 CBOM COOCTBEHHBIE UYBCTBA M MBICJIH.
Yenoseky TpyiHee ckazarb: «51 He 060 Tepbeprar,
yeM «Bce ne mobsar Tepbepras.

MNopymaiite 06 aTOM
lMepcoHannsauns 4yBCcTB U MHEHWUI

Mpu kaknx 06CTOATENLCTBAX Bbl, BEPOSITHEE, Oyae-
Te NepCcoHanM3npoBaThb BalliM COOCTBEHHbIE MbIC-
nn v vyyBcTBa? Korga Bbl, BEPOATHO, OnpeaenvTe
VX Kak npuvHagnexatime KoMy-T1o opyromy?

[IpobaeMa ¢ TakuMU OOLUIMMK BBICKA3bIBAHUSMU CO-
CTOUT B TOM, YTO, B JIy4IlIEM CJydYae, OHK TIPeyBeInInBa-
I0T, @ B Xy/IIIEM — BBOJAT B 3a0JIysKeHIe U HEITUYHbI
1o cyTu. Ec/u MbI XOTUM OCTaBaThCs B [JIa3ax APYTUX
JIOJIell KOPPEKTHBIMK U TTOPSIZIOYHBIMU, HaM [PUIETCS
B34Th Ha ceOsT OTBETCTBEHHOCTD 3a COOCTBEHHBIE YyBCTBA
M B3IJIAABL. Y BCEX €CTh MPaBo Ha COOCTBEHHOE MHEHUE.
Ecmm To, 4TO BBI TOBOPHTE, OTPaKaeT BALIM NCKPEHHUE
B3IVl MJI YyBCTBA, COOOIIUTE 00 9TOM APYTUM U OyIb-
Te TOTOBBI HECTU OTBETCTBEHHOCTD 3a 9T0. VIHaue oT Bac
MOTYT OTBEPHYTBCS JIIOAU, KOTOPbIE CITOCOOHBI yBasKaTh
BalIN B3IJISAbI UM 9yBCTBA, JasKe €CJIM OHU He COTJIac-
HBI C BAMH.

NPEAOCTABJIEHUE
NMEPCOHAJIbHOW OBPATHOM CBSA3U

Bo B3anMoieficTBUSIX 1 OTHOTIIEHUSIX C APYTUMU ObI-
BaIOT CJIy4yau, KOT/Ia YMECTHO BbICKA3aTh, KAK MOCIAHUS
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PASBUTUE 3PDEKTUBHbBIX HABbIKOB Onucanue 4yBCTB
HaBbik Ucnonb3oBaHne Mpoueaypa MNMpumep

OO6bsacHeHre MOIUO0-

CamopackpbITHe; TI0-
MOIIb JIOAAM B 00IIe-
HUU C BAMU

HaJbHOTO
CJIOBaM1

COCTOAHUA

1. Onpenesnite, yeM BbI3-
BaHO JIAHHOE 4YBCTBO.

2. MbIc/IeHHO Onpeieu-
Te, YTO BBl YYBCTBYETE.
[TomymatiTe KOHKPETHO.
41 9yBCTBYIO HEHABUCTH?
I'meB? Pamoctn?

3. Ilpunumure cebe
CBOM YyBCTBa B BepOasIb-
Hoit cdopme. Haunwnre
Ballle BBICKA3bIBAHUE CO
CJI0B <4 4yBCTBYIO...»

4. BreipasuTe cI0BECHO
KOHKPETHOE YyBCTBO.

«51 1e mamen pabory, a B
pesyabrare BHal B ICII-
PECCUI0 U UYyBCTBYIO
cebst 06eCKypasKeHHbIM >
nmn «Tel Tak 3ammuinana
MeHs, Koraa Jlua MeHs
KPUTUKOBAJIA, YTO S UC-
MIBITHIBAIO K TeOe cep/eyd-
HOE TEeILIO>.

NMPOBEPbLTE CBOKO KOMNETEHTHOCTb

Bbipa)keHns1, KOTOpble ONUCBLIBAIOT YYBCTBA

B KaK/10M Ha6ope Bpra?KeHI/II‘/JI OTMETBHTE BbIPAKEHNE NN BbIPAKEHNA, KOTOPbIE€ OTIMCHIBAIOT YYBCTBA.

1. a. D10 6bLI nOTpAcCarOIMii prabM!

6. MeHs 1eficTBUTENBHO Pa3BecesIiia 9Ta UCTOPUSL.

B. {1 uyBcTBYI0, 4TO OH OoCcTOMH OcCKapa.
r. [IpexpacHo!
2. a. 4 gayBcTBYIO, YTO BBI XOPOIIHH MHCATETD.

6. Baute npousseseHue pacTporaio MeHst 10 CJIe3.

B. (Ono6purebHO XT0Mast aBTopa 1o miedy) Xopoiias paboTa.

r. Beem HpaBurcs Baia pabora.
3. a. 3amyncrtso!

6. Ecin vt masipiire 6yieT B TOM JKe JyXe, s JIydIine yiry.

B. Bbl Buesin korga-uubyab mogo0HyIo AbIpy?

r. 51 Brlaziaio B 1enipeccuio Ipy BUjie TEMHBIX 3aJI0B.

4. a. 5 He MOTY CTaTh JINIAEPOM ATON TPYIITIHIL.
6. IIpokIsaAThE — MEHS Olypayumiu!

B. 51 4yBCTBYIO, 4TO He CrIOCOOEH BO3IJIABUTD IPYIIILY.

r.A YApPYU€H pE3yJabTaTaMU MOETro PYKOBOJACTBA.

5. a. 4 mobemuter.
6. 51 BbIMIpaL, MOTOMY YTO s — JIYYIIUIL.
B. 4 caenan ato! I Beiurpasn!

T. 51 B BocTOpTE OTTOTO, 9TO 3aBOEBAT ATY HATPA/LY.
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YacTtb 2 * MeXMYHOCTHas KOMMYHUKaLUna

APYTUX JIOAEH WK uX MoBeleHure JeHCTBYIOT Ha Hac.
Takue peakiu 0OBIYHO HA3BIBAIOT «IIPEIOCTABJICHUEM
HepcoHaIbHOM 06paTHO cBA3K». Korma Mbl moauepku-
BaeM IIO3UTUBHOE [IOBEACHUE M JOCTUIKEHUS, Mbl A€M
HO3UTUBHYIO 0OPATHYIO CBsI3b uepes moxsauy. Kormga mbl
YKa3blBaeM Ha HETATHBHOE MOBEJICHUE W BPEIHBIE JIeii-
CTBHsI, MBI OOECIIEUMBaEM HETATHBHYO 0OPATHYIO CBSI3b
4epes3 KOHCTPYKTUBHYHO KPUTHKY.

MNoxBana

[ToxBasa — 3T0 oTNMcaHe KOHKPETHOTO MOJIOKUTEIb-
HOTO TIOBEJICHUS WM JOCTIKEHUI IPYTOTO YeT0BeKa.

Ioxeana — onucanue KOHKPeMH020 NOLOINCU-
MeNbH020 Nosedenus Ui d0CuNcerHull 0pyz020
uenosexd.

CJIMIIKOM 4acTO MBI HE MOKEM IPU3HATD, YTO JIIOIU
TOBOPSIT U JIEJIAIOT YTO-TO MOJIOKUTENbHOE. OIHAKO, KaK
BBI TOMHUTE U3 00CY KIAEHYS ST-KOHIIETTIIIH, HaIlle TIPe/-
CTaBJIEHUE O TOM, KTO Mbl TaKie — Hallla ueHTu(IKa-
U8, TaK JKe Kak U Hallle oBejeHne, — GopMUpyercs B
3aBUCUMOCTH OT PEAKINH Ha Hac APYyrux Jrojeil. [Toxsa-
Jla MOKeT ObITh MCIIOJIb30BaHa, YTOObI YCUIUTD MO3MU-
TUBHOE MOBEIEHNE U TIOMOYb JIPYTUM Pa3BUTh MO3UTUB-
HYIO s-KOHIIETITIHIO.

[ToxBama — 970 He To ke camoe, 9T JiecTh. Korga Mbl
JILCTUM KOMY-TO, MbI UCIIOJIb3YEM B OCHOBHOM HEHCK-
peHHMEe Ype3MepHble KOMILIMMEHTBI, YTOOBI CHUCKATh
pacroJyiokeHne 3TOTo YesoBeka. Korjga Mbl XBajuM,
HAl KOMIJIMMEHTBI COOTBETCTBYIOT TIOBEICHUIO WJIH
JOCTVKEHUAM YejioBeka. Mbl BbIpaskaeM BOCXHUIIEHHE,
KOTOPOE UCKPEHHE UyBCTBYEM.

Y1065l TTOXBaJIA IOCTUTJIA CBOEH 11eJIM U He ObLIa Obl
BOCITPUHSTA ITPOCTO KaK JIECTh, HY’KHO CPOKYCHPOBATH
MOXBaJTy HA KOHKPETHOM JIEHCTBUH 1 OBITh YBEPEHHBIM,
YTO MOCJAHUE BBIPAKEHO B CIOBaX TaKUM 006pa3oM,
YTOOBI COXPAHUINCH 3HAUEHUE UITN TEHHOCTD TOCTUKe-
HUs Wn moBesenus. Ecau y Bac ecTh 3a0BIBUNBBIIL
JPYT, KOTOPBIi BO3BPATUII BaM ILIIOCKOTYOIIbI, B3SITHIE
B TOT JK€ JIEHD, BBI TOJIKHBI TOXBAJION 3aKPEMTUTH TAKOE
noBesienue. Ho roBopst: « T Tak mpekpace, Tbl JOCTUT
COBEPIIEHCTBA BO BCEM», — BbI HMUYETO HE 3aKPEIUTE,
MOTOMY UTO 9TO Upe3MePHO 00IIee BICKa3bIBAHIE, KO-
TOpOE He onpepesseT cnenuGuKn MoBeJAeHIs UK 10-
cTskeHus. YpeamepHo o6Ine BhIPakeHUsT MOTYT BOC-
MpUHUMaThC Kak Jiectb. CentumenTtabroe: «O, Thl He
3a0bL1 BEepHYTH MHe Mockoryo6ist! S tak Tebe Garo-
JapeH. ITo OBIJIO OUEHD JIIOE3HO ¢ TBOECH CTOPOHBI», —
yepecuyp CHJIbHOE BhIpakeHue, U OyaeT BOCIPUHSATO
Kak Jecth. [IpocTo ckaszath uto-HUGY AL Bpoae: «Cra-
cu6o, 4TO BEPHYJI IJIOCKOTYOIIbI B TOT e JIeHb, 5 TIEHIO
3TO», GBLITO OB YMECTHBIM. TaKOI OTBET MOATBEPIKIAET
JIOCTUKEHWSI, OTMMCHIBAsE KOHKPETHOE TIOBE/ICHIE U TI0-
3UTHBHbBIE YYBCTBa 6JATOMAPHOCTH, TPUUUHON KOTO-
poii mocaysKII0 moBeeHne Apyra. Huske mpuBoasiTCs
JBa puMepa 6osiee yMECTHON OXBAJIbI.

[Tosenenne: CoHst 1O MOPYYEHUTO TPYIIITHI BBIOpaa u
Kymuaa cBaae6Hbi mogapok st Ctusu. [Togapok 6bL
OYEHbD y/laueH.

[ToxBana: «CoHs, MoAapoK, KOTOPbI ThI BBIOpaJIa IJIsk
CruBw, ObLI THIATETHHO 06ayMaH. OH He TOJIBKO yKJIa-

JIBIBAETCS B HAIIN JIeHEKHbIe BO3MOKHOCTH, HO U HABEP-
HAKA TIOHPABUTCS eMY».

Joctmxenne: Koy ToJbKO YTO Oy YT TPUATIATIIE-
HUe Ha TIPUEM B Y€CTb MOJIYUYEHUSI UM CTUIIEH MM, TIPH-
Cy/KIaeMOiT 32 yCTIeXu B yuehe 1 BOJIOHTEPCKYIO paboTy.

[ToxBana: «Ilosapasasio, Koya. 5 ropxych To6OI.
JlelicTBUTEIHHO PAIOCTHO CO3HABATD, UYTO TBOE YCep/ue
B yuebe, Tak ke KaK BPeMsl U 9HEPTHsl, KOTOPBIE ThI 110~
cBaTua nporpammam “Btopoii yposkait” u “Bobiiime
6patbst”, GBLIN TIPU3HAHDL 1 OIIEHEHBI>.

[ToxBasbHble OTKIUKH He TPeOYIOT GOIBIIUX yCH-
JWH, HO OHM OPOTHU JIOAIM. XBaJls KOTO-TO, BBl He
TOJTLKO JIAeTe OTEHKY 9TOMY YeJIOBEKY, HO TaKKe YIIyo-
JisieTe Bally ¢ HUM OTHOIIEHHS, TOTOMY YTO BO3PACTAET
OTKPOBEHHOCTH OTHOIIeHU . UT0OBI TOXBaIa ObLIa -
(hexTrBHEE, TONBITANTECH YUECTh CIEMAYIONINE PEKO-
MEH/IAIIH.

1. OT™meuaiiTe KOHKPETHOE MTOBE/ICHNE NN TOCTHXKe-
HIsI, KOTOPbIE BbI ObI XOTEJU HOAKPEIHTb.

2. OnnceiBaiiTe KOHKPETHOE TTOBe/IeHUe MJIN JTOCTH-
JKEHU.

3. OnuceiBaiiTe, KAaKyIo MOJIb3Y MPUHECIN I€HCTBUS
YeJI0BEKa.

4. Crpoiite ¢pasy Takum 06pasom, 4ToObl yPOBEHb
MTOXBAJIbI COOTBETCTBOBAJ BAKHOCTU MOBEIECHUS WJIH
JIOCTHKEHUS.

KOHCTpPYKTUBHaA KpUTUKa

VcenenoBanus B 001aCTH TEOPUH MOAKPETIEHUS 00-
HapY KU, 4TO JIIOAU 00ydaioTcst ObICTPee ¥ JIyulle de-
pes Takme MooIpeHnst, Kak moxsaia. OMHaKO UMEIOTCS
cJlydau, KOrja IepcoHajibHast 00paTHAsA CBSA3b NOJIKHA
BBIPAXKAThCsI B aKIIEHTUPOBAHUN BHUMAHMsI Ha HETATUB-
HOM TIoBe/ieHn . KOHCTPYKTHBHAS KPUTHKA — 3TO OITH-
CaHue KOHKPETHOTO HETaTMBHOTO MOBEAECHU WJIN Aeii-
CTBUII yesioBeKa U BO3IEHCTBUS TAKOTO MOBEIEHUS HA
JIPYTUX JIIOJIE.

Koncmpyxmuenasa xpumuxa — onucamnue
KOHKDEMHO020 HezamueHozo noseoenus. uiu et -
Cmeul werosexa u 6030elicmeus maxozo nogede-
HUsL Ha Opyeux nooetl.

KoncrpykrusHast Kpurnka 6yaer ahpekTuBHON mpu
BBITTOJTHEHUH CJIEYIONNX TPeOOBAHUI.

CrpamuBaiiTe pazpelienus, Ipeskae yeM KPUTHKO-
BaTh. OUEBU/IHO, UTO JIyUIIle TaBaTh TAKOW THIT 0OPaTHOIT
CBsI3M, KOIJIA YeJIOBEK ClelUaibHO pocut 06 atom. Og-
HAKO MHOT/IA HYKHO TOKPUTUKOBATh YEJIOBEKA, TasKe KO-
I71a OH He TIPocuT 06 3ToM. YeToBeK, KOTOPbIi CoTIaceH
BBICJIYLIUBATH KOHCTPYKTUBHYIO KPUTUKY, BEPOSITHO, Oy~
net 6oJiee BOCIIPUUMYNB K HEH, 4eM TOT, K KOMY ITPOsIBU-
JIN HeyBasKeHe, He TOMHTEPECOBABIINCE €T0 JKeJaHeM.

OrmchiBaiiTe MoBeIeHNE, TOYHO U MOAPOOHO M3JTarasi,
YTO CKa3aJl WJIN CJIeJIaJl YeJIOBEK, He OI[CHUBAs ero 1o-
BeJleHIE KaK Xopollee WJIN IJI0X0e, ITPAaBUIbHOE N
HenpaBwiIbHOE. OTIMCHIBas MOBeIeHNE, BB (hOpMUpPYeTe
UHOOPMAIMOHHYIO OCHOBY JIJIs 0OPATHO CBSI3U U yBe-
JINYUBAETE TMAHCHI TOTO, YTO YEJTOBEK OY/IET BOCTIPHIIM-
yuB. O6paTHas CBA3b, KOTOPOW MPEAIIECTBYET AeTajlb-
HOE OTMCAHIE, C MEHBITEH BEPOSTHOCTHIO BBI30BET 000-
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POHHTENBHYIO PeakInio. Baie omrcanme MoKa3bIBaeT,
YTO BBI CKOPee KPUTHUKYeTe MOBe/eHIe, YeM HallajaeTe
Ha YeJIoBeKa, U KPUTHWKA yKa3bIBAeT MyTh K PEIICHHIO
npob6aembl. Hanpumep, ecaun Jlellloyn cnpammBsaer:
«Yro BBI mymMaeTe o cialiax, KOTOPBIE S MCIOTH30BA
BO BPEMs JIOKJaa?», BMECTO TOTO YTOOBI OTBETUTH:
«OHM He OBIIN YK OUeHb YOEeAUTETHHDBI», JyUIle Obl
6bLIIO cKa3aTh yTO-HUOY b Bpoje «Hy, Ha TIepBhIX ABYX
OyKBBI ObLIIM CJUIIKOM MEJIKHUE, ¥ ObLIO TPYAHO HPOYU-
TaTh cJI0Ba». Takasg KPUTHKA HE 3aTParuBaeT S-KOHIIET-
nuu lellloyHna, a ykasbiBaeT Ha TO, UTO €My HYJKHO clie-
nath ays 6osee a(pPEKTUBHON TTPE3EHTAIINN.

ITo Bo3MOkHOCTHU fIesaliTe MO3UTUBHOE BCTYILJICHUE
nepesl HeraTUBHBIMU 3aMedanusiMi. Korma BoI cobmpae-
TECh BBICTYNUTH ¢ KPUTHUKOI, HEIIIOXO HA4YaTh ¢ HEGOJIb-
1Ioi moxBasbl. KoHeUHO, 3/[paBbIil CMBICT TTO/ICKAa3bIBa-
€T, YTO TTOBEPXHOCTHAS MOXBaja, 3a KOTOPOH CJefyeT
COKPYIIHUTENbHASA KPUTHKA, Oy€T BOCIPUHSITA COOTBET-
CTBYIOIIIM 00pa3oM. B HallieM mpruMepe MOKHO CKas3aTh:
«C omHO# CTOPOHBI, CXeMBbI 1 TPABUKI OBLIN TOJE3HBI,
UCIIOJIb30BAHE 1[BETA [IECTBUTEIBHO TIOMOTIJIO HAM YBU-
neth pobsreMbr. C IPyToit CTOPOHBI, HEYIauHBIH pasMep
HaJIIMCEl Ha MEepBbIX ABYX CJalifax cesalt ux Heyao6o-
yuTaeMbiMuy>. B TaHHOM cilydae 1oxXBajia yMeCTHA U Cy-
mecTBeHHa. Ecoi BBI He B COCTOSTHUM TTPEBAPUTH 0OpaT-
HYIO CBSI3b 3HAYMMOU MMOXBAJIOW, TO U HE IBITANTECD.
[TpenmectByonas o6paTHON CBS3M TIyCTast MOXBaja He
TTOMOYKET YEJIOBEKY TIPHHSATH Bally 0OPaTHYIO CBSI3b.

Korma BBI coennnsgere KOHCTPYKTUBHYIO KPUTHKY C
MOXBAJIOH, MonbITaiiTech N36€KaTh NCIIONb30BAHUST CO-
1032 «HO». CyIIeCcTBYIOT IIPUYHHBI, H3-33 KOTOPBIX YeJI0-
BEKY IIPU MCIOJb30BAHNN COI03a «HO» JIeTde <He YCIbI-
IIaTh» MOXBAJbI, & BOCIPUHSITh TOJBKO KPUTUKY. 3a-
MeThTe, YTO B MPEABIAYIIEM TpUMEpe, KOT/Aa BBI
MIPIICBONJIN TTOXBaJIe MEPBBII HOMeEp, a KPUTHKE BTOPOT,
BCE YaCTH TPE/IOKEHUST TIPUOOPEIIH OIMHAKOBYO BbIPa-
3UTEIBHOCTD.

Bynasre KOHKpETHBI, HACKOJIBKO 9TO BO3MOXKHO. YeM
TOYHEE BbI OIUIIETE MOBEICHUE UJIH JIEHCTBUS, TEM JieTue
GyJIET YeIOBEKY TOHATH, UTO HY;KHO U3MEHNTD. B cutya-
UK, KOTOPYIO MbI TOJIKO YTO OOCYIUJIN, HUKAKOMU T10JIb3bI
He npuHecso Obl 3astBieHne: «Hexoropbie caiiabl 6b1I0
TSOKENIO YATaTh». TaKoil KOMMEHTAPHT HOCUT HACTOIBKO
o6mmit xapakrep, uro Jellloyn Bpsia am moHsm ObI, 4TO
HUMEHHO CJIe/lyeT U3MEHUTh. boJiee TOTo, OH MOT ClIe/IaTh
3aKJTIOUEHHE, UTO BCE CTANIBI IOTKHBI OBITH TTepeieTaHbl.

HaGniopaii u pasmbilunsii
Pa6ouyas TeTpanb

Bbicka3biBaHNe KPpUTUYECKNX 3aMedaHui

MopoymanTte o TOM, KOrga Bbl B MocnegHuinn pas
KOro-To KpuTukoBanu. B ceoel pabouein TeTpaan
nopn, NyHKTOM 7.1 OTBETbLTE Ha CreyloLe BOnpo-
cbl: Kaknm pykoBOASALLMM yKa3aHUSIM MO KOHCTPYK-
TMBHOW 06paTHON CBA3M Bbl CNIEA0BANN UK KaKne
Hapywann? Ecnu 6bl BaM NMpuLLNIOCb AenaTtb 370
CHOBAa, 4TO Obl Bbl CKa3anun no-apyromy?

Korzia aTo ymMecTHO, Tpejiaraiite 4yesoBeKy Apyrue
BapUaHThI HOBeeHM:. [I0CKOIbKY KOHCTPYKTHBHAS KPH-
THKa JI0JOKHA TIOMOTaTh Y€I0BEKY, YMECTHO 00€CIIeYnTh

€ro TAKNMHU PEKOMEHIATIUSAMH, KOTOPBIE TPUBEH OBl K
O3UTUBHBIM H3MeHeHusM. OTBeuast Ha pockOy lelllo-
yHa 006 06paTHOli CBSI3U, MOKHO TaksKe 1006aBuTh: «Ko-
I71a 51 JIEJIAK0 CJAN/BL, st 0OBIYHO UCIIOJB3YI0 BOCEMHA/IIA-
ThIl pasmep mpudra uian gaxe Goupiie. [Tonpodyiis.
JlaBast IO3UTHBHBIN COBET, BbI HE TOJIBKO TIOMOTAETE Ue-
JIOBEKyY, 00ecIednBas ero mone3Hoi nudopMaryeit, Ho
TaK’Ke JIEMOHCTPUPYETE CBOM TIO3UTHBHBIEC HAMEPEHHUSI.

ACCEPTUBHOCTb

AccepTUBHOCTD 03HAYAET YMEHUE MOCTOSATH 3a ce0sl B
MESKJIMYHOCTHBIX OTHOIIEHMX, 3aIHIIast CBOM PaBa 1
yBaskas IpaBa JIpyTux.

Accepmusnocmo — ymenue nocmosimy 3a cebs
8 MENCTUUHOCTMHBIY OMHOULEHUSX, 3AUULAST CEOU
npasa u yeaxrcas npasa Opyaux.

OTcyTeTBHE acCEPTUBHOCTU MOJKET MOMENIATh BaM
JIOCTUYD I[EN U CHU3UTH Bally CaMOOLEHKY. MBI cMO-
5KEeM JIydIlIe TOHSATh ONPeIeTeHHbIe Ka4eCTBa aCCePTUB-
HOTO OOTIEHUSsI, €CJIM CPABHUM €T0 C APYTUMH CIIocoba-
MU B3aMMOIEHCTBYA, KOT/Ia MBI C4UTAEM, YTO HAIIN ITpa-
Ba, YYBCTBA WJIN MOTPEOHOCTH MOTYT OBITh HapyIIEHbI
WJIA TIPOUTHOPUPOBAHBL.

Apyrne cnoco0Obl BbipaXeHus
norpeodHocTell n npas

Korga mMbl cuntaem, 4TO HAIK MPaBa, YyBCTBA WU
MOTPEOHOCTH ITPOUTHOPUPOBAHBI UJIH HAPYIIEHBI IPYTH-
MM, MBI MOJKEM BBIOPATh OJIMH U3 TPEX BU/IOB IIOBEIEHUSI:
ITACCUBHbIH, arPeCCUBHBII UJIM ACCEPTUBHbI.

MaccuBHOE noBegeHne

Jhomm BEAYT cebs ITaCCMBHO, KOI'/la OHM HE BbICKa3bIBa-
10T CBOETO MHEHUA, HE TIOKA3bIBAlOT CBOUX YYBCTB UJIN HE
IIpUHUMAIOT Ha ceOs OTBETCTBEHHOCTD 3a CBOU JIeIICTBUSI.

Iaccusnoe nosedenue — nemxcenranue svicka-
3bL6aMb C60E MHEHUE, NOKA3bIEAMD CE0U UYECMEA
WU He NPUHUMATD 1A ce0st OMEEMCMEEHHOCTb 3
ceou deticmeusi.

OHu MOTyT BecTu cebsi TACCUMBHO, MOTOMY YTO OHU
GosTCI HaKa3aHWs 32 CBOU JICHCTBYS, HE YBEPEHBI B CBO-
WX 3HAHUSIX WJIH TI0 IPyruM TpudnHam. HesaBucrumo ot
UX MOTUBAIIUH, BMECTO TOTO YTOOBI MOMBITATHCS TIOBJIH-
SITh Ha TIOBEJIEHHE JIPYTUX, OHU TIOUUHSIFOTCS UX Tpebo-
BaHUSM, JIaKe KOT/[a 9TO CO3/IaeT UM Hey00CTBa, He CO-
OTBETCTBYET WX WHTePecaM WU yIIeMJIsIeT UX TMpaBa.
Hanpumep, busi, pacriakoBbiBasi HOBBIM TeJIeBU30D,
KOTOPBIM OH KYyIHUJ B MECTHOM yHUBEpMare, 3aMeTHJI
napanuny Ha xopmyce. Ecom Busn paccerponicst ns-3a
IapanuHbl, HO OCTaBUJI TEJIEBU30D, He /leias HU MaJieii-
TIeli TIOTTBITKY BEPHYTHCS B YHUBEPMAT M 3aMEHUTD €T0,
TO OH MOBEJ cebst MACCUBHO.
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ArpeccuBHoe noBegeHue

Jliopu BenyT cebs arpecCUBHO, KOTA st JOCTUIKE-
HUSI CBOEH 11eJIM OHU TI03BOJIAIOT cebe HaMaJKu Ha OKPY-
JKAIONUX, He IPUHUMAs BO BHUMAHWE CUTYalUio U He
CUUTASICH C IYYBCTBAMU, HYKIAMU UJIN TIPABAMU JIPYTHX.

Aepeccuenoe nosedenue — nanadxu na onno-
nenma 6e3 yuema CUmMyauuu u uyecme, nompeo-
Hocmetl uiu npag 06sexma Hanadox.

ATPecCUBHOCTb HEJb3s MyTaTh C aCCEPTUBHOCTBIO.
ATrpeccuBHOE TIOBeJleHNEe, B OTJIMYNE OT aCCEPTUBHOTO,
HEITUYHO. ATPECCOPBI BITAIOTCS IOCTUYD CBOUX IeJIeH,
HE CYNTAsICh C MOTPEGHOCTSIMMU, TPaBAMK UJIH TyBCTBA-
MU Ipyrux. B pesymabrare oA, KOTOPHIE TOJYIAIOT
arpeccuBHbIE TIOCAAHMsT, OyLyT OOMKEHbI, OLIYIIAs, YTO
¢ ux uyBcTBamu He cuuratorcs (Martin, Anderson, &
Horvath, 1996).

[Tpeanonoxum, 4to, OOHAPYKUB HApaMHy Ha KOpP-
Iryce CBOETo HOBOTO TeJIeBU30pa, buiii BopBasics B yHU-
BepMar, CXBaTUJI TIEPBOTO TOIMABIIErocs MPoaBiia u
IPOMKO TIOTpeboBa Hasa/l AeHbI, OOBUHSISA €0 B TOM,
YTO OH PACUCT U HAMEPEHHO TIPOJIAT eMy TOBap ¢ maedek-
ToM. Takast arpeccMBHOCTD TOMOXKET (MJTU He TIOMOKET )
3aMEHUTD TTOIapallaHHBIN TeJIEeBU30P, HO 9TO MTOBEJIEHIE
HHUKaK He Ha30BEIIb dTUYHBIM.

AccepTuBHoe nosegeHune

Kak MbI ysKe OTMETHIIN, aCCEPTUBHOE TIOBEIEHNE O3HA-
yaet ymenne a(hHeKTUBHO MOCTOATD 3a ceOsT B MEKJINY-
HOCTHBIX OTHOIIEHUSX. Passimume MeK/y acCEPTUBHBIM,
MACCUBHBIM U arPeCCUBHDBIM MTOBE/IEHUEM COCTOUT He B
YyBCTBAX, CTOSIMX 32 Ballleil peaknueii, a B crocobe
pearupoBaHus Ha COOBITHSI.

HaGniopaii v pa3mbilunsii
Pa6ouyas teTpagb

MaccuBHoOe, arpeccuBHoe
v accepTuBHOE roBegeHue

Cnepytowime ogviH unu apa oHs noHabnopante 3a
noabmMu 1 Ux nosegeHnem. OTMeTsTe CUTYauun, B
KOTOpbIX, MO BalleMy MHEHUIo, noan Benn cebs
NnaccuBHO, arpeccmMBHO UM acCepTUBHO. 3aTeM B
paboyein TeTpagu nog NyHKTOM 7.2 OTBETbTE Ha
cneayolme Bonpockl. Kakne cnocobbl KOMMYHM-
Kaumun, no BallemMy MHEHMUIO, MOMOralT NASM
OOCTUYb TOTO, 4ero oHu xoTat? Kakme crnocobbl
KOMMYHUMKauMKU, noanepxart Unm paxe ycunat
MEXJ/IMYHOCTHbIE OTHOLLEHUS C APYIM YeI0BEKOM
WAn ¢ apyrumm niogbmmn?

Ecsmm Bujin BRIOMpaeT accepTUBHYIO PEAKIIMIO, OH BCe
K€ MOJKeT 3JINTLCS, YTO TIPUBE3 IOMOH TeJIeBU30P C Jie-
dhexrom. Ho npu aToM OH He Ge3/IeiicTBYeT U He ycTpa-
MBaeT CKaHJal, a, HAIIPUMep, 3BOHUT B YHUBEpPMAr 1
MIPOCUT TI03BaTh K TesieOHY TPOJABIA, KOTOPBIN MPO-
nasn eMmy TesieBu3op. OH ONMUCBIBAET €My COCTOSIHUE Te-
JIEBU30Pa M CBOM YyBCTBA, KOTJIa OH 0OHAPYIKUII TI1y60-
KYIO I[apalliHy Ha ero KOpITyce IocJje TOTo, KaKk paciia-

KOBaJI IIOKYIKY. 3aTeM OH 0OBICHSIET, 4TO 3BOHUT C I1e-
JIBIO Y3HATh, KAKHe UMEHHO JIEHCTBUS OH JIOJIXKEH TIpej-
HNPUHATH, YTOOBI BEPHYTH TTONAPATIAHHBIA TEJEBU30D 1
MOJIYYUTh HOBBIN. ATPECCHBHOE TTOBEIEHNE TaKKe MOT-
Ji0 Ob1 IpuBecTH Buima K HaMeueHHOH 1eu — moJry-
YHUTH HOBBII TEJIEBU30P, HO ACCEPTUBHOE MOBEJIEHUE T10-
MOTaeT JJOCTUYD TOH K€ CAMOU T[eJIU ¢ MEHBITMMU HMO-
[UOHALHBIMU 3aTPATAMU CO CTOPOHBI BCEX YUYACTHUKOB
3TOTO COOBITHSI.

[Tonert [piin (Dale, 1999), KoHCyIbTaHT 110 accep-
TUBHOMY TTOBEIEHITIO, CJIEYIOINM 06pa3oM CpaBHUBA-
€T 9TH THIIbI TOBE/IEHUST: TOT/IA KaK TTOKOPHAsI NJIH T1ac-
CUBHAsI Peakius BbIpakaeT mocjanue «51 He BakeH, a
BBl Ba)KHbI», 4 ArPECCUBHAST PEAKIIUsSI BBIPAXKAET I10-
ciaanue «S1 BaskeH, a BbI HUUTO», aCCEPTUBHBIN OTBET
BbIpayKaeT rnocjanue «5I BaskeH, Bbl BaKHbI, Mbl 00a
BAJKHbI».

Ham vacto npuxoautcst otctamsars ceov rpasa. Cekpet
3akno4aeTcsl B TOM, Y4TOObl HE CDbIBATLCS Ha arpeccus-
Hoe rnoseneHve. KaxeTrcs, 4TO OH HanaagaeT Ha Hee
(arpeccuBHOCTb), HO OHAa YCTaHaBAMBAET HETKME rpaHu-
Libl (aCCepTMBHOCTB).

Pasnununa mexay nacCUBHOM,
arpeccuBHON U acCepTUBHOM
peakunammn

Hawm Baxkno N3YUYUTDH PA3JINYUA MEKITY HaCCI/IBHOI'/JI,
arpeccBHON M aCCEPTUBHON PeaKIMSIMU, TOCKOJIbKY

MEXKJIUYHOCTHBIE B3AUMOJEHCTBUsI OYIyT 4acTo Tpe-
60BaTh OT HAC ACCEPTUBHOIO NoBeAeHus. UToObl 1o/ -
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YEPKHYTh PA3HUILY MEXKIY 3TUMU TpeMs BUJaMU pe-
aKIUI, PACCMOTPUM /IBE CUTYallUH, B KOTOPBIX 3aTPOHY-
TBI IPOGJIEMBI KAYECTBA MEKJINYHOCTHBIX OTHOIIEHUIA.

Ha pa6bore

Tanunra paboraer B oduce, e eCTh KaK MY KUMHBI,
TaK ¥ sKeHuuHbl. Korga Obl HAYaJIbHUK HU XOTEJI, YTO-
ObI OBLITO BBITIOJIHEHO MHTEPECHOE M CJOKHOE 3alaHHe,
OH BCeT/la 7IaeT er0 MY KYIHe, 9ell CTOJI HaXOAMNJICS Ps-
noM co ctosoM Tanumm. HauaabHUK HUKOT/IA HE TOBO-
put TanuIe, 9TO OH HEIOBOJIEH Ka4eCTBOM €€ PabOTHI.
Tem He Menee TanwuIia 06MKeHA MOBEIEHUEM HAYATbHU-
Ka.

[TaccuBnoe: Tanuia HUYETO He TOBOPUT HAYATBHU-
Ky. OHa oyeHb O0MIKEHA TeM, YTO PACIIEHMBAET KaK He-
YBaJKEHHE, HO HE TI03BOJISIET MPOSIBJISATHCS YYBCTBY COO-
CTBEHHOTO JIOCTOMHCTBA.

ArpeccusHoe: TanuIa BpbIBaeTcst B KaOMHET HAYaIb-
HUKa 1 3asBJseT: «Kakoro uyepra BB Bcerza gaere Tomy
caMyio MHTePECHYI0 paboTy, a MHe OCTaBJISIETE BCSIKYIO
venyxy? 51 HU4yTh He XysKe paboTalo, U MHE TOXKE HYXK-
HO HEMHOXXKO TPU3HAHWS!»

Acceprusnoe: Tanurra ycrpanBaeT BCTpedy ¢ Hauasb-
HUKOM, B X0OJl¢ KOTOPOil OHa TOBOpUT: «S He 3HaI0, 06-
paTuiin Jiv Bbl BHUMAHUE, HO B TEUEHUE TTOCTEIHUX TPEX
HeJleslb, Kask/IbIi pas, Korjga Bbl XOTeJH, 4ToObI Oblia
BBITIOJIHEHA JIEHICTBUTEIBHO MHTEpecHast paboTa, BbI OT-
nasasu ee Tomy. Hackosbko MHE U3BECTHO, BbI CUMTAE-
Te ToMa ¥ MeHsST OIMHAKOBO KOMITETEHTHBIMHU PabOTHMU-
KaMM, 110 KpaifHeil Mepe, BBl HUKOT/Ia He JaBaJTl MHE HU
MaJeiIiero moBoja yCOMHUTRCS B aToM. Ho xorzia BB
“marpaxmaere” Toma paboOTOM, KOTOPYIO 5T CINTAIO CAMON
MHTEPECHOI, a MHE TIPOJI0JIKAeTe JaBaTh Py TUHHbBIE 3a-
JIaHWsI, 9TO MeHs 3ajieBaeT. Bbl moHnMaeTe MO 4yB-
crBa?» Takum 06pazoM OHA OIKCAJIA CBOE BOCIIPUITUE
MOBE/IEHNUST HAYJIbHUKA U CBOYM YyBCTBA HA Ty TEMY.

Ecuiu 6b1 BbI OBl HauaTbHUKOM TaHUIIM, KaKast pe-
akLMs ¢ HaubOoJIblIeil BEPOSTHOCTBIO JOCTUI/IA Obl ee
IeJTN TTIOJTYYUTh XopoTliiee 3aanne? BeposaTHo, accepTus-
Hoe nosesienne. Kakoe nmosenenne ¢ Haubosbiei Bepo-
SITHOCTBIO TIPUBEJIO ObI K ee yBOJIbHEHMIO? BeposiTHO,
arpeccuBHOe. A Kakas peaxins ¢ HamMeHbBIIEH BeposT-
HOCTBIO CIBUHYIA ObI 1e10 ¢ MepTBOi Touku? bes co-
MHEHWSI, TTACCUBHOE MOBEICHNE, M €l Gbl TIPOIOJIKAIM
MOJICOBBIBATh CKYUHYIO paboTy.

C apy3bamu

Jlan — Bpay, paboTaIONUil OPAMHATOPOM B FOPOJICKOI
Gousbruite. OH CHUMAET KBAPTUPY BMECTE C ABYMSI JIPY-
rumu oprHaTopamu. KapJi, ojiu us ero cocefieil, camblii
JIETKOMBICJIEHHBIN U3 BCEll KOMITAaHUM. KOFI[a 6[)1 Yy HETO
HU CJLyYaJICs CBOOOIHDLIL 1€Hb, Y BCEX CO3/1aBAJIOChH BIIE-
YarJjeHue, 4TO eMy NpejacTonT ceuaanue. Kak u ocrasib-
HbIE, Kapﬂ OrpaHrY€H B JieHbrax, HO OH HUCKOJbKO HE
CTECHAETCA 3aMMCTBOBATb OJA€KAY WU JEHBI'U Yy CBOUX
coceieii mo kBaprupe. Oxnax/pl Bedepom Kapa nompo-
cun [lsHa math eMy 4dachl, HOBBIE JOPOTHE YACHI, KOTO-
poie J[9H MoIydns B mo[apok OT CBOETO OTI[A BCETO He-
CKOJIbKO JiHel Haszaj. [|pu 3Haet, uto Kapa e Bceria
HAMTYIIIM 06pa3oM 3a60TUTCST O BeTax, KOTOPBIE OH
6epeT Ha BpeMsl, U ero oueHb GecriokouT, uro Kapa mc-

MOPTUT WJIK 10TepsieT dackl. Kakoii n3 aTux oTBETOB
MOeT 1aTh JoH?

[TaccuBnblit: «KoneuHnos.

Arpeccusnbiii: «3abyab 06 arom! Tl uMeenb Ha-
IJIOCTh MIPOCUTH Y MEHsI COBEPIIEHHO HOBbIe Yachl. Thl
BeJlb 3HAEIIIb, YTO MHE YEPTOBCKH TTOBE3ET, €CJU ThI UX
BEPHEIIIDb HE TI0 YaCTIM».

Acceprusnbrit: «Kap, st Benmb maBan tebe yitmy Berneit
6e3 0COOBIX BO3PAsKEHUIT, HO 9TH Yachl LISl MEHS 0COOEH-
HO soporr. OHU ¥ MEHsT BCETO HECKOJIbKO [THEM, U 5T Oy 1y
GeCIOKOUTBCS, €CJIH Thl BO3bMEIb UX. S HAjIeI0Ch, 4TO
TBI B COCTOSIHUY MTOHSITh MOU YYBCTBa>.

KakoBbI MOTYT OBITH MOCTEACTBIS KAKIOTO U3 HTUX
orseros? Ecim [lan Oyzer Bectn cebst MaCCUMBHO, OH, Be-
POSITHO, Bech Beuep OyjeT 4yBCTBOBATH cebsl Kak Ha
UTOJIKAX U 3aTauT 00y, naxke ecau Kaps BepHeT eMy
Yachl HA3a/[ B 11eJI0CTH 1 coxpannocTu. bosee Toro, Kapa
Oy/IEeT TIPOIOJIKATD CUMTATh, YTO €0 MPUSATEIIH HE UCIThI-
TBIBAIOT HU MAJIENTITIX HEY0OCTB, OATKIBAs €MY BCE,
YTO OH TOJBKO nokemnaeT. Ecim ke [[on mosemer cebs
arpeccuBHO, KapJi, BeposiTHee Bcero, 6yeT mpocTo ollie-
JIOMJIEH €r0 Hec/aepkaHHOCThI0. HUKTO HIuvero momao6-
HoOro He ToBopuJ Kapiy npesk/ie, HoaToMy y Hero u He
ObLJIO TPUYKH CUNTATH, UYTO OH HE MOKET 3aUMCTBOBATb,
9TO OH TOJIBKO 3ax04eT. KpoMe TOTo, OTHOIIEHMST MesK-
ny arom u Kapsom moryt crarh HanpstkenubiMu. Ho
ecau [on Gyzer BecTr cebst acCEPTUBHO, TO OH 0OpaTUT
BHUMaHIe Ha COOCTBEHHbBIE TYBCTBA U HA KOHKPETHBIH
00beKT — vacel. ETo OTBET He COMEPIKUT OTPHUIIAHUS
npas Kapsia 6parb Ha BpeMst qysKue Belu, He COIEePKUT
oH 1 Hamaaok Ha Kapia. 1o b 06bsICHEHUE TOTO,
noyeMy /[aH He XOUeT JiaTh €My CBOIO Belllb HA BPeMsI.
Jlist 0630pa XapaKTepuCTUK acCePTUBHOTO MOBEAEHMUSI
CMOTpHUTE puc. 7.2.

Baskto co3naBaTh, 4TO aCCEPTUBHOCTD HE BCETIA MTPH-
BOJIT K JOCTHKeHUTO 11esieil. Hapbiku, 06cyskiaembie B
9TON KHUTE, TIPU3BAHDI YBEJUYUTH BEPOSITHOCTD J[OCTH-
skeHust aderTa B MEKJINIHOCTHBIX OTHOIIEHUSAX. Tak
JKe Kak U B CJIy4ae CAMOPACKPBITHUS M OMUCAHUST Yy BCTB,
ACCEPTUBHOE MOBEJIEHNE CBSI3AHO C OTIPE/IeIEHHBIM PUC-
koM. Hamprimep, HeKoTOpBIE JiFoin GYIYT BOCIPHHIMATD
m0b0€e accepTUBHOE MOBEIEHNE KaK arpecCHBHOCTD. He
OYeHb yBEpPEeHHbBIE B cebe JOMN JacTO HE B COCTOSTHUH
OIIEHUTDH TOT (DAaKT, 4YTO MOTEHI[NATIHHBIE BBHITO/IBI TIEpe-
BEIINBAIOT BO3MOKHBIN puck. [lomHuTe, Hallle TT0Bee-
HUE YYUT JIoJIel, KaK HyKHO ¢ Hamu obGpauiarbest. Ko-
r/Ia MBI TTACCUBHBI, TO €CTh KOT/Ia MbI IPUYYUIU [PYTUX
JIOJIEH K TOMY, 4TO MOKHO HE CYUTATHCS C HAIIUMU 1y B-
CTBaMU, OHU OYAYT NMPOJOJIKATH BECTH CeOsl TAKUM JKe
obpazom. Koria MbI arpecCHBHBI, MbI TIPIyYaeM Jojeit
OTBeYaTh HAM B TOM ke jiyxe. HarnpoTus, Korja Mol ac-
CEPTUBHBI, MbI TTO/IA€M JIIO/ISIM [IPUMED TOTO, KaK OHU
TIOJKHBI BECTH ce0sT ¢ HaM.

BorT HeCKOJIbKO TT0JI€3HBbIX PEKOMEH AT JITIST TPEHU-
POBKH aCCepTUBHOTO TOBEIEHNUS: 1) ompeesnTe, YTO BB
JIyMaeTe WU 9yBCTBYeTe; 2) MPoaHAIU3UPyiTe MpUIn-
HBI 9TUX YYBCTB; 3) BBIGEPUTE YMECTHbBIE HABBIKHU [IJIst
YCIIEIIHOW TIepe/iadyl 9TUX UYBCTB, & TAKIKE JKeJlaeMblil
pesyaibrat; 4) BhIPasuTe CBOW YYBCTBA COOECEMHUKY.
Eciin y Bac BO3HUKAIOT TPYHOCTU C MEPBHIX IATOB Ha
OyTH K GOl acCepTUBHOCTH, HAYWHANTE ¢ CUTya-
11ii, B KOTOPBIX BbI, BEPOATHO, OyzeTe UMeTh OOJIbIIE
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mancoB Ha ycrex (Alberti & Emmons, 1995). Kpome
TOTO, MOIBITANTECH YYECTh XaPAKTEPUCTUKU ACCEPTUB-
HOTO TIOBEJICHUS, TIPUBE/IEHHbBIE HA pHC. 7.2.

KynbTypHble pasnuuus

HecmoTpst Ha TO, 4TO aCCEPTUBHOCTH MOKET paccMar-
pUBATHCS KaK OCHOBHASI YeJOBedeCKasi HOTPeOHOCTD,
ACCEPTUBHOE MOBE/IEHHE, [JIABHBIM 0OGPa30M, IPUHATO B
3amMaHbIX KyAbTypax. Cpesn BBIXOAIIEB U3 cTpaH A3nun
colutiojienne BHENTHUX TIPUINYHIT Hepeko OoJree 3Haqn-
MO, YeM OTCTaWBAHUE CBOMX YOEKIEHUN WU 3aIUTA
1IPaB, U MOOIPEHNE YACTO 3aBUCUT OT COXPAHEHUSI TIpa-
BUJIBHOTO, ¢ (HOPMATLHON TOUKU 3PEHUSI, CTAHIAPTA CO-
IMasIbHOTO B3anmozeiictsust. st srozelt, mpuHajieska-
IIMX K TAKUM KYJIBTYPaM, COXpPaHEHHUE «JIUIa» 1 BEXKJIH-
BOCTb MOTYT ObITh (GOJiee BasKHBI, Y€M JOCTHIKEHUE
Ju4yHOrO ycnexa. Hamporus, maTnHOaMepUKaHCKUX
MY’KUMH HEpe/IKO CIeIINaIbHO y4aT (hopMam caMoBbIpa-
’KeHNsI, KOTOPble BBIXO/ST JJAIEKO 32 PaMKH IPE/ICTaB-
JIEHHBIX 371€Cb PEKOMEH/IAINH 110 acCepTUBHOMY TI0Be]Ie-
HITO. B 9THX co06ImecTBax MOBEAEHIEM MYKUNH YITPAB-
JISIET KOHIeTIIINS «Madi3May.

HaGniopai n pasmbilunain
Pabouas TeTpanb

Yuntecb oTBEYaTHL aCCEPTUBHO

BcnomHuTe natb cuTyaumii, B KOTOPbIX Bbl BENN ceOs
HeyBepeHHO 1Unun arpeccusHo. Moga nyHkTom 7.3 pa-
Oouelt TeTpaau HanuMWwnTe Auanor ons Kaxmonm cu-
Tyaummn. 3aTeM 3aMeHuUTe acCepPTUBHLIMU OTBETAMM
HEeYBEPEHHbIE UM arpeCcCUBHbIE pPeakLmn, KOTOpbIe
Bbl AEMOHCTPUPOBANN B K&XA0M Ciy4ae.

Takum 06pa3oM, CTaHAAPTHI ACCEPTUBHOCTH, TIPUHSI-
TBIE B HAIIEN TOCMOACTBYIONENR KYJIBTYPE, MOTYT OBITH
HeNpHUeMJIEMbIMU JIJISI JIFOIEH, Ubsl KyJIBTypa IIPeTuChI-
BaeT UM BOCIPUHKMMATD TaKOe IOBeeHUe MU KaK arpec-
CUBHOE NJIU Kak ciaboe.

[To >TiM NpUYMHAM B OTHOIIEHUH acCEPTUBHOCTH,
KaK U B OTHOIIEHUH JI0OBIX APYTHX HABBIKOB, HYKHO XO-
POIIO YCBOWTD, YTO HUKAKON CTaHAAPT MMOBEACHUS He
obecrieunT gocTuxKeHus neneir. HecMoTpst Ha To, 4TO B
PasHBIX KYJbTypaX CUUTAETCS YMECTHBIM pasHoe MoBe-
JIEHIE, Pe3YJITaThl TACCHBHOTO M arPeCCUBHOTO MOBee-
HUSI, KaK HaM KaykeTcs, OyAyT YHUBEPCAJIbHBI: 1aCCHB-
HOE TIOBE/IEHIE MOKET CJIYKUTh IPUIMHON 0OM/IbI, a ar-
PECCHBHOE MOBEIEHIE MOKET BBI3BATh CTPaX U CCOPBL
Kora Mbl pasrosapuBaeM ¢ JIOAbMHU, Ybsl KYJIbTYpPa,
MIPOMCXOKIEHNE WK 00pa3 KU3HU OTIMYAIOTCSA OT Ha-
MUX COOCTBEHHBIX, HYKHO TOHAOMIOATh 3a UX MOBEJIe-
HUEM U UX PeakKI[UsIMU Ha HAIIU BbICKa3bIBAHWU, [IPEK-
Jle YeM MbI CMOKeM ObITh YBEPEHBI, YTO BIOpAIU TTOBe-
JieHne, KoTopoe Hanboiee aGEKTUBHO TepeIaeT Bali
HaMepeHMsl.

BECEAA U AHAJIU3

Huske mpuBoauTest 3amuch 6eceibl MEXKAY JBYMST
moapmu — Tpasopom u Mar. [Ipouuraiite ee u omeHu-
Te, HACKOJIBKO ycrernHo onn obmaiorcst. OTBeThTe Ha
CJIeTYTOTIIEe BOTIPOCHI.

1. Kax TpaBop u Mar pacKkpbIBalOT CBOM YyBCTBa?

2. Hackosbko a(hEKTUBHO KasKAblil U3 cobeceaHm-
KOB MIEPCOHATU3UPYET CBOU YYBCTBA U B3TJISI/IBI?

Ilepconanusupyiitre CBou 4yBCTBa.

N36eraiiTe ymoTpeoasTh sI3bIK
KOH(pOHTAIIHH.

Ucnoap3yiiTe KOHKPETHbIE
¢ opmyHpoBKH, Kacaonuecs
OIpe/leJIEHHOTO MOBEIeHH .

Iopnep:xuBaiiTe 3pUTEIbHBIH

KOHTAKT U yCTOﬁ‘lPlBOC IMOJIOJKEHHnE
TeJa.

Ilopnep:xuBaiiTe TBEpAbIA, HO
TIPUATHBII TOH rojioca.

He 3anunaiirech u He GopMoYnTE.

ACCepTI/IBHbIe JIIOIU TOAYEPKUBAIOT, UYTO BbIPasKa€Mbl€ MbICJIN 1 YyBCTBa
TIPpUHAJIEKAT M.

ACCGpTI/IBHbIe JIFOJI HE UCITOJIb3YIOT YI'PO3bl, OEHKN NJIN BbICKa3blBaHU,
He JOITyCKaloIne BOSpa)KEHHﬁ.

BmecTo Toro 4To6BI COCPEOTOYMBATD BHUMAHKE Ha TOCTOPOHHUX TIPEJI-
METax, ACCEPTUBHBIE JIIO/IH MCII0JIb3YIOT OMMCATETbHBIE BEIPAXKEHMST, KO-
Topbie GOKyCHPYIOTCst Ha GoJTee yMECTHBIX BOIIPOCAX.

ACCGPTI/IBHBIB JIIOTU CMOTPAT CO66‘C€Z[HI/IK3.M IIpsAMO B IVIa3a, a HE IIPAYYT
B3IJIAL, HE TJIALAT B I10JI, HE PACKAYUBAIOTCA B3a/l U BIIEpe/l, HE CYTYJIAT-
CiA 1 HE UCHOJIB3YIOT IpPyrue CUriaJjibl, KOTOPpbIE MOTYT ObITH BOCITPUHATBI
KaK IMPOABJIEHNE HEPEMTUTETIbHOCTHU NN HEYBEPEHHOCTH.

ACCE‘pTI/IBHbIE‘ JIIOAN TOBOPAT TBEP/IO, HO C HOpMaJIbHOfI BBICOTOM M CHJION
TOoJI0Ca 1 B HOPMaJIbHOM TEMIIE.

AccepTuBHbIe JTH0M U30ETAIOT AJWHHBIX TIAY3 U APYTUX IPU3HAKOB He-
YBEPEHHOCTH.

Puc. 7.2. XapaktepucTiki accepTBHOIO rNoBEAEHS



Mmaga 7 « CamopackpblTue 1 obpaTtHas CBs3b 121

MPOBEPbTE CBOO KOMNETEHTHOCTb

Pa3Butune accepTUBHbIX peakunii

[l Kask0# U3 9THX CUTyallUil 3aMWINNUTE MACCHUBHbBIE WU arpeCCUBHBIE PEAKIIMU U 3aT€M CPABHUTE WX
¢ 6oJiee YMECTHOMN acCepPTUBHON peakIinei.

Bbl BosBpammaerech k cebe, 4TOOBI HameyaTaTh 3aJaHKMe K 3aBTPANTHEMY IHIO, 1 00HAPY/KUBAeTe TaM KOTO-TO
elle, KTO TleyaTaeT Ha Ballleil MUTITyTIel MaluHKe.

ITaccuBHas unu arpeccuBHas peakus:

AccepTuBHas peaKnusi:

Bor paGoTaere B Marazune HEIIOJIHBIHA AeHb. VIMEHHO B TOT MOMEHT, KOT/Ia Ball PaOOYnil JeHb 3aKOHYNIICS 1 BbI
TOTOBBI YITH (BBI XOTUTE CKOPEI OTIPABUTHCS JOMOIL, TOTOMY YTO y Bac 3allJIaHKMPOBAH IPUATHBIN YKUH B 00111e-
CTBE ZIOPOTOTO BaM YENOBEKa), Balll HaYaIbHUK 3asBJIseT BaM: «MHe Gbl XOTeI0Ch, 4TOOBI BHI ere mopaboTan,
ecJIU BBl He IPOTUB. MapTuH H0JuKeH ObLI 3aMEHUTD BAC, HO OH TOJbKO YTO II03BOHIIL ¥ CKA3aJl, YTO CMOKET ObITh
He paHbIlle YeM Yepe3 Jacs.

ITaccuBHas WM arpeccUBHas peaKIus:

AccepTHBHAd peaKIus:

Bol roBopuTe 10 TeseOHY ¢ POAUTEISIMU, KOTOPBIE JKUBYT B IPYTOM TIITATE, U Ballla MaTh cOOBIAET BaM: «Mpl
OKM/IAEM, YTO ThI ITOE/IENIh BMECTE C HAMK B CyGOOTY HABECTUTD TBOETO s/1I0». BhI ke cobupannch mposectu cyo-
60Ty, paboTast HaJl CBOUM pPe3ioMe, TaK KaK y Bac Ha CJeAyIolnell Hejlese BaKHOe MHTEPBBIO.

ITaccuBHas unu arpeccuBHasl peaKkus:

AccepTUBHas peaKnusi:

Bl cobupaerech MONWTH Ha TaHIBI CO CBOMM JPYTOM, 9TO YAOBOJBCTBUE BbI J0JITO NpeaBKymaau. Korga Bbl

BCTPETUJIMCD, Balll TPUATEJIb 3aABJIAECT: «Eciu Tebe Bce PaBHO, { ITOJIyMaJl, Mbl OBl JIyduie IMOIIJIN B KUHO».

ITaccuBHas win arpecCuBHas peaKkuusa:

AccepTHBHAA peaKIus:

HaBsbik

dbdexTuBHOE OTCTAU-
BaHMe COOCTBEHHDBIX MH-
TEPECOB B MEKINIHOCT-
HBIX OTHOIIEHUSIX Ty TEM
YECTHOTO OTIMCAHUS CBO-
WX UYBCTB W 3alUTHI
CBOWIX TIPaB, IPU yBasKe-
HUW TPaB JAPYTHX JIOJEH.

PASBUTUE 3ODEKTUBHbIX HABbIKOB AccepTMBHOCTb

Ucnonb3oBaHne

Acnag mepemaya cBoux
MBICJIElT U 9yBCTB.

Mpoueaypa

1. Omnpenesnute, 4TO BbI
JlyMaeTe Ui YyBCTBY-
eTe.

2. Ilpoananusupyiite
MPUYUHBI ATUX YYBCTB.
3. Boibepure moaxo/s-
1€ HABBIKU JIJIsI TIepe-
JIaYy BAIUX 9yBCTB, 0~
MHSI O JKeJaeMOM pe-
3yJIbTare.

4. Pacckaxure 00 5THX
4yBCTBaX COOECENHUKY.
He 3a6ynbre nepconasm-
3UPOBATD BAIIK YyBCTBA.

lMpumep

JIKOH cuuTaet, 4To ObLI
HeCIIPaBeIInBO O0BMU-
HEH, U OH TOBOPUT: «MHe
HUKOT/IA TIPEXKJE HE TO-
BOPHJIM, YTO s HeIpa-
BUJBHO CZeJaJ 9ail co
JIBJIOM — YTO, TIPOUBOIII-
JIM KaKUe-TO MOJIUTHYEC-
KM€ N3MEHEHWS 7>
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Mapusa Canuec, aMepuKaHKa
MEKCUKAaHCKOIO, IIPOMCXOKICHUS,
okoHunBmas VeabcKkyo KOy
npasa, 6blIa B BOCTOPTe OT Ha3Have-
HUs B pabouyio IPyIIILY, HesaTellb-
HOCTH KOTOPOHU ObLiia MOCBsIIeHa
pa3paboTKe CHCTEMBI PACKPBITHS
cjydaeB XUIEHUH B KOpHopamuu
Kowmrrresr. Mapun noHpasuiach Bce
COTPYAHMKH, 32 UCKIOYeHneM Te-
pe3nl  YOoTepcoH, PYKOBOAUTEJSA
TPYIIIIbI, YbM B3TJIS/IBI TOKA3AJINCH
eif CAMIIKOM KOHCEPBATHBHBIMM.
Mapust Oblia B HEJOYMEHWHU, [104e-
MY UMEHHO 3TOTO YeJIOBeKa Ha3Ha-
YU PYKOBOJHTENEM MpoekTa. Ma-
puio Bce Goblile  pasapaxkalu

KAK Bbl MOCTYNWJIN Bbl? Bonpoc atnkm

B3TJIsA/IbI Tepesnl Ha MPOOJIeMbI pa-
COBOM MCKPUMMHAIIMK 1 abOPTOB.
Heckonpko pas Mapus cobupamnach
TOCTIOPUTD ¢ Tepe3oii, HO 4yBCTBO-
BaJia, 4YTO HTO YrPOKAET TAPMOHUY-
HBIM OTHOIIEHUSIM B TPYIIe, U He
XOTeJIa PUCKOBATH CIIOUYEHHOCTHIO
IPYIIIIBL.

Xota Mapus Moria KOHTPOJIUPO-
BaTh cebs1 B GOJIBITMHCTBE CJIYJaesB,
OHa Hayaja KPUTUKOBATH B3TJISI/IbI
Tepesbl Ha cOOpaHKX TPYIIIbL, yOe-
JIMTENHHO OOpaniast BHUMaHKe Ha TO,
YTO OHA CYNTAIA HEJIOTUYHBIM, U OT-
KpBITO yKa3biBasa Tepese Ha ee
ommn6ku. Korga oquH w3 4jieHOB
IPYIIIBI BCTPETHJICS C HEll ¢ TJ1asy Ha

IJ1a3, el 3aX0TeN0Ch JOBEPUTH EMY
CBOM IIPOOJIEMBIL, HO IOACO3HATEIHHO
oHa 6osmack, uTO OyJAeT BBITJISIETH
cnaboil, ocobeHHo B TIiazax 0es1oro
MyKYMHBL Uepes HECKONBKO JHEI,
KOT/Ia JIBe JIPYTUe JKEHIIUHbBI B TPYTI-
e MOMHTEPECOBAIICH MTPUYNHAMUI
TAKOTO ee MOBEACHM 110 OTHOUIEHUIO
Kk Tepese, Mapusi He Bbliep:Kkajia u
pacckasajia UM 0 CBOeit TipobIeme.

1. Kakne atnueckue mpobOIeMbr
paccMaTpuBaIOTCS B 9TOM CJIydae?

2. boeuio am noseaenne Mapun
STUYHBIM B JIAHHON CUTYAIIH?

3. Eciau 6bl Bbl 6bLIKM OJHON U3
JIBYX JKeHIIMH, Geceosasumx ¢ Ma-
pueii, 4To GbI BbI IOPEKOMEHI0BAIN
eii cenaTh?

3. Hackombpko xopomo Tpasop 1 Mar ucnosb3yor
MTOXBAaJy U KOHCTPYKTUBHYIO KPUTHKY ?
4. Kak Kax/1pIil 13 HUX IEMOHCTPUPYET XapaKTepHbIe

YepThI aCCEPTUBHOTO TTOBEICHNS ?

5. Yero Ha camoMm jeJie onacaercss Mar?

BaHI/IC'dB Balllll OTBETHI Ha TPUBE/ICHHDIC BbIIIE BOIIPOCHI,
CPaBHHTE MX C OTBETAMH, KOTOPbIE /I ABTOPHI KHUTH.

Tpasop u Msz ecmpeuaiomces nocieonue nHeckoivko
Mecsues ux 6ubinyckrHozo 200a 6 xoinedice. Tenepv, kozoa
OUNIOM 1He 30 20DAMU, OHU NOIMATOMCSL ONPEOCTUMb, UIMO
6ydem danvue ¢ Ux OMHOUEHUSAMU.

Bbecega

AHanun3s

Tpasop: Mar, st 1ymato, Ternepb caMoe BPeMsi TOTOBOPUTD O HaIlleM OY/IYIIEM.
B cremytomem mMecsrie MBI yoke TIOJTydaeM AUTIITOMBL
Mbr: TpaBop, Thl Bellb 3HAEIIlb, KAK HEJOBKO 51 ce0sl 4yBCTBYIO, KOIJIA ThI Ha-
YIHAEITh TOPOITUTHCS € TTaHaMU Ha Gy /ayiiee. Mbl I0JUKHBI Y3HATD APYT APyTra
JIydlire, pesk/ie 4eM HauHeM [yMaTh O TOMOJIBKE.
Tpasop: [Touemy? MbI Beib 002 ysKke IPU3HAINCH B JIIOOBU APYT K APYTY, Pas-

Be HeT?
Mbsr kuBaer.

Tpasop: Tak mouemy :xe etmie pano? Yto emre MbI JODKHBI Y3HATD?
Mor: [iist Havyasa st coGupaioch MOCTYNATh B IOPHIMIECKYIO MIKOJY, U 9TOT
rof oberaet O6bITh OYeHD TPYAHBIM. A y Tebst BeIb Take HET PabOTHI.
Tpasop: [la 6pock Tbl, Mar. Tbl Bezib MOCTYMUIID B IOPUAUYECKYIO IIKOJLY,

KOTOpast HAaXOAUTCSI B TOPOJIE, TaK UTO 51 HAIMY paboTy TaM. Y MeHst OyIeT [IuT-
JIOM TI0 BOTIpocaM Gu3Heca, TI0ITOMY ST HaBepHsIKa Haly paboTy, Tiie YyToIHo.

Mbr: Ho, TpaBop, 910 TOJIBKO MOs TOUKA 3peHust. 51 3HaI0, 4T0 Oyj1y y4uThCst
B IOPUANYECKOI TIIKOJIE, 5T BCET/Ia XOTEJIa CTaTh afiBOKATOM. A y TeOs1 110 CUX TIOp
He BO3HUKJIO ¥ MBICJIU O TOM, YTO Thl XOU€lllb JieJIaTh. BOT 4TO MeHst GECIIOKOUT.
S1 He Mory ce6e T03BOJNTH 3a00TUThCA ellle U 0 Tehe U TBOel Kapbepe, Korja
MHE HY’KHO MTOJTHOCTBIO COCPEIOTOUMTHCS Ha yuebe.

Tpasop: Ho s Benb Tebe yike ckasal, 4To MOTY HailTH paboTy, e YroAHO.

Mbr: [Ta, Tpasop, Ho tebe Heobxoanumo 6osibiie yeM pabora. Thl JOJKEH OI1-
penesnTh, Kakass UMeHHO paboTa Tebe nopoiier. MiHaue Thl PUCKYEIb TIPO-
CHYTBCSI B OJIUH MPEKPACHBIN JIEHb U TOPHKO MOKAJIETh O CBOEH KU3HU. A MHe
ObI HE XOTEJI0Ch, YTOOBI ATO CIYUUIOCH. 51 MOMHIO CBOETO OTIIA, KOT/a Y HEro
OBLIT KPUBKC CPEIHETO BO3pAcTa U OH OHPOCHII HaC.

Tpasop: 4 ke He TBoi1 orelr, Mar. §1 Tebs He ocTasiio. U He Gecriokoiicst 060
MHe, 5T Halizy pabory.

Moar: Heysxenmu? Tebe yike 60JbIIe Mecsia N3BECTHO, UTO st COOUPAIOCH MO-
CTyTIaTh B TOPOJACKYIO IOPUANYECKYIO IITKOJY, HO ThHI a’ke He TOMBITATICS Ha-
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yaTh MOUCKY paboThl. TpaBOp, UMEHHO celfuac mepuo/I, Kor/aa Jrojieil HaHnMa-
10T Ha paboTy, a y TeOs elle Maske He TOTOBO pes3ioMe. UeM M0bIIe ThI JKIeTIb,
TeM TpyaHee OyaeT uTo-HubYyAb HAliTH.

Tpasop: Hy, mosro, Mar, Tel Beceria TOBOpUIIA, 4TO 51 HeOTpa3uM. Ha3zoBu X0Th
OJIHY KOMITAHUIO, KOTOPast GBI OTKA3ATACH MEHST B3SITh?

Mbr: 51 cepbesno, TpaBop. Y MeHs eCTb CTUIEHANUS, YTOObI OILJIATUTD I0PU-
JIMYECKYIO IIKOJIY, HO 3TOr0 XBATUT TOJIbKO HA MOJIOBUHY MOUX Pacxonos. S
BO3bMY CCY/Y, YTOOBI HIMETH JOCTATOYHO JEHET JIJIs OTIATHI OCTATbHBIX PACcXo-
JIOB ¥ 4TOOBI €I1le OCTAJIOCH HA KM3Hb. Y MeHsI He Oy/IeT HU BpeMeHH, HU CPEJICTB,
gToOBI elrfe 1 Tebe MOMOoraTh, €CJIM Tl He Halael b paboTy. MHe HysKHa CIo-
KOPHasT yBEPEHHOCTD, UTO y TeGst ecTh paboTa W YTO ThI SKOHOMHO TPATHIINh
JICHBTH.

Tpasop: Hy, Tebe nsBecTHa MOTOBOpKa: «/[BO€ TPATSAT CTOIBKO K€, CKOTBKO
omuH». §1 mymat, 4To Koraa-HUOYAb THI PENTUIIBCS, U 9TO cOEPEKET HaM yiMy
JICHET.

Mbar: Ax, Tpasop! Tebe u3BecTHO, Kakue YyBCTBa 5T K Tebe HUCHBITHIBAIO. 51
mo6a0 Tebs U HaAeCh, uTo B OyaylieM Mbl Bee-Taku Oyjaem Bmecte. Ho
JKUTh BMECTE B 9TOM rOJly Mbl He OyzaeM. S jyMaio, HaM HY)KHO, 110 KpaliHeil
Mepe, TOJI TIOKUTh OTAEAbHO, YTOOBI KPEIKO BCTaTh HA HOTU U OBITH COBEP-
NIEHHO YBEPEHHBIMU JIPYT B pyTe. Kpome aTOTO, Y HAC COBEPIIEHHO pa3HOe
OTHOIIIEHNE K KU3HU. {1 paHO Hayasa )KUTb CAMOCTOSITEJIbHO U TIJIATUIIA TI0
cuetam ¢ 18 meT, B To BpeMst Kak 3a Tebsl, CYACTINBYNKA, TTATHIN POJHTE-
su. HecKobKO pas Mbl yike 06CYKAATN BaKHBIE BOTIPOCHI, U PA3TUUMS MEK-
JIy HaM¥ OBLITH CIUIITKOM OUYE€BUIHBI. DTO GECTIOKOUT MEHSI.

Tpasop: Ter nMeers B BUAY MOW NTYTKH OTHOCUTEJIBHO HANTHX BKYCOB TTPH
BbIGOPE ABTOMOOUIISE?

Mor: Hert, Tpasop. ABroMo6usin — 910 epynia. Ho Mbl Tak [0-pazHoMy OT-
HOCHMCSI K JIEHbI'aM 1 ceMbe. Thl TOBOPUJI MHE, UTO KaK TOJIBKO Mbl TIOKEHUM-
cs1, HeMeJJIeHHO 3aBejieM jieteil. UTo KacaeTcst MeHs, 51 JIOJKHA ellle TP Tojia
YUHUTHCS B IOPUAUYECKOI IITKOJIE, 3aTeM MHE MPEICTOUT OT CEMU /[0 JAECSTH JIET
TSKEN0H paboThl, YTOOBI CTATh MAapTHEPOM B Xopolieil ¢pupme. Takum o6pa-
30M, 5 He 3HaI0, KOT/[a CMOTY HayaTh ceMeliHyto ;ku3Hb. Ho aToro He npounsoii-
JIET, KaK MUHUMYM, B OJIMKAIINE 1IECTh JIeT.

Tpasop: Ntak, 4To THI BceM 3TUM XOUelTb cka3aTh, Mar? Bce konueno? «Cna-
crb0o 3a MPUSTHO TIPOBEIEHHOE BpeMst, TPeBOP, HO ThI HE BXOIUIITH B MOH TIJa-
HBI?>

Mor: [Moskanyiicra, He Gyib TAKMM CapKaCTUYHBIM. S1 He [BITAIOCh IPUYUHUTD
tebe 6oJib. S1 cYacT/IMBa IPU MBICJIU, YTO MbI IIPOBEAEM BMECTE BCIO sKu3Hb. Ho
TaK KaK MeHs GECIIOKOUT HECKOJIbKO BOIPOCOB, s €lle He rOTOBA IPUHATH Ha
cebs cemeiinble 0643aHHOCTH UMEHHO ceffuac. [ail MHe TOJIBKO TOJl, BCe CTaHeT
HA CBOUM MECTa, U MbI IOCMOTPUM, YTO IIPOU30IiIeT. MHe HpaBUTCS TBOS Ujes,
9TO ThI Halizelb paboTy PsIoM ¢ Moeii koioi. Takum 06pa3oM y HAC MOSIBUT-
cs1 BpeMst pa3o6paThCst B HEKOTOPBIX HAIIUX MPOGIEMax.

Tpasop: Tl uMeelnTb B BU/LY, UTO ThI 32CTABUIIIH MEHS SKUTh TI0 CBOEH IPO-
rpamme? Mar, eciii Mbl JIFOOUM JIPYT APyTa TErephb, TToUeMy Mbl He OyaeM mpo-
JOJKATD JIIOOUTD APYT APYTa U Ha caexytomuii roa? Ecau Mbr 6y1eM xKaaTh 10
TeX TOp, MOKa Bce 0OpasyeTcsi, Mbl HUKOTIAa He CMOKEM MOKEHUTLCS, BCETTA
HaWAyTCSA KakWe-TO MPUYUHBL. KpoMme Toro, MBI HACTOJIBKO pasHble MoaAn. Mbr
HUKOT/Ia He TIPU/IEM K COTJIacHIo TI0 BCeM Bompocam!

Mor: Twl cunTaensb, 9TO IPU Hallel CeTOAHMHEN HeyCTPOCHHOCTH MBI MO-
JKeM B3BAJIUTH HA CBOU TLJIEUH erie U 3a60Ty O CO3IAaHUN CeMbU?

Tpasop: Hert, g ckazas TOIBKO, UTO MBI TIOKUBEM BMECTE TOJI, 1 €CJIN HUIETO
He TIOJIyYUTCsT, TO MBI HEe CTaHEM BCTYTIaTh B OGpak.

OTBeTHI Ha BONPOCHI 06CYINTh BO3MOsKHBIE MITaHbl. TAKON BBIBOJI MOKHO Cjie-
1. Kakoro Tuma sta Gecena? JlaTh Ha OCHOBaHWU cJI0B TpeBopa: «Mar, s mymaio, Te-
Bam otBert: 1epb CaMoe BPEMsI IOTOBOPUTD O HaIIeM OyIyIeM».
OTBeT aBTOPOB: JTO Gecela, COCPEOTOUEHHAS Ha 2. Kak TpaBop 1 Mar packpbIBaIOT CBOU 4yBCTBA?

anasmse npobaembl. TpeBop 1 Mar BCTPETUIINCH, 9TOObI Bamr otBer:
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OrtBet aBTOpOB: CHavyasra MaT omiCHIBaeT CBOM UyB-
CTBA ¥ IIPUBOJUT TIPUUNHY JIJist HUX: < TpaBop, Thl Belb
3Haelllb, KaK HEJOBKO s cebst UyBCTBYIO, Thl HAUMHAEIITh
TOPOMUTHCS € MJIaHaM¥ Ha Oyaytiee. Mbl TOJKHBI
Y3HATh JPYT APYTa Jydllle, IPexK/ie 4eM HavHeM [yMaTh
o nomoJiBke». OHa IOKa3bIBAET CBOIO TOYKY 3PEHUS B
KasKIOH peIUIiKe, IPosABIssa cBoe GecrokoiicTBo. Ha-
npumep: <5 cepnesno, Tpasop. Y MeHS ecTb CTHIEH/HA,
YTOOBI OIIATUTD IOPUANYECKYIO IKOJLY, HO TOTO XBATUT
TOJIBKO Ha MOJIOBUHY MOUX PAacXOOB. ...Y MeHs He Oy-
JIeT HU BPEMEHU, HU CPEICTB, 4ToObI elte u tebe 1moMo-
raTh, €CJIU ThI He Halizenb paboTy. Miue HyKHa CTTOKOT-
Hast yBEPEHHOCTD, UTO Yy TeOsT eCTh paboTa U UTO ThI 9KO-
HOMHO TPaTHIIb JI€HbIM». Mar TaksKe pacKphIBAeT CBOU
YyBCTBa, KOHKPETHO OTBeuas Ha Bonpockl TpeBopa. Ha-
mpuMep, koraa Tpesop crpammuBaeT « bl IMeenTs B BULY
MOU TIMYTKN OTHOCUTENHHO HAINUX BKYCOB MIPU BHIOOPE
aBTOMOOWIISI?». Mar OTBEYaeT, ONKMChIBask CBOU YYBCTBA
71 YKa3bIBas Ha ellle OJTHO CYIEeCTBEHHOE Pa3Inyne B NX
B3rysimax: «Her, Tpasop. ABTOMOOMIN — 3TO epyHIA.
Ho MbI Tak 1mo-pasHoMy OTHOCUMCS K JIEHbI'aM U CEMBE>.

Korma TpeBop cipamuBaet: «Tak mouemy ke erre
pano? Yto errie MBI TOJDKHBI Y3HATH ?> MOSKHO 3aMETHTD,
YTO OH MCHBITHIBACT OTIPEIeJIEHHbIE UYBCTBA, HO HE MO-
et omucath ux. Korza oH cripammnBaer K KoHITY Gece-
el «MTak, 9TO THI BCEM STHM XOUellb CKa3aTh, Mar?
Bcee konueno? “Cracubo 3a IPUSTHO POBELEHHOE BPe-
M3, TpeBop, HO ThI He BXOAUIND B MOU TIJIAHBI?”», OH TI0-
Ka3bIBaeT, YTO OH CTPAJaeT, HO He ONHICHIBACT 3T UyB-
CTBa KOHKPETHO.

3. OTmeTbTe, HACKOJIBKO 3(D(HEKTUBHO KayK/IbIH U3 CO-
GeceJHUKOB ePCOHAIMBUPYET CBOU YyBCTBA U MHEHUSI.

Bam orBer:

OtBeT aBTOPOB: Mar nepconamnsupyeT CBOM 4yBCTBA
U B3TJISIIbI, KOT/IA OHA M3JaraeT (PakThl, a He OI[CHUBAECT
noBesieane Tpesopa. Hanpumep, ona rosoput: «/lns
Havasa s COGMPArOCh MOCTYIATh B IOPUANYECKYIO MIKO-
JIy, 1 9TOT ToJ] 06eIaet ObITh OYeHb TPYAHBIM. A y Tebs
BeJb laske HeT paboThi». TpeBop MepcoHATN3UPYET CBOE
MHEHUE O TOM, YTO OH Haijer paboTy, B TO BPeMsl KaK
Mar obpalaeT BHUMaHie Ha ToBejaeHne TpeBopa u He
OTICHUBAET €ro: «...51 Bceraa xoresa CTaTh a[BOKATOM.
A 'y Tebs1 10 CUX TIOpP He BO3HUKJIO U MBICJTH O TOM, UTO
TBI XOUEIITh IeaTh. BOT uTO MeHsT 6ecTtoKouT. 51 He MOTY
cebe 1103BOIUTH 3a060TUTBCS elie u o Tebe, 1 TBoell Ka-
pbepe, Korjia MHe Hy’KHO MOJHOCTBIO COCPEIOTOUNTLCS
Ha yuebe».

4. Hackombko xoporio TpaBop m Mar ucnonab3yioT
MOXBAJy U KOHCTPYKTUBHYIO KDUTHKY ?

Bam orBer:

OTtBeT aBTOPOB: Mar yauHO UCTIONb3YET KOHCTPYK-
TUBHYIO KPUTHKY, Korza oHa roBoput <«/la, Tpasop, HO
Tebe Heo6XoaMO OoJIbIie yeM padoTa. Thl MosIsKeH orpe-
JeJIUTh, Kakast MMeHHO paboTa TeGe nopoiiger. Mxaue Tbi
PHCKYEIIIb IPOCHYTHCSI B O/IUH ITPEKPACHBI I€Hb U FOPb-
KO MOJKAETh O CBOEH JKIM3HM. A MHE OBI HE XOTEIOCh, UTO-
OBl HTO CAYIUITOCH...» ONHAKO ee KPUTHKA CTAHOBUTCSI
6oJiee arpecCUBHON U MeHee KOHCTPYKTHBHOM, KOI/ia OHa
CKOpee TIOKa3bIBaeT, YeM OITMCBIBACT CBOE pa3fipaskeHue
WJIA PacCTPOMCTBO 110 OBOAY Oes/ieiicTBus TpaBopa B ero
nonckax paborer: «Heysxenu? Tebe yske Goabiie MecsIa
M3BECTHO, UTO 5T COOMPAIOCH MOCTYTIATH B TOPOJICKYIO FOPH-
JIMYECKYIO TITKOJTY, HO THI Ia’Ke He MOMBITAICS HadaTh HO-

ncku pabotsl. TpaBop, UMEHHO ceffuac Mepuoj, Koria
JIoziell HaHMMAIOT Ha paboTy, a y Tebs ellle Jaxe He TOTo-
BO pestome. UeM JI0JIbIIe ThI JK/ElIb, TEM TPYyIHee OyIeT
yro-HUOY b HaliTh>. B TO Bpems kak H1 Mar, Hu Tpasop
He UCTOJB3YIOT OXBaTy, Mar cocpe/loTounBaeT BHUMA-
HUE Ha TIO3UTHBHOM MOMEHTe — ee JiioOBU K Tpasopy —
MIPU OTCTaWBAaHWN CBOEH TO3UIHUIL «... 5 060 Tebs 1
HAJIET0Ch, YTO B OY/IyIIeM MbI Bce-Taku Gynem Bmecte. Ho
JKUTh BMECTE B HTOM TOJy Mbl He Oyaem». OHa Takke
TBITAeTCS YCIOKOUTH [paBopa u 3aBepsieT ero OTHOCH-
TEJIbHO ee YYBCTB, KOTJ[Aa OHA TOBOPHT: <...51 c4acTimBa
[IPU MBICJTH, YTO MbI IIPOBE/IEM BMeCTe BCIO »Ku3Hb. Ho Tak
KaK MeHs GECTTOKOUT HECKOJBKO BOMIPOCOB, S €IIle He TO-
TOBa HPUHATH Ha cebst ceMelinble 00SI3aHHOCTU UMEHHO
ceityac. /lait MHe TOJIBKO TOJ[, BCe CTAHET Ha CBOM MECTa,
1 MBI TIOCMOTPHM, YTO TIpon30iizieT. MHe HpaBUTCS TBOS
Hjiest, 9TO ThI HAlIeN b paboTy PSIIOM ¢ MO TIKOJIOM.
Takum 06pasoM y HAC TOABUTCST BPeMsl pasobpaThes B
HEKOTOPBIX HAIIKX MPOOIEMax».

5. OTMeTbTe, KaK KaKIblil U3 HUX JEMOHCTPUPYET
XapaKTepHbIe YePThI ACCEPTUBHOTO MOBEICHUSI.

Bam orBer:

OTBeT aBTOPOB: M5T accepTHBHA B TeueHne Beell Ge-
cellbl, TOCJIeI0BATEIbHO M3Jarast Uin Mo 4ePKUBAsT
cBoto o3uiuio. OHa Takke AeMOHCTPUPYET acCePTHB-
HOe TMOBeJIeHNE, TIpejiaras pelieHue ux mpobaemMbl:
«/lait MHe TOJIBKO T'OJ, BCE CTaHET Ha CBOU MECTa, U MbI
ITOCMOTPUM, UTO Mpou3oiier. MHe HpaBUTCS TBOS UjIes,
4TO ThI Halijielb PaboTy PsioM ¢ Moeil KoJ10it. Takum
00pasoM y Hac MOSIBUTCS BPEMsI Pa3o0paThCst B HEKOTO-
PBIX HalMX podseMax». [IposiBiIsis CBOM 4yBCTBa, a He
OTHCHIBAST UX, a Takke Belst cebst Hecepbesno, Tpasop
BefeT cebst HeacCepTHBHO. 3aKTOUNTeNbHbI 0TBeT Tpe-
Bopa («Her, s ckazas TOIbKO, 9TO MBI TOKMUBEM BMECTE
TO/l, ¥ eCJIM HUYEro He MOJYIUTCs, TO MBI HE CTaHEM
BCTYTIaTh B OPaKk») sICHO OMMCBIBAET ero kemanus. Og-
HAKO 3TOT 3aKTIOYUTETbHBI KOMMEHTAPHI SIBJISICTCS He
CTOJIBKO TIPUMEPOM ACCEPTUBHOTO TTOBEIEHUS], CKOJIBKO
WJLTIOCTPAIUe TOro, YTO OH Hed(PdEKTUBHO BBICTYIITN-
BaJ Gecriokoiictea Mar.

6. Yero na camoM jiesie oracaercss Mar?

Bam orBer:

Otser aBTOpPOB: Mbar Gourcs, uyto Tpesop 6pocur ee
nm GyJIeT MaTepUaIbHO 3aBUCHM OT Hee.

PE3IOME

[Tpu camMOpacKpbITHK MbI COOOIIAEM TaKyo WHPOP-
Marmio o cebe, KOTopas HensBecTHa ApyTuM. Heckourb-
KO PYKOBOJANIUX TPUHITUIIOB TOMOTYT HaM PEITUTh,
KOI'Zla CAMOPACKPBITHE YMECTHO.

W3BecTHbl TpU BapuaHTa MOBENEHU, CBI3AHHBIX C
PACKPBITHEM HANTUX YYBCTB: CKPBIBATDH WX, MPOIBJIATH
UX WIN YMEJIO UX OIIHMCATb.

BwmecTo Toro 9TOGBI TIEPCOHATU3UPOBATH COOCTBEH-
Hble YyBCTBA W MBICJU, MBI YACTO YKJOHSIEMCS OT pac-
KPBITHSI, OT/IEJIbIBAsICh 00IMMHK c1oBamMu. HaBbIK «roBo-
PUTD OT TIEPBOTO JIUT[a» TIOMOKET YeCTHO TPU3HATD, YTO
MBICJTH ¥ YyBCTBA MIPUHAJIEKAT HAM.
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AccepTnBHOCTD — 3TO yMeHHE 3 PEeKTHBHO U3Ja-
raTh COOCTBEHHbIE MBICJHM U YYBCTBA B MEKJIMYHOCT-
HBIX OTHOIIEHUsX. [laccuBHbBIE JIOAU GBIBAIOT HecUac-
THBI B PE3yJIbTaTe TOTO, YTO HE MOTYT BBIPA3HUTH, UTO
UMEHHO OHU JlyMaIOT U 4yBCTBYIOT. APECCUBHBIE JIIOIK
MOTYT JIOHECTU CBOM MBICJHU M YYBCTBA, HO CO3/AI0T
cebe Goble PobIeMbl B CBI3K CO CBOEH arpecCcuB-
HOCTBIO. U1, KOHEYHO 3Ke, YMECTHOCTh Pa3JIMYHbIX TUIIOB

aCCepPTUBHOTO MOBE/CHMS OTIMYAETCS B PA3HBIX KYyJTh-
Typax.

HexoTopble XapakTepUCTUKN aCCEPTUBHOTO MOBE/ICHUST:
[EPCOHAIM3AIIST YyBCTB, yMeHue u3berarh si3blka KOHb-
POHTAIINH, NCTIOIH30BAHIEe KOHKPETHBIX BBIPASKEHHH B CBS-
31 C KOHKPETHBIM TTOBE/ICHVEM, TTO/I/IepyKaHne KOHTAKTa TJla-
3aMM ¥ YBePEHHOI 03B, OyIep>KaHIe TBEPOTO, HO TIPH-
SITHOTO TOHA TOJIOCA, & TAKKE YMEHNEe TOBOPUTD BHSITHO.



[J1aBd

KommyHukauua u
B3aMMOOTHOLLIeHUSA

llenu:

MpounuTtae 3Ty rnaBy, Bbl CMOXeTe OTBETWUTbL Ha CleAyloLine BOMPOCh

* KakoBbl OCHOBHblE TUMbl OTHOLUEHUIA?

* KaK nyylie no3HaKomMuTbCA C YeNoBEKOM?

» Kak cTpoATtca oTHoweHuA B VHTepHeTe?

e KaK HaBbIKM HarnsAAHOCTU, OTKPLITOCTM M TAKTUYHOCTW MCMOJIb3YIOTCA
ANA NOAAEPKAHUA OTHOLUEHWIA?

* Yto roBopuT 06 OTHOLIEHUAX Teopusi NOTpebHoCTer?

* Y10 roBopuT Ham 06 OTHOLLUEHUAX TEOPUA 3aMeLLeHns?

* Y10 TaKoe KOH(IMKT M KaK OH BO3HUKaeT?

e KakoBbl NATb TUNOB KOH(IMKTOB, U KOrAa NPUMEHATb KaXabld U3 HUX?

» Kakue HaBblKM Bbl MCMONb3yeTe, YTOObl 3MHEKTUBHO pa3birpaTb KOH-
pnnkr?

» KaKne HaBbIKM Bbl UCMONb3yeTe, YTOOLI yperynmpoBaTb KOHMINKT, UHU-
LUMWPOBAHHbIA APYrM YeI0BEKOM?

— [LKaHwWH, Tbl NPOBOAMLIL MHOTO BPeMeHU € JHMKU. Jlaiam He paccepamTca Ha TebaA?
— Hy mama. fl ke 3Halo, 4TO Thl NPOCTO Apa3HulWb meHA. [1a, Jlanam — moi napeHs,
M Mbl XOpPOLUO Jlagnm, HO €CTb Takmne Belin, 0 KOTOPbIX A NPOCTO HE MOry C HUM roBO-
pUTh.

— A C JHDXM MOXKeLlb?

— [a. A mory, Hanpumep, paccka3aTb ei, Kak MPOABUraloTCA MOW NuTepaTypHble 3a-
HATWA, U OHA MEHA MpeKpacHo MoHumaeT. A ee Toxe. Mbl NtO6UM BMeCTe MPOBOAUTD
BPEMA, TaK YTO KOMMaHWA JHIKM A MEHA B camblii pas.
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JI’xaHWH TTOBE3JI0, TOTOMY UTO y Hee ecThb JBa JpyTa.
HaBbiKu MEKJIMYHOCTHOTO OOIIEHUS JAIOT HAM BO3MOK-
HOCTb 3aBO/JIUTHh 3HAKOMCTBA, TO/ZIEP)KUBATD U Pa3BH-
BaTh OTHOIIEHUS C JIPYTUMU JIIOABMU. B 5TO¥ ritaBe Mbl
[OTOBOPUM O GJM3KUX OTHOIICHUSX U MX JAMHAMUKE.
Xopoiye OTHOIIEHHS C JIPYTUM YeJIOBEKOM — 3TO OT-
HOIIIEHI], YIIOBJIETBOPSIIOINIIE 000UX YIYACTHUKOB B3au-
MO/IeHCTBHS.

B aroii rimaBe MbI pacckaxkeM 0 TpeX BUIAX OTHOIIIe-
HUH U CTaANsIX UX PA3BUTHUS, PACCMOTPUM OOIIeH e Je-
pe3 VluTepHer, a Takke U3y4uM [Be TeOPUU, 00bsICHSIO-
Iiye yCTaHOBJIEHUE JIMYHBIX CBA3eil. 3aTeM MBI IOTOBO-
pUM O cHTyanuu KOHGJIMKTa U 00BSICHUM, KaKUM
00pasoM YeJIOBEK B Ipoliecce KOHMINKTa MOKET yKpe-
MUTDb OTHOUIEHUS.

Xopowue omnowenus — omuouerus, yoos-
Aemeopsauue 060UX YUACMHUKOE 83AUMOO0eT -
cmeus.

TUNbl OTHOLWEHUN

Mbr BezieM cebs1 10-pasHOMY, B 3aBUCUMOCTH OT TOTO, B
KaKye OTHOIIEHUS C JIFOJbMU BCTYIaeM: OyIeM JIx TIPOCTO
3HAKOMBIMH WJTH Y HAC CJIojkatcst 6mskue oTHomernst (La
Folette, 1996). Ecaiu MbI paccMOTPUM BCE BO3MOJKHbIE
THIIBI OTHOIIEHWH, OT MHTUMHBIX M OJIM3KUX JI0 OTHOIIIE-
HUH <«IIaII0YHOTO 3HAKOMCTBa», TO MOKEM PaCIPEIEUTD
BCEX JIOJIEN, C KOTOPBIMHU MbI BXOJUM B KOHTAKT, Ha TPU
IPYIIIBI — 3HAKOMBIE, IPY3bst U OJIM3KKE JTIO/H.

3HaKoMble

3HaKOMbI€ — 9TO JIIO/U, KOTOPBIX MBI 3HAEM T10 NMe-
HU, C KEM MOKeM TTIOTOBOPHUTD, KOT/IA TIPEICTaBUTCST BO3-
MOJKHOCTb, HO C HUIMH Yy HAaC Yalle BCETo yCTaHaBIMBa-
IOTCS TIOBEPXHOCTHBIE OTHOIIEHNS. Mbl 3HAKOMUMCS C
COCEISIMU, YJIEeHaMU PEJTUTHO3HOM OOIIIMHBI N 00CTY-
JKMBAIOIIMM TTepcoHasioM. MHOTHE OTHOIIEHUS B TEX
WJTH UHBIX CUTYAIUSAX CKJIABIBAIOTCS caMu coOoil. Tax,
Jlsxum, paboTatonuii 6yXraarepom, TOCJAeHNUE TPH roja
Hauucaser Hagoru aus Cyub Jln, ogHako ux obuieHue
CBOJIUTCS K BEKJIMBOMY OOMEHY IIIYTKaM¥ U Pa3roBOPY
0 HaJIOTaXx.

3naxomvie — 100U, KOMOPLIX Mol 3HAEM 1O
UMEHU, C KeM MOJNCeM N02Z0BOPUMb, K0zda npeo-
CMABUMCSL BOSMONCHOCID, HO € HUMU Y HAC YAUE
6C€20 YCMANABAUBAIOMCSL NOBEPXHOCTIHBLE OMHO-
uLeHus.

Jpy3vsa — m00u, ¢ Komopwvimu mvl 006pP0BOJIL-
HO YCIMAHOBULU MECHDLUL JUMHDLL KOHMAKN.

Apy3ba

IIpysbst — 9TO JIOAU, C KOTOPBIMU MbI JOOPOBOJIBHO
YCTAHOBUWJIM TeCHBbIN JUuHbIN KOoHTaKT (Patterson,
Bettini, & Nussbaum, 1993). JKeras nmoapykurbces,

JIOJT TIBITAIOTCS BBIMTHU 32 PaMKH (POPMATBHBIX OTHO-
merni. Tak, Jpxum u Cyib Jlu MoryT BMecTe oobeaTh.
Ecsit oHM yBUAAT, 4TO UM MIPUATHO 0OLIECTBO APYT APY-
ra, TO B KOHIIE KOHIIOB OHM MOTYT CTaTh JAPY3bsIMU.

Y10 Hac npuBnekaeT B APY3bsiX

Korza Mbl XOTUM MOAPYKUTHCA C KEM-TO, HAC TSHET
K MPUBJIEKATETbHBIM JIIOJSAM C XOPOIINME COIUATbHbI-
MM HaBBIKAMH, YyTKUAM 110 OTHOIIEHUIO K HaM, ¢ KOTO-
PBIMHU Y HAC €CTh 00LINE MHTEPECHI U KOTOPbIE IOXO0KI
Ha HAC 10 CBOMM YCTaHOBKAM, IIEHHOCTSIM U JTUYHOCTH
(Fehr, 1996).

YestoBeKa MOKET MPUBJIEKATh U TOT, KTO COBCEM Ha
HEro He 1M0X0sK. II0roBopKa «IIpOTHBOIOIOKHOCTH CXO-
JATCSA» HACTOJIBKO JK€ BEPHA, KaK M [TOrOBOPKA «/Ba ca-
nora napa». Ecim paccyxaaTh TEOPETHYECKH, TO Pa3BU-
THE B3aMMOOTHOIIEHUI 3aBUCUT OT TOTO, HACKOJIBKO
YJIOBJIETBOPEHBI NOTPEOHOCTU UX YYACTHUKOB, TOITOMY
MOTYT TOAPY/KUTHCST COBEPIIEHHO PasHble JION, JUIITh
ObI 9TO MOMOTJIO UM YAOBJAETBOPUTH CBOU MOTPEGHOCTH.
Taxk, MPOTUBONOJIOKHOCTH TIPUTATHBAIOTCST, KOT/IA Pas-
JUYMSA MEXKAY JIOAbMHU JONOJHSAIOT JAPYr Apyra
(Winstead, Derlega, & Rose, 1997).

Yero mbl oxxugaem ot cBoux apy3en

Xors Jofieil TSHEeT APYT K APYTY 10 CAMBIM Pa3HbIM
MPUYUHAM, PE3YJIbTAThl MCUXOJIOTMYECKUX MCCIeI0Ba-
HUI yKa3blBalOT Ha TO, YTO JUJISI HACTOSIIEH APYKObI
JIION IOJKHBI OYEHb MO3UTUBHO OTHOCUTHCS APYT K
ZPYTY, OCHOBBIBATh OTHOIIEHUST MEKLY cOOOH Ha J0Be-
PUU ¥ OTKPBITOCTH, TIOMOTATh JAPY3bsIM CBOUX APYy3ei U
mpostBIISITH B3anMoBIpyuky (Dinda, 2000; Guerrero &
Andersen, 2000; Stafford & Canary, 1991).

e [losumuenocmo. [Ipy3psi IPOBOAAT BPEMs BMecCTe,
MOTOMY YTO U3BJEKAIOT JI/ist ceOs MOJIb3y OT TAKOTO 00-
nenust. OHM HACJIAKIAIOTCS KOMITAHUEH JIPYT IPYTa, M
HPABUTCSI PA3TOBAPUBATD 1 JIEJTUTHCS TIEPEKUBAHUSIMU.

e Jlosepue. JIpy3bs UIyT HA PUCK, J0BEPsIsS TAWHBI
JIPYTOMY YeJIOBEKY, TaK KaK BEPsIT, 4TO APYT HAMEPEHHO
He PUYUHHUT UM BpeJa.

o Omxpoimocmo. JIpy3bst 1eATCs APYT € IPYTOM JINY-
HBIMU TIEPEKUBAHUSIMI.

o Ilomoup Opysvam Opyseil. [Ipy3bsi IpefaHbl He TOJIb-
KO JIPYT JPYTY, HO MHTEPECYIOTCS M CEMbeil CBOUX JIPY-
3eil. OHH, cKOpee BCero, OKEPTBYIOT CBOUM BPeMeHeM
U SHepTHell u OyAyT MPUHUMATDH yYacTHe B JKU3HU Ce-
MBH CBOUX JIpy3eil U Apy3el uX Apy3eil.

* Baaumosvipyuxa. [Ipy3bs TOMOTAIOT IPYT APYTY B
paboTe ¥ PEIMEHNN Pa3IUIHBIX TPOOITEM.

Hoeepue — cnocobrnocmv uenosexa uomu na
PUCK, CBAZAHHBIL C MeM, UMO €20 OLaAzZONONyUUe
HauuHAem 3a6Ucems 0m 0py2020 Uei06eKd.

Bbnunskue moau

Bauskue 1014 — 5TO 01, KOTOPBIM MBI IOBEPSIeM
CBOM caMble COKPOBEHHBIE UyBCTBA. Y YeJIOBEKAa MOKET
OBITH MHOTO JPy3ell M 3HAKOMBIX, HO JIMIIb HECKOJBKO
OJIM3KUX IO,
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Bimskue Joan oTANYaoTest 0T «OOBIYHBIX> ApYy3eil
GOJTBIITET CTETIEHDIO TTPETAHHOCTH, TOBEPHST, OTKPBITOCTH
1 YIOBOJILCTBHS, KOTOPOE OHU MOJIYYaIOT OT CBOMX OTHO-
mennii. Hanpumep, XoTst Ipy3bsi CKIOHHBI K caMopac-
KPBITHIO, OHU PEJIKO IOBEPSIOT TAlfHBI CBOEH JKI3HH; 3aTO
6JIM3KUE IPY3bsi YaCTO 3HAIOT BCE O CBOEM MapTHEPE.

Bauskue moou — 1100u, Komopvim mul 0ose-
PAEM CBOU CAMBLE COKPOBEHHDLE UYBCTEA.

Oo6waiiteco!
Ucnonb3oBaHne HOBbIX TEXHOJIOINii

3anuwimTe Ha BUAEO OTPLIBOK U3 KNHODUIbMA U
TenenporpamMmmsl, CogepXxallmii pa3roBop gpy3en.
Ha ocHoBaHMKM cBOWX NpeacTaBfieHnn 0 opyxo6e
npoaHanu3npymnTe, ecTb M B Pa3roBOpe no3nTnB-
HOCTb (pafbl 1 Y4aCTHUKN TOMY, YTO pas3roBapu-
BalOT APYr C APYroM), LOBEPSIOT N APYr Opyry,
OTKPbITbI N1, NOAAEPXNBAIOT NN OHW APY3en CBO-
VX Opy3ei 1 peLiatoT N BMecTe npobnemsbl. Kakne
13 3TUX XapaKTEPUCTUK APYXObl NPOSIBASIOTCS B
pasrosope? Y70 ewe ynanocb BaM 3aMeTUTb B
pasrosope? Kak Bbl cyMTaeTe, 4TO B 9TOM pasro-
BOpE CNocoOCTBYET UK MeLlaeT pa3BUTUIO OTHO-
weHnin? Hackonbko 3TOT Pas3roBOp MOXOX U HE
MOXOX Ha BalUW pasroBopbl C Apy3bsiMu? Yem
MMEHHO?

Iaccusnas cmpameeus — noayuerue ungop-
Mayuu 0 uenosexe Ha 0CHOBe HABI00eHUs.

Axmuenas cmpamezus — nonyuenue unpop-
Mayuu 0 yerosexe co Cio8 Opyeux aoei.

Humepaxmuenasa cmpamezus — noayuenue
uHpoOpMayuU 0 OpY2oMm Yer06eKe 8 NPoyecce Pas-
2080Pa C HUM.

OBLUEHME HA PA3HbIX CTAOUAX
B3AMMOOTHOLUEHUA

XoTs BCe OTHONIEHUS Pa3BUBAIOTCS I10-Pa3HOMY,
Yalle BCero B3auMOOTHOIIEHUST MEKLY JIIOAbMU [POXO-
JAT CIEAYIONNE CTAJANN: 3aPOKACHIE, CTAOUIN3aIUs 1
yracanue. (Duck, 1987; Taylor & Altman, 1987). Ha-
CKOJIKO YIQ4HO CJIOKATCS] OTHOIIEHUSI, 3ABUCUT OT TOTO,
KaK B3aMMOJIEICTBYIOT ITapTHEPHI.

Havano, nnun YcrtaHoBneHune
B3aMMOOTHOLUEHUN

OCHOBOII 17151 yCTAHOBJICHUSI OTHOIIEHUST € IPYTUM
4eJTOBEKOM TIPESK/IE BCETO SIBJISIETCST MTOTPEGHOCTD B MO-
JydeHuy uHGOPMAMK U YMEHbLUICHUH HEOIPEeJe/IeH-
Hoctu (Berger & Brada, 1982; Littlejohn, 1999). Mur
mosryqaeM HHGOPMAIMIO O IPYTOM YeJOBeKe MaCCHB-
HO, KOT/la HaOJI0/laeM 32 €ro MOBe/IeHHEM, aKTHBHO,
KOr/[a oJryuaeM HHMOPMAIIUIO OT APYTHUX, U HHTEPAK-
THBHO, KOT/Ia 00pAIaeMcsi HEMOCPEJACTBEHHO K YesI0-
BEKY.

‘{ame BCETO /1JIdd TOrOo 4TOOBI YCTaHOBUTDH B3aNMOOT-
HOMIEHUA C APYTUM Y€JTO0BEKOM, MbI BCTYITa€M B Pa3ro-
BODP, HOAAEPKUBAECM €0 U yCTaHaBJIMBaeM 6oJ1ee OJIM3-
KHe€ OTHOIIIEHWA.

BcTtynneHue B pa3rosop

[TepBBIe HECKOTBKO MUHYT BCTPEYH W PA3rOBOP C Ue-
JIOBEKOM B 3HAYMTEJIbHON CTEIIEHU OIPe/IeJIsTioT TO, Ka-
KM€ OTHOIIEHM cjoXarcs Brocuenactsnn. Kak riacur
cTapas ITOCJIOBUIA, Y BaC BPS/I JIN TIOSBUTCS BTOpas TMO-
IIBITKA [TPOM3BECTH IIePBOE BlleyatyeHne. EcTh HeCKOJIb-
KO C11oco00B HayaTh pa3roBop. Yaile Beero Joau 3ajia-
10T Botpochl. OXOTHO OTBeYast Ha Balll BOTIPOC, cobece-
HUK IIPOSIBJISIET 3aMHTEPECOBAHHOCTD B MTPOJIOJIKEHIH
pasroBopa. MoJryanue Wi KpaTKuil OTBET, BO3MOKHO,
YKa3bIBAIOT HA TO, YTO B JIAHHBIH MOMEHT YeJOBEK He
PACIIOJIOKEH ¢ BaMU OOIIATHCS.

1. IIpencraBbrech OPUIHATBHO HIU HeO(DUIIHATD-
HO. «37paBCTBYIiTe, MeHS 30BYT lopaoH. A Kak 30ByT
Bac?»

2. IToroBopuTe 0 TOM, 4TO BAC OKPYKaET. «Y>KacHas
TOTO/Ia /IS UTPHI, He TIpaBja JNn?» « YIUBUTEIHHO, KaK
MO’KHO B 9TOM KJIMMAaTe BBIPACTUTH TAaKOH MPEKPACHBII
can?»

3. IloroBopuTre 0 CBOMX MBICISIX HJH YYBCTBaX.
«Mue ouenb HpaBuUTCs BeuepuHka. A Tebe?» «S1 xKupy
Ha 3TOM 3Take, BaC TOXKE pasjipaskaeT CKPUII Ha JIECTHU-
me?» nin «He mpasaa sin, 31ech IymHO?>

4. IloroBopuTte o Apyrom uenoBeke. «Kaxkercs,
Mapk — oTIM4YHast X03s11Ka, ThI ee JaBHO 3HAelllb?»
«He momHto0, BeTpedanch iu Ml paHbire. Tor paboTa-
elrb B TOPTOBJIe?»

lMpogomxeHne pasrosopa

Kak Tosbko jiBOe JIio/ieil BCTYIHIIM BO B3auMO/Ieli-
CTBUE, OHU, BEPOSITHO, 3aBEyT HEITPUHY KACHHBII pas-
TOBOP, 0OMEHSTIOTCST UHMOPMAIIHEH U CIUIETHSIMH, TIPH
ATOM TIPAKTUYECKU HUYEM HE PUCKYSI.

[Tpu o6MeHe uaessMu JoAU COOOIIAIOT APYT APYTY
uHdopMaInio, coepsKaiyio hakTbl, MHEHUS 1 yOexK-
JIeHUs, TOPOH oTpakalolue X IeHHocTH. B oduce
JlaH MokeT cuipocuTh YoJsiTa O TOM, 4YeM KOHYUJICS
BUepalnHuii Maty 1o Geiic6osy. nu, Hapumep, Bo-
HUTa, B35B 60JIee CePbe3HbIil TOH, MOKET TOTOBOPUTH
¢ Kenowm o mpegcrosimux Boi6opax. XoTst TUCKYCCHUsT
0 BBIOOpaAX «TJIy6sKe», 4eM PasroBop O CIIOPTE, U B TOM
U B IPYTOM PasroBOpE YYaCTHUKN OOMEHUBAIOTCS Hjle-
AMU. ITOT T KOMMYHWKAIINHN BaskeH Ha TTepBOii cTa-
MW B3aNMOOTHOTIEHWI, TOTOMY UTO C €T0 TIOMOIIBIO
BBl TOHUMaeTe, 0 4YeM AyMaeT APYToil YesloBeK, ele
pa3 oIleHWBaeTe CBOE OTHOIIEHNE K HEMY U pelraeTe
1ts1 cebst, XOTUTE BBl WM HET Pa3BUBATHh OTHOIIEHUS
JlaJIbIIe.

CmiieTHu — 3TO Tepezilada MHQOPMAIUKU O JIIOISX,
M3BECTHBIX BaM W BalieMy cOOeCeiHUKY, IpUYeM 3Ta
undopmanus He obsasarenpbno npapausa. CreTHu —
OJTHA U3 CAMBIX PACIIPOCTPAHEHHBIX (DOPM MEKITIMYHOCT-
Holl kommyHuKarmu. Irrunc u Creiin (Eggins & Slade,
1997) numryT: « Kask/piii ieHb MUJIITMOHBI JIIO/IEN TPaTSIT
BpEMST Ha CILIETHU, U CAMU TT0 cebe CTITETHN — MOTITHOE
CPEICTBO COTTMATI3AINN».
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C omHOI CTOPOHBI, CIIJICTHS TTO3BOJISET TIOTOBOPUTD
C JOABMU U He BBIIaBaTh MHOTO WH(popMarmu o cebe.
Taxue yTBep:kzeHus Kak «3Haenb busnna? f cabimad,
y HEro OYeHb MHTepecHas paboTa» wim «Moxernb cebe
npenctaButh, uto Mapu Cummonc u Tom /[»koHCOH
BcTpevatoTes? Kakercst, paHbliie OHM He OY€Hb-TO JIau-
JI» — 9TO TIPUMeEPBI crieteH. [To Gobireit yacTu crurer-
HI He OTIACHBI, TIOTOMY YTO OHHU IIPOCTO OTPAXKAIOT TO,
41O 3HaeT 061ecTBo 0 moaax. Ciaydyaercs, 4To JIOau
pasphIBAOT OTHOIIEHUS, TEPSIOT PaboTy, TMOTAIAT B
aBapuy, BRINTPLIBAIOT IPU3HL U T. I. B aTux cutyanmmax
HeT HUYEro TalHOTO, M ecJii Obl YeJIOBEK CTaJl CBU/ETe-
JieM TIOJIOGHBIX COOBITHIT, TO OH, BEPOSITHO, PACCKAKET
BaM O TOM, YTO CJIYUUJIOCD.

Hernpuny:kaeHHble 6ece/ibl TPOMCXOAAT Ha BCEX CTa-
UAX OTHOIIEHWH, HO 4allle BCero Ha paHHeH cTaany,
MOTOMY YTO TaKUE Pa3rOBOPbI CYNTAIOTCSA GE30MACHBIMU.
Bor MoskeTe 0/ITO€ BpeMst 0OMEHMBATHCSI CIIETHSIMU 1
Ha CaMOM JieJie HIYEro He TOBOPUTH 0 cebe 1 HUJero He
y3HATDh 0 Apyrom desoBeke. CryleTHIYAS, MOXKHO TTPHU-
SITHO TIPOBECTH BPEMSI C TEMH, C KEM BbI He COOMpPaeTech
ycraHaBiuBath GoJiee rayboKue B3auMOOTHOIIEHUSI.
CrieTHst 6eCTIPETSITCTBEHHO TTO3BOJISIET HAM TIPEZICTa-
BHUTb BO3MO’KHO JIU JlaJibHEIIIee Pa3BUTHE OTHOIIEHUH,
MOTOMY YTO MBI BUJINIM, PEarupyeT JIH APYTON 4eT0BEK
Ha 0OBEKT CIIJIETEH TaK JKe, KaK MBI, HJIH HeT. BoT moue-
MY Ha BEUEPUHKAX JIOIU HEPEIKO CIIJIETHUYATOT.

C apyroit CTOPOHBI, CIJIETHST MOXKET GBITh 3JI0HAME-
pennoit. Eciu uHdopMmaius, KoTopoit 0OMeHUBaIOTC,
OKa3BIBAETCST HETOYHOM, TO CTIJIETHS MOXKET HaBPEANTD
KaK TeM, KTO CIJIETHUYAET, TaK U 00bEKTY criieTHr. Be-
POATHO, CAMBIN 3JIOCTHBIN BUJ CIJIETEH MMeeT MECTO,
KOT/Ia MBI XOTHM TMPUYUHUTH GOJIb YeT0OBEKY, KOTOPOTO
HET PSI/IOM, WJIU TIOCTABUTh €r0 B HEJIOBKOE MOJIOKEHIE.
Hampuwmep, Koria MbI roBopuM: «JIoHHM moTIasm B aBTO-
MOOUIBbHYI0 KatacTpody», — 3TO CILIETHH, HO 3TO U
(akT. A ecsirt 4esTOBEK TTPOIOJIKAET TOBOPUTDH «BbI 3HA-
eTe, 3TO, BEPOSITHO, N3-3a TOTO, YTO OH BBIIUJI, B IOCJIE/-
Hee BpeMs JIOHHI MHOTO BBITBAET», — 3TO y’Ke He MPo-
CTO cOObIIEeHNE 0 HecyacTHOM caydae. CTteTHsT GbICTPO
[IPEBPAIIAETCS B CJYX, & CJIYXU MOTYT HABPEIUTH Yesio-
BEKY.

YctaHoBneHue apyxxecknx OTHOLLUEHUN

JIo/i1 He TOJBKO BeyT HEIPUHYKICHHbIE Gecebl, HO
U CTPEMSITCS YCTAHOBUTD C APYruMu Gosiee GJM3Kue OT-
HOIIEHMS, MBITAsACh IIOTOBOPUTD O CEPbE3HBIX BEIAX U
HOAENUTHCS MHEHUAMM O BasKHBIX Jesax. Koraa joau
0OMEHMBAIOTCS YYBCTBAMM, TO B [IPOIECCE CAMOPACKPbI-
TUS OHU AeHCTBUTEIBHO HAYMHAIOT IIOHUMATh M y3Ha-
Barh Apyr aApyra. Koraa jioau moHUMAaioT, 4To moJryyda-
I0T YIOBJETBOPEHUE OTTOTO, YTO HAXOAATCS BMECTE U
YTO OHM B COCTOSIHMM OOMEHMBATHCS MESIMU U UyBCTBA-
MM, BOSHUKAET ApysKOa.

[lnst pasButus GoJiee OJIM3KUX OTHOIIEHUIT B 00Ie-
HIM 0COOEHHO BasKHO BbIPaKaTh YYBCTBO IIPUBA3AHHO-
cru u mo6su. (Floyd & Morman, 1998). IIpu rembix
OTHOILEHUSIX JIIOJIU JEPKATCS 32 PYKH, KIALYT APYT APY-
Iy PyKy Ha ILIe4O, CAATCs ITOOIMsKE APYT K APYTY, CMOT-
PAT APYT APYTY B Ilaza, OOHUMAIOTCS U HeaytoTest. Bos-
HUKIIKE 4yBCTBA BBIPAKAIOT Takue (pasbl, KaK <«JJist
MeHsI Hallli OTHOIIEHUsST MHOTO 3HA4YaT», «Thl MHE Hpa-
BUIIBCSA» M «Thl — HACTOSIIIUI APYT».

5 Ieuxomnorust O6].LICHI/I$I

HaGniopaii v pasmbilunsii
Pa6ouyas TreTpagb

Apy3bsi u 3HakoMbie

B Bawei paboyei TeTpaam nom nyHkTom 8.1 oT-
BETbTE Ha CleayloLme BONpoChI.

BcnomMHuTE NATEepbIX HeN0BeK U3 TEX, KOO Bbl CHU-
TaeTe CBOVMMMU Apy3baMu. B kakor cuTyaumm Bbl
no3HakoMmnucek? YTo Bac NpuBnekno B HUX? YT1o
oKasasnocb Hanbonee BaXHbIM A1 Pa3BUTUS OTHO-
LUEHNIA?

BcnomHuTe naTepbix YeoBeK N3 TeX, KOro Bbl CHU-
TaeTe CBOUMU 3HAKOMbIMU. OBBACHUTE, YEM OT/IU-
yaeTcs Balle obLLeHNne CO 3HaKOMbIMK OT obLue-
HUS C ApY3baMU.

YT0 HYXHO Ans TOoro, 4tobbl T€, KOro Bbl HA3BaIN
CBOVIMW 3HAKOMbIMW, CTann BalMMN APY3bAMUN?

Camopackpvimue — o6men 6uozpapuueckumu
OaHHbIMU, JTUUHBIMU NPEOCTNABLEHUAMU U YYE-
CMBAMU, HEUSBECTIHBIMU OPY2OMY UCLOBEKY.

Oobpamnas ceasv — eepbanvias u Qusuvec-
Kasi peaxuyust Ha Ji00et u ux cooOuenus.

Oxcno [rcozapu — uncmpymenm 01t ucciedo-
BaHUS 63AUMOABUCUMOCTIU CAMOPACKDLLMUSL U
06pammoil ces3u.

UccnepoBaHne COOTHOLUEHUS MeXAy
camMopacKpbiTUeM U 00paTHOI CBA3bIO

B HOpMaJIBHBIX MEKJIMYHOCTHBIX OTHOIIEHUSIX, KOT/Ia
JIO/U JIPYZKAT UJIM BCTYHAIOT B GJIM3KKE OTHOIIEHMS, CY-
HecTByeT GalaHC cCaMOPAaCKPBITUS (IO OOMEHUBAIOT-
cs1 GuorpaduyecKUMU JaHHBIMU, JTUYHBIMU UAESIMU 1
OIKCBHIBAIOT CBOM YyBCTBA) 1 00PATHOM CBs13U (BepOaIDb-
Hble 1 (PUBUUYECKIE PEAKIN Ha JIIOZeH 1 NX cO00IIeHuns ).

Kax MBI MO’KeM OTIpe/ieSTUTh, TOCTATOYHA JIH CTETIeHD
JIOBEPHST MEXK/LY JIIOJIbMU JIJIs1 JIATTbHEHIIET0 Pa3BUTHS
orrouteHuit? CaMmblii Jiydiuii MeTo — MOroBOPUTH 00
3TOM. B KavecTBe OCHOBBI JIJIsI TAKOTO Pa3rOBOPA MBI
npejiiaraeM McIoJib30BaTh OKHO [lzkorapu, opmy, Ha-
3BaHHYTO B YECTH IBYX €€ aBTOPOB — TICUXO0JOTOB /[5k0
Jlypra (Luft, 1970) u Tappu Nnrama.

3Hamo He 3naio
o cebe o0 cebe
3HaoT OTKpBITHII Caenoe
060 MHe CEKTOp MSITHO
He 3nator Cexpetnbiii | HeussecTHOCTD
0060 MHe CEKTOP

Puc. 8.1 OkHo [Ixorapu
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YacTtb 2 * MeXMYHOCTHas KOMMYHUKaLUna

OKHO AesnTCs Ha 4eThIpe CeKTOPa, KaK MOKa3aHo Ha
puc. 8.1. I1epBbIil ceKTOp HA3BIBAETCS «OTKPBITBIM» CEK-
TOPOM OKHa, TIOTOMY YTO OH JlaeT HH(MOPMAITHIIO O TOM, 4TO
3HAIOT 06a — BBI U Balll TapTHEpP. B 3TOM cekTope Haxo-
JISITCST PACKPBITBIE BAMIU CBEIEHSI O cebe 1 MH(DOPMATIHST
0 Bac, KOTOPOI pacrosiaraet Bam naprhep. Ecii Gbl BbI
HapucoBasn OKHO /[’kKorapw, oTpaskaBiiiee BaIlil B3auMO-
OTHOIIIEHVS C IPYTUM YEJIOBEKOM, TO BbI ObI BKJIFOUYNJIN B
OTKPBITHIN CeKTOP BCIO nHMOpManuio o cebe, KOTopoii
coustn OBI HY;KHBIM TIOJIEJTUTCSI C IPYTUM YETOBEKOM.

Bropoii cekTop HazbiBaeTcs «CeKpeTHbIM». B HeM co-
JEPSKUTCST BCE, UTO BBI 3HAETE O cebe ¥ Uero Balll apTHep
He 3HaeT 0 Bac. ITO MOKET GBITh 1 MH(POPMAITHST O TOM, TJIe
BBI JICP’KUATE BAITHM KapaH/IAIIH WU TIOYeMy BBl HE eIUTe
Msica, 1 IJ1yGOKHe TallHbIL, OTKPBITHE KOTOPbIX IIPE/ICTABIIsA-
er /st Bac yrpoay. Eciiit Gbl BbI IOATOTOBMIM OKHO J7KO-
rapy, peJICTaBISBIIIeE BAIN B3AUMOOTHOIICHNS C IPYTUM
YeI0BEKOM, TO BBI OBI BRITIOYMIIN B CEKPETHBIH CEKTOP BCIO
nH(OpMAaINIO, KOTOPOI He TIOAETUINCE C APYTUM YesIoBe-
koM. Korma BBl peraetech MoaeuThess MHGOPMAIHE ¢
BaIlIM ITapPTHEPOM, TO MHQOPMAIH ITepeMelaeTcs B OT-
KPBITHII ceKTOp OKHA. Ecstu, HarpumMep, BbI ObLIN TTOMOJIB-
JIEHBI U COOMPATTNCEH TIOKEHUTRCS ¥ B IEHD CBAIb0bI BaIla
HeBecTa cOesKasia OT Bac, TO 9Ta MH(POPMALIU MOKET Ha-
XOIIUTHCSI B CEKPETHOM CEKTOPeE Batero okHa. Ho eciiu Bb
packpoete 3TOT (aKT BalIeMy JIPYTY, TO 3Ta NHHOOPMAIINS
TIepeIeT B OTKPBITBINA CEKTOP OKHA J[;Korapu, mOCTpOeH-
HOTO JIJIsl OTHOIIIEHU € 9TUM YesioBeKoM. B miporiecce pac-
KPBITHS CEKPETHBIN CEKTOP CTAHOBUTCS MEHBIIIE, & OTKPBI-
TBIii CEKTOP yBEJIUUNBACTCSL.

Tpetnit ceKTOp Ha3BIBAETCS CEKTOPOM «CJIETIOTO IIST-
Hay. B HeM pasmeniaetcs nHOOPMAII, KOTOPYIO IPYTOi
YEJIOBEK 3HAET O Bac, a BbI He OCO3HAeTe. Y GOJBITMHCTBA
JIOZIeHt ecTh TaKue YepThl MOBECHNS, KOTOPbIe OHM He
ocosHatoT. Hanpumep, Yapam MokeT He 3HATH, UTO OH
XPAIHT BO CHE WM XMYPHUTCS, KOT/IA TILITAETCS COCPesIO-
TOYUTHCA. DTO Y3HAET TOT, KTO CIIUT C HUM B OJTHOI KOM-
HaTe WM XOAUT ¢ HUM Ha Jekiuu. MHdbopmarus nepe-
METIAeTCs U3 CJIETMOTO TIATHA B OTKPBITBIN CEKTOP OKHA
MOCPEACTBOM 0OPATHOI CBSA3M € APYTHMHU JIIOAbMU. Eciu
HUKTO HUKOT/Ia He TOBOPHJ Yapsan o TaKOM TIOBE/ICHUN
WM ecJi ObI OH OTKA3aJICs TOBEPUTH, KOTTIa eMy 00 9TOM
CKaxyT, TO 9Ta nH(OpMaIst OyAeT HAXOAUTBCS B CEKTO-
pe cremnoro TisiTHA B okHe J[korapu. Korma kto-To c006-
nraeT Takyio unhopmaruio Yapan u oH NPUHUMAET 9Ty
06paTHYIO CBA3b, TO UH(OPMALUS [IEPEMEIIACTCSA B OT-
KpbITOE ToJie OKHa /[skorapu /i otHotennit Yapiu ¢
aTUM YesioBeKoM. Takum 06pa3oM, o6paTHast CBsI3b, KaKk

U CaMOPACKPBITUE, YBEJIMUUBACT OTKPBITBII CEKTOD B
okHe /[;xorapu, a CeKTOp CJIENOTo MATHA yMEHbIIaeT.

YeTBepTHIil CEKTOP HA3BIBAETCS CEKTOPOM «HEM3BECT-
HOoCTU». B HeM ecTh nH(bOPMAIIUS O TOM, YeTo He 3HaeTe
HU BBI, HU Baml maptHep. O4eBUIHO, BB He MOXKETE BOC-
MOJTb30BaThCA 3TOI WHMopManmeil. OTKyna Mbl 3Ha-
eM, 4TOo OHa cymiecTByeT? [leproindecKku Mbl ee «OTKPBI-
BaeM». Eciin, HarpuMep Bbl HUKOT/A He IIpoO0oBaIu Jie-
TaTh Ha JleJbTAIJIaHe, TO HU BbI, HU KTO-TO JPYTOil B
JIECTBUTETHHOCTH He 3HAET, BBII/IETE JIM BBl U3 UTPHI,
rpo3siliieli BaM HENTPUSTHOCTSIMU, WJIN TIPOiijieTe 10 KOH-
11a, MOJIYYUTCS JIM Y Bac WM HET, Oy/ieTe Jii Bbl HaCJTakK-
JAThCS KAXKIOW MUHYTON Bamlero MPUKJIIOYCHUS WU
orieTieHeeTe OT CTpaxa.

Kax Bumnte, koria Bbl pacKpbiBaeTeCch U TOJydaeTe
00paTHy1O CBA3b B BAIIMX OTHOIIEHUAX, TO PasMepbl pas-
JIMYHBIX CEKTOPOB OKHA M3MeHsitoTca (puc. 8.2). Ilo
Mepe TOro Kak Bbl cOMKaeTech CO CBOMM APYTOM WJIH
HOZPYTO#i, OTKPBITHIE CEKTOPA B OKHAX 0O0MX ITAPTHEPOB
YBEJIMUMBAIOTCSI, & CEKPETHBIE W HEM3BECTHBIE CEKTOPA
YMEHBIIAIOTCS.

Ha puc. 8.2 a mokazanbl OTHOIIEHUS, KOT/Ia JIIOJU T10-
YTH HE PACKPBIBAIOTCS APYT MEPe/l APYroM 1 He obMe-
HUBAIOTCS 00PATHOM CBSI3bI0. DTOT YEJIOBEK HE COOOIIIIT
HUYEro o cebe M He y3HaJ HOBOTO O CBOEM HapTHEepe.
Takoe 6bIBaeT B TOJIbKO YTO BO3HUKIINX OTHOLICHUAX
WJIA B OTHOIIEHUSX MEKITY CIYIaHBIMU 3HAKOMBIM.

Ha puc. 8.2 6 mokaszaHbl OTHOIIEHUST, KOT/IA YETOBEK
OTKPBIBAETCS TTAPTHEPY, & TAPTHED HE JIaeT eMy 0CTa-
TOYHOI 0OpaTHO cBsA3u. Kak BbI MOXKeTe BUAETD, CEK-
PETHBINI CEKTOP YMEHBIIAETCS, a CKPBITBIN CEKTOP He
n3meHuscs. Takoe cooTHOIIEHE CEKTOPOB B OKHe [[Ko-
rapy yKa3bIBaeT Ha TO, UTO YeJOBEK MOKET OTKPBITHCS
JIPYTOMY, a TIapTHEP He XOueT WA He MOXKET TIpe[ocTa-
BUTH 0OPATHYIO CBsI3b (MJIM, BEPOSITHO, YEJIOBEK OTKA3bI-
BaeTcs MPUHATH 0OPATHYIO CBSA3b, KOTOPYIO €My Mpe/-
saraior). Mbl MHOTOE y3HaeM o cebe Guarogapst oopat-
HOI CBS3H, MMOJIyyaeMOil HaMu OT APYTUX Jiojel, u
OTHOIIIEHHS, KOT/[a OJIMH MapTHEpP He IPeAoCcTaBsieT 00-
paTHOI CBSI3U, HE YAOBJETBOPSIIOT IPYTOr0O YeJI0BEKa.

Ha puc. 8.2 B mokasaHbl OTHOIIEHUsI, KOTJa OJUH
MapTHEP TPEeAOCTaBIseT APYTOMY MOJHYI0 0OpaTHYIO
CB$I3b, a IPYTOH MapTHEDP 3aKPBIT. BOJBITUHCTBO U3 HAC
PacKpBIBAIOTCS TOJBKO TOTMA, KOT/IA MbI JIOBEpsIeM Ha-
UM TIapTHEpPaM, TaK 9TO 9TOT TMATTEPH MOKET YKa3hl-
BaTh HA TO, UTO YEJOBEK HE YBEPEH B CBOEM ITapTHEPE.

Ha puc. 8.2 T mokasanbl OTHOIIEHUsI, KOT/Ia TTapTHEP
PacKpbLT KHPOPMAIIUIO U MOJYYIT 06pPaTHYIO CB3b, a

N cn 0 cn

a 6
Puc. 8.2. lpumep OKoH JDxorapu

a) OTKPOBEHHOCTD HE3HAUUTENbHA, cilabast oOpaTHast CBSI3b

6) BBICOKUI yPOBEHb OTKPOBEHHOCTH, cJiabasi oOpaTHast CBI3b

B) OTKPOBEHHOCTh HE3HAUMTEIbHA, BBICOKAst 0OPATHAS CBA3h

I') BBICOKHII yPOBEHD OTKPOBEHHOCTH, BHICOKHI YPOBEHL 0OPATHOIH CBs3M
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OTKPBITOE OKHO YBEJTMYMJIOCH. Takme OKHA YKa3bIBAIOT
Ha TO, 9TO €CTh IOCTATOYHO JOBEPHS 1 3aWHTEPECOBAH-
HOCTH BO B3aMMOOTHOINEHUSX, 1 06a MapTHepa UayT Ha
PUCK — OTKPBIBAIOTCA APYT APYTY U IIPEOCTABIAIOT
00paTHyIO CBSI3b.

OueBUAHO, YTOOBI MOJTYINUTH TOTHYIO «KAPTUHY» OT-
HOIIIEHUH, HA/[0 MCCJIE0BaTh OKHO JIJKOrapu Kaskioro
napTHepa. Kak yTBep:k/aioch B Hayae 3TOTO pas/ena,
OKHO — 3TO MOJIE3HBII NHCTPYMEHT, TOMOTATOMTIH HapT-
HepaM PacCMOTPETh U MCCJAe0BATh YPOBEHD GJIM30CTH
U JIOBEPHSI B X B3aMMOOTHOIIEHUX.

Moaymaiite 06 aTom
JInyHbie NMPpUHUNINBI CaMOopPacCKpPbITUS

BcnoMHWTE KakoW-TO CBOW NINYHBIN cekpeT. CKosb-
KO ntoaei o HeM 3HaeT? Kak Bbl peluiaeTte, KOMy ro-
BOPUTb, @ KOMYy — HeT? Kakue nocnencrteus (xo-
poLwre 1 NNoxme) BO3HMKAWN NOCSE TOro, Kak Bbl
noaennnnucb aTuMm cekpetom? Onpenenute ans
cebs, Npu Kaknx ycnoBuaX Bbl MOXETE AENNTbCH
noooBHbLIMU CekpeTamu.

Ctabunusaumus OTHOLUEHUMN

Korga y aBoux Jmozieil CK/IaapIBaoTCs yI0BIETBOP-
IOIIME B3aMMOOTHOIIEHHSI — IIPUATEIbCKUE, IPYKECKHUE,
6/MU3KME, — OHM CTPEMATCS CTAOMJIM3HPOBATh UX, TO
€CTh KaKoe-TO BpeMs MOJIEPKUBAIOT OTHOIIEHU Ha
oxHoM yposHe. CTabunmsanus BO3SHUKAET, KOT/Ia TBOE
JIOJIel IIpU/IePKIBAIOTCA OANHAKOBOTO MHEHNS OTHOCH-
TEJNBHO TOTO, Y€T0 OHK XOTAT APYT OT APYTa, U YAOBJIET-
BOPEHBI, KOT/la IOCTUTAIOT 3TOTO.

K coskanenunio, HepeKo JII0 1 HAYUHAIOT IPUYUHATD
APYT ApyTy 60JIb B OOMIEHWH, U 110 STOM IIPUYMHE CTa-
OUJIBHOCTD OTHOIIEHUH Hapymiaercst. YTobbl moaaep-
JKaTh CTAOUJILHOCTD, YEJIOBEK JIOJIKEH CO3HATEIbHO rO-
BOPUTH GECIIPUCTPACTHO, a He JaBaTh OIEHKH, OBITH OT-
KPBITBIM JUIs cobeceiHNKa, a He CKPbIBaTh TalHBbI,
CTPOMTD MPEATIOIOKEHNS, A He yCTAHABINBATH JKECTKUE
JIOTMbI, 00IIATHCA Ha PaBHbIX, 4 HE CMOTPETH Ha JPYTOT0
CBBICOKA.

Moaymaiite 06 aTOM

OkHa Oxorapu

Hapucyinte okHO [xorapu, 4Tobbl n306pas3ntb
pas3BuUTME OTHOLUEHUI C OOHUM M3 BalUMX 3HAKO-

MbIX. CUNBHO NN MEHANOCHL OKHO? Ecnn aa, To no-
yemy?

Cmaobunuzauus — cnocob noodepircanus 63a-
UMOOMHOULEHULL HA ONPEOCTEHHOM YPOGHE 6 meye-
HULe HeKOMOPO20 6PEMEHL.

Onucamenvrouii mun pazeoeopa — becnpu-
cmpacmuas QopMyIUPOSKa mozo, umo Ueio6ex
BUOUM U CILLILUUM.

Omxpvimolil mun paseo060pa — OMKPOSEHHbLIL
00MEN MbICAAMU U YYECMEaAMU 0€3 UCNOIbI0BAHUSL
MAHUNYLAUUU.

Paszoseop-npeononocenue — usjoxncenue ui-
opmavuu 6 popme zunomesot ¢ JonyueHUeM 603-
MOJICHOCTIU HEMOUHOZ20 USTLONCEHUSL.

OnucarenbHbIVi TUM pa3roBopa

OnucaTeabHbBIN THII Pa3roBOPa MPOCTO MPeJIToiara-
€T, UTO BBl OECIPUCTPACTHO FOBOPUTE 000 BCEM, UTO BU-
JuTe U cablmTe. B mpeabiy X riaaBax Mbl FTOBOPUIIN
00 ONMMCaHWU YYBCTB U TIOBEIEHUS KaK HEOOXOANMBIX
dJIeMEHTaX JIJIS TOIEPKAHUST CTAOMIBHBIX OTHONIEHUH.

OTKpPOBEHHbIV pa3roBop

OTKpPOBEHHDII PA3rOBOP O3HAYAET, YTO BbI OOMEHU-
BaeTeChb MOAJIMHHBIMU YYBCTBAMUW 1 MBICJIAMU 1 HE Ma-
HutyJaupyete naptaepom. [Ipu Xopoiux oTHOIIEHUX
YeJI0BEK HUKOT/IA He JI0JIKEH GOSIThCS JI€TUTHCST CBOUMME
Mbicasgamu. Ecim Bbl BUANTE, YTO BaM HE XO4YeTCA 6BITb
OTKPOBEHHBIM, cripocute cebst: «[Touemy?». Uto B 0THO-
MIEHUSIX YAECPKUBAET BAC OT TOTO, YTOOBI JIEJTUTHCS Ba-
IIMMHM MbICJIAAMU N ‘IyBCTBaMI/I? Ecimi BBI 3ameTnin uto-
TO HacTopaskuBaloliee (napraep GoJIbliIe BaC HE CIIylia-
€T; TaPTHEP TIOCTOSTHHO MEHSIET TeMY ), TOT/[a BaM HY>KHO
OTKPBITO 06Cy[[I/ITb Ballll TPEBOTU C TTaPpTHEPOM.

Pa3rosop B ¢popme npennosnoxxeHns

Pagzrosop B hopMe npeamnoiosKeHus [01yCKaeT BO3-
MOJKHOCTb HETOUYHOCTU MCIOJb3yeMOl MHMOOpPMAIIUU.
OnATh-TaKM cO BpeMeHeM MbI YacTO HAYMHAEM U3JIaraTh
cBOE MHeHHe B Oesanessainontoit popme. Obparure
BHUMaHUe Ha (HOPMYJIUPOBKU MBICJIEN B CJIEAYIONUX
JIBYX TTapax BbICKA3bIBAaHUI.

«Ecau g npaBuibHO om0, J{aabron ObLI TugepoM
110 TIPOJIasKaM B TIPOIILJIOM MECSIIE>.

«$1 Tebe Touro roBopio, y Jasbrona ObLI0 GoJbIITE
BCETO MPOJIAaK B IIPOIIIIOM MECSIIES.

«MHe kaxercs, Tebe cieayer mojayMaTh O TOM, YTO-
ObI TOrOBOPUTH ¢ [JIEHHOI, IpesKie YeM CaMOMY YTO-TO
PeIITPUHIMATDY.

«Tor Gye1b WMOTOM, €CJTH He TIOTOBOPHIID ¢ [J1eH-
HOM, IPEK/E YeM YTO-HUOYIb IPEAIPUHIThS .

B kaxgom ciydae mepBoe mpesioskeHne B KaxkIou
nape ckopee Gyzer 6osee GJATONPUSITHO BOCIIPUHSTO
JIPYTUM 4YeJIOBEKOM He TOJIbKO M3-3a TOTO, 4TO (hpasa B
(opme rumnore3sl He BBI3BIBAET TAKOTO CHJIBHOTO UyB-
CTBa aHTATOHM3Ma, KaK JOTMaTUYECKOe YTBEPIKIEHME,
ITomumo aToro, pasa B ¢popMe TUIIOTE3BI JTOMYCKAET
BO3MOKHOCTH OLIMOKK roBopsIIero. «51 rebe TOUHO ro-
BOPIO» MCKJIIOYaeT OMIMOKY TOBOPSIIETO; «€CJIH 51 TIpa-
BUJIBHO TIOMHIO» — He TOJIBKO JOIYCKaeT OMUOKY, HO
TaKKe MOKA3bIBAET, YTO 9TO BOCIIOMUHAHWE TOBOPSIIIIe-
r0, a He KaTeropuyHoe 3asiBJieHUE C [IPeTeH3ueil Ha moJI-
HYIO [IPABOTY.

Pa3roesop ¢ apyrumu iogbMu C rno3nuun
paBeHCTBa

TeHIEeHIMA K MPEBOCXOACTBY COUETAETC B JIOAAX C
TeHAeHIe TOBOPUTD CIMIIKOM CaMOYBEPEHHO U KaTe-
ropuuno. Atmocdepy ApyKearoOus co3maeT TOH IPEJ-
MOJIOKEHNS ¥ PA3TOBOP ¢ APYTMM Ha paBHBIX. Korma ve-
JIOBEK B OOIIEHUY UCK/IIOYAET JIOObIE CJI0BA WU HeBep-
GaspHbIE 3HAKKM, KOTOPbIe MOTJM Obl yKa3bIlBaTh Ha
MPEBOCXOJICTBO, BOSHUKAET PA3TOBOP Ha PaBHbIX. Bhr
MO’KETE 3HATh O TeMe Pa3roBopa GOJIbIIe, YeM Balll 1apT-
Hep, U BCe e BBl MOYKETE BBICKA3aTh CBOU B3TJIsA/(bl TaK,
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4TOOBI HE TOYEePKUBATh 3TOro. Jlaske HaYaIBHUK Ha pa-
60Te 3HAET, YTO eCJIU OH OyeT 0OPAIATHCS € MOAYMHEH-
HBIMM KakK C JIOAbMHU BTOPOIO COPTA, TO 9TO IIOBPEAUT
€ro B3aMOOTHOIIEHUSIM C HUMU.

MI)I JOJIKHBI HE TOJIBKO TIIATEJIbHO BI)I6I/IpaTb Bpra-
SKEHUsI, HO ¥ 0CO3HaBaTh a(pQeKT, KOTOPbII, BO3MOKHO,
OKasKyT Halll TOH T0JIOca U BbIpaskeHue Jjuia. Kak Mbl
OTMETWJIN paHee, Hallln HeBepOaabHbIE COOOIEHNST MO-
FyT HpOTI/IBOpe‘{I/ITb 3HAYCHHNIO CKa3aHHbIX HAMU CJIOB.

YacTo cI0Ba NPUYNHSAIOT BPEJ B3aMMOOTHONIEHHM,
HOTOMy YTO MbI HPOCTO HE 3aI[yMbIBaeMC5{ O TOM, 4YTO
roBopuM. Bbl ocTynuTe pazymuo, eciau Oyjere cieno-
BaTh CTAPOMY COBETY <IIPOJyMail, IPeXK/e 4eM TOBO-
puTh». YuTute, 4TO 0AHa GE3MyMHO CKasaHHas ¢pasa
MOJKET TPUBECTH K TOMY, 4TO MOTPeOYIOTCST MUHYTHI,
4achl ¥ J{HU, YTOOBI BOCCTAHOBUTDL OTHOIIEHUS, €CIIU UX
BOOOIIE MOKHO OYIET BOCCTAHOBUTb.

Paszo6op na pasnvix — paseosop 6es Kaxux-
U0 €08 UNU HeBePOANLHBIX CUZHALO8, NOOUEPKIL-
BAIOUUX NPEBOCXOOCNEO.

B3auMHOe yBaxeHne v pasroBop Ha PasHbIX CO3AaT
MPOYHOE OCHOBAHWE [/ [INTESbHbBIX OTHOLLEHMI.

PaspbiB OTHOLIEHUN

HesaBucumo ot T0ro, HaCKOJIbKO CUJIBHO OJIHA U3 CTO-
POH CTPEMUTCA COXPAHUTDH CTa6I/IJIbHI)Ie OTHOIIIeHUA NN
Jaxke crenars ux 6ojiee MHTEHCHBHBIMHU, B HEKOTOPHIX
CTyyasix OTHOIIEHUsT oOpedeHsl Ha pactam. OmxHaKIbI
MbI OOHAPY/KUBAEM, UTO Y HAC HE TaK YK MHOTO 001IIero
C HAIIMM TAPTHEPOM, YTOOBI TIPOIOJIKATH OTHOTIIEHUSI.
Wuorpa mocse pa3pbiBa HaM CTAHOBUTCS TPYCTHO, a
MHOT/Ia OKOHYAHKE POMaHa WU JOJTOMN APYsKObI TPUHO-
cut Ham obsierdenvie. Kakue GbI 4yBCTBAa MBI HU MCITHI-
ThbIBaJIU, IIOJIE3HO 3aKOHYUTHL OTHOIICHUA TakK, IITO6bI
HPOSIBUTH KOMIIETEHTHOCTh B MEKJIUYHOCTHOM 001iie-
HuW. PaspbiB He TOKaKETCST BaM TaKUM OOJIE3HEHHBIM,
€CJIN CO3HATEJBHO TOTMBITATCA MCIOJIb30BaTh a(pdex-
TUBHBbIC MEKJIMYHOCTHDBIE HABBIKNM KOMMYHUWUKAIIUU.

K coskanenuio, korja Jiogn MPpUHUMAIOT PeleHne
pasopBaTh OTHOIIEHWS, OHU MHOT/IA CO3HATEJIbHO TIPH-
YUHAIOT APYT APYTY 60.1b. Jlaske KOrja OTHOLIEHUS IIpe-
KPAIAIOTCST, JIIO/IN JIOJIKHBI MOTIBITATHCST HCIIOJIBb30BATh
KOHCTPYKTHUBHBIE HAaBbBIKH, IITO6BI OIMcaTb CBOU 4YyB-

CTBa, IMOHATD JIPYIrOro M OTKPBITh CBOMW IIJIAHbI TaK, YTO-
ObI paccTaBaHue TPOIILIO B IPY/KECKOT aTMochepe.

HaGniopaii v pasmbiunaii
Pa6ouyas TeTpagb

Mo3unTneHas n HeraTueHasi atTmocgepa

BcnomHuTe 0 CBOMX NOCNEnHUX B3aMOLENCTBU-
ax ¢ noabmu. Boibepute aBa U3 HUX Tak, 4ToObl B
OJHOM ciy4ae 00LeHne NPOMNCXoan0 B MO3UTUB-
HOW aTtmMocdepe, a OPYroM — B HEraTUBHOW.
BcrnomMHuTE Kak MOXHO TOYHEee AeTanu KaXaoro
pasroBopa. B Bawein paboyein TeTpagmn anminTe
noja NyHKTom 8.2 Kaxabll pa3aroBop Kak CLLEeHapuii.
Tenepb npoaHann3npynTe kaxabin cueHapui. MNe-
pPeYnNcnnTe KOHKPETHbIE NPUMEPbl ONMcaTesbHbIX
BbIpaXeHU nnu oueHku. MNMepeyncnute npumMepsl,
KOrga Bbl Bblpaxasnu CBOWM MbICv B popMe npes-
NOJIOXEHWN, a He JorM. Hangute npumepsbl, korga
cobecenHuKN pa3roBapuBanyn Ha paBHbIX, a Korga
OAMH U3 HUX AEMOHCTPUPOBAN NPEBOCXOACTBO.
O6cyauTte ¢ KeM-HUOYAb CBOU pedynbraTbl. Kak
YMENoe UM Heymesnoe UCnosib30BaHNE YeTblipex
HaBbIKOB, ONWUCAHHbIX HAMW B 3TOM pasgene, Bin-
710 Ha aTMOocdepy BalIMX Pa3roBopoB?

POJ1b 9JIEKTPOHHOM
KOMMYHUKALUU B MOCTPOEHUM
B3AMMOOTHOLLUEHUA

Hosble MeTOAbI KOMMYHUKAIMH U3MEHSIIOT CIIOCOOBI
YCTAHOBJIEHUS U TOJIIEpKAHUS OTHOIIeHUH. /lecaTs et
Ha3aJ1 JIIOAW 3HAKOMUJIICH TPEUMYIIIECTBEHHO C TEMU, C
KEM BCTPeYauCh JIMIHO. [Ipu aTOM carysKOb 3HAKOMCTB
npeIaraji yCTPOUTh BCTPEUY C KUBYIIMM MOOIU30C-
TH 4€JIOBEKOM B TeueHue Hejen. Ceroziis 4eJI0BeK MO-
JKET BCETO 32 HECKOJIbKO CEKYH/[ 3aBECTU 3HAKOMCTBO C
JIPYTUM 4eJIOBEKOM, KUBYIIUM B JIFOOOM YacTH CBeTa.

OneKTpPOHHbIe 3HAaKOMCTBA

Biarogapsi HOBUHKAM TEXHOJOTUU JIIOJM HAXOST
3HaKOMBIX uepe3 Murepner. Bosee ToTo, y HEKOTOPHIX
obuienne B IHTEpHETE CO BpEMEHEM TepepacTaeT B JIny-
Heie oTHomeHus. [apke u Daoiixn (Parks & Floyd,
1996) oOHAPYKWIM, 9TO B HAIIE BPEMS JIIOAN OYeHb Ja-
CTO 3aBOJAT IIPUATENEH U 3HAKOMbBIX yepe3 VIHTepHer.
Anzipea u MaT «BcTpeTHinch», obcyskias B IHTepHeTe
poOJIEMBI COCTOSTHUS OKpYysKatomei cpenbl. OHn cunra-
IOT, YTO Y HUX Y3Ke €CTb, 110 KpallHell Mepe, oHa ob1iast
TeMa — aKosiorndyeckast mpobsiema. [To Mepe Toro Kak
MPOAOIKATIOCH NX 0Omenne, Anapea u MaT BUIeN, 4TO
OHU eJIMHCTBEHHbBIE, KTO TIPU/IEPKUBAETCS CBOCOOPAZHO-
o B3TJIsi/Ia Ha Ty TpobieMy. Bosee TOro, OHU TIOHSIIH,
YTO y HUX MHOTO OOTIMX WHTEPECOB U B IPYTUX 0bJIac-
TAX. B 9TOT MOMEHT UM 06OMM TIPUIILIA B TOJOBY HIest
«BCTPETUTHCS» B CIEIUATBHO BBIICTEHHOM TOIBKO JJIsT
JIBOUX JIMHUU OOIIEHUs 1 «[1000ATaTh>. Takum 06pasom,
Y HUX MOSIBIJIACH BO3MOMKHOCTD €I1Ie JIyUIlie Y3HATh APYT
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apyra. Bckope orn 06MeHsITNCh 9JIeKTPOHHBIMU a[peca-
MU ¥ CTAJM TePenuchiBaThCs. Ecin nux nnrepec apyr K
JPYTY BO3PACTET, OHM MOTYT JIOTOBOPUTHCS OOOJITATh
1o Tesiecony. Eciint 3T0O UX y/10BJIETBOPUT, OHHU JIOTOBO-
pATcs o BeTpede. B Kakoii-TO MOMEHT BO BpPeMsT 9TOTO
Ipoliecca OHM CTAHYT Pa3BUBATH JUUHBIE OTHOIIEHUS:
MOKET GBITh, 3TO OyzeT Apysk6a, a MOKeT ObITh, 6JT13-
K€ OTHOIIIEHMSI.

Pasymeercsi, MHOTHE JIIO/IH, BELYIIUE TIEPENNCKY 110
3JIEKTPOHHOII 1TOYTE, MOJHOCTBIO Y/I0BIETBOPEHBI yiKe
TEM, YTO UMEIOT BO3MOKHOCTh 3HAKOMUTBCS U PA3roBa-
puBaTh APYT ¢ Apyrom. B uccienoBanuu obiieHus B ce-
TEeBBIX KOH(epeHIusX, poseaeHuoM [lapkcom u Dooii-
JIOM, OBLIO OOHAPYKEHO, YTO 0K0JI0 YeTBepTH (23,7%)
HCIBITYEMBIX IPU3HABAJIICH, YTO OHU OOIIAIICH CO CBO-
MU TIapTHEpPaMN, 10 KpaliHeil Mepe, TPU WJIM YeTbIpe
pasa B HeJEJI0 U OKOJIO TIOJOBUHDI (55,4% ) TIepemnuch-
BaJIMCh, IO KpaliHell Mepe, pa3 B Hefeso. BaanMooTHo-
HIEHUS 110 3JIEKTPOHHOM MOUTe TPUBJIEKATETbHBI /LIS
HEKOTOPBIX JIEJTOBBIX JIIOJIEN TT0 GOMBINEl YacTH TTOTOMY,
4TO y HUX HET BPEMEHHU Ha «cBuanue B 6apes. Te oy,
KOTOPBIE ysKe BCTPEYatoTCs, MO/IePsKUBAIOT OTHOIIEHNUS
[IPU TTOMOIIH 2JIEKTPOHHOIN KOMMYHHUKAIIUN, KOT/IA 110
pabore uin u3-3a y4eObl UM IIPUXOJUTCS HAXOAUTHCS
JIaJIeKo JIPYT OT Jpyra. DJIeKTPOHHAS I0YTa, KOTOpas
paspabaTbiBajach Kak UHCTPYMEHT JIJis BeJCHUs Jea,
Terepb IUPOKO IIPUMEHSIETCS /st OOLIEHUS ¢ POLCTBEH-
HUKaMH, JPY3bsIMU 1 JTI0O00BHUKAMU.

MoryT Ji1 OTHOIIIEHHS C NCTIOJIb30BAHUEM 2JIEKTPOH-
HBIX CPEJICTB CBSI3U OBITH JJIUTENbHBIMEI? Takue OTHO-
HIEHNS, TIO-BUIMOMY, JIMIIIEHbI MHOTUX TIPEVMYIIECTB
TPAAUIMOHHBIX OTHOIIEHUIA: JIOAM He UCHBITHIBAIOT
onrymenus GuandecKoi 6JM30CTH, OHU HUYETO He 3Ha-
I0T O TOM, KaK BBITJISIZIUT MX MAPTHEP, K KAKO# rpyrme
Win cJioio obuecTBa OH NPUHAIEKUT. TeM He Menee,
06111asICh TI0 ATIEKTPOHHOU II0UTE, JIIOIH MOTYT IIPEOI0-
JIeTh 3TH HeynoOcTBa, oOMeHNBasich (ororpadusiMu,
pasroBapuBas 110 TesieOHY 1, HAKOHEI, HA3HAYMB JINY-
myio Bctpeuy. [Togymaiite camu, B ueM elrie MOTYT COCTO-
ATh IPEUMYIIECTBA U HEIOCTATKU 3HAKOMCTBA 110 Tepe-
MTUCKeE.

Kpurukyst obuienne yepes Murepuer, HEKOTOpPbIE
YKa3bIBAIOT HA TO, YTO MPU JITYHOM KOHTAKTe GOJIBIIYIO
poth urpaeT 2 @EKT MPUCYTCTBUSI U UMEETCS BO3MOJK-
HOCTB HEMOCPEACTBEHHOM 0OPATHOM CBSI3H, 4TO CIIOCOO-
crByert Goubiieit simanoit 6imsoctu (Flaherty, Pearce, &
Rubin, 1998). Kpome Toro, B GOJIBITMHCTBE 9JEKTPOH-
HbIX (hopM 00IIeHUsT Y JIOAEH HET BO3ZMOKHOCTH BOC-
IPUHUMATH HeBepOaIbHbIE COOOIIEHNSI.

Bce Goublire u Gosibliie Jogeil 06paIaoTcs K aJIeK-
TPOHHBIM CPE/ICTBAM CBSI3M JIJIsl PA3BUTUS U TOJIep-
JKaHus B3auMooTHoleHnil. OOIieHe M0 3JIeKTPOH-
HOM ITOUTe MPUBJIEKATEIBHO /IS TeX, KOMY TPY/IHO 110
TEM WJIM MHBIM [IPUYMHAM YCTAHOBUTD IPOYHBIE MEXK-
JIMYHOCTHBIE OTHOIIEHU. [I0CKOIbKY Yes0BeK MIaHu-
pyer obrienne 1Mo 9JeKTPOHHON IOYTE, y HETO eCTh
BO3MOJKHOCTD IIPOSIBUTH BepOAJIbHbIC HABBIKU U 4YyB-
CTBO I0MOPA B HAIIMCAHWH [THCEM, HE CTECHSISICh CBOEH
BHEITHOCTH.

B neiicTBUTEIBHOCTU HEKOTOPBIE JIIOIU COOOIIAIOT,
YTO UX OTHOIIEHUS Yepe3 3JEeKTPOHHbIE CPe/jcTBa
Jake Jiydiie, yeM JindHble. Hanpumep, yesnosex, co-
CTOSABIINHI B TEPEINCKe ¢ OHON PeJUTHO3HON opra-

Hu3aluei, ckasan: «5 3Hal0 HEKOTOPBIX U3 ATUX JIIO-
JIelt srydIe, YeM MOUX CaMbIX CTapbIX M JYYIINX /Ipy-
3eii» (Parks & Floyd, 1996). Muorue ucciemoBarenn
MPUBOJST IPUMEPDI OTHOIIEH U, KOT/Ia TIEPENNCKa 110
9JIEKTPOHHOM TI04TE Tepepocaa B A0O0Bb U Opak
(Markham, 1998).

O/IHAKO €CTh BaXKHBIE PA3IMUYUST MEXKIY JUIHOU U
9JIEKTPOHHON KOMMYHUKAIUEH, 1 9TH PAa3JIndms MOTYT
MPensATCTBOBATh pazBuTuio otnomennii. /Ix. /. bure-
noy (Bigelow, 1999) u3 TocynapcTBEHHOTO YHHUBEPCHTE-
ta B Bolice BbiessieT Tpu Takue npodaeMBbl:

1. DreKTpPOHHAS KOMMYHHKAIUS HE CTOJb MHTEH-
CHBHA, IOTOMY YTO JIOM OOMEHUBAIOTCS TOJILKO Bep-
OasbHBIMU TTOCHaHUAMH. [[OCKOJIbKY OHU He BUIAT U He
CJIBIIIAT CBOWX MAPTHEPOB IO TIE€PENucKe, COOOIIeHUs
MOJKHO HETPAaBUJIbHO UHTEPIPETUPOBATh. TOJIBKO BH-
JeOKOH(EPEHIIUH TTO3BOJISIIOT BOCIIPUHUMATD HEBep-
GaJibHbIE CHTHAJIBL.

2. DNEeKTPOHHASI KOMMYHUKAIUSI IPOTEKAET MeI-
JIeHHee, YeM JIMYHbII pa3rosop. biarogapsi Tomy, 4To
COOOTIEHUs IO BJIEKTPOHHON ToUuTe UAYT MeJJICHHEe,
yeM cooOIIeHNsT B 0OBIYHOM PasroOBOpE, ¥ YeJOBEKA MO-
JKeT ObITh 60JIbIIE BPeMEHU TToyMath, OHAKO Takast 3a-
JIepsKKa B repejiaye CoOBIIEHU JNIaeT B3auMoiei-
CTBUE CIIOHTAHHOCTH, OOBIYHON JIJIsT TUIHOTO OGIIEHMSL.

3. YY4acTHUKH 9JIEKTPOHHOII KOMMYHHUKaIlUU He MO-
IYT BHAETH JPYT APYTa. DJIEKTPOHHbIE 3HAKOMbIE YaCTO
COXPAHSIIOT CBOE MMsI B TaliHe, IPU/LyMbIBAIOT TICEBIOHU-
MbI MJI1 HOBbIC UMEHA.

Mopymaiite 06 aTom
YcraHoBsieHne oTHOLWEeHWIi Yepe3s
UHTepHeT

YpaBanocb nn BaM Korga-nnbo 3aBeCTu 3HaKOM-
CTBa MO 3JIEKTPOHHOM noyTe? Ecnu ga, To npogon-
XalTCS SN 9TU OTHOLLEHUS i HeT? Ecnu HEeT, TO,
KakK OOSITO OHW Npoaomkanuck? YTo coenano atun
OTHOLWEeHNA <<yJJ,OBJ'IeTBopVITeJ'IbeIMVI»? Ecnn oTHO-
LEeHNS 3aKOHYUANCb, TO OTAMYanach M NpuyYnHa
X paspbiBa OT MPUYUNHBbI NPpeKpaweHna NNYHbIX
OTHOLUEHWNIA?

KOHEYHO, MHOIrve am, 00LLasiCh ro SAEKTPOHHOM MoYTe,
pazbl TOMYy, HTO Y HUX €CTb 3HAKOMbIE 1 OHW UMEIOT BO3-
MOXHOCTb MPOCTO MOrOBOPUTL APYr C ADYIrOM.
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OT 3/1IeKTPOHHOI NepenncKu K JIMYHbIM
BCTpe4yam

B JIMYHBIX OTHOMIEHNSIX JOBEPUE YCTAHABINBAETCS He
cpasy. Mbl 3HAKOMUMCSI C Y€JTOBEKOM, a TOTOM HauWHa-
eM ¢ HuM obmmarbest. Ha ocHOBaHMHM NOBEIEHUS YeIoBe-
Ka Mbl IIPUHUMAEM PENIeHUE, JOBEPATh €My WJIM HET.
Hamnpumep, MbI JaeM IPYTOMY Y€JOBEKY [OUUTATh KHU-
Iy ¥ CMOTPUM, KOTJIa U KaK OH €€ BEPHET; Mbl Ha3HauaeM
CBUJIAHWE ¥ CMOTPUM, TIPUXOAUT JIM YEJIOBEK BOBPEMS;
MBI COOOIIAaEM YeJI0OBEKY YTO-TO JIMYHOE U HabJIIofaeM,
JEPKUT JIM YesoBek oty urdopmanuio npu cebe uin
coobmaeT octaabHbIM. Tak Ha OIIBITE MBI OIIPEIETISIEM,
MO’KEM JIF MBI €MY JI0BEPSATH 1 XOTUM JIM Mbl IepeiTn K
60siee 6mmskum otHommenusam (Goldberg, 1999).

B oTHOmEHMAX, KOTOPBIE MBI yCTaHABIMBAEM IO
5JIEKTPOHHOM 1104TE, TPYAHEE OLEHUTH, MOKHO JOBEPSTH
YeJI0BEKY WU HeT. MHOTHe CpeAcTBa 9JIEKTPOHHON CBsI-
3M CaM¥ OYeHb «HEMPOHUIaeMbl». To eCTh yTpaunBaer-
€Sl CIIOHTaHHOCTH ¥ HeBepbaibHas HHBOPMALU, TTOJLY-
yaeMasl [IPU HENOCPeACTBEHHOM ob1eHnn. B pesyibra-
TE HaM CJIOKHEEe OINPEeNeNUTh, HACKOJIBKO MOKHO
JOBEPATD IPYTOMY Y€JIOBEKY.

OOopoTHas cTOpoHa
B3aMMOOTHOLUEHUI NO SNIEKTPOHHOI
nouyre

HecMmoTpst Ha BCo TPUBJIEKATETbHOCTD, UCIIOJIb30BA-
HUe 2JIEKTPOHHBIX CPEJICTB CBA3M I (POPMUPOBAHUS
OTHOTIIEHUI MHOTZA TTPOBOIIMPYET HEATUUHOE TTOBejle-
HUe.

3noynorpebsieHne aHOHUMHOCTbIO

J10BOJIBHO 9acTO, KOT/Ia OTHOIIEHUST YCTaHABIMBAIOT-
cs1 uepes VIHTepHeT, JIION BbIZLYyMbBIBAIOT BMECTO CEOS BbI-
MBIIJIEHHOTO TlepcoHaska. JIoJKb 1 HeueCTHOCTh CTaHO-
BUTCSI IOBOJIBHO CEPhE3HOMN MTPOOIEMOIT B 91€KTPOHHOM
obmennn. Kakue oTHONIEHIS MOKHO YCTaHOBUTD, ECJIH
JIFOJIM JTAIOT O cebe JIoKHY10 nHopMaIuo? Y ajeKTpoH-
HBIX ZIPy3€ll ¥ 3HAKOMBIX HET HU OTBETCTBECHHOCTH, HU
00s13aTeIbCTB, a 663 HUX HEBO3MOKHBI HUKAKHE CEPhe3-
uele otHomeHus. Kpamep m Kpamape (Kramer &
Kramarae, 1997) nokassIBaioT, 4TO OT MCIIOJb30BAHUS
TaKOMN JOKHON UAEHTHIHOCTH OOJIBIIIE BCETO CTPAIAIOT
JKEHIIUHBIL

O6maH

Eure onHo npossiienne HeaTndHOCTH — oOMaH. O6-
IAasICh TI0 JIEKTPOHHON TIOUYTE WJIN B YaTaxX, MOXKHO JIeT-
KO 0OMaHyTh APYroro 4esoseka. JIooau Jai0T Hempa-
BUJIbHYTO MH(POPMAIIMIO O CBOEN MTOJIOBOM TIPUHAIIEXK-
HocTd, (pU3MUecKnxXx KadecTBaX W THUIIYT O
BBIMBIIJIEHHON Kapbepe, 1oMe U T. /. [lockosibKy MbI He
3HAeM HaIlIero mapTHepa M0 3JeKTPOHHOM IepernncKe B
JIVTIO, MBI BPSIJT I CMOKEM MPOBEPUTH, MPABINUBA ITA
undopmarusg uin Het. [loaromy Joan, BeTynas B 1ie-
PENuCKy 110 2JeKTPOHHON 1104YTe, AOJKHBI COOJII0AATH
OCTOPOKHOCTD IPU YCTAHOBJIEHUU OTHOIIEHNH. B 1o-
CTYIHUTE YMHO, €CJIM CKEIITHUYECKU OTHECETECh K TOMY,
4TO JIIOJU COOOIIAI0T BaM O caMuX cebe, — 0coOeHHO,

KOT/Ia BaIll OTHOTIEHUS elle TOJTbKO (hOPMUPYIOTC.
Kaxk yraswsiBaer [Ixernu [Ipuc, «mo60it 37eKTPOHHDIH
POMaH MOJKET IIPEKPATUTHCS, KOT/IA BCTPeYa B PEasbHOI
JKU3HM Pa3pyIIuT wimo3un. Hampumep, B aIeKTPOHHOT
MepenucKe HUKTO He COOBIIAET, YTO CTPAIAET OT U30BI-
TOYHOTO BeCa, & B peasbHOCTH JiniiHue 25 ¢hyHTOB MO-
IyT Bce uaMeHuTh. M o6MaH “cxomut ¢ pyK” TOJbKO A0
TeX 0P, MOKA OTHOMIEHUS MPOJI0JIKAIOTCS TI0 MOUTe, a
ne juuHo» (Preece, 2000).

Bor moctynuTe Myzipo, ecii Ha paHHell CTauu OTHO-
mennii 6yaere BIIaBaTh HHMOPMAIHIO 0 cebe orpanu-
yeHHo. [ToMHMTE, YTO B JIIOOOM OOIIEHUN CAMOPACKPHI-
THE TOJKHO OBITH TOJBKO B3aUMHBIM. Ho 1 B 9TOM CJTy-
Yyae He TOPONUTECh U CHaYajla KOCHUTECh OTBJICUEHHBIX
TEM, a IOTOM — JIMYHBIX, IIPEXK/IE YeM Iepeiiiere K nH-
opmarm myHOTO XapakTepa.

Oco6y10 0MacHOCTD MPEICTABIISIET 310y TTOTpebIeHIe
AHOHMMHOCTBIO U 0OMaHOM, KOTJIa 110 3JIEKTPOHHO T10-
yTe nepenuceiBaorcs aetu. B 1998 roxy cemuaniath
MUJIJIMOHOB JleTell B Bo3pacte OT ABYX /10 18 seT nozaep-
JKUBAJIM MIEPETTUCKY 110 2JIEKTPOHHOM 1toute. [Ipeanosa-
raeTcst, YTO Yepes IsITh JIET YUCIIO TAKUX JleTeil Bo3pac-
ter 10 42 musmmonos (Okrent, 1999). Ocobento Bask-
HO, 4TOOBI POANUTENN CJEAUIN 3a TEM, C KeM 00TIaioTCst
JIETH TI0 9JIEKTPOHHOIT TTouTe. VIHTepecHblil (DakT: HEKO-
TOPBIE POAUTENN HE CJEJAT 3a OOIIeHNeM CBOUX JeTeil
0 KOMIBIOTEPY, PAcIleHNBasg eTo KaK HapylleHue UX
YaCTHOM JKM3HU WJIN TTO/ICTYITUBAaHNE TeJTe(OHHBIX pas-
roBopoB. Ho kak nipeziocteperaet OKPUHT, «€CTh Pa3HU-
a MeXIy obieHneM depes VIHTepHeT 1 Tese(OHHBIM
PasroBOPOM: KOT/Ia Balll peGEHOK OTBeYaeT Ha TeseoH-
HBIIT 3BOHOK, TO HABEPHSIKA 3HAET, KTO TOBOPUT C HIM Ha
JIPYrOM KOHIIe MPOBOa». Poputenu J0JKHBI Ipocie-
JIUTH 32 T€M, KaK UX JIETU M0JIb3yIoTcst IHTepHeTOM 1 ¢
MOMOIIIBIO CHEIMANBHBIX POTPaMM OJOKUPOBATH 10-
CTYTI K HEXKeJIaTeIbHBIM caliTaM.

3aBUCUMOCTb

Tperbsa nmorennuanbias npobaema Aad geTeil u
B3POCJBIX — 3TO 3aBUCUMOCTH OT TEXHUYECKUX
cpencts. Ee MokHO oxapakTepu3oBaTh KakK IOBE/CH-
YEeCKYIO 3aBUCHMOCTD, CBSI3aHHYIO C B3aUMOJICIICTBUEM
yeropeka n mamuabl (Griffiths, 1998). Cob6mazubr
3JIEKTPOHHOTO OOIIEHNST MOTYT TIOBJIUATH HA YXy/IIIe-
HUe «OObIYHBIX> MEKJINYHOCTHBIX OTHOIIeHUH. Kpaii-
HUH cyrydaif TaKoH 3aBUCHMOCTH OIHMCAH B cTaThe «Pac-
cep:keHHas xxeHna» B razete Cincinnati Enquier (1999).
OxaspIBaeTcs, UTO JKeHa Pa303Jnjiach Ha MyXKa, II0TO-
My uTO OH obuIascst uepes VIHTepHET B TPETheM vacy
Houu. OH HAXOUJICS B CETHU C UEThIPEX yTPa MPebI1y-
IIETO JHST U «60JITal» ¢ JKeHIMHAMU. PasrHeBaHHas 1
dbpycTpupoBanHas JKEHIIUHA B MPUIAJKE PEBHOCTH
MOTBITATACH TTEpepe3aTh Kabeb, a 3aTeM Habpocuiach
Ha KOMIIBIOTEP C MOJIOTKOM [IJIsI pasfnenku Msca. OHa
He ocTiaprBajia OGBUHEHUS B JOMAITHEM HACUJINY U HE
compoTuBJsiiach apecty. Ee omrpadosamm na 200 gos-
JIapoB.

3asucumocmov om mexHunecKux cpeacms —
nosedenveckast 3A6UCUMOCNb, C6A3AHHAA C 63AU-
MOOelicmeuem ueio6exa u Mauiol.
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TEOPUS1 BSBAMUMOOTHOLLUEHUIA

Ot vero 3aBucut, GyeM I MBI BCTYTIATh B OTHOIITE-
HUS ¢ IpyruM destoBekoM? [Touemy HekoTopble oTHOIIE-
HUST HUKOT/IA He 3aXO0/IST JIaJIbllie OIPe/ie/IeHHBIX TPAHUIL
nau yxyamaiores? Ha aTi Bompocs! oTBeJaroT /iBe Teo-
PUU — TEOPHsI MEKJIMYHOCTHBIX OTPEGHOCTEl U TEOPUsT
obMmeHa.

Teopus MEXJINYHOCTHbIX ﬂOTpeﬁHOCTeﬁ

Teopust MEKIMYHOCTHBIX IIOTPEOHOCTEH IIPE/Ioia-
raeT, YTO yCTAaHOBJIEHUE, PAa3BUTHE U MOJIepKaHIe OT-
HOIIEHU 3aBUCHUT OT TOTO, HACKOJIBKO YYACTHUKHU ITUX
OTHOIIEHNH OTBEYAIOT MEKINIHOCTHBIM HOTPEOHOCTSIM
KaKJIOTO B JIIOOBH, IIPUCOCAMHEHUY U KOHTPOJIE HAJl CU-
tyarueit (Schutz, 1966).

IMoTpeGHOCTD B JIOOBU OTPAKAET JKeJaHUe MPOSIB-
JISATh U 10JIyYarh Ji060Bb. JII0iu, KOTOPBIX Bbl 3HAETE,
BEPOSITHO, B PA3JINYHON CTENEHN YMEIOT BIPAKATB JIIO-
60Bb. HexoTopble M3 HUX MOTYT M36€TaTh TOBEPUTEID-
HBIX OTHOIIEHUH, PE/IKO MPOSIBJISITh CUJIbHBIE YYBCTBA K
JIPYTUM U CTOPOHUTBCS T€X, KTO BBIPAKAET WJIM XOUeT
BBIPA3UTH CUIBHYTO CTPACTD. [Ipyriie MOTyT OBITH CKIOH-
Hbl K YCTAHOBJICHUIO OJIU3KUX OTHOLICHUI CO BCEMU.
Jltoin Takoro THUIA CYUTAIOT, YTO BCE OKPY’KAOIINE —
ux xoporuue apy3bs. OHM cpa3y TPOHUKAIOTCS I0BEPH-
€M K JIIOJISIM, KOTOPBIX BCTPETUJIH, U XOTSIT, YTOOBI BCE
TOXKE CUMTATIN UX APY3bAMU. MeXay aTUMU ABYMS
KPalHOCTSIMHM HaXO/ISTCS T€, KTO MOKEeT BBIPAKATh JIIO-
GOBb U JIETKO €€ J0OMBATHCS U KTO MOJIyYaeT yI0BOJIb-
CTBHE OT Pa3HbIX B3aMMOOTHOIIEHUH C PyTUMH.

ITorpe6HOCTH B IPHCOEANHEHHH OTPAIKAET JKETAHITE
ObITh B 001IECTBE APYTHX JIOAE. Y KajKI0ro 4esioBeKa
[PUCYTCTBYET B TOI WM MHOU CTEleHU MOTPEOHOCTD
y4acTBOBATh B COMMATBHON K13HM obmecTBa. Ho 3mech
TOXKe CyIecTBYIOT kpaitHoctu. C 0HOI CTOPOHEL, Te,
KTO TIPe/IIIOYNTAET O[MHOYECTBO. Bpemst oT BpeMeH! UM
HPABUTCST HAXOMTHCST CPEH JTIO/IEH, HO UM He TpebyeT-
Cs1 4aCTO B3aMMO/EHCTBOBATD C JIIOAbMU, YTOObI IIOUYB-
CTBOBaTh yoBseTBopenne. C Ipyroii CTOPOHBI, €CTh Te,
KOMY TIOCTOSTHHO TpebyeTcst 00TIeH e ¢ JTOALME, U OHH
HCHBITBIBAIOT HAIPSIKEHMe, KOT/[a 0OcTaloTes ofnu. /[Be-
PH B UX JIOM€ BCET/Ia OTKPBITHI — OHU BCEM PAJIbl U K/IYT,
9To Apyrue 6yayT pajasl nM. Pazymeercs, G0JIBIIMHCTBO
13 HAC He OTHOCATCS HU K OJHON N3 3TUX KPAaHOCTE.
Kak 1mmpaBuIIo, HaM MHOT/Ia HPABUTCST HAXOJUTHCS B OJIH-
HOYeCTBe, a MHOT/IA — B3aNMOJIEHCTBOBATD C PYTUMH.

ITorpe6HOCTh B KOHTPOJIE HA/l CUTYalHeN BbIPasKa-
€T JKeJIaHue BJIUSATH Ha COOBITHSI U JIIOJIEH, HAXO/SATINX-
cst psizioM ¢ Hamu. K aToit morpebHOCTH 01 TOXKE OT-
HOCSITCS T0-pa3HoMy. HekoTopele, Kak BUIHO U3 UX T10-
BeJleH U, n3beraoT JO0H OTBETCTBEHHOCTH. J[pyras
KpalilHOCTh — 3TO Te, KTO BCE BPEMs CTPEMSTCS JTOMU-
HUPOBATb HAJL JIPYTUMH U YyBCTBYIOT TPEBOT'Y, KOT/IA UM
910 He yaercst. OrsaTb-Taky G0IBUINHCTBO JIO/el 3aHU-
MAaIloT MTPOMEKYTOYHOE TIOJOKEHIE MEKIY ABYMS 3TH-
MU KPAaHHOCTSIMU, ¥ UM MHOT/IA HY/KHO JIMJMPOBATh, a
MOPOIi BIIOJIHE JIOCTATOYHO ¥ TOTO, YTO OHU TTO[YNHSTIOT-
CsT KOMY-TO 60Jiee BIUSTENEHOMY.

Kaxk Harm aHaams MoKeT TTOMOYb TIOHSITH TPOTIece 00-
IIEHUsT W Pa3BUTUS OTHOHIeHNH? OTHOIMIEHUST MEXLY

JIIOZIbMY BO3HUKAIOT U TIPEPBIBAIOTCSI OTYACTH U3-3a CO-
BMECTUMOCTHU WU HECOBMECTHUMOCTHU MEKINTHOCTHBIX
notpebrocTeil. Kora Bbl o6Imaerech ¢ ApyruMHu, Bbl MO-
JKeTe PEeNIuTh JUIst cebst, IEHCTBUTEIBHO JI UX MOTpe6-
HOCTH B JIIOOBY, IPUCOEMHEHNN U KOHTPOJIE COTJIACY-
fotcst ¢ Bammmu. [Ipennonosxkum, Ovmuimu u [[aH pery-
JIIPHO BUJIATCS IPYT € IPYTOM, ¥ 062 CIUTATOT, UTO ¥ HIX
6muskne otaomeHus. OHM CUASAT U CMOTPST BABOEM Te-
JIeBU30D, U ecJin [[9H MbITaeTCs MOJOKUTH PYKY Ha TLIe-
Y0 DMUIH, a DMUJIU TIPU 3TOM CJIeTKa HATIPSTAETCs, TO
MOKHO TIPEITOTIOKUATD, 4TO IMUIN HYKIAETCS B JII0O-
BU MeHblIre, ueM [[oH. Hy/KHO noguepKHy Th, 4TO TOTpe6-
HOCTH y JIIO/Iell eHCTBUTENBHO Pa3HbIe; K TOMY Ke, CO
BpeMeHeM OHM MeHsIoTca. Ecau B o060l 1anHbIi MO-
MEHT BPeMEHU MOTPEGHOCTh YeN0BEKa, ¢ KOTOPHIM MbI
o01IaeMcest, CyIeCTBEHHO OTJIMYAETCs] OT Hallleld U HaM
HE YIAeTCsl 9TO YBU/IETh, TO MBI MOKEM HENPaBUJIBHO
HUHTEPIIPETUPOBATDH IPUYUHBI TOTO, YTO HAIIU OTHOIIIE-
HIUST C UeJIOBEKOM Pa3BUBAIOTCS He TaK, KaK HaM OBl 3TO-
IO XOT€eJIOCh.

Teopwust MesxTITIHOCTHBIX TOTPebHOCTEd [lara momo-
raer MHOToe OOBSICHUTH B TOM, KaK MBI OOTaeMcs
(Trenholm, 1991). Kpome Toro, uccienoBatuie 310l MO-
JleJIn Ha TIPAKTUKE B 1[eJIOM MOJATBEP/INJIO ee OCHOBHbIE
teopernueckue mmosoxerns (Shaw, 1981). Teopus mex-
JIMYHOCTHBIX TOTPEGHOCTEH, OIHAKO, HE OOBICHSIET, KaK
JIIOJTN TTPUCTTOCABIMBAIOTCS IPYT K APYTY B TpoIecce
oTHomeHuit. Crenytonias Teopusi, 0 KOTOPOI MbI pac-
CKasKeM, yryOUT IOHUMAaHKE TaHHOTO BOIIPOCA.

Teopus mexcaunrnocmmuvix nompebrocmei —
Meopust, Co2iAcHo KOMopoll B03HUKHOBEHUE, DA3-
sumue 1 nodoepicanue OMHOWEHUL 3ABUCUT O
M020, HACKOIBKO XOPOULO KaNCObLL Ueiosex yoos-
JLeMBOP LM MEHCIUUHOCTIBLE NOMPeOHOCU OpY -
2020.

Hompebnocmo 6 mobeu — sxncenanue svipa-
Heamv U nOLYUaAmv 10606v.

Hompebrocmob 6 npucoedunenuu — scenarnue
Haxodumucs 6 06wecmee opyaux 10oetl.

Iompeo6rocmo 6 xonmpone nao cumyayuen —
Jeenanue BIUIms Ha COOLIMUSL U OKPYICAIOUUX
ooei.

Teopus o6mena — meopusi, C02AACHO KOMOPOLL
B3AUMOOTHOWEHUS. MENCOY TH00bMU MONCHO NO-
HAMb ¢ MOUKU 3PeHUsL 00OMeNA 603HAZPANCOCHUSL-
MU U USOEPIACKAMU, BOSHUKAIOUUMU B0 BPEMSL 63A-
umooeticmeus noetl.

Bosnazpancoenus — ceramenviviii pe3yiv-
mam omHowenull, NPeocmasiIIOUULL YeHHOCID
05 uenoeexa.

H3z0epacku — nexceramenvivie Pesyivmamol
OMHOUEHU.

Teopua o6meHa

Eiite ogun crocob moHsATh HALIM OTHOIIEHUST — BOC-
[0JIb30BATHCS TEOPHER 0OMeHa. DTy TeopHio paspabo-
taym J[sxon Y. Tubo u Tapossa X. Kemmu (Thibaut &
Kelly, 1986). Ouu cuuranu, 4To OTHOIUIEHUSA MEKIY
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JIIOJIBMU MOKHO TIOHSITH ¢ TOYKHU 3pEHNsT 0OMeHa BO3Ha-
TPaRICHUSAMI 1 U3/[eP>KKaMM, BO3HUKAIOIIIIMI B TIPO-
1ecce B3auMoelicTeusi. Bo3Harpa:kaeHuss — aTo pe-
3YJIBTAT OTHOIICHWH, OIEHUBAIOIINIICS TTO3UTHBHO €TO0
YY9aCTHUKAMH. JTO XOPOIINe YyBCTBA, IPECTIK, TT0Je3-
Hast nHMOPMAIIVS W yIOBIETBOPEHUE IMOIIMOHATBHBIX
MOTPeOHOCTEN, MMEOTIINX GOJIBIITOE 3HAYEHITE JIJIST YeJT0-
Beka. M3iepskku — 9T0 HeskeTaTeTbHbIE Pe3YIBTAThI OT-
HOIIEHWIT, HATPUMEDP BPeMsl, JHEPTHsl, TPEBOTa U AMOIU-
oHasbHast 60716, Tak, IIIapoH X0UYeT MOTOBOPUTH CO CBO-
eft monpyroit /Ixxan. OHa gymMaeT, 4To MOpyTa CyMeeT
IIOMOYb €l PeluTh TPYAHYIO 3aa4uy 110 MaTeMaTuke. Ho
[I5poH BpsI i 0OPATUTCS 32 TIOMOIIBIO, €CJIN 3HAET,
4To noApyra Oyaer Bectu ce0st CAMIIKOM CHUCXOIUTE b
HO 110 OTHONIEHUIO K HEW.

Kax mumryT Tubo n Kesumn, moam ctpeMsTest k obiie-
HUIO, KOT/Ia COOTHOTIIECHTIE BO3HATPAXKACHUI 1 M37IepsKeK
1t HUX HanbGosiee BbIroHO. Tak, B Haliem ciydae, mo-
npocwut ju [Iapon y J[skar TOMOIITH B PeleHNN 3a/[auH,
3aBUCHUT OT caeayomux daxtopos: 1) cantaet m la-
POH, YTO IIEHHOCTb MH(POPMAIIVH, TOJTyYEeHHOU Y TOIPY-
T, KOMIIEHCUPYET CTPA/IaHUs OT I3BUTEJIbHBIX 3aMeya-
Huit [Ixan; 2) Oyer iu, ¢ TOYKK 3PEHHS JTYUIIero COOT-
HOIIIEHUST BO3HATPAXK/IEHUI /M3/1epKeK, momoirb [[xkan
6osiee BBITOIHA, ueM ecyn 1IapoH mosyanT nHbopMa-
1[I0 B IPYTOM MecCTe, CKasKeM, Y PeleTuTopa.

ITOT aHAJU3 PACIPOCTPAHSIETCS HE TOJIBKO Ha OT-
JIeTbHOE B3aUMO/IeHICTBIE, HO M HA B3AaMMOOTHOIIIECHUS B
resoM. Ecint o711 Bo3Harpak/ieHuil B OTHUX B3aMOOT-
HOIIEHUSIX BBIIIE, YEM B JAPYTUX, TO YETOBEKY OyeT Ka-
3aThCs, YTO 3TU B3aUMOOTHOIICHWS TIPUSITHBIC U Y/I0B-
JetBopsioniue. ONHAKO eCu ¢ TeYeHNEM BPEMEHH «4UH-
CTBII BeC» BO3HArpask/eHuil (BO3HATPAKIEHUS MUHYC
M3/IeP’KKN) B OTHUX OTHOIIEHUSX CTAHOBUTCS MEHBIIIE,
yeM B JIPYTUX, TO OH HAYNHAET CUUTATH ATU OTHONIEHUS
HEY/IOBJIETBOPUTEIbHBIMUA U HETIPUS THBIMI.

Ecnm y yemoBeka ecTb CBA3M € HECKOJBKUMH JIO/Ib-
MU, OTHOIIEHNS] C KOTOPBIMU XapaKTEPU3YIOTCsI XOPO-
IIMM COOTHOIIIEHUEM BO3HATPaKAEHUI/U3/IepKeK, TO
YPOBEHb TPeGOBAHNUI K JIIO/IIM Y 3TOTO YeJI0BEKa I0CTa-
TOYHO BBICOK W €T0, BEPOSATHO, HE YCTPOAT MeHee y/I0B-
JieTBopuTebHble OTHOLIeHKst. Hao6opor, jiou, y KoTo-
PBIX MAJIO TO3UTHBHBIX B3aUMOJIEHCTBUIL, OY/IYT 10BOJIb-
HbBl OTHONIEHWSIMU ¥ B3aUMOJEUCTBUSIMU, He
MIPUBJIEKATETBHBIMI IS JTIO/IEH, IMEROITNX GoJiee o8-
JileTBOpUTEbHBIE oTHOIeHuss. Hanpumep, /leliBoH Mo-
KeT TIPOJI0JIKATDh BCTPEYaThCs ¢ IPUKOH, Taske ecii OHa
OYeHb TIOXO ¢ HUM 0OpaIaeTcs, TOTOMY YTO Pa3HHUIIA
MEXKTy U3/IeP’KKaMU 1 BO3HATPKACHISIMU TTOTYIaeTCs
MPUMEPHO TaKasl JKe, KaK ¥ B JAPYTUX OTHOILIEHUSX, KO-
TOpBIE Y HEro ObLTH. B JKM3HU HEKOTOPBIE JIIOAN IPOIOJI-
JKaIoT TO/IZIEPKUBATh OTHOIIEHNUS, KOTOPBIE APYTHE CO-
i1t 6bI OCKOPOUTENBHBIMHU, TIOTOMY YTO CYUTAIOT, YTO Y
HUX HET BO3MOKHOCTU BBIOPATH UTO-TO Jryyiiee. JIKoan
KUBET ¢ Yapiy, HecMOTPS Ha TO, YTO OH NEPUOMYECKU
Ober ee. OHa CUMTAET, YTO OH XO3SIUCTBEHHBIN 1 JTI0OUT
ee, KOr/la TPE3BbIi, U, KPOME TOTO, <KTO eIl KeHUTCST Ha
45-J1eTHEN JKEHIIMHE C TPEMST JIETbMU?>.

Teopus obmena Tu6o u Kenu ocHoBbIBaeTcs: Ha
MPEINOJOKEeHUN O TOM, YTO JIOAU CO3HATEIbHO W
YMBIIIJIEHHO B3BENINBAIOT BO3HATPAK/ICHUS 1 U3/IEPK-
KW, CBSI3aHHbBIE C JIOOBIMU B3aUMOOTHOIIECHUSIMY HJIH
B3aNMO/ICHCTBUSAMH, U CPABHUBAIOT UX C aJIbTEPHATHB-

HBIMU BO3MOKHOCTAMU. TO €CTh JIOAM CTPEMITCS K OT-
HOIIEHUSM, KOTOPbIe MOTYT ObITh UM BBITOAHBIL, U u3be-
raloT OTHOINEHWH, BJIEKYIIMX 32 COOOH U3AEPKKU
(Trenholm, 1991). MoskeT ObITb, 10JIE3HO UCCAEAOBATDH
BaIll OTHOIIEHUS € TOYKU 3PEHMS BO3HATPaKACHUI/
U3JIePKEK, 0COOEHHO €CIIM OHU NepexoidT B (asy crar-
Haiuu. Bbl HauMHaeTe 0CO3HaBaTh, B KAKUX chepax us-
JEPsKKU GOJIbIIEe BO3HATPAIKIECHUN Uit BAC UJIM JIJISL IPY -
roro uesioBeka. B aToM ciydae Bbl, BEPOSITHO, CMOKETE
YTO-TO UBMEHUTH B BAIIUX OTHOIICHUSAX, NPEKIE YeM
OHU COBEPIIEHHO UCIIOPTATCSL.

Moaoymaiite 06 aTom
Teopus noTpeb6HocTeli n Teopus obmeHa

BcrnomMHuTe 0 Kakmx-To 0COOEHHO BNIN3KUX OTHO-
LIeHUAX, KOTopble y Bac 6biin. Kak passmBannuce v
noaaepXuBanncb 3T oTHoweHus? MNoaymarite,
Kak C NMOMOLLIbIO Teopun NoTpedbHoCcTel 1 Teopun
obmMeHa 06bACHUTb, MOYEMY 3TN OTHOLLEHUS pa3s-
BMBa/IMCb MMEHHO TakK, a He nHaye?

KOH®JIUKT

Eciu nBoe mozmeii coctoaT B OMU3KUX M UCKPEHHIX
OTHOIIEHUAX, TO HeM36eKHO HACTYIAET BPEMsI, KOT/a
CTpeMJIEHHE OJTHOTO YeJI0BEKA YIOBIETBOPUTH CBOU TI0-
TPeGHOCTH BCTYMAET B KOH(PJIMKT C JKeJaHUSIMU JPYTO-
ro. Korza 510 IponcxoauT, mapTHepbl IePeKUBaIOT CO-
crostirie KOH(MINKTA. MeKINYHOCTHBIN KOHPIUKT —
9TO Pe3yJIbTaT CUTYaluK, KOT/[a IIOTPEGHOCTH WUJIH TIPEJ-
CTaBJIEHVSI OJTHOTO YEJIOBEKA HE COOTBETCTBYIOT MOTPEO-
HOCTSIM U TIPEJICTaBIEHUSIM Apyroro. B curyarmm KoH-
(bsKTa ero y4acTHUKHM MOTYT BbIOpaTh, KAK UM BECTH
cebst 1 Kak 0BIaThCsT IPYT € IPYTOM.

XoTst MHOTHE JIION CYUTAIOT, 9YTO CCOpa — 3TO BCe-
raa maoxo (KOHEYHO, Be/lb KOH(DIUKTHBIE CUTYAIIUN BbI-
3bIBAIOT Yy HAC YYBCTBO TPEBOTHU U CMSITEHUS ), KOHPIIMKT
4acTO OKa3bIBAETCS MOJIE3EH, TOTOMY YTO OH ITOMOTAEeT
paspemuTh TPOTUBOCTOSTHUE W BBISICHUTH PA3JUYUsl B
TOUYKaX 3peHusi. B 9TOM pasiesie Mbl HCCJIEAYEM IISITh
CII0COO0B CIPABUTHCS ¢ KOH(MJIUKTOM U 3aTeM MPEJIo-
JKUM KOHKPETHBIE cTpaTeruy OOIIeHUsI, KOTOPhIE MOK-
HO HUCIIOJIb30BaTh, 4TOObI 9((EKTUBHO MHUIUUPOBATH
KOHMJIUKT 1 9 PeKTUBHO Ha HETO PEaTupOBaTh.

Mescauwtnocmuolii Konauxm — pesyiomam
cumyauyuu, Kozoa nompeoHoCmu U npeocmaeie-
HUsL 001020 UELOBEKA He COOMBEMCMBYIOM NO-
MpedHOCmAM ULU NPEOCABIeHUIM OPY2020.

Kak cnpaBntbCcs ¢ KOHPNUKTHON
cutyauuemn

Korma mfonm BeTynaioT B KOHQIUKT, OHU MOTYT TIO-
MBITATHCST BBINTH 3 HETO, TPUCTIOCOOUTHCS, TTOCTAPATh-
¢S IPUHYJIUTDH [apTHepa K OIpe/leJIeHHOMY pelleHUIO,
MOWTH Ha KoMIpomuce win cotpyaamdectBo (Cahn,

1990; Cupach & Canary, 1997; Filley, 1975).
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YXoO OT KOHIVKTA, Kak rpasusio, TO/IbKO OTKA3AbIBAET €ro
W YCUIMBAET KOHBPOHTaLMIO.

Yxopn ot koHpAnkTa

Korzaa moan yxoaat ot kondankTa, oHu (pusndecKn
WJTU TICUXOJIOTHYECKH OTIATSAIOTCS OT CAMOI CUTYAIUN.
Jltonu MOTyT (DU3UUECKN YUTH, OCTABUB MECTO CCOPHI.
Hampumep, JKioctrna roBoput: «3J1yapao, g AyMaa, Tl
BepHeITb MOUM pojicTBeHHUKaM 60 10/1s1apoB, KOTOPbIE
OJIOJDKIJT HA 9TOU Hezlesey. DIyapAo MOXET YHTH OT
KOH(JIMKTA TICUXOJIOTHYECKN: OH He 00paTuT BHUMaHUsI
Ha JKocTuHy 1 6yeT TPo0IKATh YUTATDh TA3ETY.

C TOYKW 3peHNsT WHANBUAYAJIBHOTO YAOBIETBOPE-
HUSI, YXOJ CO3/IaeT CUTYAIUIO <IIPOUTPHIII—IIPOUT-
PBITIT>, TOTOMY UTO HU OfHA U3 CTOPOH B KOH(MJINKTE He
JIOCTUTAET TOTO, 9eTo X04eT. XOT DIyapao BPeMeHHO 13-
6eskan KOH(MJIMKTA, OH 3HAET, YTO KOH(PINKT BOSHUKHET
CHOBA.

A ecqm IPUHATH BO BHUMaHNE Y/IOBIETBOPEHHOCTD
OTHOIIIEHUSIMHU, TO 00a BU/A yXO/a, KaK MPaBUIO, HMe-
10T HEeTaTUBHBIE TTOCeACTBUSA. Koraa o/ mocTosTHHO
YXOJAT OT KOH(MJINKTA, OTHOIIEeHNS yXyamaorcs. [Tode-
My? IloToMy 4TO HU OIHA U3 CTOPOH HE YCTPAHSIET €ro
U He TBITAaeTCs UCIIPABUTD CUTYaIwio. bojee Toro, yxoza
npuBoauT K Tomy, uto Knosun u Pormodd (Cloven &
Roloff, 1991) HasbIBatOT «HATHETAIONIUM [TOBEACHUEM>.
[Toyt HarHeTaHueM KOH(JIUKTA OHU 0/PA3yMEBAIOT
Pa3MBIIICHUS WU TATOCTHBIE PA3/yMbsl O TTO/ITHHHBIX
WM KKy IIUXCS IPoGJIeMax, KOTOPbIE TIPUBOISAT K TOMY,
YTO YeTOBEK HAUMHAET CYUTATH UX TOPa3Io Gosee cepb-
€3HBIMH, YeM OHM eCTh Ha CAMOM JieJie, I B pe3yJbraTe
HayMHaeT OOBUHATH PYTOTO.

Yxo1 MoKeT ObITh 9(PGhEKTUBEH 1T OTCPOYKU KOH(D-
JIMKTA, TOCKOJIbKY YeJIOBEK 110JIy4aeT BO3MOKHOCTD 00-
aymath curyanuio. Ckaskem, Iayapzo orevaet sKroc-
tun: «IlocToit, nait MHe OxyMaTh, MOKa s 1bio Kode,
HOTOM MbI CHOBA IIOTOBOPUM 06 3TOM». Uepes HeCKOIIb-
KO MUHYT, YCIIOKOWBINUCH, Dyapl0 MOKET BEPHYThHCS
K 9TOH TeMe, y>Ke TOTOBBII K BO3MOXKHOII ccope.

B HEKOTOPBIX 0OCTOSITETLCTBAX YXO/I IEHCTBUTETHHO
SIBJIIETCS TIpUeMJIeMbIM peltenueM. Korza Hu oTHOIIIE-
HUSI, HU caMa TIpo6JieMa He 09€Hb BayKHBI, TO YXO/ — 3TO
xopomras ctpaterus. Hampumep, Ha BedepuHKe, T/e

TOJIBKO UTO Mo3HakoMuyuchk /Ixxomr m Mapwo, 3atiresnt
PasroBOp O TIPaBe Ha OPY’KIe U €T0 OTpaHmueHun. J[sKor
MOJKET BEKJIMBO U3BUHUTHCA U OTONTHU, YTOOBI IIOFOBO-
PUTD C APYTUMU JIIOJIbMU, KOT/IA TIOMET, YTO OH COBEP-
IIEHHO He COTJIAaceH C TO3UINel, KOTOPYIO 3alllUTIaeT
Mapwuo. B atom caryuae /[xkonr cunraet, 4To HET CMbICTIA
paspeliaTh Hecorsacue ¢ Mapno, — ero B3amMOOTHOIIIe-
HUs ¢ Mapro mpocTo He UMETOT /I Hero GOJIBIIOTo 3Ha-
JeHUS.

Yx00 — cnoco6 cnpasumvcs ¢ KoHpaukmom,
K0zda 100U PUUUECKU ULU NCUXOJLOZUUECKU
YCmpansiomes om Konpiuxma.

Haznemanue xondauxma — pasmouuienus
WU MS20CMIbLE PA30YMbS HAO Peanvioll npode-
MOUL ULU MeM, Umo NPedcmasisiemcs npodiemot,
00600suue YenroseKa 00 COCMOSHUSL, K020a KO-
JUKM cuumaemcst 6oJiee cepbesiviM, uem o1 ecmb
Ha camom oeie, U ueN0BEK HauuHaem 00GUHMb
napmuepa.

Mpucnocobnexne

IIpucnocobienre — 3TO yCTyIKa MOTPEOGHOCTAM
JPYTOTO 3a CYeT UTHOPUPOBAHMS CBOWX COOCTBEHHBIX
notpebHocTeil. Hampumep, Xyan xoten GBI TIPOBECTH
cBoit otiyck Haenuue ¢ Mapuanoii. Ho korja ona roBo-
purt: <« mpymaro, 6yner Beceso, ecaim Capa u Iloab mo-
eJIyT C HaMU, KaK ThI [yMaeIrb?», Xyal oTBevaeT: «Jlasm-
HO, KaK XOYelllb>.

C TOUKY 3peHNST UHAMBUIYAJIBHOTO YI0BJIECTBOPEHNUS,
IpUCHocobeHrne — 9TO CUTYAI[sl BBIUTPBIIIA U IPOUT-
poiira. [IpucnocabiauBaiomuiics: 4eJ0BeK IPOUTPbIBACT
U 1a€T BO3MOXKHOCTD BBIUTPATDH TTAPTHEDY.

[TpuBbIuKa npucnocabauBaThCs B cUTyalu KoHg-
JIMKTA CO3/IaeT JBE TPOGJIEMBI, KOT/Ia MBI PACCMATPHBa-
€M Hallly yI0BJIeTBOPEHHOCTHh OTHOIIEHUSIMU. Bo-1ep-
BBIX, KOT/Ia KOH(DJINKT YJIaKUBAETCS YTEM TTPUCTIOCO0-
JIEHUST OJTHOTO TTAPTHEPA K JIPYTOMY, 3TO MOKET BECTH K
MPUHATNIO HEITPABUIBHBIX PEIICHUI, TOTOMY YTO TTapT-
HEPaMU He BBICKA3bIBAIOTCSI BasKHble (haKThI, apryMeH-
ThI U TOYKU 3peHUsL. BO-BTOPBIX, C TOUKY 3PEHMS] TEOPUHU
oOMeHa, MPUBBIYKA TTPUCTOCAGINBATHCS MTPUBOANT K
TOMY, YTO TIPUCIIOCAOIUBAIONTMUACS TOCTOSHHO 10JTyYa-
eT MeHblie, B KOHIe KOHIIOB TaKast CUTYallHsl IEPECTAET
ycTpauBarh TOTO, KTO TPUCTIOCAOINBAETCS, U YETOBEK,
MOCTOSIHHO YCTYHAIONUN B KOH(MJIUKTHBIX CUTYAIUSX,
GyIeT CTPEMUTBCS K YCTaHOBJIEH!TO Goiee cOaaHCupo-
BaHHBIX OTHOIIEHWI C IPYTHM Y€JIOBEKOM.

[TpuBbIUKA MPUCTIOCAOIUBATHCS MOKET CTaTh MPO-
6aemoit utst maptHepoB. OHAKO KOT/Ia PEMET Cropa
He MMEET /T HUX OOJIBIIOro 3HAYEHHS, a TOPA3/10 BakK-
Hee CaMU OTHOIIEHWUsI, TPUCTIocobIeHre OyeT BIIOJHE
npuemsieMo u adextuBHO. Hampumep, Bac MoxkeT He
0CcoOeHHO 3a00TUTh, YTO UMEHHO €CTb Ha 00e/l — IIbIII-
JIEHKa WJIN PHIOY, HO €CJIN POJCTBEHHUKY BaIlETO MYsKa
WJTH JKEHBI TPEATMOYUTAIOT PHIOY, TO BBI BIIOJTHE MOKETE
K HUM TIPUCIIOCOOUTDHCSL.

Bousiee Toro, B HEKOTOPBIX KyJIBTyPax CUUTAETCS, YTO
KOHDIMKTHI TPEATIOUTUTEIbHEe Pa3peaTh MMEHHO Ta-
KM criocobom. Hampumep, sImOHIbI TPUAEPKUBAIOTCS
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MHEHUSI, YTO YEJIOBEK [OCTYIIUT CKPOMHEE U CIIACET CBOE
JIUT0, €CJIU TPUCTIOCOOUTCsI, a He OYyIeT PUCKOBATH
YTpPaTuTh yBakeHue K cebe, BsizaBunch B ccopy (Lulofs
& Cahn, 2000).

IIpucnocobaenue — cnoco6 paspeutenus Kom-
(pauxma, Kozda 100U NLIMAOMCsL Yoo8AeMEOPUMDb
nompernocmu 0pyz020 u NPU 3MOM HCePMEYIOM
ceOUMU NOMPEOHOCTNAMU.

MpuHyxpeHne

YesI0BEK MPUHYKIAET JPYTOro YeJI0BEKa, KOr/a Tpe-
Oyert, 4TOOBI €ro MOTPEOHOCTH yAOBAETBOPSINCH, BCE
ugen ofo0pSAINCH, U IIPU 9TOM YTposkaeT (hU3NYECKH,
OCKOPOJIIET CJAOBECHO, 3aCTaBIAET APYTOro 4To-Inbo
C/IeNaTh WM MaHUITYJIUPYET UM. DTOT CTUJIb OIIMChIBA-
€TCs IOTOBOPKOM «KTO CUJIEH, TOT U IPaB».

C TOYKHM 3pEHUs yIOBIETBOPEHI NHIMBULYATbHBIX
noTpe6HOCTEH, TPUHYKIEHNE — 9TO CUTYaIlUsT <«BBIUT-
PBIII—TIPOUTPHIII». Te, KTO MPUHYKIAIOT, TPEOYIOT, 4TO-
ObI BCe OBLIO TaK, KAK OHM XOTST, U IIPU 9TOM MaJIO CUU-
TAIOTCS C U3JIEPKKAMU IPYTHX.

C TOYKM 3peHUs YAOBJIETBOPEHHOCTH OTHOIICHUSIMH,
NPUHYAK/IEHUE PEKO AETaeT OTHONIEHH TapMOHIYHEE
1, KaK MPaBUIIO, MOPTUT UX. 110 9TON NpuYnHe IpUHY K-
JIEHHE TPUEMJIEMO, TOJIBKO KOT/Ia BOIIPOC OYEHD BAXKEH,
a B3aMMOOTHOIIEHNSI — HET, a TaKyKe B Ype3BblYaliHOM
CHTYyaINH, KOT/[a HyKHO TIPEANPUHATH OBICTPOE M PEIIn-
TeJIbHOe fieiicTBUe, 4TOObI 06eceyuTh 6e301acCHOCTDb U
CBECTH BO3MOYKHBIN BPeJl K MUHUMYMY.

Hpunyscoenue — cnocob paspeurenust Kongh-
JUKMA € NOMOULHIO CUILDL, CLOBECHBIX HANAOOK UL
MAHUNYLAUUL; NPU SMOM UeN08eK mpedyem, umo-
6vL €20 nompebrnocmu OvLiU YOoBIEMBOPEHDL,
udeu odobpenoi.

Komnpomucc

JIo WyT Ha KOMIIPOMECC, KOTia 06a ImapTHepa ro-
TOBBI YEM-TO II0KE€PTBOBATH, YTOOBI HAliTH O0IIee B UX
MO3UIUSAX, U TBITAIOTCS Pa3pelnTh KOHMIUKT, IIPEI0-
CTaBUB, 110 KpaliHell Mepe, HEKOTOPOE YIOBJAETBOPEHUE
obeum croponam. IIpu TakoM nozaxoze ob6a mapTHepa
OTKa3bIBAIOTCS OT KaKOH-TO YaCcTH TOTO, Yero OHU Jieil-
CTBUTENBHO XOTAT UM BO YTO BEPAT, NI 0OMEHUBAIOT
TO, YTO OHM XOTST, HA YTO-TO APYTOE.

C TOYKM 3peHUs TMIHOTO yOBIETBOPEHHS, KOMITPO-
MUCC CO3/IAET CUTYAIUIO «IIPOUTPHIII—IIPOUTPBIII>, [0~
TOMY UTO 00a HapTHEPa B KAKOM-TO CMBICJIE «IIPOUTPbI-
BalOT», aKe KOT/Ia OHN «BBIUTPHIBAIOT>. XOTSA KOMIIPO-
MUCC [OBOJIBHO pacIIpOCTPaHEH NP pa3pelieHuu
KOH(MDJIMKTOB, Yy HETO ecTh ¢cBoM HepocTatku. Cremyer
OTMETUTD, YTO HE BCET/Ia IIPUHUMAETCS PABUIBHOE Pe-
HIEHNE, TTOCKOJIBKY CTOPOHBI «IIPOAAIOT» JIydIlee pemie-
Hue, 4TOObI JOCTUYb KoMIIpomucca. KommpoMuce oka-
3BIBAETCS MTPUEMJIEMbIM, KOT/IA OTHONIEHHSI BasKHBI, TIPO-
6JIeMBbI He UMEIOT TIPOCTOTO PelleHus u oba maprHepa
3aMHTEPECOBaHbI B KAKOI-TO 4aCcTH BOIIPOCA.

Kommipomucce He TPUHOCUT Bpe/ia ITUTETHHBIM OTHO-
MIEHWSIM, TTOTOMY YTO 00€ CTOPOHBI B PE3YJIBTATE TOJY-
YaloT HEKOTOPOE yIOBJIETBOPEHIIE.

Komnpomucc — cumyavus, kozda obe cmopo-
HoL UOYM 1A Jcepmebl Paoi noucka oduux uime-
pecos.

Compyonunecmeo — paspeutenue npodiem,
nPU KOMOPOM YUUMBIEAIOMCL NOMPEGHOCIIU U UH-
mepecvlL Kajncool u3 Cmopon u HaxoOumcst 63aum-
10 ydosremeopsiowee pewenue.

CoTpyaHn4yecTBO

CoTpyaHHYECTBO — 9TO TAKOH CII0CO0 pa3pereHst
KOH(MIIUKTOB, KOT/Ia YYUTHIBAIOTCS IOTPEOHOCTU U BO-
IIPOCHI KAXK/I0H CTOPOHBI ¥ ITaPTHEPBI IPUXO/IAT K B3a-
MMHO y/IOBJIETBOPSIIOIIEMY pelleHno. B mponecce co-
TPYAHUYECTBA JIOAU 0OCYKAAIOT TeMbl U CBOE OTHO-
HieHue K HUM, BBIJEJSIOT, YTO Ui HUX HamboJsee
Ba)KHO, I HAXO/SIT PEIlleHle, yCTpanBaoliee o0e CTo-
POHBL.

CoTpyaHudecTBo faeT 000I0HbIN BBIUTPBIIIL, IIOTOMY
9TO pernenne KOHGINKTA YIOBIETBOPSIET 00€ CTOPOHBDL.

Ecsit ToBOpHUTD 00 yIOBIETBOPEHHOCTH OTHOIIEHUST-
MU, COTPYJIHUYECTBO SIBJISIETCSI O3UTUBHBIM, TOTOMY
9TO 00€ CTOPOHBI IYBCTBYIOT, YTO C NX MHEHIEM CUUTA-
iorcst. [TapTHepbl HAUMHAIOT OOMEHUBATLCS UAEAMU,
B3BelIUBaTh U 00/yMbIBaTh HHGoOpManuo. Kakoe 6ol
periien e Hit OBLIO TPUHATO, OHU TIPUIOKUIA BCE YCU-
Jiust, 9TOOBI COTPYAHUYATh. Ha mpakTike OKas3biBaeTCs,
YTO COTPYAHUYECTBO — HAUOOJIEE TIPUEMIIEMBIIT U CAMBII
addekTUBHbI crtocob yaaauTh KoHdaukT. Huske, B
pyopuke «MccnepoBaHus yUeHbIX>, Mbl YBUIUM, KaK
nccJseoBanue Jannena Kanepu noarsepaniio, 4To co-
TPY/IHUYECTBO UTPAET BAKHYIO POJb B IPUEMIEMOM H
ahdexTrBHOM perrenn KOHMIUKTOB.

KoncrpykruBHoe 00Cysk€HIEe CIIOPHBIX BOMPOCOB
TpebyeT orpe/ie/ieHHbIX HaBBIKOB. [aBaiite BepHEMCs K
HpUMeEpy, B KOTOPOM Dyapao A0JUKEH ObLI BEPHYTh
60 nosapoB pozicTBeHHUKAM JKIOCTUHBL Dyapiio 371T-
cst Ha JKI0CTHHY 34 TO, YTO OHA He MOKET TIOHSITD ero TIpo-
6utembl. Kak oHU MOTYT IIPUITH K B3AUMOIIOHUMAHUIO?

B nestom nozixojt Kk paspenieHunio KOHGJIUKTOB, OCHO-
BAHHBII Ha COTPYAHUYECTBE, BKIIOYAET B celsI TISATh CO-
crapistiomux: 1) ompenenerue mpodaeMsr; 2) aHanius
npobJieMbl (B 4eM 3aKJII0Yal0TCsT IPUYUHBI U KAKOBbI
BHEITHIE TTPU3HAKN ); 3) oTpesiesieHIe B3aNMHO TTpHeM-
JIEMBIX KPUTEPHUEB I OIIEHKH PeleHnii (KaKuX 1esieit
MBI XOTHM JIOCTHYb); 4) Npe/JIosKeHIe BO3MOKHBIX pe-
MmeHnH (ITO MBI MOJKEM TIPEATTPUHSTD); 5) BHIOOD HaH-
Jyuatrero perrenns. VHora HeKOTopbIe U3 9TUX 3TANOB
paspelnieHnst KOHMIMKTA MOKHO OIYCTHTb.

Hanpumep, nocste Toro kak KiocTrHa yKas3bIBaeT, 4To
ee POAUTEJISIM HYKHBI JE€HbIU, DIAyapAo CIOKONHO
06BSICHSIET, YTO OH €Ille I0JKEH BHECTH JIEHBTH HA CYET
KPeINTHOH KapThl, IO3TOMY OH HE CMOXKET Cpa3y OT/aTh
JeHbru ee pogcreentukam. Korga onu 910 06CyKIaIOT,
JK1ocTHA BUJIUT, UTO TIPOIIEHTHI HA JIOJIT CJAUIIKOM BbI-
COKHe 1 DIyaplio Hy’KHO KaK MOKHO GBICTPeE TTOTachTh
ero, 4To0bl y Hero ObLIM JEHBIM M OH CMOT 3aTE€M pac-
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UCCNIEAOBAHUS YHEHbBIX

Asnunan Ox. Kanepu,
npodeccop
KOMMYHMKaLUUM B LLUKOJIE
KOMMYHMKaunn Xblo
AdayHc B YHuBepcuTeTe
wrtaTta Apu3oHa,
pacckKasbiBaeT O TOM,
Kak ynaxuBaTtb KOHDINKT

Wy

A

Korna [Isn Kanepu niucas o Tom,
HACKOJIBKO TIOJIE3HBIM JIMYHO LISt
HETO 0Ka3aJI0Ch U3y4eHue KOHMIINK-
Ta, OH, B YaCTHOCTH, OTMeYaT: <«
MOHSJI, KAK KOHTPOJIUPOBATH COO-
CTBEHHOE MOBEICHIE U C/IeJIaTh MOU
JINYHbIe OTHOIIEHUS Oojiee addek-
TUBHBIMU». KaHepu yke naBHO WH-
TepecoBasicst aOHEKTUBHBIM paspe-
mreHreM KOHMIUKTOB ¥ OCOOEHHO
YBJIEKCS 9TOH TEMOM, KOT/Ia YIUICS
B acniupantype yauBepcurtera KOsx-
noit Kammdoprumu. OH mpoxoan
yueby oaHOBpeMeHHO ¢ Bpaitanom
nun6eprom (Bpaitan [Mnundepr
chOpMYJIUPOBAJ TEOPHIO O TOM, YTO
KOMITIETEHTHOCTh B OTHOIIEHUSIX —
3TO PE3YJIbTAT TPUEMJIEMOT0 1 3-
(bexTHBHOTO MTOBEICHIIS ) T BMECTE C
bunnom Kameuem, ngyuaBumm KoH-
GAUKTBI B OTHONIEHUWSAX MEXKAY
monpMu. Kanepu Bues B3anuMo-
CBSI3b MEXK/y UX UCCJIEIOBAHUSIMU U
cBouMu. Ho TOJIBKO JIMYHO TIEPEKUB
HECKOJIbKO yIaYHBbIX M HEYIauYHbBIX
KOHMJIUKTHBIX CUTYAIUii, OH HAYaJl
Cepbhe3HO M3yYaTh TO, KaK IOBee-
HUe JIojiell B KOH(JINKTE BIUSET HA
UX B3aUMOOTHOIIIEHUSI.

YT06bI 3aBOEBATH U3BECTHOCTD,
ydeHble MOTYT CO3/IaTh HOBYIO TeO-
puio, 6ojiee YETKO OMUCHIBAIOILYIO
B3aUMO/ICHCTBYS JIIO/IEH; TPOBECTU
CepUIo MCCJIeI0OBAHNN, TTPOBEPSIIO-

HIUX U YTOYHSIIONNUX TEOPUU IPYTUX
MICUXOJIOTOB, UJIU 3aHSTHCS MOITYJIsI-
pusaunueil  3HaHUil:  cucrema-
TU3UPOBAThH UX, CAHTE3UPOBATD TEO-
DU U UCCJICIOBAHNUS, TPOBEICHHbIE
B JIaHHOH obJsiacTh, Tak 4YTOOBI JaKe
HeCcHeluaJucThl B JaHHOU cdepe
MOTJIN JIy4Ille TOHUMATb, YTO ITPOUC-
xonuT. [[su Kanepu mo6uics caBbl,
3aHUMAsICh TIOTYJISIPU3AIMEN HAYKH.

AHanu3 ucciefoBaHmiA, MpoBe-
NeHHbIH Kanepw, moMoraet ompejie-
JIUTh, KAKOW THII IOBEJIEHUsT IPUBO-
JIUT K TOMY, 4TO Y€JIOBEK BOCIIPUHU-
MaeTcs IPYTAMA KaK KOMIIeTeHTHBI
U CHOCOOHBIN Pa3periuTh KOHMIIMKT.
Jlioau Bcerna npuaep;KUBaiOTCs He-
KUX TIPe/ICTAaBIEHUI O TOM, KaKoe T10-
Be/ICHIE TTPUEMIIEMO TN a(DheKTHB-
HO B TOM WK MHOM ciydae. OHaKo
Kanepu cumraer, 4To o4eHb BaXKHO,
9TOOBI UENOBEKA, Pa3penaniero
KOH(JIUKT, CYUTAIN KOMIIETCHTHBIM.
Ornupasich Ha TEOPHIO KOMIIETEHTHO-
cru [ITnuubepra, Konepu onpenens-
€T B CBOUX HCCJIE[JOBAaHUSX, KaKOe
moBe/leHNe B KOH(MINKTE TTOMOTaeT
JIOCTUYD TMPUEMIEMOCTH U addex-
TUBHOCTU. Pe3yJIbTaThl ero ucciesio-
BaHUI MOCIEIOBATEILHO TTOKA3bIBa-
10T, YTO MHTErPaIlMOHHAs CTPATerust
B KOH(JIMKTE, BKJIIOYAIONIAS TaK1e
METO/IBI, KaK COTPYTHIYECTBO U KOM-
MPOMUCC, OKa3bIBaeTcst Hambosee
npuemsieMoii u adexruBHoil. Bosee
TOTO, ncceoBanms Kanepn mokasa-
JIY, YTO €CJIN OJIMH U3 YYACTHUKOB OT-
HOIIEHWIT BHITJISIAUT Gojiee KoMile-
TEHTHBIM IPU paspenieHnn KoHp-
JIUKTOB, TO JPYTOH eMy OoJibIire
JIOBEPSIET, GOJIBIIIE YAOBIETBOPEH OT-
HOIIIEHUSIMU U BOCIPUHUMAET MX KaK
GoJiee Guu3KHE.

O0630pbl Kanepu onpexensior
KOHKPETHOE [TOBE/ICHUE T10 YIIPaBJie-
HUIO KOH(MIMKTAMH, KOTOPOE OKA3bI-
BaeTcs MpUEeMJIeMBIM 1 3(hdeKTHB-
HbIM. KaHepu 0OHapy KIJI, 4TO KOT/Ia
YEJI0BEK O700PSIET apTYMEHTBI JIPY-
rux (HarpuMmep, <Hy, Terepb s BUKY,
MOYEMY Thl TAK J[yMaelib») U KOTJa
YeJIOBEK COTJIAIIAETCS C apryMeHTa-
Mmu pyrux («/la, nHTEepecHas MbICb,
a s1 00 9TOM He TIOLyMaJT» ), TO TAKOe
MOBeJ/IeHNe PACCMATPUBAETCS JITO/Ib-
MU KaK TIpUeMJIeMOe MOBe/icHUE B
koHprkTe. OIHAKO YTOOBI MTOBEIE-
HHUe CYUTAI0Ch 3HEKTUBHBIM, HY K-
HO BecTH cebst HeCKOTbKO nHave. [1o
MHeHUIO KaHepu, 4eloBeK BejeT

cebst 3 PEeKTUBHO, KOT/a, MbITasCh
VIPaBJIATH CUTYaINel, BBICKAa3bIBAET
MCYEPIIBIBAIOIIIE APTYMEHTBI, PA3BU-
BaeT M 3AlUIIAET CBOIO TOYKY 3pe-
HUST ¥ YETKO PA3bSICHSIET CBOM MJIEU.
B curyannm xoudankTa mpueme-
Moe TOBeJIeHHEe MOKET OBbITh Heah-
(peKTUBHBIM, IOTOMY YTO OHO, OYe-
BUJIHO, T10/IPA3YMEBAET CBOETO POJia
corJIallieHue C APYTHM YETOBEKOM.

Kanepu cunral, 4To B KOHMIUKT-
HBIX CUTYaI[HSIX MOKHO BECTH ce0sl 1
npuemieMo, u 3GGeKTUBHO. ITO
IIPUBEJIO €r0 K MCCJIEJ0BAHMIO apry-
MEHTAIMU B CUTYAIUSIX KOH(PIUKTA.
Ero npeznBaputepHbIe PE3yabTATHI
TTOKA3aJTH, YTO KOMTIETCHTHBIC JTIOJN
(4be MOBeJIEHNE CO CTOPOHBI KA3a7I0Ch
TIpUEMJIEMBIM 1 2(D(HeKTHBHBIM) Ha-
YMHAIM OOBIYHO € TOTO, YTO TPU3HA-
BaJIM TOYKY 3PEHMUSI IPYTOrO WU CO-
TJIAIITAJIACE C YaCTHIO €T0 apTyMEHTOB,
TIpEsKIe YeM OOBSICHSITH, OTIPAB/IbIBA-
JIV ¥ OTCTAWBAJTH CBOIO COOCTBEHHYTO
Touky 3penud. Kak cunrtaer Kanepn,
TP TAKOH 110CJIeI0BATEIbHOCTH KOM-
ME€TEHTHBIE JIIOIU WHTEPIPETUPYIOT
B3aMMO/JIEHICTBUE KaK COBMECTHOE
paspeliierye mpodJsieMbl, a He 60pbOy
UHTEPECOB, KOTja MOKET NoOequTh
TOJIBKO OJ[HA CTOPOHA.

Muorue BoiBosibI Kanepu u ero
MTOJIOKEHUST O KOH(PIIMKTE B JIMUHBIX
OTHOIIICHUSIX BKJIIOUYEHBI B €I0 KHUTH
«KoHdauKT Bo B3aMMOOTHOIIIEHUSX
Mexay Jsoabmuy»  (Relationship
Conflict) (Harucana B COAaBTOPCTBE C
Yumbsamom Kareuem n Criozen Mec-
cMeH) 1 «KomneTeHus B MexKIMY-
HocTHOM KoHbmkTe» (Competence
in Interpersonal Conflict) (B coaBTop-
crBe ¢ Kameuewm). IlepBas xmuumra
npezicraBisier co6oil CUHTES JiuTepa-
TYPBI 0 KOH(DIUKTE, HATTMCAHHOM /17T
ACIUPAHTOB U YYEHBIX; BO BTOPOIA
aBTOP OTIMCBHIBAET, KAK YMTATEIN MO-
TyT cTaTh GoJiee KOMIETEHTHBIMI 1
CIIPABUTHCSI C MEKITMIHOCTHBIM KOH-
(mmkToM B pasubIx cutyarusax. [lom-
HbIE CChIJIKM HA 9TH 1 APyTHe my6im-
karuu KaHepu ecTb B CITHCKe JIUTe-
paTyphl B KOHIIE HAIICH KHUTH.

Kanepu unTaer Kypc JeKIHil 1Mo
MEKJIMYHOCTHON KOMMYHUKAI[UH,
paspenieHnio KOHMINKTOB U METO-
nosioruu uccaepopannii. On paspa-
6ortan cucrteMy OBICTPON OIEHKHU
KOH(MINKTA, KOTOPYIO MOXKHO HC-
10JIb30BATh, YTOOBI clieIaTh 9P heK-
THUBHbIE U [OCTOBEPHDIE BHIBOJIBI U3
BO3HUKIIETO KOHMINKTA.
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TTATUTLCS ¢ ee POAUTENsIM. [loce HEKOTOPOro 06Cy K-
JIeHus DIyap/io mpejaraeT cleaylolee: TToKa OH pac-
IJIAYUBAETCS 110 JIOJITY, OH MOJKET BBIKPAWBATH KayK/[bIil
MecCsI] HeKOTOPOe KOJMYECTBO JIEHET JIJIS €€ POJHBIX.
JKioctrra cormamaercs W mpeaiaraeT Jayapao oTaa-
BaTh ee POJHBIM exkeMecsTaHO 110 10 10711apoB, moKa JKoJr
He Oy/IeT BBITITaY€eH. JIyap/o TPU3HAET, UTO HTO OTTH-
MaJIbHOE pellieH e,

B caenyronieM pasesie Mbl PACCMOTPUM, KaK HCITOJIb-
30BaTh MOJIX0/I, OCHOBAHHBIN HA COTPYAHUYECTBE, UHU-
1uupyst KOHGIUKT U pearupyst Ha KOH(MJINKTHOE TTOBe-
JleHre IpYTUX JIoel.

B ta6u1. 8.3 moABOAMTCS UTOT M OMUCHIBAIOTCS TATH
Pa3HBIX CTHUJIEN TOBEEHMS B KOH(MIUKTHBIX CUTYAIHSIX,
JIAI0TCS UX XapaKTePUCTUKH, Pe3yJIbTaThl U COOTBET-
cTByIOIee puMeHenue. /lamee B aTOH TyiaBe JAlOTCA
PEKOMEH/IAINU TI0 BEJIEHUIO TIPOJYKTUBHOM TUCKYCCHH
B XO/Ie pa3pelieHns KOH(IuKTa.

Mopymaiite 06 aTom
Ctunb KOHpNUKTa

KakoB Bal CTWUIb NOBEAEHUS B KOHMINKTHOW CU-
Tyaunm?

Kakune ctunu paspelueHns KoHGNnKTa Bbi3bIBAIOT
y Bac ¢ Hanbonblune 3aTpyaHEHNs?

HABbIKU KOMMYHUKAUUU OANA
PASPELLEHNS1 KOH®JIMKTOB YEPE3
COTPYAHUYECTBO

OOGBIYHO OJIUH YEJIOBEK CTAHOBUTCS WHUIUATOPOM
koH(MKTa, 2 BTOpoii Ha Hero pearupyeT. HesaBucnmo
OT TOTO, SIBJISETECH JIU Bbl MHUIIMATOPOM UJIU Pearupye-
Te Ha KOH(MJIUKT, BBl MOKETE MOMPOOOBATh MTPUMEHUTD
METOJI COTPY/IHNYECTBA W WCIIOIH30BaTh crielnddec-
KHe /IS 3TOTO MeTO/la HaBBIKM KOMMYHHWKAIINN U Bep-
GasbHble cTpaTeruu. B aToM pasjesie Mbl UCCIeyeM, Kak
Jiydiiie MHUIIUUPOBATh KOHMJIUKT U 9 PeKTUBHO pearu-
poBaTh HAa KOHMJIUKT, MHUIUUPOBAHHBIN JPYTUMU
JIIOJTBMU.

Kak Hy>XHO HauYnHaTb KOHPIIUKT

Muorue uz6eraior KOHGIUKTHBIX CUTYALHIT, IOTOMY
YTO He 3HAIOT, KaK a(p(HEeKTUBHO HHUITMUPOBATL KOHD-
JIUKTHBIN pa3roBop. IIpenmaraembie pexomenpamuu (a
TaKsKe PEKOMEH/IAINHN 110 PEArnPOBAHNIO Ha KOHQIIUKT,
U3JIOJKEHHbIE B CJIYIONIEM pa3/iesie) OCHOBAHbI Ha pe-
3yJIbraTax UCCIeI0BaHui B pasandHbix obmactsx (Adler
1977; Gordon 1970; Whetten & Cameron, 1998). Onu

ITOMOT'YT BaM Ha4aTb KOH(bHHKT Tak, 4TOOBI 5TO He 1Ipo-

Moaxon Xapakrepuctuku

yxon Hexenanue corpynnu-
4aTh, 3aCTEHUYNBOCTD

[Tpucniocobienne CoTpyAHIYECTBO, 3aCTEH-
YUBOCTD

[Ipunyxnenne Hesxenanue coTpynnu-
4aTh, CAMOYBEPEHHOCTb

Kommpomuce YacTtuuHoe KeJaHUe Co-
TPYIHUYATH

CoTpyAHIYECTBO BsaumozeiictBue, HacTOI-

YUBOCTb

Lenb

BosnepxaTtbes ot xoHO-
JIKTA

He paccrpauBath uelo-
Beka

Hacrosts Ha cBoeM

[Monyyurs  wacTuuHOE
YIOBJIETBOPEHNE

CoBMECTHO Pa3peniuTh
pobJiieMy

Tou4ka 3peHus

sl He X04y roBOpPUTH 06
9TOM

He tak BaskHO, 4TOOBI BCe
OBLIIO TI0-MOEMY, TOPa3/0
Ba)KHEE COXPAHUTD MUP

S1 no6bIOCH CBOETOo, He3a-
BUCHUMO OT TOTO, YTO MHE
TIPUJIETCS ClleNIaTh

Mou TpeboBanusa OyAyT
YACTUYHO yAOBJIETBOPE-
HBI, U 1, B OTIpe/leIeHHON
Mepe, YTy WHTEPECHI IPY-
rOTO YesT0OBeKa

JlaBaii o6cyqum 1 Haiigem
HausTydiiee perienue JJist
Hac 060ux
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BOIIMPOBAJIO 3ANIUTHYIO PEAKITUIO Y MapTHEPOB U CIIO-
coOCTBOBAJIO COTPYAHUYECTBY.

1. IIpusnaiite, uro y Bac ectb npodiaema. IIpesro-
JIO3KUM, BbI TIBITAETECH TIOATOTOBUTHCS K TECTY IO CaMO-
MY TPYIHOMY TIPEJIMETY, a Ballla COCE/IKA BKJIOYUIIA Ha
MOJTHYI0 MOMIIHOCTh MarHuTOo(hoH. My3bIka UTpaeT Taxk
TPOMKO, YTO Y BacC TPSICYTCS CTEHBI U BbI HE MOJKETE CO-
CpPeoTOYNThCA. BajkHO TPU3HATH, 9TO ATO bl 3ITUTECH,
obuskenbl win Gpycrpuposanbl. Mrak, 4ro0bl paspe-
MIUTH BaIly MpoOJeMy, BbI IPHHUMAETE PEIEHNE TOT0-
BOPUTH € cocefikoil. Bl apdekTnBHO 06bsACHUTE €ii
CBOIO TPOOJIEMY, €CJIU HAYHETE CO CJAEAYIONUX CJIOB:
«IIpuset. Tol He MoOrJIa ObI MHE IIOMOYb B OJHOM JeJie?
Sl mpITaloch MOATOTOBUTBHCS K 9K3aMeHY... DTO CaMbIii
TPY/AHBIN 9K3aMEH...»

2. OnunmMTe MOTEHIIUATIbHBIH KOH(DIHUKT, C TOUKH
3pEeHUs MOBEJEHUs, KOTOPO€E Bbl Ha0J0aeTe, BO3-
MO>KHBIX MOCJEACTBUIA 1 BamuX omrynienuii. «[Tosee-
HUEe — TIOCJE/ICTBYUSI — YYBCTBAa» — TaKas CTPYKTypa
O3HAYaeT, YTO KOT/Ia KOH(MIUKT BOZHUKAET, OH TPUBOIUT
K OIPE/ICJIEHHBIM MOCJIEICTBUSIM U BBI Ce0sl 4yBCTBYETE
onpenenerbiM oopasom (Gordon, 1971). Ouenb Baxk-
HO OOBSICHUTH BCE HTH TPH IIara IPyroMy 4eJI0BEKY, 4TO-
ObI OH TIPaBUJIBHO TIOHSLI BOIIPOC. Takas CTpyKTypa Tpe-
6yeT, 4TOOBI BBl 0NUCAAU APYTOMY YEJOBEKY, UTO BbI
BUJIATE WJIN CJIBIIINTE, K KAKUM 9TO BEJET ITOCIECTBHU-
sIM, U KaKie 4yBCTBa Bbl HciibiThiBaeTe. [loaxos «mosejie-

HHUE — TIOCJIEJACTBUA — YYBCTBa» Tpe6yeT OIINCaHHbIX
paree HaBbIKOB MEPCOHATMBAIMH YYBCTB, & TAKKe OI1-
CaHUs TOBEJIEHUsT U YYBCTB.

B nipuMepe ¢ TPOMKUM 3BYKOM BbI MOJKETE HAYaTh
tak: «Korza s caymniaio TBOIO My3bIKy (TIOBefieHUeE),
OTBJIEKAIOCHh U HE MOTY COCPEIOTOYUTHCSI, MHE TPYHO
FOTOBHUTHCS K 9K3aMeHY (TIOCJIE/ICTBYSI) U 5T UCITBITHIBAIO
6ecroKoMCTBO 1 gocasy (4yBCTBa)»>.

JlaBaiite nopbITOXRUM. Mysvika 6Ka0uena Ha noIHY0
MOuHOCMY — 3TO HAbII0AEMOE TTOBE/IEHITE, BHI3BIBAIO-
Tee TOCTEACTBUS. S 0meneKacy u He mMozy cocpedomo-
YUMDCSL, U NOIMOMY MHE MPYOHO 3AHUMAMBCS — ITO T10-
CJIEJICTBUST, BO3HUKAIOIIIE B PE3YJIBTATE TAKOTO TIOBE/IE-
uust. A ucnvmoieaio 6ecnoxoiicmeo u docady — 3To
YYBCTBa, KOTOPbI€ Bbl UCIIbIThIBACTE.

3. CrapaiiTech He MO3BOJISITh APYTOMY Ye€JIOBEKY
MeHATh TeMy pa3ropopa. Korja Bbl criparinbaeTe CBOIO
COCE/IKY O MarHuTO(MOHE, TIPENOJIOKIM, OHA BaM OT-
Beuaet Tak: «Oif, 1a 3Mech Bce BpybAIOT My3bIKY Ha
noJinyto Katyimky». He nepexsiouaiitech Ha pa3roBop
060 «Bcex». BepHurech K ToMy, ¢ yero Havanu: «/la.
[ToHsiTHO, YTO y HAC MHOTO TIIYMHBIX COCE/lEl, U TPOM-
Kast My3bIKa MeHst 00bIuHO He Gecriokout. Ho Bce-Taku
ceifuac y MeHst O4eHb BaJKHOE JIeJI0, U s HAJIESLIICST, 4TO
TBI MHE CMOJKEIb TOMOUb». O6paTiTe BHUMaHHUE, KaK
Takue CJ0Ba CHOBA BO3BPAIIAIOT PAa3roBOp K Balleil
upobieme.

Tabnnuya 8.3
Crvnm paspeLueHsi KOHOIVKTHBIX CUTYaLm

UNuguBugyanbHoe YnoBneTrBOpeHHOCTH
4YBCTBO OTHOLUEHUSIMU
YA40BJ/1€eTBOPEHHOCTU

Kakoe BnusHune
oKa3bIBaeT Ha
OTHOLLEHUs

Korpa Hy>xHO
NMPUMEeHSTb

[Ipourpwii /mpourpuimt:
HU OJIHA U3 CTOPOH HE T10-
JIy4aeT yIOBIETBOPEHUS

[Ipourpsiin/BeIUTPHITII:
TIPOTHBOIIOJIOKHAS CTOPO-
Ha IOJIy4aeT YIOBJIETBO-
penue

Beiurpsim,/mpourpsim:
O/THA U3 CTOPOH, NTPUHY K-
JTAIOTINH, TIOJTydaeT y/10B-
JIETBOpEHIE

[Ipourpseim /ipourpsiin
WJTU BBIUTPBITI/BBIUTPHITIL:
HU OJIHA U3 CTOPOH He TI0-
JydaeT IOJHOTO yJOBJe-
TBOPEHUST

BoIurpalin /BLIMIPLILL: 06
CTOPOHBI YIOBJIETBOPEHBI
IPOIECCOM

OrcyTcTBYyeT: KOH(MJIUKT
He pa3penraeTcs

OTcyTCTBYET: HU OfTHA U3
CTOPOH He JI0BOJIbHA IIPO-
11eCCOM

OTcyTcTByeT: dusnuec-
KO€ U MCUXOJOIHYeCcKoe
CTpajiaHue MPOUTPaBIIEro

Heiitpanbnoe nau moJi-
Hoe: 06e CTOPOHBI oIy Ya-
10T, 110 KpaitHeil Mepe, 4a-
CTUYHOE YIOBJIETBOPEHUE

[TosuTUBHOE: OTHOMIECHMUS
VKPEIISIOTCS, [MOTOMY
YTO IMapTHEPHI Ipruodpera-
0T B3aMMHBIE BBITOIbI

[IpemraTcTBYET rapMOHNY-
HBIM OTHOIIEHUSIM: TTPU-
BOJUT K HATHETAHUIO CU-
Tyarun u OOBUHEHUSM

[IprunHsieT Bpen OTHOIIIE-
HUSAM, TTOTOMY YTO OJMH
YeJIOBEK TOJydaeT Tpe-
HUMYIIECTBO

[IprunHseT Bpen oTHOIIIE-
HUSIM, [IOTOMY YTO OJIMH
YeJIOBEK OKA3bIBAETCS 3a-
myran

MoskeT IoOMOYb WK Ipun-
YUHUTD 60]11), TaK KakK
YAOBJIETBOPpEHNE JOCTUT-
HYTO B pe3yJibTaTe€ KOMII-
poMHCCa

YxpenisieT OTHOIIEHUS,
MOTOMY YTO BBICJIYTIAHBI
06e cTOPOHbL

Bosmosken Tosibko Kak Bpe-
MEHHBII BbIXO/l U3 CUTYya-
1M1 WK KOTZla BOIIPOC HE
nuMeeT O0JIBIIOTO 3HAYEHMS

[TpumenseTcs mis nomyde-
HUA COLIMAJIBHOTO yBa)Ke'
HMsI WM KOTZIa BOIPOC HE
nMeeT OOJIBIIOTO 3HAUYCHMS

B HeoTmoXKHBIX cuTyanm-
SIX; KOTZA 9TO TJIABHBIN
BOIPOC GJIaroMoJTyYrst OJi-
HOTO WJIM MHOTHX JIIOZEH;
€CJIM KTO-TO BacC MCIIOJIb-
3yeT B CBOUX MHTEPecax

Korzma Bompoc me ouenb
BaykeH, KOT/[a BpeMEHU He
XBaTaeT UK KOTr/a JIpyrue
CTTOCOOBI perreHst He abh-
(hbekTUBHBI

Bceerma
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4. TIpeayosxute pasyMHOE PellleHHe Ha OCHOBE 00-
IUX eHHocTeill. Kak TobKo Bac MOHIN, TPEJIOKUTE
Balle peuenue. Baie penrenue, ckopee Beero, 0100par,
€CJIM BbI CMOJKETE CBS3aTh 9TO PellleHue ¢ 0OOMUMHU [eH-
HOCTSAMMU, MHTEpECAMU WJIN O6H_[I/IMI/I OTrpaHNY€HUAMMU.
B marmem npumepe Bbl MOTJIM ObI cKazaTh: <51 gymaro, y
Hac y o6oux ObIBAET BpeMsl, KOT/ia T1006ast MeJoub Mela-
€T COCPENOTOYUTDHCA. Tak 4TO, XOT4d 4 BCe IIOHUMAlO, 1
npoiry tebst 06 0J0JKEHNH, 5T HAZICIOCh, Thl TIOMOJKEIITh
MHE, eCJIM C/leJIaellib My3bIKY [TOTHIIIE, [IOKa A Y4y MaTe-
puaJsa». NubivMu CJIOBaMU, YeM ITpaBUJIbHEE BaM yaaCTCA
HayaTh KOHMIINKT, TEM BEPOSATHEE BBI IIOJTYYHUTE KeTaH-
HBIH pesyJsTart.

3. [Ipoxymaiite, 4TO CKa3aTh, MPEKIE YEM BBI CTOJI-
KHeTeCh € APYTMM YeJOBEKOM, YTOObI BHIPA3HUTh
npocb0y KOPOTKO U sicHo. [Toxayii, camas GoJibluas
mpobJieMa it OOJIBITUHCTBA M3 HAC COCTOUT B TOM, 4TO
MBI MeeM OJiarue HaMepeHUs ep/KaThCsl B paMKax, HO
HAC 3aXJIECTHIBAIOT HMOIMM, ¥ MBI MJIM TOBOPHUM TO, YETO
HE JIOJKHBI GBI TOBOPHUTD, MM PasipaskaeM APyroro
YeJIoBeKa.

[Ipexae yeM 0OPYHMINTHCSA HAa COCEAKY, TTOLyManTe:
«Yto g nomken ckazaTb?». [loTparsre MUHYTY U OTpe-
nerupyiire. Ckaxute cebe: «<MHe HYKHO IIPU3HATD Ha-
Jnune pobJIeMbl, a 3aTeM cae10BaTh GopMyJie ToBee-
HIE — MOCJEACTBHs — YyBCTBa». 3areM lepebepure B
yMe HEeCKOJIbKO (hpas, 4ToObl OHU ObLIY HATOTOBE, KOTA
Ballla COCE/IKa OTKPOET IBEPb.

HaGniopaii v pa3mbilunaii
Pa6ouyas teTpagb

KoHpnukTtsi

B Baweln paboyeli TeTpaam onunUTe 3NnM304 KOH-
dnukTa, HegaBHO nepexunToin Bamu. Kak Benmn
cebs Bbl U apyron Yyenosek? Kakos Obln pesynsraT?
Kak Bbl cebs yyBcTBOBanu Torga? A tenepb? Mox-
HO N1 ObINIO MHaYe paspeLlnTb KOHOAUKT U NPpUin-
TN K Nydwiemy pesynbsraty?

Kak adpdpekTuBHO pearnpoBsaTb
Ha KOHPNNKT

Topaszio Tpynuee achdhekTUBHO OTpearnpoBarh Ha MO-
TEHITUATBHO KOH(DIMKTHYIO CUTYAITHIO, YeM HHUITUHPO-
BaTh KOH(MJIUKT CAMOMY, IOTOMY YTO €CJIU YeJOBEK He
a(pdexTrBHO HAUMHAET KOHMIUKT, TO €T0 MapTHEP MO-
JKET JIETKO 3alUTUThCs. Eciin nHuimatop KoHGINKTA
MPaBUIBHO cPOPMyIUPYeET MPobaeMy: «Y MEHs BajKHOE
JIeJI0, ¥ MHE HY’KHA TBOSI TIOMOII[b», TO, CKOP€€e BCET0, BbI
ckaxkete 4TO-TO Bpoze: «[Ipoctu. A naxe we gymait, 9to
MO MarHuTO(GOH MOKET TeOs T06ECIIOKOUTD. XOPO1IIO,
g caesato noruiies. Ecau Bbl Tak oTBeTHTE, TO KOHGb-
JIIKT TYT ke OyJIeT ucuepIiaH.

Ho He Bce mHUIIMATOPHI KOH(MJIUKTA OCO3HAIOT MPO-
GJieMy, TTOBeIeHIE, TOCAECTBH U YYBCTBA TIPU UHUI[H-
aruy KOH(MJINKTA, U BBl CAMH MOJKETE TI0TIACTh B CUTYya-
110, KOT/Ia BaM TIOTPEOYIOTCST BCE BAIlI HABBIKK 00IIIe-
HUsl, 9TOOBI HaWTH BBIXOA W3 CJOKUBIIETOCS
MOJIOMKEHUSI.

1. Orkiaounrech oT cutyanuu. [logHumere cBOM
SMOLMOHAIBHEIA «1uT>. Jlioburenn cepuana «3Be3f-

HBII TyTh» 3HAIOT, YTO KOT/Ia Ha KOPabJib « JHTEpIIpais»
cOOMPAIOTCs HATIACTh UJIM €T0 TOJBKO YTO aTaKOBaJIH,
KanuTal KpuuuT «3amuTal». Korza samunra yctanoste-
Ha, KOpabJTio He CTpaIlieH OTOHD Bpara, M KaliuTaH BMeC-
Te C IKUIAKEM B COCTOSTHUH ((HEeKTUBHO CIIPABUTHCS C
mpobIeMOii.

Hawm Toske MbICJIEHHO HAJIO HAJIEBATD IIUT, KOT/IA MbI
CTAJIKIBAEMCS C TIPSIMOTT arpeccreil 1 3aUnHIITINKOM KOH-
dbamkra. Eciit MBI cTaBUM 9MOITHOHAIBHBIH Hapbep, TO
Y HAC TOSIBJISIETCS BPEMSI 9MOIUOHAIBHO OTKITIOUUTHCS,
TaK YTO MbI MOKEM COXPAHUTh CBOK CIOCOOHOCTH pas-
permath npobsembl. VITak, HaJleHbTe Ball [T, TTOKA BbI
«CYUTaeTe /10 IECSATU», U IOJYMalTe, KaK PEelIuTh Ipo-
6JieMy.

2. OGpaniaiiTe BHUMaHHEe Ha HeBePOAJIbHbIE CHT-
HaJbl ¥ BepOanbHoe coobmenne. Tak ke Kak 1 B JIIo-
60OM JPYroM BUje MEKJIMYHOCTHON KOMMYHUKAI[UH,
CIIOCOOHOCTD CIIYIIATh UTPAET IJIABHYO POJIb B paspe-
mennu KoudaukTta. Kak ykassiBaer Asan bapckum
(Barsky, 2000), «BbI He JOJKHBI TOJBKO CJYIIATh, HO
JOJKHBI OBITH YBEPEHBI, UTO JApyrast CTOPOHA 3HAeT,
YTO BbI €e cJylaeTe u monnmaeres. Koraa Bl ciyiia-
eTe, BBl IOJUKHBI yIaBIUBATH HeBepOATbHbIE U BEP-
GasbHBIE CHTHAJbI, Kak ykasbiaa Beprep (Berger,
1994), a ecaiu BbI He OyzeTe IPUHUMATH BO BHUMAHUE
HeBepOaIbHYI0 KOMMYHUKAIUIO, <Bbl 0Opekaere cebst
Ha TO, YTO YBUIMTE TOJIHKO BEPXYIIKY OUeHb GOJBIIO-
ro aiicbepras.

Kak coobmaior Mndanre, Pancep u xopnan
(Infante, Rancer, & Jordan, 1996), ucrmbiTyembre B UxX
HKCIIEPUMEHTAX OBLIN YBEPEHBI, UTO €CIIN YEJIOBEK YIIbI-
Gaercst, y HEro TPUSTHOE BhIPasKEHNE JINTIA, paccabiieH-
HOE TeJI0, CeP/IeUHbIN 1 UCKPEHHMIT T0JI0C, TO KOH(IUK-
Ta He BOSHUKHET WJIN OH GBICTPO YJIAIUTCS, & €CIIN Ue-
JIOBEK XMYPUTCSI, Y HETO HATIPSIZKEHHOE JINIO, CTUCHYThIE
3y0bl, CYPOBBIN B3IJIsI/l WU B3IJISL B YIIOP, CTUCHYThIE
KYJIaK1 ¥ TPOMKHIA TOJIOC, TO 9TO YBEJIMYNUT BEPOSITHOCTD
BO3HUKHOBEHUS KOH(MJINKTA U CCOPBI.

[Ipencrasbre, 0/HAKO, YTO Bbl CTAJIKUBAETECH C
UHUIUATOPOM KOH(MJIUKTA, U OH TOBOPUT Bam: «BbI-
KJTI0YM 3TO 4epTOoBO paamo. /laske WANOTY MOHSTHO,
YTO TakKas rPOMKasi My3bIKa CBOJUT C yMa, KOT/a ro-
TOBUIIILCS K 9K3aMeHaM». Kpome rpy6ocTu, BbI, BEpO-
STHO, Pa3JIUYUTe JINIIHh HECKOJIHKO HESCHBIX HeBEp-
GaNbHBIX CUTHAJIOB.

3. IIposaBasiiTe sMnaTHio, ICKPEHHUIA HHTEPEC U 3a-
6oty. Korza k10o-10 B %KeCTKOl (hopme TIbITaeTcss MHU-
IMUUPOBATH KOH(IINKT, OH TIPY 3TOM MTPUCTATHHO HabJTI0-
JlaeT 3a BaMU U 3a TeM, Kak Bbl pearupyere. [laxe eciau
BBI He COTJIACHBI C K060, BbI TOJKHDI TOKA3aTh, YTO
MOHMMAaeTe 4yBCTBA aTOro YesnoBeka. [Topoii BbI MoskeTe
3TO C/IEJIaTh, €CITM TI03BOJINTE WHUTINATOPY KOHMJINKTA
«BBIITYCTUTD MApP», MOKa ciyinaete ero. Korzpa on ycro-
KOWTCSI, BBl MOJKETE HAUWHATD pernaTh mpobiemy. OmaHa-
KO B 9TOM CJIy4ae BbI [IPABUJIBbHO ClleJIaeTe, eCJii CHAava-
Ja ckakere: «IIpoctu, s MOHMMAIO, YUTO ThI 3JIUIILCS HA
MEHST».

4. BoIcKaskeTe BCIYX H 00bSICHUTE, KaK BbI IIOHH-
Maere npodJaeMy, a TaKKe 3aJaiTe BONPOCHI, YTOObI
YTOYHHUTB, B YeM €€ CYyTb. DOJBIIMHCTBO JIOJIei He
3HAIOT O CTPYKTYpPe «IIOBEJeHNEe — MOCJIEACTBUS —
YyBCTBa», TaK YTO BaM MOJKET TOHAZOOUTHCS Tepe-
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(dbpasuposaTh caoBa cobecepHnka, YToObI yOeUThCS,
YTO BBl IOHUMAETE, 0 UeM U/ET peub. Eciu nuHbopma-
I[UU He XBATAET, BBl MOKETE 3a/1aTh BOMIPOCHI, OTpasKa-
lolue CTPyKTYPY «IIOBeJeHNe — LOCAeCTBU — UyB-
cTBa»: «4To Tebst OTBIEKAET — TPOMKOCTH MY3BIKH
WM MY3bIKQJbHBIA CTHUJIB?>. «3HAYUT, ¥ TeOsA OBLIO
BC€ B IOPAAKE, 1 Tbl HOPMAJIbHO TOTOBUJICA K 9K3aMe-
HY JI0 TOTO, KaK sl BKJIIOUMJ MY3bIKY ?». « Thl 3JIUIIbCS
Ha MEeHd NJIn Te651 pacCTpanBa€eT TO, 4YTO Thl HE MO-
JKEIIb COCPeOTOYUThCsA? MoskeT OBITh, TPOOIEMa B
YeM-TO ele?».

WHoraa JIou HHUITUUPYIOT KOH(MIUKT U3-3a MEJIO-
yel, a HacTosmas mpobaeMa, KoTopasi Tpebyer ¢cBoero
peleHust, 1axke He YIIOMMHAETCS B PasTOBOPE.

5. MmuTte oGuiee B BaIMX MO3UIUAX, BIAEIAS B
skanobe Ipyroro yesioBeka To, ¢ 4YeM Bbl MOKETE CO-
[JACUTHCA. ITO HE 03HAYAET, UTO HY/KHO YCTYIATh JPY-
romy uyesnoBeky. Takske 9TO He 3HAUUT, YTO BaM HYKHO
MPUTBOPSITHCST, UTO BBI COTJIAINIAETECH C TEM, C YEM Ha
caMoM JieJie He coryiacHbl. TeM He MeHee, ecJTi Bbl Oyjie-
T€ UCTI0JH30BaTh CBOE YMEHME TO//IEPKUBATH cObece -
HHUKa, TO CMO’KeTe HallTH 4TO-TO 00IIee, C YeM Bbl MOJKe-
te cormacutbest (Adler, 1977).

Bosbmem yike n3BecTHBIN HaM npuMep: «Bbikioun
3TO YepPTOBO paiuo. Jlaxke WAMOTY MOHATHO, YTO €CJIH
c/lesaTh Tak TPOMKO, TO, CKOPEE BCETO, PA303JIHIIh Ue-
JIOBEKA, MBITAIONIEroCs TTOATOTOBUTHCS K 9K3aMeHaM».
B oTBeT BBI MOTIN 6I)I OTYACTH COTJIACUTBCS: <5 moHu-
Marfo, sl ¥ CaM BITIAJIai0 B OTYASTHUE, €CJIM He MOTY COCpe-
AOTOYUTHCA». Bor morin 6])1 COTJTaCUTHCA C BOCOPUATU-
eM MHUIAaTopa KOHMIIKTA: <51 BIKY, 4TO Tebe TPYIHO
YUUTHCS TIO/L MY3BIKY». VLI BBI MOJKETE COTJIACUTHCST C
YYBCTBaMH 4€JIOBEKA: «O‘IE‘BI/II[HO, TbI 3JINIIbCA, U Te6e
00UTHO>.

Bam He HY’KHO COTJIAIIATHCS € BBIBOJAMU WHUIIUATO-
pa koH(IUKTa Wiu ero oneHkamu. Bam He Tpebyercs
npucrocabBaThest. Beero Jmiib COryiacuBIIUChH € OT-
JIETTBHBIM aCTIEKTOM KasI00bI, BBI CO3/IaeTe OOTIYIO MOUBY
JLJIST TIOMCKA PETTEHNUST TIPOOIEMBI.

6. IIpeasoskuTe pacCMOTPETh aJbTePHATUBHBIE Pe-
HieHusd. KaK TOJIBKO BbI ITOHAJIN, YTO IIPUIIJIN K €A1MHO-
My MHEHWIO C BAIllUM MapTHEPOM OTHOCHTETHHO CYTH
po6JIeMBl, CIIPOCUTE APYTOTO YeJOBEKa, KaKoe peleHne
eMy TPEACTABMISAETCS HaWIydmnm. VHUIMaTop KOH)-
JIUKTA, BEPOSITHO, MTOTPATHII KAKOE-TO BPeMsi, OOyMbI-
Bast, UTO HAJO CEJATD JIUIST YAOBJIETBOPEHUST CBOUX TIO-
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TPeGHOCTEH, U eCIIU BBI CIPOCUTE COCEIA WK COCEAKY O
BO3MOJKHBIX PELICHUSIX HPOBJIEMbI, TO 3TO HOKAKET
BAIly TOTOBHOCTD CJIYLIATh 1 COTPYAHMYATH. BbI ¢ yuB-
JICHHEM MOjKeTe OOHAPYKUTH, YTO BaM MPEAJIAraioT pa-
3yMHOe petiieHue. Eciiu 910 He Tak, TO Bbl MOKETE MPH-
JyMaTb aJIbTePHATUBHOE pelieHne mpobaeMbl Ha OCHO-
Be uzeil cocenkn wim coceza. B imo6oM ciryuae, Kora Bbl
npe/araeTe APyroMy pPermTh IpoOIemMy, Bbl TEM CaMbIM
3asBJISI€TE O CBOEM JIOBEPUH K ATOMY U€JIOBEKY U CO3/a-
ete Gosee OIATOTPUATHYIO aTMOChEPY JJIsT peleHust
IPOGJIEMBIL.

OOGyuyeHne Ha COOCTBEHHbIX
Heypavyax npu paspeLieHnm
KOHpNNKTOB

B uzmeasne BB BcerZia XOTHUTE Pa3pPelIUTh KOHMIWKT,
KaK TOJIbKO OH Bo3HIKaeT. TeM He MeHee ObIBaeT Tak, 4To
JIOJISIM He YJIaeTCsl 9TOTO CEaTh.

B cayuasx, korga OTHOIIEHUS ¢ KOHMIUKTYIONTNIM
UMEIOT JIJIs1 Bac 60JIbIIIoe 3HaUeHNe, 0COOEHHO BaXK-
HO TOTPATUTh BPeMsI U IIPOAHAIM3UPOBATDH CBOIO He-
criocobHocTh paspemutsh KoudauKT. 3agaiite cebe
cJIeIyIOIIe BOMPOCHI: « YTO MPOU30IILIO HENTPABUIb-
HO?», «KTo M3 Hac GBI MPUCTPACTEH B CBOMX OIICH-
Kax?», «Mosker ObITb, I UCIOJAb30BAJ HEIPUEMIIe-
MBI CTUJIb PENIEHNS B TAaHHON cutyarnuu?s, « Moxer
6BITH, HAM HE yAaJ0Ch HAWTH aJleKBATHBIN METOJ pe-
HmeHus IPo6IeMbI?», «MosKeT ObITh, Mbl OBLIM CAMIII-
KOM 3aMHTEPECOBAHBI B JKEJIAEMOM PEe3yJbTaTe?».
«¥Y1an0ch I MHE UCIIOJIb30BaTh Takue Ha30BbIe KOM-
MYHUKaTUBHbBIE HABBIKH, KAK CIIOCOOHOCTH U3JIOKUTh
npobieMy CBOMMHU CJIOBaMMU, OMUCATh CBOU YyBCTBA
u yOeUThCS B IIPABUIBHOCTH CBOETO BOCTIPUSITHA?>,
«Moser GbITh, 1 CKATUJICS K TOMY, 4TO Tepk u Mo-
nHaxa# (Turk & Monahan, 1999) nassiBaioT “moBTO-
psIoIieecss HEONTUMATbHOE MTOBeIeHNe” — CJI0BECHOE
ockopbaenue, oOMaH, WJIKM capKasM, — U s MallK-
HaJbHO HauyMHA0 BeCTU cebs mogoOHBIM 06pasoMm,
KOT/1a 3JI0Ch?».

Korzma BBI TpatuTe BpeMs Ha aHATN3 CBOETO MOBE-
JIeHUs, BbI TOAroTaBanBaere cebst K Tomy, 4To Gypere
JeiiCTBOBATD yCIIelTHee B CJEeAYIOMeM KOHQJIMKTE.
Kouduukrel Hen3besKHbI, 109TOMY BaM elile He pa3s
MPEICTaBUTCS BO3MOKHOCTD TPUMEHUTD MOTYYCHHBIC
HAaBBIKU.
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PASBUTUE 3ODEKTUBHBIX HABbIKOB

Onucanune noBeAeHUs, NOCNEACTBUIA U YYBCTB

HaBbik

Omnmcanue cyTu KOH(]-
JINKTA B TEDMHUHAX TIOBE-
eHNUs, MOCAEeICTBUNA 1
YYBCTB.

Ucnonb3oBaHune

[ToMoub YesOBEKY MOJI-
HOCTBIO MOHATH CYTh
poGJIEMBL.

NMpouyenypa

[lepconanusupyiite co-
ob1IeHne

Onummure IOBELEHUE,
KOTOPOE BBl BUAUTE WU
CJIBIIIIATE

Onumnre moCJaeCTBUI
ATOTO IIOBEJEHMSI
OnummTe Bally YyBCTBA

Mpumep

[lxeticon rosopurt: «Ilo-
MOTH MHe, TIOKaJIyiicTa,
PEIIHUTH OAHY HPOOIEMY.
Korzna st roBopio, uto s 1y-
Maro, 1 Thbl HE OTBEYaelIb
(ToBesienne), 1 HAaUMHAIO
JlyMath, 4To Tebe Harlie-
BaTh HA MEHS 1 HA TO, 4TO

s rymaro (TIOCTEeICTBYS )
U M3-3a 9TOTO 1 OUEHb Ha
Tebst 37TI0Ch (4yBCTBA)>.

HaGniopaii v pasmbilunaii
Pa6oyas TeTpagb

Heyna4Hoe pa3peLueHne KOHPINKTa

HallM CTUN NOBEAEHUS MOBANSANN Ha TO, YTO NPO-
n3owno? Hackonbko moe rnoBegeHne CooTBeT-
CTBOBaI0O PeKOMeHAaunsaM nNo MHMUMauum KoHd-
NINKTa U peakumm Ha Hero? YTo 6bl 9 M3MeHun,

BcnomMmHuTe, Kako KOHGNMKT Bbl HEAABHO nepe-
XXMM 1N KaKol BaM He yaanochb yCMnewHo paspe-
wnTb. MNpoaHann3upynTe 9TOT CrAyyan, NCMNOb3ys
MOHATUA 13 3Tol rnaebl. B paboyein TeTpaan nog
NyHKTOM 8.4 3anuwuTe OTBETbl Ha cleayoLme
BOMNpOChbl. Kakoro Tuna Obia 9TOT KOHGANKT? KakoB

Obln CTUbL MOero noseneHna? Kak sen cebs yeno-
BEK, C KOTOPbIM Y MEHS BO3HUK KOHDNMKT? Kak

Cajui 1 D BeTpeyanuch 60JIb-
ITe Tpex JIeT, TIoKa JJI He Tepeexast
SKUTh B IPYTOE MECTO, YTOOBI yUUTh-
cs B KOJLIE/Ke, HaXOAMBIIEMCS B
150 MUJISIX OT €T0 IPEKHETO MeCTa
skuTesbeTBA. Korza on yexas, onn
noob6etanu Apyr APYry MpoJaoJI-
JKaTh BCTPEYATHCS M YCJIOBUJINCD,
4TO €CJAU KTO-TO U3 HUX 3aX0YeT
BCTPEYATHCSI C JAPYTUM YEJIOBEKOM,
TO TIPEKE COOOIUT 00 DTOM.

3a 1epBble TATh MECAIEB, TOKA
Ina He 6b110, Casu MoAPyKUIACh
¢ JIxeitmMu, ¢ KOTOpbIM OHa paboTa-
Jla B JIETCKOM CaJly TIPU CTy/leH4ec-
KOM TOPOJKE MECTHOTO KOJIJIE/KA.
JlkeliMu OBLT BeCEJIBIM TTapHeM, U B
pabouee Bpemsa on n Cammm 4acTo
MONIYYMBATU APYT HAI JAPYTOM,
[O9TOMY JPyTHe PaOOTHUKHM CYMTA-
an, 9to oHu (hamptyior. Heckombko
pas onu y:xuHanu Bmecre. [To mipej-
JoskeHnIo /[skeliMu B Te 1Ba BBIXO/I-
HBIX, KOTJIa I He TIpUe3Kaji, OHU
BMecTe Xoauau B kuHo. 1o Bpems,
n Cajn crajio sicHo, 4yto J[keiimMu
BOCHPUHUMAET €€ He TTPOCTO Kak
3Hakomy1o0. [TockosbKy oHa He XOTe-

KAK Bbl MOCTYINWJIN Bbl? Bonpoc 3tnkm

ecnn Obl MOr «nepeunrpaTb» CLeHy KoHdnukTa?

BECEAA U AHAJIU3

Huke npuBoautest 3amuch Oeceiibl MEKILY IBYMsI
miogbmu — [[sxan 1 Kenowm. [IpounTaiite ee n o6paTtute

JIa JINIIUTHCST TIPUSITEIS, TO HUKOT /A
He ropopuJia 06 Je.

Opnakapl B MATHUIY, KaK pa3
korga Cannu n J[xelimu cobupa-
JIUCh YITH W3 JIETCKOTO caja M OT-
MPABUTHCSI B KUHO, JABEPH MIHPOKO
OTKPBLITACh, ¥ Bomres I 1. Camn ero
He JKjajia, HO CTOMJIO €ii Ha Hero
B3TJIIHYTh, KaK OHA IHPOKO YJIBIO-
HyJIach, mogbeskaa u o0OHsiIa ero.
CaJyim Tak pas3BOJIHOBAJIACh, UTO
Jlaske He 0OpaTU/Ia BHUMAHUS Ha TO,
410 J[sKeldMu GbII OTPSICEH 1 PA30-
yaposaH. OHa OBICTPO IPEACTaBUIIA
Ina /keliMu 1 3aTeM MHUMOXO/[OM
ckazaJsa JsKeiiMu: « YBUAUMCS B T10-
HeJIeJbHUK!», — U yluIa ¢ JJI0M.

B ToT ywmkama Ia mpusHaicg
Cajiin, 94TO OH Peliny IPEKPATUTh
nx otHomeHus. OH BcTpeyvascs ¢
SKEHIMHOM B CBOEM OOIEKUTUY, U
y HUX Ob11 poMan. Can BO3MyTH-
snack. OHa 06BUHMIIA /1A B TOM, YTO
OH BeJ cebst 6ECTeCTHO U HAPYIITHI
UX COTJIAIIEHUE O BCTPEYaX C JIPYTrH-
MM, U CKa3ajia, YTO OH HUCII0JIb30Ba
ee, TIOKAa €My He IOJ[BEPHYJIACH HO-
Bast MOJIPy»KKa B KoJueke. VX pas-

rOBOP OKOHYHJICSI HUYEM, U B KOHIIE
KOHIIOB ]I yIIIeJI.

B nmonenenvnuk, korga Camnn
yeujena /xeiimu Ha pabore, OH BeJt
cebs1 x0J10/1HO U Tpy6o. OHa npepyio-
JKUJIa eMy 1oobegaTh BMecTe Mepes
BaHATUSIMU, ¥ OblJIa KICKPEHHE YIHB-
JIEHa, KOrZla OH KOPOTKO OTBETH.I
«tet». O6enasg B ogunouectse, Cai-
Jin 06yMbIBaJia CBOE MOBEIEeHUE U
3agaBaja cebe BOIIPOC, CMOKET JIU
oHa Korga-Hubyab BOCCTAHOBUTH
oTHOIIeHUs ¢ /[’KeliMu M Kak 3TO
c/les1aTh.

1. B 4eM coCTOST 3TUYECKHE TIPO-
6seMbl B anHo# cutyanuu? Ha oc-
HOBAaHMM KaKUX 3THYECKUX HOPM
nericteus Casnn, dxa u JxeiimMmu
MOJKHO CYNTATh 9TUYHBIMU WJIN He-
ITUYHBIMU ?

2. Wcnonb3yst TPUHIIUIIBI Pa3-
pemnterus KOHMIMKTOB, U3JTOKEH-
HbIe B 9TOM IJIaBe, pa3birpaiiTe pas-
JUYHBIE KJIIOYEeBBIE DTMMU30ABI B
9TOM CII€HAPDUUM U U3MEHHUTE HX
Tak, 4ToObl chesaTh Oojee aTUY-
HBIM OO0IIeHNEe ¥ YIYYIIUTh HCXO]]
CUTYaIlUH.
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BHUMaHMe, KaK UX OTHOIIEHWA BJANAIOT Ha BSaHMOZIefI-

3. Hackoabko acceptusnbl /[skan u Ken?
crBue. OTBeThTE HA CJIEYIONNE BOIPOCHL.

. 4. Kak Kasaplil 13 cobecefHUKOB IIPeoCTaBIseT 00-
1. Kak kaxzapiii 13 co6eceIHUKOB MBbITAETCS CIpa- K A A pea o
BUTBCS C 9THM KOHBIIKTOM? PaTHYIO CBSI3b M OIIMCHIBAET CBOU YyBCTBA?

2. Hackoisbko Ka)KI[bel U3 HUX IPUCITYIINBAETCS K CO- 3a1mcas Ballly OTBETHI Ha IIprBECHHDbIC BbIIIE BOIIPOCHI,
6eceI_[HI/IKy? CpaBHHUTE UX C OTBETAMU, KOTOPbIE /Ia/I aBTOPbI KHUTU.

K 1

- -

(o, i

becena AHanuns

Ken: JlxxaH, HaM HaJI0 TOTOBOPHUTH. 3aueM Thi pacckaszana [IIeHHOH 0 TOM, 4TO GBIIO
Mmexxay Mol u Katu? Teneps [1lennon He XoueT co MHO# pa3roBapuBaTh.

Jlxan: (MUHYTY MOJTYUT, @ TOTOM TIOHUMAET, 9TO OH Bce y3Haw ). Kew, usBunm, g mne
cobupasach eif roBOpUTh. Y MEHs MPOCTO C A3bIKA CIETENI0, KOTa Mbl GO TN,

Ken: Mznuu? N3suan — atoro maso. S pacckaszan tebe 06 3TOM TI0 CEKPETY, U Th
obeltasia, 4To BCe OCTAHETCS MEXK/Y HAMU.

Jlxxan: Ken, s ckasasia eit 9T0 3aJ10JIT0 /10 TOTO, KaK Bbl HAYaJIu C HEW BCTPEYAThCS.
Tor 3Haenb, s gaBHO ApyKy ¢ [leHHOH. MBI 60/TaeM 0 TTapHsIX, M3MEHaX U TOMY I10-
no6uoii yenyxe. K rebe KOHKPETHO 9TO HE OTHOCUJIOCh.

Ken: Heyskenmu? A g cunrtaio, 4T0 OTHOCUIOCK. Thl He nMeJia paBa TOBOPUTH HU-
KOMY HU TIpH Kakux obcrositenbeTax. Terepp [lenHOH MHe He oBepsier. Ona ayma-
€T, YTO 5 TIOJIOHOK ¥ CIIJIIO CO BCEMU MO

[lxan: Hy m3BWHY, HO BbI TOT/IA €1lle HE BCTPEYAIUCE.

Kewn: Tor 3Haenmb, s1 0 apyrom. Jlaske ecan 6bl st Toraa Berpedascst ¢ [IleHHOH, 31O
6b110 Obl He BaykHO. I cunTal, yTo Tebe MOKHO JAOBEPSATH U PACCKA3BIBATH BCE U YTO
BCE OCTAHETCS MEXK/Ty HaMU.

Jlxan: Jla, Kak B TOT pas, Koraa st cG0NTHYyIa Tebe, 4To TOLYMBIBAI0 O TOM, UTOObI
VHTH U3 TIKOJIBI HA CEMECTP, U Thl PACCKA3aJI MOEMY OTITY?

Ken: Ho aT0 He oxHO 1 TO Ke.

Jlxan: TTo-moemy, oiHO 1 TO Ke. I Bepuiia Tebe, a Thl MeHsT Bbiiar. OTel yCTPOuT
mue B30yuky. O Obl HUKOIZA He Y3HAJ, U4TO o AyMaio 00 aToM. SI Tebe Bepuia, a Thl
MeHs rpejiadn!

Ken: Hy nocaymrait, st mpocto o tebe 3abotuicst. S 3Hau, 9TO ThHI Aesaentb 60Tb-
IIYI0 OMIMOKY, U £ TBITAJICS TeOsT OCTAaHOBUTD. V1, KpoMe TOro, 5T 3Hal0, 4To s ObLI npas!
(ob6eckypaskenno) He yBusuBaii. Tl X0Uelb CKa3aTh, YTO Thl PACILIATUIIACE 32 TBOE-
ro mamy, pacckasas Bce Illennon?

[lxan: Her. $I 0pocTo 1bITAIOCH CKA3aTh, YTO Thl HE UMEEIlb ipaBa HpocaTh KaMHU
B MOii oropoj!

Ken: 3naunT, H1 OIMH U3 HAC HE MOKET [OBEPSATH Apyromy. MoskeT, HaM ITPOCTO He
CTOWT TOBOPHUTD JAPYT APYTY TO, YTO MbI HE XOTEH ObI C/IEJIaTh M3BECTHBIM BCEM, a?

Jlxan: He 6yab Tynuneit. sBuHu, gagHo?

Ken: Uto MHe ¢ TBoux n3BmHeHnit? Tereph y MeHs ¢ Heil Bce KOHUEHO.

Jlxam: Tol Xouemb cka3aTh, YTO €CJIM 5 paccKasaja 0 TBOEM JTaBHEM MOCTYTIKE, TO
9TO MOXKET IIPUBECTH K PAa3PLIBY OTHOMICHUN MEXK/Ty BaMU?

Ken: /la, Tak BTOTHE MOJKET MTOTYIUTHCS.

Jlxan: Coryminaif, 1 ckazasa «IIpoCTy MeHsI» U UIMEHHO 9TO 5 U XOTeJa cKa3aTh. V3-
BUHM, Y4TO BCIIOMHUJIA €IIle U TO, YTO Thl TOBOPUJI 0060 MHE MOeMy OTILy. S 3Hat, 910
HECTIPaBETUBO, HO ThI 3HAETID, THI IEHCTBUTETHHO TPUUMHSEITH MHE GOJTb, KOT/Ia TaK
3JTUIILCS HA MEHS.

Ken: Tlocayuaii, st He 10JoKeH ObLI, KOHYEHO, HUYEro roBOPUTh TBoeMy oTity. Ha-
BEPHOE, MHE CTOUJIO TIOATONKHYTH TeOsT K PasTOBOPY ¢ HUM. MBI MO-TIPesKHEMY IPY-
3bs?
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YacTtb 2 * MeXMYHOCTHas KOMMYHUKaLUna

Jlican u Keny 3a 20. Onu ecmpeuaiomces 6 xeapmupe
Lorcan. Twcan u Ken cmanu xopowumu opy3vsamu u opy-
acam yace dasno. Ho uz-3a mozo, umo /wcan cxasana na
npowno nedene, Ken cuumaem, umo ona npedara ux
Opyacoy.

1. Kak kasapiii u3 cob6eceIHUKOB MbITAETCS CIpa-
BUTHCS C 9TUM KOH(IMKTOM?

Bam orBer:

Otset aBTOpOB: [J1aBHBIM 006pasoM, JIxkaH npucro-
cabmmBaetcs, B To BpeMst kak Ken mpunyskmaer. MHOTI2
00a MIyT Ha KOMIIPOMKCC, OJJHAKO OHM HE MPUXOIAT K
corpyauudectBy. Ken Haunnaer Geceny, 3acTaBJisis
[lxan 3amumniatbes. OH MOKa3bIBAeT CBOI THEB, HO HE
onuchiBaet 310. [l Hauama emy ObLIO ObI JIydIe uc-
[I0JIb30BATh CTPYKTYPY «IIOBEIEHUE — MOCJEICTBUS —
uyyBcTBar. JI)kaH, 4yBcTBYsI THeB Kena B Hauase Geceripl,
HAYMHAET ¢ U3BUHEHUIL, YTO TOBOPUT O NMPU3HAHUY €10
CBOEi BUHBI 1 0 ee uyBcTBax. /[kaH cHOBa mpucnocab-
JIMBaeTcs, Korjaa ona ToBopuT: «Hy n3BuHM, HO BBHI TO-
r7a ere He BCTpedaanch». OHa MpU3HaeT HEBbICKA3aH-
Hble yyBcTBa KeHa B cBoem usBuHennn. Ho ona Taxike
MTPOIOJIKAET 3AlUIIATh CBOU JeHCTBUSI, yKa3bIBask HA TO,
Korza oHa pacckasana 000 scem Ilennon. [[xxan Moria
6b1 ObITH Oosee 3 deKTUBHOM, ecau Obl OHA GOJIbIIE
(hoxycmpoBasach Ha COUyBCTBUY U 3a00Te. /[KaH mepe-
KJTI0YAETCs Ha MOXO0/1 TIPUHYKIEHUS, KOrJla OHa TOBO-
put: «/la, Kak B TOT pas, Korja st cboTHYIa Tebe, 4To
MOZYMBIBAIO O TOM, YTOGBI YHTH U3 MIKOJIBI HA CEMECTP,
M THI pacckaszan 00 aTom Moemy oTity ?». OHa yKa3bIBaeT
Ha TO, 4TO B TiporioM KeH He ompaBzan ee nosepus. Ken
OTIPAB/BIBACTCS, HO MPU 3TOM YKa3bIBaeT Ha TO, YTO
Jlxan namennia temy. OH XOUeT CHOBA COCPEOTOYUTD
obcysxnenne Ha mosenernn Isxan. Ho [skan npomosika-
€T HACTYIIJICHWE ¥ TOBOPUT: «3HAEIIIb, 3TO O/THO U TO KeE.
S1 Bepuiia Tebe, a Thl MeHs Bbia. OTel yCTPOI MHE
B30yuky. OH OBl HUKOTZIA HE Y3HAJ, YTO s jyMaio 00
sTOM. 51 Tebe Bepuia, a THI MeHs mpefai». OHa OMnCHI-
BaeT MoApPOOGHOCTU CUTYyaluu, 4ToObI ToKasath Keny
pesyabrat ero nocrynka. O6pature BHUMaHKE Ha T0-
creiHee TipeTokenne: <S5 Tebe Bepria, a TH MEHS TIpe-
nan!s. Ecom 6b1 [skaH 4ecTHO TpUIKChIBaia cebe mpo-
6sieMy, oHa Oblta ObI JIOJIKHA, MCIIOJb3YsT CTPATETHIO
«IIOBeJIeHNE — TOCJIECTBUSI — YyBCTBa», MPUIKCATD
cebe cBOM 4yBCTBaA NpUMepHO Tak: « bl pacckasas Moe-
MY OTILY, OH PACCEPNIICS, ¥ 51 TOUyBCTBOBaJA cebs mpe-
JTAHHOI».

2. HackobKO KaxKIblil M3 HUX TTPUCTYIINBAETCS K
cobeceTHIKY?

Bam orBer:

OrtBet aBTOpOB: KeH He xoueT BoicaymuBaTh [[kaH.
Ou otkyioHs€eT ee u3BuHenue: «M3punn? V3BuHm — sT0-

TO MaJo», — W TPOOJIKAET CBOU arpecCUBHbBIE HATIA/l-
ku. OH 06BUHsIET [[5KaH B TOM, 4TO OHA MTPETHAMEPEHHO
npuunamiaa 60b [lennon. ITo ero ymoszakiaiodeHue.
Jlxan nbitTaetcs nonpasuTh Kena, usmaras ¢axTol u
00BSCHAS KOHTEKCT ee pasroBopa ¢ IIleHHoH, Korjaa ona
rosopur: «KeH, s ckaszama eii aT0 3a710JTO 10 TOTO, KaK
BbI HAUAJIH C Hell BcTpedathbest. Thl 3HAEIID, 5T TAaBHO JIPY-
Ky ¢ Hlenron. Mpl 6osTaeM 0 IapHsiX, K3MEHaX U TOMY
nogo6Hoit yernyxe. K Tebe KOHKPETHO 9TO HE OTHOCH-
sock». Ken oTkionstier o6bsichenne /[)kaH, HacTanBast Ha
cBoell cobcTBenHoi unrepuperanuu. OH IPOLOJIKAET
usauBarh cBoun uyBcTBa. K KoHIly Gecenbr JIKaH TibiTa-
eTCs CMATYHTD Tpeanokerne Kena o Tom, uto onm 601b-
1ie He Gy/IyT HU4Yero TOBOPUTh JIPYT APYTY, U U3BUHSIET-
cs yKe B TpeTuii pa3. KeH cHOBa He cJyliaeT u OTKJIO-
HSET ee U3BUHEHUE.

3. Hackoubko acceptuBnbl Jskan u Ken?

Bamr orBer:

OtBer aBTOpOB: Ken upeamepHo HacToituus. OH 1Ipo-
JIOJIZKAeT CBOM arpecCHBHBIE HAMA/KHU, KOT/Ia TOBODHUT:
«MzBuan? Mssuam — storo Maso. I ropopua ato Tebe
HaeAnHe, ¥ Thl o0elaia, 4To 9TO OCTAHETCS MEKIY
Hamu». OH IPOIOIIKAET UCITOIB30BATh TPUHYKICHUE B
Gouibliell yactu Gece/bl, 0JHAKO OH He ONKICbIBAeT CBOU
YYBCTBA.

4. Kak Kaskplit 13 co6eceTHIKOB MPET0CTABISIET 06-
paTHYIO CBSI3b U ONUCHIBAET CBOM YYBCTBA?

Bam orBer:

Oter aBTopoB: U /[xxan, u Ken He XOTAT MOMOYD
JPYT APYTY TOJHOCTBIO TIOHSTh MPOOJIEMY, KOT/Ia OHU He
OIIKMCBHIBAIOT OCHOBY KOH(JIMKTA B TEPMUHAX TIOBEICHUS,
MOCJIE/ICTBUN 1 4yBCTB. B Hawane Gecenpr Ken mokasni-
BaeT CBOI THEB, HO He OMUCHIBAeT eTo. B mocsennett ya-
ctu 6ecenbl [IkaH UMeeT BOSMOKHOCTD YECTHO MPUITH-
cathb ceGe CBOM YyBCTBa, CKazaB: « Thl paccKasalr MOeMY
OTILy, OH PaCCEPAMJICS, U 5T TOIyBCTBOBAMA ceOst IpeIan-
HO¥t». OTHAKO BMECTO MCIIOJIb30BAHUS CTPATETUHN «IT0-
BeJICHIE — ITOCJIEJICTBYSI — YyBCTBAa» OHA TOBOPUT: «S1
Tebe Bepuiia, a Thl MEHsI mpea!s.

PE3IOME

MeskanaHocTHOE 00IeHne TTOMOTaeT pa3BUBaTh U
MOJIIEP;KUBATH B3AUMOOTHOIIIEHUsI. XOPOIIUe OTHOIIIE-
HUS IPEACTABIAIOT co60il M0boe B3auMoeiicTBIe 0/1-
HOTO YeJIoBeKa ¢ APYTUM, YAOBIETBOPSIOINee 000UX.

bBreiBaeT Tpu THIIA B3anMOoOTHOIEHU . 3HAKOMbIE — 3TO
JTIO/TN, KOTOPBIX MBI 3HAEM TI0 UMEHU 1 MOKEM TIOTOBOPHUTH
C HIMH, HO B3aUMOJICHICTBUS ¢ TAKUMH JIOABMHI OTPaHN-
YEHbI KAYECTBEHHO M KOJIMUECTBEHHO. [[pyskba xapakTepu-
3YeTCst ONPeIeTIEHHO CTEIEeHbIO CEPIEYHOCTH, IPUBSI3aH-
HOCTH, IOBEPUST U CAMOPACKPBITHS, IPEJIAHHOCTH 1 OXKU-
JIQHUST TOTO, YTO OTHOIIEHUSI COXPAHATCS B OYIYIIEM.
Bauskue soau — 3T0 Te, ¢ KeM MbI JIEJIMMCST HAllIUMU Ca-
MBIMU COKPOBEHHBIMU 4yBCTBAMMU, C HUMH MbI IIPOBOIUM
MHOTO BpEMeH! BMeCTe M CUNTAEM ITU OTHOIIEHWS YeM-
TO OCOOEHHBIM.

JKU3HEeHHBIIT UK OTHOMIEHU COCTOUT W3 3aPOIK-
JIEHUST OTHOIIEHNH, CTaOUIM3aIlMK W Pa3pbiBa NI yra-
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canusi. Ha cragum 3apoK/eHusi OTHOUIEHUN JITO/I1
BCTYIIAIOT B PA3TOBOP, MOIEPKUBAIOT €0 U MEPEXOIST
K 6osiee Gunzkomy o0uieHuI0. OTHOLICHUS YKPEILISAIOT-
Cs1, €CJIN Y€JIOBEK OCBAMBAET HABBIKHU ONUCAHMS, OTKPbI-
TOCTH, Pa3roBopa B (hopMe MPEIOI0KEHII 1 Ha paB-
HbIX. YacTo 01 pa3phIBAlOT OTHOIIEHHST. M bl MOKeM
MPEKPATUTh OTHOIIEHUST PA3yMHO WJIM TaK, 4YTO HaIlla
BO3MO’KHOCTH TTPO/IOJIKUTH B3AaMMOOTHOTIIEHNS MicUe3-
HeT. C momornibio okHa /[;KoTapu MBI MOKEM HCCJIe/I0-
BaTh CTEMEHb OTKPBITOCTU U 3aKPBITOCTH YEJIOBEKA B
OTHOIIEHUSIX.

MHorue ycTaHaBIMBAIOT OTHOIIEHUsI 10 VIHTepHETY
yepes3 00LIEHUE B YaTaX U 3JIEKTPOHHYIO 11ouTy. OTHO-
IIEHUs, KOTOPbIE YCTAHABJIMBAIOTCS Ye€Pe3 AJIeKTPOHHbIE
BHJIbI KOMMYHUKAIIMH, MOTYT OBITh aHOHUMHBIMU, W
JIOM TTOPOM BeAyT cebs 6ecuecTHO. 3aBUCHMMOCTh OT
WNuTepHeTa MOXKET pa3opBaTh OTHOIICHHUS.

JlBe Teopru 0COOEHHO XOPOIIIO OOBSICHSIOT INHAMUKY
ornomenuit. Ilar paccMaTpuBaeT OTHOMIEHUS € TOYKU
3PEHNUsT CTOCOGHOCTH YIOBIETBOPSTH MEKITUIHOCTHYIO
HOTPeGHOCTD B JIFOOBU, YYBCTBE TIPUCOEIMHEHUS U KOHT-
postst. Tu6o u Kesn paceMaTprBaioT B3aMMOOTHOIIEHHUST
KaK CBOETO pojia 0OMEH: JIIO/IH OTEHUBAIOT OTHOIIIEHNS C
MTOMOIIBIO aHAJN3a BO3HATPAK/IEHUIT/U3/IePKeK, B3Be-
MIMBAIOT SHEPTHUIO, BPEMS U BJIOKCHHBIE JI€HBIU U TIOJTY-
YEHHOE y/IOBJIETBOPEHUE.

IIpexae BCero, OTHOIEHUST MOTYT OBITh PazopBa-
Hbl M3-3a HECNMOCOOHOCTH YCIEIIHO CIPaBUThCS

¢ koubaAKTOM. MBI clipaBisieMcsi ¢ KOHGIUKTAMA
MO-pa3HOMY: YXOAUM OT HUX, MPUCTOCABINBAEMCS,
MPUHY’K/IA€M TTAPTHEPOB, U[EM HA KOMIIPOMUCC ¥ CO-
TpyaHudecTBO. Kor/a Mbl 3anHTEPECOBAHBI B [0JITO-
CPOYHBIX OTHOIIEHUSX, TO COTPYIHUUYECTBO SIBJISIET-
cs1 HanboJiee MPUEMJIEMBbIM CIIOCOGOM paspelieHus
KOH(JIUKTA.

Korma y Bac ¢ keM-To BO3HUKJIA TPoOIeMa, HHUIIHH-
pyiiTe KOHIUKT, pUMeHsist 6a30Bble HABBIKKM KOMMY-
nukaruu. [Ipusnaiite, 4To y Bac ectb 11podIIeMa; ONuUIIn-
Te cyTh KOH(MJIUKTA C TOYKU 3PEHUS TTOBE/IEHNUsI, OCJIe]I-
CTBUI U COOCTBEHHBIX UYBCTB; 3apaHee CIJIAHUPYHTE TO,
YTO BbI CKAKETE; CTapaiiTeCh He OIIEHUBATH MOTHBBI JIPY-
TOTO YeJIOBEKA; BBIpaKaiTe CBOIO MPOCHOY Tak, 4TOObI
oHa Obljla OCHOBaHa Ha OOIIMX MHTEepecax — BalluX U
cobecenHuKa.

Korza Bl pearnpyete Ha TPOOIEMY IPYTOTO YETIO0-
BEKa, cTapaiiTech pearnpoBarh Ha HeBepOaIbHbIE CHUT-
HaJbl B €ro IOBEJEeHUM, MCHOJb3YHTe Ball dMO-
[UOHAJIBHBIN IIUT, B OTBETAX TPOSIBJISANTE IMIATHUIO,
MPOSIBJISTUTE MOVIMHHYIO 3ANHTEPECOBAHHOCTD, MTEpe-
(bpasupyiite cioBa maptHepa W U3JTOXKUTE, KAaK BB
cam¥ MOHWMaeTe MpoOIeMy, UIUTE OOIIYIO TTOUBY 1
MOTIPOCHUTE YeJOBEKA TPEJIOKUTH aJbTePHATUBHOE
pelieHue.

Hakowery, yunrech Ha HEyIa4HOM OIIbITE PAa3pelieH s
KOH(MIUKTOB.



J1aBd

WHTepBblOUpPOBaHUe

Lenu:
[fpounTaB 3Ty rnaBy, Bbl CMOXeTe OTBETUTb Ha CliedyloLlime BOMNpPOChHI.

Kak noarotoBuTbCA K cobecenoBaHuio npu npueme Ha paboTy?

M3 Kakux paszenos cOCTOUT pesiome?
» Kak coctaBuTb CONpOBOAUTENBHOE MUCBMO ¥ PE3lOMe Ha KommbioTepe?

KakoBbl 0CO6EHHOCTW OTKPLITBIX M 3aKPbITbIX, OCHOBHLIX U BTOpOCTe-
MeHHbIX, @ TaKKe HeNTpasnbHbIX Y HAaBOAALLMX BOMPOCOB?

¢ Kak npoBoauTtb cobecefoBaHue npu npreme Ha paboTy?

KakoBbl TUMMYHbIE BOMPOCH, 3aaBaemble Ha cobecefoBaHWM Npw
npueme Ha paboty?

PoBHO B 15.30 YeT cTosn y ABepu KabuHETa AMPeEKTOpa No nepcoHany KomnaHum «Ipo-
Bep WHpactpu3». OH npuwen, 4Tobbl NMpoiTH cobecefoBaHue s MOCTYMIEHUS Ha
pa6oTy. CekpeTapb nposesia ero B KabuHeT u npefcrasuna Maiinsy befauHrToHy.

— Cagutech, — npepsioxkun bepanHrToH, — nasaiite no6ecegyem. WTak, A npocmoT-
pen Balie pe3iome W Ternepb xoTesn 6bl 3alaTb BaM HECKOJSIbKO BOMPOCOB. [oyemy Bbl
X0TuTe paboTaTb B Hallei KomnaHuu?

— B areHtcTBe MO TPYAOYCTPONCTBY CTYAEHTOB CKa3asin, YTO BaM HYXHbl COTPYAHUKN.
— Kakas, no Bawemy MHeHWIO, LO/KHOCTL BaM Nojonger?

— Ta, rae A cmory npoABUTL CBOU CMOCOGHOCTY.

— Kakue 13 Bawmx HaBbIKOB 6yayT Haubosiee Mosie3Hbl As Hallen KoMnaHuu?

— f1 mobnio paboTaTs.

— Bbl 03HAaKOMWANCH C Halleidl OCHOBHOW MpOAYKLMeir?

— Her ewe. Y meHA He 6bIIO Ha 3TO BPEMEHU.

— A1 noHumato. Xopoluo. A noyemy Bbl AyMaeTe, YTO CMOXeTe ObiTb None3Hbl AN Hac?
— MMoToMy 4TO 51 o4YeHb 060 paboTaTh.

— Y Bac ecTb KaKoii-Hnbyab onblT BefeHus GusHeca?

— Hy-y... KaK 6bl 3TO CKa3aTb... fl NpoAaBan XypHanbl B WKone. [la U ele y KeHbl
moero 6parta cBoi GU3HeC, U 51 MOCTOAHHO CAYLIAI0 €€ Pa3roBOpbI.

— W BCe Xe, 4TO Bbl YyMeeTe Aenath Jyylle Bcero?
— A yxe cka3an. 1 mory o4yeHb MHOro paboTatb.

— Xopouwlo, YeT. Bce KomnaHWM 3auHTEpPEeCOBaHbl B TPYA0O6MBLIX Cyxawux. Ho A
elle AosmkeH nobecefoBaTb € APYrMMU KaHAMZaTamu. Tak YTO A CBAXKYCb C BaMu.

Koraa Yet BepHynca gomoin, TaHa cnpocuna ero: «Hy, Kak npowsno cobecefoBaHne?»

— OTnnyHo, — oTeetun YeT. — Moe Tpyaonobue NpousBeno CubHOe BreyatsieHne
Ha mucrepa bepauHrToHa.
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KaK BbI J/IyMa€Te, BEJIMKU JIN IIaHChI Yera ITOJIYYUTDb
3Ty paboTy?

Xots cobecenoBane Mpu mprueMe Ha paboTy, 0cobeH-
HO JIJIST HOBUYKOB, YaCTO CTAHOBUTCS GOJIE3HEHHO TIPO-
HeAypoii, ero Heo6XoANMO MPoHTH (MHOTAA AaxKe He
pas), He3aBUCHUMO OT TOTO, Ha KaKyo JI0JKHOCTD BbI TIpe-
TeHAyeTe U KakoBa Ballia mpodeccus. B xyairem ciryuae
cobecesloBaHe MPEBPAIIAETCS B MyCTYIO TPATy BpeMe-
HU, B JIy4lieM — cobece/loBaHue MOJKET JaTh IEHHYIO
nHGOPMAIMIO O MPETEHAEHTE, U eMY YAAeTCs YOeanTh
KOMITAHMIO, YTO MIMEHHO OH JIOCTOMH 3aHSITh Mpearae-
MYIO BAaKaHCHIO.

Ymeno ITPpOBE/ICHHOE CO6€‘C€].IOB8.HI/I€ ITO3BOJIAET CO-
CTaBUTD IIpeACTaB/JIeHUE O CIIOCOOHOCTAX 4eJioBeKa, ero
‘{eCTO]IIO6I/II/I, YMEHUUN O6HI3.TI)C$I, SHaHUAX U UHTEJIJIEK-
T€, a TaKKe O €T0 MOPaJbHBIX KagyeCTBaX. C IIpyI‘Of/'I CTO-
POHBI, CO6€C8L[OB3HI/I€ IIOMOTa€eT TMOCTYyTIaloeMy Ha pa-
60Ty IIPpOAEMOHCTPUPOBATD CBOU JIYyUIIINE Ka4€CTBA.

CobeceoBatne Tpu mpueme Ha paboTy — aTo ocobast
CUTYyallA MERKJINIHOCTHOTO O6].L[8HI/IH, IIpeaAbABJIAIONTAA
cuenndudeckre tpeboBanus. JaBaiite paccMOTPUM He-
KOTOPBIE METO/IBI, KOTOPBIE MOKET UCTIOJIb30BATh KAHIN-
JIaT TIPY TOCTYIJIEHUW Ha paboTy, a MHTEPBBIOEP — TIPU
HPOBEIEHUN cOOeCe0BaAHMSI.

OBA3AHHOCTU NPETEHAEHTA
HA PABOYEE MECTO

CobeceyroBanue UrpaeT 04eHb BasKHYIO POJib B IIPO-
1ecce ToncKa paboThl, aske BpeMeHHOH. VI 4To6sl 10-
OUTBCST ycIexa, OTHECHTECh K HEMY CePbe3HO U OTBET-
cTBeHHO. He 1MeeT cMbIc/Ia TIBITAThCS 3aHATH OJKHOCTD,
KOTOpasl CBsI3aHA C HE3HAKOMOI BaM JIeSATeJbHOCTBIO.
Komeumo, #Hemmoxo mpuo6pecty oIbIT codece0BaHsl,
HO BBI HAIIPACHO IIOTPATUTE BPEMsl, eciu Oyjere Ibl-
TAThCST MOJIYIUTh paboTy, KOTOpasi BaM He HPaBUTCS
MJIN /1711 KOTOPOH y Bac HET IOCTaTOYHON KBaanguka-
1uu.

[Mosyuus npuriamienye Ha cobecesoBanme, IOMHUTE,
YTO BaM HYKHO TPOATh cebsT M CBOIO KBATM(DUKAIIIIO.
ITpocmotpurTe eliie pas raaBy 4, B KOTOPOI MBI paccMart-
puBaju HeBepOaIbHOE MOBeIeHME, U He 3abbiBaiiTe, Ka-
KOE BIIeYaTJIeHIE OHO MOJKET [IPOU3BECTU Ha cobOece[HuU-
ka. V1 ecam xoTuTe mpepcTaTh B JIydlIeM CBeTe, M03a-
6oTBTECH O CBOEM BHEIIHEM BH/Ie. Baia ogexzia 1omkHa
COOTBETCTBOBATH OOCTAHOBKE U XapaKTepy KOMITAHUH,
KOTOPasi [IPeJOCTABUT UJIU HE MPEJOCTABUT BaM paboTy.

NoarotoBka kK co6ecenoBaHUIO

KoHeuHo, Bbl XOTHTE KaK CJAEAYET MOATOTOBUTHCS K
cobecenoBanuio. Ho mpeskie HyKHO C/eJaTh JBe Bellu:
HAIKCATh COMPOBOAUTENbHOE MUCbMO U pesiome. OHu
HOMOT'YT BaM <I10JIyYHThb IPUIJANIeHIe Ha cobecenoBa-
Hue u npogath ceds» (Schmidt & Conaway, 1999).

Conpogodumenvrnoe NUCLMO — KOPOmMKoe,
NPABUILHO COCMABLEHHOE NUCOMO, BLIPANCAIOUCE

eaul unmepec K motl aOJZJiCHOCﬂ’lu, KOmopyto 6vbl X0-
mume 3aHAmo.

Hanuwunte conpoBoauTesibHOE NMUCbMO

ColpoBOAUTENBHOE TINCHMO JIOJKHO OBITH KOPOTKIM
U B HEM JIOJUKEH OBITH YETKO BLIPAKEH Balll MHTEPEC K
TON JTOJDKHOCTH, KOTOPYIO Bl XOTHUTE 3aHATH. Beerza
ajipecyiiTe 3TO MUCHbMO JIMYHO TOMY YeJIOBEKY, KOTOPLIH
GyIer IpUHIMATD Bac Ha paboTy, 1 He OTIIPABJISITE €To,
HarpuMep, B oT/es 1o pabore ¢ nepcoraioM. Eciu Bam
HEM3BECTHO NMSI ajIpecaTa, HoCTapalTech ero BBISICHUTD,
MO3BOHUB B KOMITaHuio. [IocKoIbKy BbI IIbITAETECH BbI-
3BaTh UHTEPEC K COOCTBEHHOII IepcoHe, IIPOBEPBTE, YTO-
Obl Ballle COIPOBOUTENBHOE MIICHMO HE BBITJISIJIENO0 KK
ounmanbHbIi JOKyMeHT. B miucbMe 06s13aTenbHO HY K-
HO yKasaTh CJe/lyioliee: Iie 1 KaK Bbl Y3HAJIM O BaKaH-
CHH, IPUYIHBI, 110 KOTOPBIM BaM MHTEPECHA IMEHHO 3Ta
KOMTIAHVISI, BAIT OCHOBHbIE HABBIKU 1 CITOCOOHOCTH (He-
CKOJIBKO CaMBIX IJIABHBIX ), HACKOJIBLKO BBl COOTBETCTBY-
eTe MPeIbsIBJISIEMBIM JIJIS 9TOH 0JKHOCTH TPeOOBaHNU-
SIM, BAIlll KHTEPECHI, KOTOPbIE MOTYT OBITh OTEHI[UAJb-
HO CBsI3aHBI C JaHHOU pabGoToii, m mnpockba o
cobeceoBanuit. [T1CbMO 10TKHO OBITH OOBEMOM B OJ[HY
CTPAHWUILY WM MEHbIIE, W €T0 06sI3aTeTbHO HYKHO OT-
IIPABUTh BMECTE C PE3IOME.

CocraBbTe pe3iome

Pesiome mpeacrasiser coboil KpaTKuii nepedyeHb Ba-
HIMX YMEHUI U HABBIKOB, 9TO BaIll «MOJYAIUBBIN TOPTrO-
BBIN TpeacTaBuTenb»> (Stewart & Cash, 2000). Cran-
JapTHBIX (hOPM pe3ioMe He CYIIEeCTBYeT, OHAKO MOKHO
yKa3aTh, 9YTO TIPUHATO U 9TO HE MPUHATO BKIOYATH B
pestome. CocraBiisisi pe3ioMe, 1o/iaBaiiTe MHPOPMAIUIO
Tak, 4TOOBI BalllM MIAHCHI OBITH MPUTJIANIEHHBIM Ha CO-
GeceoBaHue BO3POCIIN:

1. Konrtakraas nndopmariius. Barre ums, aapec u Ho-
Mepa TeaedoHOB, TT0 KOTOPBIM Bac MOKHO HalTH (yKa-
3bIBAETCS 00SI3aTEIBHO).

2. Bama npodeccuonanpuas neab. Kpatko (B 01HO
npejiokenre) chopMynanpoBaHHas 1eJib, CBSI3aHHAs C
BaIIUMU TIPO(HECCUOHATIBHBIMU HABBIKAMI U JIESITEJILHO-
CTBIO (BaKHO [JIs TOCTOSTHHOM paboThI ¢ TIOMTHOMN 3aHsI-
TOCTBIO).

3. Oupit pa6otsr. OmaunBaeMas U HeollJIayuBaeMast
pabota, HauKrHas ¢ caMoii mocJrenneit. O0sg3aTeIbHO yKa-
3bIBaiiTe BPeMs MOCTYIIEHNs Ha paboTy, 3aHNMAeMYIO
JIOJIKHOCTh M 00SI3aHHOCTHU (XapakTep BBITOJTHIEMO
paboThI).

4. O6pasosanue. Cpennee, BhICIIEE, 3aKOHYEHHOE, He-
3akoHuyeHHoe. Hayunag crenens (ecsu ectb). Haszpanue
yueOHBIX 3aBeJIeHU U aTa oOKoHYaHust yueOnl. Crier-
aJbHbIe KyPChI (YKa3bIBAIOTCS TOJBKO T€, KOTOPbIE NMe-
10T OTHOLIEHUE K JaHHOIT paboTe).

5. Cory:xba B apmuu. Poj BoiCK, 3BaHue, JOJKHOCTD,
Harpazpl. Boennas 0653aHHOCTD OCIE AeMOOUIM3ALUN.
6. CooTBercTByIOIINE MPOheCCHOHATbHBIE CEPTU(DU-

KaTbl ¥ cBa3U. UIencTBo B mpodecCnoHaIbHBIX OPraHu-
3alMsIX, UCIIOJIHsIEMbIe 0OSI3aHHOCTH.

7. ObuiecTBeHHAS esiTeabHOCTD. YeHCTBO B 0b111e-
CTBEHHBIX OPTaHU3ALUSX, 00IIECTBAX, KAyOax.
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8. CrennasbHble HABBIKW. YPOBEHD BJAJCHUS MHO-
CTPAHHBIMU SI3bIKAMU, 3HAHNE KOMIIBIOTEPA.

9. nTepecsl 1 yBieueHUSI. YKAa3bIBAIOTCS TOTBKO Te,
KOTOpPBbIe UMEIOT OTHOIIIeHNE K Ballell mpodeccun

10. Pexomenparuu. Jlionu, KOTOpbie XOPOIIO 3HAIOT
BaIM MpodecCHoHaIbHbIE KAUeCTBA U MOTYT 3a BaC 110-
PYUUTHCSL. YKa3aTh TOJBKO TEX, OT KOTOPBIX MTPH HEOH-
XO/IMMOCTH MOYKHO MTOJIYYUTh PEKOMEHIAIINIO.

Pe3srome — kpamruii nepeuens samux npoghec-
CUOHATLHBIX CNOCOOHOCMET U HABVIKOS.

HaGniopaii v pasmbilunsii
Pa6oyas TeTpagb

PeanbHoe u ngeanbHoe pe3iome

B pabouei TeTpaam nog nyHktom 9.1 cocTtaBbTe
nnaH pesiome, oTpaxaoLero Balim cnocobHOCTU
M HaBblkM Ha CEerofgHsWHUA AeHb. 3aTeM Habpo-
caliTe nnaH naeanbHOro pestomMe, KOTOPOe Bbl XO-
Tenu 6bl cocTaBUTb AN cebs nocne OKOHYaHUs
y4eObl nnun yepea naTb neT. [locne aToro oTBeThbTE
Ha cnepytowme Bonpockl: B yem otnnumsa mexny
peanbHbIM 1 naeanbHbIM pestome? HYTo Bam Heob-
XOAMMO NpeanpuHATb, YToObI Balle pe3tome B Oy-
ayuiem npnbnmannock K naeanbHomy? BeinonHsas
3TO0 3aJaHne, cocpeaoToybTe BHMMaHMe Ha coaep-
XaHWK, a He Ha popMe pestomMe.

Ob6patuTe BHUMaHKE Ha TO, YTO B Pe3iOME He BKJIO-
4aloT TaKyIo nH(OPMAINIO, KaK POCT, BEC, BO3PACT, MO,
ceMeltHoe TI0JI0JKeHE, 3/I0POBbe, BEPOUCITOBEIAHIE, Ha-
IIMOHAJIBHOCTD, TOJUTHYECKAS OPUEHTAITUS, a TAKXKe He
€o001IAIOT 0 JKeIaeMoi 3apiuaare. XOTs Bbl He BKJIIOYa-
eTe B pe3loMe PEKOMeH/IAINH, 3aPYIUTECH MOIEPKKOI
JIOJIelt, KOTOpbIe MOTYT UX BaM JIaTh.

Kpome Toro, BbI JOJKHBI BRIOPATh ONpPeneSeHHbIH
(dopmat pesiome: pasMep OTCTyIIA U TIOJIEH, [eJleHne Ha
aGzanpl, mpudt u 1. 1. O6bEM pesioMe He JOJIKEH CO-
CTaBJIATH OoJstee Tpex cTparuil. OOBIYHO IS CTYEHTOB
ObIBAaET OCTATOYHO OJHON-ABYX cTpaHuil. OueHb BaK-
HO, 4TOGBI pe3toMe ObLIO OTIEeYaTaHO Ha YHCTOH Kaue-
CTBEHHOII Gymare M He COIEPIKAIO TPaMMaTHUECKUX 1
dakriueckux onmbok. [TombITaiitech B3MISTHYTh Ha cebst
riasamu Bamiero paborogaress. Kakue Joan Hy KHbI
970l Komnanun? KakuMmu kayecTBaMy OHU JOJIKHBL 00-
JazaTh? YKasbIBaliTe TOJNBKO T€ HABBIKU U 3HAHUS, KO-
TOpble yOenaT Bamero paboTOAATENs, UTO UMEHHO BbI
CIIOCOOHBI BBITIOJIHATH Npeanaraemyio pabory. Camoe
rJIaBHOE, MPOAYMBIBANTE KAK/bII OTBET, HO MPH 3TOM
Oyzbre TpaBAUBBL. Bl MoKeTe MOAYEPKHYTh CBOM JI0-
CTOWHCTBa, HO M3beraiite nckaxenus paxros. Ha puc. 9.1
npuBegeH obpasel] COMPOBOAUTEIBHOTO MHChMa, a Ha
puc. 9.2 maH 06paserr pe3ioMe BBITTYCKHUIILI KOJITEIKA.

S/1eKTPOHHbIE CONPOBOANTE IbHBIE MUCbMa U
pesiome

OJIEKTPOHHBIE COTIPOBOIUTENbHBIE TUChMA W PE3IOMe
MTOCBHLIAIOTCA TIO 9JIEKTPOHHON 11ouTe. OHU JOCTATOUHO

MOMYJISIPHBI KaK y paboToiaTesel, Tak 1 y concKareseit
paborsl. Hampumep, ¢ 1995 o 1999 kosmuectBo pesio-
Me, OTTIPABJICHHBIX 110 9JIEKTPOHHOII TI0UTE, BO3POCJIO C
5% 1o 50% (Criscito, 2000). Diekrporubie (hopmbI pe-
310Me TIPUBJIEKAIOT paboToMaTEeil TEM, UTO UX MOKHO
OBICTPO TPOCMOTPETH ¥ BHIGPATH TOAXOAIILYI0 KaH/1-
natypy. JIfoasM, Uy M paboTy, Takne Pe3roMe TI03B0-
JISTIOT CAKOHOMMTD BPEMST U JIEHbI'U.

XOTsi 3JIEKTPOHHbBIE COTPOBOAUTEIbHbIE TTHUChMA U
pesioMe cofiepskaT CXoXKyTo WH(OpMAaIio, OHU OTJIIYa-
IOTCST OT TE€X, YTO OTNPABJASAIOTCS OOBIYHON MOUYTOM
(Schmidt & Conway, 1999). Muorue oTiuuust BbI3Ba-
HBI 2JIEKTPOHHBIM cKaHmpoBanueM. [loatomy ciemyert
uzberarh KUPHOTo mprdra, KypCuBa, KaBblueK, 3aTPYI-
HSIIONUX TIpoIlecc cKaHupoBanus. U camoe riaBuoe —
coxpamnsiite mpoctoil hopmat. Hampumep, B 2J1eKTPOH-
HOH BepcWU pesioMe, IpUBeeHHOTO Ha puc. 9.2, mare-
puas ipaBoii KosoHku (aapec, reaedoH, e-mail) caemy-
eT MepeHecTr U HalevyaTaTh CJIeBa, Mo/l UMeHeM OTTIpa-
BuTesist. TOUHO Tak jKe HaYasIo Kaskaoro abzaia ciaeayer
CABUHYTH BJIEBO, K BEPTUKAJBHOMY YPOBHIO Ka’KIOTO
3ar0JI0OBKA.

CyIiecTByIOT TPpU BUA JIEKTPOHHOTO pe3ioMe: Ma-
ITUHOTTUCHOE Pe3ioMe, KOTOPOE CTAHOBUTCS JIEKTPOH-
HBIM C TIOMOIIBIO CKAHNPOBAHUS; Pe3IOMe, COCTAaBICHHOE
B CTIEI[HATTBHOM, CO3/IaHHOM JIJIST 3TOH T1eJT KOMITBIOTep-
HOM paiijie U OTIPABJIEHHOE 110 IJEKTPOHHOU TOYTE;
pesioMe, OMEIEeHHOe Ha IOMAIIHUX cTpanuiax Murep-
neta (Criscito, 2000).

OTcKaHUPOBAHHOE PE3IOME MOKET OBITH OTIIPABJIEHO
Ha e-mail KoMmanuu B caysk0y 1o moadopy mepcoHasa
o Unrepuery. Ecn y Bac yke ectb oTrie4yaTaHHoe pe-
3I0M€, eT0 MOKHO OTCKAaHUPOBATh M OTIIPABUTH T10 dJIEK-
TPOHHON MOYTe, He HaGUPast €ro TIOBTOPHO Ha KOMITBIO-
Tepe. Pesiome B Busie TeKCTOBOTO (haiiia OTIIPABIAETCS
Ha JIOMaITHye CTPaHuIlbl KoMnanun B IHTepHeTe B pa-
6ounii GaHK JaHHBIX WM B pases HoBocTeil. [Tomeras
pe3ioMe Ha JIOMAIIHUX CTPAHUIIAX, Bbl YBEJINUNBAETE
BEPOSITHOCTDb TOTO, YTO KTO-TO, 3AMHTEPECOBAHHBIN B
paboTHMKAX Bamell KBaauduKaIum, y3HaeT O TOM HHTe-
pece, KOTOPBII BBI TIPOSIBJISIETE K €70 KOMITAHWH.

Bosee peranpHyto nHOOPMAIHIO 00 2JE€KTPOHHBIX
BEPCUSIX Pe3ioMe Bbl MOXKeTe HailTu B kKuHure CruBeHa
I'pabepa «Bce o pestome. Jlyumine pesiome st Kakio-
ro: oT crynenTa o gupekropas (Graber, 2000).

OoOuwaiitTecn!
Ucnonb3oBaHne HOBbIX TEXHOJIOrNii

Ceiyac y MHOIMX KOMMNaHUn eCTb 3N1eKTPOHHas Nno-
yTa n cTpaHuubl B IHTepHeTe. 3TO NO3BONSIET KaH-
anpatam uckatb paboTty no MiHTepHeTy. 3arngHure
Ha cTpaHuuy no agpecy: http://www.Monster.com.
[MpocMOTpUTE CMNCOK BakaHCUM MO UHTEPECYIO-
Len Bac cneumansHocTn. ObpaTnte ocoboe BHU-
MaHuVe Ha npennaraemMble aHKeThl.

CobecepoBaHue

KommaHuu ncrmosb3yior cobecejoBanme, YTo00bl BbI-
Oparh JIydIIero U3 KanauAaToB I IIprueMa Ha paboTy.
CobecemoBanue M03B0JsIeT pabOTOAATEIIO OIIPEJEINTD,
JIEHICTBUTENIBHO JIM KaHAMAAT 00Ia1aeT HeOOXOANMBIMA
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2326 Tayap Ilmaiic
Huanunnaru, Oraiio 45220
8 ampess 2001 roma

Muctepy Kaitny xxomcy

Acconuanys MapKEeTUHIOBBIX UCCAEJOBAHUN «AKMe»
IT\s 482

Huununnary, Oratio 45201

YBazkaembrit muctep /[>koHc,

S1 GBI XOTEIa OTYYUTh JOJKHOCTD MJIA/IIEr0 COTPYAHUKA B ACCOMaIim
MapKETUHTOBBIX MCCIe0BaHmil «AkMes». S y3Hama 06 3TOi BakaHCHM B
Crynendeckom CoBeTe TI0 TPYZ0OYCTPOICTBY YHUBepcuTeTa [{mHIIMHHATH.
A ydycw Ha crapiiem Kypce MaTeMaTUIecKOTo (haKyabTeTa YHUBEPCUTETA
[TuanmaaaT. S 661 X0TETa paboTaTh HaJl MPOBEAECHIEM MapKETHHTOBBIX
UCCIIEIOBAHU, 3Ta TeMa MHE OUeHDb HHTEPECHa, 5T JIETKO obydaeMa, 1 MHe
HpaBUTCs paboTaTh ¢ PasHBIMU JIIOABMI. MeHs PUBJIEKAET MepCrleKTHBa
paboThI B Takoil (hrpme, Kak Acconnarnust MapKeTHHTOBBIX MCCJIeI0BAHI
«AKMe», rjie s ObI MOTJIa TIPUMEHUTDH CBOY HABBIKK Ha TPO(eCcCHOHATBHOM
YPOBHE.

OGyuasich Ha MaTEMATHYECKOM (DAKYJIBTETE, s PA3BUBANA CBOU aHATNTHU-
yecKKe CrocoGHOCTH, KOTOPble HEOOXOAMMBI /ISl PENIEHsT MHOTUX TIPO-
Garem. Kypepl 110 cTatucTuke nanyu MHE HABBIKU TIPAKTUYECKOTO AHAN3A, 4
TEOPETHYECKIE KYPChl 00y4Yuin MeHs BoiOUparh a(pheKTUBHbIC apryMeH-
Thl. MOM 3HAHUSA 1 CTIOCOOHOCTH TOZBOAAIOT MHE 3((HEKTUBHO BBITIOTHATD
KaK WHANBUILyaTbHbIE, TAK W TPYIIOBHIe 3aganus. Bo Bpems pabots B Ko-
MHUTETE 110 CTPATEIrHYECKOMY TLIAHUPOBAHUIO $1 MOJNYYHJIA PAKTUYCCKHE
HaBBIKM 110 MAPKETUHTOBOMY aHaiunsy. Hakonerr, paboras B Teatpe, s1 npu-
o6pesia ONbIT MyOIMYHBIX BRICTYTIIEHMH. MO ONBIT MO3BOJINI MHE TpH-
o6pecTy HeOOXOIUMbIE HABBIKMU, U 51 3AMHTEPECOBAHA B UX Ja/IbHEHIIIEM pa3-
BUTHHU U CBOEM TIPO(ECCHOHATLHOM POCTE.

51 Hajeroch MOMYYNTh TIPUTJIALIeHne Ha cOOeCel0BaHNe U BCTPETUTHCS C
BaMU JINYHO. BMecTe ¢ MICbMOM $ TTIOCHLIAI0 Pe3IoMe C aJ[pecoM u Tesedo-
HoM. Criacu6o, 4T0 PACCMOTPENU MOE TIPEIJIOKEHUE.

C yBaxkenuem

dmmza C. Bapanm.

Puc. 9.1. Obpasel| conpoBOANTENILHOMO MACHMAa
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dmmsa C. Bapamn 2326 Tayap ABenio
HMuununuary, Oratio 45220
Ten.: (513)861-2497
Email: Elisa Vardin@UC.edu

IIpodeccuonanbuas nean

Wcmorb3oBaTh MOM MHTEIIEKTyaTbHBIE BO3SMOKHOCTH, TPOeCcCHOHAThHbBIE
3HAHUS, KOMMYHUKATUBHBIE HABBIKM U JIMAEPCKHUE CIIOCOOHOCTH JJIST BbI-
ITOJIHEHUS OPTaHU3AIMOHHON MUCCUU B 9(D(HEeKTUBHON KOMITAHUHU 10 Map-
KETHHTOBBIM MCCJIEZIOBAHUSIM.

OBPA3OBAHHE

Yuausepcurer Iuniunaar, hpakyabreT MaTeMaTHKI. 3aBepiieHne yueonl:
niorb 2001.

HanumonanbHblil TeaTpaibHbIl HHCTUTYT B TeaTpajJbHOM IeHTPe IJKeHa
O’Heiina, Yorepdopa. Ocennb 1998. Kypcebl akTepckoro MactepeTsa, ciie-
HUYECKOU Peur, PEKUCCEPOB U CIIEHAPUCTOB.

OIIBIT PABOTBI 1 BEAEHUA BM3HECA

Reynold & De Witt, nsectunmontast komnanus, HnanmanaTy, seto 2000,
MJIAIINI COTPYAHUK. AZIMUHACTPUPOBAHKE, TOJATOTOBKA CTATHCTHYECKNX
TaHHbIX B mporpammax Excel u Word.

Mummers Guild, Tearpanbhoe obiectso, Hunnnnarru, Becia 1998 — Bec-
Ha 2000, xasnaueii. Begenne GuHaAHCOBO-OYXraaTepcKoi AesTeJbHOCTH
TearpasbHOro 061IECTBA.

Summerbridge Cincinnati, JInesnast mkoua, HuuiaHaTH, Jeto 1999, yun-
tesib. [IpenogaBanre MaTeMaTUKN yYallluMCs 7-X KJIaccoB, o0ydeHue pe-
4eBOMY OOLIEHUIO YYanmxcs 6—7-X KJIaccoB.

KOMI/ITGT CTpaTErn4eCKoro njaanHnpoBaHud, Z[HeBHa}I IIKOJIa, HI/IHLH/IHHa-
™, ocenb 1996—1997. PaGorana B coBeTe IMPEKTOPOB M pazpabaThiBasa
MEePBbIil CTPATernYeCK il MIaH IKOJIbL.

MexayHapogHas KOH(MEPEHTINs PYKOBOIAMINX pabOTHUKOB, MUHIBAHCA,
[Ien6u, sero 1996—1998. Kondepenius npoBoauiach Ha cpeacrsa Ame-
PHUKAHCKOTO MOJIOJIEKHOTO OOIIECTBA, U B HEW y4aCTBOBAJIU JEJIETaThl OT
50 mrratoB u 26 crpan. IIpornra obyueHe Mo TeMaM: TIPOTHO3UPOBAHUE,
BBIOOP TIPOTHO3UPYEMBIX IleJielt, puHsiTHe 9P GEKTUBHBIX PENIeHIi, KOH-
TPOJIb BBITIOJIHEHUS PElleHn .

MNHTEPECDHI 1 YBJIEYEHHN A

Yausepcurer [unimanatn: MysbIKaabHBINA TeaTp: TOCTAHOBKA M XOPEO-
rpadng mio3ukioB. [leBueckas kamesta: 1998—-2001, pykoBoanTess Kare-
a1 2000-2001. [xasz-kay6: 1998-2000, upesupent, yuuresb Tanies. Mo-
nogesxkHoe Crynenyeckoe obmectso: 1999—2000: mHCTPYKTOP 110 a9podu-
ke. Xoposoe ob6miectBo yHupepcurera Ilunmunanatu: 1999-2000:
UHCTPYKTOP aMEPUKAHCKOTO si3biKa skecToB. [llecTuieTnre Kypeol MEHUsI.
JIBeHaIIaTUIETHII OTIBIT GajieTa, YeYeTKH, IKasa 1 adpoOouku. MakuHTOII
u IBM cBobomHo.

PEKOMEH/IAIINU
ITo TpeboBanmio.

Puc. 9.2. ObpaseL pesiome
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OO6yuenune

[ToueMy BBI pEMINIM MOCTYIIMTH MMEHHO B HTO
yueGHOe 3aBejieHne?

[Touemy BbI M30pA UMEHHO 9Ty CHEIHATBHOCTD?
Kakmue gomnosHuTeIbHBIE KYPChI BbI IIPOCJIyTIANN?

B kakoii cremenm Baml AMIJIOM OTpaykaeT Balll
CrocoObHOCTH?

[ne BbI Gpasu cpencrBa Ha o0yueHue?

JIuunoe
Baie x0661. YeM 0HO BaM MHTEPECHO?

PacckaxuTe Ha IIpUMEpE, KaK Bbl pabOTAETe B TSIKEJIbIX
YCJIOBUSIX.

B kakoMm Bospacte Bbl Havaiau 3apabaTbiBaTh
Ha JKU3Hb?

YTo BBIBOAUT Bac U3 ceda?
Baiu riaBHble OCTOMHCTBA U HEOCTATKH ?

[IpuBeauTe mpumMep, KOrjaa Bbl OBLIN JUIEPOM, U
paccKakUTe O pe3yIbTaTax Ballero JUAEePCTBa.

Yo BBI JIeJIa€Te, YTOOBI COXPAHSITH XOPOIILYT0 (husnuec-
KyTo hopmy”?

Kakyio nociennionn KHUTY (HEe MPeayCcMOTPEHHYIO
Y4eOHBIM TIIaHOM ) BbI TipounTanu? O yem oHa?

Ko okasan ma Bairy ;KusHb camoe GOJIbIIOE BAUSHIE?

Kakoii mocTymok MoKeT XapakTepu30oBaTh BaC Kak
TBOPYECKYTO JTMIHOCTD ?

Bakancus
Kakyio BakaHCHIO BbI OBl XOTEJIH 3aHATH?
Yro BBI 3HAETE O HAIIEH KOMIIAHUN?

Ha kakux yciaoBHAX Bbl ObI COIMIaCUINCH CMEHUTH
MECTO JKUTETThCTBA?

[Touemy BbI XOTHTE Y HAC PAOOTATH?
Kaxoii paGoToii Bbl XOTUTE 3aHUMATLCS?

KaKI/IMI/I HeO6XOZII/IMbIMI/I HaM CII€EIIMaJIbHOCTAMU
BBI BIajeere?

Kak BbI OTHOCHTECH K JIEJIOBBIM IT0€3/IKaM 1 KOMaH/I1-
poBKam?

B xaxkoit vacti CTpaHbI BbI OBl XOTEJIN ITOCENNTHCS?

C KakuM TUIIOM JIIOJIEN BAM HPABUTCS MOIEPKUBATD
KOHTaKThI?

Kakyio sapruaTy BBl cunMTaeTe MpUEMJIEMON /st
paboTHMKa Baleil KBaauduKarmm?

Kakue HOBBIE HpO(bECCI/IOHaJILHbIG HaBbIKU BbI Obl
XOTEJIN OCBOUTH?

KakoBbI Baly KapbepHbIe 11eJn ?
Kaxk 651 BBI caMu BeJTH TPpHEM Ha paboTy?

Hasosure nanGosee BasKHbIe KPUTEPUH, TIO KOTOPHIM
BBl OIpe/essIeTe, COTJACHBI JU BBl 3aHATH 9Ty
JIOJIZKHOCTD ?

Puc. 9.3. Boripockl, KOTOpbIE HalLe BCero 3a4atT BO BPE-
Ms1 cobecenoBaHus

HaBBIKaMU 1 criocobnoctamu. UV, 4to 6osree BayKHO, BO
BpeMs coOece0BaHNs COCTABIAETCS MHEHHE O JINIHOC-
TU U MOTUBAILUU IIPeTeHieHTa. BOT HECKOJIbKO 110J1€3-
HBIX COBETOB, KOTOPbIE MOMOTYT BaM MOATOTOBUTLCA K
cobece10BaHuIo.

1. 3apanee co6epute nHpOPMALMIO 0 KOMIAHUH.
V3Hail 06 yciayrax ¥ MpoAyKIMU KOMIIAHWU, O ee co0-
CTBEHHOCTU U (PUHAHCOBOM TIOJIOKEHUN. 3HAHUS O KOM-
MAaHUM CBUJETEJbCTBYIOT O BallleM WHTepece K Heil u
MPOM3BOJAT BlleyaTeHue Ha paborogarens. Kpome
TOTO, ATO MTO3BOJIUT BaM JIy4Ille OTBEYATHh HA BOIPOCHI O
TOM, YeM BbI CMOJKETE ObITb [10JIe3HbL JAHHO! KOMIIaHUU.

2. Otpenerupyiite cobecenosanue. /st GOIBITNH-
cTBa M3 Hac cobecel0BaHNe IPU MOCTYIIEHUN Ha pabo-
Ty SIBJISIETCST CTPECCOBO# cutyareit. YToObI OKa3aTh
cebst ¢ JTyutneit CTOPOHbI, MOKHO OTPETIETUPOBATE cobe-
cenoBanue. [lompiTaiitech mpeayrajaTh HEKOTOPBIE BO-
MIPOCHI U MTOJITOTOBUTD HA HUX MPOJYMAaHHbIE OTBETHL. BbI
MOJKETE JIajKe MOTBITATHCST HAITNCATD WM IPOTOBOPUTD
BCJIyX ¢BOU OTBEThI. OCOBGEHHO B3BEIEHHBIMU OJIKHbI
OBITH OTBETHI HA BOTIPOCHI O pasMepe 3apIiiaThl, BAIINX
TPeOOBAHUSAX K KOMITAHIK 1 BAITX TPO(eCCHOHaTbHBIX
Hasbikax. Ha puc. 9.3 npezncrasieHsl BOIPockl, Hanbo-
Jiee YacTo 3ajlaBaeMbie BO BpeMsi cobece/I0BaHMsl.

3. OneHbTech COOTBETCTBEHHO CJy4alo. Bul XoTHTe
IIPOU3BECTHU XOpolilee BlleuaTjeHue, M0ITOMY BaKHO,
9TOOBI y BaC OBLT OTIPSATHBIN BHENTHUH Bul. My:KIrHAM
JIydiie HajieTh pybaliky ¢ BOPOTHUKOM, TaJCTyK, TTH/I-
sKak 1 Oproku. JKeHmmHaM — KoHCepBaTUBHOE ILIAThE
nin kocTioM. 1o ranmeiv uccsenoBanus CeBepo-3amnaji-
HOTO YHuBepcuteTa, B 153 KOMIaHUSIX HEOTPSITHBIN
BHEIITHUH BU/L SIBJISIETCS TJIABHOUM TPUYMHOM, 10 KOTOPO#t
paboTroaresib OTKa3blBAeT IIPETEHICHTAM.

4. Ilpuxoaure TOYHO B Ha3HaYeHHOe BpeMsi. Ha co-
GeceJoBaHNU BBl MIEPBLIiT pa3 MOKa3blBaeTe, Kak BbI OY-
nere Bectu cebs Ha pabore. Ecm BBl omasjabiBaete Ha
CTOJIb BAXKHYIO BCTPeUY, IPEJCTABUTENb KOMITAHIH MO-
JKET MPEIIIOI0KHUTh, 4TO Ha paboTy BBl Toxke Oyjpere
omnaz/piBatTh. Jlydille UMeTh 3aMac BpeMeHU Ha CJIydail
BO3HMKHOBEHUST TPAHCIIOPTHHIX TipobsieM. [lnanupyiite
BpeMs Tak, YTOObI IpUiiTH Ha 12—15 MUHYT paHblle Ha-
3HAYEHHOTO BPEMEHU.

5. Ciymaiite coGecelHIKa BHUMATEIBHO H CMOTPH-
Te mPsAMO Ha Hero. [loMHuTe, YTO Balle HeBepOAIbHOE
[OBEJICHIE MOJKET MHOTOE O Bac CKasarh. Bala 1mosa u
B3IJISI/L TO3BOJISTIOT TIPEJICTABUTENIO KOMITAHUHT CYAUTD O
Balleil yBepeHHOCTH B cebe.

6. JTaiite ceGe BpeMs OAyMaTh, PeEsKIe YeM OTBE-
THTb Ha Bonpoc. Eciu Bain cobecesiHiK 3ajiaeT BaM He-
O’KMJIaHHBII BOITPOC, TIO/lyMaiiTe, Ipesk/ie YeM OTBETHUTb.
Jlyuiie BbIZEpKaTh May3y W MPOSIBUTH OiiaropasyMue,
4yeM JlaTb OIIPOMETUYUBbIN OTBET, KOTOPbI MOXKET BaM
cTouTh PaboTHL. Ecsii BaM HEMOHSATEH BOTIPOC, repedpa-
3UPYNTE €ro, a TOTOM IOIbITANTECh OTBETUTD.

7. Boisicuute xapakrep paGoTbl, KOTOPYIO BbI Oy/ie-
Te BoIOJHATh. Cobece/[oBaHue IPEJOCTABIISIET BaM BO3-
MOKHOCTb BBISICHUTB, HACKOJIBKO PaboTa B aTON KOMIIa-
HUW TIPUBJIEKATeTbHA [IJIA Bac. BbI MOKeTe TIOTIPOCUTH
MHTEPBbIoepa OIUCATD Balll IPEIIOIaraeMblil paboumii
nenb. Ecin cobecenoBanne PoXoauT B orce KoMIIa-
HUH, BBl MOJKETE TIOIPOCUTD TIOKa3aTh BaM Baiire Oyy-
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mee pabodee Mecto. Tak BbI JydnIe yscHuTe ms cebs,
Hy>KHa JIM BaM 9Ta paboTa M COOTBETCTBYETE JIM BBI TPe-
6OBaHUAM.

8. IIposBure paGoumii suTY3Ha3M. Eciiu BbI He Ipo-
sIBJISIETE DHTY3UA3Ma BO BPeMsi cobecei0BaHisl, Balll CO-
GeCeIHNK MOKET MOAyMaTh, YTO Bbl — IJIOXOH paboT-
HUK. PaboToaarenn oTOUPAIOT IPETEHIEHTOB, KOTOPbIE
NPOSBJISIIOT MHTEPEC K NpeiaraeMoii pabore.

9. He caenyer nomoJry o6Cy Kaarh Bally 3apIiary.
Borsacngiite paamep Bateil 3apniaTsl He paHbIIe, YeM
BaM IpeIokat padbory. Eciu npeacraBuTesib KOMIIAHUY
MBITAETCS MOAITNCATD C BAMHU COTJIAIIIEHNE, CIIPOCHUTE €T0:
«CKOJIBKO BBI OGBITHO TITATUTE YETOBEKY C MOUM OTIbI-
ToM U KBasiudukaiueii 3a Takyio pabory?». Takoil Bo-
IIPOC TT03BOJIUT BaM MTOHATD, HA KAKyIO 3apIljIaTy BbI MO-
JKeTe PAaCCINTHIBATD TIePBOE BPEMSI.

10. He cTout 3aBoauTh pa3roBop o Jbrorax. Omsrb
e, IeTaTbHOE 00CYKAEHWE JIBTOT, CTPAXOBKHU, TIPEMU-
AJIBHBIX U T. [l YMECTHO TIOCJIE TOTO, KAK BaM IPEJIOXKAT
pabory.

BrumatensHo crywarite ceoero cobecennHuka v rnomdy-
ManTe, npexae Yem OTBeYarb Ha BaXHbI BOMPOC.

MpoBepbTe CBOIO KOMMNETEHTHOCTb
Cob6ecenoBaHue

Monpocute gpyra NoMo4Yb BaM MNOTPEHNPOBATHLCS
B NpoxoxaeHun cobecenoBaHus. Bolbepute nHte-
pecyiouyio Bac paboTy. MycTb Apyr 3agact Bam
BOMPOCLI, NepeyncneHHole Ha puc. 9.3. MNocne
npoeeeHunsa cobecenoBaHnsa obcyanTe, Kak Bbl
nepxanucb. Ha kakne BOnpochkl Bbl OTBEYaNnN nyy-
we Bcero? Kakre BONpocChl BbI3BaNN y Bac 3aTpy-
HeHna?

HABbIKN MEXXJIMHHOCTHOIO
OBLUEHUSA NPU NPOBEAEHUA
COBECEOOBAHUA

[Ipu BBIIOJIHEHUY CBOUX JOJIKHOCTHBIX 00sI3aHHO-
cTell BbI MOKeTe 0Ka3aThCsi [0 00e CTOPOHbI CTOJA —

B KAueCTBe MOCTYTAIONET0 Ha paboTy MM B KAaueCTBE
pabotomaresst. [ToaToMy BaM HY’KEH OTIBIT KaK TPOXOJK-
JIeHUs1 uepes cobece/loBaHme, TaK M OIBIT €ro MpoBee-
Hust. Ha pa6oTe Bac MOTYT TOMPOCUTH TIOTOBOPHTD C
KJIMEeHTaMH, BBIPAKAIONIIMI HEJJ0OBOJILCTBO, C COTPY/I-
HUKaMHU, YTOOBI MOJYIUTH WHPOPMAIIUIO, OTHOCAIILYO-
Cs1 K BaIledl 1esiTeTbHOCTH, C TIPETEHIeHTaM1 Ha CBOOOI-
HYIO BAKAHCHUIO 1 T. 1. [[09TOMY BaM HEOOXOIMMO 3HATD,
KaK CIJIAHUPOBATh U MPOBECTH cObece[0BaHME.

Kak npezncraBuTess (bMpMBI, BB ABJISETECH CBSA3YIO-
IITUM 3BEHOM MEXKIY MPETEHIEHTOM U Balleil KOMIIaH!-
eil. Bo Bpems cobece1oBaHus BbI IPOM3BEAETE OIIPEJIe-
JIEHHOE BIIeYaT/IeHNe Ha TIPETEH/IEHTa, M Ha OCHOBE 9TO-
TO BIEYATIECHUS Yy HETO CJIOKUTCS TMPEACTABIEHTE O
Bamleil KOMIIaHUH. BbI TOJIKHEI HOATOTOBUTH OTBETHI Ha
BOIPOCHI 0 KOMITAHUM, KOTOPBIE MOTYT BO3HUKHYTH Y
nocrynaioiero Ha pabory. Kpome 006s3atenbHOro Bo-
Ipoca 0 pa3Mepe 3apILIaThl, IPeTeHIEHT MOKET CIIPO-
CHTP Bac 0 BO3MOKHOCTH KapbepHOTO POCTa, BIMSHIN
CaMOCTOATEJ/IbHBbIX pemeHI/Iﬁ Ha TOJIMTUKY KOMITaHUU, 06
OTHOIIEHHN KOMITAHUY K JIMYHOI KM3HU U CTUIIIO 5KH3-
HE COTPYAHMKOB, 00 ycITOBUAX paGoThl u T. 1. Bosee
TOTO, IMEHHO BBI TIPEK/E BCETO OJIKHBI OyeTe PemaTh,
IOJIXO/IAT JIU 9TOT YeJI0BEK JUIsl IpelaraeMoil BakaHCHI
" COOTBETCTBYET JIM OH KOPIIOPATUBHBIM Tpe6OBaHI/I§[M
KaK IIOTE€HIIMAIbHBIA PaOOTHUK.

Mopymaiite 06 aTom
Bocnpustue cobecegqoBaHus

BcnomHuTe Bawe nocnenHee cobecepoBaHue.
MbICNEHHO paccMOoTpuUTe NPEeaCTaBUTENSA KOMMa-
HUW, KOTOPbLIN BecepoBan ¢ Bamu. Kak Balle Bne-
yaTNIeHVE O HEM MOBMANO HA Balle peLleHne pa-
6oTaTb B KOMNaHUnN? MonbiITanTecb BCMOMHUTb,
YTO OH CKasan unu caenan Takoe, YTO MOBAUSI0 Ha
Balle MHEHNE.

dopma npoeeneHns cobecenosaHusa

Haubosnee ynoBieTBoputenbHbIM GyIeT MOJTHOCTHIO
OpraHu30BaHHOE 3apaHee WK XOTS Obl 0TYACTU CILIAHU-
poBanHHOe cobeceoBanne. B mpoTuBHOM ciiydae Bbl Oy-
zere GoJIbIe TOBOPUTD, YeM CJYIIATh, U OyeTe TIPUHU-
Marh pereHust, GoJIbllie OCHOBaHHbIE Ha BallleM CyObeK-
THUBHOM MHEHWW, a He Ha (akrax (Stewart & Cash,
2000). Eciu BaMm 1peacToUT GecesoBaTh €O MHOIMMME
[IPeTEH/IeHTaMU, BbI JOJIKHBI II0ArOTOBUTH OANHAKOBBIE
JUIST BCEX HUX BOIIPOCHI, 4TO OMOKET BaM BBIIBUTD JIy4-
HIero KaHauaaTa.

Z[O TOTO KaK Ha3HAYUTH BPEMA 1 BbI3BATh ITPETEHAECH-
Ta Ha CO6eC€I[OB3.HI/Ie, O3HAaKOMbBTECH C €ro pe3roMe, CO-
IIPOBOJIUTE/IbHBIM IIMCbMOM, pEKOMEHJallusAMN U pe-
3yJbTaTaMMN TECTOB. ITO MOMOKET BaM COCTABUTH T€
BOITPOCHI, KOTOPbIE BbI 3aXOTUTE €MY 3a/1aTh.

MpoBeneHue cobecenoBaHus

CobecesioBanue — 3To CIIaHUPOBaHHAasA Gecesa ¢ 1e-
JIbI0 06MeHa uHpopMalueil, KoTopas HeoOXoIUMa IS
NPUHATHS BEPHOTO pelieHus. X0polIo CIIAHIPOBAHHOE
cobeceioBaHme BKIOYAET B ceOst 3apaHee TOAr0TOBJIEH-
HbI€ BOIIPOCHI JIJIsI TT0JTyYeH s HeoOX0anMoi nudopma-
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. CO6€C€,HOB&HI/I$I, KaK pedun 1 acce, UMEIOT BCTYIIN-
TE€JIbHYIO, OCHOBHYIO 1 3aKJ/JIIOYUTEJIbHYIO YaCTU.

BcrtynuresnbHasi YacTb

Haunure cobecegoBanue, 0603HAUYUB €To0 1eJb. 3a-
TeM IIPEACTABBTECH, €CJAU BbI €l He 3HAKOMBI C YeJI0-
BEKOM.

Wuoraa cobecemoBanie HAYMHAIOT ¢ <Pa3orpPeBalo-
IUX» WA JIETKUX BOTIPOCOB, YTOOBI YCTAHOBUThH KOH-
TakT. XOpOImuil NHTEPBBHIOEP TOHKO YYBCTBYET CHTya-
U0, YMEeT ciesiaTh cobeceiHnka 6oJiee pasroBopum-
BBIM, 4TOOBI TOT JlaBaJ aJ€KBaTHbIE OTBETHI. XOTS
«Pa3orpeBaloIne» BOIPOCHI MOJE3HBI, GOMBITNHCTBO
MIPETEH/IEHTOB TOTOBBI CPa3y ke TepeiT K femy. B aTom
cilyyae «pasorpeBalole» BOTPOCHl MOTYT OKa3aThCst
nenpoayktuBHeIMI (Cogger, 1982).

Bonpocsi B OCHOBHOV YacTn cobecenoBaHus

OcHoBHAsT 9aCTh COOECETOBAHUST COCTOUT U3 BOTIPO-
COB, Ha KOTOPBIE BaM HEOGXOMMO TIOJyIuTh OTBET. 1o-
CKOJIBKY KauecTBO MH(OPMAINH 3aBUCUT OT TOTO, KaK
OyayT chOpMYJIHPOBAHBI BOIIPOCHI, PACCMOTPYM TPH OC-
HOBHBIX THIIA BOTIPOCOB, KOTOPBIE BaM MIPEICTOUT 3a/1aTh
CBOEMY COOECEIHUKY: OTKPBIThIE WJIH 3aKPBITHIE; HEHT-
paJIbHble WJIN HABOJISIIIINE; OCHOBHBIE NI BTOPOCTEIIEH-
uoie (Cogger, 1982).

OTKpPBITBIE BOMPOCHI TO3BOJISATOT OCTYHAIOIIEMY Ha
paboty copMyanpoBath OTBET B CBOGOAHOI (opme.
K Taxmm Bompocam oTHOCATCA: «UTO BRI MOXKETE pac-
ckasath 0 cebe?» unm «Uem BbI HHTEpecyeTech?». OT-
KPBITBIE BOTIPOCHI MOTYT OBITH HoJiee KOHKPETHBIMU 1
npuaaBarh Gecejie onpeneeHHoe HampasaeHue: «Ka-
KOH BU/JL JIeSITeJIbBHOCTH JIy4llie BCETO TTOATOTOBHII BaC K
aTOl pabote?» man «CKaxkuTe, Kak BbI T0OWBAETECH
oCTaBJIeHHON 11e/n?y». OTKPbIThIE BOTIPOCHI HAIIpaBJie-
HbI Ha TO, YTOOBI 3aCTaBUTH COOECEAHUKA PA3TOBOPUTD-
CsA, U MO3BOJISIIOT UHTEPBBIOEPY CIAYNIATb U PA3MBIII-
Js1Th. OIHAKO CJIeLyeT TIOMHUTb, YTO OTBETHI HA TaKue
BOIIPOCHI 3aHUMAIOT MHOTO BPEMEHH 1 TTO3BOJISAIOT TIpe-
TEHJICHTY KOHTPOJUPOBATh cuTyaIuio. B utore unrep-
BBIOEP MOJKET YIIyCTUTb U3 Buay cBoio 1eib (Tengler
& Jablin, 1983).

3aKpBIThIE BOIIPOCHI, HATIPOTUB, TOYHO CHOPMYITHU-

poBaHBI U TPeGYIOT KpaTKUX 0TBETOB. OHU MOTYT
MIPEIOIaraTh TOJBKO OTPUTIATETbHBIN UJIN TTOJOKH -

TEJIBHBIH OTBET «/la — HeT», HanpumMep: «Bol npomin
Kypc MapKeTWHTa?» WJIM KaKOW-HUOYAb APYToil
KpaTKWH OTBeT, HApUMep, Ha Bompoc: «Hasosure
pecTopaHbl, B KOTOPBIX BbI pabGoTain». 3ajgaBas co-
GeceTHNKY 3aKPBIThIE BOMPOCHI, UHTEPBHIOEP KOHTPO-
JIUPYeT CUTYAIHIo U TMoJaydaeT O0JbIIoN 00beM MH-
(bopmaruu 3a KopoTKoe BpeMs. 3aKPbITbIe BOIMPOCHI
He TI03BOJISIOT MHTEPBBIOEPY BBISICHUTH, TOUEMY CO-
GecelHUK JlaeT UMEHHO 9TOT OTBET, U He obeclievn-
BatoT MoApobHOIT nHGopMmaimeit. [ToaTomy B cobece-
JIOBAaHWW MCIIOJIB3YIOTCS KaK 3aKPbIThIE, TAK U OTKPbI-
TBIE BOTIPOCHI.

3aKpbIThIE U OTKPBITHIE BOIIPOCHI MOTYT OBITh B TO JKe
BpeMs HeHTPaTbHBIMU UM HaBoAAMMHA. HefiTpaapHbie
BOIIPOCHI HE CO/Iep:KAT TMOACKA3KM OTBETAa, HATIPUMEP:
«Kax Bam Hpasutcs Bamia Hosas pa6ora?». OHu He BbI-
JIal0T MHEHIE MHTEPBhIoepa o mpeamere Gecerpl. Hago-
JISATITE BOTIPOCHI TIPEAITTOIATatOT HEKOTOPBIT O3KUIaeMbIii
OTBET U Kak ObI TIOBOMST K HeMy cobeceiHIKa: «Bam He
HPABUTCSI Ballla HOBast paboTa, He mpaBa Ju?». O6bd-
HO 1Ipu cobecel0BAaHUN IPEAIIOYTUTEIbHEE UCTIONb30-
BaTh HEUTPATHHBIE BOITPOCHI.

OcHOBHBIE BOITPOCHI — 9TO OTKPBITHIE WJIH 3aKPbITHIE
BOIIPOCHI, KOTOPbIE UHTEPBBLIOEP TOTOBUT 3apaHee. OHU
COCTaBJIAIOT OCHOBY cobecegoBaHus. Bropocrenennble
WJTH TIOCTIEIYIOTIIE BOTIPOCHI MOTYT OBITh TaK/Ke CIia-
HUPOBAHBI WM BO3HUKATH CIOHTAHHO, HO OHU 33/1aI0T-
Cd B 3aBUCHUMOCTH OT OTBETOB Ha TJIaBHBIE BOMPOCHI.
HexoTtopbie BTopocTereHHbIe BOIIPOCKHI 3aCTABJISIOT CO-
GeceJHUKA NPOMOJIKUTH CBOIO MBICIbL: «UTO ObBLIO
nasbiie?s, «4To-uubyab eue?s; Apyrue yrouHsIoT:
«YTO 3HAYUT nOCMOSANHO 7>, «HTO BBI TOT/IA TyMAJIN TIO
3TOMY TIOBOJLY ?»; HEKOTOPbIE BTOPOCTETIEHHbIE BOTIPO-
CBI BBISICHSIIOT YyBCTBA, KOTOPBIE MCIIBITHIBAJ Balll CO-
GeceTHUK B TOW MM WHON cutyanun: «4To BBl UCITHI-
TBIBAJIU, TIOJIYYUB BO3HATpakaeHue?», « Bbr 3abecnoko-
WJINCh, Korjga He Haumau ee?». lgaBHasg IeJb
BTOPOCTEIIEHHBIX BOIIPOCOB — 3aCTaBUTH COOECEJHIKA
PACIHIMPUTH CBOU OTBET, IIOCKOJIBKY OTBETHI MOTYT OBIThH
HEIOJIHBIMHU MJIN HesiIcHBIMK. Kanauaart, oTBedaionmii
Ha Balll BOIPOCHI, MOKET He MOHUMAaTh, KAK MHOTO
NoAPOOHOCTEN BaM HYKHO BBISICHUTH, 2 B HEKOTOPBIX
CJIy4asix CO3HATEJBHO YKJIOHSATHCS OT MPABAUBBIX OT-
BetoB. Ha puc. 9.3 mansl 06pasifsl BOIIPOCOB, KOTOPbIE
BbI MOJKETE UCIIOJIb30BaTh IIPU IOArOTOBKE K cobeceso-
BaHUIO.
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HaGniopaii v pa3mbiunaii
Pa6oyas TeTpagb

Y10 HY>)KHO NHTEepPBbLIOEPY

MO3BOHUTE B KPYMHYIO MECTHYIO KOMMaHWIO 1 00-
roBOPUTECHL O BCTPEYE CO ClyXallMm oTaena no
paboTe C NnepcoHanoMm, B Ybl 06S13aHHOCTU BXOAUT
npoeeneHne cobecenoBaHns C kaHaMaaTaMm Ha
paboTy. 3aganTte eMy HeCKosibkO BOMPOCOB OTHO-
CUTESNIbHO XapakTepa ero paboTbl. 3Ta nHdopma-
LM MOXET OokadaTbCH None3Hon ang sac. Hanpu-
Mep, Bbl MOXeTe crnpocuTtb: «Kakne kayectsa gon-
XEH nokasaTb nocTynawwmin Ha paboTy?» nn
«Kak Bbl peLuaeTe, KOro npurnaiwlars Ha cobeceno-
BaHue?». B paboyei TeTpaam Noa nyHkTom 9.2 3a-
nUWNTE BONPOCHI, KOTOPbIE Bbl NJaHMpyeTe 3a-
[aTtb, OCTaBAsAs MecTo A1 0TBETOB. Bo Bpems co-
6ecenoBaHMs 3anNUWLINTE OTBETbI HA KaxAbl 13
BonpocoB. [Tocne 6ecenbl 06cyamTe NONYYEHHbIE
pesynbTaThl B rpynne.

Cobecedosanue — cnianuposannas 6eceda c
ueavio oomena ungpopmayueti, Komopas Heooxo-
ouma 01t NPUHAMUSL BEPHO20 PEULEHUS.

Omxpoimote 60nPOCHL — NPOCMBLE BONPOCHL,
103601510UUE CHOPMYAUPOBAT® OMEEM. 6 C80000-
Hotl popme.

3axpvimovie 60NPOCHL — MOUHO CHOPMYAUPO-
sanmvLe ONPOCHL, MPedyIouUe KDAMKozZo Omeemd.

Heiimpanvnvie sonpocot — 6onpocul, e co-
depaicawue 6 cebe NOOCKA3KU OMEema u He 6vlod-
10ugUe MHenus unmepevioepa o npedmeme beceowl.

Haeso0suwue sonpocot — 6onpocot, chopmyii-
posarvle Max, Ymo NOOCKA3bIEAIOM ONHCUOACMbLIL
om cobecednuxa omeem.

OcHogHBIE 6ONPOCHL — OMKPLIMbBLE UL 3~
KPoLmole 60NpOChL, KOMOPbLE UHMEPEHIOeD NILAHU -
pyem sapanee.

Bmopocmenennvie uau nocaedyrouue 60-
nPOCHL — 3ANIAHUPOBAHHBLE ULU CROHMANHDIE
BONPOCHL, KOMOPBLE 3A0AI0MCS O YMOUHEHUSL

omeemoes Ha 0CHO6HbLe 80NPOCHL.

3asepurenne cobecegosanus. B konie cobeceno-
BaHUsI BBI JIOJIKHBI 003aTEIbHO 0OBSICHUTD, 4TO OY-
JeT Jajiblile ¥ HACKOJBKO IOJI€3HOH OKas3aaach MOJIy-
yenHasg BamMu uHpopManusg. OObsICHUTE POLEAYPY
NPUHATHS Balllero penreHus. Pacckakure Bamemy
cobecelHUKY, KaK ¥ KOT/Ja €ro U3BECTST O BallleM pe-
HIeHnH. 3aTeM 3aKOHUHUTe cobecesoBaHNe B BEXKJIH-
BOI M HEHTpaTbHOW MaHepe u nobaarogapure cobe-
CeIHMKA 3a IOTPAYCHHOE BPEMs U IIPOSBAECHHbII NH-
Tepec.

Bo Bpems cobGecepoBanust Oyibre akKypaTHbI U He
3abbIBaiiTe 0 cobcTBenHoM umujke. Crapaiitech He Te-
PATH BpeMsl, HO afiTe BO3MOKHOCTD BameMy cobecer-
HUKY 3a/1aTh CBOH BOTIPOCHL

PE3IOME

MBI MOJKEM HCII0JIb30BaTh O6H.II/I€ METOAbI AJId 110~
JIydeHusd HOBOI1 p3.6OTI)I, IIpoBeAEHUA CO6€C€HOB&HI/IH
C IMOCTYyIMaloInMH Ha pa60Ty, 660611 C KoJljleraMum u
KIMEHTaMU, a TaKXKe /11 TPDEHUPOBKU JIMJIEPCKUX Ka-
YEeCTB.

ITepes TeM Kak OTIIPABUTHCS HA coOeCce0BAHIe IS
HOCTYIJIeHUs Ha PabOTY, Bbl J0JUKHBI cOOparh uHMOP-
Malio 0 KOMIIAaHNH, COCTABUTD U OTIPABUTH COIIPOBO-
JIUTEIbHOE MMHCHMO U Pe3ioMe, KOTOPBIe TIOMOTYT BaM
HOJIyYUTh TIpUrIalieHue Ha cobecenoBanue. Eciu Bbl
PElInn OTIIPABUTh COIIPOBOUTEIbHOE TUCHMO U Pe-
3I0Me 110 BJIEKTPOHHOIT 1104Te, yOeuTeCh B UX PaBUJIb-
Hom odopmienun. [Ipuxoaure Ha cobecegoBanue Bo-
BpeMsI, aKKYPATHO OJIeHBTECh, CMOTPUTE B rJiasa cobe-
CeIHUKY, yMaliTe, Ipesk/e 4eM OTBEeYaTh Ha CJIOKHbIE
BOIIPOCHI, 33/1aBaiiTe OCMBICJEHHBIE BOIIPOCHI O KOMIIa-
HUM 1 paboTe, MPOSIBISINTE SHTY3MA3M U 3aUHTEPECO-
BAHHOCTD.

Yrobbl addekTuBHO TPoBECTH cobeceoBaHE C
MOCTYMAINUMHI Ha paboTy, BBI OJKHBI HAYIUTHCST 3a-
J1aBaTh OCHOBHBIE W BTOPOCTEINEHHBIE, OTKPBITHIE U
3aKpbIThie, HEUTpaJbHble U HABOJASINE BOIPOCHI.
[Ipexe ueM MPOBOAUTDH cobeceloOBAHNE, TIATEIbHO

KAK Bbl MOCTYNWJIN Bbl? Bonpoc aTtnkm

[TocJie Tpex siet paboTsl B hupme

— KOHe‘{HO, HO OHa HHUYEro He

«ToBapsl MOBCEIHEBHOTO CIIPOCA» B
JIOJIKHOCTHU Kjepka Mapk pemrui
[HOUCKATh APYroe MecTO pabOoThI.
CocraBJisisi pestoMe, OH OGHAPY KU,
YTO COBCEM HE UMEET OTIbITa, HEOH-
XO[MMOrO [IJisl JKeJaeMoi paboThl.
Mapk pacckasan 06 9TOM CBOEMY
apyry Keny.

— YeM TBI HAa CAMOM JieJie 3aHU-
Maelbest B (pupme? — CIPOCUIT €ro
Ken.

— B ocHoBHOM 51 IOMOTato Jpy-
TUM CJIY3KaIUM B [OMCKaX Heo6Xo-
numoit nagopmanuu. Muorna pe-
JAKTUPYIO OTYETHI.

— XM, — Ken ma MunyTy 3a71y-
Masicsi. — A TioueMy ObI He Tiepenme-
HOBATh TBOIO JTOJIKHOCTD B «pelaK-
Topa»? 10 GOJIbIIE COOTBETCTBYET
HCTHHE.

— Ho mos obunmaabHast 10JK-
HOCTD <KJIEPK».

TOBOPUT O TOM, YeM ThI 3aHUMAEIITh-
cg Ha caMoM gneJie. He Gecrokoiics,
BCE BHOCAT TaKWe U3MEHEHUs, Ha
CaMOM JIeJie ThI He JIKEIb.

— 4 mousin tebs. Hemmoxas
nmges!

1. d1rano m octymut Mapk, ecoi
nocsienyet coBety Kena? [Touemy?

2. Kak nam ciemyer BOCIPUHU-
MaTh yTBEPIK/EHUE «BCe BHOCST Ta-
K¥e U3BMEHEHUs > ?
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Me>xxnnyHocTHass KoMmmyHukauvs. naebi 5—9

K kakoMy KOMMYHUKATUBHOMY TUITY Bbl OTHOCUTECH? JTA AHKETA BBISIBJISIET (DOPMBbI TOBEICHUST, XapAKTEPHBIE
1711 9 (HERTUBHBIX KOMMYHUKATOPOB. OIeHUTE KayK/0€e YTBEPKIEHHE 0 CIIeYIOMIel IKaje: IouTn Beeraa — 1;
4acTo — 2; uHOT[A — 3; PEIKO — 4; HUKOr/a — 5. BhICTaBUTE OIEHKY HAJl JIMHUEH MEPE KasKI0i CTPOUYKOIL.

Bo Bpemst Geceibl 51 iesialo yMeCTHbIe KOMMEHTapry U He nepebusato apyrux. (Imasa 5)
I crapaioch mpeocTaBuTh HEOOXOAMMYIO coOeceTHMKY NH(MOPMALUIO 1 MoAAepxKuBaio pasrosop. (Imasa 5)
Ecui st He yBepeH, MpaBUIIbHO JIN s TIOHSLT coOeceHnKa, 51 iepectpantibaio. ([1aBa 6)
Ecim cobeceHuK TOBOPUT O CBOMX HEyIavax, s B COCTOssHUM yTemuTh ero. (Inasa 6)
S1 Bcerga BHUMATEIbHO CJYIIAI0, HE3ABMCUMO OT TOTO, MHTEPECEH JIM MHE COOECETHUK WJIM €r0 MbICJH.
(TnaBa 6)
S1 IpaBAMBO U HE TePsisi CaMOOOIANAHUSA OIUCHIBAIO COOECEHUKY HEraTUBHBIE YYBCTBA, KOTOPBIE OH BbI3bI-
Baet y Mens. ([aBa 7)
A xBamio moelt, KOTIa OHU YCTIENTHO cpaBsaioTces ¢ aenaoM. ([masa 7)
S kpuTHKYTO JTfo/Ieit 32 MX ONTMOKH TOJIBKO TOT/A, KOra oHu mpocsit 06 atom. (Irasa 7)
SI Mory co3aarh 6JaronpUATHBINA KIMMAT 715t Gece/ibl, TOCKOIbKY COOeCeIHUKH BOCIIPUHUMAIOT MOIO MaHEPY
KaK KOHCTPYKTUBHYIO, HE JOTMATUYHYIO U BUJISIT, YTO 51 HE TIBITAIOCh MU MaHuIyanposath. ([1aBa 8)
Korpa st BeTymaio B KOHOIUKT ¢ cOOECETHNKOM, ST MOTY OOCYIUTD MPUIUHBI KOHMINKTA OTKPBITO, HE YXO/ISA
OT HETo, He BCTyIas B CIIOp U He TposiBJsisa arpeccun. (Inasa 8)
$1 Bcerga cMory coCcTaBUTh Pe3foMe, eCJii OHO BAPYT moHaxoburcs. (Iasa 9)
s1 Mory 1okasath cebst ¢ ydIneil CTopoHbl Bo BpeMst cobecenoBanus. (IraBa 9)

HpOCMOTpI/ITe CBOM OTBETBI U BI)I6epI/IT€ Te q)OpMI)I IIOBEZIEHU A, KOTOPbIE€ BaM OBl X0TeI0Ch U3MEeHUTh. CocTaBb-
T€ IIJIaH COBEPHIEHCTBOBAHUS HABBIKOB KOMMYHUKAIINY, KaK 3TO [IOKAa3aHO B I'JIaB€ 1. Ecaizt BbI XOTHTE IIPOBEPUTD,
HACKOJIbKO BEPHBI Balll OIIE€HKHU, ITOIIPOCUTE JIpyTra UM KOJIJIETY IIPOCMOTPETDH Balll TECT.

CTILTAHUPYHTE €T0, 03HAKOMBTECH C COTMPOBOAUTENb-  IIpemocTaBbTe BameMy cOOECETHUKY BO3ZMOKHOCTD
HBIM MHCBMOM W pe3ioMe KaHIUAaTa, a TaKXKe ¢ pe-  CaMOMY 3a/IaTh HEKOTOPbIe BOMPOCHI. B KomIle cobece-
3yJIBTATaMU TECTOB, €CJIN OHM A0CTyHBI. He 3a6bIBaii-  0BaHUs 0OBSICHUTE IPETEHAECHTY Ha PabOTY, UTO €T0
TEe O CO6CTB€HHOM NMHnKeE. He TPpaTbTeE TMOIMYyCTYy BPeE- KIAET B [[aJIbHeI‘/JIH_[eM 1 Ha 4YTO OH MOJKET PaCCUYUTHI-
M, HeE 3aﬂaBaﬁTe JIMITHUX U HEITUYHBIX BOIIPOCOB. BaThb.



HaCTb

[pynnoBas KOMMyHUKaLUA

Mbl kuBem B o6LiecTBe, KoTopoe Bce Gonee u 6osiee NosaraeTcs Ha KOMUTETHI, Liese-
Bble rpynmbl U KOMaHAbl: MasieHbK1e rpynmbl NioAeii, paboTalowmx BMecTe A5 NpuHa-
WA pelleHnii. B cembe n Ha paboTe Mbl Nonaraemcs Ha pelleHus U AeiiCTBUsA, ABNIA-
joLLMeca pe3ysibTaToM rpynmnoBbIX NPOLLECCOB, NPOTEKAIOLLIMX MOYTM BO BCeX 06nacTax
U3HW. Ho Korga mbl HauyMHaem o6LiatbCs B HeGOMbLLOW Tpynne ¢ APYrumn IoabMU,
BLIMOJIHAA TBOPYECKME 3ahadyu Unu pelias npoGaembl, MPOLECC KOMMYHUKALMK CTa-
HOBUTCA 6onee CNOXHbIM. Hawa KOMMyHVIKaLI,I/Iﬂ B rpynnax MOEeT NMOBbICUTb UJTN CHU-
3WUTb Hally cnocobHOCTbL pa3BuBaTh W NOAAEPHKMBATL OTHOLEHNUA C JI0AbMM, KOrAa Mbl
MPUHUMAEM peLLeHUs, KOTOpble COOTBETCTBYIOT JIMYHLIM U FPYyNnoBsIM Lenam. Cneayio-
lme ABe rnaBbl Mbl HAYMHAEeM C O0BCYKOEHUSA XapaKTepuCTUK rpynmbl, KOTOpble MOTYT
YCNOXKHNTL MPOLLECC KOMMYHUKALMU, N KOTOPLIMW HYXHO YMENo ynpaBnaTb, 4ToObl rpyn-
na pa6otana >3pdeKTMBHO. Mbl 3aKOHYMM OBCYKOEHMEM TOT0, Kak MOXHO WCMOJSb30-
BaTb POAU W NUAEPCTBO [/ YNpaBAeHUA MPOLEccamy KOMMYHUKALML B Fpyrnnax.

Yactb 3. lpynnoBas KOMMyHUKauua
[naBa 10. KommyHuKauma B rpynne
[nasa 11. Ponv n nuaepctso B rpynnax



[J1aBd

KommyHuKauua B rpynne

llenu:
MpounTtaB 3Ty rnaey, Bbl CMOXETe OTBETUTb HAa Clledyiolme BOMPOCH:
* Yem xapaKkTtepusyetca 3¢deKTMBHaA rpynna?

 Kak rpynnoBoe o6Cy:KaeHne MOXKeT MPUBECTW K JydLlemy NOHUMAHUIO rpynnoi
CBOUX Lienen?

* KakoB onTumanbHbIi pa3mep rpynnbi?

» Kakue takTopbl BAMAIOT Ha CMJIOYEHHOCTb FPyMmnbl?

* KaK MOXHO yCunnTb CNJIO4YEHHOCTb FPYMnbl?

* Kak rpynnsl popmupyiot, NOAAEPHKMNBAIOT U U3MEHAIOT CBOW HOPMbI?
* Kak ¢u3nyeckme ycnoBua BAMAIOT Ha B3aMMOAeNCTBue B rpynne?

» KakoBbl ctagum pas3sutua rpynnel?

» KakoBbl 3Tanbl pelleHus npobaembi?

e C KaKUMW MpenAaTCTBMSAMM CTaSIKWBAeTCs rpynna npu pelleHun npobraem u
Kak ux npeogonerb?

YneHbl NPOMU3BOACTBEHHON KOMaHAbl «Anba NPoAaKLLH» KOMAaHUM NULLEBbLIX NPOAYK-
ToB «Meiiep dya3» cobpanuck, 4Tobbl 06CyaAUTL MNOIMTUKY HaiMa HOBbIX COTPYAHUKOB.
OTKpbiBaA BCTpedy, Kapum, KOOpAMHATOP KOMaHAbl, CKasan:

— Bbl 3HaeTe, 3ayem A cobpan Bac. Kaxaylo Npon3BOACTBEHHYIO KOMaHAy mpocuin
06cyauTh CBOM MpaBufia Haima. YTo X, Npuctynmm.

[Mocne HeCKONMbKUX CeKyHA, monyanua Kapum npowusHec:

—TBoe MHeHue, [pto?

— He 3Halo, — nocnepoBan oteeT [pto. — A He oyeHb-To 06 3TOoM 3aaymbiBanca. (Bce
3a CTOJIOM COr/IAaCHO 3aKuBasnu.)

— [a, — cka3an [kepemun, — A paxe He yBepeH, YTO MOTy BCMOMHWTb, Kakaa y Hac
ceyac noamTUKa Hamma.

— Ho Korga A nocbiian Bam No 3JIEKTPOHHOI noyte coobuieHne 06 3Tom cobpaHuu, f
B/IOXWJ1 B HEro npefBapuTesibHbIi aHanM3 Hallei NPaKTWKW U HEeCKOJIbKO BOMPOCOB,
KOTOpble, KaK A Hafesanca, Kaxasln U3 Bac obaymaert nepepn Tem, Kak MATU Ha cobpa-
Hue, — 3ameTun Kapum.

— AX, BOT OHO 4TO, — CKa3an baiipoH, — A npoynTan o cobpaHun, Ho 3abbin NOCMOT-
peTb BNOXeHWEe B MUCbMO.

— Bupute nn, — ckasan Kapum, — reHepanbHblil AUPEKTOP XKAET OT Hallei KoMaHZabl
KaKNX-TO KOHKPETHbIX peKOMeHAaLNA.

— Kapum, s NoNHOCTbIO cOrnaceH Co BCEM, YTO Thl CHMTAELUb HYXHbIM MPEANoXnUTb, —
no6asun [oH.

— XopoLuo, AaBanTe BCTPETUMCS eLlle pas3, Y Kaxablii MOMbITAeTCA U3N0XUTL CBOW UAEN,
— npeanoxun Kapum. — CobpaHue OKOHYEHO.

Korpa rpynna pacxopunacs, Kapum ycnbiwan, Kak [Opio wenotom ckazan [oHy:

— JTn cobpaHua — nyctas TpaTa BpemeHu, Tebe He KaxeTcs?



160

YacTtb 3 * pynnoBasi KOMMYHUKaLUSA

Bo3MoskHO, BbI GBIITH yIaCTHUKOM paboueit TpyTb!
B IIKOJIE, B YHUBEPCUTETE, Ha pabOTe UK B LIEPKOBHOIL
obuHe. B Takom cirydae npUBEIEHHBIH BHIIIE AUAJIOT,
BO3MOJKHO, TTOKayKETCST BaM 3HaKOMbIM. Koria cobpanmst
[PYILIbL TIPOXOAAT HedPHEKTUBHO, JerKo 0OBUHUTD B
ATOM JIUjiepa, HO YacTo, KaK B JJAHHOM IIPUMeEpE, OTBET-
CTBEHHOCTD 32 «ITYCTYIO TPaTy BPeMEHU» He JIS)KUT Ha
KOHKPETHOM 4eJIOBeKe; TTpobeMa 00bSICHSIETCST CTOK-
HOII puponoil obuterust B rpyiie. [Tockobky 60Jb-
IITHCTBO M3 HAC MPOBOJST YacTh CBOETO BPEMEHH, B3a-
MMOJIEHCTBYSI C IPYTUMU B YCJIOBHSIX IPYIIITbI, HAM HY K-
HO 3HATbh, KAK IIPOTEKAIOT IPYIIIOBbIE TIPOIIECCHI U KAKIM
06pasoM MOBBICUTDH 3(PHEKTUBHOCTD AESITETLHOCTH
IPYIITIBIL.

B aroit rmaBe Mbl paccMOTpUM, Kak, B3auMO/Ieli-
CTBYSI B TPYIITIAX, JIOIU PEIAIOT MPOOIEMBI 1 TPUHU-
MaloT pernreHus. Mbl BBISICHUM, KaKie XapaKTepucTH-
KU TPYIII BJAUSIOT Ha 3(DHEKTUBHOCTD UX DYHKI[UOHU-
poBaHWA. 3aTeM MBI MCCIEAyeM CTAAUN Pa3BUTHSA
IPYII U TUIIBI OOLIEHUS HA KasKA0W U3 9TUX CTaiuil.
Jlanee mbl paccMoTpuM 3 eKTUBHBIE CTpATETUHN
IPYIIIOBOTO PENIEHUsT TPOOIIEM U TIPUHATHS PENTECHNUH.
W nakoHer, Mbl OTIMIIEM TPU THIIA NPENSITCTBUN 151
MOBBIEeHNST 9DDOEKTUBHOCTU TPYIIT U TPEATOKUM
TAKTUKYM OOTIEHUS JJIsI TPEOTOJEHUsT TPETSTCTBIIT
KaX/I0TO THTIA.

Paéouas epynna — oboedunenue us mpex unu
6osiee m00eil, Komopoie 00LNCHDL 63AUMOOETICTNEO-
samv meacoy coboll u 6aUsMs Opy2 Ha Opyea, umo-
6oL 6LINOIHUMD 0010 3a0auy.

Henv epynnvt — acenaemoe noroxcenue oer,
momusupyiowee pynny pabomamv paou ezo do-
CIUIICEHUA.

XAPAKTEPUCTUKUN 9DDEKTUBHOM
PABOYEM rPYNNbI

Pabouast rpymma — 3T0 06beMHEHE U3 TPEX WIN
6osiee mozielt, KOTOPBIE MOJUKHBI B3AMMO/IEHCTBOBATD
MesKLy OO0 M BJAWATH APYT Ha APYyTra, YTOOBI BHINOJI-
HUTD 00TIyI0 3a/1auy. [pyTima — 9T0 HeUTO GOJIbIIEE, TeM
MIPOCTO COBOKYTTHOCTH OTAEAbHBIX Jozieil. [Ilects uero-
BEK, TIOJHUMAOIINXCS Ha JudTe, He ABIAIOTCS paboueit
rpynmoit. Ho eciim mudt 3acTpsgHeT MeXIY aTaskaMU 1
JIIO/IM HAUHYT PelaTh, KaK NPUBeCTH JU(T B IBUKEHUE,
OHU CTaHyT pabodeil rpymnoii.

AddexTrBHasg paboyas rpyIina UMeeT YeTKO orpeie-
JICHHBIE 11€JIU, BKJIIOYAET B ce0s ONTUMAIbHOE KOJIYe-
CTBO JIIOZIEN C PA3HBIMU JINYHOCTHBIMU KAU€CTBAMU, 3HA-
HUSMHU, TPAKTHYCCKUMU HABLIKAMH W B3TJISAaMU, 110
HY’KHOU CTeleH! Pa3BUBAET CBOIO CIJIOYEHHOCTB, M0/1-
YUHSIETCS TIPaBUIaM U HOpMaM, 06JIerdaoiuM OTKPbI-
TBIT 0O6MeH HDOpMaIneit, uaessMn 1 MHEHUSIMH, ¥ Be-
JIET CBOIO paboTy B YCIOBUSIX, MOOYKAAOMUX K B3AKMO-
JIEUCTBUIO.

YeTKo onpepeneHHble uenum

[lestb TpyIIIBI — 9TO KeJaeMoe MOJIOKEHHe eI, MO-
TUBUPYIOIIEE TPYIINy paboTaTh Paay ero JA0CTHKEHUs
(Johnson & Johnson, 2000). Ilesu cranossrcs 6osiee 1mo-
HSITHBIMHM, a YJI€HBI TPYIIIbl CUTbHEE CTPEMATCH K 10~
CTHZKEHUIO OOMIMX e, Koraa aTu Hesn 00CyKAaroT-
cs1. B xozte Takux 00CysKIEHUH YTIE€HBI TPYIITHI MOTYT /10~
CTUYb YBEPEHHOCTH B TOM, YTO LEJU TPYIIIbI KOHKPETHBI,
MOCJIEZI0OBATEBHBI, IOCTATOUHO CJIOKHBI U TPUEMJIIEMBL.

Bo-mepBbIX, 11e1 T0KHBL OBITh KOHKpeTHbIMU. KOoH-
KpeTHast 11eJib — 9T0 TOYHO c(hOPMYJIUPOBaHHAs 3a/1a4a,
B KOTOPOI SIBHO OTIMCAHO MOBEJEHNE U KOTOPast O3BO-
JISTET M3MEPUTH ero pesyabrarel. Hanpumep, paboTHuKY
pecTopana OBICTPOTO MUTAHMST, HAYMHAS C IIEJIN <ITOBBI-
CUTh IPUOBIIBHOCTH PECTOPaHa», AETA0T Ty 1eTb 60-
Jiee KOHKPETHOW M OCMBICJIEHHOM, TTIepehopMyTnpOBaB
3agBJIeHne Tak: «B cieyiomem KBapTaje BTropasi Bedep-
HsIs CMEHa TTIOBBICUT TIPUOBLILHOCTD pecTopaHa Ha 1% 3a
CUET TOTO, UTO CHUBHUT CEOECTOMMOCTD BJTI0]I, YMEHBIITHB
PacXo MPOAYKTOB B IPOIECCE TIPUTOTOBIEHUS .

Bo-BTOPBIX, 1EJIM AOMKHBL ObITH MOCTEI0BATENbHbI-
vt [ToceoBaTebHBIE TIETN — 3TO TEJTH, COBMECTHMBIE
JPYT C ZAPYTOM; TO €CTh CTPEMJIEHUE K OJHOI IeJu He
HPEIATCTBYET JOCTHAKEHUIO APYTOi. YTOOBI IPOBEPUTH
CBOM TIEJTH HA TIOCJIEI0BATEIbHOCTD, PAOOTHUKY PECTO-
paHa 0/KHA yOEAUTHCS B TOM, YTO YMEHBIIEHNE KO-
yecTBa MOJTYy(habpUKaToOB HE MOMENIAET UM COXPAHUTH
CBOI cepBUC Ha IIpeskHeM ypoBHe. Ecu onn ne yBepe-
HBI, YTO 9TUX ABYX METeHl MOKHO TOCTUYD OHOBPEMEH-
HO, UM cJielyeT nepedopMyIupoBaTh CBOU IEIH Tak,
4TOOBI OHU CTAJTM COBMECTUMBIMHL.

B-TpeTbux, 1esu J0KHBI OBITh TOCTATOUHO CIOKHbI-
M. JIOCTaTOYHO CIIOKHBIE 1IeJI TPEOYIOT YIIOPHOTO TPY-
Ja ¥ OOIUX yCUIWii BCell KOMaH/Ibl, OHU MOTUBUPYIOT
YJIEHOB IPyIIbl paboTaTh addexTruBHee. B npuseneH-
HOM TIpEMepe pabOTHUKN pecTopana GbICTPOTO MUTAHMST
PEIINJIN, YTO 11eJTh TOBBIEHUsT TPUObLIBHOCTH Ha 1%
JOCTaTOYHO CJIOJKHA.

B-ueTBepTHIX, eqN JOJKHBI OBITH MPUEMIEMBIMHU.
[Tpuememble 1eJIn — 9TO e, KOTOPbhIE YIEHbl KOMaH-
JIBI CYUTAIOT OCMBICIEHHBIMU U B JOCTHUKEHIH KOTOPHIX
OHU JINYHO 3anmHTepecoBaHbl. JII0AU 0OBIYHO OXOTHEE
MPUJIAraloT YCUIUST ISl JOCTUAKEHUS TIeJIel, KOraa OHu
caMu IPUHUMAJHN yYacTHe B UX mocTaHoBKe. HampoTus,
€CJIM KTO-TO M3 YJIEHOB IPYIIIbI HE CYUTAET 11EJTh Pa3yM-
HO, 3TOT YeJIOBEK, BEPOSITHO, JIMO0 OyIeT UCTIBITHIBAT
HEJI0CTaTOK MOTUBAIINH, TKO0 BOOOIIE OTKaKeTCst pabo-
TaTh Pajn JOCTUKEeHUsS aToi e, ITockoabKy paboT-
HUKHM pecTopaHa BMecTe (hOpMYJIMPOBATIH CBOIO 11EJb,
3aKJTIOYAONLYIOCS B yBEJMYEHUH IIPUOBLIN, OHU, CKOPEE
BCero, OyyT cTapaThCsl €€ TOCTUTHY Th.

Konkxpemnas yeao — mouno cihopmyauposan-
Has 3adava, 8 KOMopPou 61O ONUCANO NoGedeHUe
U KOMopas NO30JsIem USMEPUMDb €20 Pe3Ybma-
mol.

Ilocaedosamenvhoie yenu — yeil, CoBMeCmu-
Mote Opyz ¢ Opyzom.

Hocmamouno caodxicrote yeau — e, Komo-
Puix mpyorno docmuzHyms u Komopole mpebyiom
YNOPHOTU pabomoL u 00WUxX Yeurull 6ceti KoManool.
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IIpuemnemoie yeau — yenu, xomopole uneHvl
KOMAHObL CHUMAIOM OCMbICACHHOIMU U 8 DOCTUINICE -
HUU KOMOPBHIX OHU TUUHO 3AUHMEPECOBAHDL.

Moaymaiite 06 aToM
Lienun rpynnbi

YyacTtBOBanu nn Bbl Korga-Hnbyap B ceMuHape?
O6cyxaana nu rpynna ceou uenn? Kak nosnmsno
obcyxaeHne uenen Ha adpdekTMBHOCTb PaboThl
rpynnbi?

OnTuMasnbHbI COCTaB rpynnbl

KoamdectBo 4eHoB 2 eKTUBHO TPYIIIBI TOIKHO
ObITh JI0CTATOYHBIM [Ijis1 0OeCIeYeHrst KOHCTPYKTUBHO-
r0 B3aUMOJIEHCTBUS W HE HACTOJBKO GOJIBIITIM, 4TOObI
3TO CO3ABAJIO TIPETISATCTBHUS JIsT 00CysKAeHNs. B 11emom,
KOTIJIa pasmep TPYIIIbl PACTET, PACTYT U CJIOKHOCTH, C
KOTOPBIMHU €il TIPUXOANTCS CIpaBsiThes. Hampumep,
Boctpom (Bostrom, 1970) mamomuHaeT HaM, 4TO TIPHU
yBeJIMYEHUU pa3Mepa IPYIIbl HA OJTHOTO YJieHa YUCJIO
B3aMMOOTHOIIEHUI YBEJIUIUBACTCS B TEOMETPUYCCKOI
mporpeccun. Ecam rpymnma coctonT Toabko u3 [Ikeda n
Chl10, TO B Hell CYIIECTBYET TOJBKO OJIUH TUIT B3AUMOOT-
HOIIIEHUH, KOTOPBIM Ha/0 ynpasJsite. Ho eciu B rpym-
Iy BCTYIIAET TPETHH YesioBeK, bpaiiaH, TOT/1a IPUXOINT-
Cs1 YIIPABJISATD YK€ YETHIPbMSI TUIIAMU B3aMMOOTHOIIIE-
nuii ([Ixxep—Crio, bpaitan—/I:xxed, bpaitan—Chrio,
bpattan—Cpio—/I:xed). C pocToM pazmepa TPYIIIbI
KQ)KJIOMY M3 ee 4IeHOB CTAHOBUTCS BCe TPy/Hee yda-
CTBOBaTh B 06I1eil paboTe, B pe3yJibraTe 4ero y 4JieHOB
IPYIIb BO3HUKAET YyBCTBO HEYIOBJIETBOPEHHOCTH
(Gentry, 1980). Korga miomum He MOTYT WM HE XOTAT
BMeCTe MPUHUMATh PelIeHNue, OHO PEKO OCHOBAHO Ha
cormacum (Beebe et al., 1994).

Wrak, kKakoB ke «IIPaBUIbHBIN» pa3Mep TPYIIILI?
B o611eM, rccsie1oBaHus MOKa3bIBAIOT, YTO HAMJIYIIIHN
pasMep TPYIIIBI — 3TO HAMMEHbIIIee KOJTUIeCTBO JIOIeH,
HY>KHBIX JIJIsI TOTO, 4TOOBI gocThub mean (Sundstorm,
1990); nus perieHust MHOTHX 3a/iad JIOCTaTOYHO TPeX
WU TIATH YeoBek. Korzia paaMep TPYyNIbI yBeTNIMBa-
€TCsI, YBEJIUIUBAETCS U BPEMsl, KOTOPOE TPATUTCS HA
obcyskeHre U IPUHSATHE pelteHunil. ManeHbkue rpyi-
bl CIIOCOOHBI IPUHUMATD pelerus ObicTpo. OaHaKo
ecJI T1eJTH, TIPOOJIEMbI U BOTIPOCHI CJIOKHBI, MATIOBEPO-

6 I[Icuxomorust obmeHus

SATHO, YTO OYeHb MajieHbKas Tpymma OyaeT obyaaTh
BceM paszHooOpasueM nHbOpMaLI, 3HAHUN U HABLIKOB,
HEOOXOIUMBIX JIUIST TIPUHATHUST TIPABUIBHBIX PENTCHNH.
[ToaToMy BO MHOTHX CJTy9asix HEOGXOAMMBI TPYTITTBI Pa3-
MEPOM OT IIATH JI0 CeMU YeJIOBEK.

Ho 60Jtee BasKHBIM, Ye€M OTIPEIETIEHHOE YHCIO YWIEHOB
B COCTaBe IPYIIIIbI, SIBJSIETCS TPABUJIbBHOE COYETAHUE
sozieit B rpyiie. YToObl yAOBIECTBOPUTL ITOMY YCJIO-
BUI0, OOBIYHO JIyUIlle COCTABJSITH T€TEPOTEHHYIO, a HE
romMorernyio rpymiy. [oMmorennast rpymma — 9To rpyi-
na, B KOTOPOI BCe YJIeHbl MMEIOT MEKAY COO0H MHOrO
obmrero. HampoTtus, reTeporeHHast TpyTna — 9To IPyIl-
T1a, COCTOSTIAS U3 JIIo/Iell pa3HOTOo MoJIa ¥ BO3pacTa, nMe-
IOIKUX Pa3Hblil YPOBEHDb MOJATOTOBKHU, a TAKKE Pa3HbIe
YCTAaHOBKM W MHTepechl. Hampumep, rpynimy u3s cemu
NIEBYIIIEK, CTYEHTOK OYXTaITEPCKOTO OTIETEHNUST, CIIEY -
€T PaccMaTPUBATh KaK TOMOTEHHYIO; a TPYIINY U3 I0HO-
IIeil ¥ JIeBYIIEK, CTY/ICHTOB TPEX Pa3HbIX KOJIIE/Keit, —
KaK TeTepOTeHHYIO.

AdderTuBHbBIE IPYIIIBI 0OBIYHO COCTOAT U3 JIOEH ¢
pasubiMu 3HanusMu 1 onbiToM (Valacich et al., 1994).
B romoreHHbIX TpyIIax Bce yYaCTHUKH, KaK TIPABUJIO,
UMEIOT OJMHAKOBbIE 3HAHMUS, TIOAXOIAT K TIpodIeme ¢
OJTHOII M TOI K€ TOUKH 3PEHUS U, CIIeZI0BATEIHHO, BIIOJI-
HE MOTYT IIPOCMOTPETh HEKYIO BAXKHYIO MHMOPMAIHUIO
U OBbITh CKJIOHHBIMU K MPUMEHEHUIO YIPOIIEHHBIX
METOJIOB pemnieHust mpobaeM. YIeHbl TeTepOreHHBIX
IPYIIIL, Ha000POT, 00BIYHO BJIAJCIOT PAa3HON HH(MOPMAITH-
ell, UMEIOT Pa3JINnJAIONINecst B3TJISI/IbI ¥ IIEHHOCTH U, CJie-
ZOBATENbHO, 06CYKIAIOT BOTIPOCH HoJiee TeTaTbHO,
MpesKe YeM MPUHATH K KAKOMY-JTHO0 PETTEHHTO.

HaGniopaii v pasmbilunsii
Pab6oyas TeTpagb

3HaHus n onbIT 41€eHOB coBeTa ANPEKTOPOB

3anaonte Ha Beb-calT kakOn-HMOYAb KPYMHOM
KOMMaHun, Takom Kkak «IxeHepan MoTtopc», «xe-
Hepan dnekTpuk» nnu «Koka-Kona». Hangute
MMeHa 1 kpatkne buorpadum 4neHoB coseTa au-
pekTopoB. [MpoaHann3npynTe, 4em YieHbl CoOBeTa
OVNPEKTOPOB MOXOXM U YEM OHU pasnmnyatTcs
Mexay coboi. B Bawel paboyen Tetpagu nog
nyHkTom 10.1 HanuwmTe OTBETHLI Ha cneaywolmne
BOMpochbl. Kakne 3HaHns 1 onbIT KaXA0ro n3 4ne-
HOB COBETa AMPEKTOPOB 3TOW KOMMAHUM MOTyT
MPUroANUTLCA B MPOLECCE MPUHATUS pPEeLueHun
rpynnoii? Kakoro onbiTa MOXET He XBaTaTb YeHam
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coBeTa AMpekTopoB? Kak 3To MOXeT NoBAuUSTb Ha
obcyxaeHe BONpocos?

Tomozennas epynna — zpynna, 6 Komopoti 6ce
UNLeHLL UMETOM MedCOY OO0 OUeHb MHO020 0014e20.

TIemepoeennas epynna — 2pynna, cocmosuyas
U3 n00ell Pasnozo noaa U 603PACMa, UMEIOUUX
PasHbLEL Yposetv No020mosKU, a Maxyice Pasnvle
YCMANOGKU U UHIMEPECHL.

Cnaouennocmo — cmenenv 63aUMO0CUCMEUs.
ULEHOB ZPYNNbL NPU docmudcenuu 00uwetl yel.

CnJsioueHHOCTb

CHnJji04eHHOCTh — 3TO CTENEeHb B3aMMOIEHCTBUS
YJIEHOB TPYMIILI IPU AOCTIKeHUU o6telt menn. Yie-
HbI BBICOKO CIIJIOUEHHBIX TPYIII UCKPEHHE yBa)KaiOT
IPYT APyTa, COTPYAHUYAIOT JIsI TOTO, YTOOBI TOCTHT-
HYTH TeJell TPYTIBI, U, KaK MPaBUI0, JOOMBAIOTCS
6onbiero, uem Hecnaodenubie rpymnmsl (Evans &
Dion, 1991). Hao6opor, B rpyIiie, KoTopast He sIBJIsI-
eTCs CIIJIOYEHHO, JTI0U MOTYT 6€3pa3IuuHO OTHO-
CUTBCS APYT K APYTY WU He JOOUTH APYT APYTa, UC-
MBITBIBATH MAJIO UHTEPEeCca K TPYITIOBBIM II€JISIM U MO-
YT CBOMMHU J€HCTBUSIMHU IPEMSITCTBOBATD yCIIEXY
CPYIIIIBI.

Uccnenosanus (Balgopal, Ephross, & Vassil, 1986;
Widmer & Williams, 1991) 1nokasbIBaror, 4To pasBUTHIO
CTIJIOUEHHOCTH B TPYTTAX CMOCOOCTBYIOT HECKOIHKO
(hakTOpOB: TIPUBJIEKATETBHOCTD TPYIINIOBOIL T1eJIH, 100~
POBOJIBHOE UJIEHCTBO, OMIYIIeHNEe CBOOOIBI B BBIPAKe-
HUU MHEHWI U TIPa3IHOBAHME JOCTHKEHUIA.

[IpuBnekarenbHOCTh IpynmoBon menan. Obue-
CTBEHHBIE I'PYIIIBI CTPOST CBOIO CIIJIOUEHHOCTD Ha TIpe-
JNaHHOCTH CJIyxKeHuio obuiectsy. B paGoueii niau auc-
KYCCUOHHOU TIpyIIIe CTeNeHb B3AUMHOTO MPUTSIKeE-
HUSA, KaK TTPaBUJIO, CBI3aHa C T€M, HACKOJIbKO BaskKHA
3aj/laya rpynimsl 174 ee yieHoB. Ecau anuamn sxoaur
B TPYIIY CTYAEHTOB, KOTOPbIE TOJKHBI Pa3paboTaTh
KOMIIBIOTEPHYIO MIPOTPAMMY C MCIOJb30BAHUEM SI3bI-
Ka, U3y4aeMoro UMW Ha 3aHATHUAX, CIJOUYCHHOCTD
IpyINbl GyAeT YaCTUYHO 3aBUCETh OT TOIO, HACKOJIb-
KO TPYIITa 3alHTEPECOBaHa B pa3apaboTke TaKoH mpo-
IPAMMBI.

[lobpoBonbHOEe wmeHCTBO. [Ipu dopmMupoBanum
IPYIIIIBI JIIOJIU IOJIKHBI CAMOCTOSITETHHO PEIIaTh, BCTY-
TaTh JIM UM B Hee. ITO HACTOJIBKO BasKHO JIJIS CTIJIOUEH-
HOCTH B TPyIIIie, 4To B 106poBosbHOM apmuu Coeau-
HeHHBIX [IITaTOB KaXKIOMYy HOBOOPAHIY TTO3BOJISIIOT
camMoMy BbIOpaTh cebe crenuanbHocTh, TouHO Tak xKe,
rpymnma /[sHnama jJerde cMosKeT Pa3BUTh CBOIO CILJIO-
YEHHOCTb, €CJIN €l yacTcst Ha JoOPOBOJBHBIX Hauaax
TIPUBJIEYD JIIOZIEH /IS HATIMICAHWS KOMIIBIOTEPHOH TIPO-
rpaMMbl.

Ecou ujiensl rpynibl HA3HAYAIOTCS WU OHU HUCIIBI-
TBIBAIOT AMCKOMGOPT, paboTast BMECTe, TPYITIa MOKET
U3BJIEYDb JUIST ce0sT TIOTh3y M3 PA3TUUHBIX BUIOB €S-
TEJIbHOCTH I10 IMOCTPOEHUI0 KOMAH/IbI, IPeJHA3HAYCH-
HBIX JIJIST TOTO, YTOOBI MOBBICUTDH 3(PEKTUBHOCTH CO-
BMmectHOl paborsl rpyunst (Clark, 1994). Hacro mo-

CTHKEHUIO THX IeJIell ClIoCOOCTBYIOT BCTPEUH IPYIIIIbI
B HOBOM MECTE U BBIIOJIHEHNE HOBLIX 3aJ[aHUIl, IOMO-
ralomuX YJaeHaM TPYIINbI Jydllie Y3HATh APYT APYTa,
BMECTE PajioBaThCsT yCIexaM 1 BbIpaboTaTh CBOU PUTY-
anpl. Ecoim moan maydaTest o6marbest Ipyr ¢ APYTOM B
HeopMaIbHON 06CTaHOBKE, OHU, CKOPEE BCETO, Oy T
60s1ee KOM(MOPTHO YYBCTBOBATH ce6st, BCTPEUAsICh B pa-
6OUNX YCITOBUAX.

Omyuierre ¢BOOOABI B BbIpaKeHUN MHEHUU. Jls
CILIOYEHHOCTH IPYIIIbI BaKHO, YTOOBI JIIOAU HE UCIIBITHI-
BaJil HEyM00CTBa, OTBEpTast WAed U MHEHUS [PYTHX.
Ecou wienst rpynimbt /[9HUAIa CUUTAIOT, YTO MOTYT CBO-
GOHO JAEJUTHC APYT ¢ APYTOM HaesaMu 6e3 cTpaxa ObITh
«HaKa3aHHBIMU» TPYIIIION, TO TPYIIIa, CKOpee Beero, Oy-
zeT boJlee CILIOYEHHOM.

Boee ToTo, Y4sieHbI TPYIIIBI 1OJKHBI TOYYBCTBOBATD
cebs1 CBOOOIHBIMU TOBOPUTD O CBOMX LEJAX CPasy 110~
cJie TOro, Kak rpynna chopmupyercs. B xoze atux auc-
KyCCHUI cJie[lyeT TOONPSATH YJIeHOB TPYIIIBl N3JaraTh
CBO€ TIOHNMaHWe TeJiell TPYTITTBI U BBICAYIIUBATH JAPY-
rux. B mporecce Takoro obCcyKAEHHUS IPYIHA CMOKET
[POSICHUTH CBOM I[€JIM U IPUHATH B3auMHbIe 00s13a-
TEJIbCTBA.

[TpasnHoBanue gocTuxReHUi. [pynibl 1OJMKHBI CTa-
BUTbH mepel cob0il MPOMEKYTOUHbIE TIeJIU, KOTOPBIX
MOJKHO OBICTPO gocTurHyTh. Korga rpymma cuurtaer,
YTO OHA BHITIOJHIET PabOTy XOPOIIO, y Hee BO3HUKAET
omryiienue efnHcTBa. Kak TOMbKO 1mepBast IpoMexKy-
TOYHAS 1eJIb OKA3bIBAETCS JOCTUTHYTOM, TPYIIa MO-
JKeT OTIIPA3IHOBATh CBOE JOCTUKeHue. [IpasquoBanme
NPOMEXKYTOUHBIX JIOCTUKEHUN IMOMOTaeT 4YjJeHaM
IPYIIBI CUIbHEE UAEHTUGUIMPOBATH ceOs CO CBOEH
rpymnmnoi u cuurtarb cebs «mobepurensimu» (Renz &
Greg, 2000).

He Oynem 3a6biBaTh, 4TO YeM pasHOPOJHEE TPYIIIA,
TeM TPY/IHee clleJiaTh ee CIIoYeHHOU. Mbl 3HaeM, 4To
reTeporeHHble TPYIIbI, KaK IPaBIIO, BbIPaOaThIBAIOT
JIy4Iue PeIeHus, MOITOMY HaM HeoOXOANMO HalTH
CTPYKTYPY IPYIIIOBOrO OOILIEHU, KOTOpast OyIeT CIo-
co6CTBOBATH PA3BUTHIO CIIOYEHHOCTH B TPYTIIAX 000~
ro Tuma. BoT mouemy sesTebHOCTh IO TTOCTPOEHUIO KO-
MaH/Ibl, CO3/IaHNE YCIOBUH It CBOOGOIHOTO BBIPAKEHMUSI
MIPOTUBOIIOJIOKHBIX UJIEl 1 Tpa3iHOBAHKE JOCTURKEHU I
TaK BayKHBI JIJIsT TeTePOTEHHBIX TPYTII.

YJIeHOB TPYIIIBI HAaJI0 HAYYUTH OBIIATHCSA TAKKM 06-
pasoM, 4TOObI PasBUBATh B3AUMHYIO MOJAEPIKKY U CO-
TPYAHUYECTBO. [PyIIa cTaHOBUTCS HOIee CIIJIOUEeHHOH,
KOT'/[a BCE ee WIEHBbI YyBCTBYIOT, UTO UX LEHST U yBasKa-
10T. Vcriosth3yst HAaBBIKM aKTUBHOTO CIIYIITAHUS, SMIIATUN
1 COBMECTHOTO pa3pernieHns KOH(PIUKTOB, BBl CMOKETE
[IOMOYb TE€TEPOTEHHON I'PyIIIie Pa3BUTh CBOIO CILIOYEH-
HOCTD.

Kpome Toro, Tpynmam cieyeT BBIIETATH BPeMs Ha
TO, 4TOOBI IPOAHANIUZUPOBATH B3AUMOOTHOIICHUS MEK-
JIy ee YeHaMU, OOCYANTDh ¥ Pa3pelinTh JHYHbIE TIPOTH-
BOPEUMS MEXIY HUMH, TIPEK/Ie YeM ITH TIPOTUBOPEUNST
CK)KyTCsI Ha CIJIOYEHHOCTH U PE3YJIbTaTax JesiTeIbHO-
CTH KOMaH/IbI.

Hocmpoenue komanovr — dessmenvrocmn, na-
NPAasReHHAsL HA MO, WMOObL NOBLICUMb P Dexmus-
HOCMb COBMECNHOU PabomoL 2pYnnuL.
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Moaymaiite 06 aTOM
Cnno4YeHHOCTb

MoxeT nn BbiICOKas Crnao4eHHOCTb rPynbl Ha Aene
nomewlatb ee pabote? Ebinn nu Bbl Korga-Hubyab
y4aCTHUKOM Takow rpynnel? Ecnu ga, pacckaxure
O TOM, KaK BbICOKAs CMIOYEHHOCTb FPynnbl MOXET
NoBPEANTb ee CNOCOBHOCTM NPUHNMATL PELLEHNS.

Hopmvt — oxcudanus ommocumensio mozo,
Kax uaenvl zpynnvl 6yoym cebs 6ecmil, Haxo0scH
6 cocmase epynnoi.

OcnogtbLle npasuaa — NPeonUcanibLe HOPMbL
nosedenust, cnocobcmayougue GoCMuNCeHUIO ueae
2pYNNBL U OP2AHU3AUUL OOUEHUS ee UILeHOB.

Hopmbi

HopMmbl — 9TO OKUAAHUS OTHOCUTETHHO TOTO, KaK
YJIeHBI TPYTIBI OYAyT cebs1 BECTH, HAXO/SCh B COCTABE
rpymibl. DHPEKTUBHBIE TPYITHI BBIPAOATHIBAIOT HOPMBI,
KOTOpbIe MOMOraioT goctuxenuio neseii (Shimanoff,
1992) u yxpenustior croueHsocts (Shaw, 1981). Hop-
MBI MOSIBJISTIOTCSI C CAMOTO HaYaJIa CyIeCTBOBAHUS IPYII-
mbl. HOPMBI BO3HUKAIOT, U3MEHSIIOTCST U CTAOMIN3NUPY-
I0TCsI TIO MEPE TOTO, KaK JIOJIH JIydIlie Y3HAIOT IPYT JIPY-
ra. YJieHbI TPYTIBI OGBITHO MOAYMHSIOTCS €6 HOpMaM 1
MOZIBEPTAIOTCST HAKA3aHUIO CO CTOPOHBI TPYIITIBI B CIIY-
YasiX, KOTjla OHU 9TOTO HE JIEJIAIOT.

HopMmbI MOTYT pazBUBaThCST TyTeM (DOPMATHHBIX 00-
CYKAEeHUN 1 He(OPMATHHBIX TPYTTIOBLIX TPOTIECCOB
(Johnson & Johnson, 2000). Hexoropbie rpymiibl mpe-
MOYUTAIOT (hOPMYJIMPOBATH OCHOBHbBIE TIPABUJIA, MTPE/I-
MICAHHDBIE HOPMBI TTOBEIEHNS, CIIOCOOCTBYIOTIIE TOCTH-
SKEHUIO TIeJIeil TPYTIBI M OPraHu3al[iK OOIIEHNUST ee uJie-
HOB. K TakuM mpaBuiaM MOTYT OTHOCUTLCST TPEOOBAHNS
HPUAEPKUBATHCS TIOBECTKU [IHsA, He 11epeduBaTh U aK-
TUBHO CJIYIIATH JPYTUX, HOJHOIIEHHO yYaCTBOBATD B Pa-
60Te TPYIINEI, HEe EPEXOAUTh HA JIMYHOCTH B CIIOPax W
MPUHUMATH PENIEHNsT COBMECTHO.

B 6osbIMHCTBE TPYIINL, OJHAKO, HOPMbI BO3HUKAIOT
HedopmasibHo. Korjia Mbl CTAaHOBUMCSI YJieHAMU HOBOI
IPYIIIBI, MbI [IBITAEMCS BECTU ce0sl TaK, Kak Besiu cebst,
SIBJISISICH YJIEHOM JpyTux rpymil. Ecju ocraibHbie dire-
HBI HOBOW TPYIIIIBI BEAYT ce0ST COOTBETCTBEHHO HATIIEMY
MOHUMAHUIO TIPABUJ TOBEIEHUSI, MOKHO CYUTATH, ITO
HedopMasbHass HOpMa ycTaHOBUJIACh. [Ipenmnomoxum,
HarpuMep, 9To J[9HUAT ¥ [[Ba APYTUX YjI€HA TPYIIIbI
onosaanu Ha cobpanue. Ecam rpynmna yxe navana 06-
CYJKJICHUE ¥ OTIO3/IaBIINX BCTPEYAIOT XOJIO[HBIMU B3TJIsI-
JIaMU, TOBOPSIIIIUMHU O TOM, YTO J[PYTHE YJI€HbI IPYIITIbI
He XOTSIT MUPHUTHCS € OTO3/IAHUSIMHU, 9Ta TPYTINa pas3o-
BbET HOPMY, COTJIACHO KOTOPOI Ha cOGpaHus Halo TIPH-
XOIUTD BOBpeMst. [pyTima MokeT HUKOT/Ia He 0OCY/KAaTh
cBou HehOopMaTbHBIE HOPMBI, HO BCE CTAPOKUIIBI TPYII-
Bl TIOHUMAIOT, KAaKOBbI OHHU, U BEAYT ceOs B COOTBET-
CTBUU C OKUJAHUSIMY, BBITEKAIOIUME U3 3TUX Hedop-
MaJIbHO YCTAHOBUBIIIUXCST HOPM.

Korjia ujieHbl TPyITbI HAPYIIAIOT FPYIIOBYIO HOPMY,
K HUM OOBIYHO MTPUMEHSIOTCST caHKInK. CTPOroCTh CaHK-
T 3aBUCUT OT BA)KHOCTH HOPMBI, KOTOpast GbLiIa Hapy-
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IeHa, OT CTelleH! HAPYIIeHUsI U OT CTaTyca JInia, Hapy-
muBiero Hopmy. Hapyiienne HOpMbI, HMeIOIIEH 11eHT-
pajsibHOE 3HAUYeHMe JIs1 paboOThl MK CIJIOUYEHHOCTH
IPYIIIIBI, KAK MPAaBUJIO, BIEUET 32 COOOM Hosiee KeCTKUE
CAHKIIMU, YeM HapYyIIeHMe He CTOJIb CYIIeCTBEHHON HOP-
MbI. HeGourbiiiie HapyImeHust Wi HapylieHust CO CTOPO-
HBI HOBUYKOB, WJIM HAapyNIEHUS HOPM, KOTOPBIE YacTo
HAPYIIAIOTCs, OOBIYHO PUBOAAT K JOBOJBHO MITKUM
caHkIusM. K ujenam rpyIibl, UMEONUM B IpyIiie oT-
HOCHTELHO BBICOKHIT cTaTyc (Halpumep, Te, KTo 0bJia-
JIaeT YHUKAJIbHBIMU HABBIKAME U CIIOCOOHOCTSIMU, HE00-
XOJMMBIMU TPYTITIE), IPUMEHSIOTCS G0JIee MATKHUE CaHK-
UV WA BOOOIIIE HUKAKUX.

Hekoropsle Bo3HMKAIONME B IPYIIlie HOPMbI MOTYT
npenaTcTBoBaTh adGekTuBHON padore rpytmnsl. Ipea-
CTaBUM, HAITPUMED, UTO B HAUaJIe TEPBOTO COOPAHUST Pa-
Gouell TPYIIIbl HECKOJIBKO YeJOBEK HAYMHAIOT LIy TUTD,
PacCKa3bIBaTh AHEKIOTHI U COBEPIIEHHO UTHOPUPYIOT
TOTIBITKY IPYTHX HAYaTh GoJiee cephe3Hoe 00CY KIeH e,
Ecsn rpyrina noomipsiet aTo NOBeJleHUE WA HE MOXKeT
a3 deKTUBHO BO3/IeiiCTBOBATh HA HETO CBOMMU CAHKITHU-
SIMU, TOTJIa TAKOE YPAIIJINBOC TOBECHUC MOKET CTaTh
TPYTIOBOI HOPMOH. B pesyibrate Tpynma MoskeT Ha-
CTOJIBKO YBJIEUbCS TAKUM BPEMSIIPEIIPOBOKICHIEM, UTO
paboTa HaJT 3a1a4aMU TPYIITIBI 3a/[EPKIBAETCS, OTKIIA/IbI-
BAETCST B CTOPOHY, a TO M BOBce 3abbiBaercst. Ecim mmo-
JOGHOE TIOBEIEHNE MTPOIOJIKAETCS B TEUeHUE HECKOJIb-
KUX cOOpaHUH U CTAHOBUTCST HOPMOW, €r0 OBIBaeT OY€Hb
TPY/IHO UBMEHUTb.

YTo MOKET CIeJIaTh YeH TPYIIIbI, YTOOBI H3MEHUTD
nopmy? Pentt u I'per (Renz & Greg, 2000) yTBepskaa-
10T, 9YTO BBl MO’KETe TIOMOYb CBOEH TPYyIIie U3MEHUTD
MeTTaoIyo paboTe HOPMY TeM, 4To: 1) 3ameTuTe 3Ty
HOPMY U ee TIOCJIe/ICTBUS; 2) OMUIIeTe IPYTIe Pe3yIb-
TaTBI IEHCTBUS 9TON HOPMBI; 3) TIOTIPOCHUTE PYTUX UJIe-
HOB TPYTIIBI BBICKA3aTh cBoe MHeHMe. Hampumep, BbI
MOJKETE 3AMETUTD, UTO Kaskaoe coOpaHue Bamei rpyi-
bl HAUMHAETCSI C OTIO3/[aHUEM, 3aCeUb, HA CKOJIbKO Bpe-
MEHU BbI 33JIEPKUBAETECD, OIIPE/EJUTh, TIPOJYKTHBHBI
JIM JIUCKYCCUY Ha BAIIUX COOPAHUSIX, ¥ [OAYyMAaTh, TPe-
OyI0TCS Ji BaM JIOTIOJHUTEIbHbIE COOPaHUsL. 3aTeM Bbl
MOJKETE B HaUasIe CIEAYIOMET0 COOPAHNST M3IOKUTD TIe-
peJIl TPYTITOi Pe3yIBTaThl CBOMX HAOIIOMEHNH 1 TIOTIPO-
CUTD BBICKA3aThCS IPYTUX YJICHOB IPYTITIHI.

Pabouas cpeda — usuueckue yciosus, 6 Ko-
mopwvix pabomaem zpynna.

dusnyeckune ycnosus

JList Toro uToGs TpyTa pabotana a(pGeKTUBHO, Baxk-
Ha oITUMa/bHas pabouas cpena. Dusndeckue ycioBusd,
B KOTOPBIX paboTaeT IPyIINa, J0JKHbI yCTParBaTh 60.Ib-
IMWHCTBO YJIEHOB I'DYIIIDI. B IIOMeneHUuN J0JIKHA 6BITb
HOpPMaJIbHas TeMIIepaTypa U I0CTaTOYHO IPOCTPAHCTBA,
4TOGBI TPyIIa MOIJIa pasMemaThcsl u paboTath. OHO
JIOJIZKHO OBITh 00CTaBIeHO yH0OHOI MeOEIbIo, U B HEM
JIOJDKHBI UMETHCST BCE PECYPChI, HEOOXOIMMbIE TPYIIIE
IS BBITIONTHEHNS ee 3aga4. CTyJIbs MM KPecya ClIe/y-
€T paCCTaBUTH Tak, ‘{TOébI O6JI€T‘II/ITB B3aI/IMOZIeI>JICTBI/Ie
MEXKJY JIOJIbMU.
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Ecisin rpynima BcTpevaeTcs: perysisipHo, OHa 3aX04eT
ns6paTh s CBOMX COOpaHUil MeCTO, yI00HOE IS BCexX
yieHoB. Ecau rpynma BeIGUpaeT MecTo, 10 KOTOPOro
JIETKO 06paThCsl, ee ujaeHaM OyeT Jierye KakIblil pas
HpUXOAUTDL Ha cobpanue. Koraa BbiOupaercs MecTo, He-
YIOGHOE JIJIs YJIEHOB TPYIINbI, MOJKET Pa3BUTHCST HOPMA,
COTJIACHO KOTOPOH MOKHO OMAa3/bIBaTh WM BOOGIIE OT-
CYTCTBOBATb.

TemimepaTypa B KOMHaTe, T/I¢ BCTPEYAETCS TPYIIIA,
BJIVISIET HA TO, KaK B3aMMOJIEHCTBYIOT MEKTY co00it ure-
Hbl rpymiel. Koria B KoMHATE CJIMIIKOM TEILI0, JIIOIU He
TOJIBKO MCIBITBIBAIOT TUCKOMGbOPT, HO Y HUX TaK)Ke BO3-
HUKAET OIIYIeHUE TECHOTBI, YTO MOXKET BBI3bIBATH Pa3-
npaxenne. TouHO Tak ke, eCIM TeMIepaTypa B KOMHATE
WJIU JIPYTOM MECTE, T/[e BCTPEYAETCST TPYIINa, CAUIKOM
HU3Kas, YeHaM TPYMILI OYAeT CI0KHEE COCPENOTO-
YUTHCS HA 3a/1a4e.

MecTo, B KOTOPOM TIPOBOJSATCS COOPAHUST TPYIIIIbI,
JIOJIKHO COOTBETCTBOBATH 110 CBOEMY Pa3Mepy U 110 CBO-
eil CTPYKType XapakTepy TPYIIbl U 33jia4aM, KOTOPbIe
OHa HaMepeHa PEelIUTh 32 BPEMsI COBMECTHON PaGOThI.
Koria mpocTpaHcTBO CAUIIKOM BEJHKO JIJISI TPYIIIIBI, ee
YIEHBl YYBCTBYIOT CeOs MOJABICHHBIMU U OT/IEJICHHbI-
MU JIPYT OT Apyra. B HEKOTOPBIX CIIydasix UM JIaske MO-
JKeT OBITh TPYAHO YCJBIMIATh APYT ApyTa. Ecau mpo-
CTPAHCTBO CJIUIIKOM MaJIEHbKOE, TPYIIIEe MOXKET ObITh B
HeM TecHo. Bce Mbl ObIBa/IN B CUTYAIMSX, KOT/Ia pa3mMep
KOMHATBI CTIOCOOCTBOBAJ TOSIBJIEHIO HETATHBHBIX OTITY-
nrenuit,. My>KYuHbI U JKEHIUHBI, TI0-BUIUMOMY, Pa3Jin-
YalOTCsT B CBOUX MPOCTPAHCTBEHHBIX MPEAMOYTCHUIX.
JKeHIMHbI, KaK MPaBuUIO, HAXO/SAT MaJeHbKIe KOMHA-
ThI GoJsiee yIOOHBIME 7T ce0sl, B OTJIMYKE OT MY/KUYHH,
KOTOPbIE IPEANIOUUTAIOT H0JIee IPOCTOPHBIE TIOMEIIEHHST
(Freedman, Klevansky, & Ehrich, 1971).

Dusnyeckne ycJaoBust paboThl MOTYT BJINSATH KaK Ha
B3aUMOJIEHCTBIE B IPYIITE, TAK U HA TIPUHSITHE PEIeH T
(puc. 10.1). Pacroyioskenne y9acTHUKOB COOPaHUsT MO-
KeT OBITH CAUTIKOM (HOPMATBHBIM. DTO MPOUCXOHT,
KOTIJIa MecTa JIJIs CUJIEHUST OPTaHU30BAHBI 110 TUITY 3aJ1a
3acelaHnii cCoBeTa IMPEKTOPOB, Kak 1moka3aHo Ha puc. 10.1a,
TJle MECTO YeJIOBEKA 32 CTOJIOM YKa3bIBAET HA €T0 CTaTyC.
[Tpu TakoM pacIioNoKeHN MECT BOZHUKAET JIOMUHAHT-
HO-TIOJYMHEHHAST CTPYKTYPA, 4TO MOKET OTPHUIIATETHHO
CKa3aTbCsl Ha B3aUMOJEUCTBUAX BHYTpU rpymnibl. Ha
YeJI0BeKa, CUSIIEro BO IJIaBe CTOJa, 0OBIYHO HAUMHAIOT
CMOTPETD KaK Ha JIMJIEPa U CYUTATh €10 GOJIee BIHSITENb-
HBIM, YeM YJIEHBI TPYIIIIbI, CUJISIIIE 10 CTOPOHAM CTOJIA.
Jlioin, KOTOpbIe CUJSAT 3a CTOJIOM JIDYT IIPOTUB JIPYTa,
00TIMAIOTCST APYT € APYTOM Uallle, HO 1 yate 0OHapy /K-
BAIOT CeOST HECOTJIACHBIMHU JIPYT C IPYTOM, Y€M C OCTaITb-
HBIMH [IPUCYTCTBYIOIIMHU.

Yepecuyp HedopMaIbHOE PACIIONOKEHIE TAKIKE MO-
JKET yXyUIUTh B3aumojieiictere. Harpumep, na prc. 10.16
TPU YeJIOBEKa, CUASIINE Ha KyIIeTKe, 06pasyoT cob-
CTBEHHYIO MaJIEHbKYIO TPYIIILY, /IBA Y€JOBEKA, CUJISIIIE
PSLIOM ZIPYT € APYroM, 00pas3yoT APYryo FPYIIILY, U elie
JIBA yYaCTHUKA COOPaHUST PACIIOJOKUIICH OCOOHSKOM.
IIpu TaKOM THIIE OPraHU3AIMU IPOCTPAHCTBA JIOAU 00-
MIAIOTCS ¢ TEMH, KTO CHJUT PSIZIOM C HUMHU, Yallle, YeM
¢ aipyrumi. [Ipu TakoM pacrosiokeHun Tpy/iHee moJyiep-
JKUBATh BU3YATbHbII KOHTAKT € KAXK/[BIM YJI€HOM TPYII-
bl xxoncon u [Izxoucon (Johnson & Johnson, 2000)
YTBEPIKIAIOT, YTO <«JETKOCTh BU3YaJbHOTO KOHTAKTA

MEK/IY YJIeHaMU TPYIIIbI YBETMYNBAET YACTOTY B3AMO-
JeiicTBhi, ApyKemobue, CTeneHb COTPYAHUYECTBA U
YPOBEHb B3aAMMHOI CUMITATUU B TPYIIIIE».

WNneanbroit hopMOil OpraHu3aIiy MeCT 7151 TPYTITIO-
BBIX JINCKYCCHIT U penIeHust mpobieM IPUHATO CUUTATH
kpyr (puc 10.1 B). Kpyrosoe pacrosioskeHue mMoBbITIaeT
MOTHBAIIIIO YYACTHIKOB TOBOPUTH APYT C IPYTOM, TI0-
CKOJIbKY KayK/[bIil MOKET JIETKO OXBATHUTD B3TJISIIOM BCEX
U BCE MIPEICTABJISAIOTCS UMEIOIINMMU OJIUHAKOBBIN CTATYC.
Ecom Tam, tae BcTpevyaeTcs TPyIia, HET KPYIJIOTO CTO-
n1a, efl MoKeT OBITh JTyuIne 000HTHCH BOOOIIE 6e3 cTosa
WJIM PACTIOJIOKUTHCS 32 KBAJAPATHBIM CTOJIOM, TPpUGIH-
3UTEIBHO CBIMUTHPOBAB KPYTOBYIO OPTaHU3AITIIO MECT,
Kak rmokasano Ha puc. 10.1 .

r & ®

Puc. 10.1. YraeHam kakovi rpynrel, no Balemy MHEHMIO,
Oynet nerye npuniTi K petteHmnio? lovemy?
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HaGniopaii v pasmbilunsii
Paboyas TeTpagb

dusnyeckune ycroBus

B TeyeHue cnepyollen Hegenm 3anucblBanTe VH-
dopmaumio 06 ycnoeusix paboTbl BCEX FPyrm, y4acT-
HMUKOM KOTOPBbIX Bbl fiBAseTecb. O6paTuTe BHUMA-
Hue Ha dunamyeckme ycnosumsa (PacrnonoxeHne no-
MeLleHusa, TemnepaTypy, pasmep nNpoCcTpPaHCTBa,
opraHusaumio MecCT), CTPYKTYPY B3aUMOAENCTBUI
(KTO roBOpMUT, KTO CNyLUAET, KTO COrnallaeTcs, KTo
He cornaiuaeTcs) 1 BaLle yooBneTBOpeHne oT Anc-
KyCCUI B rpynne (BbICOKOE nnn HU3Koe). B koHue
Hepenu nog nyHkTom 10.2 B Bawei paboueli TeT-
paav NnpoaHann3npymnTe aTn JaHHbIE Y MOCMOTPU-
Te, KaKk Gpnsmnyeckme ycnosma MOryT BANSATL Ha xa-
pakTep B3aMMOAEWCTBUI B rpynne n Ha Bawe
yOoOBNEeTBOPEHMe OT npouecca pabdoTbl B Hel. Ka-
KVe 3ak04eHNsa Bbl MOXETE BbIBECTU U3 CBOEro
aHanmsa?

CTAAUU PASBUTUSA T'PYMNbI

Ipymbl 06BIYHO TPOXO/AT HECKOJIBKO CTAAN Pa3Bu-
Tust. XOTSI [I7IsT OMMCAHVST 9TUX CTAINH OBLIO TIPEToKe-
HO MHOTO PasJInYHBIX MOJIEJIEN, IUPOKOE PACIIPOCTPa-
HeHue mmosxyymia Mmogesnb Takmana (Tuckman, 1965),
MIOCKOJIBKY B HEll BBIIEJISIOTCS IEHTPAJIbHbBIE BOIIPOCHI,
C KOTOPBIMHU BCTpeYaeTcs TPyNIa Ha KOKIOH cTamun
cBoero pasButud. OH Ha3BaJI 9TU CTAUN «(DOPMHUPOBA-
HUE», <IIITOPM», «BBIPAOOTKA HOPM», «BBITIOJTHEHIE 3a-
nauny U <«3akpbitTe». CoBpeMeHHbIe UCCIe/[OBAHUS
(Wheelen & Hochberger, 1996) noarsepskaaior, 4To
peasibHO HabJII0aeMble TPYIIIbI IeHCTBUTEILHO IIPOXO-
JIAT Yyepes Kak/Iylo U3 aTUX cTaJuid. B aToii yacTu riaBbl
MbI OIMUIIEM KaXKAYIO0 U3 CTAAUIl PA3BUTUS IPYIIBI U
TOTOBOPUM O TIPUPOJIE OOTIEHNUST BO BPEMsT TIPOXOKIE-
HUST KaKI01 (hasbl.

Dopmuposanue — navarvras cmaous paseu-
must 2pynnwl, 6 meuenue Komopoil 00U NPUXOOsLm
K OWYWeHuro mozo, ¥mo 2pynna yeHum u npunu-
maem ux max, umobvl 0ru MO21U UOCHMUPUUUPO-
eamov cebs ¢ 2pynnoil.

dopmuposaHue

DopmupoBaHe — 9T0 HayajbHasl CTAAMS PAa3BUTHS
TPYIIIIbI, B TeYeHe KOTOPOT JII0/I1 IPUXOIAT K OTIyIIle-
HUIO TOTO, YTO TPYIIIA IIEHUT W IPUHUMAET UX, TaK YTO-
6Bl OHU MOTJIN WAECHTH(UIUPOBATH cebsi ¢ TPYIIION.
[TepBoe BpeMst CyIeCTBOBAHMS JIIOOOM IPYIIIIBI OTAEb-
HBIE ee YJIeHbl HaBepPHsKa OyAyT MCIIBITHIBATH HEKOTO-
puIit guckoM@OpT, BBI3BAHHOW HEOIPEIeIEHHOCTRIO, C
KOTOPOI OHM BCTPEYAIOTCS B HOBOM JJIst ceOsl COTMalib-
Holl cutyaruu. OTHOIIEHUS Ha ATOM CTaJiNM MOTYT Xa-
PaKTePHU30BATHC OCOOEHHOI BEKIMBOCTDBIO U <IIPOO-

HBIM TIPOTIYTHIBAHUEM> , KOT/Ia YJIEHBI IPYTIITHI THITAIOT-
CS TIO3HAKOMMTBCS APYT C APYTOM, MOHATH, Kak OyzeT
paboTaTh IpyIa, u HaliTH cBoe MecTo B Hell. Bo BpeMs
dhopmupoBanust JT0ObIe PeasbHbIE HECOTJACUST MEKLY
JIOIBMU OCTAIOTCST He3aMeYE€HHBIMHU, TIOCKOJIBKY UJIEHbBI
IPYIIIBI CTAparoTCs TTIOKa3aTh cebst rubkumu. Eciu rpy-
ma ¢hopMaTbHO HA3HAYAET CBOWX JIUJEPOB, HA 3TOH CTa-
JIUU Y4JIEHBI TPYIIIIbl OPUEHTUPYIOTCSI HA HUX B CBOEM
noBejieHu . YJIeHbl IPYIIbI CTAPAIOTCS TIPUCTIOCOOUTD-
CS IPYT K IPYTY U TPEJCTaTh APYT MepPel APYTOM MpH-
SITHBIMU JTIOJIbMU.

Anpiepcon (Anderson, 1988) yrBepskiaert, uTo Bo Bpe-
MsT (hOPMUPOBAHISI TPYTIIIBI CJIELYET BBIPAKATD ITOJIOKHU-
TeJIbHbIE OTHOIIEHUS] M IYBCTBA, YIEPKUBASICh OT Pe3-
KUX VJIM HECOTJIACHBIX 3aMEYaHWH, TTBITAThCSI HEMHOTO
packpbIBaTh cebst U KIATh, TIOKA HA 9TO OTBETSIT B3aM-
HOCTBIO, CTapaThCst OBITh APYKETIOOHBIMHE, 3ANHTEPECO-
BaHHBIMH U OTKPBITBIMU 110 OTHONIEHUIO K IPYTUM. JTO
3HAYMT, 9TO 3/[eCh MOKHO UCITOJIb30BATh HABLIKU aKTHB-
HOTO CJAYIIaHWA W dMIATUH, YTOOBI JIydllle MO3HAKO-
MUTBCS C APYTUMHU YI€HAMU TPYIINBI, & TAKKE YIbIOaTh-
cs1, KHBATh W TOAEPKUBATD T0OPOKETATENHHBIN 3PH-
TeNbHbBII KOHTAKT, 4TOOBI clies1aTh 00IeHne 4y Th Ooree
CBOOOTHBIM.

«lTopm»

«IIITopm» — aTO cTasnsa pasBUTHSA TPYIIILL, B Teue-
HUe KOTOPO¥ TpyIa MPOsSICHSIET CBOU IIEJIH U olIpe/ie-
JISIET, KAKOE MECTO KayK/BIH M3 WIeHOB Oy/eT 3aHIMAaTh
B IPYIIOBOH cTpyKType BiaacTu. CTpecc u Halps>KeHue,
BO3HUKAIOINE B I'PYIINE, KOTAA OHA HAYMHAET TIPUHU-
MaTb pelleHns], — eCTeCTBEHHBIN pe3yJIbTaT CTOJKHOBe-
HIS KOHMINKTYIOMNX Ujel, MHeHUH 1 XapaKTepoB, KO-
TOpble HAYMHAIOT TIPOSIBIISATHCS B IIPOIECCEe TIPUHSTHUS
pemennii. Ecom Ha cragnm hopMupoBaHUs YJIeHbI TPYII-
11l 032604€HbI TeM, YTOObI JIyYllle IPUCIIOCOOUTBCS JAPYT
K JIPYTY, TO Ha CTAJIMN <IITOPMa» OHU XOTST BBIPA3UTh
CBOW WM W MHEHUSA W HalTH cBoe MecTo. OauH min
HECKOJIBKO YJIEHOB TPYIIIBI MOTYT TIOCTABUTD MO/ COMHE-
HUE WJIM OCIIOPUTH MO3UINI0 GOPMATBHOTO JHepa
TPYIIB B HEKOTOPBIX BOTpocax. B rpymmax, rie Het
(hopMabHO HA3HAUYEHHBIX JHUJEPOB, BO3MOKHO COTIEP-
HUYECTBO 32 He(hopMasIbHOE JINIepcTBO. Bo Bpemst aToii
(haspl MCKIIOUNTENbHAST BEKIMBOCTD, UMEBIIAs MECTO
paHee, MOKET CMEHUTBCS €XU/HBIMI KOMMEHTAPHUAMI,
CapKaCTUYEeCKUMH 3aMEYaHWSIMU WNJIN arPeCCUBHBIMU
MUKUPOBKAMHU MEXK/y HEKOTOPBIMH UYJI€HAMU TPYIIIBI.
Bo Bpems «1mTopMay 4sIeHBI TPYIIBI MOTYT BCTABATh HA
4bI0-J100 CTOPOHY, GOPMUPOBATL GPAKIMU 1 KOAJU-
U,

«Itopm», ecau fepskaTh ero MoJ; KOHTPOJIEM, SBJI-
eTcsl BaXKHOU cTajsueil pasBuTus rpynmnbl. Haxonsacs B
1epuojie «UITopMay, IpyIa paccMaTpuBaeT ajlblepHa-
THUBHBIC UJIeH, MHEHUS U B3TJIA/BL. XOTS <IITOPM» NMe-
€T MeCTO BO BCeX IPYIIax, HEKOTOPbIE CIPaBIAIOTCS C
HUM JIydine, yeM apyrue. Korzga rpynmy <ImTopMuT»
CJIMIIIKOM CUJIBHO, €€ BBKUBAHUE MOKET OKA3aThCS IO/
yrposoil. Ecsint B rpy1ine He MPOUCXOAUT «IITOPMay, OHa
MOKET MCITBITATh Ha cebe (heHOMEH «OTPYITLIECHUS» —
VXYyIIIeHEe YMCTBEHHOU TPOAYKTUBHOCTH, OcIabJieHIe
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[POBEPKH HA PEATTMCTHYHOCTD U CHIDKEHNE CIIOCOOHOC-
TH K MOPAJBbHBIM OI[eHKaM, — KOTOPBIIf BO3HUKAET B pe-
3yJibTaTe BHYTPUTPYIIIOBOTO AaBieHus (Janis, 1982).
Yro6br n36€5KaTh «OTPYIIIJIEHIsI»>, CJAELYET HOOIPSITH
KOHCTPYKTHBHOE HECOTJIACHE, CIIE/IUTD 32 COOCTBEHHOI
PeUbIo, BO3EPKUBASICH OT OCKOPOUTENBHBIX CJIOB ¥ MOJI-
CTPEKaTeJbCKNX 3aMeYaHil U MPUMEHSTh HaBbIKI aK-
TUBHOTO CJIYNIAHUS, U3yYeHHbIe HAMU paHee, Aesast ak-
IeHT Ha nepedpa3zupoBaHUU U IIPSIMBIX BOIIPOCAX

(Anderson, 1988).

<«IImopm»> — cmadus paseumus epynnot, 6
meuenue KOMoOpoll ZPYNNa NPOSCHAEM CBOU UL U
onpedensem, Kakoe Mecmo Kaxicovlil u3 uieHos oy-
Odem 3anumamo 8 2pynnosoll CMpyKmype 6Aacniu.

«Ozpynnaenue> — cumyayus, Kozoa wienol
2pYnNvL NOOABISAIONM OMKPLIMOE 6bLPANCEHUE De-
ANLHO020 KOHDIUKMA 60 BPEMA NPUHAMUSL Peule-
Hul.

BbipaboTka HOpm

BbipaboTka HOPM — 9TO CTajiMsI Pa3BUTHUS IPYIIIBI, HA
KOTOPOI1 TPyTITNa 3aKPEIIsieT CBOU MPaBUJia MOBeEeHUS,
B 0COOEHHOCTH T€, KOTOPhIE KacatoTCsl paspelieHust KOH-
mmkToB. Ecam rpynma ycnemHo mpeoosieBaeT hasy
IITOPMA, OHA TIEPEXOANUT B CAeAyIOMyio ¢a3zy, Koraa
YJIEHBI TPYIIIBI HAYMHAIOT OCYNIECTBIATH OOJIee CUIIb-
HOE JIaBJIeHre APYT Ha ApyTra ¢ TpebOBaHUEM COTJIaCHs.
B Teuenue aT0ii (pazsl HOPMBI WM CTAHAAPTHI TPYIIIIBI
CTAHOBSITCSI YCTKUMU. YJICHBI TPYIIIIBI, B OCHOBHOM, TTOJI-
YIHSIOTCS HOPMaM, XOTsI Te, KTO obJiaaet 60Jee BbICo-
KUM CTaTycOM Wi GOJIblIeil BJIACTBIO, MOTYT MIPOJIOJI-
JKaTh BpeMs OT BPeMeHHU OTKJIOHATHCS OT HUX. YIeHs!
IPYIIIIbI, KOTOPBIE HE TOAYUHSIOTCS HOPMaM, [O/[BEpra-
I0TCSI CAHKIUSIM.

JIom, MMeroTIe XOPOTITHEe HABBIKK OOTIEHMS, CIEIAT
3a GOpPMUPOBAHIEM HOPM. 3aTeM OHM IpHcIocabInBa-
IOT K HUM CBOI ¢t obuennd. Korma takue moau Bu-
JISIT, 4TO KaKas-TO HOPMa CJIUIIKOM KeCTKasI, CMIIKOM
MSATKAs WIN 110 KaKUM-TO IPDYTUM TIPUUUHAM MOJKET Me-
maTh 3¢ OEKTUBHOI paboTe IPYIIIBI, OHU BEIHOCAT CBOU
HabsofeHs Ha obcyskaeHne rpynibl. Kak n caexyer
OKUIaTh, OOCYKIEHUE MTPOXONT JIyUIlle BCETO, KOT/a
4YeJI0BEK, HAUMHAIOIIIH €r0, IPUMEHSIET HABBIKH OTTHCa-
HUS, UCTIOJIb3YSI KOHKPETHBIN U TOUHBIN SI3bIK.

BbinonHeHue 3apauun

Beinosnnenue 3amauu — 9TO Ta CTAAUST PA3BUTUS
IPYIIIIBL, KOT/Ia YMEHUS, 3HAHUST U CIIOCOOHOCTH BCEX €€
YJIEHOB COEAUHAIOTCS [Jisl TOTO, YTOObI IIPEOJ0JIEBATh
MPEISITCTBUS U YCIIEIHO OCTUTaTh 1eseil. Ha kaxmoii
CTaJINU JKU3HU TPYIIIHI PaBGOTAIOT JJIST TOTO, YTOOBI [0~
CTUTHYTH cBoUX Iesieir. OHAKO MOKA YJIEHBI TPYIIITHI
opMUpPYIOT conMaNbHbie CBSI3U, YTBEPKAAIOT pacipe-
JleIeHre BIACTU W Pa3BUBAIOT HOPMBI, OHU 3aHUMAIOTCS
TEM, UTO CTAPAIOTCS «BOWUTH B KOJIEIO», CTAHOBSICH Ooee

S(I)q)eKTI/IBHbIMI/I KaK TpYyIilla B p€II€HUN TBOPYECKUX
HpO6]I€M U BBIIIOJIHCHNU 3a/1a4. Ha CTa 1 BBITTOJTHCHU A
3a1aun OOIeHNEe CKOHIIEHTPUPOBAHO, B OCHOBHOM, Ha
pasperteHn pobJIeM 1 COOOIIIEHUHN JAPYT APYTY CBsI3aH-
HOM ¢ 3a/1aueil nHopMaIiy, a He Ha TOCTPOEHUHN OTHO-
meHnid. YsreHbl TPyYIIbL, KOTOPbIE TPATAT 001IIee BpeMst
Ha MyCTYI0 GOJNITOBHIO, HE TOJBKO CHIKAIOT 3(h(HEKTHB-
HOCTb T'PYIINbL, HO U PUCKYIOT 1T0KA3aThCsl OCTATbHBIM
JICHMBBIMU NJIN HEIIOATOTOBJICHHBIMU. Beinosrnenne 3a-
naun — HamboJsiee BaXKHast CTAAUsT PA3BUTHS TPYIITIDL.
ITO cTaaMs, Ha KOTOPOH YJIeHbI IPYIIIBI CBOGOIHO /e~
Jggares uHdopmaluei, BRICTYIIUBAIOT UEU IPYTUX U
paboTaroT HaJl paspelnieHneM mpobeM.

Buipabomxa nopm — cmaoust paseumus zpyn-
1L, HA KOMOPOIL 2PYNNA 3aKPEensem ceou npas -
J1a noBedeHUst, 8 0COOEHHOCTNU Me, YMO KACAIMCS]
paspewenus Konpauxmos.

Butnoanenue 3adanu — cmadus paseumust
epynnovl, K020a YMeHUsl, SHAHUSL U CROCOOHOCMU
6Cex ee uieH08 CoeOUHAIOmes 0Nt Mmozo, umoool
npeodonesamy nPensmcemsust u Ycneuno 0ocmu-
2amo yenetl.

3axpvimue — cmadus paseumust epynnvl, Ha
KOMOPOU ULeHbL 2PYNNLL ONPEOeNTIOM CMUHLCIL
mM020, WMo OHU COeLanU, U PEUarm, KaK um Jyy-
e 3aKonuumy (UL COXPAHUMD ) TUUHBLE B3AUMO-
omuowenus, COoPMUPOBABULIUECs. 8 Zpynne.

3akpbiTne

3aKpbITHE — 9TO CTA/IMs PAa3BUTHS TPYIIIIbL, HA KOTO-
POIl YJIeHBI IPYIIITBI ONPEAESIOT CMbBICJ TOTO, YTO OHU
C/lesTalIu, ¥ PEMIAIOT, KK MM JIydllle 3aKOHYUTb (UM CO-
XPaHUTh) JUYHbIE B3aUMOOTHOIIEHN, c(hOPMUPOBAB-
muecst B Tpymme. HekoTtopbie Tpymmbl cobupaioTest Ha
OTPaHUYEHHBI TIEPUO/T BPEMEHT, IPYTHE PadOTAIOT TTO-
crosaHo. Ho He3aBucuMO OT TOrO, SIBJISETCS TPYTITIA
KPaTKOCPOYHOI U TOCTOSTHHOM, BCe TPYTITIBI KOTAA-TO
MPEKPAIAIOT CBOE CyIlecTBOBanue. Ipymma, paboraio-
I1ast HaJl KpaTKOCPOYHBIM IIPOEKTOM, BCTAHET Hepe/| JIn-
[[OM CBOETO 3aKPBITHUSI, KOT/IA BBIIOJIHUT PaboTy B Tede-
HUe TIepuojia BpeMEeHH, OIPe/eIeHHOTO IS ee cylie-
cTBOBaHUs. [locTOSTHHBIE TPYIIIBI TAKIKE CTATKUBAIOTCS
¢ okonuanueM paborol. Korga xoMaHga jocruraer Ka-
KOHM-TO KOHKPETHON 11eJM, 3aKaHUNBAeT KOHKPETHbIN
MPOEKT WU TepsieT 4IeHOB U3-3a MePeCTaHOBOK UJIN
OTCTaBOK, Y HOCTOSIHHOI I'PYIIIIbI BOZHUKAIOT T€ e ca-
MbIe TIPOOJIEMBI, UTO 1 Y KPATKOCPOUHOTH.

B uccnenoBanun Keiitona (Keyton, 1993), mocss-
IeHHOM (ha3e 3aKPBITHS B PA3BUTUU TPYIIITHI, YKA3aHBI
JIBE 3aJ1aUM, BCTAIOIIME TIepe/ TPYIION Ha JaHHOM 9Ta-
ne. Bo-nepBbIX, el HYy’KHO OCMBICJAUTD [1OJYYEeHHBIN
OTIBIT, OLEHUB U 00AyMaB ero. YjeHbl IPYIIbl MOTYT
MOTIBITATHCS BBISICHUTD, UTO [IPUBEJIO UX K yCIIeXaM WJIH
Hey/layaM, BCTIOMHUTD TTAMSITHBIE BCEM COOBITHSI M TPY/I-
Hble CUTYyalluH, OTIIPA3AHOBAaTh CBOU JIOCTIKeHUs. Bo-
BTOPBIX, YJIE€HAM IPYIIIbI HAJ0 PEHINTh, KAKUM 00pPasom
3aBEPIIUTD WK COXPAHUTD T€ JTUUHBIE B3AUMOOTHOIIIE-
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HUS, KOTOPbIe c(hOPMIPOBAJINCH 32 BPEMS CyII[eCTBOBA-
Hud Tpynnel. B Teyenwe aToil ¢asbl J10M, BXOIAIINE B
IPYIIIY, MOTYT TIO/[yMaTh O TOM, KaK JIy4Ille MOJ/IePKH-
BaTh B JIAIbHENIIIEM KOHTAKT C TEMH, C KEM UM 0COOeH-
HO TIOHPaBUIOCh paGoTaTh. OHU MOIYT HPOJOJIKUTH
B3aMMOOTHOIIIEHHSI HA JIPY’KECKOM YPOBHE WJIH JI0TOBO-
PUTHCST MPEANPUHATL B OyAyIIEM ellle KaKy0-TO
COBMECTHYIO pabory.

KeilToH cunMtaeT KpaiiHe BaXKHBIM, YTOOBI IPYIITIbI
MPOIILIN Yepe3 PUTYaN 3aBeplieHust paboThI, XapaKTep
KOTOPOTO MOJKET OBITH Pa3HbIM: OT HehOPMATHHOI
BCTpeUH ISt «pasbopa moJIeToB» 10 (OPMAIbHOTO Mpas/i-
HOBAHMWS C yIaCTHEM YIEHOB IPYTIIIHI, MX ceMel, Ipy3ei
n xoJter. Ho kakyio 661 (hOpMy HM IPUHUMA TaKOii
putyai, KeiiToH yBepeH, 4TO OH «BO3/IEHICTBYET Ha TO,
KaK OHU (YJIEHBI TPYTIIHI) OYAyT HHTEPIPETUPOBATH O~
JIyUCHHBIH OIBIT, M KaKue OXUAAHUSA OHU NPUHECYT C
co6oii B ipyTHe mo06HbIE CUTY AN,

Daspl pazBUTHS TPYIIIHI TIOMOTAIOT MOHSTH, KAKYIO
paboTy MOJKHBI TIPOAETBIBATH TPYIIIBI, YTOOBI CIIOCO6-
CTBOBATb CBOEMY IIPAaBUJIBHOMY COI[MOSMOIINOHATBHOMY
pasBuTHIO. PazBuTHe TPyNIbl B TedeHne 9TUX (a3 nMe-
et 60JIbIIoE 3HAYEHME JIJIS TOTO, HACKOJIbKO 3 heKTUB-
HO oHa Oyzer paborars. Ho mocrukenue ieseii rpyi-
Bl — 3TO TaKKe Pe3ysabTaT TOTO, HACKOJBKO XOPOTIIO
rpylia peajusyer mpoiiecc pernenus mpodiem. Temepb
MBI [I€PEXO/IUM K PACCMOTPEHUIO MpPOIecca peleHus
npo6JieM U COOTBETCTBYIOIIUX HABBIKOB OOIIEHMsI, CO-
CPEIOTOYMBIINCH HA CTA/[UU BBITIOJTHEHUS 33/1a4H.

PELUEHUE NMPOBJIEM B IPYIMMNAX

WccemenoBanns MOKa3bIBAIOT, YTO TPYIIILI NCIOJIB3Y-
I0T MHOTO Pa3JIMYHbIX MMOAXO0I0B K PEIIEHIIO TIPOOIEM.
HekoTopble TPpyTIIbI TPOBUTAIOTCS K PEIIeHNIO JINHel-
HO, TTPOXO0/IS CEPHUIO IATOB /IS TOCTUKEHUS COTJIACHS,
JIpyTHue IBUKYTCS 110 CIIMPAJIbHON cXeMe, BHYTPU KOTO-
pOii OHU YTOYHSIOT, IIPUHUMAIOT, MOJU(MUINPYIOT, OT-
BEpPraiotT 1 KOMOUHUPYIOT UIEH TI0 MePe WX Pa3BUTHSI.
Ho xak 6bI HM 1712 TPYTINA K PENIEHUTO, 110 KaKOW-HI-
Oyab TpUGIIIKEHHO YIOPSIOYEHHON CXeMe MJIH TBOP-
YECKUMU ITOPbIBaMU, 3aXO0JaMU 1 CTapTaMU, T€ I'PYIIIIbI,
KOTOpPbI€ B UTOTEC NPUXOAAT K BBICOKOKAY€CTBECHHDBIM pe-
HIEHUAM, O6I>I‘{HO BBITIOJTHATOT BO BPEM:A CBOMX PA3MbIIII-
JIEHUH oTIpesieJieHHble 3a7aun. JTH 33Ja4l BKIIIOYAIOT
(hOpMYIMPOBKY KOHKPETHOU IIPOBJIEMbI, aHAJIU3 TIPO-
6J1eMBbI, BBIPAGOTKY KPUTEPHEB, KOTOPBIM JIOJKHO COOT-
BETCTBOBATH a(h(PEKTUBHOE peleHne, HaXoKIeHue BO3-
MOJKHBIX QJIBTePHATHBHBIX PelleHi TPoGJIeMbl, CBEPKY
3THX aJIBTEPHATUBHBIX PEIICHUH ¢ KPUTEPHUSIMU U OTIpe-
JeTIEHIe HANTYUTIIeTo PEIeH st T KOMOMHAIINH Pertiie-
HUIL.

MocTaHoBka npoGnembl

Bosbirast 4acth «poOyKCOBOK» MPOMCXOIHT HA PAH-
HUX CTJIMSIX JAUCKYCCHM B TPYIIIIE, KaK Pe3yJbraT TOTo,

YTO UJIEHDI TPYTITIHI HE TIOHMMAIOT, KaKie KOHKPETHO TIeJTH
nepe HUME cTosIT. OOSI3aHHOCTD YeTTOBEKA, YIPEKIECHIST
WJTA «MATEPUHCKO¥T» TPyIIbl, ChOPMUPOBABIIIENT TAHHYIO
IPYIIY, — [IaTh TPYIIIE 3a/laHne, HapuMmep, «paspadbo-
TaTh HOBBII C110COO OTOOPA JIIOJIEH Ui Ha3HAYEHMSI UM
npubaBky K 3apruiare». OIHAKO 3a[aHUe PEIKO OhIBAET
chopMyIUPOBAHO TAKUM 06PA30M, UTO Y TPYIIIBI HE BO3-
HUKAeT HeOOXOAMMOCTH TIPOSICHUTD €10 Jtst cebst. Jlaxke
ecJIM 33JJaHue KaskeTcs ssICHbIM, 9 PeKTUBHAS rpyTIa 3a-
X0UeT yOEeUTHCST B TOM, UTO OHA (DOKYCUPYET CBOE BHU-
MaH¥e Ha IeHCTBUTETBHO MPpobJIeMe, a He Ha CHMITOMAX
npo6iembr. [TocMOTpUM CHOBa Ha 3a/1aHKeE; «pa3paboTaTh
HOBBIH criocob ot6opa Joziell i1 Ha3HAUYEHUsST UM TTPH-
GaBku K 3apiuiate». UTo 371€ch He TaK ¢ OIpe/eIeHueM
npobiemb? «PaspaboraTh HOBBII criocob orbopa» —
CJTUTITKOM OGIITHE CT0BA, IJIST TOTO YTOGBI HECTH KOHKPET-
HBII cMbIcT. Bostee weTko BoTIpoc cireoBano OGbI mocTa-
BuTh Tak: «Kakos Bakmeimuil xkpurepuii npu orbope
JIOfIETT IUTST HAa3HAUEHNUST M TTPUOABKH K 3apIiiaTe?s.

Ho siaske ecaiut TpyTIa moyydaer 4etko chopMympo-
BaHHOE 3a/[aH¥e, eil HeoOX0ANMO coOpaTh HHMOPMAIINIO,
IpesKIe YeM OHA CMOJKET TOYHO OTIPEEUTh KOHKPET-
Hyio npobuemy. st aroro tpebyercst, 4ToObI TPyIia
HOHUMAJIA IPOUCXOXKIEHIE, HCTOPUIO U TEKYIIee COCTO-
stHie PpoGJIeMbl. DTO O3HAYAET, UTO €l Hy:KHO coOpaTh
U OCMBICJIUTh MHOTO Pa3Ho00pa3Hoil uHbopMaum.

Ipynma mosmKHA KaK MOKHO paHblile 1aTh (hopMaib-
HOe TTUChMEHHOE ompezeserue mpobmembr. [loka rpym-
1a He TMPUET K COrJIaCUi0 OTHOCUTEIbHO (hOpMabHOM
[OCTAaHOBKH TTPOOJIEMBI, BEPOSITHOCTH TOTO, YTO ITA
TPYyIITia OKaXKeTcst cmocoOHON paboTaTh COBMECTHO HaJl
ee pelieHneM, KpaitHe MaJa.

IddekrTuBnbie HOPMYIUPOBKU TIpodIeM 006J1a1aioT
YEeTBIPHMS CBOHCTBAMU.

OHU U37I0KEHBI B BU/IE BOTIPOCOB. [pyTimna, co3nanHast
JUIST paspeleHnst MpoOIeMbl, HAYMHAET C TIPEITOJI0Ke-
HUSI, YTO PelIeH e ellle He HaleHo, TOATOMY MPOOIeMbl
JIOJKHBI CTAaBUTHCS KaK BOIPOCH], HAa KOTOPBIE HAIO OT-
BeTUTh. HamprmMep, KOMUTET 10 Ha3HAUEeHWTO Ha0aBOK
MOKET OTIPEeJUTh PoOIEMY, KOTOPYIO OH GyJeTr pe-
IIaTh, CJIEAYIOMUM 0OPA30M: KaKOB Harbojiee BaKHbBIIT
KpUTEpHUil /uist HazHauenust Hagbasku? MopmyanpoBka
CTOsIMIeR Tepesl TPYIoi mpobaeMbl B BUIE BOMpPOCa
CIIOCOOCTBYET PA3BUTHIO MCCIE0BATENBCKOTO yXa.

OHu conepKaT TOJTbKO OJHY IEHTPAIBHYIO UJET0.
Ecimn 3aganue Bodaer B ceOsl ABa BOIIPOCA, HAIIPUME,
JloJIKeH JI KOJLIEK COKPATUTh CBOM y4eOHbIe JTaHbl
[0 UHOCTPAHHBIM SI3BIKAM U COI[UAJIbHBIM HAyKaM?
rpyIiiia J0JKHA PasOuTh €ro Ha JBa OTIAETbHBIX BOTIPO-
ca: JloJKeH Jii KOJIE[K COKPATUTh CBOM y4eOHbIe T1JIa-
HBI 110 MHOCTPAHHBIM si3blkaM? JlOJKeH Jiu KOJLIeK
COKPATUTh CBOM yueGHBIE TIJTAHBI TI0 COIMAIbHBIM Ha-
yKam?

OHU UCTIONB3YIOT KOHKPETHBIN W TOYHBIN SI3BIK [T
onucanus npobiaembl. Hanpumep, ciemyiomas Gopmy-
JIUpoBKa 1podsreMbl: «Kax 1o/KeH mocTynmuTh Gaxyib-
TET C JIEKIIMOHHBIMU KyPCaMU, KOTOPbIE HUKOMY HE HY K-
HBI?» MOKET OTPaKaTh OTPENETeHHYI0 MBICITh, U y4acT-
HUKHU cOOpaHMS MOTYT IOJIY4UTh, 10 KpailHell mepe,
HEKOTOPOE IPE/CTABIEHUE O CBOEI 1[eJI, HO TaKue Ty-
MaHHBIE CJIOBA, KaK «HWUKOMY He HY:KHBI», B JaJbHeli-
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IeM MOTYT TIpUBecTH K mpobiemam. [TocMoTpuTe, Kak
epecMoTp 3TOH (hOPMYJIMPOBKY JieslaeT HaMepeHne Ha-
MHOTO sicHee: «UTo 1ossKeH /ieqrath HaKkysIsTeT ¢ JIeKIH-
OHHBIMU KypCaMH, KOTOPbIE [TOJIy4atoT HU3KUE OIIeHKH
B CTYZICHYECKUX PEHTUHTAX?>.

Nx MOkHO MIeHTUGhUIIMPOBATH KaK BOMPOCHI O DaK-
TaxX, OIleHKaX WJIV MOJUTHKe. Kak MBI opraHnsyem Halry
JACKYCCHIO JIJIST PeNIeHUs TIPOOJIeMbl, 3aBUCUT OT TOTO,
KaKOii BOTIPOC MBI paccMarpuBaeM — 0 (hakTax, 00 oleH-
Kax WJIH O TIOJTUTHKE.

Borpocsr 0 hakTax 0THOCATCS K BBIICHEHUIO TOTO, YTO
MMEHHO (11 B KaKOH CTereHn) UCTUHHO. Takue BOIpOCH
TO/IPa3yMeBalOT BO3SMOKHOCTD BBISICHEH NCTHHBI C TIO-
MOIIIBIO IIPOllecca UccaeJoBaHus (DAKTOB IyTeM HU3yde-
HIsI HETIOCPEACTBEHHO HabJII0IAeMBIX, BHICKA3BIBAEMBIX
TJIN 3alMCAHHBIX cBHAeTeabcTB. Hampumep, «Kpas mm
Cwmur obopynosanne co ckiana?», «CooTBeTCTByeT Jin
oryeT MapH NMCbMEHHBIM UPEKTHBAM OTHOCHTEIBHO
aTOTO 3a7aHN ? >, «[loATBEepKAAIOT 1 TAHHDIE, TTOTydeH-
HbIE U3 HAIIIETO 9KCIIEPUMEHTA, HAIIIM TUIIOTE3bI?» — 3TO
Bce BoIpock! (haktoB. [pyririe HyKHO 06CYANTD, HACKOJIb-
KO JIOCTOBEPHBI T€ CBUETEILCTBA, KOTOPBIE OHA MMEET,
4TOOBI OLPE/IEIUTD, YTO €CTh IIPAB/A.

Borpocsl 00 orieHKax KacaioTcst CyObeKTUBHBIX CYIK-
JIEHUI O TOM, YTO MPABUJIHHO, MOPATHHO, XOPOTIO WUJIH
crpaBeInBo. Bonpocht 06 0lleHKaxX MOKHO PACIIO3HATD
10 TOMY, YTO OHU YaCTO COIEPIKAT OIEHOYHbBIE OTpejie-
JIeHUsI, TAaKWe KaK XOPOIIo, Ha/Ie;KHO, 3(D(HEKTUBHO WU
1erHo. Hampumep, TeleBUBMOHHAST KOMaH/Ia, [Ie/Taiolast
KOME/IUIO MTOJIOJKEHUH, TIPeIHA3HAYCHHYIO JIJIsI TIOJIPOCT-
KOB, MOJKET 00CY K/IaTh BOTIPOC: «SIBIISIETCS T YPOBEHb
HACHJIUS B Pa3pabOTaHHOM HaMU CIIEHAPUU YMECTHBIM
JUIST IETCKOT TTpOrpaMMBbI?» uin «He siBisieTcst v ipeji-
JIOKEHHAsT CepUsT PEKJIAMHBIX OOBSBICHUN Yepecuyp
BBI3BIBAIOIIEH B CEKCyaJlbHOM IlaHe?». KoHeuHo, Mbl
MOJKEM YCTAaHOBUTD KPUTEPHUU JJISI OIIPEIEIEHIsT «de-
pecdyp BBI3BIBAIONINX B CEKCYATIbHOM ILTaHe» 00bsBIIe-
HUI WJIN «yMECTHOTO» YPOBHS HACWJIMSI U OIIEHUBATbH
Marepuasl COrJIaCHO 3TUM KPUTEPHUSIM, HO KPUTEPUH,
KOTOPBIE MBI BBIOMPAEM, M CBU/IETENbCTBA, KOTOPHIE MbI
cobupaeM, 3aBUCAT OT HALIKMX CyKaeHuii. Ipyiia, cocTo-
ATIas U3 Jro/el, PyKOBOACTBYIONINXCS APYTUMU IEHHO-
CTSIMU, MOJKET IPUITH K HHOMY PElIeHHIO.

Bonpocsl 0 nosMTrKe 0THOCATCS K Kypcy JeicTBuii,
KOTOPBIH Z0JKEH ObITh B3SAT, UK K [IPABUJIAM, KOTOPbIE
JOJIKHBI ObITH IPUHSITHI [JI51 PelieHust IpodieMbl. «J{oJ-
JKEH JIM YHUBEPCUTET Yy4acTBOBATh B MEXK/yHAPOJTHOM
JIBYOKEHMN 32 TpaBa pabounx?» n «Ine pomxkHa ObITh
yYCTPOEHa HOBAsl CBAJIKA?» — 3TO BOIPOCHI MOJNUTUKH.
Bkiioyenne B BONPOCH MOJUTHUKY CJIOB JIOJIKEH WJIN
JIOJKHBI fIeTaeT NX HAanOoJIee JIETKO PaCIiO3HABAEMBIMI
u Hau6oJiee 1erko GOPMYIHUPYEMBIMU CPEIH BCEX 3asB-
Jenuii o mpobiemMax.

Bonpocet o paxmax — sonpocol, komopwvie
OMHOCAMCSL K BbIACHEHUIO MO20, YMO ecmbv npas-
0a u 8 Kakoil cmenenu Hewmo A6Asemcst npagooll.

Bonpocwt 06 ouenxax — sonpocul, KOmopbvie
KACArmcst cyObekmueHbIX CYICOeHUTL O MOM, YUMo
NPABULLHO, MOPATLHO, XOPOULO U CRPABCOTUBO.

Bonpocwt 0 nonumuxe — gonpocvl, ommocs-
WUeCs K Kypcy 0etcmeuil, Komopwiil 0ouxcer 6oimo
835M, ULU K NPABULAM, KOMOPbLe QOJACHBL Gbimb
NPUHAML ONLst pewenust nPodIeMoL.

AHanns npo6semsl

AHasiuz pobieMbl ojipazymMeBaeT c6op Kak MOXKHO
60JIbITEr0 KoJAndYecTBa HHMOOPMAIIMU 0 TTpobaeMe 1
oripe/ieJieHne KPUTEPHEB, KOTOPBIM JIOJIKHO Y/IOBJIETBO-
paTh nmpuemsemMoe perenre. [Ipu aHanuse mpobaembl
MOTYT OBITH TIOJIE3HBIME TPH THIIA WH(MOPMaIHK. BoJib-
NIMHCTBO TPYIIT HAYUHAIOT C TOTO, YTO YYACTHUKU Jie-
JIATCSL IPYT € APYroM wH(popMaIei, mpuobpeTeHHoil
UMH TIOCPEICTBOM CBOETO OIBITA. ITO XOPOIIAs ILIOTIA]]-
Ka JIJIsT cTapTa, HO €CJIM I'PYIIIIbl OIPAHUYUBAIOT CBO
MOUCK UH(HOPMAITUU 3HAHUSIME, UMEIOTUMUCS Y 4JICHOB
9THX TPYIII, OHU YACTO IPUHUMAIOT PEIIeHNsT, OCHOBAH-
HbIE HA HETOJTHOM MM ommrO0YHON nHbOpMAIUH.

Bropoii uctounnk nHpopManuy — OH TaKKe A0JKEH
OBITH NCCTEIOBAH — BKJTIOYAET Oy OJMKOBaHHBIE MaTe-
pHabl, JOCTYITHBIE Yepe3 OMOIMOTEKH, DIEKTPOHHBIE
6aspl JaHHbIX U VHTepHeT. 3 5TUX HCTOYHUKOB IPYII-
ITa MOYKET II0JTyINTh MH(POPMAIIHIO O TPpobIeMe, KOTopast
6bla cobpana, MpoaHaIM3MPOBAHA M MHTEPIPETHPOBA-

NMPOBEPbLTE CBOIO KOMMETEHTHOCTb

PopmynmupoBka npobiem

OmnpenennTe, 4eM sSIBJISIETCST KasKI0€ U3 CJAEAYIONINX 3asBIeHuiT: BorrpocoM o dakTax (D), BompocoM 06 olleHKax

(O) wmm Bomrpocom o mosutuke (11).

1. Y0 MBI IOJKHBI C/Ie/IaTh, YTOOBI TOBBICHTh KAYECTBO TOTOBBIX JleTajleii?

2. BepHo Jii, 9TO TOJMINST OCTaHABJINBAET BOAUTENEH-adpoaMepUKaHIIEB Yalle, 9eM OeTbIX BOTUTETEH?
3. Kak TejieBU3HOHHBIE KOMIIAHUK HOBOCTEH JOJIKHBI IIPOBOIUTH BEIOOPBI CBOETO PYKOBOJICTBA?

4. Bunosen i [I)KOH B HEeIIPeAyMBIILIEHHOM yOuiicTBe?

5. SIBJIsteTCst Jiu IPUHIIUIT CTAKA JIYUIIHM [MOAXO0I0M K BOIPOCY 00 YBOJBHEHUU CIIYKAIIUX?

6. Kak Hareii cembe Jrydriie TpOBECTH OTITYCK?

090 SO VI'ED I ] 19LdL)
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Ha apyrumu Jjgoapmu. OgHako To, 9T0 UWHGOpPMaINI
onyOIMKOBaHA, e1lle He 03HAYAET, YTO OHA ABJISETCS TOU-
HOW WJIM HaJIe’KHOW. BoIrpoc TOYHOCTU M HA/IEsKHOCTH
0COOEHHO aKTyaJieH, Korja uHbopMmaius 6epercss us
WurepueTra, m KpoMe TOTO, TPYyIITE HY>KHO OIEHUThH, Ha-
CKOJIBKO 9Ta MH(MOPMAIUs UMeeT OTHOIIEHUE K Iey U
MOJKET MPUHECTHU TTOJTh3Y.

Tpetuii uctounuk nudopMaIiu — 3TO CBEJICHUS, CO-
GpaHHbie Y APYrux Juogeil. Bpems ot BpemeHu rpyiimna
MOJKET [TPUHUMATH PelleHIe MTPOKOHCYJIbTUPOBATHCS Y
HKCIIEPTOB O TOM, YTO OHH JYMAIOT O MpobJiaeMe, Uin
[POBECTH OIPOC, YTOOBI cOOPATH UHGMOPMAIUIO B KOHK-
perHO# 1eseBoit Tpyiie. Oba 9TH mporecca AeTaTbHO
obcyxmaiores B riase 13 «IIpoBenere nccaemoBaHmiiy.

Korza useHsr rpynisl cobepyT WHMDOPMAIIO, OHH
JOJKHBI TTOAETTUTHCST € IPYT ¢ APyToM. BaskHo, 4TOObI
YJIeHBI TPYTIBI COOOMIANM BHOBb TIOJyYeHHYI0 WHMOP-
MAIINIO, BBITTOJIHSIST 9THYECKIE 00513aTeIbCTBA, Halarae-
Mble yJacTHeM B TPYIIOBOI fnuckyccun. MccmenoBanme,
nposesienHoe lennucom (Dennis, 1996), nmokasbiBaert,
YTO YJIEHBI TPYIITBI OGBIYHO MTPOBOAAT GOJIBIIIE BPEMEHH,
ob6cysIast THGOPMAITITO, U3BECTHYTO BCEM UJIEHAM TPYTI-
TIbI, €CJIN BJIJIEIONINe ApyTrol nH(popManeil He cTpe-
MSITCS TTOJZIETTUThCS eil. TeHmeHust 06CysKaaTh 0OMIYIO
I BceX WH(MOPMAIUIO, UTHOPUPYS YHUKAJIbHYIO WH-
bopmanuio, mpuBoauT K MeHee 3G (HeKTUBHBIM pelIeHNU-
stm. YToObI TIPE0/I0JIeTh 9Ty TEH/IEHITUIO, TPYTIaM CJie-
JIyeT TTPOCUTh KAKIOTO U3 CBOUX YJEHOB BBIHOCUTDH HA
obcyxaeHre 0OHAPYKEHHYIO M HH(POPMAIIIO, KOTOpast
KaskeTcsl TPOTUBOpEYAIlell ero JMYHOMY B3TJIALY Ha
Bompoc. Korzia pasdupaercst CIOKHBIN BOTIPOC, HYKHO
OTAEUTH 0OMeH nH(GOPMALUeH OT IPUHATHS PEIICHHS,
OPraHM30BaB OT/IETbHBIC BCTPEUH, IOCTATOTHO OT/IaIE€H-
HBIE JIPYT OT APYra BO BPeMeHH, YTOOBI YJIE€HBI IPYIIIbI
MOTJIH 0O[yMaTh MOJYYeHHY0 HHMOPMAIHUIO.

OnpepneneHne Kputepues NPaBUIbLHOIO
pewieHns

Ecuu rpyrina yske oHUMaeT Ipupo/Ly npodieMbl, OHa
MOJKET OTIPe/IeTNTh, KaK IIPOBEPUTD MPaBUIBHOCTH Hali-
JenHoro peuenus mpobiaemsl. HykHo BoIOMpaTh Takue
KpUTEpun, 4T0ObI cobpaHHast MHGOPMAIUsT YKa3biBaIa
HA HUX KaK HA CaMble CYIIECTBEHHBIE JIJIsI YCIEIHOTO
pernreHust TpobseMbl. Kputepuu, Ha KOTOPBIX OCTAHO-
BUTCSI TPYIIIA, OY/yT UCIOIb30BATHCS JIJIsT OTCEUBAHUS
ATBTEPHATUBHBIX pPelieHnil. Pemens, He crmocoOHbie
MPOUTHU TIPOBEPKY 110 BCEM KPUTEPUSIM, UCKJIIOYAIOTCS
13 manbHeiitero paceMorpenus. Ilycts, Hampumep, MecT-
HBIH TOPOJCKON KOMHUTET TOJIYyYMJI 3ajlaHne BhIOpaTh
MECTO /IJIS HOBOH TIOPBMBEIL. [pyTia mpuxXoanT K cIery-
omeil hopmyuposke mpobaembr: «Ine go/KHA OBITH
pacrosioxkeHa HoBas TIopbMa?» [locie Toro kax Tpymma
OCTAHOBUTCS HA 9TOH (POPMYJINPOBKE, OHA MOKET 32/1aTh
cebe Takoii Borpoc: «KakoBbl KpuTepun BHIGOPA MOAXO-
JISATIET0 YYacTKa /711 HOBOM TIOPHMBI?».

Bo Bpems aucKyccuu pejioaraeMble YIeHbl TPyII-
Bl BBIHOCAT Ha O6CyskaeHne NH(OPMaIio, KOTopast
Kacaetcst OlofiKeTa rocy1apeTBa, OTPeOHOCTH 3aKIIi0-
YEHHBIX B TOM, YTOOBI TTO/IEPKIUBATh KOHTAKThI CO CBO-

MU CEMBSIMHE, GECTTOKONCTBA OTHOCUTETHHO OJIM30CTH K
IIKOJIaM UJIK OOTIECTBEHHBIM TTapKaM U pa3Mepa HeoO-
xoaumoii tepputopun. Ilocie obcyskaeHns Beeil aToi
nHGOPMAIMK TPYTITa MOKET H36paTh CJAeAYIONNe KpH-
Tepuu JIJIs BBIOOPA ydacTKa:

e MakcumasbHble U3AEPKKN Ha TOKYTIKY 3€MJIU —
500 000 mommapos.

» He Gosiee Tpex KBapTasios 10 Gumskaiiiiein octaHoB-
KU OGIIECTBEHHOTO TPAHCIOPTA.

e Paccrosinue j10 Gumskaiiineil MIKoJIbL, 1eTCKOTO Cajia,
WUTPOBOM TIJIOTHAMKH JIJIsT IETEN NI MOJIOAEKHOTO 1[eH-
Tpa He MeHee 1,5 KM.

* Pazmep TeppUTOPUY HE MEHBIIIE YETHIPEX FEKTAPOB.

Ecaut tpymimsl 06CysKAAIOT W MPUHUMAIOT KPUTEPUH,
IPEeXK/Ie YeM JIyMaTh O KOHKPETHBIX PelIeHUsIX, TO, KaK
yreepskaaor Karpun Slur u ee kostern (Young et al.,
2000), 9TV TPYTIIIBI TIOBBINIAIOT TEM CAMBIM BEPOSITHOCTD
TOTO, YTO UM YAACTCST N36€KaTh MOMSPUIAIAN 1 TTPUHA-
TU K PEILIEeHUIO, C KOTOPbIM CMOTYT COTJIACUTBCS BCE UJie-
HBI TPYTITIBL.

Mouck BO3SMOXXHbIX peLueHnim

J171s1 GOJIBIINHCTBA BOIIPOCOB, KACAIOMINXCS IIOJIUTHU-
KH, CYIIIECTBYEeT MHOTO BO3MOKHBIX perienuii. Dokyc B
TOM, YTOOBI TIOJICTETHY Th TBOPYECKOE MBIIILIEHNE YJIEHOB
TPYIIIBI U TeHepupoBaTs MHOTO uzei. Ha aToit cragun
00CysKIeH s 3a1a4a COCTOUT HE B TOM, 4TOOBI GECIIOKO-
UTHCST, TIOAXOUT JIU JAHHOE KOHKPETHOE PeleHue MO/
BCE KPUTEPHUH, & B TOM, YTOOBI TIOJTyYUTh OOJIBIION CITU-
COK MJIeN.

OnuH 13 cnoco6OB BBIABUTH MOTEHIIHAIBHbBIE Peliie-
HUSI — 3TO «MO3TOBOM IITYPM» TIPOGJIEMBI TSI TTOJIyYe-
HUst uzeit. Mo3roBoii mtypMm — 3TO Ipoliejlypa reHepu-
POBaHUST KaK MOKHO GOJIBIIETO KOJTMUIECTBA UEH TTyTeM
CBOGOJTHBIX aCCOMMAIINH, COCTOSIIAST B TOM, YTO JIFOIH
TIPOSIBJISIIOT CBOIO M300pETATETHbHOCTD, HA BPEMSI OTKA-
3BIBAIOTCS OT OIEHOYHBIX CYXKAEHUH M KOMOMHUPYIOT
W aaliTUPYIOT uen Apyrux. [Ipu aTom yJacTHUKN
BBICKA3bIBAIOT UJIEW CPA3Y, KaK TOJTBKO OHU IIPUXOJIT B
rOJIOBY, HE 3a/IEPKUBASICh 7S TOTO, YTOOBI OIEHUTh UX
nocrouncrsa. Cieayer, 0JHAKO, TTOOYK/AATh YJIE€HOB
IPYTIIIBI OIUPATHCST HA UIIEH, TIPE/IJIOKEHHBIE IPYTUMU.
B reuenue fecsTH- WM TATHAAIATUMITHYTHOTO <MO3T0-
BOTO HITypMa» IPYIIIa MOKET HAWTH ABaAIaTh UIu 60-
Jilee BO3MOJKHBIX PEIICHU, B 3aBUCHMOCTH OT XapakTe-
pa mpobaembl. Hanpumep, rpyrma, paboTaoriast Hajl
BOITPOCOM MECTOTIOJIOKEHMST TFOPHMBI, MOTJIa GBI BCETO
32 HECKOJIbBKO MUHYT «MO3TOBOTO ITYpMay BCIIOMHUTH
JECSTh WK GOJIbIIE TAKMX MECT, MIPE/JI0KEHHBIX YJIeHa-
MU TPYIIBI CAMOCTOSITEBHO WM HA OCHOBE TOTO, UTO
OHU YCJIBIIAJIN OT JIPYTUX.

Moszo60ii wmypm — mexnuxa zenepuposanust
Kax MONCHO GONbULCZ0 KOIUMECTEa U0 NYymem
€60000HBIX ACCOUUAUUTL, COCTIOAUASL 6 MOM, YO
100U NPOSGLAIOM CE010 U0OPEMAMENLHOCT, Ha
BPEMSL OMKASBIBAIOMCS OM OUCHOUHDIX CYNCOCHUIL
U KOMOUHUPYIOM ULU GOANMUPYIOM uoeu Opy2ux.
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OueHka pelueHum

Korza rpyrimna 063aBeercst CliucKoM BO3MOKHBIX Pe-
HmieHnil, eil Heo6XOAUMO CBEPHUTDL KaXKIO€ PelieHue ¢
KPUTEPHsIMHU, KOTOpbIe OHa pazpaboraa. Bo Bpemst aToit
baspr rpymna go/KHA ONPeNesTUTh, BCE JIN KPUTEPHUH
OJIMHAKOBO BAXKHBI MM KAKOMY-TO KPUTEPUIO CIIELyeT
mpuaaTh GONBIII BeC TIPU OIeHKE aJbTePHATHBHBIX
pemtennii. Ho HesaBrcnMo OT TOTO, pelraet rpyia cuu-
TaTh KaKOI-TO KpUTEPHil Hojiee BECOMbBIM, Ye€M JIPYTHE,
WJIH HeT, OHA JIOJKHA UCTI0Ib30BaTh TAKOH IIPoIiecc, Ko-
TOPBIH MO3BOJUT €if YBEePUTLCSA B TOM, UTO KaKIas U3
anbTepHATHB OyIeT JOCKOHAJIBHO IPOBEPEHA 10 BCEM
KPUTEPHUAM.

Uccneposanusa Pongu Xwupoxassl (Hirokawa,
1987) moATBEPIKIAIOT, UTO BHICOKOKAYECTBEHHBIE Pe-
HIEHUsI TIPUHUMAIOTCS TPYIIIAMU, «TIATEeJbHO, 00/1y-
MaHHO U CUCTEMATIYECKU»> OICHUBAIOIINMI CBOU MHEHUIS.
B apyroii pabore Xupoxasa (Hirokawa, 1988) ormeua-
€T, YTO IPYIIIBI OOBIYHO HAYMHAIOT C MCKJIIOUEHMUST Perre-
HUI, SBHO HE COOTBETCTBYIONINX Ba’KHBIM KPUTEPUSIM,
a 3aTeM CPaBHUBAIOT MOJOXUTEIbHBIC CTOPOHBI OCTaB-
HINXCS PEIIeHUH.

Ipunamue pewenus — npoyecc svi6opa 00-
HOTL U3 HECKOIbKUX ALbMEPHATUE.

L MpuHaTUe peweHus

MOo3roBovt LUTYPM MOXET ObiTh 3HOEKTUBHBIM METOLOM pe-
weHusa npobaem B rpynne. [NooLpaeTCs: BEIPAXEHNE Kax-
[IbIM CBOVX UAEV CpAasy, Kak TOJIbKO OHM MPUXOASTT B rO/I0BY.

Ha rpymmy, kotopast cobupaercst JJis pelieHust mpo-
6J1eMbl, MOKET GbITh BO3JIOKEHA 00S3aHHOCTD TIPUHSITH

PASBUTUE 3DDEKTUBHBIX HABbIKOB Mo3roBoii witypm

Hasbik

HexputnyHelii, TuIIeH-
HBIIT OIIEHOK IIPOIIECC Te-
HEePUPOBAHUS UJIEH.

Ucnonb3oBaHne

CoCTaBUTh CNUCOK TO-
TEHIMANbHBIX PEeleHuit
MPOOIEMBL.

Mpouenypa

[Ipepmarats waen cpasy,
KaK TOJIbKO OHU TIPUXO-
JISIT B TOJIOBY.

BOBI[ep)KI/IBaTI)CH oT
OIlEHKN JOCTOMHCTB
niaen.

[ToompsATh BbICKA3bIBA-
HHUE CMEJBIX U OPUTH-
HaJIbHBIX UJIeH.
Onuparbcest Ha Wen Apy-
TUX WA MOAUQPUITUPO-
BaTh UX.

[Ipunarars ycumms, aTo-
Obl reHepupoBaTh Kak
MOKHO GOJIBIITE WIIEH.

3anuncelBaTh BCE UIEH.

Mpumep

[Ipo6iaema: «YTO MBI
JIOJIKHBI JleJ1aTh, YTOObBI
cobpaTh J€HbIM Ha TIO-
MOIIb PEGEHKY, KOTOPO-
My HeoOXOAuMMa TpaHc-
MJAHTAlUSA TIEUYEHU?>
Wnen: mponaBath meve-
Hbe, MPOAABATH CJACTH,
pojiaBaTh 0OEPTOUHYIO
Oymary, mocTaBUTh Ha
OybBape OyMasKHbIE T1a-
KeThI I cOopa I1oKep-
TBOBaHWH, HAUTHU CIIOH-
COPOB, [IPOBECTH TYPHUP
10 roJabdy, TYPHUDP IO
TEHHUCY, TYPHUP 110 6O-
YIWHTY, KOHKYPC KHBO-
[UCHBIX PabOT, AyKIMOH
JIUISE PACTIPOJYKH [IOKEPT-
BOBAHHbBIX KAPTUH, BbI-
MOJHATH CIyJYaiiHbIe pa-
6OTBI 32 IEHBIH.
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PASBUTUE 3DDEKTUBHbLIX HABBIKOB

PelueHue npoGnem: Bonpochki 0 ¢pakrax u 06 oLeHKax

HaBbik

Pemenne BompocoB o
(hakrax uiu 06 OlEHKAX.

Ucnonb3oBaHune

Cxema, KOTOPO# MOJKeT
cJIe[IOBATh TPYIINa, jie-
JIask 3aKJII0YEHUs 110 I10-
BOJLY BOTIPOCOB O (haKkTax
1 00 OlleHKaX.

NMpouyenypa

CdopmynupoBaTh KOHK-
PETHBIII BOIIPOC, Kacao-
muiics (HaKkToB MIIH Olfe-
HOK.

[IpoarmanusmpoBaTh

Mpumep

Bompoc: aBagercsa au
Bpancon achhekTnBHBIM
aupepom. Kiouesbie
KPUTEPHUH IS OIIpejie-
nenus 3(GHeKTUBHOTO

peasibHOE pellieHe, HO aske eCJIU IPyIIa cama He Mpu-
HUMAaEeT pelieHre, OHa 00s13aHa TPECTAaBUTh PEKOMEH-
narun. [IpuHsITHE pernennst — 9TO MpoTiece BhI6opa oji-
HOU M3 HeCKOJIbKUX ajprepHatuB. Ciempylomiue msiTh
METOJIOB PA3IHUYA0TCS MEKIY COO0H O TOMY, B KaKOii
CTelleHU B HUX TPeOYeTcst Corjiacke ¢ perieHneM Beex
YJIEHOB TPYIIIIbI, U [0 TOMY, CKOJIbKO BPEMEHU HYKHO
MOTPATUTD, YTOOBI TPUHATH K PEIIECHUTO.

MeTtozn akcTiepTHOI otleHKH. Kak ToIbKO TpyTIma nc-
KJIIOUUT Te aJbTePHATUBBI, KOTOPBIE HE COOTBETCTBYIOT
KpUTepuAM, OHa ITPOCUT OJTHOTO U3 CBOUX YJIEHOB, NME-
T0TITETO OOJTBIIIE BCEX OTIBITA U 3HAHW, BBIOPATH OKOHYA-
TeJIbHOE PeleHrne. ITO OBICTPHII METOM, U OH MOJKET
6BITB TIPUTOAHBIM, €CJIN OAVH N3 YJIEHOB HAMHOTO 6OJIB'
1Ie IPYTHX 3HAET O AaHHOM MpodeMe Wi HeceT GOJIb-
HIYIO0 OTBETCTBEHHOCTD 32 TIPUHSITOE PElleHIE.

Metoa ycpeAHeHHOro MHeHUs Tpynibl. [Ipu uc-
[OJIb30BAHKHU HTOTO MOAXO/A KAXKIbII UJIEH TPYIIIIBI CO-
CTaBJSIECT PETUHT AJbTEPHATHUB, OTBEUYAKIUX BCEM
KpUTEPUsIM. 3aTeM 9TU PEUTUHTH YCPEAHSIOTCS U Bbl-
Oupaercsl aTbTEPHATUBA, TTOJTYUNUBIIAs HAUBBICIIUN
PEHTUHT. DTOT METO/I XOPOII [IPH TIPUHSATUU CTAHIAPT-
HBIX PEIIeHUN UM KOTZa pelieHue HeoOXOAuMO pu-
HATH ObicTPO. OH TaKKe MOKeT ObITh [0JIe3eH KaK He-
KO€ MIPOMEKYTOUYHOE CUTO, MO3BOJSIONIEE TPYIIe UC-
KJIIOUYUTH QJIBTEPHATUBDI ¢ HU3KUM PEHTUHTOM, [IPEK/IE
4eM MepeiTH K WHOMY MPOIECCY MPUHATHS OKOHYA-
TEJBHOTO PEIIEHMUSI.

Meto ipaBusia GoJIbIIMHCTBA. VICIONB3YIONasa 3TOT
METOJI TPYIIa TOJOCYET MO KaXKA0H U3 ajbrepHATUB, 1
BBIOMPAETCSI Ta, KOTOPaAsI MOJIyYaeT OOTBITNHCTBO TOJIO-
coB (50% + 1). XoTst TaKOi1 METO/I CIUTAETCS IEMOKPA-
THYHBIM, OH MOKET CO3/IaTh MPOOIEMBI IIPU TIPUMEHE-
HUW perennst. Ecan 60bIMHCTBO, TPOTOJIOCOBABIIIEE
3a aJBTEPHATHUBY, TOOEAMIO € HEOOIBIINM IEPEBECOM,
YJIEHOB TPYIIIIBI, HE TIO/IEPKIUBAIOIINX STOT BBIGOP, OY-
JIeT TIOYTH CTOJIBKO K€, CKOJBKO TEX, KTO TOIEPKIBa-
et ero. Ecain ujieHbl, 0OKa3aBIINeCs B MEHBITMHCTBE, UMe-
10T CePbE3HBIE BO3PAKEHU IPOTHB BHIOPAHHOTO peliie-
HUISI, OHF MOTYT CA0OTHPOBATD €T0 UCTIOTHEHNE, aKTHBHO
MNJIN I1aCCUBHO.

pobIeMy 1 ONPeeInTh JUPIEDEL  AEUNSEQBIL=
KPUTEPUU MPABUIBHOTO OGN YMeHIge WIQMMANET =
OTBETa Ha MOCTABJEH- DOEEND  DEOOTITEIIEI,

DakThl yKa3bIBAIOT Ha
TOo, uTo bpancon BnosHe
YIOBJIETBOPSIET 060UM
KPUTEPUSIM.

HBII BOTIPOC.

WccnenoBaTh  (aKThl,
4TOOBI OTIPEIeJTUTD,
YIOBJIETBOPSIIOT JIU OHU
JIaHHBIM KPUTEPUSIM.

Meron enunomyurHoro petnienus. [Ipu Takom metoze
rpylia A0JzKHA MTPOAOJIKATh 00CYKAEHUE 0 TeX Iop,
MOKa BCE ee uJIeHbl He OyyT CYUTATh OJHO U TO XKe pe-
nmenwre HanydmuM. Kak Bbl, HaBepHOE, U MpejIroJiarae-
Te, K MOAJUHHO eIUHOIYIITHOMY PEIIeHUIO NMPUUTH
OuYeHb TPYAHO, U 9TO OTHUMAET OYeHb MHOTO BPEMEHH.
O/HaKOo KOr/ia rPyIINa JOCTUTAET eMHOAYIIINS, OHA MO-
JKET OKHM/IaTh, YTO KaK/[bIi 13 ee YJIeHOB Oy1eT HCKPeH-
He CTapaThCsl JOHECTU PellieHue 10 IPYTUX U IIOMOraTh
B UCITOJTHEHUU PETeHUsI.

Merto/ KOHCEHCYCa. DTO METOJL aJlbTePHATHBHBIH Me-
TOJY €AUHOJYUIHOTO peuleHus. IpyIia, UCIOAb3yIO-
I[ast METOJI KOHCEHCYCa, MPOIOJEKAET 00CYKAEHUE 10
Tex II0p, II0Ka He Hali/leT BapuaHT, KOTOPbIH CMOJKeT
HMOJIJIEPKaTh U B Pean3allui KOTOPOTO 3aX0UeT IIOMO-
raTb Kax/blil U3 ee useHOB. YJleHbl TPYIIIIbI, IPUIIE/-
el K KOHCEHCYCY, MOTYT CUUTATh, YTO €CTh pelIieHue
JIyUIITee, YeM TO, 9TO OBLITO BHIOPAHO, HO TIPH HTOM OTITY-
IaTh, YTO OHU MOTYT MOJAEPKUBATH U ITOMOTATh HUC-
IIOJIHATD TO pellleHue, ¢ KOTOPbIM OHU COIJIACUJIUCD.
XoTs KOHCceHcyca AOCTUYD Jierde, 4eM eIMHO/YIINS,
MPUNTH K HEMY Bce-TaKu TPyAHO. MHOTHe TPyTIIE HC-
[OJIB3YIOT METOJ IpaBuja GOJBIINHCTBA, HO BLIOOD
MeTo/la KOHCeH yca OyIeT MyIPbIM, €CJIU TPYTITIE st
YCHEUIHOW peasn3aluu pellleHus HysKHa IOoJlepiKKa
KaxJI0ro ee 4jeHa.

PyOpuka: HaGniogait n pasmbilunaii
Paboyas TteTpagb

MeToAabl NpuHATUS peLueHni

BcnomHuTe npumep, korga rpynna, y4aCTHUKOM
KOTOpOIi Bbl 6bln, NpUHaNa cnaboe peLueHne, Uc-
nonb3ys MeToA npasuna 6onblMHCTBA. B Bawe
paboueit TeTpagu nop nyHktom 10.3 npoaHanmaun-
pyinTe, noyemy peweHue 6bi0 cnabeim. 3atem
OTBETbTE Ha cnenytoLme Bornpockl: Mor 6bl B 3TOM
cnyyae NOMOYb APYro MeTon NPUHATUA pelue-
HUIN? Ecnu Tak, To Kakown MeTon Mor Obl ObiTb 60-
nee adpdekTnBHBIM? Movemy?
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PA3JINYHBIE FOJIOCA

MNpynna: anoHCKUn
KOHTEKCT

Aenopec Katkapt n Pobepr
Kartkapr

Opnna us Haubosee BbIeJAIO-
HUXCA HallMOHAIbHBIX uepT SI1o-
HHMHU — 9TO TPYIIIOBOI IyX B KasKI0M
OT/IeJIbHOM YesioBeke. JIOSIbHOCTD
10 OTHOIIEHUIO K IPYIIe U TOTOB-
HOCTb TIOYUHATHCSA ee TpeOOBaHU-
AM — TJIaBHbIE J0OPOAETENN B ATIOH-
CKOM 00IIeCTBe.

ITa 3aBUCUMOCTD 1 B3aNMO3aBH-
CUMOCTb BC€X YJI€EHOB TIPYIIIIbI
YKPEIUISIETCST ¢ TIOMOMIBIO MOHSITHSI
oH. IIpeamosaraercs, 4To SIMOHEI]
JIOJIZKEH YyBCTBOBATh cebst B JIOJITY
[0 OTHOIIEHUIO K JIOASIM U3 €ro
TPYIITIBI, KOTOPBIE O0eCTIeunBaioT Oe3-
OIACHOCTb, PEIOCTABJIAIOT eMY 3a-

60Ty ¥ MOMJEPKKY. ITO OIIYIIECHIE
JIOJITa CO3/IaeT 00s13aTeNbCTBA U, B
COYETAHUU C 3aBUCHMOCTBIO, HA3bI-
Baercst oH. OH paboTaeT Kak cpej-
CTBO, CBSI3BIBAONIEE BCEX UIEHOB
IPYIIbl B HEPA3PIBHYIO II€Ilb, [0-
CKOJIBKY 00s13aTe/IbCTBA HUKOT/IA HE
MOTYT OBITh IIOJIHOCTBIO BBIIIOJIHEH-
HBIMM, HO TIPOAOJIKAIOTCI BCIO
x&usHb. OH B3palllMBaeTCs CUCTe-
MO, M3BECTHOW KaK OTHOIIEHUS
0s16yH—Kk0OyH. TpaaulMOHHO,
0s16YH — 3TO OTell, HAYaJIbHUK JIN
[OKPOBUTEJIb, KOTOPbIN 3alIUIIAeT U
obecrieunBaet cbiHa, PAbOTHUKA UIH
yYeHHKa B OOMEH Ha ero CIy:KOy 1
JIOSITTHHOCTD. JTa 3aBUCHMOCTD He
SIBJISIETCST OJTHOCTOPOHHEN. Kaskbiii
HavYaJbHUK WM PYKOBOJIUTEIH
TPYIIIBI OCO3HAET CBOIO COOCTBEH-
HYIO 3aBUCHMOCTD OT T€X, KTO HaX0-
UTCest BHU3Y. Be3 ux HemokoseOu-
MO JIOSIZIBHOCTU OH He CMOZKeT Jleli-
crBoBaTh. OsibOyH TaKKe OCTPO
OIILYIIAET ATY JIBYCTOPOHHIOI CBSI3b,
[OTOMY YTO CaM JOJIKEH CJYKUTh
Kak KOOYH TeM, KTO CTOUT BbIIE
HETO 110 Mepapxuu. Y Kaxk/Ioro ecTh

0510y H, KOTOPbIii IOMOraeT 1 3aliu-
IAeT 1I0YTH TaK JKe, KaK OTell, U
KasK/J[blil JIOJOKEH JIeTaTh TO e ca-
MO€ JIJIS1 TeX, KTO 110 OTHOMIEHUIO K
HeMy — KOOyH. Y KakJoro os0yH
€CTh OJIUH UJIM HECKOJIbKO KOOYH, O
KOTOPBIX OH 3a00THTCH TaK, Kak
ecJi Obl OHU GBI €10 AeThMI. Yem
Gosee JMOANBHBI M IIPEJAAHHDI
«J1eTH», TeM GOJIbIIEro ycrexa 10-
CTHUTAET «OTEeIl>.

Takue B3aMMOOTHOIIEHWS OKa3bl-
BAIOTCS TPUTOJHBIMK M ST COBPE-
MEHHON »KW3HM, KOTrJa KpyITHBIE
KOMIIAHWY TIPUHUMAIOT Ha cebs
POJIb GOJIBIION CEMbU M YYACTBYIOT
BO BCEX CTOPOHAX JKU3HK CBOMX Pa-
6orHukoB. Havanpuuku — 0sg0yH, a
UX ciysKaime — KOOyH.

ITOT O0COGEHHBI AMOHCKUI
B3IJIsI/I HA B3aUMOOTHOIIEHUS CO-
3/1a€T OTJIMYUTETHHBIA CTUJIb TIPH-
HSTHUS pellieHn i, U3BECTHBIN KaK pe-
HIEHNEe METO0M OOIIEro COTJIacusl.
[TpuBep:KEHHOCTD ATIOHIIEB JOCTU-
JKEHUIO COTJIACUSI KaXKeTCsl 3araji-
HBIM JTIOISIM TPYIHOU IJIsT TOHUMA-
HUsI, OJIHAKO OHA YTPAUUBAET YaCTh

Komurer 0611ecTBEHHBIX TIPO-
TpaMM U HOMOIIN HYK/AIOMIIMCS
CTy/leHYecKOi opranusaiuu co-
GpasICst ISt TOTO, YTOOBI PEIIUT, Ha
KaKue 1leJId HallPaBUTb J0XO/bl OT
exxeroznoro «Konkypca Tasantos»,
IIPOBO/IUMOTO OpraHu3allneii.

— Hy, — rosoput Mapk, — ecTb
Kakue-HuOy/b HIEH O TOM, Ky/a
HaM HallpaBUTb cpejicTBa?

— Jla, — orBevaer Inmenna, — g
JAyMalo, MbI IOJIKHBI 1aTh JIEHbI'N Ka-
KOU-HUOY b TPYIIIe, KOTOPAst 3aHU-
MaeTcst 60phOOT ¢ HErPAMOTHOCTBIO.

— Ilo MHe, 3ByYUT HETIOXO, —
rooput Mapk.

— Mos rers paboraer B Bopa-
MaH-I[eHTpe KOOPANHATOPOM, TaK,
MOJKET ObITh, MbI [IPOCTO BO3bMEM
nX? — crpammuBaeT [yeHHa.

— I'm, s1 He 04eHb-TO MHOTO 3HAIO
00 310l Tpy1Ine, — ropoput Pu.

— Jla, 3Haentb i, OHU TTOMOTAIOT
JIIO/ISIM HAYYUTBCST YUTATh, — CapKa-
CTUYeCKU oTBevaet [JieHHa.

KAK Bbl MOCTYINWJIN Bbl? Bonpoc atnkm

— XopoIo, HO s Ha/leAICs, 9YTO
MBI TTO/lyMaeM, He CTOUT JI CIIOHCH-
posatb LleHTp momonu netsim, y6e—
JKaBIIUM U3 AOMa, — BHOCUT IIpe/-
JosKeHre AHIUKEO.

— Cuymaii, ecsi TBost TeTs1 pabo-
taeT B bopaman-1ienTpe, — KOMMeH-
tupyert Jletuiusg, — naBail ux u 1noj-
JIEPIKIM.

— Wper, — rosopur Ilabso, — 1o
MHE, 9TO JOCTATOYHO XOPOIIIO.

— [a, — orBevaer Xuzep, — za-
BaiiTe c/ieJlaeM TaK U 3aKOHUKM.

— 4 cormacen ¢ To6oii, Xunep, —
pearnpyet Mapk, — y MeHs TOXe
Kyd4a IPYTUX Jel.

— S ue xouy obuzers LieHny, HO
pasBe 0 bopamaH-1ieHTpe He TOBO-
PUJIM B HOBOCTSIX, UTO Y HUX OOHa-
PYKUJINCH (DUHAHCOBBIE MaXWHA-
nun? — Bo3paxkaeT AH/KeT0. —
JleiicTBUTEILHO JIM MBI 3HAEM O HEM
JIOCTATOYHO?

— Jlagno, — roBoput Mapk, —
XBaTUT auckyccuil. Mue nano

UATH Ha 3aHATHsA. Bce, KTO 3a
porpamMMy rpaMoTHocTH Bopaman-
I[eHTpa, HogHuUMUTE PyKy. A ny-
Maio, y Hac 6oapmiuncTBo. V3BH-
HHU, AH/KeN0, HO Thl B OJUHOYE-
CTBe.

— Xoresoch 6bl, YTOOBI BCE CO-
OpaHMsT MPOXOAMIN TaK TJIALKO, —
ropoput Xuzep Inenne, korpa onu
BBIXOAAT U3 KOMHATBhl. — S X0uy
CKa3aTh, YTO 9TO OBLIO B CAMOM JIeJIe
HEII0Xoe cobpaHue.

1. Yro TpyImna Ha caMoM jielie
3nasa o bopaman-tientpe? Crour
JIV TIPU TPYIIIIOBOM 00CY K ICHIH T10-
JlaraThCsl HA MUMOJIETHBIIT KOMMEH-
Tapuii OIHOTO 13 YJIEHOB?

2. HeszaBucumo oT TOro, HACKOJIb-
KO TJIaJIKO MIPOILIo cobpaHue, 06Ha-
PYKUJIUCH JIM B XOJIe €ro MpoBe/e-
HUS KaKue-HuOy/Ib 9TUUECKHE TIPO-
6aembi? TIpokoMMeHTHPYIITE CBOI
OTBeT.
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cBOeH 3ara[ouHOCTH, €CJIU II0OCMOT-
perb Ha Hee Kak Ha CIoco0, Mo3BO-
JISTIOIUI IPEACTABUTD MHEHUE KayK-
JIOTO uJjieHa rpymibl. B cucreme,
paboTaloleil Ha OCHOBE B3aUMO-
OTHOIIEHUH 0510YH—KOOYH, HUYEro
He pemraercs 6e3 BHUMaHUs K TOMY,
KaK Pe3yJIbTaThl CKayKyTCs Ha BCEX.
Wjew v IJTaHbl UPKYJIUPYIOT BHU3
U BBEPX 110 MePapXUi KOMIAHUH 10
TeX TOP, MOKA KAXK/IbII HE MOTYyInT
BO3MOKHOCTH OTPearnpoBaTh. ITOT
IIPOLIECC PearupoBaHus He 03HAYaeT
OKa3aHWs [aBJEHU, HO IIPeHa3Ha-
YeH JIUIsi OOPeTeHNs YBEPEHHOCTH B
TOM, YTO BCE MOMEHTDI, BJIUSIIOIINE
Ha OT/Ie/IbHBIE TPYIIIIBI U BCIO KOM-
HaHuIo, OYyT IPUHATHI K PACCMOT-
peruo. MHOrO BpeMeHU TPaTUTCS
Ha OIEHKY HACTPOEHMS KasKJOTo,
KOTO Kacaercsl pelieHue, U TOJbKO
[ocJje 3aBeplleHKsl BCeX ITaIoB
MPOBEPKHU TOTO, KaK PElieHue 10-
JeCTBYeT Ha KayKIYI0 KOHKPETHYIO
IPYIIILY, MOXKET ObITh JOCTUTHYTO
CIIOKOIHOE coriacue. IpyIima MoxkeT
0100pUTH pelleHne, JaKe eCI OHO
He OTBeYaeT ee HelmoCpeCTBEHHBIM
uHTepecaM (MU JaKe Co3JaeT It

Hee TPYIHOCTH ), TIOTOMY 4TO ee uJie-
HBI 3HAIOT, YTO UX He TPOUTHOPUPO-
BaJIM, YTO UX YyBCTBA OBLIN BBIPa-
JKEHBI, 1 OHU MOTYT He COMHEBATHCS
B TOM, 4TO 0J1aro AJs KOMIAaHUU
OKa)KeTCsI B KOHEUHOM cuere OJ1aroM
u g Hux. [lo aToit mpuunne Takue
COTJIaCHbIE PellIeHys] He MOTYT IPH-
HUMATBCS TOPOILJIMBO, YTOOBI CJIY-
YaiiHO He IPOSBUTD IPEHEOPEKEHUS
K KOMY-TO WJIU He 3a0BITh yIeCTh
YpU-JTUO0 MHTEPEChl, YTO MOKET
BbI3BATh IPOOJIEMbI B JAJIbHEHIIEM.

ITpotiecc mocTHKEHUS COTIACUST
JUIST TIPUHSITHST PEIIEHUsT OTHUMAaeT
MHOTO BPEMEHU He TOJBKO TIOTOMY,
YTO HY/KHO M03a60TUTHCS O KasKIOM
yeJ0BeKe, HO ellle U TOTOMY, U4TO
STOHIIBI U30ETatoT MPSAMO BHICKA3bI-
BaTh CBOM BO3PAKEHUS UK COMHE-
HUS, CTPEMSICH COXPAHUTH TapMO-
Huto B rpytie. CoBeT, 4acTo BCTpe-
Yaomuiics B aMEepPUKAHCKOH
JIUTEpaType O TPYITax, COrJTacHO
KOTOPOMY OOIIEHNE B IPYIITIE JA0JIK-
HO XapaKTepU30BaTbCs OTKPBITHIMU
U TIPSIMBIMU 3a51BJIEHUSIMU, BhIPaska-
IOITUMU JINYHBIE YyBCTBA, TOKeJa-
HUS U HEYIOBOJbCTBUS OTIETHHBIX

JII0JIeH, SIBJSIETCS aHTUTE30U SITOH-
CKOMY TIPOIIECCY AOCTHKEHUS CO-
ry1acusi, KOrja He TPOU3HOCST HUKa-
KHUX pedeil B MOJJIEPIKKY aTbTepHa-
TUBHBIX UJEi U He TMPOBOMAAT
HUKaKUX OOCYKAECHUU CHOPHBIX
BompocoB. [Iporiecc oreHKn 9yBCTB
M HACTPOEHMH Kaxa0ol paboueit
IPYIIIBI TPOTEKAET MEJIJIEHHO /10 TeX
Top, TIOKa He YCTAHOBUTCS aTMOche-
pa coryacusd. Takoif mpoitecc cTaHo-
BUTCSI BO3MOKHBIM I10 TIPUYHHE TeC-
HBIX B3aMMOOTHOIIEHU, KOTOPBIE
MO3BOJISTIOT HaYaJIbHUKAM U pabo-
yuM GJM3KO 3HATH APYT Apyra u
3HATH CBOIO IPYIILY TaK XOPOIIIO, 4TO
MOTPEGHOCTH W MOKEJNAHUST KaxkK/[0-
TO JIETKO OII€HUTD.

Buidepocrku us cmamou Delores
Cathcart & Robert Cathcart, <The
Group: A Japanese Contexts.

Bsamo us Intercultural Com-
munication: A Reader, 8th ed., eds.
Larry A. Samovar & Richard E.
Porter (Belmont, CA Wadsworth,
1997), p. 329-339.

Ilepeneuamano c paspewenus as-
mopoe.

CUNbl, NPENATCTBYIOLUWUE
ADPDEKTUBHOMY NPUHATUIO
PELLEHUA

CuiefioBaHuie CTPYKTYPHOMY IPOIIECCY paspelieHust
1pobJIeM [TOJKHO MOMOYb IPYIIIAM cTaTh OoJee addek-
TUBHBIMU, HO I'pyHHBI BCe JXe MOI'yT BCTpe‘IaTBCH C KOTHU-
TUBHBIMH, ADOUINATIBHBIMA U STOIEHTPUYECKIMHU TIpe-
IATCTBUSIMU, KOTOPbIE MENTAIOT KOHCTPYKTHBHOMY TIPUHSI-
tuto pertennii (Gouran & Hirokawa, 1996; Janis, 1989).

KoruntnBHbIe TPenATCTBUSA BO3SHUKAIOT, KOT/Ia TPYTI-
IIa olLyllaeT JaBjeHue BBUAY TPYAHOCTHU 3ajayui, He-
XBaTKM MHMOPMAIINN WJIN OTPAHUYEHHOTO BPEMEHHU.
[Tpusnaxamu HaJINYNSA KOTHUTUBHBIX IPEIISITCTBUN SB-
JIAI0TCST KOMMEHTapuu Bpofie Takux: «Kak onu moryT
CUNTATbh, YTO MBI CIIPABUMCS C 3TUM 3a HEJeJ0?» UJIH
«Ham nyxHo nepesionatutbh TOHHY MaTepuanar. [lias
MIPEOIOJIEHNST ATUX TIPETISITCTBHIT TPYTITIE HAIO YOEAUTh
cebst B TOM, UTO 3ajiaya J0CTaTOYHO BaKHa, YTOObI yiie-
JIATH eil HeoOXOAUMOE BPeMs U IPUMUPUTLCS C ee TPY/I-
HocTbio. Harnpumep, TiarteabHasi peBU3UsI CIIOCOOOB
[POU3BOICTBA MPOLYKIMU OTHUMET GOJIbIE BPEMEHH,
4eM MHOTHE JKeJalu Obl MOTPATUTD, HO €CJH PEBU3MSI
HeoOX0A1Ma, JJIst TOrO YTOObL yIepsKaTh KOMIAHUIO Ha
TJTABY, TO 9TO BPeMsI OyZIET TIOTPAYEHO C TOTKOM.

AbdnnrmaTuBHBIE TPETATCTBUS BO3HUKAIOT, KOT/1A
HEKOTOPBIE UJIK BCE YJI€HBI TPYILIbl Hoiblie 03aboue-

HbI TOAJIEPKAHNEM TaPMOHUYHDBIX OTHOmeHHﬁ C Ipy-
TUMU, HEM IIPUHATHUEM Ka4€CTBEHHOT'O DEIIEHW . HPI/I‘
3HAKaMM Haauyus apUINaTUBHBIX ITIPEIATCTBHIN B~
JIAI0TCA HeXeJaHne HEKOTOPBIX YJICHOB IPYIIIBI BBIC-
Ka3bIBaThCsl, OTCTYNJIEHUE OT CBOWX MO3UIUN Oe3
BUAMMBIX [IPUYUH U HesKeJaHue IPOsBIATh KaKoe Obl
TO HU ObLIO Hecorsacue. PaboTta Haj NpeopoJeHueM
5TUX MPEMSATCTBHI YaCTO COCTOUT B MPUMEHEHUH OITH-
CaHHBIX B Hayaje 9TOH KHUIU HABBHIKOB OOIIEHUS C
smonbmu. JIJIsa penreHust 9TUX MpobIeM MOJIe3HO, YTO-
GBI KTO-HUOYIb MTPas Posb afBoOKaTa AbSBOJA, TIPU-
HUMAaIONIero B CHOpe IPOTHBONOJ0KHYIO CTOPOHY
IPOCTO JJISE TOTO, YTOOBI IPOTECTUPOBATH BUIMMOE
corJjacue. Korﬂa rpyiia BUANT, 4YTO KOHCTPYKTUBHOE
obcysKIeHne I0Ie3H0, e/ OHO BefeTcs 100poskea-
TEeJNBHO, OHA ¢ GOJIBIIEH TOTOBHOCTBIO OYAET Y€CTHO
BBIPakaTh CBOM MHEHHUS.

DTOIEHTPUYECKUE TPETSATCTBUST BO3HMKAIOT, KOT/Ia
YJIEHBI TPYTINbI UCIBITHIBAIOT BBICOKYIO MOTPEGHOCTD B
KOHTPOJIe WJIU ABWKUMBI JTUYHBIMU HYKIaMH. Takue
JIIOJIM PACcCMATPUBAIOT BOIIPOCHI B TEPMUHAX «BBIMTPBI-
11a — npourpsbiiiay. OHU 4yBCTBYIOT, YTO €CJIU 3aCTABSIT
TPYTIY IPUHSATH CBOTO TOYKY 3PEHUST, OHU «BBIUTPAIOT.
Ecs rpymnma Beibeper Apyryto aibrepHaTHBY, OHU CTpa-
JIAIOT OT <ITPOUTPHIIIAY. ITOIEHTPUIHBIMU MHAUBUIAMU
JIBIKET He NCKITIOUNTENbHOE MPeIITOUTeHe UMHU OTHOM
U3 aJTePHATHB, & MOTPEGHOCTD OBITH «ITPaBBIMI». 3a-
sByieHus Bpoze: «/la, st 3Hai0, yTo GOJIBIIMHCTBO U3 BaC
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HEABHO MPUIILJIU B KOMUCCHIO U UTO Y BAC OYE€Hb MHOTO
UJIeld, HO ST CJIYKY 371€Ch YoKe ISITh JIET M 3HAIO, Y€r0 CTO-
ST BCE 9TH WJeU» — SIBHbIE [TPU3HAKU HTOIEHTPU3MA.
ITONEHTPUYECKUE IPEISITCTBUS TPYIHO MPEO0JIETh, HO
BCe€ JKe€ 1 OTOIEHTPUYHbIE MHAWBU/IbI CHOCO6HI)I MBICJ/IUTDH
parmonanbHo. IIpochba 060CHOBATH CBOU 3aKIIOUEHUS
MOJKET IOMOYb UM U3MEHUTD CBOIO TIO3UIIUIO U TIePeHTH
K PEIIEHUTIO TPOOTEMBI.

Koznumuenwvie npensmcmeus — npensim-
CcMeust, 803HUKAIOUUe, K020a epynna owyuiaem
dasaenue xax pesyivmam mpyonocmu sadauu,
HeXeamxu UHGOPMAUUL UL 0ZPAHUYCHHOZO 8pe-
MeHU.

ApPunruamuenvie npenamcmeus — npe-
NAMCMBUSL, BO3HUKAIOULUE, K020a HEKOMOPbLE ULU
6ce wnenvl zpynnovl 60viue 03adouervL noddepica-
HUEM 2APMOHUMHBIX OMHOWEHUL ¢ OpY2UMU, YeM
NPUHIMUEM KAYECMEEHHO20 PEUCHUSL.

Adsoxam 0va60a1a — uen08EK, NOIYUUGCUUUL
3a0anue 3auuwams Cmopory cnopa, NPomueono-
JIONHCHYI0 MOU, KOMOPYIO 2pYnna, Kax Kaxcemcs,
nodoepacusaem.

JeouenmpuuecKue npensmcmeus — npe-
NAMCMBUSL, BOIHUKAIOULUE, KOZOA YLEHbL ZPYNNbl
UCTIMBLBAIOM GLICOKYI0 NOMPEOHOCTD 8 KOHMPO-
J1e U OBUICUMBL TUUHBIMU HYICOAMU.

PE3IOME

AdherTUBHBIE TPYIIITBI OTBEYAIOT HECKOJIBKUM KPUTEPHU-
SIM: OHF YETKO OTIPEIEIIAIOT CBOM TIEJTH, IMEIOT B CBOEM CO-
CTaBe OITUMAJIBHOE KOJIMYECTBO PA3HBIX YJICHOB, PAbOTAIOT
HaJl TeM, YTOObI Pa3BUTh CBOIO CILIOYEHHOCTD, YCTAHOBHUTh
HOPMBI U OPraHU30BATh XOPOIILYIO Pabouyio CpeLy.

[pymmsr OOGBITHO TTPOXOAST TSATH CTAMUI PA3BUTHSI:
(hopmmpoBanue, KOT/a 0N HAYMHAIOT OMIYIIATh, YTO
UX [EHAT U IPUHMMAIOT TaK, YTOObI OHU MOTJIM MICHTU-
dburuposarh cebst ¢ rPYIIION; «IITOPM> — IPOSICHEHUE
1esIeil U B TO JKe BpeMs oIpe/iesieHne TOro, KaKylo PoJib
KaK/IbIH U3 YJIEHOB OYJeT UrpaTh B CTPYKTYPE BJIACTH
IPYIIIBE; BBIPAOOTKA HOPM — YTBEPsKACHUE [IPABUJI 110~
Be/ICHM; BBITIOJIHEHHE 33/[a4l — IIPEO/I0JICHIUE TIPETIAT-
CTBUH U YCITENTHOE TOCTHKEHUE 1eJIeH; 3aKPhITHE — OC-
MbICJICHUE YJIEHAMU IPYIIIbI IPOJEJAHHONU PAGOThI U
MPUHATHE PElIeHUs O TOM, KaK UM 3aBEpIUINTh UJIH CO-
XPAaHUTD JTMYHBIC OTHOIICHMS, BO3HUKIINE MEXK/Yy HIMU.

Kax Tospko TpyIinna npucTynaeT K BbIIIOJHEHUIO CBO-
UX 33/lay, OHA TIPEAINPUHUMAET MOCIe[0BATEIbHOCTD
HIATOB, BKJIOYasA: (GOPMYIUPOBKY MPOOIEMbI KaK BO-
mpoca o GakTax, MeHHOCTSIX UK TOJUTUKE; AaHATIN3 ITPO-
6JIeMbl; OlpejieieHne KPUTePUeB MPaBUJIbHOTO peliie-
HUSI; HAXOXK/IEHUE BO3MOKHBIX PEIIEHUI; OIIEHKY pelile-
HUI; TPUHATHE PEITeHUS.

B miportecce penreHust mpobeM dieHaM IPYIIIbL TTPH-
XOJIUTCSI IIPEO0/I0JIeBATh KOTHUTUBHbIE, ahduinaTuBHbIE
U 9TOIEHTPUYECKUE MTPETISITCTBUS, C KOTOPBIMH CTAIKHU-
BaeTCs TPYIITA.



[J1aBd

Ponu v nupgepcreo B rpynnax

Lenu:

[MpoynTaB 3Ty rnaBy, Bbl CMOXeTe OTBETUTb Ha cC/iefyloLine BOMPOChI:

* YTo Takoe posn M MOYEMYy OHU BaHbl B rpynnax?

 Kak uneHbl rpynnbl BoibMpaioT cBOM ponu?

* Kakve Tvnbl ponieit pasbirpblBAlOTCA Cpeay YeHOB rpynmn?

» Kak nmoBegeHue YieHOB rpynnbl BAMAET HA 3PEeKTUBHOCTL COOpaHMin?

* YTo Taxkoe NuAepcTBo, ¥ NoYemy OHO TaK BaXHO B rpynne?

* KakoBbl 3agaun nugepa?

e Yto oTnmyaeT noBeaeHne nuaepa npu obLeHumn?

» Kak pa3BuBaeTca nmMaepcTso B rpynne?

* YTO [OMIKEH caenaTb YENoBEK, BeAyLnit cobpaHme, 4Tobbl OHO MPo-
Lo ycrewHo?

—MWTak, ecnn yxe Bce cobpanucb, faBante HauyHeM. Ha moBecTKe AHSA TpU Npeasioxe-
HUA OT (MPM, 3aHUMAIOLLMXCA NaHALWAMTHEIM Au3aiHOM. [LOHTOHMO, Gyaelb v Thbl
BECTV MPOTOKON M Ha 3TOT pas?

— KoHeuHo, P3ii, HeT npo6nem.

— Xopowo. Capenna, Tbl M3y4ynna 3Tv npepsioxeHua. WTaK, pacckaxu Ham, 4To Tbl
BbIACHMNA?

— TonbKo TpW M3 LIECTU KOMMaHWi npucnanu nofpobHble 3asBKM B COOTBETCTBUM C
Hawwumu Tpe6oBaHMAMU. TTocsie pacCMOTPEHNUA KAaXAO0M M3 HWUX A NpuLia K BbIBOAY,
YTO BCe OHW MpejJiaraloT B OCHOBHOM OJIMHAKOBOEe 0OC/yKMBAaHUE W CXOLHbIE KaTasno-
. [Ba npeanoxeHus o6 o6CNyKMBaHUM NO GAU3KUM LIEHAM, HO TPETbe — 3a MHOTO
60nbLyo cymmy. [1Ba HelOopOrux NpeasoKeHUs nNpuwamn u3 gupmel «Monessle LBETbI»
nun3dj) & M.

— fl HuKorza He cnbiwan o gupme «lMonesble LBETbI»; MO LLYPUH HEKOTOPOe Bpemsa
nosib30Basncs ycnyramu ¢upmsl / & M v pacctancs ¢ HUMKU, MOTOMY YTO OHM 3aryounu
BCE KNYMObl, MPOEXaB MO HUM TAXKENON TEXHUKON. He Aymalo, 4TO Hac Takoe YCTPOoWT.
— Jit, Xoce, ocTopokHee, Mo ApyKoK paboTaeT B /& M, n A He cuyuTato, 4To €ro
COCIYKMBLBI TaK 6€30TBETCTBEHHbI.

— [Lkyam, He aymato, 4To Xoce XOTen YHu3WUTb TBoero npuAtens. OH MpocTo cKasan
TO, YTO 3HaeT.

— [Ja, T npas, WoH, cnacubo. N3BuHKM, Xoce. Kak xopowo, 4To y Hac ectb LLoH,
4TOObl YAEPKMBATL HAC OT Mepenanok.
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[IpuBenennblii 3/1eCh pa3roBOP TUITMUEH JIJISI B3AUMO-
neiicTBus B rpyimnax. Eciu Bbl ObLIM BHUMATEIbHBI, TO
MOTIJIM 3aMeTUTh, UTO Ka)K/blil U3 YJIEHOB DTOIl I'PYIIIIbL
CTPEMUJICS HE IPOCTO 0OCYIKIATH TEMY, 2 BeCTU ceOsl IMEH-
HO TakK, Kak OT HeTO OKU/IAJH IPYTHE YJIEeHBI TPYTIIIDL.

[Lesn aTOM TTaBBI — OOBSICHUTD, KaK YJIEHBI TPYTITIBI
GepyT Ha cebs crienuduyeckre posin, KOTOpbIe TTOBBIIIA-
10T WJIN CHIZKAIOT 3(DGeKTUBHOCTD TPyHIBl. Posb — aTo
crieruyecKnii TaTTepH TTOBEICHU, KOTOPBIH J1eMOH-
CTPUPYET YJIeH TPYIIIbl, OCHOBBIBASICh HA OKUAAHUSIX
NIPYTUX €€ YJIEHOB.

Ponv — cneyuuueckuii nammepn nosedenus,
KOMOPbLiL OeMOHCIMPUPYem UIeH 2pYNNbl, OCHOGbL-
8a5CH HA ONCUOAHUAX OPY2UX ee ULeHOB.

Mb1 OyzieM U3ydaTh pOJIN YJIEHOB TPYIINBI U Pa3BUTHE
aTUX poJieil. 3aTeM Mbl GoJiee MOAPOOHO PAcCMOTPUM
dyHKImn JugepeTBa. B 60IbITMHCTBE IPYII BBIEJISET-
Cs1 4eJIOBEK, KOTOPbIi CTAHOBUTCS JIMIEPOM, U MbI Pac-
CMOTPHUM, YeM OH OTJINYAETCA OT APYTUX YJIE€HOB IPyII-
bl MBI Takske 00CYANM HECKOJIBKO THITOB JIUIEPOB U TO,
Kak B rpynmnax ¢opmupyercs auiep. bamxke x koHIry
TJIaBbl MbI IIPE/ICTaBUM OCHOBHbBIC ITPDUHIIUIIBI ITOBEIE-
HUSI, KOTOPbIE YBEJNYAT BAIlU IIAHCHI CTATh JIMIEPOM
rpymibl. 1 HakoHerr, Mbl 00CYIUM, UTO JOJIKHBI Je/IaTh
JIUEPDI, YTOObI MOBLICUTDL 3(M(MEKTUBHOCTL COOPAHMIL
IPYIIIIBL.

rPYNNOBLIE POJIN

Pouin, ucnosiHsieMble ujieHaMU IPYIIIIbI, 3aBUCAT OT UX
JIUYHOCTH, a TaKkKe oT TpeboBaHuil u Hy: K1 rpymisl. Cy-
[IECTBYET YeThIPe OCHOBHBIX THIIAa PoJieil: obecrieunBa-
IolIMe pellleHre MOCTaBAeHHOH 3a/1aut, To//1eP>KIUBaI0-
e, Ipolie/lypHble U aroleHTpUYecKue.

Ponn, o6ecneunBaowme pewueHue
nocTaBJIEHHOM 3apaa4uun

Poui, obecniednBaroliye perienne mocTaBJeHHo 3a-
nagn, TpeGyIoT crelduueckux maTTepHoB MOBeAeHN,
KOTOpBbIE HANIPSIMYIO TIOMOTAIOT IPYIIE B HOCTUKEHUN
MOCTABJIEHHBIX I[€JIEH.

Poau, obecnenusaiouwue pewenue nocmae-
JIeHHOU 3a0auu — cneyuguueckue nammepHol
nosedenUss, KOMopvle HANPAMYI NOMOZAXM ZPYN-
ne 6 docmuiceHuU NOCMABIEHHbIX Yeael.

YuieHbl FPYILIIBI, KOTOPbIE UCIIOJIHSIOT POJIM, obectie-
YUBAIOIIKE PellleHne MOCTABJIECHHOU 3a/1a4H, BEPOSITHO,
6yayT coobIaTh Tpyme WHGOPMAIIIO FJIH BHICKA3HI-
BaTh CBOIO TOUKY 3PEHMsI, 3AHUMATHCS TOMCKOM U aHa-
JIM30M MHMOPMAIUK UJTU MHEHUI.

Coobmarorue WHHOPMAITHIO UIN BBICKA3LIBAIOTITIE
CBOIO TOYKY 3PEHUSI MTPe/JIaraloT HOBbI MaTepHal JJist
00CysKICHNSI.

Cooowarowuii ungopmayuio uiu évicxKa-
3bL6AIOUWUTL C60T0 MOUKY 3PEHUL — UCLOBEK,
npeonazalouutl Ho8vLl Mamepua 0as 06cymicoe-
HUsL.

Or mofieit, KOTOPbIE UCIOMHSAIOT 3TU POJIN, OKUAIOT
KOMIIETEHTHOCTHU UK OOJIbIneit mHOOPMUPOBAHHOCTH O
COZIEPIKAHNY 33/IauH, & TAKIKE YTO OHU OYAYT AETUTHCS
CBOMMU 3HAHUSIMU € IPyIoi. Yem Gosiblie MaTepuaia
Bbl U3Yy4mJU, TeM OoJiee HEHHBIM OyAeT Balll BKJA.
«IIpounTannbie MHOI CTaTbU CBUAETEILCTBYIOT O TOM,
4TO...» 1 «OCHOBBIBAsCDH HA OIBITE MHOTHUX JIeT )KU3HU B
oblIKHe ¥ Ha TaHHBIX HEIaBHErO COLMOJIOTUYECKOTrO
0IIpocCa, A I10JIaralo, Mbl JOJUKHBL...» — 3TO TUIIMYHbIE
BBICKA3bIBAHUS JIJIst COOOIIAOIIEr0 NHPOPMAIUIO MU
BBICKA3bIBAIOIIETO CBOIO TOUKY 3PCHUSL.

Ot BocTipHIMAIOIIETO MHGOPMAIINIO UITH TOUKY 3pe-
HUS OKUJAIOT BBISICHEHUs MBbICJIel 1 MHEHUI APYrux
JIOIell IO CTOSIIIUM TiePejl TPYIIION IpobIeMaM.

Bocnpunumarowuii ungpopmayuro unu mou-
KY 3peHuUs — uesioéex, Komopolil GbLACHACT MblC-
JU U MHEHUS Opyeux odetl no Cmosuum nepeo
2pynnoti npobemMam.

Tunuunble 3aMedaHusi UCHOJTHSIONUX TU POJIU
BKJIIOYAIOT TaKWe BbICKa3biBaHus: «[Ipexme uem mpo-
JIOJIKUTH, JABANTE BBISICHUM, KaKy10 HH(MOPMAIIUIO MbI
MMeeM O BJIMSTHUU TIOBBITIEHUS] BCTYTUTEIbHBIX B3HO-
COB Ha POCT YKMCJIa YICHOB OpraHu3anuu?» uin «Kak
OCTaJIbHbIE YJIEHBI IPYIIBI OTHOCSTCS K 3TOU MBIC-
JTn?>.

OT «aHATUTUKOBY OKU/IAIOT UCCIIEIOBAHUS APTyMEH-
TAI[UU YJIEHOB TPYIIBI B XOJ€ AUCKYCCUH.

<AHanumur> — uejiosex, om Komopozo 0xcu-
0ai0m uccied068anIs APLYMEHMAUUL UILeHOE ZPYN -
nvL 6 x00e QUCKYCCUU.

[Tpu 5TOM UX POJIb CBOIUTCS K MTOCTAHOBKE BOTIPOCOB
U TIOMOIIU YYaCTHUKAM B IOHUMAHUU CKPBITHIX [TPE/III0-
JIOKEHUHI B UX BBICKA3bIBAHUAX. «AHAIUTUKI» BbICKA-
3BIBAIOTCS, HAIIPUMEP, TAKKMM 00pasoM: «IJHPHUKE, BbI
caenanu o600IeHe TOJIBKO Ha OCHOBAHUK OIHOTO MTPHU-
Mepa. He MoskeTe J1i BbI IIPEIJIOKUTDH HAM €I1le HECKOJIb-
KO?».

NMoopepxuBaowme ponu

[MopmepsxuBaromye poau TpeOyOT CrennduIecKux
MATTEPHOB MOBEIEHUSI, KOTOPBIE TIOMOTAI0T TPYIIE Pa3-
BHUBATHCS U MOJIEPKIBATH XOPOIINE OTHOIIECHUS MEXK-
Iy ee WwieHaM!, TPYTIIOBYIO CIJIOUeHHOCTh U d(PHeKTrB-
HBIIl yPOBEHb paspelneHust KOH(IMKTOB.

Hooodepicusatroman poav — cneyuduueckuil
nammepu nosedeHus, KOMopblil NOMozaem zpyn-
ne passusamvcst u nod0epIcUsams XopouLue om-
HOULEHUSL MENCOY ee UNeHAMIUL, ZPYNNOBYIO CRIOUECH-
HOCMb U AP Pexmuenvlil yposensv paspeuenus
KOHGDAUKMOB.



Mmaga 11 ¢ Ponu n nnaepcTBo B rpynnax

177

V4YacTHUKH, KOTOPBIE BBIIOJHAIOT MO/AEPKIBAIO-
IIYIO POJIb, BEPOSATHO, OYAyT 0OOAPATH APYTUX UJIEHOB
IPYIIIbIL, CHIMATh HAIIPSZKEHKE, BHOCUTD TAPMOHIIO WJIH
00DbIACHATD.

OT «CTOPOHHMKA» OKUAAIOT 0O0PEHUS B TPYIIIIE.

«CmopoHHuK > — ueno6ex, Komopoii 0600ps-
em Opyeux uieHos epynnul.

Korza 4meHbl rpyIibl BHOCAT CBOH BKJIaj B olIee
JIEJI0, «CTOPOHHUKI» JIEMOHCTPUPYIOT 0I06PEHNE CBOUM
HeBepOaIbHbIM UK BepOaabHbIM noBeaenueM. CTopoH-
HUK MOJKET YJBIOHYThCS, KHBHYTh UJIM OTPHUIIATETHHO
HOMOTATh rOJIOBOI. BepbanbHO OH IeMOHCTPUPYET CBOIO
MOJI/IEPKKY B TAKUX BBICKA3bIBAHUSAX: «XOPOIIag TOYKa
3penus, Munr», «MHe neficTBUTE/IbHO HPABUTCS 3Ta
MbICJTb, Huk» nin «O4eBUIHO, BB XOPOIIO CIIPABUJINCH
¢ IOMaIlTHUM 3ajianneM, /[:KeiitHmI>.

OT CHUMAIOIIETO HaNpsKeHNe OKUAIOT OTIpesiese-
HUS TOTO, KOT/IA YWIEHBI TPYTITHI HAXOASATCS B COCTOSTHUN
cTpecca Win YTOMJIEHBI, U TAKOTO BMEIIATEIbCTBA, KO-
TOPOE TIOMOJKET CHATH HAIIPSIKEHNE WU CTUMYJINPOBATh
paboTy rpyIbL.

Crumarowguii nanpsicenue — uejosex, Komo-
polil onpedensiem, K0z20a uieHbl Zpynnvl Haxoosm-
CSL 8 COCMOSHUL CIPECCA UL YIMOMICHL, U NOMO-
2aem CHAMb HANPSICeHUe UL CIMUMYIUPOBATID
pabomy epynnol.

YestoBek, CoCOOHDI UCIONHATD 9TY POJIb, MOKET
IIYTUTH, PACCKA3BIBATH AHEKIOTHI U Becesble UCTOPUH,
4TOOBI IPYIIIA BOCCTAHOBUIIA CUIIBL, IIPEKIIE YeM PellaTh
3a71a4y. B HEKOTOPBIX CUTYaIUsIX YMECTHbIE OCTPOYM-
HbI€ PEIIMKI MOTYT BBI3BATh YJIBIOKY, CHATH HaTIPsIKe-
HUE WK CKYKY U BCTPSIXHYTb rpyIiy. XOTsl CHUMAIOIHIT
HanpsiKeHne Ha MTHOBEHHE OTBJIEKAET JIIO/Iei OT pelire-
HUSI 33/]a4U, 9TO IOMOTAET IPYIITIE OCTABATHCS CILJIOUEH-
HOTA.

OT «rapMOHU3ATOPa» OKUIAIOT BMEINIATENIhCTBA B
IPYIIOBYIO JUCKYCCUIO, KOT/Ia KOH(MJINKT YIPpoKaeT Ha-
HECTHU BPEJI ee CIIJI0YEHHOCTH WM OTHOTIEHUSIM MEXKIY
OT/IeJIbHBIMU YJIEHAMU TPYTITIBI.

<lapmonuzamops> — uenosex, om Komopozo
0JCUOAOM BMEULAMETLCTNEA 8 ZPYNNOBYIO OUCKYC-
cui0, K020a KOHDAUKM Yepodcaem nanecmu 6ped
ee CNIOUeHHOCU ULU OTMHOULEHUAM Mencoy Om-
OCTOHOLMU ULCHAMU ZPYNINDL.

CHuMaroIme HanpsKeHne OTBAEKAIOT YJIEHOB TPYII-
IIBI, TOT/Ia KaK «FapMOHU3ATOPbI» BHICTYHAIOT IIOCPEIHU-
KaMu B KOH(MJIMKTAX U YCTPAHSIOT TPEHUSI, BOSHUKIIINE
MEXKY OT/IeJIbHBIMU YJIeHAaMU TPYIIbL. «[apMoHu3aTo-
PbI» MOTYT BbICKa3bIBaThcs Tak: « ToM, /[>kek, octanoBu-
Tech Ha CEKYH/LY. 51 3HaI0, UTO BbI IPUIEPKUBACTECH TTPO-
TUBOIIOJIOKHBIX TOUEK 3PeHUs, HO /laBaliTe TOCMOTPUM,
rZle BBl MOJKeTe TIPUHTH K coriacuio», «OCThIHbTE-Ka,
MBI, [TOXO0’Ke, 3aTesIN TIepenaKy, [aBaiire He 3a0bIBaTh
O TTIAaBHOM>.

OT «11epeBOTUNKOB» OKU/IAIOT 3HAKOMCTBA C PA3JIITIN-
SIMU B COLLUAJIbHOM, KYJIBTYPHOI U IeHJIepHOI opueHTa-
I[UH YJIEHOB IPYIIIBI U YMEHUS UCIOIb30BaTh 9T 3HAHNS,
4TOOBI [IOMOYb YJIEHAM IPYIIIIBI IIOHSATD IPYT APYyTa.

«Ilepeeoduuis> — uenosex, om Komopozo OJicu-
0am 3HAKOMCMEA ¢ PASIUMUSIMU 8 COUUATLHOU,
KYAoMyPHOtl U 2eHOePHOL OPUCHMAYUU YLEHOB
2PYNNDL U YMEHUSL UCTIONIL30B8ATb IMU SHAHUSL, UMO-
6bl NOMOUL ULEHAM ZPYNNBL NOHAMD OpY2 OpYyed.

«ITepeBopuukm» 0COOEHHO BaKHbI B TPYIINAX, YbU
YYACTHUKM NPUHAAIEKAT PA3JMYHBIM KYJIbTypaM,
(Jensen & Chilberg, 1991). Hampumep, mepeBoaYHK
MozkeT ckazath: «[lox, JIun Uy kutasinka, mosTomy Ko-
Ijla OHAa TOBOPUT, YTO OOIYMaeT TBOII IJIaH, OHA, BEPO-
ATHO, TaeT TOHATD, 4TO He TO/IePKUBACT TBOU H/IEH, HO
He XOUYeT CTaBUTh TeDsI B HEJOBKOE MOJIOKEHHE Tepe/t
ApyrumMus. VI nepeBodMK MOXKeT cKasaTh: «/LKuM,
GOJIBLUIMHCTBO U3 HAC JIATMHOAMEPUKAHIIBI, U B HALIei
KYJIBTYpE CUHTAETCS HEBEXKJIUBBIM OOCYKAATH JIeia,
IpesK/e 4eM MBI He TI000TIaeMCsl U He [IOYYBCTBYEM [0~
BEpUS APYT K APYTY>.

MpouepypHbie ponun

[Tpouemypubie poau TpeOyIOT crenu(uIecKnx maT-
TEpPHOB MOBEJIEHN, KOTOPbIE IOMOTAIOT IPYIIIIE TIPU pPe-
HIEHUH TTPOBJIEM.

IIpoyeoypnas poav — cneyuduueckuii nam-
mepH nogederus, KOMopvlil NOMozaem epynne npu
pewenuu npobiem.

UseHsl rpynnsl, KOTOPbIE UTPAIOT MPOLEypPHBIE
poJii, B CBOIO O4Yepe/lb, 110APa3Ae/IaI0TCsa Ha JUucleTye-
POB, IIPOTOKOJIUCTOB U XpaHUTEJIEH.

OT «UCIIETYEPOB> OIKUIAIOT, UTOObI OHM OTCJIEKUBA-
JIN IeICTBUA TPYIIIBI ¥ IIOMOTa/IN il IPUIEP/KUBATHCA
[IOBECTKU JIHSI.

</lucnemueps — uenosex, Komopwlii omcie-
Jcueaem Oelcmeus epynnvl U nomozaem et npu-
0epacUsamvCst noBeCmKU OHs.

Korna rpymma c6uBaercst ¢ myTH, «IUCIETYEP> MO-
JKeT, HallpuMep, ckazaTb: «MHe IPUATHO 9TO CJIbIIIATD,
HO 51 COBEPILEHHO He BUXKY, YTO 9TO UMeeT 00111ero ¢ pe-
neHueM podreMbl» uin «JlaBaiite IocMOTpUM, He MO-
JKEM JIM MBI TIOIILITAThCS ONPE/ENUTD, SABIACTCS JIU 9TO
yCJIOBHE eINHCTBEHHBIM, KOTOPOE HYKHO YIUTHIBATD 2.

OT «IIPOTOKOJINCTOB» OKUAAIOT TOYHOH 3amucu
TOTO0, UTO pelllnjia IPyIa U Ha YeM OCHOBAaHO 9TO pe-
uieHue.

<«Ilpomoxonucms — uenosex, KOMopbvlil edem
MOYHYIO 3aNUCL MO20, YMO PEeUULa epYnna u Ha
yeM 0CHOBAHO 3MO peueHue.

«HpOTOKOJII/ICTI)I» 00OBIUHO pa3ZlaloT 4j€HaM I'PYIIIIbI
OTPEMAKTUPOBAHHBIE KOITNN CBOMUX 3aMETOK Iepes ciae-
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nyrormum cobparveM. VHOTIA 3TH 3aMeTKI TYOIHKYIOT-
€81 KaK IIPOTOKOJIbI, KOTOPbie 00Pa3yIOT apXUB IPYIIIIbL.

OT «XpaHuTeseil» 0KUIAI0T YIIPABJIEHUS TeUeHUEeM
6ecestbl, UTOOBI KasK/IbIH UJIeH TPYIITHI IMEN PaBHBIE BO3-
MOKHOCTH y4acTBOBATh B HE.

«Xpanumeno»> — uenosex, Komopuwlii ynpasisi-
em meuenuem 6ecedvt, umobvlL Kancoblil UieH zpyn-
Nbl UMEL PABHBIE BOSMONCHOCIU YUACMBOBAMb 6
Hell.

Ecau oy i Ba ujieHa TpyIITbl HAYUHAIOT JIOMU-
HUPOBATh B PA3TOBOPE, «XPAHUTEJNb» 3aMeUYaeT 3TO U
[pUIJIalaeT K y4acTUIo APYruX 4JI€HOB IPYIIIIBIL.

Mopymaiite 06 aTom
Ponn

Kakne ponu, obcyxagaemble B 3TOM pasgerne, Bbl
ncnonHseTe B rpynne Hambonee yacto? Kakyto
pOSib BaM Jfler4e BCEro ncnonHatb? Kakas ponb
Hambonee TpyaHa ons Bac? Moyemy?

«XpaHUTeIN» TaKKe 3aMevaloT HeBepOaTbHbIE CUT-
HaJIbI, YKa3bIBAIONINE HA TO, KAKOU YJIeH TPYTIIbI XOUeT
BBICKA3aThCsl. «XPaHUTEIb» 0OpaTUT BHUMaHUE, 4TO
XyaHWTa y:Ke efiBa CHANT HA KPaelrke CTYJIa, MOJTHAs
CTPACTHOTO KeJaHWS TTPOKOMMEHTUPOBATH UTO-TO, U
npousnecer: «Ilo3sosb npepsarth Tebs, Jar. Mol ele He
caplmanu XyaHWTY, a y Hee, KaKeTcs, eCTh U4TO CKa-
3aTb».

OroueHTpu4YeckKkue poau

ITOIEHTPUYECKHUE POJIU OTPAXKAIOT creluuiecKkue
MATTEPHBI IOBEIEHUST, KOTOPbIe KOHIIEHTPUPYIOT BHIMA-
HHeE Ha IIePCOHAJBHBIX TOTPEGHOCTSIX 1 3ajla4ax B yiiepo
TPYIITOBBIM.

Jeoyenmpuueckasn poav — cneyuduueckuil
nammepu nogedenust, KOomopolil KOHYeHmpupyem
BHUMAHUE HA NEPCOHATLHIX NOMPEOHOCMAX U 34 -
dauax 6 ywepd zpynnosuim.

Ob6ecneunBarolue pelieHue, MoaAepKUBaAIOIIe 1
MPOIIE/yPHBIE POJIM JOJKHBI TIOMOTATh TPYMIaM OBITh
adexkTUBHBIMHU, TOTZA KAK 3TOIEHTPUUYECKUE POJIH
YMEHBIIAIOT 3(PHEKTUBHOCTD TPYIIL. YUYaCTHUKH, KOTO-
pBIe HCTIOTHSAIOT ATOTIEHTPUYECKIE POJTH, — 3TO «arpec-
COPBI», <IIYTHUKI», <OTCYTCTBYIOIINE» NN «MOHOTIO-
JINCTBI».

«Arpeccopbi» TOOMBAIOTCS TIOBBITITEHHUST COOCTBEHHO-
TO cTaTyca, KpUTUKYS ITOYTH BCE WJIH TIOPHIIAsl APYTHX,
KOIJIa JIeJIa UAYT He JIydIuM 0OpasoM, U IIPUHMIKAS JINY-
HbIe KAYeCcTBa U CTATYC JAPYTUX.

<«Aepeccop»> — uenosex, komopoiii dobueaem-
CSL nosblenUs: COOCMBENH020 CMAMYCA, KPUMU-
KYst noumu éce uiu nopuuas opyaux, kozoa deia
uoym e Ayuwum 00pasoM, U MPUHUICAS, TUUHBLE
Kauecmea u cmamyc Opy2ux.

«Arpeccopam» HY;KHO TIPOTHBOCTOSITH U TIOGYK/IATH
ux K 60Jiee KOHCTPYKTUBHOMY TIOBeieH 0. VX cremyer
CIIPOCUTH O TOM, TIOHUMAIOT JIK OHU, YTO OHU JIeJIAIOT, U
OCO3HAIOT JIM BJIMSIHUE CBOETO MOBE/IEHUST Ha TPYIIILY.

«IIIyTHUKU> TBITAIOTCS NPUBJIEYb BHUMaHUE K cebe,
Jlypadach, liepeipasHuBast Ipyrux Wir BoooIe mpespa-
11asi B LIyTKY BCe IIPOUCXOJIIee.

<«Ilymuuxc> — uenosex, KOMOPLLIL NoIMACMCSL
npusneus suumanue k cebe, dypauacny, nepeopas-
HUBASL OpY2ux Ui 6000Ue NPeSPauds 6 WyYmKy
6ce npoucxodsuyee.

B orsinune oT cHUMAaIOIETr0 HANIPSKeHUe, <y THUK>
He KOHLEHTPUPYeTCs Ha IIOMOILM IpyIlle B CHATUU
cTpecca uian Hanpsikenust. Ckopee, <IIIyTHUK» MellaeT
paborte, Kor[la TPYMIa MBITAETCS COCPETOTOUNTHCS Ha
3amave. «[IyTHIKaM» HEOOXOMMMO TPOTHBOCTOSITD, UTO-
6bI TpyMIa paboTasia MPOAYKTUBHO, U TIOOTIPSITH X, KO-
rja rpyina Hy>KJIaeTcsl B liepepblBe.

OT «OTCYTCTBYIOMNX» MOXKHO OKUAATH PEIICHUS X
COGCTBEHHBIX MTPOOJIEM 32 CUET TPYIINBI, ITYyTEM YKJIOHE-
HUST OT INCKYCCUN WU PabOTHI TPYTITIBL.

«Omcymcemeytowuii> — 4eJOBEK, KOTOPbIT
peraer ¢cBou coOCTBEHHbIE NPOGJIEMBI 32 CUET
TPYIIIIBL, YMeM YKIOHEeHUs. OM OUCKYCCUU ULU PA-
b6omovL epynno.

MHorma «oTcyTeTBYyOINeE> 100MBAIOTCST TAaKOTO a(h-
(dexra, husnyecku oTCyTCTBYS Ha coOpanun. B npyrux
CyYasix OHW MPUCYTCTBYIOT (PU3WUYECKU, HO MOJTYAT B
XOJIe IUCKYCCUU UJIN OTKA3BIBAIOTCS] HECTU OTBETCTBEH-
HOCTh 3a paboty. Ecimi uetoBek npurmnMaeT Ha ce0s1 aTy
POJIb, HEOOXOMMO BBISICHUTD, TOYEMY OH €€ BhIOpaJl.
Korza BO3MOXKHO, IIeJIn «OTCYTCTBYIONIET0» HEOGXOIH-
MO TIPUBECTH B COOTBETCTBHUE TiesiaM Tpymnmel. Hampu-
MeD, YJIEHbI IPYTIIIBI 3aMEeTUIN, YTO MapuaHHa omas;ibl-
BaeT Ha COGPAaHUsS W BHITJISIAUT HEMOATOTOBIEHHON K
HuM. [pyrna HakoHell pemuia ¢ Hell mobecenosarh, 1
BBISICHUJIOCH, YTO MapuanHa OIa3/IbIBaeT M3-3a CBOEH
pabotbl. OHa Takke cOOOIIIIIA, YTO He TPUHUMAET yJa-
cTust B 00CYsK/ICHUH, TOTOMY YTO OTCYTCTBOBAJIA HAa MHO-
TUX IHUCKyccusaX. Ipymnma cMoria U3MEHUTDH BpPeMs
BCTpey, 1 MapuaHHa crajia TOJHOIPABHO /IeHCTBYIO-
IITUM YJIEHOM.

OT «MOHOIOJUCTOB> MOXKHO OKUATHh HEITPEPHIBHO-
TO Pa3roBOPaA, OHU CTAPAIOTCS CO3/IATh BIIEUATIEHHE, YTO
XOPOIIIO OCBEJIOMJIEHBI W TIEHHBI JIJIsI TPYTITTHL.

<«Mononoaucms> — uenosex, KOmMopwiil Henpe-
DOIBHO 2080PUM, CNAPAACH CO30AMb BNEUAMICHUE,
UMO OH XOPOULO 0CBEOOMIEH U YEHEH 0I5l ePYNNbL.

CJIe[[yeT MOOIIPATH NX, KOTJa X KOMMEHTapun I10-
JIE3HDbI, HO OCTAHABJIMBATDH MX, KOT/Ia OHU TOBOPAT CJIUIII-
KOM MHOTO MJIN KOT'/la UX KOMMEHTapnumn 6eCI0NIe3HbI.

HopmanbHoe pacnpegeneHue poneii

CKOJIbKO BPEMEHU B «<HOPMaJIbHBIX» I'DYIIITaX OTBO-
JAUTCA Ha UCIIOJIHEHNE Pa3JIMYHbBIX poneﬁ, OIMMCaHHbIX
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MPOBEPbTE CBOO KOMNETEHTHOCTb

[TepeunTaiite pasroBop B Hauase TiaBbl. OTpeneuTe posn, ucnoJsnsgeMbie Paem, [lontonno, Capesioit, Xoce

HToroM.

‘«doreennonder» — HOJJJ ‘<«IULUL

-eHe» — errade) ‘«donlomonr» — yed ‘«yonirewdo@HU HHUIIOIRXQRHI» — 900X ‘<«LOUI0oM0L0dI» — OMHOLHOY!

11941L()

B aToM pasgene? CorimacHo Pobepry Beiinsy (Bales,
1971), onHoMy W3 BenyIuX HWCcaenoBaTesell mpoiec-
coB rpymnosoro obuenus, ot 40% mno 60% Bpemenu
JUCKYCCUU TPATUTCS Ha Tepefavy NHGOPMAINH U BbI-
sICHEHUE CBeJleHUI ¥ B3TJISIOB; OT 8% 10 15% Bpeme-
HU — HA BBISIBJICHUE PACXOXKIEHUN BO MHEHUSIX, HATIPSI-
SKEeHHbIE 1 KOH(MJIUKTHBIE cocTosiHus; 1 0T 16% 110
26% BpeMeHM MUCKYCCHUs TIPOXOANT B aTMochepe co-
raacus u Apyxeatooust (GyHKIMU MTO3UTUBHOM MOJ-
nepsxkn). Caemnyer cobmoaarh aBa npasuia ahpekTrus-
HOTO (pyHKIMOHMPOBaHUs rpyIbl: (1) npubausurenn-
HO TIOJIOBUHY BCEro BpeMeHU 00CYKIeHUs HYKHO
nerutbes nHdopmarnmeil u (2) BpeMs, KoTha Tpymma
npeObIBaeT B COTIaCUU, TOJKHO HAMHOTO TIPEBBIINATH
IEepPHO/] HECOTJIACUS B TPYIIIIE.

OTBETCTBEHHOCTb YHYHACTHUKOB
HA TPYNMNOBbIX COBPAHUAX

XOoTs yYaCTHUKN B TeYEHUE AUCKYCCHIi 1 IIPK pelie-
HUU TIPOOJIEM CIEHUATU3UPYIOTCS HA OTAENbHDIX TPYII-
MOBBIX POJIAX, YI€HBI 9(QPEKTUBHBIX TPYIIIT IPUHAMAIOT
Ha cebst TaksKe 1 OOIIYI0 OTBETCTBEHHOCTD, YT0ObBI cOOpa-
HEE MPOLLIO YCHEIHO. 3/eCh IPUBOAUTCS HECKOJIbKO
cOPMYIUPOBAHHBIX CTYJIEHTAMU YHUBEPCUTETA PYKO-
BOJSMLIUX YKA3aHUH, KOTOPbIE IOMOTAIOT YICHAM TPYII-
bl TOTOBUTHCS K cOOpanusaM, apPeKTUBHO MTPOBOINUTD
n 3akaHuuBath ux (Guidelines, 1998).

HaGniopaii v pasmbilunsii
Pab6ouyas TeTpagb

Mogroroeka aHanNTN4YeCcKol TabnnLbl

B Bawux paboumx TeTpagax nog nyHktom 11.1
NOArOTOBLTE aHANUTUYECKYD Tabnuuy, BKOYao-
Lylo B cebsa kaxaylo n3 obcyxaaBLuMxcsa 34ecb
ponen. Belgennte no ogHOM CTPOKe Ha porb, a Ans
KaXA0ro y4aCTHMKA OCTaBbTE MYCTYIO KOJIOHKY.
Hangute rpynny, KOTOPYIO Bbl XOTUTE MCMNOAb30-
BaTb, YTOObI MOMNPaKTUKOBATLCS B 3aMOJIHEHUN
Tabnuupl. MocTaBbTe ranoyky B COOTBETCTBYIOLLEM
pAAy U KONOHKE, KOraa Bbl yBUOUTE KaKOro-To yne-
Ha rpynnbl, NOBeAEHNE KOTOPOro accounmpyeTcs
y Bac ¢ 0COH6EHHOCTSMM AaHHOM ponn. Hanpumep,
ecnu Mapusa, no 0T3bIBaM APYrnx 41eHOB rpynnbl,
NOAXOAUT Ha POSib «XOPOLUero Habnparens», To

NMOCTaBbTE rasnoyky B €e KOJIOHKE B CTPOKE «CTO-
POHHUK». [MpocMOTpUTE CNMCOK, 4TOObLI onpeae-
NNTb BCE UCMOJIHAEMbIE OTPULLATENbHbIE N MOJIO-
XUTenbHble ponn. 3atem OTBETbLTE B CBOMX pabo-
4ynx TeTpagax Ha cnepywowmn Bonpoc: Kakyto
Mosib3y MOTFyT NMPUHECTU 3TN CBEAEHUS NIOOSM,
LaloWyIM COBEThI rpynne OTHOCUTENbHO ee B3au-
mMoaencTeua?

MoarortoBka

OmnucanHas B HavaJle IJIaBbl CIIeHA TTOKA3bIBAET, YTO
JIOJIU CJMIIKOM YacTO JyMAIOT O FPYIIIOBLIX COOpaHu-
SIX KaK 0 COOBITHH, KOTOpoe TpebyeT ckopee MpucyT-
CTBUSI, ¥€M 0COGOIT TOATOTOBKHU. MHOTO pa3 Mbl HAOIIO-
[N JIOJEH, KOTOpbIe IIPUHOCAT ¢ COOOM MAauyKy MatTe-
pHasoB Ha TeMy COOpaHWs, HO OHU TPATST COBCEM
HEMHOTO BpeMeHH (ecjii BOOOIIE TPaTAT) Ha UX U3yue-
Hue. B peanbHOCTH 5T1 cOOpaHUs He TOKHBI TIPOUCXO-
JIUTH 9KCIPOMTOM, UX JESITEJbHOCTD [JOJIKHA TTUTATHCS
nHdopmarme, moIyyaeMoil 0T XOPOIIO MOATOTOBJIEH-
HBIX YYACTHUKOB. BOT HECKOIBKO BaXKHBIX IIArOB, KOTO-
pble HYKHO TIPEANPUHSTD, TOTOBIICH K COOPaHUIO.

Nzyunte nosectky jaHsA. Onpesesure e coOpaHus
1 TJTaH MOJTOTOBKY K HeMy. PaccMaTtpmBaiiTe moBecTKy
JTHST KAK OCHOBY [IJISI TIOJITOTOBKH.

Wsyunte poTokosbl. Ecii aTo ouepenHoe cobpatie,
U3yUYnTE TPOTOKOJBI U Ballld COOCTBEHHbIE 3aMETKU C
npeasiayiei Berpeun. Kakmoe cobpanne He sSBIISETCS
HE3aBUCHMBIM cOObITHEM. TO, UTO TIPOUBOIIIO HA OHOM
coGpaHmH, TOKHO TTIOCTYKUTH OCHOBOT JIJIST TOATOTOB-
KU CJIE/IYIOTIETO.

[ToaroTOBBTECH K AKTHBHOMY YYacTHIO B paboTe co-
6panust. [IpounTaiite Te3UCH U U3yYUTE HEOOXOANMBIE
Marepuanbl, 9T00bI OBITH Jy4dire HHGOPMUPOBAHHBIM O
BOIIPOCAX TIOBECTKU [Hs1. Ecyin BaM He JI0CTaIoCh Te3u-
COB, CAMU TIOZIyMaiiTe, Kakas UMEHHO WH(OPMAIH BaM
HNOHAMOOUTCST IS TIOZOTBOPHON paboThl. IIpuHOocuTe
J0ObIe OOHAPYKEHHDBIE BAMU MaTepPHAJIbl, KOTOPBIE O~
MOTYT TPYIINE BBITIOJHUTD OBECTKY HsL. Bbl1o 6bI He-
MI0X0 0OCYIUTH TOBECTKY JHS C TEMH, KTO He OyaeT
NPUCYTCTBOBATh Ha COOPAHNWU, U OPraHU30BaATh JIEJI0
TaK, YTOOBI UX UIIEN, CBS3AHHBIE C TIPEIMETOM OOCY KIe-
HUSA, OBLITM YUTEHBL.

ToroBbrech urparh Beayinyo posb. Obaymaiire, Kak
BBI pacTIpesiesIuTe POJN UK KaKue N3 HUX WHTEPECHBI
JI7TS1 IICTIOTHEHUS BaM caMoMy. UTo BaM HY’KHO C/IeJaTh,
YTOOBI UCIIOJHSATH HTH POJIU HAMIY UM 06pasom?

3anumuTe Borpochl. CocTaBbTe Mepedetb BOTIPOCOB,
CBSI3AHHBIX C [IPEAMETOM OOCY3KICHUS B IOBECTKE JIHS,
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CobpaHus npoxoasaT apeKTUBHO B TeX C/yHasx, Koraa
XOPOLLO MNOArOTOBAEHHKIE YHaCTHUKI BblOMpaloT A4/18 00-
LLUEHNS 3DEKTUBHBIE (POPMBI.

Ha KOTOpPbIE€ BaM 6[)1 XOTEJIOCH ITOJIYYUTDb OTBET B T€UE-
HUe coOpaHusl.

YyacTtue

Waure Ha cobpaHue ¢ OILyIIEHHEM, YTO Bbl OyueTe
MTOJTHOTIPABHBIM YYacTHUKOM. Eciiu rpyrmma cocTout u3
MISTH YIEHOB, TOJZKHBI y9aCTBOBATD BCE TISATEPO.

Caymaiite BauMartespHo. CocpenoToubTech Ha TOM,
YTO FOBOPAT APYTHe, 4TOOBI BbI MOIJIN JOHNOJHUTH BbI-
CTYTAIOIIETO NJIX BO3PA3UTH €MY.

OcraBaiiTech cocpe/oToueHHbIMU. J{UCKyCCHTO JIeTKO
HAIMPaBUTH 10 HEMTPOAYKTHBHOMY TIyTH. Cocpenoroun-
BalTeCh B CBOMX BBICTYIIJIEHNUSX HA MyHKTaX MOBECTKU
nHst. Ecain apyrue nosBosistior cebe OTKIOHUTHCST OT 06-
CY’KIaeMO TeMBI, /leJlaliTe BCe, YTO B BAITUX CUJIAX, YTO-
ObI BEpHYTh Oecey B HyKHOE PyCJIO.

3azaBaiiTe Borpockl. VIckpeHHne BOTIPOCHL, HA KOTO-
pble BBI IEUCTBUTEHLHO HEe MOYKETE OTBETHTH, TIOMOTa-
10T CTUMYJUPOBATh AUCKYCCUTO W TIOPOXKIAIOT HOBBIE
Hjen.

Jlemavite 3ameTkn. /lake ecm He BBl OTBevaeTe 3a
BezleHne O(PUITNATBHOTO TPOTOKOJIA, BAM CAMOMY MOTYT
MOHA00UTHCSA 3aMETKU, KOTOPbIE TIOMOTYT CJIEI0BATh
JIMHUW PAa3roBOpa. JTH 3aMETKU TaKKe TTOMOTYT BaM
3alIOMHUTD, YTO UMEHHO OBLIO CKa3aHo.

Wrpaiite poJb ajiBoKaTa absiBosia. Korma Bel cunrae-
Te, YTO KaKas-TO uzesl He OblIa MOJHOCTBIO 00CYKIeHa
WJIA TPOBEPEHA, CTPEMUTECH BbIPA3UTh Hecoryiacue uin
MOJIEPKATD ee JabHelTee 06CyKIeHue.

Crenute 3a cTerenbio Bamiero yyactud. Jlioam nve-
0T CKJIOHHOCTb JIOMUHUPOBATh B INCKYCCHH, 0OCOOEHHO
KOT/Ia OHU XOPOIIO MOATOTOBIEHBI. YOEINUTECh, UTO BbI
He IOMUHUPYETE B INCKYCCUH, HO U He OTKAa3bIBANTECh
paszesnTh OTBETCTBEHHOCTD, 1 BBICKA3bIBANTE CBOU UH-
TYUTUBHbBIE I0TQ/IKU U B3IJIS/IbL.

OKOHYaHue

JlOBOJIBHO YacTO JIOAH, YXO/5 ¢ COOPAHUS TTOCIIE €r0
OKOHYaHUS, 320BIBAIOT 000 BCEM IIPOUCIIEIIEM A0 CJIe-
ayioteit Berpeun. Ho To, 4T0 TPOU30IIII0 HA OJJHOM CO-
OpaHum, 3aKJTagbIBAET OCHOBY JJIsl TOTO, YTO MPOU30N-
JIeT Ha CJAeAyI0eM; 6y/1bTe TOTOBBI IIPOJIBUHYTHCS BIle-
pell Ha caeytornieM coOpaHun.

[TpocmoTpuTe u moabITOXKBTE Bary 3ameTku. [locrta-
pafitech c/ieJlaTh 3TO BCKOPeE TI0CJIe TOTO, KaK BbI yiijieTe
¢ cobpaHus, TOKa WEH €Ille CBEKU B Ballled TaMsTH.
33.HI/IIIII/IT67 4qTOo 6szeT HYXHO O6cyIII/ITb B cneny}onmﬁ
pas.

Moaymaiite 06 aTom
OTBEeTCTBEHHOCTb y4YaCcTHUKOB

O6pymaiiTe Balle NoOBeAEHME Kak YneHa rpynnbl.
Kaknm npuHumMnam Bam HYXHO cnepoBaTb Npwu
noAroToBKe, y4acTun 1 3aBepLueHnm paboThbl, YTO-
Obl cTaTb 60J1e€ LLeHHbIM YIEHOM rpynMbl, peLuaio-
wer npobnemsl. MNMoyemy?

Onenute cBoio apdexkTuBHOCTH. HAaCKOIBKO BBI
ObLIK yOeAUTEIbHBI, IOMOTast TPYIIIIe IIPOJABUHYThCS B
penieHnu OCHOBHOM 3a7iaun? B yem nposiBuiach Baliu
CHJTbHBIE CTOPOHBI? B ueM mpostBIIIN Batmu caabbie CTo-
poub? UTO BBl TOJKHBI C/IeJIATh B CJAEAYIONNI pa3 u3
TOTO, UTO BBI HE C/IEJIAJIA Ha ATOM COOpaHUm?

[TpocMoTpuTe pelieHus. 3anuiuTe, KakoBa Oblia
Balla posib B NpUHATHY pelerns. Cesanu v Bbl BCe,
YTO MOTJIN?

Coobaiire apyrum o xoze paborst. Hbopmupyiite
TeX, KOMY HY’KHO 3HATh, IlepeaBast nHgopmarmio u pe-
IIEHMs], TPUHSITHIE HA COOPAHH.

3agepiuTe paboTy. YOeanTech, 9TO BbI BHITIOJTHUIN
BCE 3a/IAHVIsI, KOTOPbIE TTOJYIHIH HA COOPAHUTL.

[Tposepbre mpoTokoabl. CpaBHUTE OUIIMATbHBIE
MPOTOKOJIBI COOPaHUS C BAIIUMU COOCTBEHHBIMHU 3aMeT-
KaMU 1 OTMETbTe JIOOble BayKHbIE Pa3inyuusi, KOTOPbIE
Bbl OOHADY KU,

JIMAOEPCTBO

Xors ucroJiHeHue Beex poJieid, 00ecednBaoIX pe-
IIEHWE 3a/[a4H, & TaKXKe TT0//IEPKUBAOIINX 1 TIPOIe/Lyp-
HBIX poJiell ToMoTaeT TPYIIaM B IOCTIDKEHNN UX TeJIel,
JUIST IOCTHZKEHUSI TPYIITIOBBIX T1eJIell HeOOXOMMO TAKKe
XOpoliiee PyKOBOJCTBO. YUYeHBIME ObLIO MPEITIOKEHO
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GOJTBIITOE KOJIMIECTBO OTIPeieIeHnH aepcTa. Bo Beex
ATHUX OIPEIENIEHNsIX JUIEPCTBO PACCMATPUBAJIOCH KaK
[IPOTIECC BJUSTHUSI HA YJIIEHOB TPYIIIBI JIJIsI BHIIOJTHEHUST
rpymnnoBbix mejeii (Shaw, 1981).

Judepcmeo — npouecc SAUAHUS HA ULCHOB
epynnvL 0151 QOCTNUNCEHUS ZPYNNOBYIX UeNell.

Kak BB TOMHUTE, BIUSHUE — 3TO KOMMYHUKATHB-
HBII TIPOIECC, KOTOPBIA M3MEHsIeT yOexeHus u aeii-
CTBHSI APYTHX, HO JUAEPCTBO — HTO OOJIBIIE YeM BJIHS-
Hue. JIngepcTBO — 3TO MCMOJb30BAHUE BAUSHUSA IS
MIOMOIIY TPYIIE B TOCTIKEHUH ee Iesieil. OHo BKIIova-
eT B ceOs1 MOTUBAIIMIO IPYTUX YJIEHOB IPYIIIBI JJIsA TIPO-
NOJKeHNsT paboThl Haf oObmmMu nessiMn. /[aBatite pac-
CMOTPHM, KaK JUJEPCTBO CIYKUT TPYIIIIE.

dDyHKuUM nupepcTea

B cBoeit knure mo KOMMYHHUKAI[UN B MAJIBIX TPYIIaX
@urmrep n Damc (Fisher & Ellis, 1990) yrBepskaaror,
YTO JIMAEPCTBO YyYAaCTBYET B PEaJU3alMK <«KU3HEHHO
BAKHBIX (DYHKIMI» IPYTIIBL. ITH (DYHKITNN BKIIOYAIOT
B cebsl BIMsIHUE HA TPYIIIOBBIE TIPOIIE/LYPbI 1 BBITIOJIHE-
HUe 33714, a TakKe TOIEPKKY YAOBIETBOPUTETHHDIX
OTHOLICHUN MEK/Y YWICHAMU IPYIIIIBL.

JluepeTBo MOKET OBITh PACIIPEAETEHO MEKY BCe-
MU YJIEHAMU TPYIIIbL, IIOTOMY YTO Pas3JuyHble POJIU B
IPYIIIax CIEUadbHO MPeAHA3HAYEHDI JIJISI BBIIOJIHE-
HUST Kaxk/I0i1 U3 aTux GyHKIwi. TeM He MeHee B 60JIb-
HIMHCTBE TPYIII HEKOTOPBIE U3 POJiell, KOTOPbIe HEOO-
XOMMMBbI 111 9P PEKTUBHON PabOTHI IPYIIIIbI, He IPUHK-
MaioTcst Ha cebs ee wienamu. CylecTByeT MHEHUE, YTO
POJIb JIHepa COCTOUT B TOM, 4TOObI IPUHATDL Ha cebst
KaKyio-1100 PoJib, HEOOXOAMMYIO TPYyIIIIe, KOTAa 9Ta
pOJIb He NPUHITA Ha ce0s IPYTIMHU WIEHAME TPYIIIIBI
(Rothwell, 1998)).

B. O6pu @umep (Fisher, 1985), ussecTHbrii crienna-
JIICT B 00JIACTH KOMMYHUKAIUU, CYUTAET, YTO UCTIOJIHS-
I0TI[IE POJTh JINAEPA TOJLKHBI MMETh PA3HOCTOPOHHHUE
CIIOCOOHOCTH U IIPUCTIOCAOINBATD CBOE TIOBEIEHHE K CHU-
tyaiuu. JIugepsl MACTEPCKH YMEIOT BBICIYIIIUBATH IPYII-
Iy, OHF HACTPANBAIOTCS Ha TO, UTO HY’KHO TPYIITIE B [aH-
Hoe Bpemst. OCHOBBIBAsiCh HA YCJBIIIAHHOM, JIUEPbI
npUCHocabIuBaOT CBOE MOBEACHUE K CUTYAIUU U BJIU-
SIIOT Ha HOBEEHUe TPYIIbL, YTOObl OHa BeJa cebsl Tak,
4TOOBI HTO CIOCOOCTBOBAJIO BIOJTHEHHIO 3a1a4H.

Tunsl nuaepos

B rpymiie gacto 6p1BaeT 6osee yeM oant guzgep. Mio-
rue rpymnibl UMeoT (HOPMaIbHOTO JINjIepa, TO eCTh Ha-
3HAYEHHOTO, Ha/[eJIEHHOTO BJIACTHIO BO3/IeHICTBOBATH Ha
apyrux. @opmanbHblii jgugep MoxeT ObITh HazHAYeH
KaKoW-1m60 BHENTHEN 110 OTHONIEHHIO K TPYIIIE OPTaHu-
3anueil.

Dopmanvuviii udep — nasnuaveniviil oep,
KOMopulil Hadelen 3aKOHHIIL 8AACMYbI0 045 603~
deticmeus na Opyzux.

Hampumep, IekaH KOJLTeIKa MOKET HA3HAUUTD CTY-
JIEHTA Ha MECTO TIPEJICE/IATe sl CTYAEHIECKOTO KOMUTE-

Ta Ha (haKkyIbTeTe, KOTOPHIH CJACANT 32 TIOCETAeMOCTHIO
3aHATHH. B HEKOTOPHIX CUTYAIHMSIX TPYIITIa caMa m36u-
paet bopmaibHOro Juzepa. Bmecro Toro uto6pl HazHa-
YaTh KOTO-TO IJIaBOW KOMUTETA, JIeKaH MOKEeT I1pe/iocTa-
BUTD MTPABO KOMUTETY CAMOMY M30PaTh MPeCeaTesst n3
cBoeli cpejibl. B 06oux cirydasix 4esoBek, KOTOpbIil pu-
HIMaeT Ha cebs opUInaIbHOe PYKOBOACTBO TPYIIION,
MOJIyYNT IPUBUJIETHN 3aKOHHOM BJIACTH, HA OCHOBE KO-
TOPOil oH Oyler BiuATH Ha TpyImy. B ogHoM ciaydae
BJIACTD TIPUILJIA N3BHE TPYIIBI, B [PyTOM — U3 CaMOM
IPYIIIBL.

Bo Bpemst paboTbl rpyliilia MOKET UMETh TOJIBKO Ofi-
HOTO (hOpMaNBHOTO JN/EpPa, HO JHepcKue (QyHKIINH
MOTYT BBITIOJIHATH HECKOJIbKO uesioBek. HedhopmambHbie
JIUJIEPBI — 9TO YJICHBI TPYIIIIBI, Y€l aBTOPUTET OIUpaeT-
sl Ha UX BJMSTHUE B TPYIIIIE.

Hegopmanvuvie audepvr — unenvt epynno,
yeil agmopumem ONUPAEMCs HA UX BAUAHUE 8
epynne.

Hedopmasibhbie Jimjiepsl He 001a1a10T 3aKOHHOIT BJia-
CTBIO, UX BJIMSIHNE OCHOBAHO, CKOpee, Ha KOMIIETEHTHO-
CTHU ¥ aBTOPUTETE.

Kak 4yneHbl rpynmnbl yCTaHaBNBAIOT U
nogpepXxusaloT HedpopmanbHoe
NuAepcTBO

B cootBercTBuNM ¢ nccrenosanusimMu IpHcta bopma-
na (Bormann, 1990), uyienn! rpynmsl, KOTOpbIe CTaHO-
BATCS HeOPMaIbHBIMU JIUIEPAMH, B I€HCTBUTETHHOC-
TH He U30UPAIOTCS; CKOPEe, OHY BbISIBJISIIOTCS YePes 1po-
1ece ABYyXCTYIIeH4aToro oTcena.

B Teuenme mepBoii cTasnum mpoiiecca y YIeHOB TPYII-
eI (hOpMUPYyeETC elre He3pesoe MpeCcTaBIeHNe IPYT O
JIPyTe, OCHOBAHHOE Ha MIEPBOM OIIbITe 001IeHus1. B Teve-
HUE 3TOTr0 IMeprnoia OTCENBAIOTCA T€ YJIE€HDBI TPYIIIbI, KO-
TOpPbIE HE JEMOHCTPUPYIOT JKeJAHUS NPUHATD Ha ce0st
00513aHHOCTH WJIM HE MMEIOT HEOOXOAMMBIX HABBIKOB
s porn augepa. C MeHbIeH BEPOSTHOCTBIO MOTYT
BBISIBUTBCS KaK JIMJIEPHI T€, KTO HE YYaCTBYIOT B Pasro-
Bope (Kak M3-3a 3aCTEHYMBOCTH, TaK U M3-32 PABHOLY-
M7 ), 9YpE3MEPHO KaTeTOPUIHBI B CBOMX HEOPIMHAPHBIX
TOYKAX 3PEHUS U NO3UIMUIX, BOCIIPUHIUMAIOTCS KaK He-
JIOCTATOYHO MH(GOPMUPOBAHHbIE, HEJIOCTATOYHO MHTEJI-
JIEKTyaJIbHbIE UJIH OTIBITHDIE, & TAKKE BELYT CeOST BHI3bI-
BaIoIIIE.

HaGniopaii v pasmbilunsii
Pabouas TeTpanb

BbisiByieHue poJsieii u iugepcrsa

BbibepuTe HeaaBHO COOPMMPOBAHHYIO TPyMny, Kak
MWUHUMYM, U3 NATU YenoBeK, K KOTOPOWN NMpUHaA-
NexuTe u Bbl, TAe eCTb HedopMasibHble NAEPHI.
B Bawwux paboynx TeTpanax nog nyHktom 11.2
onpenenvTe ponu, KOTopble, Ha Bawl B3rnsa, oyaet
nrpatb KaXablin 4neH rpynnel. [TOMHUTE, YTO Kax-
Obli YYACTHUK MOXET UCMNONHATbL Oonee 4eM OfHy
ponb. 3atem OTBETbTE Ha CneayloLlme BONpocChl:
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WCCNEAOBAHMNS YYEHbBIX

leiin T. ®apxepcr,
npenogasartesb
UckKyccTBa
KOMMYHUKaLnmn,
Yuusepcurer
UunHunHHaTH,
PykoBogcrtso

B OpPraHn3aLnoHHOMN
pab6ote

Teiin T. Mapxepct, KO-
TOpas TOCBATUJIA CBOIO
JKU3HD M3yYEHUIO OPTaHU-
3alMOHHOIO 0O0lIeHus, He
CUUTAET KavyecTBa JUepa
XapaKTepHOI 4epToil, Ko-
TOpPOH 00JIAAI0T TOJBKO
Hexoropsie moau. [lo ee
MHEHWIO, 9TU KauecTBa He

SABJSIOTCS TaKXke IPo-
CTHIM HaGOPOM IOBE/IEH-
YeCKUX YepT, KOTOPbIe MO-
TyT OBITH M3YYEHBI U 3a-
TeM JCIIOJIb30BAaHBl B
mobbix cutyanusx. Cko-
pee, kak yoemxuiaun Map-
XepCT ee UCCyIel0BaHus,
JINZIEPCTBO — 3TO TIPOIIECC
CO3/IaHMsI  COIMAJIbHOI
JIeCTBUTEIbHOCTH IIyTEM
yHpaBJieHus 3Ha4YeHneEM,
KOTOpOE IPHUITHCHIBAETCS
OIIpeJieJIEHHBIM TUTIAM T10-
BeJIEHUSI, BUJIAM JIESITETb-
HOCTH, TIPOrPAMMaM U CO-
6prTusiM. Kpome Toro, ona
CUUTAET, YTO PYKOBOICTBO
JIydle MOHMMaeTcs Kak
PeJSIMOHHBIN MPOoIIecc.
B nacrosiee Bpems pa-
60ta MapXepeT cocpenoTo-
YyeHa Ha TOM, KaK JIMJIEPHI
MCTTONB3YIOT Pa3JIMIHbBIe
(pefimbl 17151 TIpe3eHTAITN
npobiem B Tpyrme. Opeii-
MUHT — B3TO IIPOIECC
YIIPaBJIEHHs CMBICJIOM WH-
dopmaruu 1yrem otbopa n
OCBEIIeHNS OIHNUX acIeK-
TOB TeMbI M MCKJIOUEHUS
npyrux. Korma mbr coobria-
eM Halm (peiMbl IPyTuM,

MbI YIPABJISIEM CMBICJIOM,
MOTOMY YTO MbI YTBEPsK/a-
€M, UTO Hallle TOJKOBAHIEe
TeMBbl JI0JIKHO OBITH BOC-
HPUHATO KAK «UCTUHHOE»
10 CPaBHEHUIO C JAPYTUMU
BO3MOKHBIMU OObACHEHHU-
samu. Beibop BepOasbHbIX
dpefiMoB 1719 Tex WU
MHBIX (PaKTOB — 3TO OJMH
U3 Croco60B, KOTOPBIM JIK-
JIEPBI BJIMSIOT HA BOCIIPHS-
THE CMbICAa PAOOTHUKAMU
U JIPYTUMM JIFOJBMHU.
@DpeiiMuHT  0COOEHHO
BaskKeH, KOT/la B OpTaHm3a-
UK TIPOMCXO/IAT U3MEHe-
HUSI, HAIIPUMED COKpale-
Hue mTatoB. UTOObI YyB-
CTBOBaTh ceOst yBepEHHEE B
HePUO/] I3MEHEHUT, YJIeHbI
OpPraHU3aluu  [bITAIOTCS
HOHSATh, UTO TIPUHECYT Iie-
PEMEHBI KasKI0MY M3 HUX U
KaK OHU IIOBJMSIOT Ha UX
paGoty B opranuszaiuu. Ot
PYKOBOJMTENEH OXKUIAIOT
TIOMOIIIN YJTEHAM TPYTIBI B
MOHUMAHUU TOTO, YTO TTPO-
HCXOJIUT W YEM HTO UpeBa-
to. IIpnmensas ¢peiiMunr
1UIst OOBSICHEHUST CMbICJIA
repeMeH, JINJIepbl 0Torpa-

10T W OCBEIAIOT OJIHU 0CO-
GEHHOCTH TIepeMeH U TIpe-
YMEHDIITAIOT 3HAYCHUE [IPY-
I'uX, Kak Obl HCIOJIb3Ys
YBEJIMUUTEIBHOE CTEKJIIO, C
MIOMOIIIBIO KOTOPOTO YJI€HbI
OPraHU3aIMK MOTYT JIyYIie
TIOHSATH 3HAYEHHE TTepeMeH.

B xnure Hckyccmeo
¢peiimunea (B coaBTOp-
ctBe ¢ Po6eprom Cappom)
DapxepcT MHIIeT, 4TO JIH-
Jlepbl MCIOJb3YIOT MSATh
SA3BIKOBBIX (OPM, WU
c110co608, 11 Gpeiimun-
ra undopmaiun: Mmetado-
PBI, JKapToH WM aopus-
MBI, TPOTHUBOIIOCTaBJE-
HUSA, YTOJA 3peHusd u
npuMepsl. Metadops mo-
Ka3bIBAIOT, YTO M3MeHe-
HUSI TOMOOHBI YEMY-TO
yke 3HaKomMomy. Hampu-
Mep, JTUAEPBl MOTYT CPaB-
HUTb CUTYAIIUIO B OPTaHU-
3alUU [IPU COKPANeHUU
HITaTOB C BECOBBIMU KaTe-
ropusimu B mpodeccuo-
HaJbHOM OOKCe, ceTys,
YTO OPTAaHU3AIMS «Pa3KU-
peria m Hy’KIaeTcs B CHU-
JKeHUH Beca JIid epexoia
B JIPYTYIO BECOBYIO KaTe-

Ectb nn B rpynne dopmanbHbliii nuaep? Kro senset-
cs HedopmanbHbIM Nuaepom? Kak oH nossunca?
Y70 B €ro 4enCTBNAX FOBOPUT O TOM, YTO 3TOT Yesno-
BEK BbINOSIHAET GYHKUMM nuaepa? NovyemMy HUKTO 13
MPOYMX YIEHOB rPYMbl HE CTan HePOPMasbHbLIM NN-
nepom? MNpennonoxum, Lenb, cToswas nepeq, sa-
wew rpynnoin, 6eina nameHeHa. Kakmuv obpasom ato
NOBAMSET HA NIMAEPCTBO B BalLer rpynne?

B Tedenne BTopoii cTaann npueMiIeMble A TPy b
NPETEHIECHTBI MOTYT CONepHUYaTh B OOpbh0e 3a BJAACTD.
WHorga ouH 13 TPETEHAIEHTOB Ha INJIEPCTBO CTAHOBUT-
cs1 HeOpPMaTbHBIM JTUAEPOM, TOTOMY 4TO FPYIIIA CTOUT
nepes KpU3ucoM, KOTOPBIN paciios3Has STOT YJeH TPyIl-
IIbI, ¥ OH MOKET MOMOYb IPYIINE CIIPABUTHCS C CUTYAIU-
eil my4dmnre, yem apyrue. B 1pyrux ciaydasx mpereHgaeHT
MOZKeT cTaTh HeOPMaJbHBIM JUAEPOM, IOTOMY YTO
OJIMH 1 GoJIee YTEHOB TPYIIIBI NCTIBITBIBAIOT JOBEPUE
K HEMY M OTKPBITO NOAJAEP/KUBAIOT MOMBITKA BO3/EH-
CTBUS, IPEANPUHUMAEMbIE TIPETEHAEHTOM.

B HEKOTOPBIX IPYyMIIaX OAWH U3 IPETEHIEHTOB CO Bpe-
MeHeM OyzeT NpusHaH GOJBIINHCTBOM yYaCTHUKOB
rpyIibl HeOPMaJIbHBIM JHAECPOM. B Apyrux rpyimax
JBOE Wi GoJiee PeTeHIeHTOB MOTYT yI00HO Pas/ieuTh
HehOPMATIbHOE JIUAEPCTBO, IPUCIIOCADIUBASICH 1 B3aHM-

HO TOTIOJIHSA ApYT ApyTra. Hanpumep, onun smaep nei-
CTBYET 0COOEHHO TAPMOHWTHO B TPYTITOBBIX B3aUMOOT-
HOIIEHUSX U UCTIOJb3YET BJIUSHKE, YTOObI He TI03BOJIUTh
KOH(MIUKTY pa3pylIuTh HOPMaJbHbie OTHOIIEHUS B
rpymie. /lpyroii auaep He faeT rpyIie OTKIOHATHCS OT
MOBECTKH JIHST BO BpeMst cobpamnust. OHAKO B OCHOBHOM
YJIeHbI TPYTIBI OyayT 6osiee BOCIPUMMYNBBI K Hedop-
MaJIbHOMY JIMJIEPCTBY T€X MPETEHAEHTOB, KOTOPbIe 00ec-
MIEYNBAIOT COOTBETCTBYIONINE COUETAHWS TTPOIETYPHBIX,
OPUEHTUPOBAHHBIX Ha 1[EJTh U MOJIEPKUBAIOIINX OTHO-
1IeHUs] BAUSHUI.

CTyIeHTBI 9aCTO MHTEPECYIOTCS, KAaK UM CTATh JIAjie-
pamu B rpymie. [TocKoabKy JUIEePCTBO MPOSIBISETCS
yepe3 KOMMYHHUKAIMOHHOE MTOBe/IEHNE, CIeys TpuBe-
JIEHHBIM HUKE PEKOMEH/IAINIM, Bbl MOYKETE YKPEIUTh
CBOE BJIUSTHUE.

1. AKTHBHO y4yacTByHiTe B IucKyccusax. Korna dieHsr
TPYIIIBI HE YYACTBYIOT B IUCKYCCHUH, PYTHE MOTYT TI0-
CUMUTATh UX HE3AUHTEPECOBAHHBIMU UJIU HEJIOCTATOUHO
Baaneiomumu nagopmarmeil. [TokasprBaiite, 9ToO BBI 3a-
HHTEPECOBAHBI B TPYIIIOBOIi paboTe, y4acTByst B 00wieil
JIUCKYCCUU.

2. [TpuxoanTe Ha cOOPAHUS TPYIIIILI TIOATOTOBJICHHbI-
mu. Hepoctatouno madOpMUPOBAHHbIE YJIEHBI TPYTITTHI
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TOPHUIO, 4TOOBI TIOBBICUTH
CcBOIO 9(D(PEKTUBHOCTH>.
Kapron nnn adopusmol
noz06HbI MeTadopam, Mmo-
TOMY YTO OHU TTOMOTAIOT
MOHSITh W3MEHEHUS Ha
3HAKOMOM HaM SI3BbIKE.
DpeliMUHT TIyTEM TIPOTH-
BOIOCTABJIECHUI TTIOMOTAET
HaM TIOHSTHh M3MEHEHUS,
TIpeK/ie TTOHSB, YTO MOJKET
MIPUHECTU OTCYTCTBHE U3-
MeHeHu. Jlunepol MmoryT
MCTI0Th30BaTh MPOTUBO-
IOCTaBJICHUE, TIPe/noia-
ras, 9YTO COKpalieHue 1ITa-
TOB <«3TO HE TOMBITKA
paspyiuTh €UHCTBO KO-
MaH/Ibl, & TTPOCTO BO3MOXK-
HOCTH OCTaBaTHCS KOHKY-
penTocrocobHbIMI. [Ipy-
TOI1 yToJI 3peHusi TIOMOTaeT
paccMOTpeTh U3MeHeHHe
KakK ¢ ITIO3UTUBHOI, TaK 1 C
HEraTUBHON CTOPOHBI. JIn-
ZIepbl MOTYT HCHOJb30-
BaTh MO3UTHBHBIC CTOPO-
HBI M3MEHEHUH, obpartas
BHUMaHNIe Ha TO, YTO KOM-
naHus He OyJeT HacTau-
BaTh HA YBOJbHEHUSIX, HO
Oyner MCIIOTb30BAThH
MIpeKEeBPEMEHHBIN YXOT

Ha TIEHCHUIO U eCTeCTBEH-
HBIH OTTOK paboYMX, CHU-
JKask 4MCJ0 paboTaIoNIIX.
DpeliMUHT ¢ TTOMOIIHIO
TIPUMEPOB JIeTaeT H3MeHe-
Hus 6oJsiee peajbHbIMU B
riazax paboraronmx. Tak,
MOKHO TIOIPOOHO paccka-
3aTh 00 ycIexe Apyroi ns-
BECTHOW KOMIAHUU, KOTO-
past MCIoab30Baa Ty Ke
CaMyio CTPaTeruio.
DspxepcT usyyania, Kak
CMBICJT UBMEHEHHUST TTOCTO-
SHHO TIo/IBEpTaeTcs ped-
pPEUMUHTY, KOT/[a YJIE€HbI
OPraHu3aIuu BBISCHAIOT
JETANN  OCYIIECTBICHUS
namenenust. OHa aHaIM3K-
poBasa  pacuiudpoBKu
MarHuTO(OHHBIX 3arucei
Pa3rOBOPOB MEXKIY YIIPaB-
JISTIOTIMMHE ¥ UX TTOAYMHEH-
HBIMH, KOT/Ja KOMIIAHWS
MOJIBEPTAJIACH 3HAYUTEIh-
HBIM [Pe0OPa3OBAHUSIM.
ITo ee maHHbIM, pAaGOTHUKH
4aCcTO BOCHPUHUMAJH W3-
MEHEHUST KaK «3aTpy/HH-
TEJBHOE MOJIOKEHNE> NN
«TIPOOIEMBI»; 3TO YKa3bI-
BAJIO HA TO, YTO OHU CMY-
[IeHbl WJIM UM He sICHa

cyTb uamenenus. VHorma
PaBGOTHUKK 4yBCTBOBAIH,
9TO OT HUX TPEOYIOT Yero-
TO, UAYIIETO Bpa3pes ¢ 3a-
JladaMu 1peodpa3oBaHuil.
B orBer sumep mor mpes-
JIOKUTH PabOTHUKY HEUTO
MPOTUBOTIONOKHOE, WC-
T0JIb3YsI OJINH U3 HECKOJIb-
kux GbpeiiMoB, Harpumep
«MHINBULYATU3ATAIO.
Vcromb3yst nHAMBU Ly asTi-
3IHI0, JIU/EP MOXKET 06-
paTUTh BHUMAHUE HA KOH-
KPETHOE TI0Be/IeHue, Tpe-
Oylomeecss OT 4YJIEHOB
TPYIIIBI, JJISI TOTO YTOObI
HPUCIOCOOUTHCST U TOYHO
CTeIOBATh M3MEHEHUSIM.
DaspxepeT CcYUTAET, YTO
MeTozibl (hpeliMUHTa TOMO-
FaloT JIOJASAM MOHSTD, Y4TO
IPUHECYT UM [EPEMEHbI
BIIOCJIEICTBHUL.

Oupit @Dapxepct B
aHaJIN3e PeasbHbIX Pa3-
TOBOPOB YMPaBJISIONNX
U TOAYNHEHHBIX yKa3bl-
BaeT Ha TO, YTO MHOTHE
JIUZIEPBI B OPTaHU3ATIHUSIX
HE JOCTATOYHO BJIAJIEIOT
dbpeiiMmurTrOM, U B pe-
3yJbTarte HYKIAIOTCS B

TPEHUPOBKE [IJIsT Pa3BU-
TUS MEHTAJbHBIX MOJE-
Jiell, KOTopble OHU MOTYT
WCTIOJTH30BATD JIJIST TOBBI-
nmenus apPeKTUBHOCTU
B CBOEM €KeJTHEBHOM 006-
meHuu ¢ pabounmu. Bo-
Jiee TOJHBIN TIepedyeHb
ny6aukanuii Mapxepct
Bbl HallJleTe B CIIUCKE JIU-
TepaTypsl B KOHIlE 3TOM
KHUTH.

B Teuenme martum et
Dapxeper O6blIa 3aBEy-
o1mM Kadeapbl UCKYyC-
CTBa KOMMYHHUKAIIUU B
Yuusepcutere [lunnmn-
"artu. U o ceil jeHb oHa
MPOJIOJIZKAET OCTABATHCS
AKTUBHBIM COTPYAHUKOM
daxyaprera. B monone-
HUe K KypcaM 110 OpraHu-
3alHOHHOMY OOIIEHUIO,
KOTOpbIE OHA YUTAET CTY-
JeHTaM W acTupaHTaM,
®spxeper paboraer B
[lenTpe 110 U3yueHMO 06-
IMEeHus ¢ OKpy’Kaiolei
cpenoii — wuccienoBa-
TeIbCKON M KOHCYJbTa-
IIMOHHON OpraHu3aImei,
CO3/IaHHOW C ee TMOMO-

IIbIO.
®

PEIKO CTAHOBSATCA JIM/lepaMi, TOr/la Kak JeMOHCTPUpPY-
I0IKE 3HAHUS U OIIBIT MOJIYYAIOT BJIACTD JJIS BJINUSHUA
Ha Hac.

3. BHnMaTebHO BBICTYNINBANTE WU W B3TJISIBI
apyrux. Jluzgep Do/KeH HOHUMATh MBICJH U TOTPEOHO-
CTU YJIEHOB TPYIIIBI, IIOTOMY YTO JIUAEPCTBO Tpebyer
aHanmm3a morpebHocTell rpymmsl. Kora Bbl BHUMATEh-
HO CJIyIIaeTe, BbI TakXKe JeMOHCTPUPYeTe TOTOBHOCTD
06CyIUTh TOYKY 3peHusi, OTJINYHYIO OT Baiieid. Bosee
BEPOSATHO, UTO MbI COIJIACUMCSI C IIOIBITKOI IIOBJIUATD Ha
HAaC, KOT/Ia MBI CYMTAEM, 9TO YeTOBEK ACHCTBUTEIBHO HAC
MOHUMAET.

4. N3b6eraiite 4pesmMepHO KECTKO HACTAUBATh Ha CBO-
ux B3rygaax. Korma apyrue djieHsl TpyNIb I003peBa-
I0T B KOM-TO HE[OCTATOYHYIO THOKOCTD, MEHEE BEPOSIT-
HO, 4TO OHU IIPUMYT TAKOI'O YeJI0BEKa KaK Jinjepa.

AkTuBHO BiHsIIiTE HA TOHUMaHUe pobJeMbl. B mpo-
ecce petieHust mpobJIeM YieHaM IPYIIIbl MOKET ObITh
HESICHO, 9TO TPOUCXOIUT. B pe3yasraTe OHI TOYYBCTBY-
10T HeyBepeHHOCTh. Eciin y Bac ecTb MeHTaIbHasA KapTa
WJIX OPUEHTHUP, KOTOPbIE MOTYT IIOMOYb TPYIIIIE TTOHATD
pobJIeMy, ¢ KOTOPOIl OHA CTOJKHYJIACH, BB MOKETE HC-
MOJH30BaTh WX, YTOOBI MOBIUATH Ha Tpymmy. leiin T.
DapxepcT nccae10Baa, Kak JUAepbl BAUSIOT Ha TOHH-

MaHue mpobJIeMbl B TPYIINax, OHAa Ha3bIBa€T ATOT MPO-
1ecce dpeiiMuiaroM. Bol MoskeTe mpodects 0 ee pabore B
py6Opuke «MccmegoBanust y9eHbIX>.

Dpetimune — srusiue Ha NOHUMANUe nPodie-
Mol 6 2pynnax.

FeHaepHble pa3nuuusa B nnaepcree

belto mpoBeero MHOTO MCCIeIOBAaHUN BIAWSHUS
1oJIa 4esioBeKa Ha MPUHSTHE ero TPYIIION Kak Jiujepa.
Hexotopblie U3 aTUX McCae0BaHUI YKa3bIBAIOT HA TO,
YTO TIOJT BAUSET HAa MPUHITHE JUepa TPYNIOH, HO He
[IOTOMY, 4TO KEHIUHAM-JIIIEPAM He XBATAaeT HYKHBIX
HaBBIKOB. BbIJIO yCTAHOBJIEHO, UTO BOCIIPUSTHE COOOIIIE-
HUif 3aBUCHUT OT nX uctounnka (Aries, 1998). Tax, onno
U TO JKe TIOBeJIEHUE MOYKET ObITh MCTOJKOBAHO MO-Pa3-
HOMY, B 3aBUCHUMOCTHU OT TOTO, Yb€ ATO TOBeJeHUE —
MY KUMHBI WU sKeHIuHbel. HarpuMep, yyacTHIK coOpa-
HUSI TOBOPUT: «S1 Tymato, Mbl pa3iesiauch ¢ 9TUM ITyHK-
TOM M JIOJDKHBI IBUTAThCs Jajblies. Ecium 21U cioBa
MIPUHAJIEKAT JKEHIIITHE, TO KOMMEHTapUil MOKET ObITh
BOCIIPHHAT KaK HEYMECTHBIH, JOMUHUPYTOUTIH 1 KPUTH-
yeckuil. Ecii My’kunHa cliesiaeT TOYHO TaKOH ke KOM-
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MeHTapHii, To 6oJiee YeM BEePOSITHO, 4TO €r0 BOCIPUMYT
KaK MPOHUIIATETHHOTO U TeJIEYCTPEMJIEHHOTO Y€I0BEKA.
[TpobiiemMa sKEHIUH COCTOUT B TOM, YTO X JIMAEPCKOE
MOBeIeHNE MOKET OBITh HCTOJNKOBAHO TT0-Pa3HOMY.

Kpome Toro, cTepeoTHIibl TeHIEPHON POJIH MOTYT
MIPUBECTU K HEJIOOTIEHKE TIOBEJIEHNU s, HATPABJIEHHOTO Ha
COTPYIHUYECTBO U MOJ/IEPKKY, KOTOPOE MAaCTEPCKU UC-
MOJTB3YIOT MHOTHE JKeHmuHbl, OMHaK0, KaK 0OTMedYaeT
Casu Xearecen (Helgesen, 1990), MuoOr1E JKeHIIUHbI-
PYKOBOAWTEU YCIIENTHBI, TTOTOMY YTO OHU TIPOSIBJISIOT
ruGKOCTh B OOIIEHNH C JIIObMI U IIPU PEIEHUH UX TIPO-
6J1eM 1 TIOTOMY YTO OHHM TOTOBbI YCTPAHSTH TIPENSATCTBHSI
JUTST B3AMMOJICHCTBYST MEKY JTIOJbMU HA BCEX YPOBHSX
Opranusauu.

K cyacTpio, B BOCIpUSTUN JUAEPCTBA MTPOUCXOAAT
U3MEHEHUST TI0 MEPE TOTO, KAK MEHSIETCS [IPe/ICTaBIeHIe
o0 ero «addexkrusrocTn». [Tarpunma uapioc (Andrews,
1992) nmopmepxuBaeT 9TO 3aKII0UeHNe, OTMeYast, YTO
60Jsiee BaXKHO YUNTHIBATh YHUKATBHBIA XapaKTep rpyIl-
IbI ¥ HABBIKU Y€JI0BEKA, IPETEH/YIONIEro Ha POJIb JIHujie-
pa, yem ero noJj. OHa yTBEPIKIAET, YTO CJIOKHOE B3au-
MojieiicTBrEe (haKTOPOB (B TOM YHCJIe, KAK MHOTO BJIACTH
COCPEIOTOYNIIOCH B PYKax y JIuiepa) Bauset Ha addex-
TUBHOCTH ropasno Goablre, uem 1moj. Kak samerusu
Ilxypma u Paiit (Jurma & Wright, 1990), uccaenosa-
HUSI TOKA3BIBAIOT, YTO ¥ MY’KYMHBI, U JKEHIITUHBI O[NHA-
KOBO MOTYT PYKOBOAWTH TPYIIaMHU, OPHEHTUPOBAHHBI-
MU Ha BBITIOJIHEHUE 33/1a4.

Kpowme Toro, B cepere 1990-x ro10B nccieioBanms
MoKa3aJi, 4To 0bJIafiaHie HaBbIKaMU KOMMYHUKAIIUH,
CBSI3aHHON C BBITIOJHEHUEM 3aj1ad, ObLIO €JNHCTBEHHO
Ba’KHBIM IIPOTHOCTUYECKUM ITPU3HAKOM TOTO, KTO OyAeT
JiiziepoM. B uncsio Takux npusHakoB He BXOJIMI TIOJT Ye-
nosexka. ITo nanubiv Katpun Xokuue (Hawkins, 1995),
HE OTMEUYEHO CYIIECTBEHHBIX I'€HIEPHBIX PA3JUYUN B
KOMMYHWKAI[UU, CBSI3aHHOU € BBITIOJTHEHUEM 3aj1a4. Ta-
Kast KOMMYHUKAIIWS, TI0-BUAUMOMY, SIBJISIETCS KITIOYOM K
BO3HMKHOBEHHIO JINJICPCTBA B TPYNIIOBOM B3anMO/Ieli-
CTBUU, OPUEHTUPOBAHHOM Ha pelleHue 3ajad, — He3a-
BHUCHMO OT T€HIEPHOI TPUHA/TIEKHOCTH.

BEOEHUE COBPAHUN

Kak wacTo BBI JKaJ0BaINCh, 4TO cOOpaHme, Ha KOTO-
POM BBI MPHUCYTCTBOBAJIH, GBIJIO TIYCTOH TPATOI BpeMe-
Hu? TIpoAyKTUBHBIE TPYIIIIOBbIE COOPAHUS HE TIPOUCXO-
AT caMu co0oit. /{151 9TOro OHU JOJKHDBL ObITD CILIAHK-
POBaHBI, TPOBEICHBI U 3aBepIeHbl. OHA 13 OCHOBHBIX
obst3anHoCTel Kak (hOPMaIbHOTO, Tak U HeOPMaIbHO-
rO JIMJIepa 3aKJI0YaeTcs B INIaHUpoOBaHuu u 3(GpPeKTnB-
HOM BeJIeHIN cOOpaHust TPYIIIbL. Huke mpuBOISITCS He-
CKOJIBKO PEKOMEH/IAITIH, KOTOpPBIe TIOMOTYT JIH/IEPY CJie-
JaTh cobpaHue MPOLYKTUBHBIM.

Mepep coObpaHnem

1. Tloprorosbre MoBecTKy jiHsA. [loBecTKa [HS Mpe/-
crapiisieT co0oil M3JI0KeHNe OCHOBHBIX MPOGIIEM, KOTO-
pbie JOJBKHBL ObITh perienbl Ha cobparun. OCHOBHbBIE
MOJIOKEH ST TOBECTKH IHS (POPMYJIUPYIOTCS HA OCHOBE

HaMeUYeHHBIX paHee IMaroB, 3a(pUKCUPOBAHHBIX B TIPOTO-
KOJIaX TIOCJIETHETO COOPAHUST, a TAKKE C YIETOM HOBBIX
npobJieM, KOTOPbIe BOZHUKJIM ¢ MOMEHTA MOCJIEIHEr0
cobpanust. IhHEKTUBHBIE JTUAEPHI TOJKHBI OBITH YBEpe-
HBI, YTO TTOBECTKA JTHS COOTBETCTBYET BPEMEHU, OTBEIEH-
HoMy Juist cobpanust. Ha puc. 11.1 mokasana nmosecTka
ITHsT COOpaHMUST TPYIITIBI, Ha KOTOPOM PEIIaioch, KaKOi 13
TpexX KypcoB u3ydarh depe3 VMHtepHer B ciemyionieM
cemecTpe.

2. Pemmre, KTO JOJKEH TIPUCYTCTBOBATh Ha cobpa-
HuK. B GOJMBIMMHCTBE CIy9aes BCe YIeHbI TPYIITbI OyIyT
MPUCYTCTBOBATH HA cobpaHu. VIHOra oHOMY WJIH He-
CKOJIBKUM YJIEHAM TPYTIIBI He 00s13aTeTbHO TIPUCYTCTBO-
BaTh Ha ONpPENETEHHOM COOPaHUM, ¥ UM HYKHO JIUIIh
03HAKOMUTBCSI C €T0 PE3YJIbTATOM.

3. BoibepnTe cOOTBETCTBYIONIIE MECTO U BpeMst. Yoe-
JIATECH, 4YTO MECTO OOOPYIOBAHO BCeM HEOOXOANMBIM, UTO
MO3BOJIMT Tpymie paborars ahdexkTusHO. MosKeT morpe-
6oBaThCS AyANOBU3YaTbHOE 000PYIOBAHIE, KOMITBIOTEPHI
u Ipyras anmapatypa. [pymmsr paboTaiot MetHee ahdex-
THBHO Ha JUTNTEIBHBIX COOPAHHSIX, @ HeaibHOe cOOpaHue
JIOJKHO JUTUTHCST He GoJIblile ueM TosiTopa yaca. Eciu
cobpanue JIOJKHO MPOJIOJIKATHCS JOJIbIIe, KaxkK /bl yac
JIEJTAIOT MePepbIB, YUTOOBI U30€KaTh YTOMJIICHSI.

Paspaiire nosectky ans. IToBecTka aHs JOJKHA OBITH
Ha PyKaX y WIeHOB TPYTIIbI 32 HECKOJBKO JHEH 710 Co-
6panust. Eciiu uiieHbl TPyIIbL He TT0JIyYaT OBECTKY [HSI
3apaHee, OHI HE CMOTYT MOATOTOBUTHCS K COOPAHUIO.

[ToroBopuTe ¢ Kax/bIM YYaCTHUKOM Iepe]i COOpaH-
eM. Ba)xHO MOHATH TO3UIINN YJIEHOB TPYTITTBI U UX JIMY-
Hble 11esid. BpeMst, IpoBe/IeHHOE B TIOITOTOBKE BOTIPOCOB,
MTOMOXKET JIUEPY MPeABUIeTh KOHMIUKTHI, KOTOPHIE
MOTYT BO3HUKHYTb, U CIIAHUPOBATD, KAK YIIPABJISThH
UMHU TakuM 00pa3oM, 4ToOBI TpyIIa mpuHsiia aghdex-
TUBHOE PellieHIe U COXPAHUIA CIIIIOYEHHOCTb.

B TeueHue cobGpaHusa

Ob6cyuTe TIOBECTKY [[HSI U BHECUTE B Hee UCIIPaBJie-
nust. Haunure cobpanue ¢ 00CyKI€HNST TOBECTKU [IHST 1
[PEJIOKEHUIA YIEHOB IPYIIbL. B ¢Bsi3u ¢ TeM, 4To 06¢To-
SITEJIbCTBA MOTJIM U3MEHUTHCS CO JIHSI PA3JAYU IOBECTKU
JHST W JIake ¢ MOMEHTa Havasa codpamnust, 06CysKaeHe
HOBECTKY JIHs1 [IO3BOJIUT IPyIIiie paboTaTh HaJl TEMHU [IPO-
6J1eMaMu, KOTOPBIE BCe elnle BakHbI U yMecTHbL. ObcyK-
JleHre TOBECTKU [IHST TAK/Ke JAeT 4JeHaM TPYIIbI BO3-
MOSKHOCTB BJIUSATH HA BEIGOP 0OCYIKIAEMBIX BOIIPOCOB.

[Tpociienute 3a TeM, YTOOBI YWIEHBI TPYIIIIBI PACIIPE/Ie-
JIJIA MeKy co0oii Bece HeobXoanMble poJin. Posb -
Iiepa B Xojie 00CYKIEHUST CBOAUTCS K TOMY, 4TOObI Bec-
TH TPYIITY K JOCTYIKEHUIO 1eJIU WU YIIPABJISTH IPOILe-
JlypaMu U PyKOBOAUTH OTHOILEHUSIMY B rpyTiie. JIuaeps
JOJIKHBI OBITH OCBEJIOMJIEHBI, B KAKHX POJISIX HYZKIAeT-
csi rpyiina B ranuoe Bpemsi. Korna apyrue diienst rpyii-
Bl IPUHIMAIOT Ha cebst HeOOXOMMMBIE POJIH, JIUED HE
JOJKEH Hudero npeanpuaumars. Ho korga nosiBisier-
¢s1 HeOOXOIMMOCTD B OTIPE/IEJIEHHOI PO 1 YJIEHbI IPYII-
Bl HE XOTSIT €€ MCIIOJHSITh, JIUIEpP H0/UKEH BMEIIAThCSI
B cutyanuio. Hanpumep, ecim Jiujep 3aMeTuI, 4To He-
KOTOpbIE TOBOPST OOJIbIIE YeM TIOJIOKEHO U HUKTO HE
IBITAETCST UX [IPEPBATD, JIUAEP [OJIKEH IPUHTD Ha cebst
POJIb «XPAaHWUTEJIsA» ¥ IIOMPOCUTh BCEX YJICHOB TPYIIIIbI
[IPOKOMMEHTUPOBATD JAUCKYCCHIO.
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1 mapra 2001 roma

B KOMITBIOTEPHYIO IMCKYCCHOHHYIO TPYIILY KaMITyca

Ot /Ixeitana CMut
IToBectka aHA coOpaHus
Jlara: 8 mapta 2001 roma

Mecro: CTyneH4ecKunii coro3, KoHhepeHI-3ax A
Bpewmst: C 15.00 1o 16.30 (oskasyiicTa, He onas/biBaiTe)

Ileau co6panus

MBI 03HAaKOMHUMCS € KaK/IbIM U3 TPeX KYPCOB, MTPE/TOKEHHBIX I
obyuernst uepes VIHTepHET Ha CJEAYIONIIIT CEMECTP.

Mbi OyzieM OlleHUBATh KaK/Iblil KyPC B COOTBETCTBUH C KPUTEPUSAMH,
KOTOPBIE MbI BHIPAGOTANN B IIPOLLIOM MECSIIE.

MbI HaMepPEeHBI JIOCTUYb COTJIACOBAHHOTO PEIEeHUsT, KAKOI MX TPeX

KyPCOB OYIIET MPEITIOKEH.

IMoBecTka HS i TPYNIOBOIL IUCKYCCHH
O6c¢ysknenue kypca «Dunocodus-141»
Coobuenne J[sKacTuHa O JaHHOM IIPOEKTe

Bompocsr Coseta

Omnenka kypca «Dunocodusi-141», cormacHo KpuTepusiM
O6cyxnenue kypca «Mcropust uckyccrs-336»
Coobuenne Mapuku o ipoekre «Mcropust nuckycers-336»

Bompocsr Coseta

Ormenka kypca «Mcropust nckyccr-336», COTJIACHO KPUTEPUSIM
O6cyxnenne Kypeca « KommyHukanmst-235»
Coobmenne Karpun o npoekre «KommyHnnkanusa-235»

Bompocsr Coseta

Orenka kypca «KommyHukarus-235», COrIacHO KPUTEPUSIM
Oprannsanusi IUCKYCCHH C TIeJIBI0 JOCTIKEHIS KOHCEH Y a.

Kaxne npemioskenns cooTBeTCTBYIOT KPUTEPUAM ?

YuurbiBarh v haKTOPbI, HE COOTBETCTBYIOIINE BHIPAGOTAHHBIM KPUTEPHSIM?
Kaxue npeyioskenus HanboJiee MprUeMIeMbl [Jis1 BCeX YJIEHOB?
OG6cyaeHne ceyoNuX Maros 1 1eJeii.

Hasnauenwue 1aThl CIEAYOIEr0 COOPaHUSL.

Puc. 11.1. [Nosectka aHs ans Coseta rno VIHTepHeT-Kypcam

Cuieture 3a BpeMeHeM, 4To0bl rpyiia paboTajia cTpo-
ro 1o rpaduky. Ipynme oyenb Jierko yBS3HYTb B AUCKYC-
cv. XOTst TI0O0H YIeH TPYIITBI MOKET UCTIONHSITH POJTH
«JucTeTyepay, MMEHHO PYKOBOJUTENb OTBEYaeT 32 TO,
4To6bI TPYIIIA He Bhibuiach u3 rpabuka.

Crenute 3a KOHGJIUKTAMU U BMENTUBANTECH, €CJIN
910 HeoOX0AUMO. KOH(IMKTHI He J0JKHBI MEIIaTh Bee-
cTOpoHHEMY paccMmoTpenuio npobiem B rpymmne. Ho
€cJI YPOBEeHb KOH(MJINKTOB HAYNHACT MeIaTh (PyHKIH-
OHMPOBAHMUIO TPYTIIBI, PYKOBOANUTEIb MOXKET BBICTYIIUTD
B POJIU [IOCPEIHUKA, YTOOBI Pa3psAnTb 0OCTAHOBKY.

[Iepuoanuecku nmposepsiite, rOTOBA JIK TPyIIA IIPU-
HATH penieHue. Jlugep Tpymnisl 0/KeH TOUYBCTBOBATD
MOMEHT BCEOOIIEro COrJIACHsl U HAIPABUTH IPYIITY K
opUIMAIBHOMY TIPUHSATHIO PEINIeHNUs, KOTa OH CUnTa-
€T, YTO JIUCKYCCHUS YKe He MOKET J0OaBUTh HUYETO Cy-
IECTBEHHOTO.

[TpunepxuBaiiTeCh BHIPAOOTAHHBIX TPYITON MTPABHUIT
IPUHATHUA pelieHuil. PykoBoauTennb 1o/IKeH ceuTh 3a
TeM, 4T0ObI I'PYIIIa IPHIEPKUBAIACH BBIPAOOTAHHBIX €10
MPaBUJI IPUHATHSA perieHnil. Ecam rpymnma mpuxoanT K

PELIEHHIO IPU B3AUMHOM COTJIACUH, JIUIEP T0JIKEH ObITh
YBEPEH, Y4TO BCE YWIEHBI TPYIIIIbI YyBCTBYIOT, YTO BbIGPAH-
Has aJbrepHaTHBa UMEHHO Ta, KOTOPYIO OHK MOTYT MO/~
aepxath. Eciu e rpylna npuHuMaer penierue 6oJib-
IIMHCTBOM FOJIOCOB, TO JIUJEP AOJIKEH HA3HAUUTD IOJIO-
COBaHMeE U MOJCYUTATH PE3YJIbTAT.

[Ipeskae yem 3aBepuinTh coOpaHue, MOABEAUTE UTO-
ru paborsl. Ilpexiae yem 3akoHuuTh cobpanue u yoe-
JUTHCS, YTO KayKAbIA YJIEH IPYIIIbI MOKUHET €ro, sICHO
CO3HaBasA, YeM OHO 3aKOHYMJIOCH, JIUEP HOJKEH T10/IBe-
CTU MTOTU TOTO, YTO MPOU3OLLIO Ha COOPAHUU, CHOBA
HOBTOPUTH 00 OTBETCTBEHHOCTH YJICHOB IPYIIIIbI 32 IPU-
HATOE pelieHne U 06CYAUTD CIIEAYIOUINE IAr.

[TompocuTe rpyiiLy peluTh, eCTh JIu HEOOXOAUMOCTh
B ZIPYrOM COOPaHNU, a TaK/Ke Ha3HAUUTh JaTy W BPeMs
aToro cobpanus. [l IeHCTBYIOMMX IPYII IPOBEACHNE
cobpaHuil — 9TO He caMollesib. PYKOBOAUTEH JOJKHbI
BBISICHUTD Y YJICHOB TPYIIIbI, HY/KHBI JI UM B OyIyIeM
cobpanus, U ecan aa, To korga. Oo6uue neau OyayImux
coOpaHuii OIPeIeJUT TTOBECTKA JHS, KOTOPYIO HYKHO
HOJATOTOBHT.
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JInaepsl AOMXHBI 3HATB, B KAKUX DOMSX HyXAaeTcsa rpynna
B orpeneneHHoe Bpems.

3aBepLieHne cobpaHus

O6c¢cymure pesysbraThl ¥ X0/ cobpanus. Xopoumii
Jijiep TOBBINIAET CBOIO 3(D(HEKTUBHOCTD, aHAIU3UPYST
npeabiayiee cobpanme. Jluaepy Hy;KHO 06yMaTh, BbI-
MOJTHUJIO JIM COOpPaHue CBOU 3aa4y U yIIPOUNIACh JIK
TIPU 9TOM CIIJIOYEHHOCTH TPYIIITHL.

[ToArOTOBBTE M PACIPOCTPAHNUTE PEIIOME C PE3YIBTa-
Tamu coGpanus. HecMOTps Ha TO, 4TO B HEKOTOPBIX
IPyIINax UMEETCs 4e0BeK, pabOTaloNNi KaK «IIPOTOKO-
JIICT», KOTOPBIA M PAaCIIPOCTPaHSET MIPOTOKOJIbI, MHOTHE
IPYIIIIBI TOJIAraloTCsA B 9TOM Ha CBOUX JINAEPOB. 3alnch
CBeJIeHUII O TOM, 4TO OBLIO COIJIACOBAHO, Kakue ObLIN
peleHbl BOIPOCHI M KAKKe CAEAyeT NPeAIPUHATD CJie-
JyIOIMe LIard, Z0JKHA HAIIOMHUTD YJI€HAM TPYIIIBI O
paGoTe, KOTOPYIO MM MpPEACTOUT NpojAeaaTh. Ecau B
IPYIIIIE ECTh «IIPOTOKOJUCT», JTUEP AOJKEH IPOBEPUTD
1 yOeIUTHCA, YTO IPOTOKOJBI OYIyT pacipocTpaHeHbl B
HaJITTEKAIIEE BPEMSL.

BoccTanoBuTe paspyieHHble OTHOMEHHUS C MTOMO-
mpio He)OpPMaTbHOTO pasroBopa. Ecim B TeyeHue co-
GpaHus TIPOIILIN ropsiune Ae6aThl, BIIOJHE BEPOATHO, YTO
HEKOTOPBIE JIOAN UCTIOPTUIM OTHONIEHUST C JIPYTUMME
WJIM IOKUHYJIM cOOpaHue pacCTPOEHHBIMU U OOMKEH-
HbIME. JIUepbl MOTYT TIOMOYb BOCCTAHOBUTH OTHOIIIE-
HHI, PA3bICKAB OTUX YYACTHUKOB U IIOTOBOPUB C HUMM.
BHuMaTebHO BBICIYLIAB UX, JIUAEP IIOMOKET MM YCIIO-
KOUTHCS ¥ BO3BPATUTHCS B IPYIIILY.

[TpocieanTe, Kak YIEHBI TPYIIIBI CIIPABASIOTCS C 3a-
JAHUSMM, TIOCTaBJEHHBIMY TIepe] HUMU. JIUAEp H0/IKEH
IIPOBEPUTD, HE CTOJIKHYJINCH JIM Y4JIEHbI TPYIIIbI C KaKU-
MU-160 TIPoGIEMaMK IPU BBIIOJTHEHUN KOHKPETHBIX
3aIaHn.

OneHnTe TPYIITY B IIEJIOM TI0 KJKIOMY U3 CJIEAYIOINX BOTIPOCOB, MCIIOIB3Ys 3Ty mKamy: 1 — Bcerma, 2 — 9acTo,

3 — uHorga, 4 — peiKo, 5 — HUKOT/IA.

XapaKTepUCTHKHU TPy

1. VImezna Jiut TpyTITia SICHO OIPE/IeIEHHbIE TIEJH, ¢ KOTOPBIMH OBIIIO COTJIACHO GOJIBIIMHCTBO €€ YWIEHOB?
2. CoOoTBETCTBOBAJ JIM pa3Mep TPYIIIIbI TOCTABIEHHBIM 3a/1a4aM ?
3. Bbw1 Jii cOCTaB IPYIIIIBI IOCTATOYHO PA3HOOOPA3HBIM, YTOOBI FAPAHTHPOBATH OTPAKEHUE BCEX BAK-

HBIX TOUEK 3peHns ?

4. Tlomoraia Ji CIJIOY€HHOCTH TPYIIIBI B PEITEHUN 33/1a4?
5. [TomoraJu Jiu rpyTinoBbie HOPMbI B IOCTUXKEHUN TIeJiei U TTO/IEPIKKe OTHOIIEH T ?
6. Cioco6¢TBOBaAIN TN (PUBUYECKHE YCIOBUS BBIIOJTHEHUIO paboT?

OTHOIIEHUS MEJKAYy YWiI€HaMH IPYIIIbI

1. IIpogBisanu o 4aeHsI TPYIILI yBaKeHUE APYT K APYTY?

2. KoMbopTHO Jint 6bLI0 YjieHAM TPYIIIbI B3AUMOECTBOBATH MEKILY COO0IT?

3. bpL1o smm Bpemst /17151 BBICTYIVIEHUI paBHOMEPHO PACIIPe/IeIeHO MEK/Ly BCeMU YJIeHAMU TPYIIIIHI?
4. PaccMaTpuBamich 1 KOH(MIANKTH KaK MO3UTUBHBIH OIIBIT?

5. IMotyyasu Jin YieHbl FPYIIbL YIOBOJIbCTBUE OT COBMECTHOU PabOThI?

Peumenue npo6iem rpynnoi

1. imesia Jiu TpyTina BpeMst, 4T00bI ¢(hOpMyIUPOBATE TIPOGIEMY ?

2. Bouia jiu 1ipe/icraBiiena Heobxoaumast uH(OpMaIus, 4ToObI IOMOYb IPYIIIE B IOHUMAHUK [IPOOJIEMBbI?
3. BeipaboTana i TpyIina KpUTEPHUH, IPEKIE YeM MPeIaraTh PENIeHUs TIPOOIeMbl?

4. BbLIU JI KPUTEPUU I0CTATOUHO 0OCY KAEHBI 1 OCHOBAHbBI Ha BCEH OCTYIHON MHMOPMAIIUH?

5. MciombsoBasta jint Tpyina ahheKTUBHBIN METO MO3TOBOTO MITYPMa, YTOOBI CO3/IaTh MCUEPITHIBAO-
Uil IIepeyYeHb albTePHATUBHBIX PEIIeHIi 1POOIeMbl?

6. OnennBana i Tpymnna 6eCIpUCTPACTHO U TIATENBHO KaXK/IYI0 aJbTEPHATHBY M0 BCEM KPUTEPHSIM

PeIeH st TPOOTEMbI?

7. TlpuiepsKUBajIach Ji TPYIIIA PABUJ PELIeHst IIPOOJIEM, eJiast BBIOOD U3 TeX aJbTePHATUB, KOTO-
Pbl€ yIOBIETBOPSIIU BEIOPAHHBIM KPUTEPHSIM ?
8. [Ipumma v TpymIa K peneHuio, KOTOpoe COTIACHINCH TOA/IEPKATD €€ YJICHBI ?

Puc. 11.2. bnaHk /151 OLUEHKM rpynnoBOro PeLeHns
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OLIEHKA 3®®EKTUBHOCTU IrPynn

Ectb crapas nocaosuna: «Bepbmioa — ato momazns,
CO3/IaHHAasl B PE3yJIbTaTe KOMIIPOMUCCOB». XOTs 3TO
HIYTKA, IS ONUCaHUsE PAGOThI HEKOTOPBIX IPYIIT HTO
BBICKA3bIBAHUE TIOXO/IUT KAK HEJIb3s JIydiiie. ECu Mbl
XOTUM M36exkaTh CUTYyaIiH, KOT/la B pe3yJbraTe moJy-
yaeTcst BepOJII/I BMECTO JIOMIAAN, HaM HE0OXOAUMO T10-
HSITh, KaK OIeHUTHh 3(HeKTUBHOCTD TPYIIIBI U KaK, Ha
OCHOBE 9TUX OIEHOK, ONTUMHU3UPOBATH PABGOTY TPYTIIHI.
I'py1inbl MOKHO OIEHUTD 110 KAaYeCTBY PelleHtil, Kade-
CTBY MICIIOJIHEHMSI POJIel U KauecTBY JIM/IEPCTBA.

PeweHue

Bompocuuk na puc. 11.1 cry’>Kut oHUM M3 METO/IOB
OIIEHK!M KAYecTBa TPYIIIOBOTrO PellieHnst Ha OCHOBE TPex
[JIABHBIX COCTABJISAIONIUX: XaPaKTEPUCTUKK TPYIIIIBI, OT-
HOIEHWH MEX/IY ee YIeHaMU U CIOCOGHOCTH TPYIITIbI
perraTh mpoOIeMBbL.

WNwms yyacTtHuKa

Eciu rpynna cobupaercst 06cyauTh Kakyo-au00 mpo-
GJ1eMy, 9TO ellle He 03HAYaeT, YTO OHA TIPUET K pelie-
Huio. HexoTtopble rpyIinbl yacamu moapo6Ho 06cysKia-
I0T BOTIPOC, TOJBKO 4TOOBI IepeHecTu cobpaHue, Tak
HUYero u He pemuB. KoHeuHo, HHOTIa rpytibl 06Cy K-
JAIOT TAKKE CEPhE3HbBIE MPOOIEMBI, UTO PEIIEHUE HE MO-
JKeT ObITh NPUHATO B Pe3yJibTaTe JIHIIb OJHOr0 cobpa-
HUSI

B Takux ciydasx BasKHO, 4TOObI JIIOAU YLK ¢ cobpa-
HUSI C ICHBIM TOHUMAHUEM TOTO, KAKUMU JIOJIKHBI OBITH
caenyorue maru. Korjga rpyiina «3akaH4uBaeT» CBOIO
paboTy 6e3 HOCTHKEHNsE KaKUX ObI TO HI ObLIO PELIeHMiA,
MOJKET TIOSIBUTHCS YYBCTBO PA304aPOBAHISL 1 KPYILICHISI
HAJIEIK L.

JInyHoe yyacTue n mogenu nNoBeneHus

Xorsa rpymia 6yzer paboraTh U 6€3 XOPOLIEro Juje-
pa, oHa He MOKeT (PYHKIIMOHMPOBATh 63 YYaCTHUKOB,
KOTOpBIE 00POBOJBHO OYIYT BHIOJIHATH (QYHKIUH,
CBSI3aHHBIE C BBINOJHEHHEM 3a/ad, a TakKe (QyHKIUK

OreHuTe JaHHOTO YYACTHUKA TI0 CJAEAYIONIAM IyHKTaM Mo Tkajie ot 1 10 5: 1 — npeBocXoiHo, 2 — XOPOIIIo,

3 — cpenre, 4 — BecbMa MOCPECTBEHHO, 5 — ILIIOXO.

ITosenenne Ha coopaHun
1. ITogroToBKa 1 OCBEIOMJIECHHOCTD.
2. Coobuienne o0 CBOMX MeAX 1 B3TJIALaX.

3. BunmaTespHOE BBICTYIMIUBAHIE UACH APYTUX YIYACTHIKOB.

4. BexxamBoe BbIpasKEHUE HECOTJIACHS.
5. BolnosiHenue 3ajganuni.

Hcnoanenue poJeii, HAPaBJIeHHBIX HA BHINIOJIHEHUE 32141
1. Coobrenne nHGOPMAIMK UK BhIPAKEHUE B3TJIAL0B.

2. lMonck mHbOpMAITNAT.
3. Ananmms nHopmaimm.

Ncnonnenue npoueaypHbIX pojeii

1. /leficTBUA B KauecTBe «IUCIECTYEPAY.
_ 2. lelicTBUS B KQUECTBE IIPOTOKOJINCTA>.
3. [lelicTBUSA B KQUeCTBE «XPAHUTEJIST».

HUcnonnenue noaaep;kuBalOIINX pojen

1. /leficTBra B KaueCTBE «CTOPOHHUKA>.
2. [lelicTBUS B KQUECTBE «PEJIAKCATOPA».
_ 3. [lelicTBUSA B KQUECTBE <TAPMOHU3ATOPA>.
4. ]leficTBIA B KAUECTBE «IIEPEBOTIIKA>.

M36eranme aroleHTPUYECKUX Poiei
1. Miz6eranme neiicTBUI B KAYECTBE «arpeccopas.
2. N36eranue AEHCTBUIN B KAUECTBE <IITyTHUKA>.

3. N36eranme MedCTBUN B KAUECTBE «OTCYTCTBYIOIIETO> .
4. I36eranue feficTBUI B KaUeCTBE «MOHOIIOJIUCTAY.

KauecTBeHHbIil aHaIu3

Ha ocHOBe ITPOBEAECHHOTO BAME KOJIMYECTBEHHOTO aHaM3a faiire onucanne (00beMOM OT ABYX /IO TISITH
absaieB) yyactusi B 061eii pabore JaHHOTO YieHa rpyiibl. [IpuBeuTe KOHKPETHBIE TIPUMEPbI TIOBEAEHUST
YYaCTHUKA COOPAHUSI, MOATBEPIK/AAIOIIIE BAIII BHIBO/BL.

Puc. 11.3. bnaHk 4719 OLEHKY MHANBUAYAIbHOMO Y4acTus
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MPOBEPbTE CBOIO KOMNETEHTHOCTb

AHanu3s yyactus

Paspemmire rpymimny Ha MOATPYTIITBI
€ KOJTAYECTBOM YYACTHUKOB OT YETHI-
pex no mectu. [lepen kaxkmaoii mom-
IPYIIION CJIEyET MOCTABUTH TIPObJIe-
MY JUISL peliieHus1, KoTopoe morpedy-
€T WCCJIeOBaHUs, WJIU YJIEHBI
IPYIIIBI JIOJIKHBI BBIOPATh €€ caMo-
crosresbio. Ilocie nccmegosanms
pO6JIEMBI KasK/ION TPYIIIEe JaeTcst
HPUOAU3UTELHO OT TPUALATU 10
COpPOKa MUHYT, 4TOGBI TIPOBECTH IUC-
KyCCHIO TI0 PEIIEHUI0 9TOH npobiie-
mbl. [Toka rpynma A obeyskaaert, wie-

HbI rpy1Tel b 3aHuMarorcest Habsroze-
HHUEM U T0ocJIe JINCKYCCUN aHATIN3H-
PYIOT IeHCTBUS 4JIEHOB TPYIIIBI A.
YToGBI TIOMTPAKTHKOBATHCST B MICTIONb-
30BaHUM BCEX TPeX OJAHKOB OLCHKH,
ojiHa TPeTh HabJIoIATe/IeH aHAI3H-
pyet pemenusa (puc. 11.2), oxna
TPeTh — JIEHCTBUST OT/IEJIbHBIX YJie-
HOB (puc. 11.3) u ere onHa — Jmaep-
ctBo (puc. 11.4). TTocse obeyskaeHust
HaOJIIOIATeN N JIEJISAITCST CBOMME Ha-
6urosteHnsiMu ¢ Tpynmoit. Ha coemy-
I0I[eM 3aHATUN Tpynna b auckyTn-

pyer, a rpyina A HabJogaeT 1 aHa-
JIUBUPYET.

[TpobreMbl MOTYT GBITH CBSI3aHbI
C JKU3HEHHO BAJKHLIMU JIJisI KAMILy-
ca BOTIPOCAMHU, TaKUMHU Kak «UTo
JIOJIZKHO OBITh C/I€JIaHO, YTOOBI yCO-
BEPILIEHCTBOBATH IIPABUJIA [TAPKOB-
KU (yBEJOMJIEHUS], pETUCTPallUsl) B
KaMiryce?», Wik ¢ OOIECTBEHHBIMU
BoOTpocamu, Harpumep, «Kaknum 06-
PasoM CTUMYJIMPOBATh TPaKIaH Co-
OupaTh I IOBTOPHOI nepepabot-
K1 OBITOBBIE OTXO/IBI (TOJI0COBATh Ha
MECTHBIX BBIOOPaX, HE MYCOPHUTD)?».

CyrectBoBas Jin B Tpyiie dhopmanbHbiii augep? Jda. Her.

Ecmm J1a, 3alIUIINTE UMA 3TOI'0 4Y€JI0BEKA

Kro 6b11u HeOpMaIbHBIMU JUIEPAME TPYIIIHL?

a

6

B

Kaxoli u3 9Tux JmepoB okazaja HauGOoJIbIIYIO MOMOIIb TPYIIIE B JOCTUKEHUN ee Tesiei?

Orennre 9TUX JIUIEPOB, MO KAJKAOMY U3 CJAEAYIONIUX BOIPOCOB, UCIOJIB3Ysl KAy OIEHOK OT 1 10 5:

1 — Bcerna, 2 — 4yacTto, 3 — UHOT/A, 4 — PEIKO 1 5 — HUKOT/IA.
1. JIeMOHCTPUPOBAJ 3aUNHTEPECOBAHHOCTD B TPYIIIOBO pabOTE M JOCTHKEHUY 1[EJI€H TPYIITIbL.
2. BuuMaTeibHO BBICIIYIITHBAI UEW U MHEHUS APYTUX.

3. ITpucnocabarBal CBO€ MOBEIEHIE K HY/KIaM TDYIIIIbL.
4. 36erasi HacTaMBaTh Ha CBOUX BAPUAHTAX PEIICHUN.

5. YipaBJisist CMBICJIOM HHGOPMAIINH, OCYIIECTBIIsISE HpeiiMUHT MpoGIeM 1 nieil.
6. BbLIT TOATOTOBJIEH KO BCEM COOPAHUSIM.
7
8
9

. Hanpasuistn paboTy rpymibl Ha pelieHre 3alaui U He TO3BOJIS OTKAOHATHCS OT MOBECTKH JIHS.
. ObecuieunBar apdekTuBHOE pasperieHne KOHGIUKTOB.

. AhdekTUBHO UCTIOTH3OBAJ IPYIITOBBIE TPABMJIA TIPUHSITUS PEIIEHII.
10. BoccTanaBimBas pa3pylieHHble OTHOITIEHUST.
11. Careu mocsie coOpaHust, HACKOJIBKO YCIEHIHO YIEHBI TPYIIIbI BHIIIOIHSIOT 3a/[aHUSI.

Puc. 11.4. bnaHk 4719 OLUeHKW naepcTsa

KAK Bbl MOCTYINWJIN Bbl? Bonpoc atuku

— Tot 3Haenb, Colo, y Hac OyayT Gosibliue HpobJaeMbl, €CJIii TPYIIa He HOAAEPKUT pe3osionuio Marayana o pe-

(I)opMe YJIEHCKUX B3HOCOB.

— MBI 1OTKHBI y6eZ[I/ITbC$[, 4TO BCE apIr'YMEHTDBI B 3alllUTY aTON PE3OJIIOINHN BBICJIYIITaHbI, HO, B KOHII€ KOHIIOB, —

peliaeT rpyra.

— OTO 04YeHb JAEMOKPAaTU4YHO C TBOEI CTOPOHDBI, CbIO, HO 3Haelllb, €CJaM1 PE30JII0IusA He HpOfIHeT, Tbl, BEPOATHO,

TIoTeEpAENIb CBOE BIIUAHUE.

— ITO MOKET CIYYUThCs, XU3eP, HO He MOHUMAIO, KaK sl MOT'Y TOMY [OMEeNIaTh.
— Tbl He XOYElb TOHATH. BO-1IepBbIX, B HACTOSAINI MOMEHT rpyIina Tebs yBaxaeT. Ecim Obl Thl TOJIbKO HEMHOTO
HaJlaBUJIa Ha ApPOUYKY pedsT, Thl ObI 06MIACH TOTO, YerO XOYelllb.

— Yto T UMeeNTb B BULY?

— Homymaﬁ, €CTb XOpOIHI/IfI IIOBO/. Tor cieJlajJa YTO-TO XOpolIllee MoUYTnu AJid KaK/10ro 4jeHa IpyIiIibl. OTBeﬂI/I
TTapOYKy YJIEHOB I'PYIIIBI B CTOPOHY 1 /:[aﬁ UM ITOHATD, YTO IMPUIILTIO BPEMI IIJIATUTD 110 CYETaAM. A AyMalo, 4TO HEKO-
TOPbIC aBTOPUTETHDBIE JIIOAN BCTAHYT HAa TBOIO CTOPOHY.

Xwuzep sIBHO MMEET CBOIO TOUKY 3PEHISI Ha TO, KakuM 06pazoM Chio MOKET TIPOKOHTPOIUPOBATD Pe3yJIsTaT. J{osK-
Ha s Cplo cieioBaTh ee coBeTy? IIpuBennTe apryMeHTHI 3a ¥ TPOTHUB.
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MOJJIEPAKKN 1 TIPOTieAypHbie hyHKIMKU. Baank ornenku
Ha puc. 11.3 npezacrasisier cobOil TTIPOCTON POBEPOY-
HBII TIepeveHb, KOTOPBIH MOKET OBITh UCIOJIb30BaH J1JIsI
OLIEHKU KAK/IOTO YJIeHA TPYIIIIBI.

JinpepctBO

HexoTtopsie rpynmoBbie JUCKYCCHHT BO3MOXKHBI B OT-
CYTCTBHE JI/IEPA, XOTSI HU OJIHA JINCKYCCHUST HE JIOJIKHA
POXOAUTH Ge3 olpeeJieHHOTO PyKoBoACTBa. Ecan 910
Ha3HAYEHHDIH JTHAep — a GOMBINUHCTBO TPYIIT UMEET
TaKOTo, — TIPY OlIEHKe JINJIEPCTBA BHUMAaHUE COCPEN0TO-
YeHO Ha 3TOM YesioBeke. Ecimm ke B Tpy1ine 1eiicTBITeb-
HO HET JIjiepa, IPesK/ie BCeTo JJaeTCsl OIleHKa ITOTIbITKaM
MCIIOJIHEHWST JINJIEPCKOI POJIM OT/IETbHBIMU YJIeHAMHU
TPYIIIBI MJIN K€ BHIMAHUE COCPEIOTOYEHO Ha OYEBU/I-
HOM JIfiepe, KOTOPBIH BbIessseTcss U3 Tpynibl. Puc. 11.4
COMEPKUT OJIAHK IS OT[EHKY JIUJIEPCTBA B TPYIIIIE.

PE3IOME

Korpa moan B3anMoieiicTBYIOT B TpyTIaxX, OHU ITPU-
HUMAIOT Ha cebst onpe/iesieHHble posin. Posib — 1o crie-
nuUIecKii maTTepH MOBeIeHNs, KOTOPBIN UCTTOTHIET
YJIeH TPYIITBI, OCHOBBIBASICH HA OXKUAHUSIX APYTHX.

CyriecTByeT 4eTbIpe THIIA POJIeii: POJI, OPUEHTHPO-
BaHHbIEe Ha PelleHne 33/[auu, TO/JIEP;KUBAIOIINE POJIH,
[Ipolle/lypHble POJIK U 3rolleHTpudeckue posn. YieHst
IPYIIIBI BBIOUPAIOT POJIN, KOTOPbIE OHU OY/HyT MIpaTh,

CamoaHanus

IpbynnoBasi KOMMYHUKaLNS.
MaBbl 10 11)

Hackospko adhexTHBHO BBI paboTaeTe B TPyIINax,
PEIIAoNX MPOOIEMbI?

[TpuBenennble HI)KE BBICKA3bIBAHUS TOMOTYT BaM
OTIEHUTH Batry a(h(hHeKTUBHOCTD B rpytie. [ oreHKn
YaCTOTBI MPOSIBIIEHUS OTIPE/IENIEHHOTO TIOBE/IEHIST C-
MOJIB3YTE caenytonryto mKary: 1 — Bcerza, 2 — yac-
T0, 3 — MHOT/A, 4 — PENKO, 5 — HUKOT/IA.

___ Mue HpaBurcst paboTaTh ¢ APYTUMU JJS 10-
crwkenus 1enu. ([asa 10)

51 BHMMATEIBHO CJIYIIAI0 U OTKPBIT JJIsT BOC-
NpUATHs WHGOPMAIUK IPU OOCYKAECHUU TIPOOIIEM.
(TnaBa 10)

4 mpucniocabiBaio cBoe MOBEIEHNE K TPYIITIO-
BbiM HOpMaMm. ([1aBa 10)

4 nerko nepenonry koungaukTer. (Imasa 10)

OCHOBBIBASICh HA TOM, KaKue M3 HUX MOAXO/IAT UX UH/IN-
BULyaJIbHOCTH, YTO MOTPEOYETCsT OT HUX JIJIst OTCTanBa-
HIS CBOEH MO3UINH, a TAaK)Ke B KAaKMX POJIAX HYXKAAeT-
cs1 rpyma. YsieHbl TPYTINGI IPHHUMAIOT Ha ceGst HCToJI-
HeHUe TeX POJieil, KOTOpble He MOTYT UCTIOJNHUTD JIPYTHE.
OcobeHHO BaskHa JIJIsT YCIEITHOTO (hYHKIIMOHUPOBAHUS
TPYIIIBI POJT JIUIEPA.

JIepcTBO — 9TO MPOIIECC BAMSHUS HA YJIEHOB IPyTI-
TIBI JIJIST TOCTH KeHus 11esteil. 1o cytecTBy, muaepcTBo —
3TO TMUPOKOE TIOHITHE, KOTOPOE BKIIOYAET B cebst JTio-
Oble HEOOXOAMMBIE JIJIsI TPYIITbI A€HCTBHUSI, KOTOPbIE He
MOTYT BBITTOJTHUTD JIPYTHE YIECHBI TPYIIILL [pyrma mMo-
JKeT UMETD OTHOTO JINZepa, HO, KaK MPaBUiI0, (PYHKITHIO
JIUJIEPCTBA BBITTOJHSAIOT HECKOJIbKO YJIEHOB TPYIIIIHI.
Ipynmna MoxkeT UMeTh OTHOBPEMEHHO KaK (HhOPMaIbHO-
ro, Tak 1 HehopmasnbHOTO Jngepa. DopmasbHble JTije-
PbI UMEIOT BJIACTb, IAHHYIO UM HEKOI OpraHu3aIueii co
CTOPOHBI IGO0 caMuMu ysieHamu rpytibl. Hedopmasb-
Hble JINJIEPHI BBIABIAIOTCS B XOJ€ NBYXCTYNEHYATOTO
nportecca. Jlioau, KoTopbie XOTAT CTaTh HehOpMaIbHbI-
MU JIUJIEPAMU TPYIIIIbI, IOJKHBI TPUXOUTD HA IPYIIIIO-
BbIe COOPAHMUS MOJATOTOBJEHHBIMM, aKTUBHO YYaCTBO-
BaTh B 00CY’K/JCHUSIX, BHUMATEJIBHO BBICJIYIIMBATD OC-
TaJbHBIX, M30€eraTh MOKA3aThCs BBHICKOYKON WK
Ype3MepHO HACTaMBaTh HA CBOWUX MHEHUIX, a TaKiKe
VIPaBJATh 3HaUeHeM UHGOPMAIUN JIJIsT IPYTUX ydac-
THUKOB C TIOMOII[bIO PPeiiMUHTA.

Kax 4seHpl TpyIIBI, TaK U JUAEPHI MOTYT MTOBBICUTD
(G beKTUBHOCTD COOPAHUI, HA KOTOPBIX OHU IIPUCYT-
CTBYIOT, XOPOIIEH TTOATOTOBKOI K COOPaHUIO, TIPABHIIb-
HBIM TIOBEJIEHUEM B TeueHre COOpaHus U AesTebHOCTBIO
ocJie Hero.

51 usberaio UCIOJHEHUS STOLEHTPUIECKIX PO-
aeii B rpynie. (Iiasa 11)

____ §1 ymero UCTIOTHATH POJIM, HAIIPaBJIEHHbBIE Ha
pereHue 3a71ad, a TakKe MPOIeTypHbIe U MOIACPKHU-
Batomue posn. (Imasa 11)

__ 5] upuxoKy HMOATOTOBJIEHHBIM Ha COOpaHUs
rpymmsl. ([masa 11)

_ Ha co6panusx rpymnibl MOe aKTUBHOE y4acTue
MOJKET TIOJIOKUTEIBHO TIOBJIHSTh Ha BBITTOJHEHNE 3a-
Jlad 1 HOIepsKKy Xopoumx oTHomennid. (Irasa 11)

____Tlocae cobpanmii s BBIIOIHSIO TIOCTABIECHHbIE
1epeio MHOM 3a/[auu U IIPOCMATPUBAIO TIPOTOKOJIBI 1
cBou 3ameTku. ([maBa 11)

Yro6bl IPOBEPHUTH PE3YJIBTATHI CAMOIIPOBEPKH, T10-
[IPOCUTE TIPUSITEJIST MU YIeHA TPYIIIbI OIIEHUTD BaIly
a(hdhekTUBHOCTD B IpyIIe Mo TeM ke TmyHkTam. OcHo-
BBIBAsICh HA M3YYEHHOM MaTepuaJie, BIOEPUTE [IOBE/Ie-
HUe B TPYIITe, KOTOPOE BbI GBI XOTETN YCOBEPIIEHCTBO-
Barh. Haruimure rian yCOBEPIIEHCTBOBAHSI O0IIEHYIS,
CXOJIHBIN C IIJIAHOM YCOBEPIIECHCTBOBAHNS KOMMYHHUKA-
IIMOHHBIX HABBIKOB, IPUBE/ICHHBIM B Ti1aBe 1.



H4aCTb

My6nuyHoe
BbICTYIJIEHMe

[ln1A Bac BaXHO COBEPLUEHCTBOBAHME HABLIKOB My6AMYHO peyn. Bbl moxeTe cnpocuTh,
noyemy? [leso B TOM, Y4TO 3TV HABbLIKM PACUMPSAIOT BalW BO3MOXKHOCTW. B ny6anYHbIX
BbICTYMJIEHUAX 3PEKTUBHLIA 0paTtop MOXeT nepeaatb MHMOPMaLMIO NIOAAM TaK, YTO-
6bl 3TO CTUMYIMPOBAJIO UX MHTEPEC U MOMOTano MM MOHUMATL U 3anomuHaThL ee. Xo-
poLINi OpaTop TaKKe MOXeT nepeaatb WHMOPMaUMIO TaKUMM Cnocobamu, KoTopble
B/IMAIOT HAa YCTAHOBKM JIIOLEN U UX MOBELEHME.

Kpome Toro, B npoceccmoHanbHoii cpee opaTOpPCKUe HaBbiKy 06ecrneynBaioT MoBbi-
leHne No KapbepHow nectHuue. OT YCTHLIX AOKNAA0B U NPeAJIoKEeHN A0 OTBETOB Ha
BOMPOCHI nnun Oﬁy‘-leHI/Iﬂ COTPYyAHUKOB, Mbl BCE NMPOBOAMM 3Ha4yuNTesIbHOE BpemsA B pas-
roBopax.

XO0TAi MHOTME M3 Hac AyMaloT, YTO 3((EKTUBHLIM OPaTOPOM POXKAAIOTCA, @ HE CTaHo-
BATCA, 3TO AaNeKo He Tak. Laxe [emocdeHa, KOTOPOro 4acTo NMpPUBOAAT Kak Npumep
BEJIMKOMIEMHOr0 0paTopa, NoHayany HepeaKo KPUTUKOBASM MMEHHO 3a HEYMeHUue ro-
BOPUTL. [leiicTBUTENbHO, KOJIMYECTBO BPEMEHU, NOTPAYEHHOro UM Ha COBEpPLUEHCTBO-
BaHMe HaBblKOB NMpoOn3HeceHuA peqe|7|, cBnaeTenbCcTByeT O HeO6XO£I,I/IMOCTI/I n onpas-
[LaHHOCTU ynopHoro Tpyaa. KakoB e BbiBOA? HaBbiky 3(eKTUBHBIX NY6INYHBIX BbiC-
TynieHnin npuobpeTtaloTcs B npouecce obydeHus.

YT06bl roBOPUTL YOEANUTENBHO B Nt060M CUTYaLMKM, He06X0AMMO BbipaboTaTb MaaH WK
cTpaternio. JPMEKTUBHLIA NNaH peun — 3TO pe3ysbTaT Clef0BaHUA MATU Luaram, o
KOTOPbIX paccKa3blBaeTcA B rnaBax € 12 Mo 16: 1) ONPefesnTe KOHKPETHYIO Lieflb BbiC-
TYN/eHnsA, KOTOpas COOTBETCTBYET BalLEN ayauTopum n cutyauum (rnaea 12); 2) cobe-
puTe U OLEHWUTE maTepuasn, Ucnosibyemblii B pedun (rnaea 13); 3) OpraHusynte U ms-
NOXUTE MaTepuan ¢ y4eTom creundrky Baweii ayautopumn (rnaea 14); 4) nocTpoiTe
CTPATErnio BLICTYMAEHUA TaK, 4ToBbl NPUCNOCOOMTL MaTepuasn K 0COGEHHOCTAM ayau-
Topuu (rnaea 15); 5) OTpeneTMpyiiTe Balle BbiCTynieHue (rnasa 16).

B ABYX 3aK/IOYNTESIbHBIX T1aBax Mbl 06CYKAaem AOMNONHUTENbHbIE HABbIKK, OTHOCALLN-
€Cs K BbICTYNJIEHUAM, HamnpaBieHHbIM Ha nepefady vHhopmauun v ybexaeHue.

Yactb 4. Mly6nuuHoe BbicTynneHue

[naBa 12. Onpepgensaem uenu

[naBa 13. llpoBoauMm nccnefoBaHmsA

[naBa 14. OpraHusyem martepuan

lnaBa 15. Bep6anbHan W Bu3yanbHas agantauus
[naBa 16. lpakTukyemcsa B Npou3HeceHUu peyeri
[naBa 17. VIHpopmaTtnuBHOe BbICTYyMNSIEHNE

lnaBa 18. Y6eauTenbHOe BLICTYMNEHME



[J1aBd

Onpepensem uenu

Lenu:

MpounTtaB 3Ty rnaBy, Bbl CMOXKETe OTBETUTbL Ha CleAyloLine BOMPOChI.

* Kak BblbpaTb TeMy AnA BbICTYNEHUA, UCMOMb3ysA METOA «MO3roBOro
WTypMma»?

» Kak cobpatb mHdpopmauuio o6 ayautopuu, nepen KoTopon Gyperte
BbICTYNaTh?

* Kak onpenenuTb 3apaHee 3aMHTEPeCOBAHHOCTb U OCBELOMJIEHHOCTb
ayauToOpuUM U YCTAHOBKM ciyluaTenen?

* Kakue OCHOBHble (hM3MYECKME U MCUXOJSIOrMYECKMe YCSIOBUA MOTYT
NoBANATL Ha IPPEKTUBHOCTL peun?

* KaK npaBufibHO chopmynnpoBaTb Lesb pedn?

JoHHa MoHTec — 6Guonor-mapunuct. OHa 3HaeT, YTO ClyLIATeNy XAyT pacckasa 06
3TOi npodeccumn, HO OHa He 3HaeT, KaKoW MMEHHO acneKT 3TON TeMbl OKaXKeTcA Hau-
60/1ee NHTEPECHBIM.

BeH MeTpoyennn cobupaetca 6annoTMPOBATLCA Ha MECTHbIX BbIGopax U Gyaet npous-
HOCUTb peyb nepes xutenamu Bect IHaa. Ero uens — 3actaBuTb M3bnpartenei nporo-
Jyl0coBatb 3a Hero.

[>Ha YoHra npurnacunm npov3HecT peyb nepep yyalummnca cpefHen LIKoJbl, KOTO-
pYylo OH KOFAa-T0 OKOHYMA. OH 3HAeT, YTO CKa3aTb LIKOJIbHUKAM, HO 6OJblUEe BCEFO OH
XOYeT, YToObl OHW MOHANM, KaKMe KayecTBa HeoOXOAWMbI, SIS TOro YToObl XOPOLLO
YYUTLCA B KOJINeKe.

JiianHa KapTtnaHg nocewaet Kypc No puTOpuKe, N ee nepeas peyb AO/KHA COCTOATb-
cs Yyepes aBe Hepenu. CerogHa y Hee ellle HET HU ManeinLlero NOHATUA O TOM, YTO el
cnepyet roBOpwUTh.



192

YacTtb 4 ¢ Myb6nnyHoe BbICTYNIeHNe

He xaxxyTcs im BaM KaK¥e-TO W3 3TUX CUTYyaIlnii 3Ha-
koMbIMu? J[oHHA Xopomro pazbupaercs B cBoel obrac-
TH, HO ee OONIMPHbIEC 3HAHUS JEJIAI0T TPYAHON 3a1auy
OCTAHOBUTBCSI HA YeM-TO KOHKpeTHOM. beH onpemerit
CBOIO T[eJIb, HO OH He 3HaeT, KaKkas TeMa IIOMOXKET eMy ee
noctiyb. [[9H yiKe TpecTaBsieT, KAKUM JIOJIKHO OBITh
€ro cOOOIIEeH e, HO OH JIOJUKEH MOAYyMaTh, Kak JIydIie
JIOHECTH €To JI0 ayANTOpuu. JianHa Xe yBepeHa JUIIb
B TOM, YTO CKOPO €Il IIPUETCSI IPOU3HOCUTD PEUb.

Xopomwii mjiaH BBICTYIIJICHIS TIOMOKET BaM paspe-
T Bee 91U 11pobIieMbl. IDGEKTUBHBIN IJIAH PEYU — 3TO
Pe3yJIBTaT IATH TT0C/Ie/IOBATENbHBIX leiicTBUi. B aToll ria-
BE MBI PACCMOTPUM TIEPBBIIA IT1aT: OMPE/IETNTE KOHKPETHYTO
1eJTb pedH, OAXO/IAILYIO /T Ballell ayAnTOPUN U CUTYa-
1un. J{J1s1 9TOro HysKHO BbIOPATh KOHKPETHYIO TEMY W3
MHTEPECYIONIEH Bac 061acT, TPOAHATN3UPOBATH YCIOBHST
BBICTYILIEHUS, BBISICHUTD, KAKasi TIEPe]] BAMU ayJAINTOPHS 1,
HaKoHell, chOPMYJIMPOBATH BAIILY 11€JIb, OIIPEICJINB, KAKOIT
PEAKIINH BBI XOTHTE TOOGUTHCST OT ayautopuit. Kaxkmyo u3
9TUX 337129 MBI OOCY/TM OT/IETHHO.

BbIBOP TEMbI

Jltoeit mpuriamaioT MTpOU3HOCUTH PeYH, TIOTOMY UTO
OHU CUMTAIOTCS HKCIIEPTAMM B JAHHON 00J1aCTH, HO BbI-
6uUparh HAMJIYUIIYIO TEMY YacTO TPUXOIAMTCS CAaMOMY
JOKJIQMUUKY. B ueMm pazindme MexIy MpeaMeToM 1 Te-
moii? IIpeamer — 3T0 onpegenenHas 061acTh 3HAHUHA,
Harpumep GoHI0Basg GUpKa, KOTHUTHBHAST ICUXOJIOT ST,
6eiic6on nan Bmknnit Bocrok. Tema — 9T0 KaKoii-TO
KOHKPETHBIN acriekT mpeamera. Takum 06pasom, aBTOpu-
TeTHBII1 YeJI0BeK, pazdupaomnuiics B honpoBoil bupsxe,
rOTOB FOBOPUTH 00 ocobenHocTsax Horo-Mopkekoii ¢hon-
noBoii 6upsku, unaexce Nasdaq', crpaterusix MHBeCTH-
i1, «<OBIYbEM» WITH «MEJIBEKbEM»> PHIHKE?,

[Tesb aTOTO pasmesa — MOMOYb BaM OTIPEIETUTD UH-
TePeCyOILYIO Bac 00J1aCTh U 3aT€M BHIOPATh KOHKPETHBIE
TEMBI 13 3TOI 06J1aCTH.

IIpeomem — onpedenennas obaracmv 3nanuil.
Tema — Konxpemmolii acnexm npeomema.

Kak BbiOpaTb NpeaMeT BbICTYNIeHUs

Korza Bbl cobupaerech IPOUZHECTU PEYb, BOCIOJIb-
3yUTECHh TEMU JK€ KPUTEPUSIMU JIJIST OTIPE/IeTIEHUST TEMBI,
KOTOpbIe MPUMEHSIIOT B CBOE MpakTukKe mpodeccuo-
HambHble Aokgaguukn. CHavasa BeisicHuTe: 1) Kakas
obJracTh 3HaHWIT UMeeT Il Bac GOJIBIIOE 3HAUYCHUE;
2) B KaKOii 00J1aCT¥ BbI YTO-TO 3HaeTe. 3aTeM BbIOepuTe
HOAXOSLINE TEMbL U3 3TON 00JIaCTH.

ITUM KPUTEPUSIM, BEPOSITHO, OYAYT YIOBIETBOPSITH
TaKue TeMbI, KaK Balile Iipu3Banue (OCHOBHAS CITEIHAJIb-
HOCTB, Oyaymas npodeccus uin paboTa B HACTOSIIIEE
BpeM: ), Bale X000 nan JI00UMoe 3aHATHE B YaChl 10~

cyra, ocoOble HHTepechl (ColnaIbHble, 9KOHOMUYECKHE,
obpasoBaresibHble WK ToauTHYeckue). Tax, eciiu Barie
[pU3BaHue — PO3HUYHAS TOPLOBJIs, Ballle JI00UMOe 3a-
HATHE — TEHHKC, HO GOJIbIIIE BCEro Bac GECIIOKOIT IIPO-
6JieMbI HErPAMOTHOCTH, 3JI0YOTPEOJICHUST aTKOTOJIEM 1
HapKOTHKAaMHU, TOKCUYHBIX OTXO/IOB, TO JIJIs BaIllel peun
BBI MOJKETE BBIOPATh KaKyIO-TO OJHY U3 9TUX TEM.

Ectb cobmasH mpocto pacckasaTh O 4€M-TO, UTO XO-
TAT YCJABIIATD JioAn. OMHAKO ayANTOPUS TIPEIITIOUNTA-
€T CJIyIIaTh OpaTopa M3-3a ero KayKyIieicss KOMITeTeHT-
HOCTH WUJIU TOHUMAHUST OIIPEIEIeHHOTO 1ipeamera. Jlaxe
npodeccuoHaibHble OPATOPBI MOTYT TOMACTH BIIPOCAK,
€CJIM BO3bMYTCS PAcCysK/IaTh Ha MaJO3HAKOMBIE TEMBI.

Ecau BbI HEOTIBITHBIN JOKJIAAYNK, TO JJISI BAC BAsKHO
BI)I6paTI) TEMbI B TaKUX O6J18.CTHX, B KOTOpI)IX BbI y>1<e
HECKOJIBKO JIET WU MecCsIeB paboTanu W KOTOPbIE
U3YyYaIIH.

B a6 12.1 npuBoagTCs mpeaMeTHble 06IaCTH, Ha3BaH-
HbIC CTyZIeHTaMI/I n3 IIByX I'pyl'[l'[ B KadyeCTBe CBOEro HpI/I-
3BaHMs1, X0O0M, MHTEPECA WJIM TIPEMETA [IST U3YIEHUSL.

Bbl 6ynere 6onee apdeKkTBHLIM OpatopoM, ecau Tila-
TE/IbHO Cr/iaHnpyeTe CBOIO PeYb, HTOObI LieNb peyu cTana
OYEBUAHOW /151 ayAUTODMMN.

! nekc akuuii BBICOKOTEXHOJIOTHYHBIX MIpepusiTuil. — IIpumeu. nepes.
2 «MemBexuit» poIHOK — TOT, T/ie TPe0OTAIAI0T UTPOKH HA TOHIKEHWE, «OBIMnil> — TOT, T/e GOIbINast 9acTb GPOKEPOB UT-

paet Ha noBbIIeHNe. — IIpumey. nepes.
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OcHoBHOI1 UHTepecC WU IPU3BaHHe

Xo066u niu J06uMoe 3aHATHE

Hurepecylomas npodiema

MIPECTYITHOCTH
[MOJINTHYECKAsI 9TUKA
OKpysKalolas cpesa
e CMIU Ha obuiecTBo

HeH3ypa
Gpak ¢ IIPeJICTABITEISIMI TOTO JKe MOJIa
HaJIO0TH

[OJUTUKA IIPe3HIeHTa
KJIOHUPOBaHKE

r06abHOe TOTeIJICHNEe

HACHJIVE HAJl IeThMU

06cTaHOBKA Ha JI0POrax
HerpaMOTHOCTb

BJIMSIHYE KYPEeHUs

obreHwe hyTbOT
JINCK-3KOKei MoXyleHne
TIPOIAKH MY3bIKa

Ma0JINK PUJIENTITH3 Ty TeTeCTBUS
IperoiaBaiye B HayaabHOM IKone  dhoTorpadust
TOPTOBJISA e3/1a Ha MOTOIIMKJIE TI0 TOpaM
peroprasku TeTie TOXO0/IbI
MEHE/PKMEHT B OTEeJISIX BOJIEHOO0T
MaTepUHCTBO pexIama

Mo/Ia TeHeaIorns
IOPUCIIPY/IEHIINS AJTBIIMHN3M
YeJI0BEUECKIE PECYPCHI BEPXOBAs e371a
MIPOrPaMMHUPOBAHE MAPYCHBIN CTIOPT
Me/IcecTpa IJIaBaHue

Bpad Marus

MTOJIUTHUKA a3apTHBIE UTPHI

Puc. 12.1. Crnvcku Tem yHailimxcs

BbIOOpP TEM C MOMOLLLIO «MO3rOBOIr0O
wTypma»

Kak TOJIbKO BBI OTIPEIETNIN HHTEPECYIONIYIO Bac 00-
JIACTH, BaM B TOJIOBY MOTYT IIPUUTH HECKOJBKO MOJIXO0-
asux reM. JIJist Berbopa JIydInnx us Hux Tpebyercst co-
CTaBUTH CIUCOK M3 HECKOMBKUX TeM. YTOOBI CTHMYJIH-
pOBaTH MBIILIEHUE, TOMBITANTECH TIPUMEHUTD METO/I
«MO3TOBOTO ITYypMay. Kak Mbl yske obcyskaamm B riaase 10,
9TO METOJ CBOOOAHBIX acCOUUALUIL, HAIIPABJICHHbII Ha
TO, 4TOObI TEHEPUPOBATH KAK MOKHO OOJIbIIIE UEHi.

Yto6bI 0TOGPATH TEMBI € TIOMOIIIBIO MO3TOBOTO MITYP-
Ma, Hy’KHO Pa3IenTh JUCT GyMary Ha Tpu KomoHKH. Vc-
noJb3yiite 3arososku B Tabu. 12.1 B kauecrse obpasia u
3aTMIITNTE HA3BaHW MTPEIMETOB HaBepPXy B KasKAOH KO-
nouke. Pabotaiite, 10 kpaiiHeil Mepe, HECKOJIBKO MUHYT
C KQKIOW KOJIOHKOM M MPUAyMalTe 0 HECKOJBKO TeM
IUTST Kaskzioi obmactu. HeeMoTpst Ha TO, 9TO BaM, MOKET
ObITh, HE YIACTCS 3AII0JHUTD BCE KOJIOHKHU CPasy, IIOPO-
OyiiTe mepeyncinTh, 110 KpaiiHeil Mepe, ABaAaTh TeM B
KaK/I0i KOJIOHKE, TIPEK/Ie YeM BbI HATHETE UX OI[CHUBATb.
Korma crimcox B Kaskoil KOJIOHKE 3aBEPIIEH, TPOYTUTE
3aroJIOBKHU M HAIIUTE TEMbI, KOTOPbIE KAKYTCs BAM OCO-
GEHHO BayKHBIMU MJIM MOTYT MTPEJICTABISATH HHTEPEC ISt
Bate aysntopun. Hampumep, gemoBek, KOTOPBIi Ha3Ba
«Marmio» B KA4eCTBe CBOEro X0O0H, MOKET Ha3BaTh Te Ke
TEMBI, YTO IPUBOAATCS B TabL. 12.2.

Yewm nosieseH Mo3rosoit mrypm? Korma Mbr npubera-
€M K HeMY, TO OCHOBBIBAEMCSI Ha MPOCTOM 3/[PABOM

Xo066u: Mmarus

®Doxkycel Iyannn

PexBusut doxycHmKa Konmepdunz
[Tocranoska doxycos MCYE3HOBEHNE
JIoBKOCTB pyK Boutiie6ubiii 3aMOK
[Tepememnienue TEePMUHOJIOTHST
DoKyCHUKH OTIaCHOCTH

Puc. 12.2. Mosrosovi wtypm

7 Hcuxonorus o6meHns

[paBa KEHIUH
abopPThI

cMbicaie. Jlerde BIOpaTh IPaBUILHBII OTBET Ha BOIIPOC,
pacriosiarast HeCKOJIbKUMU BO3MOKHBIMI OTBETaMH, YEM
JAyMaTh 00 OTBETE Ha TOT Ke BOIPOC, He NMest HIKaKOTO
BbIGOpa. [ToaToMy Jierde BHIOpaTh TEMY M3 UMEIOTIEroCst
CITHCKA, YeM HKCIIPOMTOM. BMecTo TOro uTo6BI CIIPOCHTH
«O 4yem GBI MHE HYKHO OBLITO TIOTOBOPHUTH?» CIIPOCUTE
cebs: «Kakas TeMa B Kask0ii obsacT MHe Hanbosee
nuHTepecHa?». Kora Bbl HAUMHaeTe nepedrcieHue ¢ Toil
obs1acTi, KOTOPYIO BbI JIydllle BCErO 3HAETE U KOTOpPast
BaM MHTEPECHEE BCETO, Bl YaCTO MOYKETE HA3BaTh JBA/l-
aTh, TPUATATD, MATHAECIT W Jaske OOJIBIIE B3aUMO-
CBSI3AHHBIX TEM.

Mo3zzo60ti wmypm — memoo c606001bIX Acco-
UUAUUTL, HANPABLEHHBLIL HA O, YMOObL 2eHePUPO-
6amv Kax MoJCHO 6oavuLe UOeLL.

HaGniopaii v pasmbilunsii
Pa6ouyas TeTpanb

Bbi60p TEM C MTOMOLLYbIO «“MO3roOBOIr0
wrtypma»

B pabouei TeTpaam non nyHkTom 12.1 Hapucylite
Tabnuuy na Tpex konoHok. O3arnaBbTe NEPBYIO KO-
JIOHKY B COOTBETCTBUM C BaLUEN creuvanm3aumnen
nnn npodeccuen, Hanpumep «Mctopma nckyccrt-
Ba»; BTOPYIO KOJIOHKY — B COOTBETCTBUWN C BALLUM

CEKPeThI KapTO4YHBIE (POKYCHI
TPEHUPOBKA SKUBOTHBIE
JIBEPU-JIOBYIIKHI oJIesK/1a
CO0OPa3UTETbHOCTh

pacxo/ibl

MIOCTAHOBKA
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x0606u, Hanpumep «LLlaxmaTbl»; TPETbIO KOJIOHKY —
B COOTBETCTBUU C MHTEpPECYIoLLel Bac NpobiemMoin,
Hanpumep «3arpsidHeHne Bod». CocTaBbTe Cnnc-
KN NPUMEPHO M3 ABajuaTy TeM AJ1S KaX[A0W Ko-
JIOHKW (CM. puc 12.2).

OTMeTbTEe B KaXXO0M KONIOHKE MO OA4HOW TeMe, KO-
TOopas Hambonee 3Ha4Ynuma Os Bac UM KaxeTcs
BaM HamboJsiee MHTePEeCHO Ans ayautopumn. 3atem
BbIGepUTE N3 3TUX TPEX TEM OAHY OJ15 Ballen nep-
BOW peyun.

OLEHKA AYAUTOPUU

[TockosibKy peun IPOU3HOCTCS TIepe]] OTPeIe/IeHHON
AyUTOPHUEN, IPU TOATOTOBKE PEYU BaM HY)KHO COOpPATh
CBeJICHUSI O TeX, Tiepejl KeM Bbl Oyjiere BbicTyath, OteH-
Ka ay/IMTOPUU — 3TO U3y4eHne KOHKPETHO ayAinTopuy,
KOTOpast GyJIeT CJIyIIATD BaIlly pevb. Takast olleHKa BRJIO-
vaeT: 1) c60p OCHOBHBIX IeMOTPAhUIECKIX TOKa3aTeelt
IS BBIACHEHUS XapaKTepa ayInTOpHuH; 2) onpesieienne
YPOBHSI 3aMHTEPECOBAHHOCTHU, 3HAHUI U YCTAHOBOK T10
OTHOIIIEHHIO K BaM ¥ BBIOpAHHO#T BaMu TeMe. Pesyiibra-
ThI 9TOW OIEHKU MOMOTYT BaM OTO6paTb HOAXOSIIINE
[pUMepBI, OPraHM30BaTh U IPEJICTABUTD BAlly peyb B
hopme, nanbosee y0OHOM [UIsT CIIyIIaTeNEl.

Ouenka ayoumopuu — usyuenue KoHKpemuoll
ayoumopuu 015t NOOZOMOBKU Peul.

YTO HY)XHO 3HaTb O cClayLUaTeNax

CHauasa Hy;KHO co6paTh OCHOBHBIE JieMOTpaduiec-
KWe JIaHHbIe U OTIPEIETUTh, B YeM CXOJCTBO OOJIBIINH-
CTBa YJIEHOB IAaHHOM IPYTIIHI cayTaTeseil. Bam HyKHBI
TOYHBIE JaHHBIE O BO3PACTe, 00Pa30BaHUM, TOJE, POJIE
3aHITHUIH, T0X0/E, KYJIBTYPHBIX 0COOEHHOCTSIX, MECTE
JKUTEIBCTBA M CONMAIBHON TPUHA/IIICKHOCTH.

BospacTt

TpebyioTcst mamible 0 CpeiHeM BO3pacTe U BO3PACT-
HBIX lIapaMeTpax ayJuTOPUU.

O6pa3oBaHue

Hy»xHo pacniosarate nHdopmaliieii o ToM, 3aKOHYHU-
JIVL JTW CJTYTIATEJIN CPEHIOT0 KO, KOJIEK WU yIaT-
¢ B YHUBEPCHUTETE, MHCTUTYTE WK 00JIaJaloT PasHbIM
06pa3oBaTebHBIM YPOBHEM.

Mon

Bam HY/KHO 3HaTb, COCTOUT JIX Ballla ayITUTOPHA ITIpe-
NMYIIECTBEHHO N3 MYJKUNH, KEHIIINH NJIN B Hell cObanman-
CUPOBAHO KOJIMYECTBO JIMIL pa3HOIO I10J1a.

Popn 3aHaTui

Bam Hy»kHO 3HaTb, re paboTaloT BallM CJAyIIaTeIH,
3aHMMAIOTCS JIM OHN B GOJIBITMHCTBE OHUM U TEM 5Ke —
paboTaior B GOMBHUIE MeACECTPAMHU, B OaHKe, Ha 3aBO-
Iie, y4aT jgeTeil uiu paboTaloT B TOPIOBJIE.

Hdoxon

Y3naiite, Kakue JOXO/IbI y CIyTIaTesell — BbICOKHE,
HU3KHE U CPETHUE.

KynbtypHble oco6eHHOCTU

BI)IHCHI/ITG, NMPpUHAJIEKHUT JIM ayAUTOPpUA K OJTHOI
pace, peJinrnn 1 HalfuOHaJIbHOCTH.

MecrTo XurenbcrBa

Bam TpeGyioTcs JaHHBIE O TOM, KUBYT JIM CJIyLIaTe-
JIN B OJTHOM IIITaTe, TOpPOJie MJIN paiioHe.

CouwnasibHasi NPUHaAJ1I€)XXHOCTb

Bam HeoOX0omMMBbI JIaHHBIE O TOM, IPUHALIEKAT JIU
CIIyTIaTean K OHON COIUAJIbHON TPYTITe W CTy/IeH-
YeCKOW OpraHu3aIiu.

Cnoco6bl c6opa uHdpopmauumn

Ternepb, KOr/1a Mbl 3HAEM, KaK¥e CBEICHHUS HEOOXO/IU-
MO cOOpaTh O CIYIIATESX, PACCMOTPUM TPHU Crtocoba, TpH
MTOMOTITY KOTOPBIX MOKHO MOJIYYUTh ATY HH(POPMAIIUIO.

Bol MoskeTe cobpaTh MHGOPMAIMIO B TIpollecce Ha-
6uofietnst. Ecaii BBI B TI€7I0M 3HAKOMBI C ayAnTOpUEit
(Tak, Bbl, BEPOSITHO, 3HAETE CBOUX OJTHOKYPCHUKOB), BbI
MOJKeTe TIOJYYUTh MHOTO CYIIECTBEHHOH MHMOPMAIIUN
0 CJyIIATeNIsX B Mpoliecce JUIHOTO HabmomxeHus. Ha-
[IPUMEP, €CJId Bbl YK€ MPOYUUIUCDH T1apy CEMECTPOB, Y
BAaC yCIIEJIU CIOKUTHCS TOUYHBIE MIPEJCTABICHUS O MPU-
GJIM3NTETHHOM BO3PACTE BAITMX OHOKYPCHUKOB, & TaK-
JKe O II0JIOBOM U PACOBOM cocTaBe rpyiiibl. Ciyimas pas-
rOBOPBI CBOMX KOJIJIET, BbI OOJIBIIE Y3HAETE O TOM, YEM
OHM MHTEPECYIOTCS, YTO OHU 3HAIOT W KaK OTHOCSITCS K
TEM WJIF UHBIM TIPOOJIeMaM.

Bl MOsKeTe ToIyurTh JaHHbie 00 ayJAUTOPUN OT ue-
JIOBEKA, TIOPYYMBIIETO BaM ITponsHecTn peub. Korma Bac
MIPOCSIT MPOU3HECTHU PEUb, TIOMPOCUTE YETOBEKA, OTBEYA-
IOIIET0 32 OPTAHU3AIIHMIO BAIIEro BBICTYIJICHUS, TIPEIO-
CTaBUTH KaK MOKHO OOJIbIIE JaHHBIX 00 ayAuTOPHUH.
[laxe ecm nndopMains He Takasg KOHKPeTHas, KaK BaM
6bI XOTeJIOCh, OHa Bce ke Oyer moseaHoi. OcobeHHo
TIIATEIHHO TPOBEPBTE Hanboree BaKHbIE 17 BAC TEMBI.
Hanpumep, BO3MOKHO, 4TO 11 BHIOPAHHOM BAMU TEMBI
JIOKJIaIa yPoBeHb 06pa3oBaHust TPYIIITBI KMeeT 0COOEH-
HO 6OJIBITIOE 3HAYEHHE.

Boi MoxeTe qoragaThbesi 0 geMorpaduuecKux JanHbIX
aynuropuu. Eciu BbI He MOKeTe TTOJIYyYUTh WHPOPMa-
U0 JIPYTUM CITOCOOOM, BaM MPUIETCS] CTPOUTD AOTal-
KU Ha OCHOBAaHUM TaKOW KOCBEHHOU MHMOPMAINH, KaK
o01I1ast XapaKTepUCTHKA JIT0/Ieil, COCTaBJISIIOIINX TaHHOE
co00IIecTBO, MJIN THII JIIOJEi, KOTOPBIM, CKOPEe BCETO,
Oy/leT MHTepecHa Pedb Ha MPEIJIOKEHHYIO TEMY.

Ucnonb3oBaHne gaHHbIX AJi9 NPOrHo3a
peakuuun cnywiatenem

Cremytonmuii mar B aHajau3e ayAuTOPUH — 3TO UC-
MOJTb30BaHNE COOPAHHBIX BAMU JaHHBIX JIJIST TPEICKa3a-
HUS TOTEHIINATBHOM 3aMHTEPECOBAHHOCTH JIIO/IEH, 3HA-
HUS UMU T€MbI BBICTYIIJICHUS, & TAKJKE YCTAHOBOK ay /U~
TOpuM. ITU TpeACKazaHuss GOPMUPYIOT 6asy s
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CTPATErny MOCTPOEHNUST Pevn, KOTOPYIO MBI TTOpobHee
onuuieM B riase 15 «Bepbasbras u BusyanbHas ajaii-
TaIMs MaTepuasa K ayJuTopun».

UHTepec ayautopumn

Baua riepBast 11eJ1b — OIPeeIUTh, HACKOJIBKO OyIer
MHTepecHa Ballla TeMa /711 JAHHOH KaTeTopuH CIyIiaTe-
sett. IIpeamosoxkumM, Bbl IJIAHUPYETE TIPOU3HECTH PedYb
0 pOJIN XOJIeCTePUHA Iepe]| TPYIIOH CTYAeHTOB. Bbl
MOJKeTe HPeICKa3aTh, 4TO BaM OYZeT HEIPOCTO 3anHTe-
pecoBatb ayautopuio. [louemy? Bonbmuncrso mouo-
JIBIX JIIOJIEN He 3a00THUT CBsI3b MEKIY YPOBHEM XOJIeCTe-
pUHA ¥ CePCYHBIMA TPUCTYTIaMH.

MoHnmaHne

Baiia Bropast 1ejib — OIPEIeIUTh, Paciiojaraet Ju
ayMTOPUS HEOOXOAUMBIMYU 3HAHUSAMM JJIsI TOJHOTO
ycBoenus Baueil undopmaruu. Hanpumep, A/ pedn o
MY3bIKE B CTHJIE «OUT OEHI», B3POCIas ayJAnTOPUs], CKO-
pee Bcero, pacrojaraeT 6ojiee OOIMPHBIMK 3HAHUSMMY,
4yeM ayJIMTOPUS, COCTOAIIAsA U3 MOJIOABIX Jiojei. Eciu ske
peub UIET O CTHJIE «PAIT», TO HOJIee MOIOIAs Ay IUTOPUST
Oyzer pacriosarath GoJiee OOUIMPHBIME 3HAHUSIMU, YEM
ayIUTOPUS, Iie IPeolIa/IaloT JIOAU CTAPIIETO BO3PACTa.

OTHOLWEeHne ayanTopun K BaM Kak K opaTopy

Bama Tpetbs 1esqb — mpemyrazaTh, KaK BOCIIPUMET
Bac ayautopusi. HacKoJIbKO yCIIEITHO BbI CMOZKETE TIPO-
UHGOPMUPOBATH U YOEUTH ayUTOPHIO, BEPOSITHO, 3a-
BUCHT OT €€ YBEPEHHOCTH B HAEKHOCTH COOOTIAaeMOit
Bamu nHbopmarn. /loBepue 6azupyercst Ha TOM, Ka-
JKETCST JIM YeTOBEK 3HAIINM (€CTh JIM Y HEro HeoOXo-
nuMast nHGOPMAINNS Uil TPOU3HEeCeHUs 9TON peun),
MOKHO JIM eMYy ZIOBepsiTh (UeCTHBII JIM OpaTop, HPaB-

BoaHk 71 aHaIM3a ay JUTOPHI

JlanHbie

1. O6GpasoBaTeIbHBIN YPOBEHDb ayIUTOPUI ___ CPEIHSIA IIKOJIA

JIejrKa.

CTBEHHBIH JT11, MOJKHO JIM Ha HETO TOJOKUTHCS) 1 00ast-
TeJIeH JIN OH (TIPOSIBIISACT JIM OH 9HTY3Ma3M, CEP/ICYHOCTD,
ApysKearobre U MHTEPeC K APYTUM JIOASM B IPYIIIE).

YcraHoBKku ayanuTopuu rno OTHOLLUEHUIO
K Bawien reme

Baira okonuaresbHast 11eJ1b — COCTaBUTb IIPOTHO3, KaK
TPyTIa OTHECETCST K Baieil Teme. Takas oreHka ocobeH-
HO BaskHa, €CJIM Balla 11eJib — TOIbITKA U3MEHUTD I1peJi-
CTaBJIeHUE WU TIOATOJKHYTh ayJIUTOPHUIO K JI€HCTBUIO.
YeTaHOBKHY ayIUTOPUN OGBIYHO BHIPAKAIOTCS B MHEHHSIX.
Heunb3st ckazarb coBepIiieHHO TOUHO, KaK OTHECYTCS CJIY-
[aTeJ K Balllell pedu, ecii He CIIPOCUTh X 00 9TOM,
OJTHAKO BbI MOXKETE C/IeJIaTh JIOBOJIbHO TOUHBIE OI[EHKU Ha
OCHOBAHHM JleMorpacdudecknx mannbix. Hampumep, Ha
BCTpeye oTjesieHns opraHusanuu «IIpaBo Ha KU3Hb»
JIFOIN OTHECYTCsT K TeMe abopTa MHaue, 4eM Ha BCTpeue
yjeHoB HannoHnanbHOI oprannsaiuy 3a paBa sKeHIIIH.
Yewm 6oaibliie y Bac HHGOPMAIMK O Balllell ayIuTOPUN 1
yeM GOJIbIIE ONbITa B aHAIWU3E ayAUTOPUH, TEM BbIIIE
BalllK 1IAHCBI HA TO, YTO BBl TOYHO OLIEHUTE YCTAaHOBKHU
Ay TOPUN.

Hosepue — noxaszamenv mozo, HACKOALKO
ayoumopusi 60CHPUHUMAET OPATNOPA KAK YeL06e-
Ka 3Haowezo, 00asmeivoz0 U YecmHozo.

Py6puka: Ha6nopaii v paambiunsii
Paboyas teTpagb

AHanuns ayaurtopum

B pabouei TeTpaam noa nyHKToM 12.2 3anonHuTe
OnaHk AN aHannaa ayautopuu, NPUBEAEHHbIA Ha
puc. 12.3.

KOJIE K 06p330BaHI/Ie IIocJjie KoJI-

2. Bospact ot m0 . CpemHuit BO3pact, MpHOIU3UTETHHO

3. Cpenu carymareneii npubIU3UTEHHO

4. ITo MOUM OIleHKaM, YPOBEHbB JI0XO0/1a AYAUTOPIHI
OJTHOM Pachbl,
PasHOIl Bephl.
OJIHOM HAIIMOHAJIbHOCTH

3. AyinTopus B OCHOBHOM COCTOHT W3 JIIOJEH
6. Carymaten B OCHOBHOM O/IHOH Bephl,
7. Corynratesiyi B OCHOBHOM

[IPOLIEHTOB MY KUWH 1

MIPOTIEHTOB >KEHIINH.
CpemHui BBIIIIE CPETHETO.
Pa3HBIX pac.

HUKE CPETHETO

Pa3HbIX HAIlMOHAJIHHOCTE.

8. Caymraresu MpenmMyIecTBEHHO M3 OJ[HOTO IITaTta OJTHOTO TOPOJIa _ KMBYT B OJHOM palioHe
B Pa3HbIX MeCTax.

IIporHo3sst

1. Ayamropust, CKopee BCero, OTHECETCSI K IAHHOI TeMe ¢ OOJIBIIIM HHTEPECOM € YMEPEHHBIM MHTEPECOM
He TIPOSIBUT UHTEPeca , IOTOMY YTO

2. AymaTopus BOCTIPUMET TeMY ¢ GOJIBITMM MOHUMaHUEM, KOe-4TO TIOMET, HIYETO
He MONMET, TTIOTOMY 9TO

3. Aynurtopus, cKopee BCETo, OTHECETCSI KO MHE KaK K OpaTopy MO3UTHUBHO,  HEWTpPaJTbHO,  Hera-

TUBHO, TIOTOMY 4TO

4. OTHOIIEHIE ayIMTOPUU K MOeii Teme Oyaer MTO3UTUBHBIM,

TOMY 4TO

Puc. 12.3. Arannsz ayamtopum

7%

HeﬁTpaJIbeIM, HEeraTuBHBIM, I10-
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1. Pagom ¢ 3aronoBkom «[MpOrHO3bl» 3anuinTe
TeMy Ballel NepBO peyn.

2. 3anonHuTe 6naHk, BKYasa AaHHble 00 ayanTo-
pUM 1 NPOrHO3bl peakLMn Ha BaLle BbICTYMNJIEHUE.
3. CoxpaHute aT0T OnaHk. Bbl MOXeTe MCcnonb3o-
BaTb 3TV AaHHble Ana 6onee adpdEKTUBHOIO Bbl-
CTyMJieHns nepepn, AaHHON ayauTopuen.

OBCTAHOBKA

Mecro npoBenenus Baireil pedn, uia 06CTaHOBKA,
TO/ICKAKET BaM, KaK JIydIie OMPaBIaTh OKUTAHU CIy-
miaresiell 1 Kakyio BbIOpaTh MaHepy POU3HECEHUS] PEUH.
Ecuin BBI IuTaHUpYeTe BLICTYIIATH TIepes] CBOeH TPyIIIoii,
TO Balia 3aga4a 00JerdaeTcs: MOCKOIbKY Balla rpyIina
BCTPEYAETCs PETYJISIPHO B OJTHO M TO JK€ BPEMSI B OJIHOM
1 TOI1 JKe cuTyarun u 06CTaHOBKA [IJIsT BaC OY/IET 3HAKO-
Moii. OTHaKOo ITPH BRICTYIIEHUH B IPYTUX YCIOBUAX BaM
norpebyercst BpeMsi, 4ToObI PUCTIOCOOUTHCS K 0OCTa-
HoBKe. /[aBaiiTe TOCMOTPUM, Ha KaKie BOIPOCHI BaskHee
BCEro OTBETUTH B CBsA3K ¢ 0OCTAHOBKOIL, B KOTOPOU Bam
IPEJICTOUT BBICTYTIATD.

Hackonbko 6oubimnoit 6yaet ayantopus? Ecan Boi
NPEIIoaraeTe, uTo ay AuTopust Oyaer MaaeHbKoit (10 50
YeJIOBEK MJIN OKOJIO TOTO), TO BbI CMOXKETE CTOSITh K CJIy-
HIATEJISIM JI0BOJIBHO OJIMBKO, YTOOBI TOBOPUTH HOPMAJIb-
HBIM TOJIOCOM ¥ YyBCTBOBaTh cebst packoBanuo. U Ha-
060poT, ecau ayauTopusi, mepeji KOTopoil Bbl Oyjere
BBICTYIIATh, OJIBIIIAST, BEPOSITHO, BAM MOHALOOUTCS MUK-
podoH, U Bbl BPsi/L Jiu Oyjere mepeiBUraTbes 1o mome-
IIEHUIO.

B xakoe Bpems CyTOK BBI TJTAHUPYETE BBICTYIINUTD?
CoBepIiieHHO Pa3HOro MOAX0/a TPEOYIOT PEUH, KOTOPbIE
IIPOM3HOCAT PAHHUM yYTPOM M CPasy IocJie JieHYa UJIH
BeyepoM. Ecin, nanpumMep, 110 paciucaHuio BbI OKHEL
MPOM3HOCHUTD Peyb TOCJE efIBl, TO CJAYIIATeJN MOTYT
paccrabuTnest, BecTr ce0si aaTU9HO U JIasKe 33]PeMaTh.
B pesyuibrare y Bac mosIBUTCS JKeJIAHUE IPUBJIEYD K cebe
GoJibliie BHUMAHUS (IIPEAOCTABUTD CIIYIIATEISIM OOJIbIIIE
HPUMEPOB, WIIIOCTPALIUEL 1 UCTOPHIL), 4TOOBI IPEOI0-
JIETh BO3MOKHBIH HE/[OCTATOK BHUMAHUSI.

Korza o nmporpamme BbI 10JDKHBL BRICTYTIaTh? Ecan
Ballle BBICTYIIJIEHUE €[MHCTBEHHOE WJIM OCHOBHOE, TO Y
BaC eCTh OUEBUIHOE TIPEUMYIECTBO — BHUMaHWE OyeT
MPUKOBaHO K BaM. O{HAKO B CUTYyalllH, KOT/[a TPOU3HO-
CUTCSI MHOTO pedeii, Bala o4epe/ib MOKeT MOBJIUATD Ha
TO, KaK Bac npuMyT. Hampumep, ecim Bl BBICTyTIaeTe
[EPBbIM, BaM MOJKET II0TPEeGOBATLCS «Pa3orpeTh» CJIy-
miaresieil U MOJATOTOBUTHCS K TOMY, UTO CJIyIIaresnu 0y-
ZYT OTBJIEKATHCS, KOT/Ia MPU/LYT O03/1aBiine. Ecim Bol
IIPOU3HOCUTE PeYb HOCICTHUM, TO BbI JOJKHLI YIUTHI-
BAaTh, YTO CJIYIIATEJIH, KaK IIPABUJIO, YCTAIOT MTOCJIE TOTO,
KaK MTPOCJIYIIAIOT HECKOIBKO pedeil moaps.

CxoJsibko BpeMmeHU BaM 0oTBefieH0? JIJ1s1 pedn B CTY-
JIEHYEeCKOH ayJuTOPNH, KaK IIPAaBUJIO, OTBOJIUTCS MaJlo
BpPEMeHH, TaK YTO He CJIe[[yeT IIePerpykaThb peub nHpop-
Mmarveil. « Tpyr ocHOBHBIE TPUYMHBI YXY/IIIIEHUST OKPYsKa-
IoIel Cpejibl» MOKHO OIMCATh 32 MATh MUHYT, a BOT
<MCTOPUIO BIMSAHUSA YesJOBeKa Ha TMPUPOLY> BPSI JIH.
[Tpo6Jema OrpaHUYEHHOCTU BPEMEHU Ha BBICTYILICHUE

XapaKkTepHa He TOJIbKO IS pedeit, TPOM3HOCHUMBIX TIe-
pen yuammmucs. Jliobas o6cTaHOBKa HAK/IaIbIBAET SAB-
Hble WJIM HEesIBHbIE OTPaHMYEHUs] HA BPeMsl BBICTYILIe-
Hust. Harpumep, BockpecHast IIporioBe/ib B IIEPKBH MO-
JKeT nThes B mpefenax 20—-30 MuHyT.

Yero xayt caymarenn? Kaxabiil cayvaii, B CBsI3U C
KOTOPBIM ITPOM3HOCUTCS Pedb, CO3/aeT KOHKPETHBIE
okujanust. Hanmpumep, Ha BOCKPECHON IPOIOBEAN B
eIICKONAJIbHON TIePKBU T1ACTBA K/IET, YTO CBSIIIEHHUK
Gy/leT TOBOPHUTH HA PEJUTHO3HbIE TeMbL. UTO Kacaercs
pedeii B CTyZIeHUYeCKOM TPYTITe, TO AyAUTOPUS JKIET, ITO
pedb Oyzer coOTBETCTBOBAThH 3ajanuio. Eciu 3amanue
IS pedn oTpe/iesieHo (HY>KHO ITPeiocTaBuTh MHGpopMa-
U0 Win yoeauTsb), sicia hopMma (JIEeMOHCTPAIUS WJTH
ornucanye) uin temMa (aHaJIM3 Ha OCHOBAHWM KHUT WJIH
pacckas o0 TEKYIMX COOBITHSIX), TO Ballla IeJb JOKHA
OTpakaTh XapaKTep 3TOTO 3aaHNUs.

[me BBI OJKHBI TIPOU3HOCUTD peub? IlockoibKy
ayIUTOPHH OBIBAIOT PA3HOTO Pa3Mepa, B HUX He OJ[iHa-
KOBO€ OCBEIllleHI e U CUJIeHbsT Pa3HOil (hOpMbI, TO HA BCe
a1 (GaKTOPBI IIepe]t [IPe3eHTaIIell BAM HYKHO 0OPaTUTh
BuuManue. Eciiu Bor OyJieTe fesath JOKIa1 B JIMHHOM
Y3KOM IIOMEIICHNH, TO BaM IMPUAETCA TOBOPUTDH TPOM-
4e 0OBIYHOTO, TaK, YTOOBI BAC CJIBIIIAIN 3aJIHUE PSIbL.
B koMHaTe ¢ IJI0XUM OCBellleHIeM YOeITeCh, YTO CBET
BKJIIOYEH M YTO JKAJIIO3U U CTABHU OTKPBITBI, TAK YTOObI
MOMeII[eHNEe CTATI0 KaK MOKHO CBeTJIee.

Ecsm BBI Oyziere MpOM3HOCUTD PeYb B HE3HAKOMOIL
ayJIUTOPUH, TO YCJOBUS MOTYT OKa3aThCsl CAMBIMU Pa3-
HBIMU. BbIsSICHUTE BCce HaKaHyHe 1 1epejl TeM, Kak Mpo-
M3HOCUTD pedb IOMPOCUTE TIPEIOCTaBUTh MHPOPMAIHIO
0 BMECTHUTEJIBHOCTU MOMeIeH s, ero (opme, Kosmye-
CTBE PSIJIOB, XapaKTepe OCBEIeHNsT, HAJIMYNH CIIEHBI NJTH
TPUOYHBI, PACCTOSIHUH MESK/TY BBICTYIIAIONINM U [IEPBBIM
PSIZIOM U T. JI.

Kakoe o6opynosanue Bam tpebyercst, 4T0ObI IPOU3HO-
cuTh peub? J[Js1 HEKOTOPBIX pedell BaM MOHAL0OUTCS
MUKPOGhOH, T0CKA, TPOEKITMOHHLIH anmapaT u 9KpaH.
B GosblinHCTBE CJy4aeB oparopaM I1PeioCTaBISeTCst
tpubyna. Ho BbI ocTymmTe Myzpo, eciiv He OyzieTe Ha Hee
paccunThIBaTh. Ecii 4esoBek, MOpy4YnBIIIH BaM BBICTYII-
JIeHIe, MOKET BHECTH M3MeHeHUsl B 06CTaHOBKY, 00s13a-
TEJILHO OOBSICHITE EMY, YTO BAM HYJKHO, HO BCET/Ia UMeN-
Te 3arlacHOl BapHaHT Ha TOT CJIy4ail, ecIu BaM He y/IacT-

lnaHnpys peyb, YHUTeIBANTE MECTO 1 BPEMS 1 BblOupari-
Te noaxoAsLee coaepxaHe peyn 1 ToH rojioca.
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Cs BBICTYTIMTD B JK€JIAEMBIX [JId BaC YCJIOBUAX. TaK, BbI
MOJKETE TMOYYBCTBOBATH CUJIbHOE pa30vYapOBaHUeE, €CJIH,
3allJlTaHMPOBaB IIOKa3aTb C]Iaflﬂbl, BPYT YBUAUTE, YTO BaM
HEKY/Zla BOTKHYTb BUIKY IPOEKIITMOHHOI'O annapaTaI

O6cmanosxa — mecmo BHLCMYNIIEHUA.

OMNPEAENEHUE LLEJIN PEYU

Korza BbI BBIGpaIM TeMY, TPOAHAIUZUPOBAIN Ay /1~
TOPHIO ¥ 0OCTAHOBKY MTPOU3HECEHHUS PEUH, BBI TIPOIOJI-
JKaeTe MOArOTOBKY K BBICTYIIEHHIO U Olpesesiere 06-
YO 11eJTb, KOTOPOIl BbI COOMPAETECH JOCTHYb, ¥ 3aTEM
olpe/iesisieTe KOHKPETHYIO 1eJIb PevH.

O6was yenv — yeav peuu (Passieus, NPOuU-
popmuposamn, ybedums).

PyOpuka: HaGniogai n pasmbilunaii
Paboyas TeTpagb

AHanu3s cutyaunn mn ob6cTaHoBKN

B paboyen TeTpaam nop nyHktom 12.3 3anonHute
6naHK 4na aHannaa cutyaumm u o6CcTaHoBKM, Npu-
BeAEeHHbIN Ha puc. 12.4.

1. OTBETLTE HA BONPOCHI O CUTYaLMN N 0OCTAHOB-
Ke BalLelr NepBon peyn.

2. CoxpaHuTe aToT 6naHK. Bbl ncnonb3yete atn
haHHble ans 6onee adpdEKTUBHOIO BbICTYMIEHUS
nepepn naHHOM ayanTopuren.

Oowaq uenb

O6mast mesnb — 970 1esb Bamreii peun. OHa MOKeT
COCTOSITH B TOM, 4TOOBI pasBiiedb, HHGOOPMHUPOBATD U
ybenuts B ueM-y60 ayauropuio. [IocKoIbKY pedb —
9TO CJIOKHOE [eiiCTBHUE, KOTOPOE MOJKET MO-PasHOMY
HOBJIMSITH Ha AYZINTOPHIO, TO TAKOE Pa3/IeIeHne MOKA3bI-
BAET, 4TO B JII000M IyOIMYHON peyn npeobiiafaeT Kakasi-
TO OJ[HA 1[eJIb. PACCMOTPUM CJIEYIOIINE IPUMEDBIL.

Momnousior [Ixxest Jleno!, oTKpbIBAIONUI TIPOrPaMMy
«Beuephee 10y», Beerja HanpaBJieH Ha TO, 4TOObI pa3-

Curyanus 1 00CTaHOBKa

[1e BBI Gy/ieTe MTPOUBHOCUTD PEUD?
KakoBbI pasMepbl MOMETeH ST ?
Koraa Bbr Gy/ieTe IpOUSHOCUTD PeUb?
Kakum 1o cuery Bbl Oyzer opatopom?
CKOJIbKO BaM OTBEZIEHO BpEMEHN ?
UYero cayimaTesnu ;KIyT OT peun?

BJI€YD 3PUTeJIEN, XOTSI U BKJIIOYAET MaTepHaJ, BOCIIPHU-
HUMAeMblii Kak UHGOPMUPYIOMUN nin yOesK Jaionuii.
Hanporus, peyb MOJUTHYECKOTO KAHAUAATA TOJGKHA
ybenuTh ciayiareseil ToJI0CcOBaTh 32 HETO, XOTS B Hell
MPUCYTCTBYET ¥ MaTEPHAT Pa3BJIEKATETHHOTO WIN WH-
dbopManmoHHOro Xapakrepa.

XoTs1 HEKOTOPBIE ITyOINYHbIE OPATOPDI TIPOUBHOCST
PEYn TOJBKO JIJIst TOTO, YTOOBI Pa3BJIedb [yOIUKY, B 9TOM
y4eOHUKE MBI COCPEIOTOYKM Hallle BHUMaHKe Ha nHpOp-
MAIFOHHBIX U YOEKKAAIONIX PedyaX — TaKhe pedn MHO-
rrne Nponu3HOCAT B HOBC@I[HeBHOfI JKU3HU.

KoHkpeTHas uenb

KonkpeTHas 1mesib — 3T0 yTBepXKIeHHE, OTIPEETSIO-
1iee, 4ero JOKJIaAunK Xo4eT JOOUTHhCS OT ayAuTOPHH.
Hanpumep, B peun «Or1eHka ajiMas3oB» IeJib MOKHO
chopMyanpoBath Tak: «5 Gbl XOTeJ, YTOOBI CAYIIATEH
YCBOWJIU YETHIPE OCHOBHBIX KPUTEPUS JIJIsl OTIEHKU aJi-
Ma30B». A B peunt «Ilomuepsxum “IOnaiiten yait”»? 1esb
MOJKHO OTIPEIeJIUTh Kak: «51 ObI XOTeJ, 4TOOBI CoIyIare-
JIM TIO’KEePTBOBAJIN JIeHbIU B T0Jib3y “IOHaiiten Yait”».
B nepsom mpumMepe 11e7b COCTOUT B NHOOPMUPOBAHUU:
BBICTYTIAIONIAI XOUET, 4TOOBI AyANTOPUS MOHSTA KPUTE-
pUUM OIeHKH ajMa30B. Bo BTOpoM mpumepe 1ejab —
yOesKIeHre: JOKIaIduK X04eT, YTOOBI CIIyIIaTen BHe-
cJIU leHekHble TTokepTBoBanmsa. Ha puc. 12.3 ecTs etme
MIPUMePBI KOHKPETHBIX TIeJTel, KOTOPbIe TOYHO OTpejie-
JISIIOT, KAKOM PeakIiy JOKIaJUUK J0OUBAETCS OT CJIyIIa-
TeJIei.

Tenepp naBaiiTe pacCMOTPUM IPOLEAYPY AOCTUXKe-
HUSI [1€J11 KOHKPETHOU Peur U PA3JI0KUM ITY MPOIELy-
Py Ha HECKOJIBKO CTYyTIEHEH.

Konuxpemnas ueav — ymeepacoenue, onpede-
asouee, uezo 0okIaduuKx xouem 00OUmMbCs om
ayoumopuu.

1. CnayaJia 3anuiimTe NPUMEPHYIO 1ieJb peun — ¢pa-
3y, BBIPAKAIOIILYIO >KeJaeMyl0 PeaKIMIo ciaylaTteei.
[Ipenmonoxknm, [IXKynns cHavyasa M3JjaraeT 1ejab pedn
10 TeMe HErPaMOTHOCTH: «S51 X0uy, 4TOOBI MOM CJIyIlaTe-
JIA TIOHSIJIU, YTO TAKOE HErpaMOTHOCTb». TeM caMbIM
JlKRynus yTBepsKIaeT, UTo ee 1eJb — 3aCTaBUTD CJIyTIa-
Tesielt 9To-To MOHATh, Takum obpazom J[sKynust onpeje-
JISIET, 4YTO peuyb HOCUT MH(MOPMAIMOHHBIN XapaKTep.

Kakoe O60py[[OBaHI/Ie H606XOI[I/IMO JIJIA Balllero BI)ICTyl'[J'IeHI/IH?

Puc. 12.4. bnaHk 1519 oueHky o6CcTaHOBKM

! Jlxxeit Jleno, aMepuKkancKuii KOMeMITHBIN aKTep 1 BeJYIINI pa3BieKkaTeIbHON TeserporpaMMel «Beuepuee moy». On na-
YMHAET IIPOrPaMMy C IOMOPUCTUYECKON Peun, B KOTOPO MHOT/Ia 3aTParuBaloTcs MoJnTHdeckue teMbl. — Ilpumeu. nepes.

? «IOmaiiten Yait» — 61aroTBopUTeIbHAS OPTAHU3AIINS, KOTOPAst COOMPAET MOKEPTBOBAHIS CPEN pabOTAIONINX U PACTIpe-
JIeJISIeT MX CPef APYTHX OIar0TBOPUTENBHBIX Opranusaluil. — Ilpumeu. nepes.
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YacTtb 4 ¢ Myb6nnyHoe BbICTYNIeHNe

[TpeamonoxuM, oHa Hadaa Tak: S XO0Uy OOBSICHUTS,
YTO TaKOe HETPAMOTHOCTh». XOTs Takas (pOPMYyITHUPOB-
Ka I1eJIM BIIOJIHE PasyMHa, B Hel jieraeTcst GOJIbIIIiT aK-
IEHT Ha CaMOM JIOKJIaJYMKe, a He HA PEaKIUN ayIuTo-
puu. QopmynIupoBKa KOHKPETHON 1ein 0053aTe/bHO
JIOJIKHA HAYMHATBCS € JKEeJIAEMOI PEeaKIINK ayIUTOPUU.

2. [IpocMoTpuTE CBOIi MEPBbI BAPUAHT 1€JIH U Ha-
NMUIINTE MOJHOe MpeloKeHre, XapaKTepusylomniee
PeaKkuIo ayIuTOPUH. BapuaHT «s1 X0Ouy, 4TOOBI MOU
CITyTIATEeTN TIOHSJIH, 9TO TAaKOe HETPAMOTHOCTh> — XO-
polee Havaso, HO (pasa «IMOHAIH, YTO TaKoe Herpa-
MOTHOCTb» He BIIOJIHE siCHA. YTO UMEHHO B MOHSTUU
«HETPAMOTHOCTb» JIXKyJIust X04eT 0OOBSCHUTD CBOUM
caymatensam? Ecau [XKynaus u3MeHUT caoBa B CBOEH
(opMyTHpPOBKE 11€711, TO MOKET TIOJYUYUTHCS CIAEAYIO-
mee: «$ 6bI XOTesa, YTOOLI CAYNMIATENN TOHAIN TPH
actekTa mpodIeMBbl HETPAMOTHOCTH». DTa (hpasa moJ-
HOCTBIO omnpezesseT 1enab ee peun. O6parure BHUMA-
HUe, 9TO Takas (HOPMYJINPOBKa BKIIOUYAET B ceOs Ke-
JlaeMyI0 PeaKITHIo ayIUTOPUH — <IIOHATDH TPH acleKTa
HErPaMOTHOCTU».

Terepp BOIpoc COCTOUT B TOM, ACHCTBUTEIbHO JU
(bpasa «1OHATH TPU acmeKkTa HeTPaMOTHOCTH» TIOJHO-
CTBIO OTPasKaeT CyTh TOTO, O YeM OHa COOMPaETCs ro-
BOpUTH? [[KyTHIO BOTHYET HETPAMOTHOCTD B TIEJIOM?
Wnu HerpaMoTHOCTD B KOHKPETHBIX cuTyanuax? B peii-
CcTBUTENbHOCTHU, [[JKyius X0ueT yneJuTb BHUMAHUE
TOMY, KaKk 6e3rpaMOTHOCTD BPEIUT JIOAAM, KOTOPbHIE
HBITAIOTCS XOPOIIO BBIIOIHATH ¢BOIO paboty. C yue-
TOM 3TOTO, OHA [EPECMATPUBAET I€JIb CBOEH peuu u
3aTHCHIBAET ee B ciaenyionieii popMyanpoBke: «5 xouy,
4TOOBI AYAUTOPHS MOHSLIA TPU ACTIeKTa IPOOIeMbl He-
IpaMOTHOCTH Ha pabomex. Terepb ee 1eJb OTPaHUY M-
BaeTcs He TOAbKO KOJTNYECTBOM TTOHATHUI, HO U CUTY-
arumeii.

3. Ileab 0653aTENBHO JOJKHA BbIPAsKATh TOJBKO
oany uaelo. [Ipexmonosxum, /[xynmns namcana: <51 xouy,
4TOOBI AYAUTOPUSL OHSJIA TPU aclieKTa IPoOIeMbl He-
rpaMOTHOCTH Ha paboTe , U s HaMepeHa MoKasaTh, Ha-
CKOJIbKO 3TO BPE/HO JIJIsI JIeJia U [IJIs CAMOTO Y€JIOBEKay.
Taxoii maH BKJIIOYAET [Be PA3TUIHBIC UIEU: MOXKHO
MICITOJTB30BATh TOJIBKO OJTHY M3 HUX, a He ABe cpasy. Vc-
MOJb30BaHMEe 00ENX ATUX UAEH [eTaeT HESICHOM TeMy
BRICTYTIIeHUS. JIKYIIMST TOTKHA PENUTD ST ce0st, XO-
4eT JIM OHA MOTOBOPUTH O Pa3HbIX acleKTax mpobaeMbr?
Ecnu na, To ee okoHUYaTeIbHOE YTBEPIKICHUE MOJIKHO
BBITJISIZIETH Tak: <« GBI XOTesa, 4TOOBI Ay TUTOPUST TI0-

Pa3sBieun

HsLJIa TPY OCHOBHBIX ACTIEKTa HErPAMOTHOCTH Ha pabo-
Te». MoskeT ObITb, OHA XOUYET PacCKasaTh, Kakoil 60Jib-
IOI Bpejl MPUUYNHSET HETpaMOTHOCTL? B Takom ciy-
yae OKOHuUaTesJIbHasl (HOPMYJINPOBKA ee IesIH J[0JIKHA
BBITTISZIETD TaK: <5 OBI XOTeIa I0Ka3aTh, YTO HETPAMOT-
HOCTH Ha paboTe TPUHOCUT BPEM YeJIOBEKY U YXY/IIIa-
eT KauecTBO PaboTh».

4. UcnipaBbre undunutuB uim ¢ppasy B popme uH-
¢uHuTHBA TaK, YTOOBI OHA CTAJA YKA3bIBATh KOHKPET-
HYIO KeJIaeMylo peakluio ayauropud. Eciu Bbl cumra-
eTe, YTO M3JIaraeMble BAMU Hjler GECCIIOPHBI, TO BaIlla
1eJib B MEPBYIO 0Yepesib — COOOIUTh WH(DOPMAIIUIO, 1
JIJIsT COOTBETCTBYIONIEr0 MH(UHNUTHBA, BBIPAsKAIOIIETO
JKeJaeMyIo Peaknnio ayJAuTOPUHN, TOMONAYT TIAATOJbI
<ITOHSATb» WK «OIeHUTb». OJIHAKO ecJin Bbl BBIHOCUTE
Ha 00cysKIeHIe Olpe/ieJieHHbIe Uen, MO0 BhICKa3biBa-
eTe CBOM yOeskeHusl, 0o MpusbIBaeTe K AeHCTBUSM, TO
1eJib Balllei peur — yOeuTh JIo/Iei, 1 ee MOKHO BbIpa-
3UTh B TAKNX MH(UHUTUBAX, KAK «IIOBEPUTb» WJIH <H3-
MEHUTD>.

5. Chopmyupyiite, o KpaiiHeii Mepe, TPH Pa3HbIX
BapHaHTa 1eu peud. Uem oTyeTsiBee Bala KOHKpeT-
Hast T1eJTh, TeM GoJiee TeJeHATpaBIeHHON 1 3(hdeKTHB-
HOI1 Oyzer Bama peub. [Jaxe eciu JIoKy/iun HpaBuTcs ee
nepBast (HOPMyIMPOBKA, OHA JOJIKHA HAITUCATD, 110 Kpaki-
Hel Mepe, eTie oIy Bepcuio. Bropas Bepcnst MoxxeT oka-
3arbest Gosiee oTyernuBoil. Hanpumep, co BTopoil mo-
nbiTky JIKysmst Morsia Obl HanmcaTs: <51 ObI XoTesa, 4To-
OBl ayAUTOPHsS YSICHUIA TPU OCHOBHBIX MPOGJIEMBI,
KOTOPbBIE CO3/IAeT HErPpaMOTHOCTH Ha pabore». Korma
JIKyust MEHSIET «TPH aClieKTay Ha «TPH IIPOOIEMBI», TO
TIeJTh BBITAAAUT WHaUe. J[5KyInn 5TOT HOBBIN CMBICT MO-
JKET IIOHPABUTLCsE GOJIbLIIE.

B3anmocBsa3b Mmexay npegMmeTomMm,
Temamu, uesisMn 1 Te3MCOM peuu

Ecnu xoHKpeTHas 1eap — 3T0 HOPMYJIUPOBKA Ke-
JlaeMOIl PeakIny ay/IMTOPUHU Ha BAIly peuyb, TO Te3NC —
9TO BBICKA3bIBAHUE, CO/lEPIKAIee KOHKPETHBIE COCTAB-
JISIONINE PeYd B MOJJEPKKY HaMedeHHOU 1enu. Ha-
npuMep, I pean 06 oreHke aama3oB CaHIM HaIu-
cama:

KoHkperHas 11esb: st 6bI X0Tea, YTOOBI ayIUTOPHUST
MTOH:IJIa OCHOBHBIE KPUTEPHH OTIEHKHU aJIMa30B.

Tesuc: asMa3zbl OMEHUBAIOTCS MO BEJWYWHE, TIBETY,
[IPO3PAYHOCTH U OTPAHKE.

$1 661 XOTE, YTOOBI CayIIaTe el mo3abaBuao Moe onucanue (pyTOOTBHOTO UTPOKA.
51 GBI XOTEI, YTOOBI CITYIIATE I IOCMESIICH HaJ MOMM OIILITOM PaboThI O(UIITAHTOM.

ITpoundopmuposars

S1 661 XOTEI, UTOOBI CAYIIATEH YCBONIM XapaKTEPHUCTHKH MSITH OCHOBHBIX TUIIOB TI0OEPEIK Il
$1 651 XOTE, UTOOBI CAYITATENN Y3HAIH O TPEX OCHOBHBIX (hOPMaxX MUCTHUECKIX HCTOPHIL.

Y6enutn

S 6wl X0Tes, 4TOOBI CymaTe u yOeuarch B TOM, YTO B TIPOMBIIIJIEHHOCTH W OU3Hece HYKHO 3allPETHUTh
[IPOBEPKY HA CO/leP’KaHUE B KPOBH HAPKOTUYECKUX BEI[ECTB.
1 6bI XOTeI, YTOOBI MOM CJIYIIATENH BCTYITIIIN B 0011eCTBO « MeKIyHAPOAHAST AMHICTHSI> .

Puc. 12.5. KOHKpeTHbIE e peyn
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Ob6patute BHnManue, 4o CoHAN TOYHO BbIpasiia B
(hopmynnpoBKe KOHKPETHOH IIeJN, YTO ee HaMepeHUs
COCTOSIT B TOM, 4TOOBI ayAUTOPUsI TIOHSIA OCHOBHBIE
KPUTEPUU OIIEHKH, HO OHA HE Ha3Baja 3TH KPUTEPUU.
[Mockompky Conan pabortajia B I0BEJUPHOM MarasuHe,
OHa yKe BJIaziesia nHdopMartreii 0 KpUTepusix; OHa MOT-
Jla HaIucaTh TE3KC, B KOTOPOM TOBOPHUIIOCH OB O KpUTe-
PHAX pa3Mepa, I[BeTa, TPO3PAYHOCTU U OTPAHK.

MpbI pacckazasiu B 9TOH T71aBe 0 (hOPMYJIUPOBKE TE3U-
ca, YTOOBI IaTh BaM TIPEICTABIECHNE O B3aHMOOTHOIIEHH-
SIX MESK]LY TIPEAMETOM, TEMOM, OOIIEN 1EJTbI0, KOHKPETHOI
1esbio 1 TeancoM (puc. 12.6). Eciu BbI X0poiiio nonnMa-
eTe KOHKPETHYTO I1eJTh, TO MOXKeTe chOpMyJINpOBaTh Te-
3uc. KonkpeTn3uposas Iiesib peun, BHI ellje /[0 Hadaaa
paboThl BUKTE, B KAKOM HANPABJIECHUN HAJI0 JABUTATHCS.
DopmynpoBKa Te3rca 06CyKaaeTcs B riase 14.

HaGniopaii n pasmbilungaii
Pab6oyas TteTpagb

PopmynupoBka Leneii peyn

B paboueii TeTpaan nog nyHkTom 12.4 cpopmynu-
pyrTE KOHKPETHYIO LieNb Ballen NepBoOn peyn Ha
n36paHHylo TEMY, Cleflyst ONMMCaHHOM B TEKCTE Ns-
TULWAroBon npouenype.

Tesuc — svickasvieanue, cooepircauee KoHK-
pemHule cocmasasouue pedu 6 nod0epicKy Hame-
YEHHOU UelU.

IIpeamMeTHast 06JIACTD: TIOMCK PAOOTHI.
Tema: ycranosJsienue cBg3eil.
Oo6uias e peun: npouHGOPMUPOBATD.

PE3IOME

Wrak, nepsbiit mar a1 3p@eKTUBHON MOATOTOBKA
pedu — OoIpenesnThb Iesib Baliel peur. Bel HaunHaete ¢
BBIOOpa 00J1aCTH, B KOTOPOH 4TO-TO 3HAETE U K KOTOPOii
IPOSIBJIIETE MHTEPEC. ITO MOKET ObITh Bamra pabora,
X0601 WM WHTEpecyIolas Bac mpobjieMa. 3aTeM, 4yTo-
ObI HAITH TIOXOISTIILY IO TEMY, HCIIOJIb3YHTE METO «MO3-
TOBOTO IITYPMay» ¥ COCTaBbTE CIIUCOK U3 TEM, COOTBET-
CTBYIOIINX BEIOPAHHOMN BaMU TIpeaiMeTHOM obmacti. Ko-
I71a BbI TAKUM CIIOCOGOM TIPUAYMaJIN MO KpaiiHeil Mepe
20 Tem, BBI MOKeTe TIOMETUTH MO/ KAJKIBIM 3aTOJIOBKOM
TEMY, KOTOpasi Bac 0COOEHHO 3aMHTEPECYET.

Cireytoluii mar — IpoaHaIu3uPOBATh COCTAB Ay/AU-
TOPUU W CUTYAITUIO U PETNTD, KaK TIOCTPOUTH BaIlly Peyb.
AHaNu3 ayIMTOPUN BKIIIOYAET AaHAJIIN3 3HAHUIA, THTEPECOB
1 yCTaHOBOK Bateit ayauropun. CobepuTe KOHKPETHBIE
JIaHHbIe 06 ayINTOPUN U OTIPEIEIINTE, HACKOJIBKO OHA OfI-
Hopozna. Vcnoapayiite aTy nngopMaIiio, Koraa XoTUTe
CIIPOTHO3MPOBATH, B KAKOW Mepe ayAnTOpHst GyIeT 3auH-
TepecoBaHa B Balllel TeMe, IIONMET JIM OHA Ballly TeMY U
KaK OTHeCeTCs K BaM U Balllell pedr. YUTHTe TakKe To, Kak
cama curtyanus u (pusndeckast 06CTaHOBKA MOTYT MOBJIHU-
SITh Ha OOIIUIT TUIAH BAIETO BBICTYTIIIEHIS.

Kax TopK0 y Bac mosIBUIACh TeMa U BBI TIPOAHAH-
3UPOBAJN COCTAB ayAUTOPUN U OOCTAHOBKY, MOKHO
ONpeIeIUTh T1eJib Peur U Hamucath Teauchl. O6uas
I[eJIb peYn — TIOJIHOE TIPEAJIOKEHNe, OIpe/iesdioniee
KOHKPETHYIO PEaKIINIo, KOTOPYIO BLICTYHAIOMNH X04eT
BBI3BaTh y aynutopun. Hanucanme KOHKpPETHON 11esn
peun BKJII0YAeT ceaytontyio mporeaypy: 1) samummire

KOHerTHaﬂ eJb: g XOouy, 4TOOBI AyJINTOpUA IMOHAJIa ITPpoLelypy yCTaHOBJIEHUA CBsI3eld IIpu IOHCKe p3.6OTI>I.
Tesuc: BbI MOKETE UCITOJIB30BATh CBI3U 3(1)(1)6KTI/IBHO, €CJIN BBI C/IeJIaeTe YCTAaHOBJIEHNE CBSI3€l CBOUM TIprUopu-
TETOM, 6y11eTe TnpeAJsaraTb CBOIO KaHANAATYPY Ha BOSMOKHbBIE BAKaHCUU, PEKJIaMUPOBATh ceba u mocaeanoBaTesIb-

HO IIOJ/IEPKUBATh KOHTAKTBI.

O6aacth: HUHAHCEHL
Tema: sour.
O6mas ueab peun: npouHGOPMHUPOBATE.

Kounkpernas menb: 51 bl XOTEJI, 4TOOBI ayAUTOPHUS MOHSJIA BA OCHOBHBIX (haKTOPa, KOTOPbIE YCYTYOISIOT IIPO6-

Jgemy auunoro gonara B CIITA.

Tesuc: muanbIit J10JIT 6bICTpO HaKallJINBA€TCSA N3-3a JOCTYITHOCTU KPEAUTHBIX KapT 1 HOTpe6HOCTI/I B 6bICTpOM

VIOBJIETBOPEHUN [IOTPEOHOCTEN.

O6aactp: HanronanbHas criopruBHas cryaendyeckas acconuarus (HCCA).

Tema: canknun.
OO6uias uesb peun: yoeauTb.

Konkpernas meb: 51 661 X0Tesa, IT0OBI AyANTOPUS TIOBEPHIIA, UTO CAHKITNN — He 3(h(HEeKTUBHOE CPENCTBO BO3-

NefCcTBUS Ha KoJuesku, Hapymmasimue mpasuiaa HCCA.

Tesuc: CaHKI MM HCCA ue YAEPKUBAIOT KOJJIE/KW OT HapYHIE€HUA TPaBUJI, OHU HE TPEHATCTBYIOT IIIKOJIaM BbI-
CTaBJIATb Ha COPEBHOBAHUA KOMAaH/IbI HO6elII/ITeJIeI>'I 1 HE METTAIOT KOJIJIEPKaM T10JIydaTh (I)I/IHaHCOByIO TIOAAEPIKKY.

Puc. 12.6. B3aumocBsass npeameTHon 06n1acty, Temsl, OOLLEN e, KOHKDETHOM Lie/n 1 Te31Ca.
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Xora I'men n Axam mocemniaan

OIIMH ¥ TOT K€ KypPC OPaTOPCKOTO
HCKYCCTBA, OHU ObLIU B PasdHbIX
rpymmnax. OnHasK/Ibl Be4epOM, KOTa
Anawm pasroBapuBain c¢ I'mermom o
TOM, KaK TPYJHO HAUTH TeMy [Jis
peun, [JieH yIoMsiHyJI 0 TOM, 9TO OH
TTAHMPOBAJ TPOU3HECTH PEUb O TT0-
JIOKUTENBHOM MOCTyTKe. [L0CKOITh-
Ky Ha 9Ty TeMY MOKHO [IPUAYMaTh
6eCKOHEUHOe YNCT0 PA3HBIX IesIelt
peun, [en mopymas, 4TO HUYETO
IJIOXOTO He OYIET, eCIIN OH MOKasKeT
MPUSITEIO CIIUCOK JuTeparypsl. OH
nokasas ee AfjaMy Ha dKpaHe KOM-
BIOTEPA.

[Toka Amam mpocmaTpuBan 6ub-
guorpaduio, Inen cnycrtuica B
X0J11 3a6paTh KHUTY, KOTOPYIO OH
OMOJLKUI TIpUsiTesio yTpom. [Toka
Inena He ObLIO, AaM PEIIMI IIO-
CMOTpETD, 4TO ecTh eine y [Jena B

KAK Bbl MOCTYNWJIN Bbl? Bonpoc atnkm

(aiine. Anam B3BOJSHOBAJICH, KOTAA
yBuzen, 9o y [Jiena y:xe rotoB KOH-
CIEKT PevH, NMeIoTIeH CIeYIONTyTo
1eJ1b: «$1 X0uy, 4TOObI CIIyIIaTe/u B
KJIacce MOHSJIH, KaK CO3/IaTh JIOMAIIl-
HIoI0 cTpaHuIlly B VHTepHeTe».
Aniam, TosryMaB, YTO MOKET COKOHO-
MUTDb BPEMsl, pactieyaTaya KOHCIIEKT;
OH OTIPABAJ CBOH MOCTYIIOK TeM,
YTO ITOT KOHCIIEKT HATOJIKHET €ro
Ha cBexkue Mbici. Ho mockosbky
BPEMEHN Ha TOATOTOBKY pedr GBIITO
MaJi0, AJlaM pemiu MPoCTO UCTIOJb-
30BaTh KOHCIEKT IJieHa s cBoeit
COGCTBEHHOT peun.

[Tosske Ha TOIT JKe Hejiesie TIPero-
nasartesb [nena GeceoBaia ¢ Tpe-
nofaBaTeseM AzjamMa o pedax, KOTo-
peie oHa caymrana. Korjga ona ymo-
MsHYJIa, 4TO [7IeH mpou3Hec OYeHb
COJlepsKaTeNbHYIO PEUb O TOMAITHIX
crpanunax B MuTepuere, nmpenosa-

Baresib Azlama 3ametusa: «MHTepec-
HO, CErOJIHsI YTPOM S CJIBIIIAJIA XO-
POIITYIO pedub Ha Ty Ke TeMy. A Kak,
BBI CKazasn, chopMyanpoBaHa TeMa
aTOl peun?s Korma BBISICHUIIOCH,
YTO TeJIN Y 9TUX peveil OHU U Te Ke,
nperiosaBaresib [iena BepHyIach B
cBoi1 oduc u B3sita ero Tesuc. [Ipo-
CMOTPEB 3aTOJIOBKH, TIPEIO/IaBaTeT!
YBUJIETH, 9TO 00€ PEYN COBEPITEHHO
onHaKoBbl. OHM OCTABUJIU 3AMTUCKU
Anamy u I'7meHy n mompocuan ux
3afiTH Ha CJIEYIONINii JIeHb K 3aBe-
ayionieMy Kadeapoii.

1. B uem B maHHOM CiTy4ae 3aKro-
YaeTcs aTuueckas npodaema’?

2. Bbu1o s yTO-HUOYTh HEITHY-
Hoe B moBe/iennu [mena? Bouro
4TO-HUOY/Ib HEITUUHOE B OBEJAECHUN
Anama?

3. Kak nysxno (ecqm Hy;KHO) Ha-
kazarb [mena? A Apama?

YEepPHOBOI BapWaHT 1€ peur; 2) obayMbiBaiiTe Bal
BapUaHT, TIOKa BBI He TIPHU/IeTe K OKOHYATEAbHON (op-
MYJUPOBKE, OMpefesaionell KOHKPETHYIO PeaKI[Uio
WJIM MTOBEICHNE, KOTOPOTO BbI GBI XOTEN JOOUTHCS OT
ayauTopun; 3) IPOBEPHTE, UTOODI TIETh BKIFOTATA TOJb-

PASBUTUE 3ODEKTUBHbIX HABbIKOB ®opmMynupoBka uenu peuu

KO OJIHY UJIeI0; 4) mepecMoTpuTe (hOPMYJIUPOBKY TETN
Tak, 4TOOBI B HEell OblIa 4eTKO chOPMYIMPOBaHA JKeJla-
eMas Peakiius ayJiuTOpuu; 5) 3alulinTe, o KpaiiHei
Mepe, TPU Pa3JIMYHbIX BEPCUU 1[€JIU, IIPEKIEC YEM BBI-
6paTh OJIHY.

HaBsbik

Boipasuts B o1HOIT hpa-
3€, KaKOl MMEHHO peak-
UK 106MBAETCST OPATOP
OT ayIUTOPUN.

Ucnonb3oBaHne

OmnpemenuTh HAMPaB-
JIEHHOCTD PEeYN.

NMpoueaypa

1. 3anummTe dhopmyau-
POBKY I€JIM PeY B Yep-
HOBOM BapuaHTe.

2. [IpocmoTpuTe mepBo-
HavyaabHylo GOopMyJIn-
POBKY U HaliJIuTe 3aKOH-
YeHHOE IPe/JIOKeHHE,
(opmynupyiomniee KOHK-
PETHYIO pPEaKIHi0 MU
MOB€JIEHIE, KOTOPOTO BbI
nobuBaerech OT Baliel
AyIUTOPUH.

3. Y6enurecsh, uto (op-
MYJIMPOBKA I1€JI1 COZIEP-
SKUT TOJBKO OJIHY HJIETO.
4. Tlepenemnaiite uuu-
HUTUB TaK, YTOOLI OH
TOYHO OTHMCHIBAJI KOHK-
PETHYIO JKeJlaeMyio pe-
AKIIMIO ayTUTOPHH.

5. Hanumure, 10 Kpaii-
Hell Mepe, TPU Pa3HbIX
BEPCUU TIEJIH.

Mpumep

Ken sanuceiBaer: <51
X04Y, 4TOObI MOU CJIyIIIA-
TeJ y3HaJIM, Ha 9To 00-
pamarh BHUMaHUE IPH
HOKYIIKE ebl [Jist coda-
ku». Korzia on mepecmart-
puBaer nepByio (hopmy-
JIMPOBKY, TO B KOHTIE KOH-
1I0B UCIPABIAET ee: <5
X0y, YTOOBI MOV CJTyIIIa-
TeJN Y9I 9eThIpe (HaKTo-
Pa, KOTOPBIE BaKHbI, €CJIH
OHU XOTST KYIIUTh XOPO-
HIyIo ey Aast cOGaKm».
Kax Tospko Ken y6esxna-
€TCsl, 9TO ero TeJb HyKHO
BBLIPA3UTD B OHOI (hpase,
a CJIoBa «4TOOBI yUJIH»
YKa3bIBAIOT HA JKEJTAEMYIO
PEAKIINIO ayIUTOPUH, OH
3aIKChIBaET erre Be Gop-
MYJIIPOBKH, TIPHIIE/IINE
eMy B TOJIOBY, 1 yOesxIa-
€Tcst, UTO TiepBasi (hopmy-
JIMPOBKA — HAWJTYYIIIast.




[J1aBd

lpoBoguM uUccnepoBaHuA

Llenu:

MpoynTaB 3Ty rnaBy, Bbl CMOXeTe OTBETWUTb Ha CleAyloLine BOMPOChI:

» KakoBbl rf1aBHble MCTOYHMKM MHMOPMaLUK oA NoaroTOBKU BLICTYM-
nexHuna?

* KakoBbl pasznuumna mexay n3noxeHmem (akToB U BbiCKa3biBAHWEM MHe-
HWA?

» Kak onpenenutb, 6yAeT M UCTOYHUK MH(OPMALMM Bam Mone3eH?

* Yto cnepyeT BhIMMCHIBATL HA KapTOYKM AJ1A 3aMeTOK?

* Kakum 06pa3om nydlle BCero CCbinaThCA HAa UCTOYHMKK B CBOE pedn?

[xepemyn 6ecnokouncs. Yepes Hefento emy NpefCTOSN0 BbICTYyNaTh CO CBOEN MepBOM
peybio, a OH ellle Aaxe He Hayan cobupatb MHbopmaumio. OH MOMHWA, KaK BO BPeMs
y4ebbl B CpefiHeii LLKoMe OHW B Kiacce 06Cyxaanu TeMy HacuiusA B CpefcTBax Macco-
BOM MH(OPMALMN 1 OHA NO-HACTOALLEMY 3auMHTepecoBana ero. Bcero napy mecaues
Ha3af OH YMTas CTaTbio Ha 3Ty TeMy B KOMHaTe OXUAaHWA nepef KabuHeTOM Bpauya,
HO He MOr BCMOMHUTb HOMEpP XypHana, B KOTOpom 6bina 37Ta ctatbs. OH pewus, 4To
emy nydwe Bcero 6yaer nmoitu B 6GUOGNMMOTEKY, HO He Obll YBEPEH, YTO 3HAET, Kak
HalTn TaM HYXXHYI0O MHOpMaLmio.
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[TepexxmBanms, ncnpiTanabie [kepeMn, He YYRABI
MHOTHM U3 Hac. MBI cunTaeM, 9To HAIITH B3TJIA/B HA TOT
WJIA WHOM TIPEIMET CTOSIT TOTrO, YTOOBI O HUX y3HAJIH
IpyTHue, HO MPOCTO-HAIIPOCTO He 3HAEM, KaK OOBSICHUTD
TJIN TIOJTKPETTUTD TI0KA3aTeIbCTBAMH TO, YTO MBI XOINM
CKa3arh.

BenomuanM, 4TO 3(hPeKTUBHBIN TIJIaH pedun SIBJSETCS
MPOAYKTOM IISATUIIATOBOTO TIpoIiecca. B aToif riaBe MbI
paccMOTPUM JI€HCTBUS, COOTBETCTBYIOIHE BTOPOMY
HIary MOJATOTOBKH pevn: cOOp M OIlEHKY MaTepHaa /ist
HCIIOJb30BaHUA B CBoeM BBICTymaeHuH. [lenp Bammx
MTOMCKOB — HAUTHU BBICOKOKAYECTBEHHYIO MH(MOPMAIIHIO,
KoTOpast OyzieT oTBevyath AByM TpeboBanusiM: 1) mozep-
’KUBATh KOHKPETHYIO I1eJb BLICTYIIEHUS; 2) COOTBET-
CTBOBATb YPOBHIO MOJATOTOBKU ayauTopuu. /(s npose-
JIeHST NCCJIe/IOBAHNI HYKHO 3HATD, T7Ie ICKATh, YTO HC-
KaTh 1 YMETDb IUTHPOBATD TO, YTO BBl HAIILIH.

rAE UCKATb: TPAANLUUNOHHBIE U
AJIEKTPOHHbIE NICTOYHUKHN
MHDOOPMALIMU

Kaxkoii 661 Hu Gbljia TeMa Balllero BHICTYTIJIEHUS, BbI,
BEPOSITHO, 3aXOTUTE MCIIOJIb30BaTh BCE JOCTYITHBIE HUC-
TOYHUKHU MHGOPMALU. YMeJIble 0paTopbl pazpadarTbiBa-
10T TAKYIO CTPATETUIO UCCIEMOBAHNI: HAYMHAIOT C TIPU-
MOMHMHAHMS COOCTBEHHBIX 3HAHUI 1 OIIBITA, 3aTEM TIepe-
KJIIOYaloTCst Ha MH(GOPMAIIMIO B KHUTAX, OTHOCAIILYIOCS
K JJaHHOHI TeMe NePUOANKY M APYTUE CHENNATbHBIE HC-
TOYHMKH, JOCTYIIHbIE HEIIOCPEACTBEHHO B BUJE MeYaT-
HOW TIPOAYKIIUU WU Yepe3 9JIeKTPOHHbIE 6asbl JaHHbBIX,
U pacCMaTPUBAIOT BO3MOKHOCTD MOJIy4YeHUs HHbOpPMa-
LU C IIOMOILbIO UHTEPBLIO MU OIIPOCOB.

JInyHble 3HaHUSA, ONbIT U HaGnmopeHud

Ecuit BbI 130paJivt JIJist CBOETO BBICTYILICHMS IIPEIMET,
0 KOTOPOM BBI KOE-4TO 3HAETe, BaM, CKOpee BCero, OyaeT
HeCJI0’KHO HAWTH JIJIsI CBOEH Pedr TPUMEPHI UJTH CIIydan
u3 coberBenHoit npakTuky. Hanpumep, My3bikanTbl 06-
JIAJIAIOT CTEeIMATbHBIMU 3HAHUSAMU O MY3bIKE W MY3bI-
KaJIbHBIX MHCTPYMEHTAX, [IPeAPUHIMATENN — 3HAHU-
MU O TOM, KaK HauaTb COOCTBEHHOE JIeJI0, a CIIeI{UaJIN-
CTBI II0 MOPCKOIl OMOJIOTUKM — 3HAHUAMU O MOPCKHUX
pecypcax. CTyzieHTKa pUH, UTPAIOIIAsi B YHUBEPCUTET-
CKOI1 BOJIEIIO0JIBHOI KOMaH/e, MOKET U3BJIeYb U3 CBOE-
IO JIMYHOTO OTIBITA M OIBITA CBOUX IMOJAPYT 11O KOMaH e
Marepuas i fokaana Ha Temy «Kak cienath urpy B
BOJIEHO0T O0JTIee HHTEPECHO».

Bo MHOTHX ciydasgx Bamiu JIMYHbBIE, TTOJyYeHHbIE U3
OIIBITA 3HAHUSA MOTYT OBITh JIOTOJTHEHBI HAOIIOAEHISAMM.
Hanpumep, eciiv BbI ITaHUPYETE paccKasarh, Kak pabo-
TaeT Cy, pasOUpPaOIUil MeJKIe IPEeTeH3NH, WU KakK
[[EPKOBb IOMOTAeT GE3I0MHBIM HAUTH KPOB U BO3MOXK-
HOCTH MOJIYYUTH MPODECCUOHATBHYIO TIOJTOTOBKY, BBI
MOJKeTe MPUITH Ha 3ace/laHue Cy/la WJIW 3alTH B IIEHTP
MOMOTIH Hy KAAOMNMEst 1pu iepksu. OGpainas BHUMA-
HUe Ha KOHKPETHBIE JIeUCTBUS JAPYTUX JIO/IeN 1 3aITUChI-

Basda CBOM Ha6JIIOZIeHI/I§I, BbI ITOJIYYUTE CITMCOK ZIeTaJIefI,
KOTOpPbIE CMOJKETE 3aTEM MCIIOJIb30BATh B peYN.

Mouck nndpopmauum B GMGIMOTEKAX U
BJIeKTPOHHbIX 6a3ax AaHHbIX

Hemauast goJis1 Xopouiero Matepuasa Jjisi Baliero
BBICTYILIEHHUSI, CKOPee BCero, HalifieTcst B GUGIMoTeKax,
HEePUOAMYECKUX M3AAHUAX 110 JAHHON TeMe U APYTuX
CHENMATN3UPOBAHHBIX UCTOYHUKAX. ITU UCTOUHUKH
MOTYT GBITH JOCTYIHbBI HEMOCPEACTBEHHO WM YepPes3
3JIEKTPOHHbIE 6a3bl JAHHBIX, JeJA0IIHEe BO3MOKHBIM
MOUCK MH(GOPMAIUH ¢ KOMITBIOTEPHOTO TEPMUHAJIA.

B mportom 6u6IMOTEKN UMETH KapTOYHbIE KaTalo-
' BCEX COo/ePIKANUXCSA B OUOINOTEKe KHUT U [TePUO/IH-
YecKue KaTaJorH KyPHAJIOB U ra3eT PasIMIHbIX KaTero-
puii, HO ceroziHst MHMOPMAIIUST O KHUTAX ¥ TIEPUOINKE
00BIYHO XPAHUTCS B 3JIeKTPoHHOM Buzie. [loaToMy B faH-
HOM pasjieie Mbl Oy/ileM TOBOPUTh 0 OYMasKHbBIX Tevar-
HBIX HCTOYHHMKAX, HO ITPU 9TOM OYIEeM MTPE/IIoIaraTh, 4To
Bbl UMeeTe JI0CTYII K 3IeKTPOHHBIM Ga3aM [JaHHbIX.

IToCKOJIBKY METOIbI 1 TIPOIIEAYPBI PabOThI B GUGIIHO-
TeKax GBICTPO MEHSIFOTCS M3-3a BCE GOJIBIIETO UCTIOJb-
30BaHUs JIEKTPOHHBIX CPEACTB MOMCKA UHGOPMALIUH,
nojkasrylicta, IPUMUTE BO BHUMaHUE CJIEAYIONTUI COBET
Ha CJIydaii, eCJIi TIOUYBCTBYETE, UTO 3aITy TAJINChH: TIOTIPO-
cute noMoly y 6ubanorexkapst. 3a HeOOJIbIIOE BPeMs OH
CMOJKET TIOMOYb BaM O3HAKOMUTBCS C pecypcamu Oub-
anotekn. OH TakkKe MOKET TTOPEKOMEHIOBATh BaM UTO-
b0 M3 MHOTOYMCIIEHHBIX CEMUHAPOB U 00YYaIOIUX
[IPOrpPaMM, OPraHU30BAHHbBIX OUOINOTEKAMU KOJLTE/KETT
U YHUBEPCUTETOB.

daexmponnasn 6a3a 0aHHvIX — unpopPMaLs,
K KOMOPOU 803MOJNCEH DOCMYN € KOMNHIOMEPHOZ0
mepMunaia.

KHurn

BoabmuueTBo 6MbAMOTEK MPpeodpasoBain CIuCKH
UMEIOIINXCST B HUX KHUT B 3JIEKTPOHHbBIE KaTtasoru. Ho
KaKMMU OBl KaTaJOTaM¥ BbI HU TIOJIb30BAJIUCH, KAPTOU-
HBIMY WJIH KOMITBIOTEPHBIMHU, CIIUCKU KHUT TaM 0ObIYTHO
YHOPSII0YEeHbI 10 (haMUIUSIM aBTOPOB, 110 HA3BAHUSM U
mo TeMaM. XOTSI BaM MOJKeT ObITh M3BECTHO Ha3BaHUE
HY>KHOH KHWUTH WJIM MIMSI ee aBTOPa, Jallle BCero BbI BCe
ske GyJieTe NCKaTh KHUTH 110 ONPEIeJIEHHON TeMe, Hallpu-
Mep: «HacUJme B CPeICTBAX MAacCOBOM nH(MOpPMAIUN».

B nomosiHeHMe K BO3MOKHOCTH ITOMCKA 1T0 UMEHT aB-
TOpa, Ha3BaHWIO W TeMe, OOJIBITMHCTBO HJIEKTPOHHBIX
KaTaJIOTOB CErO/iHsI BKJIIOYAIOT CPE/ICTBA ITOMCKA, TI03BO-
JIFIONINE BaM BBOJAUTD KJIIOUEBBIE CIOBA, KOTOPBIE BBI
couTtere HaMOOJIeE TOTE3HBIMU /ST HAXOKIEHUST HY K-
Holt Tembl. Ho 1aske B Tako# IPy>KeCTBEHHON 110 OTHO-
MEHNIO K TIOJTb30BATEN0 CHCTEME BBl MOKETE OOHAPY-
AKWTh, YTO TOAOGOP HAMIYYIINX KJIIOYEBBIX CJIOB IS O~
ncka TpebyeT HEKOTOPOH N306PeTaTeIbHOCTH.

Hampumep, ecomn /[skepemu uiieT KHUTH HA TEMY «Ha-
CITHE B CPE/ICTBAX MAaCCOBON MH(MOPMAIIUIT», OH MOT GBI,
HEMHOTO MMO[yMaB, COCTABUTh HECKOJbKO KOMOMHAI[HIT
KJIFOUEBBIX CJIOB, KOTOPBIE AN OBl €My CITMCOK Pa3Ho-
00pasHbIX HOCTYIHBIX B Oubinoreke kuur. O6parnre
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BHHMaHNE Ha pa3HUILY B JJIMHE CIIMCKOB KHUT, 06Hapy—
JKEeHHBIX I[)KepeMI/I C TOMOIIBIO CJAEAYIOMNX KOMOMHA-
L[I/Iﬁ KJIIOYEBbIX CJIOB!:

cpecTBa MaccoBOl mHboOpMaIuy Hacuive 95
HACHJINE B CPEICTBAX MacCOBO uHbopmanuu 57
Hacume tejaeBugenne 88

B cnmcke kHUT, HAlIEHHBIX TIO KJIOYEBBIM CJIOBAM
«CPEJICTBA MAcCOBOW MH(MOPMAIIK HACHUJINE>, OblIa B
yucye mpoynx kHura «Hanecenmne yBeubs: Hacuine B
KayecTBe 00IIEeCTBEHHOrO pa3BiedeHusi> (Mayhem:
Violence as Public Entertainment). Vindopmaiust 06 9T0ii
KHUTE TIpUBe/ieHa B GMOIMOTETHOI KapTOUKe, TOKa3aH-
noit na puc. 13.1. Xots 4T0-T0 U3 MHGOPMAIUU B ITOH
KapTOUKe MOXKET TT0KAa3aThCs BaM HE OTHOCSIIMMCS K
IIETTY, BBI, 0€3YCIOBHO, 3aXOTUTE Y3HATD MECIMOHAXONCOE-
Hue kHUTH (Hanpumep, B YHuBepcutere [luHumaHATH
€CTh HECKOJIBKO GUOIMOTEK PA3IMIHBIX KOJJIEKEN 1
oflHa OOIEYHIBEPCUTETCKAS ONOIMOTEKA B CTY/IEHIeC-
KOM TOPOJIKE), wudp 01 noucka u docmynua iu Knuza.
Yacruity mosiesHol st cebst nHopMaIy Bbl Haiigere
Tak’Ke 07T 3aT0JI0BKOM «[Ipnmedannss, e roBopuTCsS
0 TOM, YTO KHUTA CO/IEP’KUT CIIHUCOK JINTEPATYPHI 1 aJl-
aBuTHBIIT yKa3aTep.

B nomosmenue x Tomy, 4TO HalileHHAs KHATA MOXKET
JlaThb BaM MHOJKECTBO TOJIe3HOH mH@opManuy, B Hell
4acTo MMeEIOTCS yKasaHus Ha Ipyrue uctounuku. Ha-
npumep, bubmoreurast kaprouka kuurn Cuccenst Bok
«Hanecenne yBeubsi» 1MOKa3bIBaeT, 4YTO B 9TOU KHUTE
€CTh CITMCOK JINTEepaTypsl Ha 22 crpanutax. /[skepemu
MOT GBI HAWTH HECKOJBKO TPEKPACHBIX MOTOTHUTED-
HBIX UCTOYHUKOB B OJIHOM TOJIbKO Gubinorpaduu a1oii
KHUTH.

XoTs mcmorb30BaHME 3MEKTPOHHBIX KATaJlOTOB —
OBICTPBIN CIIOCO6 HANTH TOAXOAAIILYI0 KHUTY, 9TOT CIIO-
co6 He eMHCTBEHHBI. Hanpumep, ecii BaM U3BecTeH
mnhp KHUTH, BB MOJKETE TIOWTH B Ty CEKITHIO GUOITIO-
TEKU, TJI€ TOMEIIAIOTCSI KHUTH C T€M K€ OCHOBHBIM M1 (-
pom (B sanHoM ciaydae, P96 V5 B65), u Haiitu tam gpy-
rue KHUATHU 110 TOM e TeMe. Tora Bbl cMozKeTe IpOCMOT-
peTh 3TU KHUTU U MPOBEPUTH, HACKOJIHKO OHU Bam
TIOJIXO/IAT.

Hepuooduueckue uzdanus — zasemol u Hyp-
HAbL, BLIX005UUE Yepe3 PUKCUPOBAHHIE NPoMe-
AHCYMKU BPEMENU.

Mepuogunveckune nagaHns

TaseTsl 1 5Ky pHAJBI, BBIXOAAIINE Yepes (PUKCUPOBaH-
HBIE TPOMEKYTKHM BPEMEHH, HA3bIBAOTCS MEPHOANYEC-
KHUMH M3JaHUsMHU. Marepuana 13 eKeHeleNbHBIX UK
eKeMEeCSUHBIX KyPHAJIOB 1 razeT OyzeT Gosee CBEKIM,
4YeM TOT, KOTOPBIH Bl Halifiete B Kuurax. Iloatomy me-
PHOIMIECKIIE U3AHUST MOTYT OKa3aThCST JIYUTITHM HCTOY-
HUKOM MH(MOPMAIIH, ECJTH TEMA, KOTOPYIO BBl n36pasu,
BXOJIUT B KPYT <«TOPSIYMX HOBOCTEI» WJIM OHA HACTOJIb-
KO OTpaHMY€eHa 1o MaciTabaM, 4To He TACT JOCTATOTHO
Marepuana s HeJ0 KHUTH, UJIN €CJIU BAC MHTEPECYET
KaKOU-HUOY/Ib ACIEKT 9TOI TEMBL.

BosbiracTBO OUGJINOTEK CETOMHS yIKe He Jepikar
GYyMasKHBIX KaTaJTOTOB MEPHOIMUECKUX U3IaHNH, TaK UTO
BaM HY’KHO Oy/IeT CMOTPETb 2JIEKTPOHHBIE KaTaloru, Ha
KOTOpBIE TTOITMCHIBAETCS Balll KOJJIEK UIH YHUBEPCH-
TeT. BOT HECKOJIBKO NCTOYHMKOB, COEP/KAIIUX CCHLITKH
Ha MaTepHaJsIbl TOMYJISIPHBIX JKYPHAIOB, TAKUX Kak Time
nim Newsweek, a Takke CrielUaTM3UPOBAHHBIX HAYYHbIX
JKypHaJIoB, Takux Kak Communication Quarterly wim
Journal of Psychology.

Anexrponnbiii katanor InfoTrac College Edition, no-
3BOJIMT BaM O3HAKOMUTBCS CO CTaThsIMU OoJiee yeM ce-
MUCOT TIOTIYJISPHBIX M3AHU 1 HAYIHBIX 5Ky PHAIOB. Bbr
Moskete mosb3oBathest Infolrac College Edition noma
WJIH B CBOEM CTYIEHIECKOM OOTIEKUTHH, €CJIN Y BaC €CTh
noctyn Kk THTepHeTy.

InfoTrac University Library — 6oJiee moJiHast BEpCust
InfoTrac College Edition. tot Karajor JOCTYIEH B pe-
JKUMe MPSIMOTO JIOCTYIa B GOJBITHHCTBE OUOIHOTEK
KOJIJIEJIKE 1 YHUBEPCUTETOB U IaeT BaM BO3MOKHOCTb
HOJTyYUTh MaTEPUAJIbI ellle HECKOJIBbKUX COTEH MOITYJIsIp-
HBIX IEPUOANYECKNX M3JaHUN M HayIHBIX KYPHAJIOB.

Karazor Periodical Abstract, no1b30BaThbcst KOTOPBIM
MOKHO B OOJIBIIMHCTBE GUOINOTEK KOJIEKEN U YHU-
BEPCUTETOB, AET JOCTYII K CTaThsIM OOJIee YeM ThICSTIH
NOMYJIAPHBIX M aKafleMIIecKnx uaganmii. Habop mpen-
JIaraeMbIX KaTaJoTOB 3TOTO THITA MOKET BapbUPOBATh-
Cs1 B 3aBUCHMOCTH OT MECTa, TaK YTO BaM CTOMT MOCOBE-
TOBaTbCst ¢ GubirorexapeM, 4ToObl y3HATH, K KAKUM K3
STUX M IPYTUX KaTaJIOTOB BbI MOKETE MOJTYYUTH JOCTYII
B Barteii 6ubamoTeKe.

PaboTast ¢ 97IeKTPOHHBIMU KaTaJOraMH, Bbl HAUMHAae-
TE ¢ TOTO, YTO HabMpaeTe Ha3BaHUE TEMBI, IO KOTOPOil
cobupaere marepuansl. KoMImpoTep poBEAET TTONCK B
6ase JJaHHBIX KaTaJI0Ta M BIIACT BAM CCIKM HA CTAThH,

Agrop: bBoxk, Cuccena
HaszBanue: HaHeceHne yBeUbs: HACHIIME B KaUeCTBE OOIIECTBEHHOTO Pa3BICUEHIS
Onucanue: X, 194 cTp., 24 c™m
IIpumeyanus: uznatenbcTBO «Mepiopa Jloypences

Comepxut crincok jureparypst (. 159—181) u andaBurHbIll yKazaTeTb
Tema: Hacunme B cpecTBax MaccoBoi nHGpopMaIin
OCLCH# (HOMEp B KOMIThIOTEPU30BAHHOM OMOIMOTeuHOM KaTtasore): 38218736
ISBN (cTaHmapTHBIN MEKIYHAPOXHBII HOMED KHUTH): 0201489791
LCCN (xaramosxwubrii Homep Bubimorexn Konrpecca): 97048620
MecToHaxX0XKIeHIe Iudp Cocrosinue
1) Kauroxpanwmauire Jlanrcam P96 V5 B65 1998 JOCTYTTHA

Puc. 13.1. bubivoteyHas kaptodka
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uMerolre oTHoIeHre K Bauieil Teme. ITocse aToro Bbl
MOJKeTe BbIOPATh OTAE/bHbIE CTATbU U IIPOYUTATH UX HA
9KpaHe KOMIIbIOTEPA WJIM PACIIEYATATh, MM HCIIOJIb30-
BaTb CIIUCOK CCBIJIOK, YTOOBI OIPEIETNTh MECTOHAXOK-
JIeHKEe OPUIMHAJIA CTATHY B CEKI[UK TIEPUOANYECKUX U3-
Jganuii Bameii oubanorexu. Hanpumep, Ponga Boibpasa
9KCTA3U KaK TeMY MOJI 3aTOJIOBKOM <«CHHTETHYECKUE
HAPKOTUKU» U3 CBOETO TBOPYECKOTO cliucKa. Powga
chopMmyaupoBaa 1eiab CBoell pedn Tak: «f xouy, 4To-
6bI MOST 2y ITOPUST TIOHSIJIA OTTACHOCTD 9KCTasu». Pabo-
Tasg J0Ma 3a CBOUM KOMIIbIOTEPOM, POHA OTKpbLIa
InfoTrac College Edition, nabpajia cl0BO «dKCTa3u» U
HOJTyYHJIa 53 CCBUIOK, BKIIOYAS CIIEAYIOIINE TPU:

Co6J1asH sKCTa3K: caMblii UI3BECTHDIIL U3 TIPEIapaToB,
NPUBOAAIINX B JIefiCTBUE POUB-TYCOBKU — HeJIeTalb-
Hblil HaproTuk ¢ 80-etHeit ucropueit. Time June 5,
2000 v155 123 p62+

Butsa nportus axcrasu. Maclean’s May 1, 2000 p.31

IKCTa3W CTAHOBUTCS OJIHUM M3 Haubosiee momyJisip-
HBIX HapKOTUKOB. Alcoholism & Drug Abuse Weekly
March 13, 2000 v12 I11 p8

Bce Tpu cTaTthu okasaInch AOCTYMHBI IS 3aTPY3KU
B KOMIIbIOTEp. B 6ubnmoreke cBoero Komieaka B YHU-
Bepcurere InHanmuHaTn PoHma Moria 661 OTKPHITH pac-
IMpeHHyIo Bepeuio Katanora InfoTrac University Library
unu Periodical Abstract v mony4uTh ClIUCKU, BKJIIOYAIO-
1I¥e 9TH U IPYTUE CTAThbU. Y3HalTe, K KAKUM 3JICKTPOH-
HBIM KaTaJoTaM MOKHO TIOTyIHTh TOCTYII B Balei 6mo-
JINOTEKE.

Hexkoropbie u3 craTeil, epeurcaeHHbIX B 3JIEKTPOH-
HBIX KaTajorax, He MOTYT OBITh 3aTPysKEeHbI B KOMITHIO-
Tep. B TakoM ciryuae BaM Hago 00PaTUTBCS K KATAJIOTy
JKYPHAJIOB M Tas3eT, UMEIONMXCsT B Balieii Gubanoreke,
4TOOBI TIOCMOTPETD, €CTh JIM TaM OyMaskKHble BapHAHTHI
TexX cTaTel, KOTOpble BaM HYKHbI. Ecyii 71a, TO BB MO-
JKeTe B3sITh Hy/KHBIE BaM JKypPHaJbl B O1OIHOTEKE.

Teneps naBaiiTe paccMOTPUM JIpyTHE PECYPChI, KOTO-
Pbie MOKHO HAUTH CPEAU CChLIOK Balell GubanoTexy.

SHuunknonegun

B 6osbiimHCTBE GUOIMOTEK €CTh MOCIEHIIE BBIITYC-
ku Encyclopedia Britannica, Encyclopedia Americana
wmu World Book Encyclopedia. Duuukioneauss Moxer
CTaTh XOpOoLIel NCXOHOM TOUKOH /JIs1 IPOBEeleHUs UC-
CJIeI0BaHMIL. DHIMKJIOIEANN AAI0T 3aMedaTe IbHbINA 00-
30p MHOTHUX MPEAMETOB, HO Bbl, KOHEYHO K€, He TOJIK-
HBI OTPaHUYMBATh CBO MOUCK MaTepuasa IPOCMOTPOM
sHIMKIONeAN. B Bameit 6ubanoreke, ckopee BCETo,
MMEETCS MUPOKUIA BHIOOP PasHOOOPA3HbBIX ClIEINATU3U-
POBAHHBIX SHIUKJIOENH, TOCBAIIEHHBIX TaKUM 00J1a-
CTsIM, Kak pesurus, pumocodus niu Hayka. Hampumep,
B Balieil 6ubanoreke, HaBepHoe, ecTh African American
Encyclopedia, Latino Encyclopedia, Asian American
Encyclopedia, Encyclopedia of Computer Science,
Encyclopedia of Women n Encyclopedia of Women in
America, Tak e KaK 1 MHOTHE JPyTHe SHIUKIOTIEINN.

Bo MHOr#Ex 6MGJMOTEKAX CEroAHs BOSMOKEH MPSAMOI
JOCTYT K 3JieKTpoHHOMY Bapuanty Encyclopedia
Britannica. B aToM ciyuae Bl CMOKETE 00PAIaThes K
Hell TOUHO TaK e, Kak 1 K TIEPUOANYECKUM HCTOTHUKAM.

Crarucrmnyeckne NCTOYHUKA

Crartuctryeckre MCTOYHUKH JIAIOT MHOOPMAIIIIO B
udpax 1o MUPOKOMY Anarnaszony teM. Eciu Bam Hy KHbI
(bakTbl, Kacaroluecst HapOIOHACEJIEHVISI, [TIaB TOCYIapCTBa,
TIOTO/IBI 1 T. T1., 0OPATUTECH K OTHOMY M3 MHOKECTBA OTHO-
TOMHBIX CIIPABOYHUKOB, COAEPIKAIIUX TAKKe JaHHbIe. [[Ba
HanboJiee MO ISIPHBIX HCTOYHIKA U3 9TOH KATErOpuu —
cripaBounuk The Statistical Abstract of the United States
(Temiepb JIOCTYTHBIN B pesKUME MTPSIMOTO JIOCTYTIA), ITPeo-
craBJsTionuil 1 poBble JaHHbE U HHGOPMAITIIO O pas-
JIUYHBIX CTOPOHAX aMepukaHcKoil xusau, u The World
Almanac and Book of Facts. B Tom xe paszesie 6ubaore-
KH, TJI€ TOMEIIAIOTCST 9TH JBa HCTOYHHUKA, BbI HalizieTe MHO-
TO ZIPYTHX CTATHCTIHIECKUX COOPHUKOB.

buorpagunyeckne UCTOYHUKN

Ecjin BaM HYKHO OlMCaHue JKU3HU KAKOrO-HUOY b
4eJIoBeKa, OT KPaTKOil CIPaBKU /0 OTHOCUTEIHHO T10-
APOGHOTO 0YepKa, Bbl MOKETE 0OPATUTLCS K OJHOMY U3
MHOJKECTBA JOCTYIHBIX OHOrpahuIecKuX UCTOYHUKOB.
Kpowme kuur xusneonncanuii u 6uorpabudeckix odep-
KOB B 9HIIUKJIOTIEIMSIX TIOCMOTPUTE TAKKE CIPABOYHU-
ku Who’s Who in America w International Who’s Who.
Kpowme Toro, B Baieii 6ubanorexe, BEpOSITHO, HMEIOTCST
Contemporary Black Biography, Dictionary of Hispanic
Biography, Native American Women, Who’s Who of
American Women, Who’s Who Among Asian Americans n
MHOTHe Apyrue Guorpaduueckue U3JaHus.

KHurn yntar

Xopomras uTata MOKeT ObITh OHOBPEMEHHO U 3(-
¢exTHOI, 1 nHOpPMaTUBHOM. BbI, cKOpee Bcero, 3HaKO-
MbI ¢ KHUroit Barlett’s Familiar Quotations, copepskaiieii
[UTAThl U3 KJIACCUKOB U COBPEMEHHbBIX aBTOpoB. Ho B
Bareil 6ubanoTeKe, HaBepHOE, €CTh U JPYrHe KHUTH
uurat, Takue kak The International Thesaurus of
Quotations, Harper Book of American Quotations, My
Soul Looks Back, ‘Less I Forget: A Collection of
Quotations by People of Color, The New Quotable Women
u The Oxford Dictionary of Quotations.

Fasersni

lazeTHbIE CTATBU — MPEKPACHBIN UCTOUYHUK (DAKTOB U
WHTEPIPETAINH, KACATOIINXCST KaK COBPEMEHHBIX, TaK 1
ucropudeckux Bonpocos. Kak Munumym, B Bauieii 6u6-
JINOTEKE, BEPOSITHO, €CTh OAOOPKA OCHOBHOI MECTHOI
rasernl u nmogbopka New York Times.

Tpu 9/1eKTPOHHBIX TA3€THBIX KaTajgora Oy/IyT BaM Hali-
GoJiee 1oJIe3HbL, ecin y Bac ecTb K Hum gocryir: 1) National
Newspaper Index, B KOTOPOM TIPUBOAUTCST CONEP/KAHUE
MSITU KPYTHENTX ameprukanckux raset: New York Times,
Wall Street Journal, Christian Science Monitor, Washington
Post vt Los Angeles Times; 2) Newsbank, nipeiocTaBisironimii
HE TOJIbKO TIepedeHb 3aroJI0BKOB, HO U TEKCTbI CTATel 13
6osee yem 450 razer CIIIA u Kanaawr; 3) National
Newspaper Index B 6a3e nannbix InfoTrac College Edition.

npaBMTeﬂbCTBEHHbIe nagaHus

HGKOTOPBIG NMPpaBUTENbCTBEHHDBIE U3AaHUA MOTYT
OKa3aTbCs OY€Hb TMOJIE3HbIMU B CJIy4dae, €CJIM BaM HYK-
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Ha uH(popMalus us 1mepBbix pyk. Federal Register ny0-
JIMKYET eKeJHEBHBIE PACTIOPSIKEHNS U yBEJOMIIEHUS
UCIIOJTHUTEIbHOIW BETBU BjacTu ¥ (eaepanbHbIX
areHTCTB. DTH MyOIUKAIUN Pa3sOUThl HA TEMATHIECKUE
cexknnn. OcoOGeHHbII NHTEPEC MPEACTABIAIOT COO0IIe-
HUS O CJYIIAHWSIX U PACCHIEI0BAHUAX, 3aCElaHUIX KO-
MUTETOB, PENIEHUSX W TTOCTAHOBJIEHUSX (helepaTbHBIX
arentctB. Karanmor Monthly Catalog of United States
Government Publications oxsaTbiBaeT myOInKaIum, 1c-
XOJIATINE OT BCeX BeTBel (henepanbHoii Baactu. OH co-
JEPAKUT MOTYTOJOBBIE U TOJIOBBIE CBOIHBIE YKA3ATEH 110
3aroJIOBKaM, aBTOPaM/areHTCTBaM 1 TEMaM.

Humepuem — meancoynapoonas snexmponnast
cemn, 006pasosannas 60ee MeIKUMU CEMAMU.

UHTepHeT

Kakoii 661 Hu OblTa TEMA BAaNIEro BBHICTYTIJIEHMS, BB,
CKOp€e BCEro, HauHeTe CBOi IMOUCK ¢ GUOINOTEUHBIX HC-
TouHNKOB. OUYeHb BEPOSITHO, UTO BBI HalileTe B CBOEil
6ubIMOTEKe OrPOMHOE KOJMYECTBO MaTepuasa, 10-
CTYIIHOTO JIIOO HEIOCPECTBEHHO B BUJIE TIEYATHBIX M3~
JaHuil, 160 Yepes aJIeKTPOHHbIE KAaTaToTH 1 6asbl TaH-
HBIX.

B fonosiHeH1Ee K 9TOMY BbI, BO3MOKHO, 3aX0OTUTE 3a-
rasHYTh B IHTEpHET, MEKIYHAPOIHYIO SJIEKTPOHHYIO
ceTb, B KOTOPYIO BXOJASAT Thicsiuu GoJiee MEJIKUX ceTeil.
World Wide Web (WWW) — oiHa U3 Takux cereid, 1mu-
POKO HCIIOJIb3yeMast JIJIs TIoMcKa HH(GOPMAIK 1o ca-
MbIM pa3HooOpastbiM TeMaM. CerogHs GOJbUIMHCTBO
CTYJIEHTOB, UMEOIINX J0CTYI K YHUBEPCUTETCKUM O1O-
JINOTEKaM, KOMITBIOTEPHBIM JTAGOPATOPHUSAM WJTH TEPMU-
HaJaM B Pas/IMYHbIX MECTaX CTYIEHYECKOro rOPOAKa,
MOTYT BOCIIOJIb30BATbCS 9TUMU OOIIMPHBIMU PECYPCAMU
nrbopmMarmn. B my6amaHbx 6ubamoTekax Takke yac-
TO MOXXHO TTosTb30BaThes Vntepuerom. Berxox B nTep-
HET CBsKET Bac ¢ 6azaMu JaHHbBIX U JOCKaMu 0ObsBIIC-
HU#, y4eOHBIMU U TTPO(GECCHOHATBHBIMU [IHCKYCCHOH-
HBIMU rpyliamu, OubAMOTEKAMU KOJUIeIKel u
yausepcuteroB B Coepunennnix [lltarax u 3a ux mpe-
JIETTaMH, ¥ JIaKe TTO3BOJIUT BaM TIPOXOIUTD YIeGHBIE Ky P-
ChI B PEKUME TIPSIMOTO JI0CTYIIA, CU/IS 32 CBOMM KOMIIbIO-
TEPOM.

Ecan B BateM yueOHOM 3aBe/IEHUN WU B OJIMKali-
et mybanuaHo# 6ubanoreke HeT gocTyna k IHTepHe-
Ty, HO Y BacC €CTb CBOU MEPCOHAJbHBIM KOMITbIOTED U
MOJIeM, BbI MOsKeTe 1puobpectu gocryn K Murepuery,
CTaB KJIMEHTOM KaKoro-H1OYyIb KOMMEPUYECKOTO CepBe-
pa. 3a OoIpeesICHHYI0 MJIATy BaM MPEJ0CTaBIT BO3-
MOKHOCTD MOJICOEANHUTHC K VIHTEPHETY uepes MOJeM.
Kpowme Toro, Bam OyjieT Ha3HAYECHA eKeMeCsaYHas TLIa-
Ta 3a moab3oBanue Mnrepuerom. Boiing B yncio xkim-
€HTOB KOMMEPUYECKOTO CepBepa, Bbl MOJyJYaeTe aapec
9JIEKTPOHHOM TIOUTHI, CPEACTBA TTOALEPIKKH MOJb30Ba-
TEJNBCKUX MPOTPAMM, [OCJAEIHUE HOBOCTU U TEKYIIHUE
HEeHbl HA AKIUH, 10CTYI K 6ECUUCTCHHBIM KOMIIbIOTEP-
HBIM UTPaM ¥ BO3MOKHOCTb KYITUTh 4y Th JIK HE BCE, YTO
BbI CMOKeTe cebe PeICTaBUTh, uepes ceTb. Hekortopsie
6a3bl JAHHBIX 3alPAITUBAIOT JAONOJHUTENbHYIO TLIATY
3a HOACOeUHEHIEe K HUM IGO0 OCTYIIHBI TOJBKO JJIs
TeX, KTO CIEIUaTbHO MOATNUCHIBAETCS HA UX 0OCTYKHU-
BaHuUe.

O6waiitecnb!
Ucnonb3oBaHne HOBbIX TEXHOJIOrnii

Mpu noncke NCTOYHMKOB BCMOMOraTeibHoOro mate-
pvuana ANns CBOel peyn MOXHO UCMob30BaTb
9NEKTPOHHbIE KaTanorn n 6asbl aHHbIX, AOCTYMN-
Hble 4Yepe3 6ubnuotekn, a Takxke WHTepHeT.
CnpaBbTecb B CBOeN OUOINOTEKE O TOM, KaKuMu
3NEKTPOHHBLIMU KaTanoramu 1 6a3amm AaHHbIX Bbl
MOXeTe nosib3doBaTbcs. Hanpumep, yepes NHTep-
HeT Bbl MOXETE MOJy4UTb AOCTYN K MHGOopmaumnmn
Biopo nepenucu HaceneHnuns CLUA (U.S. Census
Bureau) no apgpecy http://www.census.gov. na
TPEHUPOBKM 3alANTE Ha 3TOT canT, BblbepeTte
Search, 3atem BBeAUTE KKOHEBOE CNIOBO crime.
MoTpaTbTe HECKOIbKO MUHYT Ha TO, 4TOObl O3HaKO-
MUTbCS C MHpOpMaumen Ha carTe. Kak Bbl MOXe-
TE NCNOoMb30BaTb 3Ty MHPOPMaLMIO B peyn 06 064-
3aTefIbHOM MO 3aKOHY Ha3HAYeHUM Haka3aHnin?

CoBeTbl UccnepoBaTenam

Paspab6oraiite cTpaTerio 1 POBOINUTE CBOM TTOMCKH
opranusosanno. Cravana noiigure B 6ubanorexy. Ilo-
TOM, €CJIU BbI He HalijieTe TaM BCET0, YTO BaM HY;KHO, WU
BCETO, YTO BBI XOTHUTE HANTH, TPOJOKITE CBOM HCCJIe-
nosanud B nrepuere.

[Ipu BBOXE KJIIOYEBBIX CJIOB IOCMOTPUTE, KaKue
KOMITbIOTEPHbIE CUMBOJIbI MOTYT ITOMOYb BaM OTPaHU-
9uTh U ¢hOKYCHPOBATH Baly moucku. Hanpuwmep, ecsin
Jlxepemu nuctosibayer cucremy AltaVista v 3akiodaer
B KaBBIUKM cJI0Ba «media violence» (Hacuiue, CpeicTBa
MacCcoBOI MHGOPMAIIUT ), TO OH MTOJTYUYNUT CIIUCOK KHHUT,
B ONMMCAHUU TE€MbI KOTOPBIX ITH CJIOBA BCTPEUAIOTCS
BMecre. Ecin ske oH He 6y/IeT TT0Ih30BaThCS KaBbIUKa-
MU, TO Ha 9KpaH Oy/IeT BbIBEIEH CIIUCOK KHHUT, B OIHCA-
HUM TEMBI KOTOPBIX BCTPEYAETCsI XOTsI Obl OHO U3 ITUX
cioB, u JIxkepemMu TIpuieTcst pazbuparbest ¢ GOJBITHM
KOJIMYeCTBOM MHMOPMAIINK, He HYKHOM 1151 ero Oymy-
et peun.

Ecom BRI, 3axaHYMBas MCCIEIOBAHUS 110 Balllell TeMe,
JKIETe 10 TTocJIeTHelt MUHYTHI U TJIAHUPYEeTe UCTI0JIb30-
BaTh B KauecTBe UCTOUHUKA Marepuana Murepuer,
HUMeNTe B BULY, UTO BaM, MOJKET OBITH, TIPUIETCS TTOTOK-
7IaTh, TTOKA Bac MOJKJI0YAT. MogeMbl TTOCOeTNHITIOTCS
yepe3 TesedOHHbIE JIMHUU, U OJJHOBPEMEHHO C BaMU
MOJKET TBITATBCS «JI03BOHUTHCS> MHOTO Jfofieil. Bmec-
TO CITMCKOB UCTOYHUKOB BBl MOJKETE MOJYIUTH OUH
TOJIbKO CUTHAJ «3aHATO». HaunHalite cBOM 1MOMCKY 3a-
6J1aroBpeMeHHo!

He O6yznbTe CAUIIKOM JIOBEPUNBHI IO OTHOTIEHUIO K
ncTOUYHMKaM B VIHTepHeTe, KOTOPbIE TPUBOASAT UHGOP-
MAIlAIo, CUJIBHO OTKJIOHATONIYIOCS OT TOH, 9YTO BBl Ha-
XOAMIU B APYrux Mecrax. B MurepHere HeT HU 6Gub-
JIMOTEKAPEN, HM HAYYHBIX PEJAKTOPOB, YTOOBI OpraHu-
30BBIBATh MHPOPMAINIO UJIW MPOBEPSATH, HACKOJIBKO
OHAa aKTyaJbHA WU Ja)ke TOYHA. VIHTepHET COMEPIKUT
nndopmaruio, myGJInKyeMyo caMOCTOSATENbHO YacT-
HBIMU JIUIAMHU, U OINIPE/IEJSTh IOCTOBEPHOCTD MHMOP-
Malliy ¥ aBTOPCTBA MaTepuaja MPUIEeTCS BaM CaMUM.
Y6eanrech, 4TO HA3BaH UCTOUYHUK MaTepraa u MpuBe-
JleHa JaTa, K KOTOPOW 3TOT MaTepuaja OTHOCUTCS
(Courtright & Perse, 1998). Ecjin ucTouHuK He Ha3BaH
U MaTepuas He JAaTUPOBaH, HE UCIOJb3YUTE HTOT Ma-
Tepual.
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Beeanviii npocmomp — memoo 6vbicmpozo 03ua-
KOMACHUSL C co0eparcanuem padomoL.

Bernbiii NpoCcMOTp C Uenbio
onpepesieHust LeHHOCTU UCTOYHUKA

[TockoJbKY BBI, CKOpEE BCero, 0OHAPYKUTe HAMHOTO
GosbIne cTareil U KHUT, yeM OyeTe crocoOHbI NCTIOb-
30BaTh, BaM HYKHO OyzeT 6eryio mpocMoTpeTh HCTOYHU-
KU, 9TOOBI OTIPEIETUTh, CTOUT JIF YUTATh UX IETUKOM.
Beraplit npocMoTp — 9T0 MeTO GBICTPOrO O3HAKOMJIE-
HUSI € collepKaHueM paboThL.

Ecan BBl olleHMBaeTe KypHAJIbHYIO UJIM Ta3€THYO
CTaThIO, TOTPATHTe€ MUHYTY WJIM JBE, YTOOBI BHISICHUTD,
JIEMCTBUTEILHO JIK CTAThsI 1aeT MH(MOPMAIUIO UMEHHO
0 TOH CTOPOHE TPEAMETa, KOTOPast BAC MHTEPECYET, U
COEPKUT JIN OHA JOKYMEHTATbHYIO CTATUCTHKY, TIPH-
MepbI WJIM MOAXOAAININE JIJIs IUTUPOBAHUS MHEHMS.
(MBI paceMOTPUM THITBI WHMDOPMAIHH, KOTOPYO HAI0
WCKaTh, B CJIEAYIONEM pasfiesie IIaBbl) Ecau Bbl ome-
HUBaeTe KHUTY, BHUMATEJbHO MPOYUTANTE CcopepsKa-
HUe, B3IJISTHUTE Ha aJi(haBUTHBII YKa3aTeJab U TPOCMOT-
PHTE OTHOCATIMECS K BallleMy BOIIPOCY TJIaBbl, 3a1aBast
cebe Te ke camble BOTIPOCHI, YTO U MPU OLEHKE JKypP-
HAJbHOU CTATHU.

Berabiit IpocMOTp MOMOKET BaM PENINTH, KaKUe NC-
TOYHUKHU [IPOYMUTATD [EJUKOM, KAKME — YACTUYHO U OT
KaKWX BOOOIIE OTKa3aThCst. MUHYTHI, OTpauyeHHBIE Ha
TaKyIO OLEHKY, COEPEryT /IS BAC YaChl, KOTOPBIE MOTJIN
Obl yIiTH Ha YTEHME.

Ecau BB cocTaBistere 6ubanorpaduio mepuoInKu,
CUJIST 32 KOMITBIOTEPOM, TO, CKOPEe BCET0, OOHAPYKHUTE,
41O Gas3bl JaHHBIX, Ha KOTOPbIE OANNCAHA Bala 0101mo-
TEKa, COAEPIKAT KPATKUE BHIAECP/KKU M3 KayKIO0M CTaThH,
MOABJSIONNECST HA 9KPaHe BMECTE C €€ 3ar0JOBKOM.
3HAKOMCTBO € 9THMH BbIJIEP;KKAMK TIOMOKET BaM OIIpe-
JIEJTUTh, KaKie MCTOYHUKN Bl XOTEJIU OBl TIPOYECTD Tie-
koM. OIHAKO KaK TOMBKO MCTOYHUKN OYyAyT y Bac B
PYKax, CJIeyeT OISTh-Taku NpuberaTb K GErJioMy 1mpo-
CMOTDY.

Humepevio — Geceda, cocmosuasn u3 ymeiuo
NOCMABNIEHHBIX 60NPOCOE U OMBEMOB HA HUX.

UHTepBbIO

[Tomo6HO KypHATUCTAM, BBl MOJKETE MOJTyYUTh HEMA-
JIO TIPEKPACHON UH(BOPMAIIMK C TOMOIIBIO KHTEPBBIO, TO
ecTb Oecesl ¢ JIOAbMU, COCTOSAIIUX U3 YMEJIO OCTaBJICH-
HBIX BOIIPOCOB M OTBETOB Ha HUX. YT0OBI Bama paboTa
6bL1a a(hheKTUBHOM, BhIOepuTe HanboIee MOAXOMIIIe-
0 4eJI0BeKa /Il HHTEPBbIO U COCTABLTE CIMCOK XOPO-
IINX BOIIPOCOB.

Bbi60p Hanbonee noaxoasiyero 4yesioBeka

B Baitiem cTyieHYeCKOM FOPOJIKE UJIU 32 €T0 TIpeieia-
MU, BOBMO;KHO, JKUBYT JIIO/IH, BJIaJiefonne WHGOpMaIu-
eif, KOTOPYIO BbI MOTJIN ObI MCITOJIb30BATh B CBOEH PEYN.
Yarie Bcero HeCKOIBKO TesehOHHBIX 3BOHKOB TIOMOTYT
BaM HaliTH 4esloBeKa, Hanboree MOAXOAAIIEr0 I TOTO,
4TOOBI TOTOBOPUTH ¢ HUM O IIPEIMETE BAIIErO BBICTYIIIE-
Hust. PoHIa, TOTOBSINAS PeUYb HA TEMY «CHHTETHYECKUE

HAPKOTUKK»>, BIIOJIHE MOKET O3BOHUTH B YHUBEPCUTET-
CKYIO TIOJIMKJIMHKUKY U JIOTOBOPUTBCS O BCTPEYE € KeM-
HuOY/Ib U3 Bpaveil nin Me[cecTep, Brageiomux nubop-
Malineil, CBSI3aHHOM ¢ yroTpebJieHneM TaKUX HAPKOTUKOB
B CTY/IEHUECKOM ropojike. Korma Bbl pernure, ¢ KeM Bam
CJIefly€eT TIPOBECTU WHTEPBbIO, HA3HAYBTE BCTPEYY, — HE
CTOUT HPHUXOJUTD IPSIMO K YEIOBEKY Ha paboTy 1 OXKu-
JIaTh, 4TO OH GPOCUT BCE, Pajid TOTO YTOOBI IIOTOBOPUTD €
Bamu. OTKPOBEHHO OObSICHUTE TIPUYNHBI BALIETO JKeJia-
HIsI TPOBECTH MHTEPBBIO. Ecim Bl XoTHTE COOpaTh Ma-
TepUaIl VISl Pedr IePejl KJIACCOM UJIU TIepesl APYToii ay -
TOPHEH, TaK 1 CKaKUTE.

[Ipesxzie yem OpatTh NHTEPBLIO, yOEMUTECH, UTO BBI YIKe
cobpasin HeKOTOPYIO MHMOPMAIIUIO 110 AaHHON Teme.
Jliogsim GoJibllle HPABUTCSI OTBEYATh HA BOIIPOCHI TEX,
KTO KaXKeTCsT IM NHGOPMIPOBAHHBIM; KPOME TOTO, 3Ha-
KOMCTBO € [IPEJIMETOM [IOMOJKET BaM OA00PaTh Jiydllue
BOIIPOCHL

Omxpovimote 80nPOCHL — BONPOCHL, NPediazd-
1ouwue uenosexy damv maxyo uHpopMayuo, Ko-
mopy1o o1 nojceiaem.

3axpoimoie 60nPoOCcvL — Y3K0 CHOKYCUPOBAH-
Hoble BONPOCHL, MPeOYIoUUe KPAMKUX 0MEEmOs.

Heiimpansnosie 6onpocol — 60npocol, KOmo-
Pole NO360ISIOM Yes08eKYy damb omeem 6e3 KaKoti-
U0 NOOCKA3KU CO CIMOPOHLL UHMEPELIOEPA.

Haeoosauue sonpocvt — sonpocol, cihopmy.iu-
PoBaHHvLe MAKUM 00PAZOM, UMO OHU NPednoiaza-
10m Haxuuue Hauboiee NPeonoumuUmenbHozo 0t
unmepgvioepa omeema.

Jonoanumenvuvie 6onpocvt — 60npocul, Ko-
mopwle 3a0arm nocie 0meemog Ha OCHOBHHLE BON-
pocul.

CocraBneHue cnucka BOrpocoB

OcHoBa 3(h(HeKTUBHOTO TIJIaHA WHTEPBBIO — CITHUCOK
XOPOLIUX BOIIPOCOB, KOTOPBIii, CKOpee Bcero, GyIeT cMme-
CBbIO OTKPBITBIX U 3aKPBITBIX OCHOBHBIX WJIU JOTIOJHU-
TeJTHHBIX BOMPOCOB, C(HOPMYIMPOBAHHBIX B HEHTPaJb-
HOI, a He HaBO/IAIIIel MaHepe.

BcnoMHuM, Kakue THITBI BOIIPOCOB MbI BBIJIEJIUIN B
riaBe 9. OTKPBITbIE BONIPOCHI [TPEJJTATAIOT YETOBEKY /aTh
TaKyIo HHQPOPMAITHIO, KOTOPYTO OH TTOKeIaeT. 3JaKPbIThIe
BOIPOCHI Y3KO C(HOKYCUPOBAHBI U TPEOYIOT KPATKHIX OT-
BeToB. HeliTpanbHbie BONPOCHI 1TO3BOJISIOT YEJTOBEKY
JaTh OTBET (€3 KaKoii-1nbo 1MOACKA3KK CO CTOPOHbI UH-
tepBbioepa. HaBoasimue Bompock! chopMyJIUPOBAHBI
TaKUM 06Pa30M, UTO OHU MPE/ITONATAIOT HATIYIE HAanb0-
Jiee TIPeAIOUYTUTENBHOTO JIUIst UHTepBbioepa oreeta. [o-
MOJIHATEILHbIE BOPOCHI MOTYT OBITh 3aTJIaAHUPOBAHHBI-
MU WU CTIOHTAHHBIMU, HO X BCET/Ia 33/1af0T MOCJIe OT-
BETOB Ha OCHOBHbBIE BOIIPOCHI.

ConepskaHue Baliux BOMPOCOB GyIET 3aBUCETH OT
TOTO, KaKyl0 WHMOPMAIIIO BBl XOTUTE TMOIYYUTH. [lo-
mpoOyiiTe COCTABUTH CIICOK BOTIPOCOB IO BAIIel TeMe,
TaK 4TOOBI BBl MOTJIN TIOJYYHTh HEOOXOANMYIO BaM WH-
opmamnuio, He 3aTpaynBasg Ha 3TO CIUIIKOM MHOTO Bpe-
MEHH.
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Kax MHOTO BOTIPOCOB BaM CTOWT 3aIIAHUPOBATH, 3a-
BHCHT OT TOTO, CKOJIbKO BPEMEHHU Y Bac €CTh Ha MHTEP-
Bbio. [ToMHUTE, YTO BBI HUKOT/IA HE MOJKETE 3HATH 3apa-
Hee, KaK YeJoBeK OyzeT oTBeyaTh. HekoTopbie Jroau
HACTOJIBKO PAa3roBOPYMBbI M MH(MOPMHUPOBAHHBI, 4TO, OT-
Beuasl Ha Balll IEPBbIA BOIPOC, OHU TYT JKe MOAPOOHO
OTBETST M HA BCE OCTAJIBbHBIE BOMIPOCHI, KOTOPBIC BBI CO-
Oupanuch 3a1ath; Apyrue OyIyT OTBEYaTh HA KasKIblil
BOIIPOC KPATKO.

B mavaze Bamero MHTEpPBBIO 3aMJTaHUPYHTE He-
CKOJIPKO HECJIOKHBIX BOIPOCOB, IEMOHCTPUPYIOIINX
Ballle yBaKEHUE K YEJIOBEKY, C KOTOPBIM BbI IIPOBOIUTE
UHTEPBLIO. VIHTEPBBIO ¢ TPOdeccOPpOM BBl MOTIIN ObI
HA4aTh € BOIPOCOB O €ro Hay4YHOIl Guorpaduu, Halpu-
Mmep: «Kak Bbl 3anHTEpecoBaiuch U3y4eHHEM TeMbI Ha-
CUJINA B CPeICTBAX MaccoBoil mHbopmarmu?s. lennp
TaKNX BOMPOCOB — C/IETATh TAK, YTOOBI HHTEPBBIOUPY-
eMbIil uyBCTBOBaJ ceOs1 PACKOBAHHO M TOBOPUJ CBO-
6OTHO.

OcHOBHast 9aCTh MHTEPBBIO BKIIOYAET B ceOsT TOATO-
TOBJIEHHbBIE 3apaHee OCHOBHBIe Bompockl. CoBceM He
006s13aTeIbHO 33/[aBaTh BCE UMEIOLIUECS BOIPOCHL, HO BbI
JIOJIKHBI TTPOJIOJIKATh UHTEPBBIO /10 TEX TIOP, MOKA He
MOJIyYNTE BCIO BAKHYIO MH(MOPMAIINIO, KOTOPYIO HaMe-
peBaANUCh TOJTYINTh. YOeAUTeCh, UTO BAIIM BOTIPOCH
chOpPMYJIUPOBAHBI TAK, YTO OHK CMOTYT OOECIIEYTh BaC
HeoOXoanMON nHdopManneii.

Ha puc. 13.2 npuBeieHO HECKOJBLKO BOTIPOCOB, KOTO-
pbie Bbl MOIJIM Obl 3aJaTh, JIsI TOTO YTOOBI TIOJYYUTh
nHMOPMAIIIIO O BO3/IEICTBUU HA 3PUTEJIEll IeMOHCTPa-
U TIO TeJIEBUACHUIO CIICH HACVLIIHS.

Kak npoBognTb NHTEPBLIO

[TprMeHNUB HaBBIKK OOIIEHMS, O KOTOPBIX MbI TOBOPH-
JIV B 9TOU KHUTE, BbI 0OHAPYKUTE, UTO MOKETE MPEBpa-
TUTDH CBOH TIIATEIHHO COCTABJICHHBIN TJIaH B TIPeKpac-
HOE UHTEPBbHIO.

1. ByabTe BekJIMBBI BO BpeMs uHTepBblo. Haunute ¢
TOTO, UTO MOBIArOJAPHTE YETIOBEKA 32 TO, YTO OH COTJIACHII-
s TIOTPATUTh CBOE BPeMST Ha PasrOBOP € BaMU, U B Tede-
HUE BCEr0 MHTEPBBIO TIPOSIBJISTATE YBAKEHIE K TOMY, UTO
TOBOPUT YEJIOBEK, UTO OBl BBI HU JLyMAaJIN O €T0 OTBETAX.

Buorpaduueckas undopmanus

2. Cayuraiite BHUMaTeJIbHO. YCBONTE I TIPUMEHSITE
HABBIKM, CBSI3AHHbBIE CO CAYIIAHNEM, TOHMMAHNEM U 3a-
HOMUHAHUEM, YeJIsAs1 0c000e BHUMAHKE [IOCTAHOBKE BO-
[IPOCOB, HEBEPOATHLHBIM CHTHAJIAM U TiepedpasupoBaHHUIO.

3. Crenute 3a IMHAMUKON HHTEPBBIO. XOTS YeTOBEK
MOJKET HACTOJIBKO YBJI€UbCSI PA3TOBOPOM, UTO He Oy/eT
6eCIIOKOUTHCS O MOTPAYEeHHOM BPEMEHH, OOJIBITUHCTBO
Jiozieit 06bIYHO TOPOTIATCS 3aHATHCSA CBOUMU HEOTJIOK-
HBIMH JIETAM.

4. Yoenurechb B TOM, YTO Ballld HeBepOaJbHbIE pe-
aKI[MH COOTBETCTBYIOT KEJaeMOMY TOHY PasroBopa.
Cuiefivte 32 CBOMMMU JKECTAMU U BBIPAKEHMEM JIHIIA.
CMoTpuTe Ha YEJI0BEKA, C KOTOPBIM BBl Pa3roBapuBac-
te. Kupaiite, 4ToObBI 10Ka3aTh, YTO IIOHUMaeTe. YJIblOaii-
TECh BPEMsI OT BPEMEHH, YTOObI IIPUIATH HHTEPBBIO Py -
JKeTIOOHBIH XapakTep.

O6paboTka MHTEPBbIO

Cpasy 1mocJjie UHTEPBbIO BO3BMHUTE MTOJTyYeHHBIE OTBE-
ThI U BBIITHUIIUTE HA KAPTOYKU KJIIOUEBbIE MOMEHTHI, KO-
TOPbIE BBl XOTeNU OBl MCIOJIH30BATh B CBOEH peun.
OueHb BEPOSITHO, UTO BAIIK 3aMETKH GYIyT UMETH (hop-
MY KPaTKOTO KOHCIHEKTa MM cTeHOTpahudecKoil 3anu-
CH, TI09TOMY yYOEINTECh, YTO BBl CMOKETE MOHATH UX.
Eco BbI He yBepeHbl, 4TO MOKeTe TOUHO pacindpoBaTh
YTO-TO M3 TOTO, YTO CKA3aJ YeJOBEK, He MoKajJeHTe Mu-
HYTBI, YTOOBI TIO3BOHUTH 110 TeJe(OHY M YTOUHUTD.

Onpoc — cnocob, n0360AIOUULL NOTYUAMD UH-
popmayuro nenocpedcmseenno om a00eti ¢ noMo-
wwto ankem.

Onpochbl

Omnpoc, vacto B ¢popMe OTBETOB Ha BOMPOCH aHKET
WJIM ONPOCHBIX JIUCTOB — 9TO CIIOCOO, MO3BOJISAIONIHIA
oJTy4aTh WH(MOPMAIINIO HEIIOCPEICTBEHHO OT JIIO/EH.
Onpocel MOTYT MPOBOJUTHCS YCTHO UM MUChMEHHO.
C 1OMOIIIBIO OIIPOCOB BbI MOXKETE MOJIYUUTH TTOJIE3HYIO
nHMGOPMAINIO I BBICTYIJIEHWI Ha TaKue pasHble
TeMBI, KaK OIleHKa CTyIeHTaMU TUTAHUs B CTYIeHIeCKOM
CTOJIOBO M TITAHCHI MECTHOM BOJIEHO0IBHON KOMAHIBI Ha

HO‘IEMy Bbl 3aMHTEPECOBAJINCH U3YUYEHNEM TEMbI HACUJUA B CPEICTBAX MacCOBOI1 I/IH(bOpMaI_[I/II/I?

Pe3yibraTsl nccie1oBaHui

rOBOpHT JIX Ballll UCCJIE/I0OBaHMA O HEraTUBHOM BOSlIefICTBHH TEJIEBU3MOHHOI'O HAaCUJIUA Ha 3pHTeJI€I71?
KOFZIB. JIIOIN 4aCTO CMOTPAT TEJEBU30P, IPOABJIAECTCA JIM1 HETaTUBHOE BOSZIefICTBPIe CHJIbHEEe, YeM TOT/1a, KOr/1a

OHU CMOTPSAT TEJIEBU30P PEITKO?

Ectb 1 y Bac 710Ka3aTesrbCTBa BAUSHAS TPOCMOTPA OTIPe/IeIEHHBIX TeJleTiepeiad Ha arpecCUBHOCTD ?
Bezer st pocMoTp Tesreniepeiad ¢ N306pakeHNeM CIIEH HACHIINS K CHIDKEHHIO 9yBCTBUTETbHOCTH K HACHJIHIO?
OO6HAPYKUIH JIF BBl JOKA3aTEIbCTBA BIMSIHUS TEJEBU/IEHHST HA TO, HACKOJIBKO T0OPOKEIATETHHbL JIOIH APYT

K IpyTy?

HeiicTBus

JlocTaTouHO Jint BhIpaskeHbI 3TH 9 (HEKTHI, UTOOI OTIPABAATH MEPbI, OTPAHUYUBATOIINE JOCTYII IETEH K MPOrpam-

MaM, B KOTOPBIX IEMOHCTPUPYIOTCA CIIEHDI HACUJINS?

Moskere Jin Bbl JaTh Kakue-HuOYy b PEKOMEHIALUE JUJIsI TeX, KTO CMOTPUT TEJIEBU30D?

Puc. 13.2. ObpasLibl BOMpOCoB
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YacTtb 4 ¢ Myb6nnyHoe BbICTYNIeHNe

npezcrosieM marde. [Ipu mpoBeseHy ompocos varie
BCETO MCIOJB3YIOTCS BOMPOCH YeTHIPEX THIIOB: 3aKPBHI-
Thl€, C MHOKECTBEHHBIM BEIOOPOM, C IPalyPOBAHHBIMU
OTBETaMH U OTKPBITHIE.

1. 3akpbiTbie BONpOChl TPeOyYIOT oTBETa B hopme
«/1a — HeT» WJIH <BEPHO — HEBEPHO». Takue BOIPOCH
yarie BCero NCIoIb3y0TCs, KOT/[a Ha/lo TIOTy4YnTh OTBe-
TBI, KOTOPbIE MOKHO JIETKO COPTUPOBaTh. JLJist ompoca Ha
TEMY TeJICBU3MOHHOTO HACUIIUSA BbI MOTJIU Obl chopMy-
JINPOBATh 3aKPLITHIH BOIIPOC TaK:

Cuumaeme zu 8oL, 4Mo 8 NPOZPAMMAX, UOYULUX 8 iU -
uLee apuproe epems, 0eMOHCMPUPYEMCS CLUUKOM MHOZO
cuen nacuaus?

da nem

XoTst 3aKPBIThIE BOTIPOCHI HE JIAIOT JIOISAM BO3MOJK-
HOCTHU BBIPa3UTh CTElEeHb CBOETO COIJIACUS MJIM HEeCO-
[JIACHUS1, OHU MO3BOJISIIOT OBICTPO MOACYUTATH MHEHUS.
K Tomy ke, TaKHe OMPOCHI JIETKO [POBOJUTH YCTHO.

2. B Bompocax ¢ MHOKECTBEHHBIM BHIGOPOM pec-
[OH/IEHTBI IEJIAI0T BHIOOD U3 HECKOJIBKUX AJIbTEPHATHUB.
ITpoBoIs OIPOC CTYIEHTOB C TIEJBIO BBISICHUTD, KAK MHO-
rO BPEMEHU OHU CMOTPSIT TEJIEBU30D, BbI MOTJIH ObI UC-
[OJIB30BATDH CJIEYIONIH BOIPOC:

Boibepume eapuanm omsema, naubonee nooxo0sugui
das1 eac.

A cmompio menesusop
om 0 do 5 uacos 6 nedeno
om 5 do 10 uacoe 6 nedenio
om 10 do 15 uacos e nedenro
om 15 do 20 uacos 6 nedenro
6onee 20 vacos 6 nedenio

3. Bompocsl ¢ rpagynpoBaHHBIMH OTBETaMU IO3BO-
JISTIOT PECTIOH/IEHTaM BbIOPATh O/[MH U3 BOBMOKHBIX OT-
BeTOB. Takie BOIPOCH 0OCOOEHHO XOPOTITH JIJIST 3Mepe-
HIS OTHOIIEHUS 4esloBeKa K npeamety. CripammBsast o
TEJICBUBUOHHOM HACUJIUU, BbI MOTJIM Obl IIPEJIOKUTD
KaXXJIOMY YeJOBEKY IIKaJTy BO3MOKHBIX OTBETOB. BoT
MIpUMep BOIPOCA, TIO3BOJISIIONIETO UBMEPUTD OTHOIIIEHUE
TeJie3puTeieil K IeMOHCTPAIUN ClleH HACUJINS B TeJserie-
pesayax.

Boibepume omeem, xomopoiil iyuiue 6cezo ompaxcaem
saule MHeHUe N0 NOBOJY CLeOYUe20 3AABTCHUL:

A cuumaio, umo npozpammol, udywue 6 Lyuuee sPup-
HOE 6PEMSL, COOEPHCAM CIUUKOM MHOZ0 HACUTIUSA.

Cosepuiento Bepro | Boamosxkno, aa | He suaio | Bos-
MO3KHO, HeT | CoBeplIeHHO HeBepHO

Koneuno, Bbl MOKeTe BKJIIOUUTH B CBOW OIPOCHBIN
et 6oiee OQHOro BOIIPOCa.

4. OTKpBITHIE BONPOCHI MOOUIPSIOT PECIOHIEHTOB
BBICKa3bIBaTh COOCTBEHHOE MHEHHE. DTH BOMPOCH
JAI0T HAnGOJIBIINI YPOBEHD IITyOMHBI, HO U3-3a TOTO, UYTO
OTBETBI MOTYT OBITH OUeHb PA3HOOOPA3HBIMU, UX TPY/I-
Hee Bcero oOpabaThiBaTh. B BameM ompoce Ha TeMy Te-
JIEBU3UOHHOTO HACHJIMS BbI MOTJIM OBl 33[aTh JIIOASIM
CJIeTyTONTNI OTKPBITHII BOIIPOC.

Ecnu 6oL 6v1 cobupanucs nucamov ¢ Dedepanviyio xo-
MUCCUIO CBA3U NUCOMO O TNOM, MHOZ0 Jid HACUNUSL 8 Nepe-
oauax, uoywux 6 syuuiee sPuproe 6pems, KaxKosvl Guliu
6oL sawu pexomenoauuu?

[Tociie Toro kKak BBl MPOBEETE OIPOC, BaM HYKHO
6yzeT o6paboTaTh MOTyYeHHBIE Pe3yIbTaThl. Ecai ompoc
BBIABJIAET HEKYIO YeTKYIO TeHCHITNIO, TOT/[a NCTIONIb3Y -
T€ €ro Pe3yJIbTaThl, KAK BCIIOMOTATEIbHOE CPEJICTBO MIPU
JIOKa3aTeTbCTBE TE3MCOB Bareli peun. Ecam u3 ompoca
HEJIb3s1 ClIeJIaTh OJIHO3HAYHBIX BBIBOJIOB, pazyMHee Oyaer
HE CJIUIIKOM I10JIaraThCsl HA €r0 Pe3yJIbTaThl.

HaGniogait n pasmbiunai
Pabouas TeTpanb

CocTraBsieHue cnucka UCTOYHUKOB

B Bawei pabouyein TeTpagu nod nyHktom 13.1,
BblOpaB TEMY CBOEW NEPBOM peyn, 3anuLumnTe cne-
LYIOLLY0 MHpOopMaumio.

PaboTas ¢ BymMaxKHOM AN KOMMbIOTEPU30BAHHOM
Bepcuen bUBANOTEYHOro KaTanora KHUM Unu nepu-
OANYECKNX N3[OAHNIN, COCTABbTE CMNCOK U3 LLECTU
crneumanbHbIX KHUT U/WUAK XYPHanbHbIX CTaTen, Ko-
TOpble, Kak BaM KaxeTcsl, coaepxaT nHdopmaumnio
rno BaLlen Teme.

Ha3oBuTe yenoBeka, y KOTOPOro Bbl MO Obl
B3ATb UHTEPBbIO, YTOObI MONYYUTb AOMNONHUTENb-
HYI0 MHOPMALMIO NO TeMe.

Hanuwwnte BONpoCHl A9 NPOBEAEHUS onpoca —
€C/1 OMnpocC No 3Tol TeMe ByaeT yMeCTEH.

KAKYIO UHOOPMALUIO UCKATb

Kakuwm Gl HU OBIJT BAlll KICTOYHUK, Bl Oy/I€TE NCKATh
B HeM (DaKThl 1 MHEHUS DKCIIEPTOB.

U3noxeHune ¢pakToB

N3no:xkenne GpakroB — 9TO YyTBEPKIAEHUS, KOTOPbIE
MOJKHO TIpoBepuTh. «HenaBHue uccaenoBanus cuje-
TEJILCTBYIOT O TOM, UTO JIOUIKOJbHUKN CMOTPAT TeJIeBH-
30p B cpefiieM 1o 28 4acoB B Heflesio», «B KoMIIexT
HOPTaTUBHOTO KoMIbioTepa Gateway Solo Bxomut
yerpoiictBo CD-ROM>», «Vorann Iyrenbepr B XV Beke
uzobpest neyaTHblil HAGOP» — BCE HTU BBICKA3bIBAHMSI
cozepkar (HakTbl, KOTOPble MOTYT OBITh IIPOBEPEHBI.
Oy u3 crroco6oB IPOBEPUTH MHMOPMAIIHIO, [IPEICTAB-
JIEHHYIO KaK HM3JI0’KeHne (aKTOB — 3TO CPABHUTD ee C
MaTepHaJIOM U3 J[PYroro MCTOYHUKA.

Bybre 0c0GeHHO CKENTHYHBI [0 OTHOIIEHUIO K «(hak-
TaM», 0 KOTOPBIX BB y3HatH B MuTepnere. [lockombky
KaK/IbII MOJKET IIOMELIATh B CETH IIPAKTUYECKH JI0OYIO
uHGOPMAIIIO, BaM HEOOXOAUMO MPOSIBIISTH UCKIIOYN-
TeJbHYIO GauTebHOCTh. HUKOrIA He UCIob3yiTe 1H-
opmarnio, koTopast He HOATBEPIK/EHA IOKYMEHTAJIBHO.

H3znosncenue paxmos — ymeeprcoenue, Komo-
POe MOJCHO NPosePUMDb.
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JKxcnepmuoe muenue — unmepnpemayui u
cyacoenuss, coenanvle Jo0bMU, UMCTOUUMU ABTNO-
pumem ¢ dannotl 06racmu.

AKcnepTHbie MHEeHUS

IKcnepTHbIe MHEHHSI — 9TO UHTEPIIPETAITNHN U CYXK-
JICHUsI, ClleJaHHbIE JIIOJbMU, UMEIOIIUMU aBTOPUTET B
JHanHoit obmacT. «CMOTPETh TeJIeBU30D 28 4acoB B He-
JIeTI0 — 3TO CIUIIKOM MHOTO JIJIST MQJICHBKUX JleTel,
«Hammuue B xomnbiotepe CD-ROMa — HacyliHas He-
06X0IMMOCTD>, «306peTeH e meqaTHOTO Habopa moJio-
JKMJIO HAYAJIO CO3/IAHUIO CPEICTB MaccOBOH mHGpOpMa-
IUU» — BCE 9TO MHeHUs, OCHOBaHHbIE HA (DAKTAX, U3JI0-
JKEHHBIX BBIIIE. ByyT 1 OHU aKkcnepmuulmMu MHEHUAMU,
3aBUCHUT OT TOTO, KTO JieJIaeT JaHHbIEC 3aSBICHN.

Kax otsnmunts akcrepra ot ausetanta? Bo-mepBbix,
AKCIEPTHI TPU3HAHBI APYTUMI PO ecCHOHATTAMU B CBO-
eit obractu. Bo-BTOPBIX, 9KCIIEPT HOJKEH 001a1aTh 3HA-
HUSMU TI0 JJaHHOMY Botpocy. Hampumep, mpodeccop
HUCTOPUHU MOJKET GBITh MPU3HAH HKCIIEPTOM B 06JIaCTH
HCCIeIOBAHNH aHTHYHOH [perinu, KOTOPBIMU OH 3aHU-
MAaeTcsi, HO He B UCTOPUU UHKOB.

Ecau BBI mtanupyere MCHOJb30BATh B CBOEH peun
dKCIEPTHBIE MHEHMs, 0003HAUbTe UX KaK MHEHUsS U
YKQKHUTE ayJJUTOPUY, B KAKOW CTEIIEHU CJIe[lyeT 0Be-
PATH 9TUM 3asiBieHusIM. Hampumep, opaTop, KOTOPBIH
XO0YeT ZaTh CJAYIIATENIM CO/lep:KaTebHY0 HHMOpMa-
1110, MO’KeT cKa3aTh: « TemmepaTypa Bo3ayxa B 1990-x
rojax Gbljia HAMHOTO BbIllie cpenHero yposus. Creru-
aJIMCT 1Mo KocMudeckoit 6uosoruu [To JIxKopakeHCOH
CUMTAET, YTO TAKUE, HAMHOTO TIPEBOCXO/ISATIINE CPETHUIA
YPOBEHB TEMIIEPATyPHI SBIAIOTCS TPU3HAKOM Hadaja
MepBOi CTAAUN TMapHUKOBOTO addeKTa, 0OMHAKO 3TH
M3MEHEHUs TeMIepaTyphl ellle He MPU3HAHBI KaK 3Ha-
YUMbIES.

XoTd aKCcTIepTHBIE MHEHUS He MOTYT IIEJINKOM 3aMe-
HUTH JOKYMEHTaJIbHbIE (DaKThl, OHU MOTYT ObITb UCIIOJIb-
30BaHbI JIJIST TOTO, YTOOBI IaTh MHTEPIIPETAIIMIO U TTPHU-
JaTh BeC TeM (DaKTaM, KOTOPbIE Bbl OOHAPYIKUJIHU.

MpencrtaBneHmne nipopmauumn
C MYJIbTUKYJIbTYPHOM TOYKN 3pEeHns

Kaxk genoBex BocmpuHmMaeT (aKThl U KaKUX MHe-
HUI OH IPUIEPKUBAETCS, YACTO 3ABUCHUT OT KYJIBTYP-
HOU IIPUHAJITIEKHOCTH 3TOTO YesoBeka. IloaTomy Baxk-
HO TIPEICTABISTH CBOIO HH(MOPMATINIO C TOYKU 3PEHUS
PasHBIX KYJIBTYP, HAXO/SI UCTOYHUKH, UMEIOIHE pas-
JINYHYIO KYJIBTYPHYIO OPUEHTAIUIO, ¥ TIPOBOJISI HHTEP-
BbIO C AKCIIEPTAMU, ITPOUCXOSIIMMHI U3 PA3JTUUHbBIX
kysabTyp. Hanpumep, cryzenrka Kappu, noarorasiu-
Basl CBOIO pedb 00 9K3aMeHax B HAYAIBHBIX IIKOJIAX,
CIeIMAJIbHO UCKAJIA CTAThU, HAIIMCAHHbIE N3BECTHBIMU
AMEPUKAHCKIMU aBTOPAMU HMCIIAHCKOTO, a3UATCKOTO,
aPUKAHCKOTO U €BPOIEHCKOTro IpoHCcXokaeHus. Kpo-
Me TOTO, OHa IIPOBeJIa HHTEPBBIO C ABYMS JUPEKTOPa-
MU HIKOJI: U3 TOPOJICKOTO paiioHa u u3 npuropoza. Tak
KaK OHa CO3HATEJIbHO UCIIOJIb30BaJIa PA3IMYHbIE NCTOY-
nuku uadopmaiu, Kappu Moria 6bith B 60J1blieii cre-
HEeHW yBepeHa B TOM, Y4TO ee peyb JOCTATOUYHO TOUYHO
OTpaskaeT BCe CTOPOHBI CIIOPa O MPOBEICHUH dK3aMe-
HOB.

[loxtop Monedbn Kut Acante, y9eHBIH ¢ MeXIyHa-
POZIHBIM [IPUBHAHKUEM, CUUTAET, YTO OrPAHUYEHNE HAIITUX
HCCJIeIOBAaHUN PACCMOTPEHUEM TOJIBKO TOUKH 3PEHUS
TEX, KTO TIOXO0K Ha Hac, ClOCOOCTBYET PA3BUTHIO B Ha-
MINX MPEJICTABJICHUAX PAC3Ma, KOTOPBI 3aTeM Tepesia-
eTCsl IPYTUM, KOT/Ia MBI TOBOPUM (TIPOU3HOCUM PEYbH?).
B pybpuke «McciegoBanus yueHbIX» AaeTCs KPaTKUN
0030p ero pabor.

BepO6anbHbie ¢popmbl MHGOpMaLUmn

OcHoBanHas Ha hakTax UHGOPMAIIHS U IKCIIEPTHBIE
MHEHUSI MOTYT OBITh TIPECTABIEHBI B BUIE TPUMEPOB,
MJTIOCTPAIN, CTATUCTUIECKUX JAHHBIX, aHEKTOTOB U
ITOBECTBOBAHWM, CPAaBHEHUN M ITPOTUBOIIOCTABJIEHU I
WJIH TIATUPYEMBIX OObSICHEHUH 1 MHEHUH.

IIpumepor — xonxpemmuovie ciyuau, cnocobnvie
NPOULTIOCTPUPOBAMS UAU 00BICHUMb 00UULL
Gaxmuyeckuti mamepua.

TIiunomemuueckue npumepor — npumepot, no-
CMpoeHHvie nymem PasmvlilieHuil 0 Oyoyuux co-
Ovbimusix.

Cmamucmuxa — @axmol, svipaxceHnvie 8

uuppax.

Mpumepsbi

IIpuMepsl — 5TO KOHKPETHBIE CIyYau, COCOOHbBIE
HPOMJLIIOCTPUPOBATD UK OObACHUTD 001K (hakTUYeC-
kuii Matepran. OfHOTO NN IBYX KOPOTKHUX IIPUMEPOB,
MOM0GHBIX TIPUBEIEHHBIM HIKE, 4ACTO OBIBAET 0CTATOU-
HO, YTOOBI TIPUIATH CMBICJ OOIUM YTBEPIKIACHUSIM.

OnuH u3 cmocob60B YCUIEHNST KOMITAHUNA — 3TO TIO-
Kynka apyroit xomnanuu. Hegasno xomnanusa «Kpo-
rep» kynuia «Opex Meiiep MHK.» 1 crana KpyHeiiei
B cTpane GUpMoii, 3aHnMaromencst mpoaaskeil Gaxkaeii-
HBIX TOBAPOB.

IIpogpeccuonanvioie uzpoxu 6 OUILAPO MpeHUPYIOM-
s Kavncovlil Oerb nomuozy wacos. /icenugpep Jlu 6 mo ape-
M, Ko20a OHA He Yuacmeyem 6 mypHupax, mpenupyem-
1 N0 decsimv uacog 6 demb.

[TpuMepbl TIOJIE3HBI TEM, YTO OHU JIAI0T KOHKPETHBIE
ZIeTasn, KOTOPBIE IeTaioT 00TIie 3astBIeH s GoJtee mo-
HSITHBIMU JIJIST 2y TUTOPHH.

XoTst 60JIBIIMHCTBO TPUMEPOB, HAHJIEHHBIX BaMH,
CKOpee BCETO, OYYT OTHOCUTRCS K PeaTbHON JKU3HH, BbI
TAKXKe MOKETE TPUYMATh U TUIIOTETHYECKIE TPUMEPBI,
4TOOBI MCIIOJB30BATh UX B CBOEM BbICTYILIeHUH. Tumo-
TETHYECKHE MPUMEPBI — ITO NIPUMEPDI, TOCTPOEHHbIE
MyTeM PasMBIILIEHUH 0 Oyaynmx coobrTusix. OHu pas-
BuBatoT uaen «9to Oyzer, ecan?..». B cremytoniem ot-
poiBke J[skon A. Axmamac (Ahladas, 1989) npusomut
HECKOJIBKO TUIIOTETHYECKIX TPUMEPOB TOTO, 4TO MOKET
npousoiitu B 2039 roy, ecau riobasbHOE MOTENJIeHue
OyIeT IPOOJIKATHCS:

B Huvio-Hopxe pabouue cmposam niomumnvt, umobo
yoepacamv npuausnvle 800t pexu Tyoson ¢ npedenax
HOLHEUHET ZPAHUYbL, OMMEUEHHOU HACANCOCHUAMU NATLM.
B Jlyusuane 40 000 2a 3a6010uennoi meppumopuu 6CKo-
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WCCNEAOBAHMNS YYEHbBIX

Monecu Kut AcaHre,
npenogaBsaresib
appukaHncTukn,
YHuBsepcurter Temnn,

0 sA3bIKe npenyoéexgeHunii n
pacusma

DHepruuyHblil yueusrit Moxedn
Kut Acanre mosaraet, 4To HexocTa-
TOYHO MPOCTO 3HATh, KaK C/EJATh
MUp 6oJiee YeTOBEUHBIM, — HYKHO
nerictBoBath. Ha mporsokennnu Beeit
CBO€l Kapbepbl AcaHTe CTPEMUJICS
He TOJTbKO HAKATINBATh 3HAHUS, HO
W IPUMEHSATH UX, AJST TOTO 4TOOBI
MMOMOYb JIIOJISIM MOHSITh, KAaK OHU
MOTYT TIPOSIBUTH CBOM CITIOCOOHOCTH.

B 1968 roxy B Bospacte 26 set
AcanTe TONY49NJI CTENEHb TOKTOPA
dunocopun 1O CHENMUATBHOCTHU
«peudeBasi KOMMyHUKanus» B Kasu-
(opuuiickom ynusepcurere B Jloc-
Anxenece. B aciupanTtype Acanre
M3y4as sI3bIK U PUTOPUKY U B CBOEN
JUCCepPTAIUK MPOAHAIU3UPOBAT
pedu OIHOTO U3 CAMbBIX CTPACTHBIX
0OpaTopoB BpeMeH AMePUKAaHCKOI
Pesoutorinn, Coamioana Axamca. O-
Hako B KoHIe 1960-x Acanre cocpe-
JIOTOYNJI CBOE€ BHUMAaHUE HA TIPOUC-
xoauBmmx toraa B CoeanHeHHBIX
[TITatax cOOBITUSX, KOTOPBIE TIPOU3-
BEJIM Ha Hero GoJIbIoe BIeyaTie-
Hue. VcnbIThiBast OCTPYIO MOTPe6-
HOCTb B MHTEJJIEKTYaJbHOU J1es-
TEJTBHOCTH, BO BpeMst pabGoThI HaJ
cBoOei auccepramyeil Acante Hamm-
can kaury «PuTtopuka uepHoii peBo-
mouuu» (The Rhetoric of Black
Revolution), omybJUKOBaHHYIO B
1969 rogmy.

Byuyuu crerpanuctoM B obactu
KOMMYHUKAIIUU U PUTOPUKHU, AcaHTe
cTaj obpariaTh BHUMaHIE Ha TO, KaK
CBSI3aHBI MEKTY cOO0H KOMMYHIKA-
s u pacusM. [lo mepe pazBurtus
aTuX naeit Acanrte Havaa GoOpMyIn-
pPOBaTh TEOPHIO O TOM, YTO PACU3M B
HAIllell KyJIbType BHE/IPEH B SI3bIK.

[To MHEHUIO AcaHTe, pacu3M IIpo-
UCTEKAET U3 CHCTEMbI MBIIJIECHUSI,
OIIEHUBAIOIIEH OJIHY PACy BbIIIIE IPY-
roit. Kak (enomen s3bika, pacusm
IIPOSIBJISIETCST B TOM, YTO JIIOJIM TOBO-
PSIT O JIPYTUX, ¥ B TOM, KaK OHI OObsIC-
HSIOT CBOW JIUYHBIE OTHOIIEHUS U
yoesxxaenust. OTkpbiTHEe AcaHTte co-
CTOWT B TOM, UTO SI3bIK OTPaKaeT Ipe-
TI0IaBAEMYIO HAM «CHCTEMY 3HaHU».

B Coenunennbix HITaTax u B 60J1b-
i€l YacTh MUpPa Ta CHCTEMa BbIpa-
JKAeT eBPOTIENCKU, a He MYJIBTHKYJIb-
TYPHBIN B3IJISAZ Ha COOBITHST U IOCTH-
JKEHUST 4eJIOBEUeCKON NCTOPUU.

Hampumep, B 6OTBITHHCTBE TITKOJT
uU3ydeHue MCKyCcCTBa, pumocopun
WJTA HAYKHU COCPEIOTOYEHO TOJIBKO Ha
BKJIAJIe, C/leJIAHHOM eBpoIeiiaMn
WM aMepPUKaHIIAMU €BPOTIEICKOTO
MpoucXok/eHus. B pesyibrate Mbl
«y3HaeM», 4YTO MPEJICTABUTEH JIPY-
IUX KYJBTYP HE CeJai HUYETO Cy-
MIECTBEHHOTO WJIM BasKHOTO B ATUX
obmactsx. Takum 06pa3oM, Mbl IIpH-
XOJIIM K TOMY, YTO HAYMHAEM I[EHUTh
MYS3BIKY, JTUTEPATYPY, OOPSI/IbI 1 1IeH-
HOCTH €BPOTIEHIIEB BBIIIE TEX JKe
KYJIBTYPHBIX 0COOEHHOCTEH JPYTUX
rpymi. Eciii pacusm mpoucxoauT ot
TOTO, YTO OJIHA PACA CTABUTCSI BBIIIIE
JIPYTOHi, paccyx/iaer AcaHTe, MOHO-
ATHUYHBIH E€BPOIOIEHTPUCTCKUI
IOAXOA K 06Pa30BAHUIO HEU30EKHO
JIOJKEH MPUBOJIUTD K PA3BUTHUIO Pa-
CUCTCKOTO MBIIIJIEHUST ¥ PACKCTCKOM
SI3BIKOBOI CTPYKTYPBI, OOJIervarorei
TaKoe MbIIILIEHHE.

st Toro uTo6BI HOPOTHCA € pa-
CU3MOM U PACHCTCKUM SI3BIKOM, MBI
JIOJDKHBI, KAK cYnTaeT AcanTe, CHava-
Jla pacliupuTh Halry 6asy 3HaHUN
TakK, 4TOOBl OHA TOYHO OTpakaja
BKJIaJI, CZIEJIAHHBIN IPYTHMU PACOBbI-
MU U KyJBTYPHBIME TpyTiiamu. Ha-
[IPUMEP, UCTOPUSI, KOTOPYIO TIPEIo-
JIAIOT Y HAC, JI0JI’KHA OTPA’KaTh BCE TO
CyIIIECTBEHHOE, YTO BHEC/I B PA3BU-
Tre yesoBevyectBa Adpuka, Kurait u
JIpyTuie HeeBPOIeiicKue KyJIbTypPhl.
TouHo Tak e M3ydyaeMbie y HAC JIH-
Teparypa M MCKYCCTBO JIOJKHBI OTpa-
JKaTh U BKJIIOUATh B ceOst, KaK KOMIIO-
HEHTBI €IHHOTO [€JI0T0, TBOPYECKYIO
JIESITETTBHOCTD PA3JTMYHBIX PACOBBIX U
aTHWYecKUX rpynm. Korma mfonn
Y3HAIOT O TOM, YTO BCE PACOBbBIE U
KYJIBTYpPHbBIE TPYIIIBI BHECIIA U TTPO-
JOJIKAIOT BHOCUTH 3HAYUTEbHBII
BKJIa/I B Pa3BUTHE [TMBUJIN3AIIN, OHU
OysyT MeHee CKJIOHHBI BOCIIPUHU-
Marh ce6st Kak BBICIINX WJTH HUSITUX
10 OTHOIIIEHUIO K JIPYTUM.

B kauectBe cBoero BKJa/ia B pac-
npocTpanenue nHMGOPMAIIH, KOTO-
PYIO BCeM HaM HeoOXOJMMO 3HATh,
Acante narmmucan B 1987 rogy kaury
«Adpornenrpusm» (Afrocentricity),
rJle OH CTapaeTcsl PaCKPbITh U MO-
HSITh TO, YTO BHECJIM B Hartiie oO1ee

MHTEJIEeKTyaJIbHOe HaCAeNe MHO-
rue KyJbTyphl, B ocobenHnocTr acb-
pukanckue. C aToro Bpemenu Acas-
TE COCPETOTOUNIT CBOI COOCTBEHHBII
HAYYHBIN HHTEPEC U CBOIO HAYYHYIO
paboTy Ha M3yYEHWH, BOCCTAHOBJIE-
HUU ¥ IOHECEHWH JIO IPYTUX JIIo/Iel
JOCTIKEeHN aPUKAHCKON KYJIBTY-
puI 1 pusrocodun.

Bausgmane Acante pactpocTpanu-
J0ch moBceMecTHO. OH GBI TIEPBBIM
IUPEKTOPOM adpo-aMepPUKaAHCKUX
uccaepopannii Kamudopuuiickoro
Yuusepcurera B Jloc-Anmxenece,
3aBenylonuM Kadeapoil peueBoit
koMMyHuKanuu B [ocyzapcTBeHHOM
ynusepcurere Byddano B Hoio-
WNopxke u 3aBenyomum Kadenpoii
acdpo-aMepUKaHCKUX UCCICIOBAHN
B YHuBepcutere TeMILI, I/ie OH OC-
HOBAJI TIEPBYIO YUEGHYIO TPOrPaMMYy,
JIATONYI0 CTEHEeHb JOKTOPA (h1I0Cco-
(um o cnermapbHOCTH «adpo-ame-
PUKaHCKIe uccaeoBanusi». Ero pa-
60THI 110 «adponeHTpusMy» u ad-
PUKAHCKOH KyJBType M3BECTHHI BO
BceM mupe. On ony6koBax 6osee
30 coOCTBEHHBIX KHUT, ObLI PEIaKTO-
POM JIEBSITU KHHUT, & TAK)KE HATTUCAJ
6osee 80 To1aB B PasNmMUHBIX KHUTAX
u KypHanax. B xoze aToii paboThl oH
CTaJI OJIHUM W3 JINJIEPOB UHTEJLIEK-
TyaJIbHOI PEBOJIIOINU, TPOUCXO/ISI-
el cpe/in yueHbIX, 3aHIThIX B pa3-
JUYHBIX Auciuminaax. Heemorps
Ha TO, YTO OH INIMPOKO M3BECTEH CBO-
MMM HaydyHbIMU paboTaMu, cam
Acanre rosopur: «PaGora co cry-
ZIeHTaM1 — TJIABHOE M3 TOTO, UTO S
nenaioy. B HacTosiiee BpeMsi OH 4u-
TaeT KyPChl IS CTYIEHTOB 06 adpo-
aMepPUKAHCKOM 1IePKBU U CPe/ICTBAX
MaccoBoi nngopmarun XX Beka B
YEPHBIX COOBINECTBAX U KYPChI /IS
acIMpaHToB <«/[peBHeernmnerckuit
S3bIK U KyJbTypa» u «Erunerckue
KOPHU PUTOPHUKH». OCHOBHbIE Ty6-
JINKAIMKU ACaHTe YKa3aHbl B CIIUCKE
JINTEPATYPbI B KOHIIE KHUTH.

Nutepec k cobctBernomy adpu-
KaHCKOMY HACJIeINIO 3aCTAaBUJI yUe-
HOTO TIPOCJIEIUTH KOPHU CBOEH PO-
JIOCJIOBHOM, BOCXO/IATIEH K TTPeKaM
u3 lanbl. HegaBuo B lane on mpo-
TIIeJT TIePEMOHNTO, 06ECTIETNBAIOTILY IO
opmanbHOE NIpU3HAHUE YeOoBEKa
YJIEHOM TaHCKOW KOPOJIEBCKON ce-
Mmbu. Ha 9T0ii lepeMornn OH TOJTY-
gu ums «Hawo Okpy Acanre Ileca,
Kunomxene Tados.
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pe 6ydym nozrowenvt mopem. B Kansace pepmepor npu-
BLIKAIOM K NOCMOSMHOU 3acyXxe U yuamcs 60pomocs 3a
mo, umobvlL Kax-mo noo0epIcusamsp Cyuecmeosanue na
ceoeil 6ce bonee cyxou u nouwiou semue... U3 Cubupu
nOCMynaom penopmaicu 0 602amvlx ypoAcasx KyKypy-
36l U NUEHUYBL, COOPAHNDIY 8 MeueHUe 0COOeHHO 0012020
U MENJ020 CeAbCKOXO3AUCNBEEHH020 Ce30HA.

Ternepp paBaiite MOroBOpUM 06 OCHOBHBIX MPABUJIAX
or6opa U UCMOJIb30BaHMS TIPUMEPOB. Bo-TiepBhIX, TpH-
MEPBI JIOJKHBI OBITH IOCTATOYHO SICHBIMU U KOHKPETHbI-
MU, 4TOObI CO3/[aTh YETKYIO KapTHHY B TJIa3aX ay/UTO-
pun. PaceMoTtpum ciieyroriee 060061eH e U MOATBEPIK-
JIAIONINI eTo TpuMep:

O6o06menne: DIEKTPOHUKA — OAHA U3 HEMHOTHUX
obsacTeft TIPON3BO/ICTBA, TTPOAYKTHI KOTOPOTO CETOMHS
3HAUNTEIbHO Aerreniie, ueM B 1980-x romax.

Hoaxkpemwrsomuii npumep: B cepeaune 1980-x Kom-
nanus «MoTopoJiay» TpojiaBajia CBOU COTOBBIE Tesieo-
Hbl 110 5000 10/17IaPOB KasKIbIif; CETOHS COTOBBII TeJie-
don «Motoposa» crout He 6oee 150 go1apoB.

OnuH 5TOT IPUMEP JAeT CAYIIATEJI0 JKIBYIO0 KapTh-
HY OTPOMHBIX ITE€PEMEH, TPOU3OIIE/INNX BCErO 3a IISIT-
HAJIIATD JIET.

Bo-BTOpBIX, TPHMeEpHI, KOTOPBIE BbI UCTIOTb3yeTe, He
JOJIKHBI BBOJMTH CJIymnartese B 3abayxnenne. Ecau co-
TOBbIE TeeOHBI — OUNCMEeHHbIIL TIPOLYKT dJIEKTPOH-
HOIT OTPACJTH, HA KOTOPBII TIEHBI YITaal TaK CHJILHO B Te-
YeHue IAHHOTO TIePHOIa, JKUBOI prMep OyIeT HEBEPHBIM
" HeITHUHBIM. JIF060€e HEKOPPEKTHOE UCIIOJIb30BaHUE
JAHHBIX HEATUYHO, OCOOEHHO €CJIM BBICTYTAIONINN WH-
(opmupoBan Jy4iie caymiaTeseil U 3HAET, YTO JIeJIaeT.

Xopoliive mpuMepbl MOTYT JIATh SICHYIO U JKUBYIO Kap-
TUHY MaTepuasa. [Ipu moaroToBke peun HETJIOXO cJie-
JI0OBATh TAKOMY MPAKTUYECKOMY MPaBUJIY: HUKOT/IA He
OCTaBJISINTE KaKOTO-1O0 0OIero 3asBaeHUs 6e3 XOTS
GBI OJIHOTO KOHKPETHOTO MIPUMepa.

Crarucrtuka

Cratuctuka — 9710 (aKkThl, BRIpa)KEeHHBIE B TTH(DPaX.
CraTtucTudeckne BeIIEPKKY, Takne Kak « TOTBKO 1MecTh
13 KayK/[BIX [IECSTU TPaKIaH ropojia FOJI0COBAIH Ha T10-
cireiHUX BbIOOpax» min «CTOMMOCTD JKU3HU C sTHBAPSI
2000 roza nomusiiack na 0,6%» MO3BOJIST BaM YIAKO-
BaTh 3HAYNTEIHHOE KOJMIECTBO NHMOPMAITIH B MaJTIeHb-
Kkuit KouBepT. CTaTUCTHKA CTOCOOHA TIPEIOCTABUTh BaM
ybeauTeIbHbIE I0Ka3aTeJbCTBA BAIMX TE3UCOB, HO KO-
T/la OHA HETPABUJIBHO MCIIOTh3YETCS B PEUH, OHA MOXKET
ObITH YTOMUTELHOM JIJIS CIIyInaTesell u fasxe mpecTaB-
JTh c0o00it ABHBII 0OMaH. BOT HECKOJIBKO MpaBuit ag-
(bekTUBHOTO UCIIOIB30BAHUS CTATUCTUKU.

1. Ucnionb3yiiTe TOJBKO T€ CTATUCTUYECKHE JaHHbIE,
HaJIe3KHOCTh KOTOPBIX BbI MOKETe NMPOBepUTh. bepure
JIaHHbIE TOJIBKO M3 HanboJiee HAeKHBIX NCTOYHUKOB 1
cBepsiiTe 0OYI0 HEOOBIMHYIO CTATHCTUKY C TaHHBIME 13
JIPYTUX UCTOYHUKOB, — 3TO IPEIOXPAHUT BAC OT UCIIOJIb-
30BaHUS OIMMOOUHBIX CTATUCTUYECKNX JTAaHHBIX.

2. Ncnonb3yiiTe TOJBKO MOCEHIE CTATHCTHYECKHE
JIaHHbIE, YTOODI HE BBOIUTH BAIILy AYUTOPHIO B 3201y K-
nenwne. Hanpumep, eciii BbI OGHAPY/KUIA CTATUCTHYEC-
KHe JaHHbIe, TOBOPSIINE O TOM, 4TO TOJIBKO 9 13 100 wre-
HOB KoHrpecca, wim 9% — skeHnnbl (BepHo st 1999

ro/1a), BbI BBEIETE CBOIO AYANTOPHIO B 3201y KICHIIE, €CIIH
OyJIeTe MCIIOMB30BATh HTH JAHHbBIE B CBOEH peun. Ecu Bbr
XOTHUTE CKa3aTh O TOM, CKOJIbKO sKeHIIH B CeHaTe, Hall-
JIATE caMble TIOCJIeIHNE CTAaTUCTUYECKIE TAHHbIE, Kacato-
necs 9Toro Bompoca. [IpoBepsiiTe Kak rof, Tak W 1ua-
MA30H JIeT, K KOTOPBIM OTHOCHUTCSI CTATUCTHUKA.

3. Nmurte TaKkyio CTAaTHCTHKY, KOTOPYI0 MOSKHO C
4yeM-TO cpaBHHTb. CaMu 110 cebe CTaTHCTUIECKIE TAaHHBIE
TPYAHO UHTEPHpPeTUpoBaTh. Korna onu uciosib3yores B
CPaBHEHUH C YEM-TO IPYTHM, OHI OKa3BIBAIOT GOJIEE CUTh-
Hoe Bozjeiicteue. [lonans benep (Baeder, 1980) B cBo-
€M JIOKJIajIe O XUMUUYECKUX OTXO0/[aX YKA3bIBAET HA TO, UTO
KOJIMYECTBO 3aTPSI3HATONIIX XUMIIECKUX BEIIECTB N3Me-
psieTcsi B MIJLTHAPHBIX WU Ja’Ke B TPUJLIUOHHBIX J10-
asx. O6parure BHUMaHUe, KaK OH MCTIOJIb3YeT CPaBHEHME,
4TOOBI MOKa3aTh 3HAUEHNE CTATHCTIHIECKIX TAaHHBIX:

Onra MIIIMApIHAS 9aCTh COOTBETCTBYET OTHOH Karl-
Jle — BCEro OJIHOH Karljie! — BepMyTa Ha JIBe I[UCTEePHBI
obbemom 136 800 1 kuHa, U 9TO OyAeT OYEHb CYXOii
MapTuan gake mo crangapram Can-@Dpanrucko! Omxra
TPUJLIMOHHAS I0JIs1 COOTBETCTBYET OJTHOM KaIljie Ha JIBe
TBICSTYM TAKUX IIUCTEPH.

4. He ucnonp3yiiTe CIUIIKOM MHOTO CTATHCTUKH.
XoTs1 CTaTHCTHKA MOKET OBITh 3aMeUaTeIbHBIM CIIOCO60M
OBICTPO TIPEACTABUTH MaTEPHA, CJACAUTE 38 TEM, YTOObI
He CJUITKOM TeperpysKaTh eio cBoio peub. Heckombko
1ndp, UMEIOTUX OTHOIIIEHNE K TIPEAMETY, TIOJIeHCTBYIOT
HaMHOTO 3(hheKTHBHEE, UeM TiesTast GaTapest CTaTHCTHIEC-
Kux gannbix. Korza Bel canTaere, 4T0 BaM HYKHO UCTIOJIb-
30BaTh MHOIO CTATHUCTUKH, MOCTapalTECh MOJATOTOBUTH
HATJISAHBIC MaTePHUAJIbl, BOSMOXKHO, TPA(UK MIN CXeMY,
9TOGBI TIOMOUB CBOEH ayANTOPHU 3PUTETBHO MTPEACTABHUTh
U TIOHSITH IPUBOJAMMbIE BAMMU JIAHHbIE.

Anexdomol — Kopomxie, uacmo 3a6asHvie uc-
mopuil.

Hosecmeosanus — onucanus, pacckasvl o
JUMHOM ONBIME UL PASIUUHBLE UCTIOPULL.

Cpasnenus — uimocmpayus Yymeepucoenuil ¢
NOMOULHIO OCMOHCMPAUUL CXOOCTEA.

IIpomueonocmaenenus — demoncmpauust
Pa3IUdUIL.

AHekgoTbI

AHEKIOTHI — 9TO KOPOTKHE, 4acTO 3a0aBHbIE HCTOPUT,
MOBECTBOBAHMUSI — 3TO OIKCAHUS, PACCKA3bI O JINYHOM
OIIbITE WU pa3anyHble uctopuu. [lockonbky moamepsKu-
BaTh 3aMHTEPECOBAHHOCTD ayIUTOPUN BO BPEMS pedun
OYEeHb BaKHO, @ BHUMaHKE ayIUTOPUI OOBIYHO JIETKO TIPHU-
BJI€Ub KAKOW-HUOYIb MCTOPHEHT, aHEKIOTHI 1 TIOBECTBOBA-
HUS CTOUT MCKATh, IPUAYMBIBATD U MCITOJIB30BaTh. B 1mi-
TUMUHYTHOI PeYn BbI He CMOXKETE OTBECTH MHOTO BpeMe-
HU, /ST TOTO YTOObI PACCKA3aTh IJIHHHYIO U TIOAPOOHYIO
HCTOPHIO, TaK YTO OJIMH WJIH /[BA aHEKAOTA WJIN OYCHD
KOPOTKHii paccka3z OyyT 6oJiee MpeanouTUTEIbHBIMI.

[mtaBHOE TIPU WCIIOJIB30BAHUN MCTOPHiT — 3TO ybe-
JIUTHCS B TOM, YTO CMBICT ICTOPHH PACKPBIBACT WU TTO/T-
KPEILISIET Te MOJIOKEHUSI, KOTOPbIE BbI OKA3bIBAECTE B
Bamieil peun. /[>kon [oBaps Tak UaIIOCTPUPOBAT B CBO-
eft peun MoJIOKeH e 0 HEOOXOANMOCTH CJIEI0BATH YKa-
sanusim pykosogctsa (Howard, 2000).
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Vlcrnonb3yiite CTatucTM4eckme AaHHbIe, B3STHIE TOMbKO 13
Hanbosee HaaexHbIX MCTOYHMKOB, 1 CBEPSIUTE NI0OYIO He-
OObIYHYIO CTATUCTIKY C AAHHBIMI U3 APYX UCTOYHMKOB.

Puowyapo 603epawancs 6 3amox nocie 0012020 mpyono-
20 Omst. JTuyo ezo 6vLI0 NOKPLIMO CUHAKAMU U KPOBONOO-
mexamu, 00CNexu NOMMbL, NEPO HA ULAEME CLOMAHO, KOHb
xpoman. B obwem, on umen nevanviiviii 6uo.

Xossun 3amxa evibexcan nascmpeuy u cnpocui: «4mo
C 8aMU NPUKTIOUUTOCD, C3P Tumomu ?»>

<O, cap, — omeeuanr mom, — s MPYOUICS 8ecb 0eHbp,
YHUUMONCAS BAWUX 6PA208 HA 3anades.

«Umo 6oL Oenanu? — packpoLil Pom usyMaAeHHli J10po. —
Y mens nem nuxaxux epazoe na sanaoel»

«0, — cxazan Tumomu, — menepn, si noraza0, OHU Y
sac ecmo».

Mopano amoii xopomxoii ucmopuu maxosa. Qonozo
aumysuasma nedocmamouno. Hado ewe ymemv nanpa-
BUMDB €20 8 HYICHOE PYCILO.

XOPOHII/IC NCTOPUH U paCCKa3bl YaCTO COAEPIKAT FOMOD,
HO CEHTUMEHTaJIbHbIE, UHTPUTYIOIINE N ApaMaTU4YHbIe
HNCTOPUU TaKIKE MOT'YT OKa3aTbCsA [[eﬁCTBeHHbIMI/I.

CpaBHeHMﬂ n nporuBoriocraBJiIeHUs

OpuH 13 JIy4IIux crnocoboB MPUAATh CMBIC HOBOIL
nziee — MPUMEHUTD CPAaBHEHUS 1 IIPOTHBOIIOCTABICHHS.
CpaBHEeHUS HAIJISI/IHO WJIIOCTPUPYIOT YTBEP:KIEHUE C
MIOMOIIBIO JIEMOHCTPAIMN CXO/CTBA. XOTSI BBI MOKETE
JIETKO TIPUAYMATDh HOAXOASAININE CPAaBHEHNUSI, NCTIONb3Ys
HaWIEHHBII BaM¥ MaTepuall, CJeiLyeT Takke oOpaiarh
BHUMaHMe Ha TO, KaK MCIOJb3YIOT 3TOT IIPUEM aBTOPBI
JIOCTYTIHBIX BaM KHUT U CTaTel.

CpaBHeHuUst MOTYT ObITh OYKBaJbHBIMU MU (DUTy-
parbHBIMHU. ByKBaTbHBIE CPAaBHEHNS TOKA3BIBAIOT CXO/T-
CTBO MEXK/ly peajbHbIMU BellaMu:

IToonsmocs om masika 06pammo Ha Xoim Kk aemocmo-
SHKe — 6Ce PAGHO UMO NOOHAMBCS N0 JeCMHUUE HA BePX-
HUT 9MANC MPUOUATIUIMANCHO20 30AHUSL.

@urypasibHble CPAaBHEHUSI BBIPAKAIOT YTO-TO CJIOBA-
M1, 06BIYHO 0003HAYAIOIIUMI HEYTO J[PYTOE:

A 6cezda cuuman cebsi wem-mo 6pode uemvipexosepHo-
20 cedana. A ne 3nan, wmo ona UCKALA CNOPMUBHBLLL A6-
momobunv!

CpaBHEHUSI JIeJAI0T WEN He TOJIbKO OoJiee SICHBIMH,
Ho n 6osee xuBbiMu. ObpaTute BHUManue, kKak CTuBeH
Jloxoa1 TpaxTeHOepr B CBOEH peun mepes pernojiaBaTe-
JIIMU HBIOMHTTOHCKON cpeneit mkosbl (Trachtenberg,
1986) ucroub3yer purypanbHoe CpaBHEHHUE, YTOOBI T1PO-
JIEMOHCTPUPOBATH, KAK BaKHO PUCKOBATh, JaxkKe Mepe]
JIUTIOM OTIACHOCTU:

Open, remsuuil 6bicoKo, écezda puckyem 6vimv noo-
CIMPENEHHIM KAKUM-HUOYOD 2YNUYOM C PYICLEM 8 DYKAX.
Ho maxue opavl, Kax 8vi, 6ce e npeonouumaiom cmom-
Pemb UMEHHO € MO PUCKOBANHOL 8bICOMbL HA UHOIOKOG,
KOMOpvle HAXOOSMCS 0aNeK0-0aneKo HU3Y.

Ecniu cpaBHeHuUsI MOKA3bIBAIOT CXO/ICTBO, MPOTHBOIIO-
cTaBJeHHs JeMOHCTPUPYIOT pasnnuns. [locmorpure,
KaK IOMOPUCTUYECKOE ITPOTUBOINIOCTABJICHIE UILIIOCTPHU-
PYET pasinume MexIy <ydyacTHeM» U «00s13aTesbCTBa-
MI»:

Ecsi yTpoMm BbI €111 Ha 3aBTPaK SIMUHUILY C KOTTYEHON
IPYAMHKOM, 51 yMato, 510 Gy1eT XOPOoIiel HIFCTPaIu-
eil pa3nunil Mexx1y dTUMU MOHATUAMU. Aiia npej-
CTaBJSIOT cOO0# «yJacTue» B BallleM 3aBTPAKe CO CTO-
POHBI KYPHIIbI, @ KOITYEHast TPYANHKA — «TOTaJbHOE 00s1-
3aTeJLCTBOY» O cTOopoHbl cBuHbK! (Durst, 1989)

Uutatsi

Ecuiu BBl Halu 0ObsICHEHNE, MHEHWE U KOPOTKUI
AHEK/IOT U JlyMaeTe, 4TO 3TO — MMEHHO TO, YTO BAM HYIKHO,
BBI MOJKETE TIPSIMO TPOIUTUPOBATH B PEUU CBOKO HAXOJIKY.
OHAKO MOCKOJIBKY AyAUTOPUS XOYET YCJIbILIATH BAIIK
cOOCTBEHHBIE UJIEV U aPTYMEHTbI, OHA BPSI/L JTH OyJIET pac-
TI0JIOKE€HA BBICIYIIUBATD JVIMHHBIE CTPOKU IIUTAT. TeM He
MeHee ymeJsio HOI[O6paHHbIe IUTAThl B OTHOM WJIN JIBYX
KJIIOYEBbIX MeCTax 6y[[yT BLBITVIS/IETb OYCHDb HEILJIOXO.

IIuraTbl cIOCOOHBI KaK OOBSCHUTD, TAK U OKUBUTH
MaTepuail. VIure Takue [UTaThl, KOTOPbIE MPEICTABIIs-
st Gbl BOIIPOC HarboJIee OHATHO W 0COOEHHO SIPKO.
Hanpuwmep, Xanc Beuepep (Becherer, 2000), ucnomu-
TeJIbHBIN upexTop koMmuanuu Deer & Company B cBo-
eil peur 0 «HENPEeXO/AIIIX [EHHOCTSIX COBPEMEHHON
BMOXU» UCIOAb30Bas nutaty us lenpu Dopaa, 4To6bl
[OKa3aTh, KAK BAKEH JJIsI TIPOIPECCA IHTY3UA3M:

Immysuasm — cepdye mobozo npozpecca. Kozda on
ecmv, Mol 6udum docmucenus. Kozoa ezo nem — oonu
onpasoanus.
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YacTo ucTOpUYECKUe WU JIUTEPATyPHBIE [[UTATDI
MOTYT JIaTh JKIBOE MOIKPeIieHre Bamemy tesucy. Cun-
tug Odeiim (Opheim, 2000), Bosriapsionmas oTaee-
Hue nosutosoruu B Oro-3amnasgnom rocy1apcTBeHHOM
yuuBepcutere Texaca, B CBoel pedun 10J] Ha3BaHUEM
«Kak 3actaBuTh 1EMOKPATHIO pabOTATH» TIPOITUTUPOBA-
Ja 3amedanue Mapka TBeHna o TOM, KaKoe OropueHUe
ZOCTaBJISTET HAGTIOIEHNE 3 TIPOTIECCOM TTPUHSITHSI 3aK0-
HOJIATEJIbHBIX PelIeHnil, CKa3aB:

Jyuwe nuxozoa ne cmompemn, xax oeraiom 06e Geugi:
COCUCKU U 3AKOHDL.

Yro6bl BOCIONB30BATHCS BCEMU OTUMU BO3MOIKHOC-
TSIMH, BaM HY’KHO OYZIE€T B3SITh OJIMH MJIM HECKOJIBKO U3
MHOKECTBA JTOCTYITHBIX COOPHUKOB TUTAT, O KOTOPBIX
MBI YIOMUHAJIU paHee B 9TOH TJiaBe. B GoJbIIMHCTBE
TaKNX COOPHUKOB MIUTATHI OPTAHU30BAHBI IO TEMAM, UTO
JIOJIZKHO TOMOYB BaM HaiiTH HanboJiee MOAXOISIIYIO JIJIst
CBOEH peun IUTary.

[TomuMTE, 4TO €cJid BBl UCIIOJIb3YETE TPSIMYIO IIUTA-
TY, HEOOXOINMO CCHLIATHCS Ha YeTOBEKa, KOTOPOMY OHa
npunaziaesxxut. Ilutuposanue wiau GJU3KUIN TIepecKas
6€e3 CCHIJIOK HAa MCTOUYHUKYM HEATUIHBI M HA3BIBAIOTCS
MJIaTHATOM.

Hnazuam — yumuposanue 6e3 CCoLIOK HA UC-
MOYHUKLL.

3ANMUCb NMHOOPMALIUN U
ULATUPOBAHUE TPAOAULNOHHDBIX U
SJIEKTPOHHbIX NICTO4YHUKOB

Kakoii 6b1 MaTepuas HU HaXOAWJICS Y BAC B PyKax,
(bakThI NN U3JI0KEHNE MHEHUTT, BAM HEOOXOUMO TOY-
HO 3a11ucartb I/IH(I)OpMaL[I/IIO 1 TOYHO OIIMCATb MCTOYHU-
Ku, I~ITO6bI Bbl MOIJIM ITIOTOM IIPAaBUJIbHO Ha HUX CCbI-
JIATHCSL.

Kak 3anucbiBaTbh MHpOpMaLUIO

Kax careryet sanucsiBaTh HH(MOPMAIIHUIO, KOTOPYIO BbI
IJIaHUpyeTe NCIoyb30BaTh? [I0CKOIbKY BB HEe MOXKeTe
3HATH 3apaHee OKOHYATEIBHBIN MOPSI/IOK €€ PACIIOIoXKe-
HUWA, JIy4IlIe BCETro 6y/:1eT 3allCbIBAaTh I/IHCl)OpMaL[I/IIO Ha
KapTOYKax JJIs 3aMETOK.

Tema: JIuxopazaka D6oja
3arosnoBok: HoBas Benbimka 60J1e3Hu

IIpu Takoil MeTtoauke BejeHUs 3anucell Kaxaoe
yTBepKAeHME 0 (pakTaxX MM 9KCIEPTHOEe MHEHIE BMeC-
Te ¢ GubmorpaduUecKoii JOKyMeHTAIMEH BBITTNCHIBAECT-
cs1 Ha OTZAEJbHYIO KapTouKy pasmepoM 10x15 cm mim
Goubiire. XOTs1 MOJKET II0KA3aThCsl, YTO HPOILE 3AIChI-
BaTh BeCh MaTepuaj M3 OJHOTO MUCTOYHUKA HA OJUH
60JTBINON JCT GymMaru (WIn ¢AeraTh (hOTOKOIIHMIO HY K-
HBIX CTPAHUIT), COPTUPOBATH U OPTAHU30BLIBATH MATEPU-
as1 Gy/IeT HaMHOTO Jierde, eCJi Ka/1ast 4acTh MaTepua-
Ja 6yzet 3amrcana oTaeabHo. Ha kaskmoit kaprouke 060-
3HaYbTe TeMy, K KOTOPOW OTHOCUTCS MHGpOpMaIns,
sanuinnTe HHGOPMaIUIo 1 JaHHble 00 nctounuke. Jlo-
6ast wacTh WH(MOPMAIINHN, 3aITHCAHHAST TOCTOBHO, OJIK-
Ha OBITH 3aKII0YEHA B KABBIUKIL.

JlanHbie 06 MCTOUHUKE PA3INYAIOTCS B 3aBUCUMOCTH
OT TOTO, B3sTa MH(MOPMAIN U3 KHUTH, U3 JKypHAJIA UIN
raseTsl WU ¢ BeO-caiita. Ecam 9T0 KHUTA, BKIIOYNTE
Ty/la IMEHA aBTOPOB, HA3BaHWe KHUTH, MECTO, T/Ie U3/1a-
Ha KHHUTA ¥ Ha3BaHUE U3/IaTeIbCTBA, ATy BHIXOJA KHU-
TW ¥ CTPAHUILY WJIH CTPAHUIIBI, OTKY/Ia B3siTa WH(pOPMa-
s, Ecaim Banm ncTOUHUK — JKypHAJ WM Ta3eTa, BBITN-
UTE UM aBTOPa cTaTbu (€CJM OHO TMPUBOIUTCS),
3ar0JIOBOK CTAThH, Ha3BaHIE IIEPHONICCKOTO U3/[aHN,
JIaTy €ro BbIXO/A U CTPAHUILY UJIU CTPAHUIIBI, C KOTOPBIX
B3saTa uHdopmanusd. Jusg Be6-caliToB 3anuchiBaiiTe aj-
pec caiiTa, 3ar0JIOBOK, 110/l KOTOPBIM BBI HANILITH UHQOP-
MAIMIo, U AaTy Tocelenns BaMu cafita. KoHkpeTHoie
PEKOMEH/IAINY 1 MPUMEPBHI, Kacalomuecs MOATOTOBKHU
BBbI/ICPKEK 13 UCTOUHUKOB (B TOM YUCJIE, HHTEPBBIO) /IS
BKJIIOUEHUST UX B TOTOBBIN KOHCIIEKT PEUH, TTPUBOISATCS
B raase 14. B mobom ciryuae 3anuchiBaiite cBeieHust 00
HCTOYHMKAX JOCTATOYHO MOAPOOHO, YTOOBI MHMPOPMA-
IO BIIOCTEACTBUY MOKHO OBLITO HAWTH, €CJIU 3TO TIO-
Hagoburca. Ha puc. 13.3 gan npumep npaBuibHO 3a1101-
HEHHOHN KapTOUKH JIJIsT 3aMETOK.

ITo mepe TOTO Kak 06HeM coOpaHHOM WHGMOPMAITITH
OyJer pacTu, COpTUPYHTE Marepual, moMedast Kaxiayo
HAWJIEHHYIO [IeTaJIb 3ar0JIOBKOM pas/iesia TeMbl, K KOTO-
pomy ona otHocuTcs. Harmpumep, Tpu MOATOTOBKE peun
0 nuxopagke D6o0ja — CMEPTEIbHON O0JIE3HH, PACIPO-
ctpaneHHOl B Adpuke, — Bbl MOKETe BBIITUCHIBATH HA
KapTOYKK 3aMETKH O MPUYNHAX, CUMITOMAX U CII0co0ax
nepegaun nudexun. Kaprouka na puc. 13.3 momajgaer
B pasjiest oj 3arojioBKoM «HoBsast Berbinka 601e3Hm».

CKOJBKO BaM HY’KHO HCTIOJIb30BATh NICTOYHUKOB 3aBU-
CUT OT TOTO, KAKOT'O THIIA PeYb BbI COOMPAECTECH IPOM3HO-
cuTb. B ciryuae pacckasa o cBoeM JIMYHOM OITBITE BBl CAMHU
Gy/ieTe TITaBHBIM, €CJTH HE €IMHCTBEHHBIM, HCTOUHUKOM.
OHAaKO [IJIs COCTAB/ICHUS IOKJIA/IA UK PeYr, HAIIPABJIEH-
HOH Ha ybex/eHne, opaTopbl 0OBIYHO UCITOJIH3YIOT He-
CKOJIbKO UCTOYHUKOB. /1151 peun o smxopajike D60ua, /e
BbI [JIAHUPYETE PACCKa3aTh O MPUYMUHAX, CUMIITOMAX U
crmocobax pacrmpocTpaHeHus: 60JE3HH, BaM, BEPOSITHO,

«ITocae Tpex Jiet npeObIBaHKs B CIAILEM COCTOSHUM BUPYC JUXOPaAKu J00Jaa BHOBb IPOSABUI cebst — Ha 9TOT
pas B Yraujie, e 0T cMepTesibHOl Gostesnu norub 31 uesoBexs.

Tenpu Baccesa, «Bembitika armgemun guxopagku D00 B CEBEPHOU YraH/e 3a MOCJAEHUE JBE HEIeIU YHecAa
31 sxusHb», Naples Daily News, 16 oxtsi6pst 2000 ., c. 11A.

Puc. 13.3. [pumep 3anicy uHpopMaLmm Ha KapToyke 1151 3aMETOK
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«Kak ykazano B cTarhe 0 AMOHCKUX pabounx B MOCJTeAHEM HOMepe KypHasa Time...»
«B mocsetaem onpoce nHeTHTYTa [B1ata, BRIAEPKKI W3 KOTOPOTO MPUBOIATCS B HOMepe KypHasa Newsweek

3a 10 despams...»

«Ho 4T06BI TIOJYYUTD TIOJHYIO KAPTUHY, HAM HY’KHO B3IJISHYTh Ha cTaTicTUKy. CoracHo «Cratucruyeckomy
0630py» 3a 2000 Toz1, ypoBEeHb TPONU3BOACTBA B EBPOMEiiCKOM 9KOHOMIYECKOM COOOIIECTBE BO3POC C...»

«B cBoell peun o [€T0BOIT STHKE, MPOU3HECEHHONH B AMEPUKAHCKOM OOTIECTBE OPTaHW3AINN CBS3EH ¢ 00IIe-
CTBEHHOCTBIO B HOSIGPE TIPOIILIOTO To/a, peaceaaresb Kondepernnu [Ipecton TayHim ckasair...»

Puc. 13.4. YMeCTHbIe CCbITIK HA MCTOYHUKM B YCTHOW PEeYM

cJleIyeT TIOATOTOBHTH IO /iBe MK OoJiee KapTouek MO/
3ar0JIOBKOM Kak/10To paszesa. Kpome Toro, marepual
9TUX KapTOYEK [OJUKEH ObITh B3SIT, [0 KpaliHeil Mepe, 13
TpeX Pa3IMYHBIX UCTOYHUKOB. Peun, mocTpoeHHbIe Ha
MaTepHaJie OJHOr0 MICTOYHIKA, YaCTO BBLIMBAIOTCSA B ILIa-
THaT, K TOMY K€, OCHOBaHHas Ha OJHOM UJIU [IBYX UCTOY-
HUKaX peyb He CMOJKET JIATh ITIPOKOTO OCBENeHNS TIPej-
Meta. OTOnpast n NCIoIb3ysT CBeJIeHNsT U3 HECKOJIbKUX
HCTOYHUKOB, BbI cOOEpeTe OCTATOYHO MHGBOPMAIIHH, YTO-
6bl pa3BUTH COOCTBEHHBIIT OPUTHHAILHBIIN TTOAXO/] K TeME.

PASBUTUE 3PDEKTUBHbLIX HABbIKOB 3annck aaHHbIX

LUnTnpoBaHne UCTOYHUKOB B peyun

B cBoux Hy6]II/I‘IHI)IX BBICTYIIVIEHUAX, KaK 1 B J060M
pa3roBope, T/ie Bbl UCIIOJIb3yeTE UJ/i€H, KOTOPbIC HE SB-
JIAIOTCA BalllUMI CO6CTB€HHI)IMI/I, BbI JIOJIKHbBI CChIJIaTh-
CsA Ha IEPBOMCTOYHUKU. Bxmiouenue ccpliok Ha MCTOY-
HUKW HE TOJIBKO MTOMOTaeT ayJUTOPUU OIIEHUTDH COAEP-
JKaHMe pedu, HO 1 YBEJIMUYNBAET JOBEPHE K BaM. K TOMY
JKe, IMTaTbl M3 NCTOYHUKOB 6yﬂyT 66CCHOPHI)IM CBHUIE-
TE/IbCTBOM l"JIy6I/IHbI TIPOJIEJITAaHHBIX BaMU HCCJIeJTOBAaHMIA.
OT(IyTCTBI/IG CCBIJIOK Ha UICTOYHUKMH, OCO6CHHO, Korjia Bbl

HaBsbik

CocraBjieHre KOHCIIEKTa
B BH/I€ TIMCbMEHHBIX 3a-
METOK C yKa3aHUEM HC-
TOYHUKOB.

Ucnonb3oBaHne

3anuch wHGOPMAIIUN 1
CBEZIEHNI O ee NCTOTHM-
KaxX JIJIsl MCTIOJTb30BAHUST
B peYd WJU JJIsI TOTO,

4TOOBI IIPEJOCTABUTD 9TU
JIAHHDBIE BCSKOMY, KTO 3a-
XO4YeT MPOBEPUTH TOY-
HOCTDH MH(MOPMAINN.

Mpoueaypa

B jsieBOM BepxHeM yriry
obosnauaiite Temy.
Kaxnoe 3asaBiaenune o
(hakrax wim aKcIepTHOE
MHEHHe 3alichIBaliTe Ha
OT/IEJTbHYIO KAPTOUKY JIJIsT
3aMeToK pasmepom 10x15
cM mim Gogbine. Bee mu-
TaThl JOJKHBI OBITH 3a-
KJIIOYEHDI B KABBIYKU.
Ecau ucrounuk — KHU-
ra, 3aMullnuTe UMsI aBTO-
pa, Ha3BaHWe KHUTH, CBe-
JieHust 00 u3jarese, JaTy
BBIXO/Ia KHUTH 1 HOMEPA
CTPaHUI], OTKY/Ia B3SITA
MHGOPMATIHSL.

Ecnu ncrounuk — xyp-
HaJl WJIU ra3eTa, 3ami-
HIUTE UMs aBTOpa CTa-
TBH, €CJIA OHO TIPUBO/IUT-
csl, Ha3BaHUE CTATbHH,
Ha3BaHUE KypHAJa I
raseThl, ATy BBIXOAA
HOMepa CTPAHMUIL, OTKY/IA
B3ATa MHMOPMATIHA.
Ecan ucrounuk — Be6-
cailT, 3aMUIINTE aJpec
caiiTa, UMs aBTOpa M Ha-
3BaHUeE MaTepPUaa, eCJu
OHW JIaHbI, 3ar0JIOBOK, TTOJL
KOTOPBIM BbI HAIILJIH WH-
(hopmarnuio, u faTy TMOCe-
IIEHUST BAMH 9TOTO CAUTA.

fMpumep

Cobupast MaTepuas st
peun 0 GUHAHCOBBIX TTPO-
GJ1eMax MOYTOBOM CJIYK-
661 CIIIA, Tamuka obHa-
PYJKIJIA CTATBIO C TIOXO-
et naopmaineit.
B sieBOoM BepxHeM yTiry
KapTOYKH  Pa3MepoM
10x15 cm omHa Hammcama
«Jlo7r OUTOBOI CITYKObI
CIIIA». 3aTtem oHa BBITIV-
caja JlaHHble, KOTOPbIE
Hamnwia B craree: «Ilocse
ATH JIeT PaboThI ¢ TTOJI0-
JKUTEJIbHBIM  OaJIaHCOM
noutoBast cayx6a CIITA
3ajie3/ia B JIOJITH Ha Iie-
JIBIX 3 MUJIJTAP/IA I0JLTIA-
POB, — 9TO caMblil H0JIb-
ot eurmT 3a BCio ee
COBPEMEHHYIO HCTOPUIOS.
Mapuan Jlasesnn, «Iloue-
My MOYTATHOH HE MOKET
HOJIyYaTh NPUObLIb: T10JI-
HBII KOMILTIEKC YCITYT JI0-
POro 06XOMUTCS TIOYTO-
BOW ciryx6e», U.S. News
& World Report, 9 anpesst
2001 r., c. 46.
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MPOBEPbTE CBOO KOMNETEHTHOCTb

MogroroBka kapToYyek
C 3amMeTkamMmun
I[lonb3ysice nHpopmanuein us

KHUT, JKypHAJIOB, Ta3€T UJINU UCTOY-
HHWKOB B I/IHTepHeTe, KOTOpPbIE BbI

nepedrcanin B pabodeit TeTpagu
nox nyuktoMm 13.1, moarorosbTe
IEeCTh KapTOYeK ¢ 3aMeTKaMH, CO-
JepsKalMu HY>KHYIO BaM HUHOOP-
MaIllio: TPUMEPBI, CTATUCTUYECKUE
JlaHHbIe, aHEKJOThl M IIOBECTBOBA-

HUSI, CPABHEHUS U TIPOTUBOIIOCTAB-
JIEHUST U 1IUTaTHhI.

3aroJiHsAst KapTOUKH, yOeaUTeCh,
4YTO BBl BKJIIOYMJIU B HUX BCE HEOO-
XOAMMBIe cBeleHnsd 06 MCTOUHUKAX,
repevyrcyjeHHble B 9TOM pasjiele.

npezicTaBisieTe WH(POPMAIIIIO, KOTOpas MpeHa3HauyeHa
JI0Ka3aTh CIIOPHOE MOJIOKEeHKE, Oy eT HEDTUYHBIM.

B nuchMeHHbIX TOKTaIax UIeH, B3SIThIE U3 IPYTUX HC-
TOYHUKOB, COITPOBOKIAIOTCSI CHOCKAMK; B YCTHOM BBI-
CTYILIEHUN TaKKMe 3aMEYaHUsT JOJKHbI ObITh BKJIIOUYEHbI
B KOHTEKCT usyiokeHus Matepuana. CosceM He 00si3a-
TeJIbHO, YTOOBI YKazaHUe Ha HCTOUHKK COIEPKATIO B cebe
Bcio Oubmorpaduueckyo urgopmaimio. Ha puc. 13.4
JIAaHO HECKOJILKO TTPUMEPOB TOTO, KaK MOXKHO C/IeJIaTh
CCBIJIKY Ha NCTOYHUK BO BPeMSI TPON3HECEHUS PEYN.

XoTs Bbl, KOHEYHO, He cOOMpaeTech 3arPOMOIKAATD
CBOIO peub KHUKHBIME IIMUTaTaMu, He 3a0y/bre, TeM He
MeHee, YITOMAHYTb UCTOYHUKH Balliell caMoil BasKHOU
nHpOPMAITIH.

PE3IOME

JLJ1st XOpOIIero BBICTYTIJICHUST TPeOYeTCsT TOUHAsT MH-
opmamma. Bam Hy’kHO 3HATD, TAE U KaKylo NCKATh WH-
opmamiio, kak ee 3aMMCBIBATD M KaK IIUTHPOBATH HC-
TOYHUKH ¥ CCHIJIATHCS HA HUX B CBOEI Pevu.

[Ipm momcke maTepnasa cHadajga TOMBITAHTECH HC-
[0JIb30BaTh COOCTBEHHBIE 3HAHUS, OIBIT 1 HAOJIIOICHUSI.
3aTteM o6paTUTECh K BHEIIHIM UCTOYHUKaM MHMOpMa-
1K GUGIMOTEKAM 1 9JIEKTPOHHBIM UCTOYHUKAM, HHTEP-
BbIO 1 ompocaM. Mmurte Marepuan B KHUTAX, TEPHO/H-

YeCKUX M3/JaHUAX, SHIUKIONENAX, CTATUCTHYECKUAX
CBOJIKAX, buorpadbyeckux NCTOYHNKAX, Ta3eTaxX, IPaBU-
TEJBCTBEHHBIX ITyOIHKAINSAX, KOMITBIOTEPHBIX KATAJIO-
rax 1 6asax JaHHBIX, a Takxke B MHTepHere. Beryo npo-
CMOTPEB MATEPHAJI, BBl CMOKETE OBICTPO OI[EHHUTH UCTOY-
HUKW 1 OTIPE/IETTUTD, CTOUT JIN YATATH UX I[ETITKOM.

EcTb /1Ba OCHOBHBIX THIIA BCIIOMOTIAaTEJIbHOIO MaTe€PH-
ajia Juist Balell peun — u3JoxeHne GakToB 1 AKCIepT-
Hble MHeHUs1. V3moxkenne GakToB — 9TO COOOIIEHNS,
coziepsKallie JaHHble, KOTOPbIe MOXKHO IIPOBEPUTD. DKC-
HepTHble MHEHUsI — 3TO MHTepIpeTanuy (pakTos, cje-
JIaHHbIe KBAaJNGUIIPOBAHHBIMA M aBTOPUTETHBIMHU
soabMu. XOTsI Bbl, KOHEYHO, Oy/IeTe UCIIOIb30BaTh YTO-
TO M3 Hall/IECHHOTO BaMU MaTepuaJa, Bbl, BO3MOXKHO, 3a-
XOTHTe TIPEACTAaBUTh WHOOPMAINHIO B APYTOil hopMe.
B 3aBuCHMOCTH OT TEMBI 1 11eJTH Ballleil pedn, BBl MOXKe-
Te NCHOJb30BaTh (GAKThl 1 MHEHMS B YCTHOM M3JI0XKe-
HIN, KaK TIPUMEPHI, aHEKAOTHI, TOBECTBOBAHNS, CTATHC-
TUYecKue JaHHble, IIUTAThl, CPaBHEHHSA U TPOTHUBOIOC-
TaBJICHUSI.

Xopomunii MeTo/; KOHCIIEKTHPOBAHUS MaTepuaa, KO-
TOPBIH BBI, BO3MOXKHO, 3aXOTUTE UCIOIb30BATh B CBOEH
peun — 3TO 3alMChIBATh KAKAYIO 4acTh MHGOPMAIH
BMeCTe ¢ HEOOXOMMMBIMI OUOTMOTpahUIecKUMI TaH-
HBIMU Ha OT/EJIbHOI Kaprouke. [To Mepe Toro kak 06bem
Baieil madopmMannu OyzeT pacTu, COpTUPYyIiTe MaTepu-
at, 0OBEANHSIST IO OGIINM 3aTOJIOBKOM MH(OPMAIIHIO,
OTHOCSIIYIOCS K O/THOMY pasjiesly TeMbl. Bo Bpemsi BbI-
CTYIJIEHUST CChIJIANTECh HA MCTOYHUKY NHMOPMAITIH.

KAK Bbl MOCTYMNWJIN Bbl? Bonpoc atnku

— [lan, g moymat, He mocryIia-
€IIb JIU TBI MOIO pedb, KOTOPYIO £
Oy/ly MPOM3HOCUTH 3aBTpa TeEPe.
KJaccoM. IJTO 3aiiMeT He GOJIbIIe

[SITH MAHYT.

— Xoportio.

Tom u [lpH HamIM mycryio ayam-
Topuio, u ToM GBICTPO MpoU3HEC
peub.

— Yt0 TBI 06 9TOM TyMAETIh?

— ITo-moemy, 3Byunt Herioxo. 51
MOT CJIEJTUTD 32 XOJIOM TBOE# pevn, —
s MOHUMAJI, Yero Thl XOUEellb Ji0-
6uthes. Ho g1 He coBceM yBepeH Ha-
CYET TOIi YaCTH, TJi€ ThI TIPUBO/IUIID
cTaThCTHYecKue fantbie. Thbl He yKa-
3bIBAEIIb HU OJIHOTO UCTOYHUKA.

— Jla, HO s1, 4eCTHO TOBOPS, HE
MOMHIO HCTOYHUKOB.

— TbI TaK TOYHO TOMHUIIb CTATH-
CTI/IKy, HO HE IIOMHUIIb MCTOYHU-
KOB?

— Jla HeT, g He Tak ysK XOPOIIO
[IOMHIO 3Ty CTATUCTHKY, HO ST J[yMaIo,
4uTO J]AI0 €€ IIPUMEPHO NIPABUILHO.

— Xopo1o, HO TBI K& MOKENTb
IIPOBEPUTD ee, TpaB/a?

— Ilposepurs? I'ne? IT10 OTHU-
MeT y MeHsd He onwH 4ac. /la u, B
KOHIIe KOHIIOB, s K€ TOBOPIO, I JIy-
Maio, 9YTO Jlalo ee IMMPUMEPHO IIpa-
BUJIBHO.

— Ho, Tom, MHe KaxkeTcs, AJs
TOTO, YTO THI TOBOPUJI, BCE-TaKu
HYy’KHA TOYHAsI CTATUCTHUKA.

— [ocaymaii, moBepp MHeE, —
HUKTO HU CJI0Ba 00 9TOM HE CKayKeT.
Benn ThI yke ckaza, 9TO MOST 1I€JTh

sgcHa, MOU TIJIaBHbIE IIOJIOKEHUS
SICHBI, U S BBITJISIKY TaK, Kak OYATO
3Hal0, 0 YeM rOBOPI. ITO BCE, UTO
nHTepecHO [yaBUHY, — 5T yBepeH.

— Xoporo, Tom, Kak ckaskerb. S
MPOCTO JIyMAJI, YTO $1 IOJIZKEH CIIPO-
cuThb TeHa 00 TOM.

— Huuero, ciacu6o 3a To, 4TO 110-
cayman. I pgymalo, g B Xopoieit
dopme, HO MHE XOTEJIOCH €llle Pas 1o-
MIPAKTUKOBATHCS MEePe KeM-HIOY 1Tb.

— Hy uro x, ynaun!

YT0 BBI JiyMaeTe 110 TIOBO/LY OIeH-
k1t TOMOM peaxiiu Ha cBoe obparie-
HHUe co cTaTucTukoin — «HukTo HI
¢J10Ba 00 9TOM He CKaxKeT»?

Ectp nu y Toma kakme-uuOymb
studeckue obszannoctu? Eciu zaa,
TO Kakue?




J1aBd

OpraHusyem matepuan

lenu:

MpoyntaB 3Ty rnaey, Bbl CMOXeTe OTBETUTb Ha creayloLine BONpoChl:
* Kak cchopmynunpoBatb Te3nc peyn?

e Kak onpegenutb 0CHOBHble naen peyn?

* KaK niyylle BbICTPOUTL peyb?

* 3a4eM HyXHbl Mepexoabl?

e KakoBa uenb 3heKTUBHOro BCTYMSIEHNA B peyn?

e Camble pacnpocTpaHeHHble BUAbl BCTYMIEHWA?

* KaKoBbl OCHOBHble YepTbl 3PDEKTUBHOIO 3aKNIO4EHUA B peymn?

* /I3 KaKnx NMYHKTOB A0/BKEH COCTOATb XOPOLUWIA NNaH peyn?

— Tpoii, 3Ta peyb 6blna NPOCTO OTANYHON. [JaBHO He CAbilan Tak MHOFO MHTEPeCHbIX
NCTopuii.

— Tbl npaB, bpeTT. VcTopuu AeicTBATENLHO 3aHATHbIE. TONMBKO A C TPYAOM 3@ HUMM
cnegun.

— [a, oH roBOPWSI O TOM, KaK COXPaHUTL OKPYKAIOLLYIO CPeAy, HO Tbl Mpas, A TOXe
HUYEr0 He MOMHIO, KPOME OYWCTKM BOAbl. A 0 YEM OH elle paccKasbiBas?
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Breuarnenus Tpos u bperra BriosiHe ecTecTBEHHBDI.
Jlaxke n3BECTHBIE OPATOPHI TOPOII TPENIAT TIITOX0 COCTAB-
JIEHHBIMM peuyaMu, XOTsI IPaBUJIBHO CIIJIAHWPOBAHHOE
BBICTYIIJIEHHE GBICTPEE MOCTUTHET CBOEH 1€, YeM
CTIOHTaHHasA pedb. B 9TOil TyIaBe MBI PACCKAKEM O TOM,
Kak Jiydlie BCero OpraHm3oBaTh U M0JaTh MaTepuas
peun It KOHKPETHOH ayautopun. UToOBI TTpaBuIb-
HO BBICTPOUTH pedb, HYXKHO: 1) cIylanmpoBaTh OCHOB-
HYIO 4aCTb pe4H; 2) MOJATOTOBUTD BCTYILICHUE; 3) O/ -
TOTOBUTH 3aKJTI0OUCHUE; 4) MepeynucanTh NCTOUHUKHY;
5) chopmysinpoBaTh OCHOBHBIE T0JI0KeHUsT. OCHOBHbIE
MOJIOXKEHUS — TO He KPaTKOoe U3JI0KeHe BCEro TOKJIa-
I1a, a CBOEOOPA3HBIN MapIIpyT, TI0 KOTOPOMY OyAyT Cie-
JI0BaTh MBICTW Bamux ciaytmaresneii. [logrorasansas
BBICTYIJIEHUE, UCIIOJIb3YITE€ OCHOBHbIE TTOJIOSKEHNUS, YTO-
OBl TTPOBEPUTH JIOTUIHOCTD M YOEMUTENHLHOCTD Balieit
peun, TIpesk/ie YeM HalmcaTh ee M MPUCTYIUTDh K perte-
TUIUY BBICTYILJIEHUS.

NJAHUPOBAHUE OCHOBHOMN YACTU
PEYU

[TockombKy BCTyIIIEHME MpEAIIecTBYeT OCHOBHOMN
YacTH, MHOTHE OpPaTOPHI yBEPEHDLI B TOM, UTO IMEHHO C
HEro cJiefiyeT Ha4yMHaTh IlanupoBanue peun. Oanaxo
TPY/HO yMaThb O BCTYIJIEHUH, HE PACCMOTPEB BECh Ma-
Tepuas. Jlydnre cnavasa moJroToBUTh OCHOBHYIO YacTh
peYn: HAIUIIUTE TJIABHBIN Te3UC, BbIOEPETe 1 Ol peein-
Te OCHOBHBIE ITYHKTHI [JIaHA U OIIPE/IETUTE TTOPSIIOK UX
n3noxenns. [Imanupys ocHOBHYIO YacTh pedH, BBl MO-
JKeTe 11000PaTh IPUMEPBI UJIX J0BOJIbL, KOTOPbIE 00bsIC-
HSTIOT, TIO/ITBEPSKAAI0T FJIN MILTIOCTPUPYIOT BAIITK OCHOB-
Hbie MpIcT. O6 MITIOCTPATHBHOM MaTepHasie MbI TIOTO-
BOPUM IIO3Xe B ATOM TJIaBe.

Te3uc

Korza BbI cobepere He0OXO0ANMY0O MHMOPMAINIO,
HAYHUTE COCTABJISATH Pedb C TOTO, UTO C(HOPMYIUPYIiTE
TE3UC, B OJHOM MPETOKEHII BbIPaKaoOMUN 00UIyIO
1eJTb BAIIETO BBICTYIIEHUs. YeM oTueTsinBee Gy1eT Bail
Te31C Ha HTOM CTa[UU MOJATOTOBKH, TEM Jierde BaM Oy-
JIeT BBIOPaTh, ChOPMYIMPOBATH U YIIOPSAOYNUTH OCHOB-
Hble unen. Hanmpumep, DpuH urpaet B yHUBEPCUTETCKOM
SKEHCKOW KOMaH/Ie TI0 BOJIEHO0ITy, TOATOMY OHA XOPOIIO
3HAKOMA C COOTBETCTBYIOIIEH TEMOH 1 MOXKET cpasy 3a-
MUCaTh CIeAYIONNi Te3uc: « Ipu cocTaBisronux addex-
TUBHOI TI01a41 B BOJIEHO0JIe — 9TO XOPOLIMI OAXOI,
9HEPTUYHLIN pa3Max U CUJIbHBIN yaap».

OjiHAaKO YacTo BBl COOMpaeTe pasHooOPasHyto HHMOP-
Malllio, CBSA3AHHYIO ¢ KOHKPETHON TeJIbI0 peun. 3aTeM
BBI pernaere, Kakas nHopMalus Haubosee BakHa [Jist
JIOCTHKEHUS Baleil e, PaccMoTpuM pumep, UJLIo-
CTPUPYIONINA, KaK TIPOXOUT TPOIIECC BBIJETEHUS OC-
HOBHBIX TIOJIOKEHUH JI0K/Ia/1a, Korjaa coOpana 6oJbiiast
YacTb HY>KHOU BaM MHMOPMAIIHH.

Korma OMMUHT U3I0KNI KOHKPETHYIO T€JTh CBOETO
BBICTYTLIEHUs: <51 GBI XOTeJ1, 4TOObI CIyIIaTeu Y3HAIM
0 TJIABHBIX KPUTEPHUSX, TI0 KOTOPBIM CJIEyeT BHIOUPATD

KPEAUTHYIO KapTy», OH yiKe 3HaJ, O YeM PacCKakeT B
cBoeil peun. Ho ToJIBKO 1ocJie TOTo, Kak OH coOpast 10-
CTaTOYHO MH(MOPMAIIUU, OH CMOT BBIJIEIUTH CEMb MTyHK-
TOB, KOTOPbIE MOTJI Obl CTaTh IJIABHBIMU KPUTEPUSIMU
BBIOOPA MOAXOASANIEN KPEAUTHON KapThr:

e IIpoueHTHAas cTaBKa

* Yiobersa

o Cxuaku

* Pazmep rogosoro cbopa

» BosBpat neperniaTe

e Penyranus yupexaenust

* Mecra OCTOSTHHOTO 06CIIY KUBAHNST

[TepeunciinB HECKOJIBKO TIPE/IIOIATAeMbIX OCHOBHBIX
IYHKTOB IJIAHA BaIllell PeUH, BbI MOKeTe BBIOPATh Hau-
GoJiee BajkHble U3 HUX /st (DOPMYJIMPOBKH Te3uca. Ha-
npuMep, IMMUHT 3aMETHJI, YTO B HEKOTOPBIX UCTOYHU-
Kax TOBOPHJIOCH OTHOBPEMEHHO O BaXKHOI POJIH TIPOTIEH-
THOIi cTaBKKM W pa3mepa rogosoro cbopa. Kpome toro,
[OYTH BCE UCTOYHUKK COODIMANK O IPYIUX CTHMYJIax,
HCTIOJIb3YIOINXCST TPOJIABIIAMK KapT, — CKU/IKAX 1 MHBIX
JIbTOTaX. DMMUHT BBIYCPKHYJ PEAKO BCTPEYAIOMNecs
IYHKTBI U COE/INHUJ B OJIMH ITYHKT IperMyItectsa. Te-
IIepb €ro0 CIIMCOK BBITJISIIEN CJAEAYIONIM 00Pa3oM:

e [IpormenTHas cTaBKa

o CKUAKHI
» Pasmep rogosoro cbopa
» BosBpar nepermiatbei —————> JIbIOTHI

* Mecra mocTostHHOro 06C Iy KUBAHST

Tertepb DMMUHT ¢ TOMOTIBIO OGHOBIEHHOTO CITHCKA
Tak chopMyIUPOBAJ CBOII Te3uc: « Tpu Kpurepusi, KOTO-
pBIe TTO3BOJISAT CAYIIATENSIM TOA00pPaTh MOAXO/SIIIE
KpeINTHBIE KAPTHI, 9TO YPOBEHD PeATbHOMN TTPOIEHTHON
CTaBKH, pasMep TO0BOro cbopa U npeiaraeMble Jibro-
TBI>.

Tezuc — yeav 6vicmynienus, CHOPMYIUPOSa-
Hast 8 00HOM NPeOTONCEHUL.

HaGniopaii v pasmbilunsii
Pa6ouyas TreTpagb

Hanucauune Treaunca

1. B paboueii TeTpaam nog nyHktom 14.1 3anuwn-
Te nNpobHylo Lenb Balwlein peun. Hanpumep, uenb
OMMmuHra 6bina cneaytoweit: «5 xody, 4Tobbl Ntogn
Hay4Mnmchb BbIOMpaTb Hanbonee yoobHyto ons cebs
KPEeOUTHYIO KapTy».

2. NepeyncnnTe KOMMOHEHTLI LLEeNn, KOTOPbIE MO-
ryT cTaTb OCHOBHbIMW MyHKTaMu Ballen peyn. Ha-
npumep, y OMMUMHra TakoBbiMu ObIIM NPOLLEHTHAs
cTaBeka, ynobcTtsa, CKMOKN, pasmep rogosoro c6o-
pa, BO3BpaT nepennarbl, penytaumus yuipexaneHus
1N MecTa NOCTOSAHHOIro 0OCNYXNBaAHUS.

3. OueHnTe TeMbl U3 BaLLEro crnmcka u Bolbepute
OTAENIbHbIE KOMMOHEHTbI, KOTOPbIE Ny4ylle BCEro
OTpaxaroT LLeNb peyn.
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4. O6beANHNTE 3TN OCHOBHbIE MYHKTbI B 3aKOHYEH-
HOe npepJioxeHne, KOTopoe ByaeT BawnM Te3un-
COM.

dopmMmynmpoBaHne OCHOBHbIX
NMoOJIOXXEeHUn

OmnpenesuBIINCh ¢ TE3UCOM, MOKHO MPUCTYIATh K
(hopMyIMPOBAHUIO OCHOBHBIX HIeH, KOTOPbIE 00Pa3yIoT
TJIaBHYIO YacTh Bamreil peur. OCHOBHBIE MTOJTOKCHIS —
9TO Pas3sBEpPHYTBIE MPEJIOKEHUS, IPEACTABIIIIONNE
uaen, coxep:kaiiuecs: B rezrce. OCHOBHbBIE TIOJIOKEHUST
MO’KHO PacCMaTPUBATh KaK KI0YeBbIe KOMITOHEHTHI Ba-
el peuyn — ujeu, KOTOPbIe TOJKHBI 3aTIOMHUTD Balln
CIIYIIATENIH, Jake ecii GOJIBIIEro OHM 3allOMHUTH He
CMOTYT.

OcnogHble NONOJNCEHUS — DA3CEPHYMbBLE
npeonodcenuss, npedcmasisiouue uoei, cooepica-
wguecs 6 mesuce.

Hanuwunrte ocHOBHbIE MOJIO)XEHUs pe4yn B
dopme pa3BepHYTbIX NPERIIOKEHUIN

Ouenb BaxHO, YTOOBI OCHOBHbIE TTOJIOKEHNST OBLIH
HaNKuCcanbl B popMe Pa3BepHYTLIX MPeIOKeHHI, 1Mo-
CKOJIBKY TOJIBKO TIPE/ITIOKEHUST MOTYT I0CTaTOYHO MOJI-
HO OTPa3nTbh MUX CBA3Db ¢ Teaucamu. Hampuwmep, ecan
IMMMHT TOBOPUT: «TPH OCHOBHBIX TTOJIOKEHUS MOETO
JIOKJIa/Ia 9TO PeasibHasl MPOIeHTHAs CTaBKa, pa3Mep ro-
IoBOTO cOOpa U MpejiTaraeMble JIbrOTHI», BbI MOYKETE He
MOHATD, YTO OCHOBHBIE TIOJIOKEHUS SABJAIOTCS KPUTEPHU-
sIMU BBIOOpA KpeauTHOl kapThl. [loaToMy HEOO6X0MMMO
JanbHellIee ycoBepleHCTBOBaHNe TekcTa. Vcmonb3ys
pumckne 1u@ps, IMMUHT MOXKET IIPEICTABUTL OCHOB-
Hbl€e TT0JIOKEHUST B KAYeCTBE TIePBOHAYATBHOTO HaGpoC-
Ka cBoell peun:

I. syuenne mpOIEHTHOI CTaBKM — TEPBBIN KpUTe-
pUii, KOTOPBIN BBl MOJKETE KCII0JIB30BaTh JIJIsi BHIOOPA
NOAXO/IAIIeN KPeJUTHOUN KapThl.

PASBUTUE 3PDEKTUBHbBIX HABbIKOB Tesuc peun

I1. Bropoii kpuTepuii, KOTOPbIl BbI MOKETe MCIIOIb30-
BaTh, YTOOBI yOCAUTHCSL, YTO BbI IPABUIBHO BHIOPAIU Kpe-
JITHYTO KapTy, 9T0 M3yueHHe pazmMepa rojosoe cbopa.

II1. Boi6op nmoaxoasiieil KpeauTHON KapThl MOKET
TaK’Ke 3aBUCETHh OT OIEHKH TIPEJIaraeMbIX JBIOT, YTO
SIBJISIETCST TPETHUM KPHUTEPHUEM, KOTOPBIIl BbI MOXKETE
HCTIO0JIb30BATh, YTOOBI YOEAUTHCS B MIPABUIBHOCTH BBI-
6opa moAXoAAIIEeH KPeAUTHON KapThl.

3ameTbre, 4TO Mbl 0003HAYMIIN HTH TIOJOKEHUSA KAK
nepBOHAYANBHBIN HAOPOCOK. VIHOT/Ia OH MOKET OCTaTh-
cs1 6e3 U3MeHEeHul, HO Jalle Bcero 00HapyKuBaeTcs,
4yTO TpebyeTcs ero gajbHelIas MpoBepka U nepepa-
60TKa.

lMpoBepbTe OCHOBHbIE MOJIOXEHUS

YT0o6bI TPOBEPUTH OCHOBHBIE TIOTOKEHMS, 3aIaiiTe
CJIeIyIoNIye BOIIPOCHL:

e [JoHATHBI I OCHOBHBIE TIOJIOKEHUS ?

o VIMEIOT J11 OHM TTOXOKYIO CTPYKTYPY?

* HackosbKko oHM coJlepsKaTeIbHbI?

* OrpaHnyYeHo JIN X KOJTMYECTBO MATHIO?

JlJ1s1 HarJISIAHOCTH PACCMOTPUM OCHOBHBIE TTOJIOKE-
HUS B peun IMMuHTa 60see oapobHo. OH HAvYaI 10-
CTATOYHO XOPOIIIO: TPU OCHOBHBIX MOJIOKEHISI TIPEICTAB-
JIeHBI B (hOpMe pasBEPHYTBIX IPEIJIOKEHUI, KOTOPBIE
nzaraioT uaen Tesnca. OMHAKO MOCMOTPUM, KaK IM-
MUHT MOT ObI I0paboTaTh OCHOBHbIE TOJOKEHHSI, YTOObI
JHOOUTHCS HaumyuuLeti HOPMYIUPOBKIL.

1. IlougaTHbI ¥ OCHOBHbBIE MOJOKeHus1? OCHOBHbIE
MOJIOKEHUSI TIOHSATHBI, KOT/Ia UX (OPMYJIMPOBKA BBI3bI-
BaeT O/INHAKOBbIE MTPE/ICTABIEHIS B CO3HAHUN BCEX CJTY-
maTeseil. IMMUHT HAMICAT TPETUH MyHKT KaK:

II1. Boi6op moaxoxsuieil KpeAUTHON KapThl MOKET
TaKyKe 3aBUCETh OT OLEHKH IIPeJaraeMbIX JIbIOT, YTO
SIBJISIETCSI TPETHUM KPUTEPHUEM, KOTOPBI BBl MOJKETE
UCIIO/Ib30BATh, YTOOBI YOEAUTHCS B MPABUIBHOCTH BbI-
60pa MoAXOAAIIel KPeAUTHOI KapThl.

HaBsbik

BbIpa3uth OCHOBHYIO
1eJIb PeYH U ee KOHKPET-
HBIX 2JIEMEHTOB B O/THOM
TIPE/IOKEHNH.

Ucnonb3oBaHne

Omnpenenntsb mHGOPMA-
110, KOTOpast BOMIET B
OCHOBHYIO 4aCTb JJOKJIAJIA.

Mpoueaypa

1. IlepeunciuTe ameMeH-
TBI, COCTABJISIONINE TIEJIh
Baliell pedyu, KOTOpbIe
MOTYT 3aTeM CTaTh OC-
HOBHBIMU TOJIOKEHUSIMU
BeicTyTIeHnsA. 2. [lepe-
YHUCJIUB KOHKPETHBIE dJTe-
MEHTBI, KOTOpBIE JIYYIIIe
BCETO OTPAXKAIOT 11€J1b Ba-
IIeit peyn, COeIMHUTE NX
B 3aKOHYEHHYIO (hpazy —
910 OyIIET Balll Te3UC.

fMpumep

st iesin cBoeit peun —
«XOPOIIIe POMAHBI COYe-
TaloT B cebe HeCKOIbKO
BasKHBIX KadyecTB» — Ba-
Hecca MepevrcInia oHs-
THSI ~ «KPEATUBHOCTH>,
«CIOXKET», «TIEPCOHAKH>,
«(oH», «06CTaHOBKA> U
«manory. OIeHNB NMeIo-
nryrocss uHGOPMAINIO,
Bamnecca chopmymmpoBa-
Jla Te3uc: «XopoIas Jn-
TepaTypa aTo CoeInHEHIE
TBOPYECKOTO CIOJKETA, Xa-
PaKTEPOB U Xy/I0KECTBEH-
HOTO 0(hOPMIIEHUST>.
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ITpoBepstst HhOPMYITUPOBKY HTOTO TIYHKTa, OH OOHAPY-
SKUJT TIOBTOPBI ( <TIOZIXOISTIET ... TIOIXOISATIEN» ), M3JTUTIT-
Hee 060611eHre («Ha BCE CTyyan JKU3HNU» ) B MHOTOCJIOB-
HOCTB («UTO SBJISACTCS TPETBUM KPUTEPUEM, KOTOPBIH BB
MOZKETE UCIIONB30BATh, YTOOBI YOEANTHCS B IPABUIBHO-
CTH BBIOOPA HOAXOAILEH ...» )

IMMUHT MTOHS, YTO OH MOJKET TIPUIATD SCHOCTH (DOp-
MYJIIPOBKE, yOPaB BCe CJI0BA 10 «OLEHKH MIPEeJIaraeMbIX
JIBTOT», & TAKXKE «4TO», «KOTOPBIE», «4TOOBI» U 3aKOH-
YUTH TIPEAJIOKEHNE CIOBAMU: «SIBJISIETCS TPETHUM KPH-
TepueM st BhIGOPa MOAXOAIECH KPEAUTHOM KapThis.
[Tocnie Bcex uameneHnit IMMUHT HAITUCAT TPEThE OCHOB-
HOE TIOJIOJKEHNE CITEAYIOMNM 00pa3oM:

IT1. Onenka npeaaraeMbIX JIbTOT SIBJSETCS TPETHUM
KPUTEPUEM I BBIOOpA OAXOAAIIEH KPEAUTHON KapThL.

Temepb paccMOTPUM BTOPOIT BOTIPOC.

2. IMe10T 711 OCHOBHBIE MOJIOKEHUS PeYd MOX0KYIO
ctpykrypy? QopMyTMPOBKU OCHOBHBIX IIYHKTOB, NMe-
IOIKE CXOXKYI0 CHHTAKCHYECKYIO CTPYKTYPY, 4acTO Ha-
YUHAIOTCS ¢ OJMHAKOBBIX BBOJHBIX cJ0B. IToxoxkas
CTPYKTYPa C OIUHAKOBBIMU MMATTEPHAMU TIOMOTAET CJIy-
TTaTeJIsIM JIydIiie BOCIPUHUMATD OCHOBHBIE TTOJIOKEHUSI.
Harnpumep, OMMUHT 3aMeTHJI, YTO KaXK/10€ MOJIOKEHNEe
HAYMHAETCS Pa3IMIHbIMU cToBamMu. OH PENTu cO3/1aTh
MOXOXKYIO CTPYKTYPY, HAUUHAST KAXK0€ TIPEJIOKEHUE CO
coBa «kpuTepuit>. OH 3ammcas OCHOBHBIE TIOJIOKEHUS,
MOBTOPSsist GOPMYJIMPOBKY Te3UCA:

I. TlepBBIM KpuTEpUEM 15T BBIOOPA TIOAXOSIIEH Kpe-
JIUTHOI KapThl SIBJISIETCST N3y4YeHIEe TIPOIEHTHON CTaBKU.

I1. BTopbimM KpuTepHeM AJsT BRIOOpA MOAXOIATIEH
KPEAUTHON KapThI SIBJISIETCS U3yYeHUEe pa3Mepa To/[0BO-
ro cbopa.

I11. TperbuM KpuTepueM s BbIOOPA HOAXOIAIICH
KPEANTHOMN KapTHl SIBJISIETCS OI[CHKA JIBTOT.

CXO0KeCTb CTPYKTYPbI IOCTUTACTCST PA3JINUHBIMU CII0-
cobamu. Hampumep, MOKHO HAUMHATD KakKI0€ TTPEITO-
JKEHUE C IJIaroJia B MOBEJUTEIbHOM HakjIoHeHuu. [la-
BaiiTe paccMOTpuM, Kak KeHHeT nutieT peub 0 BoccTa-
HOBJIEHUN TOJUPOBKU cTosa. B mepsom Habpocke
OCHOBHBIE TTOJIOKEHS €T0 PEUN BBITIISAEIH CIIELYTOTIM
00pasom:

[. TiaresibHO BBIMOIITE CTOJ.

I1. OcHoBHOI €JI0IT KPAaCKM MOKHO HAHOCUTH Ha CTa-
PYIO TIOBEPXHOCTb.

II1. /i HaHeceHUsT TTOJTMPOBKU MOJKET MCIIOJIb30-
BaThCA JKECTKAS KUCTh, MEeTKa WM KYCOK MaTepHHu.

IV. 3atem BbI MOKeTe HAHECTH /IBA CJIOS 3aTBEP/ieBaA-
IOIErO JIaKa JIJIsl OKOHYATEIbHOI MOJUPOBKU.

TmaTenrbHO paccMOTpeB HamucanHoe, Kenner mepe-
paboTas OKOHYATETbHBIN BAPUAHT, B KOTOPOM OCHOBHBIE
MOJIOKeHUsT 06pa30BaAJIN MMapaJJIEJbHYI0 CTPYKTYPY.
Kaxxmoe npemioskeHne HAUMHAETCS € TJIaroja B TTOBEJTH-
TEJIbHOM HAKJIOHEHU!U (BBIZIEJIEHO KYPCUBOM ).

1. Boimoiime cTos TIaTeJ IbHO.

I1. Hanecume ocHOBHOI €JIOI KpacKu Ha CTapylo Mo-
BEPXHOCTD.

III. Omnonrupyime cTon KECTKON KUCTHIO, MIETKON
MU KyCKOM MaTEepUT.

IV. Hanecume nBa ciost 3aTBep/ieBAIOIIETo JaKa s
OKOHYATEJIbHOH MOJUPOBKU